
Insurance Company/Administrator Contacts 
 

Coverage Insurance 
Company/Administrator Telephone Website 

Medical 
Anthem Blue Cross Blue Shield of CT (800) 922-2232 

www.anthem.com/statect 

Health Enhancement 
Program 

Quantum Health (833) 740-3258 HEP Portal 

Prescription Drug 
Caremark (800) 318-2572 www.caremark.com 

Dental CIGNA (800) 244-6224 www.cigna.com/stateofct 
COBRA Anthem (for all medical/dental) (800) 433-5436  
Life Insurance CIGNA Group Universal Life – 

College Benefits Group 
(860) 429-9000 www.collegebenefitsgroup.com 

UNUM Voluntary Life Insurance 
(employer code 1357722) 

(833) 703-1967  

VOYA Universal Life Insurance * (888) 909-4274 * no longer available for new enrollment. 
Retirement Savings Empower (formerly Prudential) (844) 505-7283 www.ctdcp.com 

Tom Grubbs – Storrs Area 
Lead Retirement Counselor 

(860) 256-5775 Storrs Area Lead Retirement Counselor 

Tom Shepherd – Storrs Area 
Lead Retirement Counselor 

(860) 331-3248 Storrs Area Lead Retirement Counselor 

Dependent Care 
Assistance Program 
(DCAP) 

Total Administrative Services 
Corporation (TASC) 

(888) 698-1429 www.cttasc.com  
*FSA administrator as of 1/1/2022 

Progressive Benefits Solutions  **no longer FSA administrator as of 1/1/2022 
Medical Flexible 
Spending Account 
(MEDFLEX) 

Total Administrative Services 
Corporation (TASC) 

(888) 698-1429 www.cttasc.com  
*FSA administrator as of 1/1/2022 

Progressive Benefits Solutions  **no longer FSA administrator as of 1/1/2022 
Long Term Disability 

The Hartford – College Benefits Group (860) 429-9000 www.collegebenefitsgroup.com 
Short Term Disability 

Colonial Life (800) 884-0689 http://www.visityouville.com/en/StateofCT 
Lincoln National (866) 858-1171  

The Hartford – College Benefits Group (860) 429-9000 www.collegebenefitsgroup.com 
Auto and 
Homeowner 

Farmers Insurance (formerly MetLife) (800) 438-6381  
Liberty Mutual (promo code: 087) (888) 257-4889  
Travelers (888) 695-4640  

Qualified 
Transportation 
Account 

  Total Administrative Services   
  Corporation (TASC) 

 

 
(888) 698-1429 

www.cttasc.com  
*FSA administrator as of 1/1/2022 

  Progressive Benefits Solutions  **no longer FSA administrator as of 1/1/2022 
Identity Theft 
Protection 

Norton Lifelock (844) 698- 8640 (pre-
enrollment service) 

(800) 607-9174 (post 
enrollment member 

service) 

 
http://stateofct.excelsiorenroll.com 
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