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Experience

SUPPLIERS

; Contact Service Email & Physical &
Touchpoints i oo

SOCIAL MEDIA MARKETING ggﬂ“{g‘g; SERVICE
AUTOMATION TICKETING DELIVERY
ONLINE
REVIEWS Bl & VISUALIZATION
CHAT BOTS PRODUCTIVITY & COLLABORATION
P PROCESS AUTOMATION & ENGINEERING
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DATA
SURVEYS
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Experience
Design

Design breakthrough products, services, cultures, and brands

ZE lolE +H
Listen & Remember

—
LISTEN m D OBSERVE
—

Qua\tr\cs_ . ' Qualtrics .
. DesignXM ) CustomerXM

Decrease churn.
Increase Customer Lifetime Value.
Reduce cost to serve.

Uncover the products, services,
and experiences that the market
wants next.

Market Research Customer Care
Research Design Digital Experience

On-site / In-store

Testing & Optimization

Sample Management B2B Account Management
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Process & Understand

DECISION MODELING RECOMMENDATIONS

O

'. ProductXM’

Improve product market fit.
Increase share of wallet.
Decrease time to market.

. Qualtrics
'- EmployeeXM"

Attract and retain talent.
Increase engagement.
Improve productivity.

Pricing & Packaging Culture & Development
Product Market Fit Engagement

Facilities & IT

Product Testing

Product Satisfaction Onboarding & Exit

qualtrics®

Experience
Improvement

Continuously improve customer, employee, product, and brand experiences
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Build a Culture of Action ‘

f ™
HIGH-TOUCH X Iow ZERO-TOUCH

Qualtrics - Qualtrics .
' BrandXM" () XMServices’

Acquire new customers.
Increase market share. Improve
awareness and perception.

Expert designed programs.
White-glove implementation
and management.

Brand Tracking XM Program Design / Audit
Awareness & Perception Culture & Compensation
Segmentation Executive Reporting

Ad Testing Advisory Services
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XM = Home

ﬂ Home
R Projects
Catalog
g Workflows

Recently {[] Directories

Surve) Q Library
Readint
0 Respon Admin

Survey

Training_Satisfaction
6 Responses

Survey

Solution_Validation
0 Responses

Survey
High_Functioning_Teams

0 Responses

Create a new project
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vitch back or Leave Feedback @

and get CX certified!

. ifiacavnart through our free, self-paced basecamp course.
EventL} A[ZHO]| [EfE Action ‘8- (0], GOl 5, &

S B0l It s open

Satisfaction i:( Solution_Validation {\3

ICSODUIISTD O responses
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XM

Recently

Surve)

Readint
0 Respon:

= Home

C} Home
@ Projects
Catalog

@ Workflows
{[] Directories
Q Library

Admin
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. ]
— ) Segments & Lists : &= P
XM =  Default Directory v ® OO0
Summary Directory contacts Segments & lists Distributions Automations Directory settings
- Distributions : &
t = i .
C; egments = All lists Lists
@ Lists Shared folders Use lists to distribute survey invitations, and target web and mobile feedback to fixed groups of people.
/ Samples [ adivision Q_ search name Create a list
List Last modified Contacts Samples Created by
test1020 10/23/2021, 09:49:55 PM 1 You LX)

Contact frequency

Identity resolution

Directory messages

Manage directory

Identity resolution

You can find and merge contacts that have the same information (for example, the same email or name) so that duplicate
contacts don't exist in your directory. Learn more

Merge newly added contacts Merge existing contacts

We'll merge contacts based on rules you create. Wheriyou create a rule, it will look for contacts that have the same
information in the fields you chose (for example, email) and merge them into a single contact that contains the most up-to-
date information that’s been added to the directory. If the newly added contact doesn't have any values set for the fields
you select in your rule, we'll skip it and move to the next rule. Merging will take place based only on 1 rule in the end.

You can create up to 3 rules, and arrange the order in which they'll run.

-+ Create arule

ii Merge contacts with duplicate Email and External data reference eoe

Directory Settings(C| 2l E 2| A7) -> Identify Resolution(ID 2 Q) : Directory
Contacts(C| 2| E2| HEHX)= 2 E contact list/F M &&= XOIH 55 SE A7t
ClE 2|0 =X ofX| =& 2.

