CEUR-WS.org/Vol-3090/paper2l.pdf

Online Communities of Support for School Teachers in VK

Anastasia Nikolskaya®
¢ Higher School of Economics, 16 Soyuza Pechatnikov Str., Saint Petersburg, 190121, Russia

Abstract

This paper explores main topics discussed in online communities of Russian-speaking school
teachers in the Social Network Site Vkontakte. The method applied for the identification and
further interpretation of topics is Structural Topic Modelling (STM) in R. Text posts from
seven large open groups for teachers were analyzed during this study. The paper shows 24
distinguished topics that appear in teachers’ groups in VK and their connection with types of
social support observed in teachers’ online communities; most frequent terms, the proportion
of topic presence, and examples of posts are also provided. Besides, the research explores
correlation between found topics and their co-occurrence in one post. Finally, the paper
presents discussion of received results and compares it with studies conducted on other online
platforms in different countries.
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1. Introduction

Social Network Sites such as Vkontakte provide school teachers an opportunity to form online
communities, where they can communicate with their colleagues independently from time and location.

Many studies of online communities in Social Network Sites explored the patterns of communication
between members, including information exchange and forms of provided support. Studies of
communities in Facebook and Twitter for people with such diseases as diabetes and cancer showed that
mainly members discuss their experience related to practices, share scientific information, and ask for
moral support [1, 2].

The field of studies of teachers’ online communities also contains works about ways of knowledge-
sharing [3], reasons of teachers’ online interactions [4], their motivation to participate in online
communities for professionals, and forms of support which they can receive in these communities [5,
6]. Recent studies are also draw its attention to situations, when large teachers’ groups in SNSs become
commercialized, while unpaid most active members do not receive any payments from it [7].

Despite the fact that there are studies of forms of online support in teachers’ communities, specific
topics which teachers discuss in their online communities are not the main focus of researchers’
attention.

The main aim of this research is to distinguish the main topics of posts in large online communities
for school teachers in Vkontakte and explore which topics receive a higher response from participants
of communities.

Therefore, the research question is the following: what are the principal topics discussed in posts in
online communities of support for school teachers in VK?

2. Literature review

Content and participants’ interactions in online communities for teachers are studied by researchers
from several aspects. One of the ways of studies concentrates on the fact that online communities are
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one of the methods of informal learning for teachers. The other direction of studies uses the framework
of social support and suggests that besides exchanging of information teachers support each other
emotionally and by providing feedback.

Besides online communities for teachers also can be perceived as a way to avoid professional
isolation [8]. Teachers from remoted areas often have lack face-to-face interactions with professionals
in their sphere [4, 9]. That is why online communities due to its access in any time and place can solve
this problem [10].

2.1. Teachers’ professional development in online communities

Professional development of teachers can happen not only during formal events such as professional
courses but also online with the help of professional online communities [4]. One of the earlier studies
of school teachers’ professional development suggested that the interactions in the online community
for professionals makes learning more effective [11]. Authors identified that teachers cooperated with
each other by sharing links to educational sources and study materials, teachers discussed their
experience of including of new computer technologies into their teaching practices, and collectively
came up with alternative methods for teaching. The idea of the importance of public exchange of
teaching experience was supported by Lieberman and Mace [9], who suggested that teachers’
knowledge exchanging in online communities helps not only in adaptation of new ideas into their work
but also in structuring already known information. Furthermore, in later studies was elaborated that the
ideas, which teachers learn from their online communities and later adapt into their classroom practices,
also allow improving the performance of their students [12]. Besides, the study provided that teachers
were actively involved in discussion mostly under the topics which were more relevant to them at the
time when they were addressed to the community.

In later studies, researchers started to elaborate on the idea that interactions in online communities
for teachers are one of the key elements for teachers’ learning. The case study of the teachers’
collaborative space eTwinning revealed that the collaboration of participants influences their feeling of
mutual trust, which increases the effectivity of providing reflections about gained knowledge and the
overall dynamic of discussion [13]. The importance of interaction was also highlighted in the study of
PROEDI, the social network created specifically for teachers [14]. It was pointed out that the constant
communication among participants allows other members faster find information about newly-appeared
teaching practices and technologies.

