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Where to request license keys - http://support.sap.com/licensekey

My Support Products Tools Maintenance Offerings & Programs Application Lifecycle Management

SAP Support Portal Home / My Support
Keys

Overview LicenseKeys SSCRHKeys MigrationKeys MNamespaces USPS Unlock Code

Keys

When working with SAP software, various types of keys may be needed such as license keys to activate the
product, migration keys, developer and object (SSCR) keys, plus your own namespaces to modify it.

License Keys

For mest on premise products. you require license keys before you can use the
product. License keys are associated with a system on your landscape. and therefore
you need to first select a system and then manage its license key

To request license keys, you need the authorization Request License Keys. If you are
unsure of what your authorizations are. then you may ct our

ons under your profile. To extend your authorizations please contact your
super administrator.

Note: Analytics Solutions from SAP have emerge s (ZIP archive; logon
with S-user ID required) that you can use while your request for a permanent license
key is being processed.

Click button
License key application

Under License Keys Help you can find the How-To-Guides
to request license keys for all products
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Overview of license key application starting page

O T tcercerors Ueemsaleys | Erercea Q Click @ to go back to
I = [ Display / Hide main menu ] http://support.sap.com/licensekey
Request License Key
1- Installations 2- Systems 3- Details
History of Requests
. Select the Installation Number using filters
Favorites
Help Customer: | Nat applicable ®
User Mode Not applicable -
Tools o
Use “Product of Installation number” to filter
for specific installation product types.
or This is not a list of every product in your
contract. Leave field as “All” so that all
installation numbers remain selectable. ®
Or select the Product you are licensed for
NEW : How to use this option
®

Use “Product of Deployment” to select the

product for which you want to request a license key.
This will list the relevant Installation Numbers that are
linked to licensed products in your contract. Further
information can be found under “How to use this option”

Search Reset Cancel
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Request a license key for a new system

1- Installations 2- Systems 3- Details
Select the Installation Number using filters
Customer: | Not applicable 0
Product of Installation Number: =~ Not applicable ”
Installation Number: |~ Not applicable <
Or enter the Installation/System Number directly
nstallation Number or System Number: | Fle e, or paste ()
Or select the Product you are licensed for
NEW : How to use this option
Product of Deployment: pe. (€3]

7
Select installation number by using filters Customer number or
Installation number or enter the installation number or system
number directly in the empty field or use Product of Deployment

.

Click Search P
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Request a license key for a new system

= Support Mode (D-/I/C-User) (Incl. Generate) @
~
1- Installations 2- Systems 3- Details
Use this button to open the [7 Licenses
installation details
Systems (37) + v T
sSID SELEL System Name Product Version
Number
Ad0D asf SAP NetWeaver 7.4
Several functions are available:
ABZ Test SAP NetWeaver 7.4
i . . . . ~ Licenses
ADF SAP HANA 1.0, platiormedil  Display license key information =
ASD SAP Visual Enterprise Genel
Add new system
ASL Testsystem for test purposes SAP NetWeaver 7.0
BNW NZDT Workbench SAP NetWeaver 7.5 Filter list
. L2

BRC sec SAP enhancement package Sort list

NetWeaver 7.0
BR7Y Sistema ERP EQT SAP ERP 6.0 \ /
BVC SAP ERP 6.0 =40 To1 [0 (=BT (=) >

SAP NetWW Busi Wareh
BWH HANA_BW crieaver business tWarehouse Development system >

Accelerator 7.2
DAN SAP ERP 6.0 Test system >
DSE adfhgartthjnn SAP HANA, platform edition 2.0 Test system >

SAP enhancement package 3 for SAP
EIS Netwaaver 7.0 Test system >
EM1 Emailversand mit Wartungszertifikat SAP NetWeaver 7.0 Demo system >
FD1 SAP Visual Enterprise Generator 7.0 Test system >
FD3 SAP HANA 1.0, platform edition Productive System >
FFD SAP HANA 1.0, platform editi Productive System >
FFD SAP HANA 1.0, platform edition Productive System >
FFD SAP HANA 1.0, platform editi Productive System >
FFF SAP HANA 1.0, platform edition Productive System >
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Request a license key for a new system