= NEAT B et(F0]. I GIOJEI D 1l J| = 2| ~E O &
LN PR (O] Lol = g
olo|H LS 7| EC 2 &2 A,

=2 /24 S /gildong.hong@aaa.com : Contact ListA(20220201)

/7| /gildong.hong@aaa.com : Contact ListB(20220301)

Directory contacts/Contact ListA,B 25 Z/7| S £ Y H|0|E &E.
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XM

Recently

Surve)

Training
6 Respon:

D S8 i § 2 O

&

Home

Home

Projects

Catalog

Workflows

Directories

Library

Admin
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XM

I XM

Survey Library
\

I

Graphics Library Files Library Messages Library

\ = v .

\'

<

Copy to this Library Create a New Message

Type

Message Type

Survey Library v

— . | >

My Library

Qualtrics Library
Global Library 194
adivision

Group Library

qualtrics®

Destination Folder

\ Survey

v ‘ ‘ Uncategorized v ‘

Source Survey

Invite Emails
v
‘ ' Description

New Message

{ Solution_Validation

Language

English (US) v ‘

Destination Folder

B = A = Font -

{ Uncategorized

Survey Name

Solution_Validation

Sze ~- B I U More...

Cancel
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XM = Home

Welcome to XM
3

Recently visited See all projects

Your recently accessed projects will appear
= here for easy access

Create a new project

4 o7
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H e

e IR 2 W R 2 HZ 0|5 > 0|3 5 Y
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Create a project

“ CoreXM CL XM ploy ProductXm
From scratch
Survey Dashboards

Guided projects

Start building using a pre-built solution with step-byistep guidance

) o

Customer Satisfaction
(CSAT)

Measure how happy consumers
are with your products and
services

Relationship NPS

Use Net Promoter Score to
optimize the relationship_between
you and your customers

BrandXM

Create a new project

Survey

Name

HAEZZHE

How do you want to start your survey?

Create a blank survey project

Create project

® 20

X
Project
Survey
Begin a survey from scratch or get started with a
previous file.

Best used for

« Creating ad-hoc surveys

v What's included

« Blank survey

Related links

Learn how to create a survey

NPS

Cancel
TOUCHpwmiwr T o
(Transactional NPS) Effort Score (CES)

Collect customer feedback about
a particular touchpoint

products or services

Assess how much effort was
required to use one of your

Get started
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Workflows Distributions Data & Analysis Reports

Edit question Tools v Saved at 7:58 PM  Draft

Question type

EHAEZZHE
$= Multiple choice v

- Default Question Block

(]
() @

Click to write the question text

~ Answer type

@ Allow one answer

(O Allow multiple answers

~ Choices @ O Click to write Choice 1

Number of choices QO Click to write Choice 2

_ 3 + QO Click to write Choice 3

Edit multiple

Use suggested choices O
~ Format
End of Survey
List v
Alignment

Add Block

We thank you for your time spent taking this survey.

Your response has been recorded.

A HAE

=1
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Import from library <+ Add new question
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4)Preview HAE
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Mobile view on @ Tools v
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CH & /g o7
O Directory(C| 2 E 2[) -> Segments & Lists(M| DHE /2| AE) > Lists(2| A E)E O|& -> Create a List(2| 2 E 4 4)

1)E|AE MA
)Y A2
1 2| =7t embedded dataF 7t 7t (EA HE 5)

HE [}29) A/NEE XY HM2
1)” o/ufo/ L Z[AEG OF F[AE XL

2)Manual Input( +=& f:’/ 2)-> &7 ,‘éf & f//éf o/l gy oIS/ 8 g e At o/l e X oI5/ ZE)-> HE

Add Contacts

o Email Phone

Create a list gildong.hong@gmail.com

test20211028 is looking a bit empty.
Get started by adding some contacts.

Create a list of selected contacts to send surveys and distributions

—

List name

[ )

_
:
=

Upload a File Manual Input
Add contacts by uploading a Enter manually or copy and
file from your computer. paste from a spreadsheet.