Several studies of teachers’ professional development argued that teachers need not only easy access
to necessary information but also emotional support from peers [15, 16]. From the perspective of peer
coaching, the main factors affecting teachers’ learning are reflections and emotional encouragement
[16].

2.2. Social support in online communities for teachers

The study of the teachers’ community in the Social Network Site Twitter stated that teachers use the
space both for gain knowledge and encouraging from other community members [17]. The study of
teachers’ usage of Facebook for professional purposes also supported this idea and suggests that
teachers seek in online communities emotional support and opportunity to communicate with
colleagues [18]. The research of Kelly and Antonio [5] conducted in open groups for teachers in
Facebook showed that in communities teachers provide support online in several forms. The main form
of support observed by researchers in those groups for school teachers was connected with discussion
of practices. Next, the recent study of Facebook groups for teachers in Taiwan showed that teachers,
who participate in online groups for schools’ professionals, are more confident in results of their
teaching performance due to the exchange of support with peers [19].
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3. Material and Methods

The data for the analysis consisted of posts collected from 7 groups of mutual support for teachers
in Vkontakte. All groups were open and met the following criteria: activity since 2017 or earlier, more
than 1000 followers, no specification to school subject, opportunity for all members to offer posts and
comment them.

As a result, groups “Iloacnymano y yuureneii”, “3mnoit Yunrens”’, “I[logcnymano| Yunrensckuit
nopran”, “Sl - xnaccHbli pykoBoautens”’, “@okcdopa.Yuntento”, “Geek Teachers|Yuutens ruxu”,
“ITpodcoro3 “‘Yumutens’ were included in the sample. The data was parsed from Vkontakte with the
help of API and R-package (“vkR”). Overall, 68 150 posts within the period from 2017 to 2019 were
collected, posts marked as ads were removed.

Data analysis was conducted using the method of Structural Topic Modelling and R-package “stm”.
The number of topics was identified with the function searchK. Before processing the model, the text
corpus was tokenized and prepared for future analysis with the package “quanteda”. All letters were
converted to lower case, punctuation, special symbols, numbers, typical Russian stop words and 132
custom stop words were removed.

Interpretation of topics was made using two indicators: High Probability and FREX (“Frequency
and Exclusivity”). The parameter High Probability shows the most frequent words, which are more
likely to appear in posts with this topic, while FREX indicates frequent unique words for the topic. The
full list of topics’ keywords with examples of posts is provided in Table 1. Besides, after topics’
identification the network of correlations among topics was built.

Table 1
List of identified topics with their interpretation
To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
23 KNaccos, YMK, Young 11,54 “AHOHMMHO. A mc. CKaxkuTe, MHOro
yuuTenb, nepenoarotoBk  professio 1N BPEMEHM YyXO4MT Ha HanmcaHue
HayaNbHbIX Yy, 3aKaH4ymBal, nals paboumMx nporpamm W NJaHOB
, LWKoNa, Aunaome, ??BbixoXy Ha paboty c 10.08, u
paboTaTb, 6aKanaspuat 6olocb YTO He ycneto Bce caatb (
aHrAncKor MWHUMYM 6 KnaccoB) Kakumu
o, WUCTOYHMKaMM nosib3yeTecs.
obpasoBaH AHrnuiicknin asblk ( Spotlight un
ne Enjoy English)moxeT nn Kro TO

noaennTbCcA ?3apaHee cnacnbo”
Podslushano - uchitelskiy portal, 07-

08-2018
19 roga, OEeKpeTa, Vacations 10,88 “Nobpoe yTpo! Y MeHs TakoW
OTNYCK, OTNYCKHbIE, including Bornpoc. A coobwmna gupekTopy o
aAnpekTop,  Byxrantepuu, maternal BbIXoAe C ceHTAbpA Ha paboTy, HO
paboTaTb, 60NbHUYHBIN and seek HefaBHO Y3Hasa, 4YTO A CHOBA
pykoBoACT leaves bepemeHHa. Tenepb 6otocb
BO, coobumtb 06  3TOM, HoOtOCb
3asB/IeHMe, ocyKaeHua. Kak mHe nydywe 3To
AHeln caenatb?” Podslushano u uchiteley,
29- 06-2019
8 nogenutec  Uaeamu, Asks for 10,2 “3ppascTtyiTe! MopaenuTecs,
b, 3apaHee, nabaunKny, sharing NnoXanyncra, MOXKeT y KOro-Hnbyab
noporue, CueHapuem, ideas, ecTb npumepHble 3aZaHus

