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Abstract. Person centred care has been identified as a essential aspect 
of quality healthcare and has links to the concepts of therapeutic 
relationships, enablement and caring, depending on the disciplinary 
perspective. While our knowledge of how best to deliver person centred 
care is still developing there are a range of eHealth applications that can 
enhance its implementation and assurance. These include systems 
which support staff: CARE ABOUT people through knowing what 
matters to them; CARE FOR people by ensuring their personal and 
safety needs are met and treatment needs are performed competently; 
CARE WITH people by involving them in their care, and coordinating 
their care journey with their families and care team. There are many 
examples of eHealth applications currently in use or development in 
Scotland that support staff to care about, for and with service users and 
their families.  These range from telehealthcare applications; personal 
health information management systems;  electronic health records and 
knowledge management systems. Good knowledge management 
systems are also essential to understand quality of care delivered for 
governance purposes, to support sharing of good practice and to identify 
variation in care for further investigation and quality improvement 
purposes. Scotland is currently implementing a quality measurement 
framework that supports comparison of data nationally, its aim to 
ensure world leading healthcare services for the people of Scotland.  
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