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1.001Me MoJI0KeHU.

11 TexHomornyeckasi MOAJIEPKKA OKA3bIBACTCS IOJIb30BATEIISIM, BJIAJICIONIMM MPHOOPETEHHBIM B 3aKOHHOM
MOPSIKE JK3EMIUIPOM TporpaMMHoro mpoaykra «1C-Papyc:YmpaeneHnue amnrtexoil, pem.3» W HMEIONINM
JEHCTBYIONIYIO JUIIEH3HUIO Ha « T €XHOIOTHYECKOe COTPOBOKICHUEY.

1.2 TexHonoruyeckass TMOJJIEpkKKa TOJB30BaTENsIM mporpammHoro mnpoaykra «lC-Papyc:YnpaBnenue
anTeKoH, peia.3» MpeAcTaBiseT co00il OKa3bIBACMEBIC IMOJIb30BATEIIIM KOHCYJIBTAIIUU T10 MPaBHJIaM I0JIb30BaHUS
MPOTPaMMHBIMA TIPOAYKTaMHU, TIPEIOCTABIISIEMbIE B COOTBETCTBUH C YCIIOBUSIMH HacTosIIero Perimamenra.

13 [epen monmaueii oOpaleHus Ha JIMHUIO KOHCYJIBTAMA HEOOXOJMMO H3YUYUTh JOCTYIHYIO0 HHPOPMALIUIO TIO
3TOMY BOIIPOCY B JJOKYMEHTALIMU K TPOrpaMMHOMY MIPOJYKTY.
14 Pemenne BOpocoB, BEIXOAANINX 32 paMKH TEXHOJIOTHYECKOHN MOIAEPKKH IMporpaMMHOro mpoaykra «1C-

Papyc:Ynpasnenune anrekoi, pen.3» , Takux kak: padora miardopmser 1C:Ilpenmpusarus, oOMeH ¢ BHENTHUMH
CUCTEMaMHU M CTOPOHHHMM IPOTPAaMMHBIM 00€CIICYeHNUEM, CO3/IaHHBIN JIJII KOHEYHOTO MOJIb30BATENsT KOMITAHUSIMHU-
MapTHEPaMH, €CITU TOJBKO 3TH BOIPOCHI HE KacaroTcs OmMOOK M mpobiieM B paboTe MpOoAyKTa «YIpaBlieHHE
anTeKoi pen.3», cueryer aapecoBaTh pa3paboTINKaM CTOPOHHETO MIPOTPAMMHOTO 00eCICUCHHS.

2. Cnioco0bl M mpaBuiia o0pameHusi B Cory:k0y TeXHOJIOTMYECKON MOAIEPKKH.

21 [IpemocraBneHne TEXHOIOTHIECKON TIOJIEPKKH OCYIIECTBISIETCS 10 pabouynm AHsIM ¢ 9 10 18 gacos mo
MOCKOBCKOMY BpPE€MCHH, 3a HUCKIIOYCHUCM BBIXOAHBIX U HNPa3gHUYHBIX I[HCI\/'I (B COOTBETCTBUU C
MPOM3BOJCTBEHHBIM KanieHnapeM P®D). Bpems peakiun Ha oOpalieHus BKIIoYaeT B ce0sl TOIBKO pabodee Bpemsl.
2.2 [Tpuem obOpamenuii B Ciry:x0y TEXHOIOTHIECKON TOIEPIKKH OCYIIIECTBISETCS:

) o tenedony: +7-495-231-22-45

° e-mail: rs@rarus.ru

2.3 ITpu oOpaieHuu o TenedoHy HeOOX0UMO yKa3aTh HH(DOPMAIIHIO, HACHTUDHUIMPYIOIIYO TOJIb30BaTEI,
TaKyIO KaK:

° PETUCTPaLMOHHBIA HOMEpP MPOAYKTa,

° HaMMEHOBaHUe opranu3anuy (pus.amna), Ha KOTOPYI 0QOPMIICH IPOIYKT,

° HaMMEHOBaHHE KOH(PHUTYpaIHH.

