
4 LOCATIONS WORLDWIDE

Satellite Phone Store
Alaska
751 E 36th Ave #105
Anchorage, AK 99503

Satellite Phone Store
California
2830 Shelter Island Dr.
San Diego, CA 92106

Satellite Phone Store
Ensenada
Calle Riveroll #885 
Local C Zona Centro, Ensenada B.C. 

Satellite Phone Store
Florida
7430 N Tamiami Trail
Sarasota, FL 34243

Thank you for choosing
SatellitePhoneStore!

RETURN YOUR RENTAL
Satellite Phone Store
Attn: Rental Returns

Iridium GO

HOW TO USE YOUR
SATELLITE HOTSPOT

QUICK GUIDE

1.877.943.6383

IRIDIUM GO! : OVERVIEW
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Keep away from water.
Water may damage Iridium GO!



TURNING DEVICE ON

Iridium GO! requires that the swivel antenna is raised 
to the upright position during operation.

LOOKING FOR SIGNAL

For optimal performance, the antenna must be able to 
“see” the entire sky from approximately 8 degrees above 
the horizon.

 8.2˚

Full Visibility

Once raised, Iridium GO! will automatically complete the 
power up sequence in approximately one minute and will 
registration with the Iridium network.

SET UP YOUR SMARTPHONE

Iridium-optimized applications must be downloaded to 
your smartphone to access the available Iridium GO! 
services.

• Iridium GO! application - Application provides Voice 
calling, SMS, Tracking, SOS and Twitter posting.

• Iridium Mail & Web application - Application provides 
compressed and optimized email; social media support; 
photo transfer capabilities via email, Facebook, and 
Twitter.

You can download the apps from the
Apple Store and Google Play store

• 3rd Party applications - Applications developed by other 
companies and optimized for use with Iridium GO! will be 
featured at www.iridium.com.

HAVE A TWITTER ACCOUNT?

To link your Twitter account with your Iridium GO! 
device, login to Twitter.com, and update your 

Account settings with the Iridium phone number.

IN-VEHICLE

Iridium GO! can be used during car travel by using the 
External Antenna Adapter cable (sold separately), and 
an Iridium certified external antenna (sold separately). 
This allows wireless connection to your smartphone, in 

and around your vehicle.

The Iridium GO! device may be secured by 
using a standard camera mounting bracket.

In-Vehicle

Antenna

• • • • •

IN-BUILDING

Iridium GO! can be mounted indoors, with a 
connection to an external Iridium antenna (placed 
outdoors with complete view of the sky). Use the 
External Antenna Adapter cable (sold separately) 
and the Wall Mount Bracket Kit (sold separately).

This allows wireless connection to your smartphone 
and Wi-Fi enabled computers in and around an 
office or remote home while using applications 
optimized for Iridium.

Wall
BracketIn-Building

• • • • •

CONNECTING TO YOUR IRIDIUM GO!

1. Go to Wi-Fi settings. Select the Iridium GO! Wi-Fi 
network (ex. “Iridium-6088CC”) and connect.

2. Once your device has connected, you can begin 
using the Iridium GO! application.

APPLICATION CONFIGURATION

1. To login to the Iridium GO! application, press the 
Login button located at the bottom of the application 
home screen to enter your username and password.

2. The Iridium GO! application provides a default user 
name of “guest” with a password of “guest” (both the 
user name and password are case sensitive).

PLACING A CALL

1. Make sure the Iridium GO! registered with the Iridium 
network. Launch the Iridium GO! application, login and 
press the Call icon.

2. To make a call, enter 00 or + > Country Code > 
Phone Number, or use the Country flag dropdown 
menu.

TEXT MESSAGES

1. To send a text message, press the Messages icon 
from the main screen.

2. Enter recipient.

3. Type your message then press the Send icon.

2-Stage Dialing

Dial 480-768-2500

CONFIGURING SOS

Using the Settings menu in the Iridium GO! application, 
you may configure SOS while paired to the Iridium GO! 
device


