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Abstract: This article explores the development and implementation of a college inquiry chatbot designed to
provide students with rapid and meaningful answers to their questions. The chatbot was designed using
machine learning principles and can accept text and voice messages from users. It saves students and

staff time by handling daily tasks such as scheduling, billing, and answering frequently asked questions.

Chatbots can be integrated into school websites to interact with visitors and answer their school-related

questions. Benefits of using a college chatbot survey include student satisfaction, easy communication,
cost savings, personal interaction, time management, increased efficiency possible, reduced
administration, data collection and analysis, automated FAQs, and integration with existing systems.

Overall, college inquiry chatbots are powerful tools for increasing student engagement, satisfaction,

and retention while reducing operational and administrative costs.

Keywords: For a college inquiry chatbot, you might consider the following keywords: - Admissions,
Courses, Programs, Scholarships, Campus, Facilities, Faculty, Events, FAQ, Contact
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