24 [Ipu obpamennu no e-mail Tpedyercs yka3aTs:

° pETUCTPAIMOHHBIA HOMEpP MPOAYKTa,

° HaMMEHOBAaHUE OpraHu3anuy ((us3.aMna), Ha KOTOpy 0(pOpPMIIEH MPOIYKT,

° HaMMEHOBAHUE U PEIN3 KOH(PHUTYPaIHH,

° OIMCaHue MPOOJIEMBI H, TI0 BO3MOKHOCTH, TIOIIATOBOE OMTUCAHUE JICHCTBUI 110 BOCIIPOU3BE/ICHUIO
poOIEMBI,

° K IMIACbMY MOTYT OBITh IPUKPETUICHBI «CKPUHIIOTHD» B popmarax: jpg, gif, png, doc, bmp wunm npyras
nHpOpMALHSI.

B cmyuae paborel mo oOpamieHwo, OTHPaBICHHOMY II0 3JEKTPOHHOW IOYTE, BO3MOXKHO BO3HUKHOBEHHE
MPOOJIEMHBIX CHTyalUid ¢ pabOTOM CTOPOHHUX MTOYTOBBIX CEPBUCOB MM CIaM-(DUIBTPOB.

B ciyyae oTkaza mpenoctaBuTh uiaeHTHGUIUpPYIOUIYI0 HHbOpMaiuio crenuanuctT CiyKObl TeXHOIOTHUYECKOM
MOIIEPKKY UMEET MIPAaBO OTKA3aTh B MPEJOCTABICHNN KOHCYIBTAIIMOHHBIX YCIYT.

2.5 Jlns penieHust Bopoca COTPYIHUK TEXHOJIOTHYECKOH TOAEPIKKU HMEET TPaBO 3alPOCHTh HEJTOCTAFOLIYIO
nH(pOPMAITHIO.
2.6 OO6pamienns B CiIyX0y TEXHOJOTHYECKOW MOAAEPKKH 0OpabaThIBAIOTCS B TMOPSAAKE HX MOCTYTIICHHS.

MakcuManbHBId CPOK peakud Ha oOpalleHue omperensiercs AaHHBIM Permamentom. BHe odepenu moryt
00pabaThIBaThCS OOpAIleHHsI C BEICOKAM YPOBHEM KPUTHYHOCTH, TPEOYIOIIHE KCTPEHHOI'O BMEIIATEIhCTBA WIIN
KOHCYJIbTAllUN CIICHIUATINCTOB TEXHOJIOTHYCCKOU MOOACPIKKH. K Ttaxum o6pau1eH1/1;1M MOTyT OBITH OTHECEHEI
BONPOCHl  BOCCTAHOBJIEHMSI PpabOTOCIOCOOHOCTH MPOTrPaMMHOTO NPOAYKTA, WM OTHENBHBIX  MOAYJEH
KOH(HUTYpaLuy MPOrpaMMHOTO IPOIYKTA.

2.7 VYeiayru  NpefocTaBiAOTCS TOJbKO TMPUM  HAJIMYMM Y TI0JIb30Batesid JEHCTBYIONIEH  JIMIIEH3UU
«TexHONIOruYecKoe COMPOBOXKICHUE» B TEUCHHE CPOKa JEHCTBHUA TaKOW JUICH3WH M IPU YCIOBUU OOHOBIEHUN
TUTIOBOM KOH(UTypaluuu NPOrpaMMHOIO MPOAYKTa B COOTBETCTBUH C 3TOH NuueH3ueidl. B Teuenme 3-x mecsuen