Knacc, MeToAMNYKa, materials, oAMMMMagHble Mo matemaTuke 3a 1
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To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
OnbITOM, NOAKUHbTE, experienc Knacc ? 3apaHee cnacmbo”
nomorute,  nocesAlleHue, e Podslushano - uchitelskiy portal, 08-
npoBecTn nogenutecb 04-2019
4 CKaXkuTe, obcrosr, Conflicts 7,58 “Moryt Ann 3acTaBuUTb y4yuTens
npaeo, OTKasaTbcA, with penatb PEMOHT, ecnm OH
OVNPEKTOP,  MPOMNMCcaHo, school yBosibHAeTcA? Kak npaBuAbHO Mo
aAMUHUCTP OpraHmMsaTopom, administr 3aKoHy.(aHoHMMHO)” Ya - klassniy
auus, 3aCTaBAAoT, ation, rukovoditel, 11- 06-2018
JOJ/KEH, cybborty, teachers’
nmeet ccblnaTbeA rights and
duties
18 Knacc, NMIK, Students” 7,5 “AHOHMMHO. [leTn noapanuce B
aetun, CTO/IKHYNACb, discipline naTom knacce. Mpuberkana, 3aBena
nenato, AUCLUNANRY, issues B KabuHeT - nucaTb
poautenn, A3, YPOKax, 06bACHUTENbHDIE. Pogutenn
rog, npobnema BO3MYLLLALOTCA, YTO HE MMeNa NpaBga
nepsbin, bpaTb 06BACHUTENbHBIE C AeTel, Aa
YPOK eLlle n 6e3 npucyTCTBUA poanTenen.
CKaXuTe, Kak y Bac B LWKone C
noaobHbIMM  mMomeHTamn?”  Zloy
uchitel, 22-03-2018
6 ers, ora, BnNp, Kputepuu, State 5,75 “3ppascTBYiTe, Konnern. Bonpoc
A3bIKY, 6anna, ¢unu, exams 06 OI'3 no pycckomy a3bIKy. ECTb an
OLEHKM, oueHunBaeTe, nocobus, B KOTOPbIX TeCTbl 6bl 6b1IN
3afaHus, 0r3, YeTBepTHble pa3butbl nNo Temam? Hanpumep,
pyccKkomy, doHeTuKa, opdorpadusa... nan yTo-
MaTeMaTuK TO nogobHoe X0TA 6b1.”
e Podslushano u uchiteley, 29- 09-
2017
22  Mmama, ANKTOOH, Problems 5,32 “3ppascTByiTe. XoTesna CNpocUTb
[EeBOYKa, obwuKator, with Konner. Kakve 3anucu Bbl genaete B
MaNbymK, poautenbHuua,  students OHEBHUKE MAAALWero WKONbHMKA?
pebeHoK, ob3biBaer, and their A Takne: " onasgan Ha ypok", "He
cuUTyaumu, 3BOHMUT, parents npuwen B wWkoay", "He Bbly4na CTUX
roBOpPMUT, MaMOYKa, n 1.4.", "He roToB K ypoky". Mama
poauTten [eBoYKa YY4E€HWMKa  rpo3uMT  nogatb B
NPOKypaTypy, 3a TO 4TO 1A
"pa3pucosbiBald”  AHEBHWUK ero
pebeHKa. ITo OHa Hanucana MHe B
JHEeBHMKe Takoe nocnaHue.” Ya -
klassniy rukovoditel, 02-10-2019
11 KYpC, perucrpauma, Online 4,68 “Kak npoeKtMpoBaTb WHTEpEecHble
canTe, BebuHape, courses ypoKn? Kak coctaBuTb Nporpammy
y4yactue, BebuHapa, fest, YPOKa, 4TOObl  MOMHO  OblO
obyyeHua,  TEXHONOTUAM cnaaHMpoBaTb 0b6pasoBaTesbHble
LWKONBbHMKO pesynbTaThl 7 npu aTOM