E Mg M. O Y JEE = utf-8 typeOE ZI3H (csv &), Email/First name/Last name= &=, &7

b 2IRF

First name Last name

gildong hong

Viewing Rows 1 - 10 of 10

External data reference

qualtrics®

Language

[N 8, Add Contacts
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1To: LS Ch4 2| AE ME(7| BHE 2| AE ME EL 2| A Lo A SHLIBH ME Jhs)

3)Subject : Al| = &4
4)Message ZH’d : Load MessageOl| A 2tO| B 22| 0| A ME &l HA|X| 2F 7t5/Save as(AE) 7| s 2 & 20| E 22| MT 75

Compose Email

To: | select Contacts

From: Segments >
T New Contact List

When: Sendin 1 hour ~ Use Contacts From a Library

Subject: | subject

q i | Reply-To Email

Q search i

+ New Contact List

Message: | Load Message - | i
ERER Font . Size -+ B IMIQ

+ Select Entire Contact List

Follow this link to the Survey: Samples

${1://SurveyLink?d=Take the Survey} Select an Individual

Or copy and paste the URL below into your intemet browser: S o - ics.com
${1://SurveyURL)

Follow the link to opt out of future emails:
${1/10ptOutLink?d=Click here to unsubscribe}

Show Advanced Options Cancel Send Preview Email + Send in 1 hour
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1)To:

O/ BYHE 2 AE MHEf

2)When : Send Now( A/ & &2 ) {1/

3)Subject : " E|A E
4)Message :

SEFM Lt

2/271.{A} Z &/ -> Contact Filed( F &/ X EZ E) -> Recipient First Name(+ 2/ A} O/ 5)

2/enrf8 g@é’ wgsed /V/-EZ ”

g/E37 &= BEfRAO L2 URLE
5)Send Now( A/ & &,

o &

=

Ay Ed d71E

off AL

—

Compose Email

To:

From:

When:

Subject:

Message:

test1020 v | 1 Contact

Address From Name

noreply@gemailserver.com ]
Send Now v

HAE MEXAL QLCL

Load Message -

B = (Ad B Font - Size ~

${m:/IFirstName)'d

CHEUEE Y FH8:
${1://SurveyLink?d=Take the Survey)

Ei= H2lX{0] CHS URLE HAVECIE7|E & FML.

${1://SurveyURL}

Follow the link to opt out of future emails:
${1://0ptOutLink?d=Click here to unsubscribe}

Show Advanced Options

B I U

@

qualtrics®

Reply-To Ema

I o

Save As

More

Cancel Send Preview Email v/ Send Now
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ipre XM
Ao O I:I--'-I_ I aj -“I SLO qualtrics:
T S o/ 2| A =0l
AE SHSI7] o]0 Y =41 2Ol > Take the survey 2 H 2 A|Z

oHgBHAIR.

2 M2 mAo] &0f 5H4l 248 BHIBILICE

HAE 2802 3hy EioL] HotshA| A X Setcgi|ct,
P — |AE 2xj02 Aty E{oL] HosH| M2 HY SEfcgL|ct

I Ursubscrive of2lf & sHLE M3t

tome «

LI 428 Tds FAL:

Take the Survey

i L2SR0| T2 URLE HAEC] 97|12 o 2M2 z
https://ottogiitexperience.syd1.qualtrics.com/jfe/form/SV_0etLVEpi9Vrztsy?Q_DL=BGYqp8IgkPNmC6Y_0OetlVEpi9Vrztsy CGC_qGTscz5gZhAOFDI&Q_CHL=email
Follow the link to opt out of future emails: 3

Click here to unsubscribe

A& 7|1Es FAL

[BI2E
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1)Distribution(Hi 2£) -> Email

Emails
From To
| (4 1 distribution + Download history [B] =
I
g Email to Contact List: test1020 [ 1] v 1 Email Sent
Sent On: 26 Oct 2021 9:44 AM MDT 1 Survey Started
v

1 Survey Finished

Show Details

2)Data & Analysis(Cl| O] | 5! &) contd.