IIpocTas (HeHCKITIOUHTENbHAS ) JIMLCH3HS Ha IPABO UCIIONB30BaHMS IPOrpaMMHOTO npoaykTa « TexHonorndeckoe conpoBoxaenne «1C-Papyc: Ynpasnenue
anTeKkod, pen.3», Mo KOTOPOH IONB30BATENIO MPEJOCTaBISIeTCS BPEMEHHBIN (HAa CPOK JIHIIEH3UH) NOCTYI K OOHOBICHHSM (HOBBIM pelH3aM) TUIIOBOIO
nporpamMHoro npoaykra «1C-Papyc:Ynpasienue anrekoit, pex.3» sa nopraie https://rarus.ru/my/.
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mociie MpuoOpereHuss mnporpammHoro mnpoaykra «l1C-Papyc:VmpaiaeHue antekod, pea.3» JIHIECH3US
«TexHONMOrMYECKOE COMPOBOXKACHUEY BUaa «CTaHmapt» npenocTasisercs [loap3oBaremnto 6eciaTHO.

2.8 KoHcynbTanuu 0Ka3bIBalOTCS TOJIBKO MO TOCIEIHEMY PElU3y THIIOBOTO OTPACIIEBOTO pelieHus. Ecin
[Monp3oBaresb HE OOHOBHJ CBOEBPEMEHHO THIIOBYIO KOH(MHUTYpAIMIO MPOTPAMMHOTO MPOAYKTa O MOCIETHETO
penusa, eMy OyJeT MPeIoKESHO POU3BECTH OOHOBIICHUE.

2.9 YcnoBus moaAep KKK NoJb30BaTeneit mporpammHoro npoaykra «1C-Papyc: Ynpasnenue antekou, pem.3»
BapBUPYIOTCS B 3aBUCHMOCTH OT BHJa TUIEH3UN (CM. pa3men 6 Permamenra).

2.10  Pemenue Bompoca MOXKET ObITh OTIIOKEHO WIIH BOIIPOC MOXKET ObITh HE PEIICH, SCIIH:

° BOIIPOC BO3HUK B CBSA3U C HAPYIICHUEM MPABUI UCTIOIb30BAHUS JTUIICH3UH;

) TOJIB30BATENb HE MPEAOCTABIII IOCTATOYHO HH()OPMAIINH 7Sl PEIISHHUS BOTIPOCa;
) BOIIPOC COAEPKHUT HETICH3YPHBIE, THO00 OCKOPOUTENbHBIC BEIPAKCHHUS;

° BOIIPOC HE OTHOCUTCS K KOMIIETEHLIUU OT/I€NIa TEXHOJIOTHUECKON MOICPIKKH.

211  Otnmen TEXHOJNOTUYECKOW TMOJJICPKKA WMEET MPaBO NPUBICKATh TPETHHX JIHI JJIs Ka4eCTBEHHOTO H
OTIEPATUBHOT'O PEIICHHS BOIIPOCOB.

2.12  Bomnpocsl, KOTOpBEIC HE MOTYT OBITh PEIICHBI C UCTIOJIb30BAHUEM CYIICCTBYIONIETO (DYHKIIMOHATIA MPOTYKTa,
MePEatoTCs Ul PeICHHs B OTAe pa3paborku kommnanuu «1C-Papycy, ¢ MOCIEIYIOMUM BBITYCKOM OOHOBJICHUSI
MpOrpaMMHOro TpoykTa. CpOKH BBIyCKa OOHOBIICHHS OMPENEINIAIOTCS B MPOIECCe TUATHOCTHKH MPOOJIEMBI U B
COOTBETCTBHH C OOIIKM IUIAHOM Pa3pabOTKH MPOrPaMMHOTO MPOAYKTA.