B,

cooTBetcTBoBaTb PIOC? OTBETUM
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To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
cepTnudmKa Ha 3TM BOMpOCbl Ha bHecnnaTHoOMm
T, OTKPbITOM  3aHATUM  «OCHOBBI
obpasoBaH neaarornyeckoro An3anHa:
na n3yyaem COBpPEMEHHbIE
WHCTPYMEHTDI CO34aHUA
MHTEPECHbIX U 3dPEKTUBHbIX
ypokos».” Foxvord - uchitelu, 26-
06- 2019
2 ceHTsbps, nosapasneHue, Celebrati 4,44 “YBarkaemble Konneru!!!
npasgHWK,  #s_ KnaccHbli_p  ons MoacKaxkute, BECENYIO NECHI0 ANA
nogapku, yKoBoAUTENb_A, NepBOKNACCHMKOB, Ha MOCAegHUR
Knacc, eHb_y4yutens, 3BOHOK!!!” Podslushano -
BbIMYCKHON  mMedanu- uchitelskiy portal, 10-05-2019
, MapTa OTKPbITKY,
nogapKamm,
nosgpasnseTe,
OTKPbITKK-
mepanu
3 paboTaTb, paaywncs, Feelings 3,65 “Mpocto  xouy nogenutbea....A
nobto, nobto, towards yunteno. MOMOIUTE! Cun yxKe HeT
CUA, AOMa, Ycnesato, work Ha paboty! MNocToAHHOE
rog, YyBCTBY!O, pa3apaxeHue, CpbIB. Takoe
HpaBuTCA peneTUTOPCTBO, OLLYLLEHME, YTO Y¥KEe HM Ha YTO HeT
ycTana, HepsoB cun. MoKeT KTO CTafkmBanca ¢
3TUM Ha pabote? MoxeT 1
Bblropena?” Ya - klassniy
rukovoditel, 03-10- 2019
7 KabuHer, a4, Renovatio 3,56 “KnaccHble pyKoBoguTenu, BUCAT
TeTpaam, pacne4yatbiBatb, N and NN B BAWMX KNACCHBIX KOMHATAX
¢doTo, noKynaeTe, decoratio obwmne do¢otorpadmm ¢ Knaccom?
PEMOHT, odopmnseTe, n of Bo3HWKAa naen pacnevyaTaTtb
KYMNWUTb, WwKadbl, school HeCKo/IbKO Niydwunx ¢oTo, BCTaBUTb
WwKona pa3aaTb, classroom B pPaMKM W noBecuTb. BOT TonbKo
CTeHraseta- S Aymato, Kakoro ¢popmaTa... CKopee
packpacka Bcero, He meHee A4.” Ya - klassniy
rukovoditel, 28- 07-2019
24  BpemeHu, MHeHMe, Asks for 2,86 “3ppascteyiTe! Konnern, Kak Bbl
XOTenoco, rpynne, colleague cymTaeTe M3-3a Yero MoKeT ObITb
WHTEPECHO, XOTEeNOoChb, s HEenoHMMaHWe 33434 B HECKOJIbKO
noyemy, cyuTaerte, opinions aencranin?” Podslushano -
CTOMT, OTHOCUTECD, uchitelskiy portal, 22-10-2018
MHEeHMe yCNbIWaTh,
Konner
21 obpa3oBaH NyXOBULKMUNA, Teachers’ 2,74 “NMuker npodcotoza  "Yuntenn"
usa, conpepgcepaten  professio OKOJ10 3gaHMA MuHNpoceelLeHns B
yunTenb, b, Nnpodcot3os, nal union MockBe npoTuB "yepHoh meTKM",
neparor, Kem, BBEAEHHOM JenaptameHTom

