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A step-by-step guide

SAP Global License Audit & Compliance

How to use this option – Deployed Product

NOTE: Delete the yellow stickers when finished.

See the SAP Image Library for other available images.

https://www.sapbrandtools.com/imagelibrary/index.html#/
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Agenda

▪ Product of Installation vs. Deployed Product

▪ How to use this option - Deployed Product

▪ List of all Technical Installation and related Commercial Installations

▪ License Overview – Commercial Installation – Download

▪ Overview of Contracts – Commercial Installation – T-Installation Numbers
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Product of deployment vs. Deployed Product

Click        to go back to 

http://support.sap.com/licensekeyDisplay / Hide main menu

Use “Product of Installation number” to filter for specific 

installation product types. This is not a list of every 

product in your contract. Leave field as “All” so that all 

installation numbers remain selectable.

Use “Deployed Product” to select the product for which 

you want to request a license key. This will list the 

relevant Installation Numbers that are linked to licensed 

products in your contract.

http://support.sap.com/licensekey
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How to use this option – Deployed Product

Use “Product of Deployment” to select the 

product for which you want to request a 

license key. This will list the relevant 

Installation Numbers that are linked 

to licensed products in your contract.

Select the product for which you want to request a license key

Click Search 
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How to use this option – Deployed Product

A list is generated with Installation Number(s) grouped by the Commercial Installation

Select the Installation Number by clicking the line and start the license key request

IMPORTANT:

The license key information contains licenses in your license contract and components of those licenses, which require keys for activation. 

This is not a list of all the licenses in your contract with SAP, it is a list of licenses available for key requests on this installation number. 

For further information check License Key Help

Further information regarding Product of Deployment can be found in KBA 3001375 and in KBA3057104

https://support.sap.com/en/my-support/help-support-applications/license-key-help.html
https://launchpad.support.sap.com/#/notes/3001375
https://launchpad.support.sap.com/#/notes/3057104
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List of all Technical Installation(s) and related Commercial Installation

How to create a list:

Option 1:

Click SEARCH w/o any preselection

Option 2:

Use the Installation List in the menu

under Request License Key

All preselection on the landing page will 

reduce the content in the downloaded file.
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List of all Technical Installation(s) and related Commercial Installation 

Results List:

Display license key information

IMPORTANT:

The license key information contains licenses in your 

license contract and components of those licenses, 

which require keys for activation. This is not a list of all 

the licenses in your contract with SAP, it is a list of 

licenses available for key requests on this installation 

number. For further information check License Key Help

Further information regarding Product of Deployment can 

be found in KBA 3001375 and in KBA3057104

https://support.sap.com/en/my-support/help-support-applications/license-key-help.html
https://launchpad.support.sap.com/#/notes/3001375
https://launchpad.support.sap.com/#/notes/3057104


8PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

License Overview - Commercial Installation - Download
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NEW

SAP One Support Launchpad

Contract 1 Contract 2 Contract 3 Contract 4 Contract 5

Commercial Installation 1 Commercial Installation 2

T-inst 1 T-inst 5T-inst 4T-inst 3T-inst 2 T-inst 7T-inst 6

➢ The Commercial Installation provides the link between x number of contracts to x number of T Installations 

➢ A Commercial Installation can be assigned to multiple contracts and multiple Installations

➢ A contract and/or a Technical Installation can only be assigned to one Commercial Installation

➢ Multiple different Technical Installations may allow access to the same contracts through the Commercial Installation

Overview of Contracts – Commercial Installation – T-Installation Numbers