3. Kpyr pemraembix Ciy:x00ii TeXHOJI0rH4ecKoil noagep:;kxu Bonpocos Ilonb3oBaresieii.

3.1. B pamkax KOHCYNbTallMil MMONB30BATENEH MO MpaBHUJIaM IIOJB30BAHUS MPOTPAMMHBIM MpoaykToMm Ciry:xOoi
TEXHOJIOTHUECKON MOAJEPKKY PEIIAI0TCs CIEAYIOLIUE BOIIPOCHL:
3.1.1. Bompocsl yCTaHOBKM M HACTPOMKH:

° OKa3aHHE KOHCYNbTALMM IO perucTpauuud nporpammHoro mnponaykra «1C-Papyc:Ynpasnenue antekou,
pen.3»;

° OKa3aHre KOHCYJIBTAIMH MO aKTHBALMKM MIPOrPAMMHBIX JIMIIEH3UI Ha JOMOIHUTENbHBIE paboune MecTa, a
TaKOKe JIMIEH3UH Ha TEXHOJIOTUYECKYIO MTOJICPIKKY U IOTIOTHUTEIBHBIE MOYIIN K IIPOTPAMME;

° JIAl0TCSl PEKOMEHIAINH 110 HACTPOHKAM ITapaMeTpoB ydeTa IIPOrpaMMHOTO TIPOIYKTA ;

3.1.2. Teopernuyeckue BOIPOCHI PA0OTHI ¢ TPOrPAMMHBIM HIPOJTYKTOM:

° OKa3bIBAIOTCS KOHCYJIBTALMH TI0 0011eMy QyHKIHOHAITY B paboTe IPOrpaMMHOTO TIPOAYKTa;

° MPOM3BOJUTCS TMOSICHEHNE (DYHKIMOHAMa MOJIYJEH MPOrpaMMHOTO TPOAYKTA, €CIIM COOTBETCTBYIOIIEE
OIMCAaHNE OTCYTCTBYET B JIOKYMEHTAIIHH;

° OKa3bIBAIOTCS KOHCYJBTAIIMH 10 paboTe ¢ JOKyMEHTANKel Ha MPOrpaMMHBIH POTYKT;

3.1.3. Bompochkl 00HOBJIEHHS TPOrPaMMHOTO IPOAYKTA!

° BBISIBIISIIOTCSL M PEINAIOTCS MPOOJIEMbl € JIMIEH3UOHHBIM KJIFOUOM TPH OOHOBIEHHH IPOTPAMMHOIO
MPOIYKTA;

° OKa3bIBaeTCs TOMOINb B TIOMCKE W YCTPaHEHHWH TIPOOJEM B Clydae HEKOPPEKTHOTO YCTaHOBICHUS
OOHOBJIEHUS;

3.1.4. OmmbOKu MporpaMMHOTO POTYKTA!

° omnOKY, BO3HUKAaIOIIME B mpouecce 3kciuryaranud. COoif B paboTe M BOCCTAHOBIEHHE DPaOOTHI

MPOrpaMMHOI0 MpoAaykTa. OKa3bIBaeTCsl KOHCYJIBTATUBHAS MTOMOILb B ITIOMCKE M yCTPAaHECHUU NPUYUH BbI3BaBIINX
cOoii B pabore;

] OLIMOKYU MPOrpaMMHOI0 MPOyKTa. [IpOM3BOIUTCS JMATHOCTUKA C IIEJIbI0 YCTAHOBJICHUS (paKTa OLIMOKHU B
paboTe NporpaMMHOTr0 MPOAYKTa. BrisBIeHHAs omMOKa, yCTpaHIEeTCsl B B MOCIEAYIOMINX OOHOBIICHUSX;

3.1.5. Bompocs pazpaboTku:

° MoXKeNlaHus Ha Pa3paboTKy JOMOJHUTEIBHOTO (QYHKIMOHANA, MO0 M3MEHEHHs PadOThI ONpeeIIeHHBIX
(YHKUIMI BBICBUIAIOTCSI HA 3JIEKTPOHHYIO MOYTY B BHJE MOAPOOHOrO OMMCaHHWs PadOThl HOBOro (hyHKIHMOHANIA.
Onucanne 00s3aTeNbHO JOJDKHO BKIIOYATh 1I€db JOpaOOTKU. Peanmm3anmum 3ampomieHHBIX — A0pabOTOK
[Tonp3oBaTento He TAPaHTUPYIOTCS;

