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Myopic response to the organizational misconduct in the general insurance industry:

The dilemma of legitimation

175 B

Hidenori Sato

The organizations must take urgent action to repair their legitimacy when their misconduct is
exposed. In this paper, I reveal that the consequence of organizations’ legitimating behavior in that
situation. The focus of this research is misconduct about payment of insurance in the general
insurance industry. The research shows that legitimation has dysfunction to distort the allocation of
resource. The organizations face with a dilemma that they must legitimize but their legitimation

produce new problems as unanticipated consequences.

Organizational misconduct; legitimacy; dysfunction
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