
864 face to 

face contacts 

in hospital 

waiting areas

Emails sent to 

13 patient 

support 

organisations

Leaflets and 

posters left in 

patient 

waiting areas

Newspaper 

adverts

398 leaflets 

distributed 

(46%)

29 

participants 

recriuted

7 participants 

recruited

3 participants 

recruited

0 participants 

recruited

39 participants 

recruited

38 participants 

completed 

baseline 

questionnaire 

and were sent 

intervention 

email

20 participants 

responded to 

intervention 

18 

participants 

did not 

respond to 

intervention 

email

A: 14 

participants 

completed 

follow-up

B: 6 

participants did 

not complete 

follow-up

C: 6 

participants 

completed 

follow up

D: 12 

participants 

did not 

complete 

follow up


