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Abstract: This article explores the development and implementation of a college inquiry chatbot designed to 

provide students with rapid and meaningful answers to their questions. The chatbot was designed using 

machine learning principles and can accept text and voice messages from users. It saves students and 

staff time by handling daily tasks such as scheduling, billing, and answering frequently asked questions. 

Chatbots can be integrated into school websites to interact with visitors and answer their school-related 

questions. Benefits of using a college chatbot survey include student satisfaction, easy communication, 

cost savings, personal interaction, time management, increased efficiency possible, reduced 

administration, data collection and analysis, automated FAQs, and integration with existing systems. 

Overall, college inquiry chatbots are powerful tools for increasing student engagement, satisfaction, 

and retention while reducing operational and administrative costs. 

 

Keywords: For a college inquiry chatbot, you might consider the following keywords: - Admissions, 

Courses, Programs,  Scholarships, Campus, Facilities, Faculty, Events, FAQ, Contact 

 

REFERENCES 

[1]. Harshala Gawade, Vedika Patil, Prachi Vishe, Sonali Kolpe, 2020, University Inquiry Chatbot System, 

International Journal of Engineering Research and Technology (IJERT) Vol. 099 Magazine Volume, Issue 09 

(September 2020) 

[2]. Doshi, Sarthak and Pawar, Suprabha and Shelar, Akshay and Kulkarni, Shraddha. (2017). Artificial intelligence 

chatbot using the open source program on the Android system. Yes. 6.816821. 

http://dx.doi.org/10.17148/IJARCCE.2017.64151.3)  

[3]. Shanmugam, Dr. Raju and Jena, Soumya and Gaur, Vishvaketan. (2020). A university case study robot based 

onlanguage processing. Journal of Xi'an University of Electronic Science and Technology / Journal of Xi'an 

University of Electronic Science and Technology. 14. 825-831.10.37896/jxu14.5/086. 

[4]. Khanna, Anirudh and Pandey, Bishwajeet and Vashishta, Kushagra and Kalia, Kartik and Bhale, Pradeep and 

Das, Teeerath. (2015). Research on today's artificial intelligence and the reinvention of machine intelligence 

through chatbots. International Journal of  Electronic Services, Science and Technology. 8. 277284: I. 

10.14257/ijunest.2015.8.7.28. 

[5]. Suta, Prissadang and Mongkolnam, Pornchai and Chan, Jonathan and Lan, Xi and Wu, tom. (2020). The topic 

of machine learning in chatbots. International Journal of Mechanical Engineering thiab Robotics Research. 9. 

502-510. 10.18178/ijmerr.9.4.502-510 