XM = sHaAEzZ=2dE o ® f e

Survey Workflows Distributions Data & Analysis Reports

Data TextiQ Weighting

Recorded Responses 2
Add Filter v Last Record Collected: 10/26/2021 9:56 AM MDT
Responses in Progress 0

l/Edil HJ\ToolSV

Pagelofl v 4 Export & Import v~

O Recorded Date Q3 - XIRE 7123 FHR Q2 - Of2fi & sHLIE MEEtMIR Actions

O Oct 26, 2021 9:56 AM ElAE i
O Oct 26, 2021 8:52 AM ElAE 1

Pagelof1l v

16
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2)Data & Analysis(Cl|O| E{ 5! & Ad)
Tools(Z=T) -> Choose Columns(Z & 41 EH) > Select All(T | 41 EH)

£ 0)Distribution Channel(H 2 X '2)0l| A preview/survey testH|O| E{ = B4l 7| & &l L|LCt.
S OIO|EH & AT X|SHY| E |IBHEHH =4 > | O] B AFK|Of| A Tk L Tt

; o S MO o Iis OF A
£ 0)Anonymous link(2/H @A) 2 THE HF2 7 IEE7F & K| 5L L
Pagelofl v
Recorded Recipient Recipient - . External . .
o Response ID Py, . Recipient Email P Location Latitude
oct 26 2021 R_CATObtTJRZhR3R7 ahn s S s.com 37.44610595703125
ch 26, 2021 R_26hBeK4KfUywgsW 37.44610595703125

Q2 - of2fi & 3HLtS MEHSILIR

4 Export & Import v~ H S Edit H\-\ Tools v I

Create New Field...

Translate Comments...

Save Layouts >
Delete Data >
Choose Columns >
Q | cromsecourns |
Select Page Size >

Survey Metadata >

Contact Fields >

v Q2 -0l F siLtE MEsMR

v Q3-ZREA 7les FHR

Location Longitude

126.865203857421875

126.865203857421875

qualtrics®

4 Export & Import v l S/ Edit H Q Tools v ]
Distribution User ofzlf & siLIE AeEH 712 Actions
Channel Language MEHSINIQ & =M
email EN 1 EAE
preview EN 1 ElAE
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2 X A9l H7]|(Display Logic)

&5 &Z20A Display Logic =S & & EA L.

1)7/E 42 ZEEHEZ O/F8IL/CF

2)ZE3(03 AR2EH = THMR) S ME gL/Cf

3)Display Logic(HZA| 2 &) 2 A&/ 2L

4)Question( F2) -> “Q2 Ofef & SfLIE MEISIM R " LMEY > 27 MEN > Is selected(2TENE). : 2 H HE0fA/ 2 0] A& EILIFH Q3 2 F 2 of2f= 9/0/
5)Preview( /2|2 7)) £ =2 X 89/

~ Question behavior

O O
-

% Display logic
“ a3
£ Skip logic
- Display this question

@ Default choices O a3 If Of2l 5 SILEE MUSMIR. 2 Is Selected

</> JavaScript AREA ZIgd FH AREA 7l FH

Display Logic (Of2l & 5tLIE MEISINR)

Display this Question only if the following condition is met:
Question v || Q202 & slLtE MM v || 2 v || Is Selected v (—N+)
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https://www.qualtrics.com/support/survey-platform/survey-module/question-options/skip-logic/
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https://www.qualtrics.com/support/survey-platform/survey-module/editing-questions/validation/
https://www.qualtrics.com/support/survey-platform/survey-module/editing-questions/validation/
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Zt & OtCh A | 23t El ZaotE =24l 2 o= QL O pDF/MS WORD,PPT/CSVE CHR2EE OO0 Y AHEZY S & = JASLICE ES 291 §10] publics &
10)7|5 &7 At R - Results CHA| 2 E(Bt= X}FEY) - https://basecamp.qualtrics.com/results-reports-design-updates
Survey Workflows Distributions Data & Analysis Results Reports

@ Try the new, improved version of survey results, featuring modern, ible Ul and data visualizati new analysis and exploration features, and more.  Try it now

7|= 23t T O] x|

90 %7} 7Hs STTIOIEIS UK BE e [Fowrwn][57)
(0, 917l B9 SETO|ET 27| 5)

