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Abstract

This paper discusses how services affect the emergence of dominant platforms with
some cases. After the discussion, we concluded the following five points about
services: (1) In the early markets, services reduce uncertainty and complexity in
adopting a platform. (2) Services perform as a feedback mechanism from users.

(3) Services enhance the value of a platform through integration with complementors.
(4) Services function as a possible subsidy to users. (5) Services contribute keeping

high profitability in matured markets.
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