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ABSTRACT

The task is one of the core concepts around which Information
Retrieval (IR) and particularly its evaluation are structured. The
traditional search task is a set of instructions that motivate a query
and which enable the assessment of the query results’ relevance.
With the introduction of the user into the evaluation process the
task evolved into a set of instructions that the user is provided with
when they start the evaluation process. As these tasks become ever
more complex the boundary between the IR task and the larger
work task that motivates the IR task start to blur. This transition
poses a major question for evaluation, as it also blurs the question
of whether the evaluation is judging the quality of the IR system,
the quality of the data for completing the work task, or the user’s
ability to identify with and complete the larger work task. In my
keynote I will explore some of these issues.
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