=G Add Report Breakout v Q1 - 3, CI2S SILIE Mestile Page Options %) Data Source X
S o
Q A Zt=t#1 7| 22 Bar Chart 2 =
. 2AEEY 7“'
Create Custom Page Title
. Q| & | O] X| %Iﬂ
8 S
2= Q2- 8, 183 SiLtE Mefsie e m Code= X-” O'—l‘E'—l
o ~ € [ = [
i : HZHE 7Is)
2= Q3- 40, Ci2 3 SiLtE Metsty
2. Large labels
H: W2 B3 B4 5
[4T aa-xisEn 71gsmg. o cammene
[v] Percent

[] Response count

- - a - -
Field Minimum Maximum Mean Std Deviation Variance Count Small labels

[v] category name
1 30, CHS S SiLEE Mesidle 1.00 5.00 3.08 141 199 50
[] percent

["] Response count

oH
2tk 7| 2 Statistics Table 2 porom e =
S| =

[v] category name
[==] [] percent
[] Response count
¢ Field Choice

Count
Color Palette

11 9 @sss - mmm

10 ["] Reverse Colors

Al Zt 23 7| 22 Simple Table 2 I

j j HS = i: vm :
. L vm 2
N  Ym s

Showing rows 1 - 6 of 6 AH E—S— A|7—|}'§|' Vil 4

= 7 |_ %] 5
= Add Visualization

Include hidden groups in percents

20



https://basecamp.qualtrics.com/results-reports-design-updates

ualtrics™
21} 3 B A q

Hi 0l Q= TryitnowE S8 Al M22 ML 20 AIEES =0l & & AS UL

£ 0)2 M O+ H O] X - https://www.qualtrics.com/support/survey-platform/reports-module/results-dashboards/results-dashboard-overview/

Survey Workflows Distributions Data & Analysis Results Reports

| 0| X| =73 A| “Done

© Try the new, improved version of survey results, featuring modern, accessible Ul and data visualizations, new analysis and exploration features, and more.

Try it now A A S ()
_ry7_ Editing” A E Of OF &t Ct-2 2 E(PDF, IPG,
(T8 e T JE HE ER) csv) EE&= OO &
q A
AN TS
Survey Workflows Distributions Data & Analysis Results Reports
2022031727} 4 Dponeediing &,
Pages Add v V Filters v~ Add Filter Responses: 50
CHH C 0| X *Backto o
H |E_ ﬂ | | : You're currently previewing the new version of results. Switch back or Leave feedback. fackoren
AH A‘i /AI‘X-” 2022031722
o O/ 1

Now Editing. Changes will apply to all viewers of this dashboard.

Mo 74 ol 3, CH2 5 SILHE M) sl

HAE M2 ZAy} CHA|HEQIL|CE. S HEEE ©

HE YAl 20221 38 162 18% 20% 20% 20% TR

A2 20} 3 Mef 42X, 17 Open Text H2X| ; o AN /X A

M2 HolE] : 507 HIAE YH(BEZA SoilM XS 4H) =1 82 B3 B4 W5 Wldget = T (;/_I_jlh/ —|I'X‘"

SkEA OlS
e

AR, T2 B SILLE MetstR. © S0, C1S3 SILIE MeEe © x.:." a )JRich Text Widget 0 |

E
m2HE0 & g
2

e —— OBl

=
A= o 7|-

0.00 5.00 10.00 15.00 0.00 5.00 10.00 15.00 20.00

A& 7Istie. ©

Bibendum? Enim! Imperdiet leo vulputate. Auctor. In nunc! Accumsan, turpis mattis tempor.
Sed pede felis. Leo purus fringilla vulputate tincidunt eleifend malesuada.

Vulputate! Justo? Platea eget nulla wisi morbi facilisi, consectetuer est mattis! Vitae elementum felis.