3.2. B komrietermnu CitykObl TEXHOJIOIHUYECKOM MOIACPKKU U MPEAMETY KOHCYJIBTAIMH B paMKax HACTOSIIETO
PernamenTa He OTHOCSITCS CIIeIyOIIE BOPOCH! M JEHCTBUS:

° YCTaHOBKa MPOrpPaMMHOT0 TIPOAYKTA;

° KOHCYJIBTAIMX TI0 afanTalui 1 paboTHI 0 afanTaus MporpaMMHOTO MPOAYKTA;
° HACTPOHKa M yCTaHOBKA CTOPOHHETO MPOTPaAMMHOI0 00ECIIeUeHUS;

° MOSICHEHHE OOIIUX BOIIPOCOB POTPaMMHUPOBAHUS;



° H3MEHEHHE KOHKPETHOrO IPOrPaMMHOTO KOJa MOIYJEH WIH KOMIIOHEHTOB IS PEIIEHHUS OTAEIbHBIX
Ou3Hec-3a7a4;

) OOHOBIIEHUS HE TUTIOBBIX KOH(MHUTYPALIUH MPOTPAMMHOTO TPOIYKTa,;

) YCIIyTH TIO YCTaHOBKE OOHOBIIEHWH (maHHBIE yciayru [lomp3oBarento MOTyT OBITh OKa3aHBI HA OCHOBAaHUH
OTACTBHBIX JOTOBOPOB 32 OTICIBHYIO IUIATY);

° UCTIpaBlIeHUE OIMOOK, BEI3BAHHBIX HE TUMOBBIM ()YHKIIMOHATIOM IIPOTPaMMBI;

) aHaJIM3 KOPPEKTHOCTH MM HEKOPPEKTHOCTH BBEJICHHBIX JAaHHBIX, (P U T.II.;

° WCTIpaBJICHUE OMIMOOK, BBI3BAHHBIX HEKOPPEKTHBHIM BBOJOM JIaHHBIX B 0a3bl JaHHBIX MPOrPaAMMHOTO
MPOAYKTA.

4. Cpoku 00padoTku o0pamenuii B C1y:k0y TeXHOJTOTHYECKOI MOJAEPKKH.

4.1 Bpemst onHOM KOHCY/IBTAIMK N0 TeNeOoHY COCTaBiseT He Oonee 15 MUHYT.

4.2 Ecnu nuHusS KOHCYJbTalMs 3aHATA, MOJIB30BATENIO NPEUIOKAT 3aIIaHUPOBaTh coObITHA. KoHcynmbTaHT
00s13aH 00paboTaTh COOBITHS /IO KOHIIA TeKyIero pabodero aus. B cirydae ecim coObITre OBIIO 3aIJIAHUPOBAHO 32
30 MHUHYT 10 OKOHYaHUS paboyero JHsl, COOBITHE MOXKET OBITh OTPAOOTaHO Ha CIEAYIOUMN pabounil IeHb.

4.3 OOpaienus, TOCTYNMBIINE [0 3JIEKTPOHHON ToOYTe, 0OpabaThHIBAIOTCS B TEUEHHE TpeX paboumx THEH.
Ob6pamienns, cogepxaiue B cede mokeIanus Ha J0padOTKy MpOTrpaMMbl, 00pabaTHIBAIOTCS B TEYCHHE TISITH CYTOK.

