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Contact Information

NOTE: To receive technical support for the Hitachi inverter you purchased, contact the Hitachi 
inverter dealer from whom you purchased the unit, or the sales office or factory contact listed 
above. Please be prepared to provide the following inverter nameplate information:

1. Model
2. Date of purchase
3. Manufacturing number (MFG No.)
4. Symptoms of any inverter problem

If any inverter nameplate information is illegible, please provide your Hitachi contact with any 
other legible nameplate items. To reduce unpredictable downtime, we recommend that you 
stock a spare inverter.

Hitachi America, Ltd.
Power and Industrial Division
50 Prospect Avenue
Tarrytown, NY 10591
U.S.A.
Phone: +1-914-631-0600
Fax:   +1-914-631-3672

Hitachi Australia Ltd.
Level 3, 82 Waterloo Road
North Ryde, N.S.W. 2113
Australia
Phone: +61-2-9888-4100
Fax:   +61-2-9888-4188

Hitachi Europe GmbH
Am Seestern 18
D-40547 Düsseldorf
Germany
Phone: +49-211-5283-0
Fax:   +49-211-5283-649

Hitachi Industrial Equipment Systems Co, Ltd.
International Sales Department
WBG MARIVE WEST 16F
6, Nakase 2-chome
Mihama-ku, Chiba-shi,
Chiba 261-7116  Japan
Phone: +81-43-390-3516
Fax:   +81-43-390-3810

Hitachi Asia Ltd.
16 Collyer Quay
#20-00 Hitachi Tower, Singapore 049318
Singapore
Phone: +65-538-6511
Fax:   +65-538-9011

Hitachi Industrial Equipment Systems Co, Ltd.
Narashino Division
1-1, Higashi-Narashino 7-chome
Narashino-shi, Chiba 275-8611
Japan
Phone: +81-47-474-9921
Fax:   +81-47-476-9517

Hitachi Asia (Hong Kong) Ltd.
7th Floor, North Tower
World Finance Centre, Harbour City
Canton Road, Tsimshatsui, Kowloon
Hong Kong
Phone: +852-2735-9218
Fax:   +852-2735-6793