21


https://www.qualtrics.com/support/survey-platform/reports-module/results-dashboards/results-dashboard-overview/

qualtrics®

2ut S 20N

Customizing 20AE 2Hd & = YSLICH HHEE 2|3 Text BoxE AFE & 5= QOO Z} A|Z2te| 37| = =H JhsEhL oY,
Report 7| & 2 Al - https://basecamp.qualtrlcs.com/reportmg—on—vour—msuzhts

Survey Workflows Distributions Data & Analysis Results Reports
Report test01 v File v Share v Edit v View v Insert v

5 U @ & 100% v

+ Create Report

—— 1

PUbIlC _gjgr(access Code 7|% Xl ’OL-I, E"AE _?_ ,ézl [#) From Results Report test02
public ‘g-?r preview 7|% X| ‘?.;-I) A2 8 : 20221 38 16 2 Import from QRF Size

HE U8 : 37H2] MEX| 28, 17H2] Open Text 28 g
45 53 sone ha= S4B A

Q1 -}, TS5 SILIE MESHAI2

A EIEE M4 A,

5 Margins (inches)
- o4 0.5 3 Advanced 7| ZII—S ReSUItO“ A-I
%, ®3 e =3
20%10 .. A &l ReportE

®1 + Create Report :]_EH_.E_ 7}7(|_T|_ % —)|\—
. HI)X[F ot

D New Report esults Repor
- SENETE o
H=| [#) From Results Report Default Report
Q2 - M, e S sitE MeistiIR [ Foneots or |

20 2 import from QRF Q

v select Al Selected: 4
10 M o1- 3, cies sits Mestie
v Q2-8m,cig3 sius deste
0

V1 Q3- A, Cig 5 siLtE MesiMe.

vVl Qa-xigsH 7lestde
® Choice Count hid =
Report Name

test02
Q3 - AW, Chg & SHE MESHMIQ.

Size

Letter (8.5" x 11") v
I Orientation
®-

@ Choice Count

22



https://basecamp.qualtrics.com/reporting-on-your-insights

H |.7| %X HF| ALY Li RS ofal 213 &Fx HpEFL|C} qualtrics
https://www.qualtrics.com/support/survey-platform/qetting-started/help-and-feedback

H M Qualtrics X| & E!

A2t &1 prandid.qualtrics.com 2191 £ & tH =25 H =8 -> “CONTACT SUPPORT" & 2 &
Al 282 Qualtrics.comZ | O| X| & &G “Support” S 2 -> “CONTACT SUPPORT” 2 2

& 0 @

XM

X
LOGIN  SUPPORT ()

Help

H M
qualtrlcs PRODUCTS v SOLUTIONS v COMPANY v CUSTOMERS Vv RESOURCES v

CNTACT SUPPORT

Qualtrics

XM support” ——

Crualt ics Supourl e vour one slep shoep Lo lears
hew tause any part of the Qualt-ics Platorm. A0

antire iorary of articles, manuals. and

crousleshocting tools - rig-t at vour  ngertips.
Qualtrics

. Z
A
SUPPORT SITE CONTACT SUPPORT XM r tW
Want to ask auestions and share intormation wich
olrer Quallnics users? Visibour Doallros
What can we help you with? v n

= >

QUALTRICS TRAINING CN
COMMUNITY AM BASECAMP



https://www.qualtrics.com/support/survey-platform/getting-started/help-and-feedback/

I ualtrics™
™ .Qualtrics X| & 27| q

270 S XY QK MY

VEIOIR HE & X7 2 HE A 2l Q0] #HE Its
VEURE AE A 02 52| O|fr £ “CHE K& 280| gL ot HH=

qualtrics™ =iz @

SUPPORT TRl 227

XIS W 4 Yl CHE W

(s]

X Eojl 22lst7] T o of2f Ao s FHAL.
QUALTRICS XM HFLE
AR Gualsics XN HFUE A alzin o
2 S ALt SHE Wt ealae,
HE olo|U D MEAkAL shal o) A4S

DR ST 0 HAL, oo 2hek X|® EALM?
Qualt-ics XN HRLIE| ¥

[F] Zese Ui A ARIE 4R ZA 27 UBZA 25 B Rt = it N g =
L Qualtrics XM2| FH| =3 A4S gYe RAR -

o @0l 4 Gl AO|ELLICt 171 710

c MEM 2H o &7 0|27 FH2| 20|

EE|R Bl EH Held 4 wliseick

1 Mo e

» ) . v A2 X3 3= - ) 2 AR '&
LIl A Yool SE/00IY B 4T 127 *19 BoNE e/ uy S AR 240l gt