LKon,
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To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
npodcoto3a AenapTamMeHTa, obpasoBaHua Mocksbl.” Profsouz
, obnactn, npodcotosa uchitel, 14-12-2018
poccum
10  ponkeH, opraHusosbiBae Parent- 2,65 “Konnerw, NoACKaXkuTe,
ydawmxesa, T, aHKeTta, teacher noxanymcra, Hanbonee
npasuna, cobpaHus, meeting AKTyaNbHYI0 HA CEeroAHAWHWNN AEHb
noBeseHMA  POAUTENbCKOE, TeMy poguTenbckoro cobpaHua.
, cobpaHue, noseaeHUs Cnacmbo!” Ya - klassniy rukovoditel,
pogutennc 16- 04-2018
KO
17  yuutens, BbIF/IAXKY, Reflection 2,64 “Korpa a wna paboTaTb B WKOAY A
paboTaTb, obewwato, s about oXMpaana: - UHTEPECHble YPOKU -
noyemy, npodeccus, the COCTaBNAEHWE MJIAaHOB YPOKOB -
poauTenn,  rpAsblo, WKULWKK, teaching paboTta co cnabo-ycnesatowmmm u
CTaTh NPUANPKM, professio of.apeHHbIMM LEeTbMU -
HACTaBHMK n 3aMno/IHeEHMe KypHana. B wutore s
XOXY Ha KoHUepTbl/Mmeponpuatus,
Ha KOTOpble CroHAeT Hac
AAMUHUCTPALMA, XOXKY MO ABOpPam
W NepenncbiBato AeTei, 4,0Ka3blBato
poauTenam, 4To KX AEeTU He Ha
CTONIbKO OJApPEeHHble, KaK OHMU
ybexaeHbl, a CcKopee cAayT B
TIOpbMy B OauKalwme rogpl 3a
pasboii, yroBapuBalo poauTene
NPT Ha BbIBOPbI, 3aMOJTHAIO Ky4y
HUKOMY HEHYXXHOM MaKynaTypbl.
Ja, n B nepepbiBax mexay 3TUM
BCEM  YPOKM MpoBOXKY. Ara.”
Podslushano u uchiteley, 10- 03-
2018
20 cnosa, cnorm, Teaching 2,3 “3ppascTByiTe,Konnern.Korga 8 1
ynTaThb, neyaTHbIMM, children Knacce HauyMHaTb nucaTb
netm, no4yepKa, to read OVKTaHTbI?[IMwem nop, AWKTOBKY
byKBbI, noyepk, 6yKBbI and write bykBbl U cnorn.llpo AWMKTaHTbI -
C/0BO, TEKCTbl B Nporpamme Hu cnoga B 1
nucaTtb knacce.” Podslushano u uchiteley,
18- 12-2019
16  mas, WwabnoHbl, Preparati 1,92 “9 Mas — npasgHUK, KOTOpbI
noTepATb, POCTOBCKas, ons to HaBCerga OCTaHeTCA B Halel
wabnoHol, no3gpasnanok, May?9 namatM. Mbl  NOMHMM NOABUT
aBTop, napag, noskK Hawmx congaTt uM bHnarogapum 3a
b6e3onacHo MUPHOEe Hebo Hag ro/0BOW.
CTW, YronK Konnern, Kak Bbl pacckasbiBaeTe
yyeHnkam o [He [obegpl?”
Foxvord — uchitelu, 09-05- 2018
15  peHbry, KOMMJIEKTOB, Participati 1,84 “AHOHMMHO, noxanymcra.
yyacTue, cobupaerTe, on in YBoannacb  yuuTenb,  KOTopas
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To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
y4acTBOBAT  y4acCTBOBATb, competiti [oMmKHa 6blna yyactesosaTb B
b, KOHKypcax, ons Yuutene roga", u Tenepb y4acTsyto
KOHKypcax, CTeHA0B, A. 3a 2 Hepenn [0 KOHKypca A 06
netu, onumnuaaax aTom y3Hana((( Huyero B ronosy He
poautenu, MAOET, HY)KeH macTep-Kaacc. A 3Hato
NPUHUMATb Bbl BCE MOXKETE, NOACKAXKUTE NLELO.
byay ouyeHb OnarogapHa” Ya -
klassniy rukovoditel, 02- 11-2019
13 HOBOCTH, npoTecTa, News and 1,83 “KA3AHb, 13 maa — PUA HosocTtu.
yuuTenb, n3aaTenbCKo- accidents B KaszaHwu 3a4eprRanm
nemm, nonurpadpuyeck [EeCATUKNACCHMKA, KOTOpPbIM
obnactu, oro, npuwen B WwKony C
panoHa, cneposaTenu, NHEBMATUYECKMM MUCTONIETOM M
npoTms, CNeACcTBEHHOTO, HOXOM, coobwmnn B
poauTenm TEXHUKYMa, pecnybanKaHCKom mBA.”
NEeHCMOHHOro Podslushano u uchiteley, 13- 05-
2019
9 aetun, 3aX0XKY, no- Nutrition 1,73 “Bcem nobpbiih ageHb! Y Bac BKYCHO
CTON0BOMN, COBETCKMU, KOPMAT B LWKO/IbHON CTO/N0BON?
06bI4HO, nuTatoTCs, Ecnn HeT, TO Bbl MOXKeTe Ha 3TO Kak-
[0Ma, YKeHa, 3aBTpak, TO nosAMATb? M 4to NpojalroT B
JKeHa, eqy  Bpaud, WK bydetre? UHorpga pebata BMecCTO
obenos nokynatoT wokonaaku(((.”
Podslushano - uchitelskiy portal, 20-
11-2018
12 pd, TpyAa, wuccnepoBatensc Discussio “Cywecrtsuet m raoe-nnbo
obpasoBaH KWX, NecTHUUa, N of HOpmMaTuBHaa 6asa no onjaTte
ua, Hay4Ho- teachers’ TpyAa negaroroB ¢ oby4yatowmmmcs
obpa3oBaH  NpPaKTUYECKMX, wages OB3? K moel Konnere B Knacc
un, MHHOBaLUuA, and laws npuwWen Yy4eHuK, KoTopbii byaeT
3apaboTHO  NPTHUKAM, related to obyyaTbCcA NO aAanTUPOBaAHHOW
n, Hay4HO- it nporpamme 7.1. Korga oHa nowna
poccuiicko  obpasoBaTesibH CNPOCUTb O TOM, MONOXKEHbI N e
", nnatbl oW, 3apaboTHO Kakme-nmbp gonnatol, TO noay4ymna

