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Background and aims

Importance of online group work:
— Develop teamwork skills
— Learning with others
The challenges:
— For students
— For educators
Context:
— Distance, part-time learning at the UK Open University
— Group project in the module: Communication and information technologies
Aims of the research:
— Investigate the challenge of implementing an online group project
— Gain perspectives of students and tutors
— Design group projects which are engaging to students and fairly assessed



Today’s presentation

Introduction to the online group project:
— Website development
— Work in a wiki
— How the project work is marked
Research methods
Findings
— From students
— From tutors
Framework for assessing online group projects
— Individual marks versus group marks
— Product versus process



Block 3: Creating & collaborating

Online collaboration technologies and
approaches

Large element of group work in the
assessment

Creating a group website (40%)

[Focus of the research

presented here]

Collaborative working in a wiki (50%)
[Previous research — some results

included here]

Reporting and reflecting on the
collaboration (10%)




Creating a group website

THE BEST EXOTIC YELLOW GUESTHOUSE .
WordPress for the website:

e Groups develop a website for a given
scenario & client e.g. a holiday company,
a walking club

4 Home
Welcome to
The Best Exotic Yellow Guesthouse

i o o VR

e They use WordPress, forums, wiki, web
conferencing (optional)

Categories
Entertainment

Archives

_____ m

org
Discussion

up Forum

\YETd <o) Marks for

product process
(website) (collaboration)

Marks allocated for:
e product (the website); and process (collaboration)

e group as a whole; and individual contributions Individual 30% 30%
marks

Marked by viewing:

e the website and WordPress dashboard
e discussions in the forum

* documented decisions in the wiki

20% 20%




Collaborative working in a wiki

Separate groups (T215-138 custom tutor groups) | T215-138 [=] [wikindex| [wid changes| [Participation by user

Wikis for peer feedback:

Social Networking e Each student writes a wiki page about an
L s 0 13317t 0t 358 o 4y aspect of online communication and
Social Networking Sites (SNS) are a ‘fundamental part of everyday life’ (Donelan,2010) for many people CO I I a bo rati O n

who use them virtually everywhere they go with rapidly improving technologies like smari phones. SNS are
used for a variety of reasons from keeping in touch with friends to dating. One of the top SNS like
. .
Facebook s still growing, showing ‘Monthly active users [ ] were 1 ° E h t d t f d b k
The report meets the brief in terms of key poinis,
T e [ o ot e v ey s ach students gives/receives feedbac
Facebook extremely popular a citation and a quotation. The descriptions and

details on social networking are factually accurate tO/fro m tWo g ro u p m e m be rs; t h e n

and include key aspects of the subject including . .
SNS provides the ability fo connect users and groups of users toge{ popularity, risks and issues around security, bulling m t h

business associates, potential employers using SNS like Linkedin of and potential for prosecution. Technically it is I p roves e I r OW n pa ge
hobbies and interests. Users may be connected in more than one w| difficult to provide detail on the infrastructure
associates on Linkedin, the refationship on both of these SNS are li|  behind social networking as this would require

significant increase in word count, so | feel that the = They Use Wiki, forums, Web ConferenCing

SNS offer a type of profile which is a representation of the user. Thi| tacppical level, whilst not really technical, is

birth, occupation, current residence and phone number. Most profid - syficient for this report. Also future developments t' I
the information have not been covered: this could be because it is o p I 0 n a
difficult to see where this is going, apart from
increases in volumes of users, which is covered in
the report. | have tried to find some info on this

full history

Features

Marks allocated for: Marks for Marks for

e product (wiki page); and process (giving/receiving product process (peer

feedback) (wiki page) feedback)
e group as a whole; and individual contributions

Individual 60% 30%
marks

Marked by viewing:

* wiki page and feedback (copied into assignment)
e wiki history

e discussions in the forum

* documented decisions in the wiki

0% 10%
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Findings of the research:
Student perspective: the wiki is an effective method for supporting student collaboration; students found it both useful and usable
Tutor perspective: increased tutor workload, collaboration had to be marked in the forum and the wiki



Research methods

e Undertaken as two separate projects:

Student data (qualitative):

27 students via six online focus groups
Open ended questions to explore students
experiences:

e.g. Did they find it rewarding? What were
the frustrations? How did they feel about
the assessment?

Focus group data transcribed and coded.
Emergent themes identified.

I

Tutor data (qualitative):

10 tutors in online discussion forums
Open ended questions to explore tutors’
experiences and views

Coded using themes already identified.

Student data (qualitative and quantitative)

74 students via an online survey

Closed questions with open comment boxes
e.g. did the wiki provide all the features
needed? Did group members contribute
equally?

Quantitative data analysed; qualitative data
coded and analysed.

Tutor data (qualitative):

21 tutors in online discussion forums
Open ended questions to explore tutors’
experiences and views

Coded and analysed.



Research on the website collaboration

Three key elements were considered for the website research:

e The collaboration
— how students interact and work together o

e The task

— what students are required to do/produce

e The assessment

— how students’ work is graded A 3



Emergent Themes

Absent Division of work Motivation frystration

Active (core)
Marks Reward  chjjlenge

Peripheral ,
Enjoyment

Technical o . . Dominating
Organisational Friendliness

Experience Personalities  Getting on Holiday Domestic

Helping Social presence —

Group dynamics

Authenticity Working with strangers Deadlines
Product (quality) Leadership

Brief (instructions) Decisiomimaking o
Division of work Ulaniialzss

Meetings

Asynchronous

Forums OULive

Tutor strategies — supporting students
8 PP & WordPress

Tutor strategies — marking WiKki
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Main findings - The collaboration

Students

For the majority, the group project was
an enjoyable experience.

The collaboration was the most
challenging element of the project, but
also the most rewarding.

Some, but not all groups had leaders.

Collaboration was a cause of anxiety for
some students.

Evidence of cooperation rather than
collaboration.

Tutors

Agreed that the majority of students
enjoyed the group work.

Agreed that the collaboration, rather
than the task, was the biggest challenge
for students but also the most rewarding
aspect.

Felt that in most groups an ‘unofficial’
leader emerged.

Tutors’ own challenges were mainly
related to assessing the collaboration.



Main findings - The task i

Students

Most students were proud of their final
product and would like to showcase it.

The tools (both wiki and website) were
fairly intuitive and easy to use.

More technically experienced students
were frustrated with the task — the
limitations of the tools.

More technically experienced students
felt the task was not ‘authentic’ enough,
and wanted to include other content
(e.g. twitter feeds).

Tutors

Agreed that the students were proud of
what they achieved.

Agreed that more technically
experienced students complained about
the task.

Felt that the task was authentic.
Said that less technically experienced

students learnt new skills, but often let
others do the work.



Main findings - The assessment

Students

Even balance of opinions on whether
work was divided fairly in groups.

Some students felt they were ‘carrying’
others.

Even balance of opinions on whether
the group marks were fair.

Felt individual input was recognised, but
would have liked to know what marks
others in their group were awarded.

Some students were worried/anxious
about group marks.

Tutors

Felt that work was not divided fairly in
groups.

Agreed that some students ‘carry’
others.

Did not like allocating group marks,
despite the bias towards individual
marks.

Found marking group work time
consuming and difficult.

Marking strategies involved keeping on
top of forum postings, and making notes
on group dynamics.
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Thank you

Helen Donelan and Karen Kear

Computing & Communications Department
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