(HTML.CSS 5)

24



I ualtrics™
™ .Qualtrics X| & 27| q

Ol HIZS MBI 2 7F 2l x| HE 8 0|0 o = Wt ] M
VO|H Y Bt 0{(2TF 8A| - 2% 4AI)/%D'01(24X7) *24x77<| °JOI Zast7ig X2 Al Fof
VL PO 8A| - 2F 4A])/ D 0{(24x7) *24x7 K| RO| R 715 X[ A| QO HE
Qualtrics H|Z2| 0T AHE A5t A XL
), MEFALZ 8 T2 AF0Y Y WRIR PYAE(MLS) O DANAIT SENNRTR) S2FAN Z& Z20) §i= 9, OfefofAf COVID-19 XM 2EME MESIANAIS
MOTAEHE AME SCHEC| 2AURIX E 2E2AGL|C = Med
v B XA ZESHE
| Qualtricsoll 22I5HAI LTI Stats iQ & 1%+ &
SSO M|/
Lo e e e ST ox & BX Dashboards pE/oiE HEILCL Qualtvics AISHE S R
- S XM C|2iE2]|
Website /| App Feedback
360
) Employee Engagement
@ S&/API
= COVID-19 XM 224
oo iz HZY(0fl: WCAG 78 &%)
EH|of| CHEt XpM| St MHE HlZs51H FA| ®gl2 gexiolA gdsin 2
ST ZA| g mx|Egez & Al Eoig SR FUAL.

HHH = ohLYEH C2ILICH




H A Qualtrics X| & 87|

dMHEE U 2 HE

vO|H| & : O| F/0|0| &/AtEXt O| §2 A5 YHEM XM=0| O] 72 S

vHSH: Mot s QE 2 QF HE

O

@ =2 S HO|RIol M OIS Aol AF)E Ql2e- 9 XI& M=|A Eoilx 2 0

OlD eek= :T—l—l—-'

CHE AR 0|52 SHIE AIF2E X ZHOA CrA| QISE|X| o XS o83
ol= Honggi! dong
0|0 2!

sann@aualirics.com

D=3 ) 1=

BA- 0|5 sann@oualtrics.com#agxm

24 A2t O|LY| SCH

=Lich

Heot = M2

UYCE MepASE ROICITI2?

LMEIR+82; v

Rl

1)

e T eE AR
AYO| F|X FE AT O 0|0 2= B AE SIS

sab b aa trics.cnm

NEIE AU T DRRIHG?

pally v TNF 20N IEF ST RN

HERMY[EIY, D8 W EH =22 TetUEC] 559 = glaLCl 0/0] Z2fsheR &elsf FHA2,
o, Ul 2ot che ) Sals 2| 5ol Aol S200ck

OhlR, M3 Bal /| Z0) BI5HA GELIch

|=]
<] =
Bsfuld s s gk}

3l =¥ 19

qualtrics®

26




7|Ef R8¢ 1 Xt=

NE=EHE/7ls HwE 8=

https://www.qualtrics.com/support/survey-platform/managing-your-account/creating-account-logging/?utm_|p=homepage+tile

2)BaseCampl| £ = W& A= (https://basecamp.qualtrics.com) : L2 off = = U= &5 ZH

CoreXM M -&E7} W= -> https://basecamp.qualtrics.com/page/corexm-expert-certification
cX ME27F WS -> https://basecamp.qualtrics.com/page/customerxm-expert-certification
X 271 WSF -> https://basecamp.qualtrics.com/page/employeexm-expert-certification

Eagp

b

ot

qualtrics®


https://www.qualtrics.com/support/survey-platform/managing-your-account/creating-account-logging/?utm_lp=homepage+tile
https://basecamp.qualtrics.com/
https://basecamp.qualtrics.com/page/corexm-expert-certification
https://basecamp.qualtrics.com/page/customerxm-expert-certification
https://basecamp.qualtrics.com/page/employeexm-expert-certification