5. KonTposs kayecTtBa padoThl Ciry0bl TEXHOJIOTHYECKOH MOAIePKKH.

5.1. Kommanus 1C-PAPYC ynenser Oonpimoe BHUMaHHE KadecTBY paboTel CiyXObl TEXHOIOTHYECKOU
MOJAEPKKA U OOECHEUEHHIO BBICOKOTO YPOBHS OOCIYXHBAaHHUSI BCEX I0JIb30BATENEH MPOrPaMMHOIO MPOAYKTa
«1C-Papyc:Ynpasnenue antekoi, pea.3»B ciaydae BO3SHUKHOBEHHS ’KajoObl Ha OKa3aHHYIO KOHCYJBTAIHIO JHOO
HE COOJIOZCHHUS CPOKOB OOpabOTKHM OOpaIlleHHI I0JIb30BaTElh HUMEET IPaBO OOPATUTHCA B OTACH KauyecTBa
kommannn «1C-Papye» (k@rarus.ru) ans nanpHe#ero pazoopa xaao0sl. Taroke monp30BaTenh MOXKET HAIIPABUTH
MUCHMO PYKOBOJAUTEIIO JIMHUU KOHCYJBTALMU C MPOCEOOH MPOKOMMEHTHPOBATh MM COACHCTBOBATh B YCKOPEHUH
pelIeHHS SKCTPEHHBIX BOMPOCOB.

6. Buapl JIlunensuii «TexHoJioruyeckoe CONPOBOKIACHUE» U NPeI0CTABJsIEMbI UX N0J1b30BATEISAM
00beM yCJIyT TeXHOJOTHYeCKOH MOJAePKKH.

6.1. JInuensus «TexHoaornyeckoe cONpoBoxkaeHue» Buaa «Cranaapm» BKJIIOYAET:

CkauuBaHue HdocTyn Ansa ckauyMBaHUA OGHOBIIEHUW Ha cauTe NoadepKKe Norb3oBaTenewn

OGHOBMEHUN C nporpammMHbIx npoayktoB «1C-Papyc» https://rarus.ru/my/.

pecypca

KoHcynbTauuu no e- He okasbiBaloTcs.

mail

®dukcaumus owno0okK ®Pukcauus owmnboK, BOZHUKAKOLWMNX B NpoLecce 3KCnsyaTauum, no 3fieKTPOHHOMN
nouyrte rs@rarus.ru co CPOKoM peakuum 5 (nATb) paboyunx gHeWN.

6.2. JInuensus «TexHonormveckoe conpopoxaeune» suaa «[IPO®» Bkiiodaer:

CkauuBaHue [docTyn Ansa ckauMBaHMA OGHOBNIEHMI Ha cauTe NnoAaaepXKe Nonb3oBaTenemn

oGHOBNEHUN C nporpammMHbIx npoayktoB «1C-Papyc» https://rarus.ru/my/.

pecypca

KoHcynbTauuu no e- Ycnyrn nMHUM KOHCYNbTauumM No 3N1eKTPOHHOM nouTte rs@rarus.ru. ®dukcaums

mail obpalleHus No 3NIeKTPOHHOM NoYTe CO CPOKOM peakumm 1 (oauH) paboumnm
O€EHb.

KoHcynbTauum no Ycnyru nuHnu KoHcynbTaumn «1C-Papyc» no tenecoHy +7 (495) 223-04-04,

TenedoHy +7 (495) 231-20-02.

YpnaneHHoe Ycnyrn nMHMM KOHCYNbTauum nNpu noMoLLm nporpamMmm yaaneHHoro

noaknoyeHve Ans nogkntoyeHns (Any Desk) gnsa pewieHust Bonpoca nonb3oBaTens,

pelweHusi npobnem OTHOCSLIErocsi K IMHUM KOHCYJbTaluu, Ha ero KoMnbrTepe.

7. JonoHuTEeAbHAS HH(OPMALIUS.

7.1. JononHuTenbHas WHPOpPMALUs O peXuMe paboTvl, HHpopManus 00 H3MEHEHHAX B pEXHUMe paboThl,
uHpOpMaLUsI 0 pexXUMe padoThl B Mpa3IHUYHBIE THH, HH(POpPMALKS O MepephiBax B paboTe JIMHIUH KOHCYIbTALUH

5
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[0 TEXHHYECKUM MPUYMHAM U B CIy4Yasx 3KCTPEHHBIX CUTYalMi MyONuKyeTcsl Ha 0()UIMaIbHOM CcaiiTe KOMIIaHUH
«1C-Papyc»: http://www.rarus.ru/
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