OTKa3. OkasblBaeTcs, yTo
[OKYMEHTA, roe nponucaHsbl
obsA3aTeNibHble Aonnarbl

negarormiyeckum paboTHMKam npwm

pabote ¢ getbmu OB3  Ha
depepanbHOM ypoBHe HeT. To/IbKO
pekomeHZaunmn. Bonpoc:

CYLLECTBYIOT I TaKME AOKYMEHTbI B
npupoae? AHoH.” Podslushano -
uchitelskiy portal, 25-12-2019
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To- High FREX Interpreta % Example of post
pic  Probability tion Propor
tion
5 pacnncaHuM  M3awW, raacHble, Teachers’” 1,2 “PaboTtato BO BTOPYHO CMeHY. Xouy
e, CMeHy, power, work B3ATb PEMNeTUTOPCTBO Ha YTPO, HO
BTOpPY!O, pacnuncaHue, schedule 60t0Cb, YTO MOryT BbITb NPOGEMDI,
YPOK, CMEHY, NNYHOM ecin NonpoCAT 3aMEHUTb YPOK B
NINYHOMN, nepsyto cmeHy. Yto paenatb?
WHWULUMATMB MOHO NN OTKa3aTbCA OT 3aMeHbI
e, no atoi npuumHe?” Podslushano u
pacnmncaHu uchiteley, 27-03-2019
7
1 UTb, roa, aidoH, ¢deH, Expressio 1,02 “Kak e Hapgoenu 3T nposepku! la
aetun, 6anoBcTBO, n of npocto pgoctann! To ybepu, cé
ayuwm, MUKcep, emotions ybepn. Kak 6yATO HMKTO M3 3TKX
Hayanocob, NOAYUNHATCS, nposepAloWmxX Yaih B KabuHete He
rnasa, 3abopbl noéT. [la eweé wn BaXHble TaKkue
cnesbl XO4AT, AeTel npepbiBaloT  Mpu
nepeckase. lNpam 6ppppp. Kpuk
OyWW, U3BUHAOCb. AHOHMMHO.”
Podslushano u uchiteley, 01- 03-
2017
14  yuTaTh, OHNaMH- Home 0,5 “Mapy Hepenb Hasag, Mbl NUcanu,
pebeHoK, WHTEHCWB, reading KaK MOBbICUTb Y YY4E€HMKA CKOPOCTb
MecT, nonobunu, YTeHusi. ITOT MOCT MOMKHO HanTn
Konnyects  cepTuduumposa TyT: https://foxford.ru/I/b7M No
o, HHbIN, npocbbam noanucYnKos
poautenn,  MNOAHMMMUTE, noAroToBMAM CErofHs MOCT, Kak
[OMALUHEr  CKOPOYTEHMIO NnoBbICUTb  MOHMMaHWe TeKcTa.”
o] Foxvord — uchitelu, 05-02- 2019
4. Results

The received model contains 24 distinguished topics among posts in groups from the sample.
According to provided keywords (see Table 1), the most frequent topic includes a discussion of young
specialists, their professional training, and specifically a discussion of “training and methodology
complex” which are official recommendations for teaching practices. The second frequent topic is
connected to the discussion of vacations, including maternity and sick leaves. The next frequent topic
includes requests to share ideas and scenarios for school events, manuals, and personal experience.

Besides, among the top-10 frequent topics also are discussions of conflict situations with students
and their parents, problems with school administration, state exams, and school events such as
September 1st and high school graduations. The topic related to problems with school administration
covers a wide range of issues such as writing explanatory notes, conflicts about the distribution of
extracurricular workload on teachers, teachers’ rights, and obligations.

Less frequently in online groups for teachers appears such topic as children’s home reading. Among
the least frequent topics, there are also discussions of emotions, teachers’ working schedule, news and
accidents.

The correlation between topics means that these topics are more likely to be discussed in one
published post.

According to the topics’ correlation network (see Fig.1) topics that cover discussion about conflicts
with students, their discipline issues, problematic situations with parents, asks for colleagues’ opinions
and teachers’ feelings towards their work are closely interconnected.
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Besides, there are additionally two groups consisting of three connected topics. The first “triangle”
consists of topics 21, 13, and 12, which include posts about the activity of teachers’ professional union,
wages, and news related to the educational field. The second “triangle” is formed by topics 2, 8, and 16
connected with discussions of state exams, school events and teachers’ ask for ideas and materials.

Several topics do not have a connection with other topics. These topics discuss specific themes, such
as home reading, participation in teachers’ competitions, online courses for teachers, parent-teacher
meetings, renovation and decoration of school classrooms, teachers’ work schedules.
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Figure 1: Correlation of identified topics in groups for school teachers in VK

5. Discussion and Conclusions

From the list of identified topics can be suggested that Russian-speaking teachers are seeking social
support in professional online communities. They are not only sharing and exchange information but
also express their feeling, ask for the opinions of colleagues. Also, several distinguished topics are
related to teachers’ relationships with their surroundings, including students and their parents,
colleagues, and family. Several distinguished topics are connected with conflicts and their solutions.
According to the correlation network topics of feelings’ expression are interconnected with topics that
discuss situations outside the methods of teaching. Teachers exchange their experiences about being
involved in problematic situations at schools. These situations can be related to the behavior of their
students, miscommunications with their parents, relations with school administration. In such posts,
teachers ask for help and reflections of their colleagues, and also seek emotional support from
professionals with similar experiences. It supports the idea that teachers’ interactions in communities
in Social Network Sites involve not only the exchange of professional knowledge but also include
emotional aspects of peer support [18].

Besides, one of the most frequent is related to young specialists. Teachers, who only begin their
school careers undoubtedly need assistance from more experienced colleagues to overcome challenges
[20]. In received results, the topic related to beginning professionals is connected with questions about
colleges’ opinions. It can be assumed that by communicating in online communities young teachers
gain the necessary support for their professional development.

To conclude, online communities in Vkontakte allow teachers to interact with peers, share their ideas
and professional experience, learn practices related not only to teaching but also to conflict solving.
Teachers are able to get emotional support and anonymously express their feeling towards situations at
their workplace, which they lack in face-to-face communications with colleagues.
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