1- Installations

2- Systems

> Installation 0020187822

Systems (47)

sSiD

Ad0

ABZ

ADF

ASD

ASL

BNW

BPC

BRT

BVC

BWH

DAN

DSE

EIS

EM1

FD1

FDS

FFD

FFD

FFD

FFF

System
Number

850011518
312349774
311506400
900000684
311554740
311546372

312141742

311971649
311824403
311855562
3119710
800066046
312192152
311421674
900005752
311821902
311822716
311822714
311822720

311820288

3- Details

(How to request keys)

System Name

ast

Test

Testsystem for test purposes
NZDT Workbench
BPC

Sistema ERP EQ7

HANA_BW

adfgartthjnn

Emailversand mit Wartungszertifikat

[ Click + to add a new system for a new license key request

Product Version

SAP NetWeaver 7.4

SAP NetWeaver 7.4

SAP HANA 1.0, platform edition
SAP Visual Enterprise Generator 7.0
SAP NetWeaver 7.0

SAP NetWeaver 7.5

SAP enhancement package 1 for SAP
NetWeaver 7.0

SAP ERP 6.0

SAP ERP 6.0

SAP NetWeaver Business Warehouse
Accelerator 7.2

SAP ERP 6.0

SAP HANA, platform edition 2.0

SAP enhancement package 3 for SAP
NetWeaver 7.0

SAP NetWeaver 7.0

SAP Visual Enterprise Generator 7.0
SAP HANA 1.0, platform edition
SAP HANA 1.0, platform edition
SAP HANA 1.0, platform edition

SAP HANA 1.0, platform edition

SAP HANA 1.0, platform edition

System Type

Test system
Training system
Productive System
Test system
Productive System
Training system

Test system

Test system
Productive System
Development system
Test system

Test system

Test system

Demo system
Test system
Productive System
Productive System
Productive System
Productive System

Productive System

[ Licenses
JLlv
Add System
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Request a license key for a new system

Add New System

Product:

Version:

Please select..

Select the requested Product and Version or enter
the requested product in the field (e.g. enter NetW
and only NetWeaver will be shown)

Add New System

Product:

SAP NetWeaver

! SAP NetWeaver 7.5

Version:

W

System Type*

Operating System*

Infrastructure®

Please select...

Microsoft SQL Server

Microsoft Windows

Please select...

Enter the system data information
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Request a license key for a new system

1- Installations 2- Sysiems 3- Details

> Installation 0020187822 (How to request keys)

> System XCT (TEST)

[? Licenses

License Keys Click again + to add a request +
Hardware Key License Type Quantity Valid Until Status Add License Key
No license key requests have been made for this system. Click + to add a request below. You can add more than one request before generating the keys.
Create License Key Request
License Type*: Please select... s Select License Type

Reset Cancel

Create License Key Request

License Type*: || Standard - Web Application Server ABAP or ABAP+JAVA o

Hardware Key*: J

Validuntit: - §51.12-9399 — 1[I necessary make changes concerning the valid until date )

Click Add

Reset  Cancel

Back
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Request a license key for a new system

1- Installations 2- Systems 3- Details

% Installation 0020187822 [(How to request keys) [ Licenses
>  System XCT (TEST) If necessary click + to add further requests to the system
License Keys (2) In case of a wrong input select the entry(ies) and click @ |
Hardware Key License Type Quantity Valid Until Status
AD i?:giﬂv\’:% Application Server ABAP or 20072017  New entry 2
Al Maintenance Entitlement 06-10-2017 MNew entry Vi

License key request was successfully added > NO license key generation so far - please click Generate below
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Request a license key for a new system

1- Installations 2- Systems 3- Details

> Installation 0020187822 [(How to request keys) [} Licenses

pas

> System XCT (TEST) If requested you can mark this system as one of your favorites

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below.

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, then check your
system details and press the Continue button on the next screen.

For system deletion go to system data application in your Launchpad. Please download or send the license key file to your email
address. It is also possible to enter more email addresses.
License Keys (2) ~ ©M
Hardware Key License Type Quantity  Valid Until License Key
AD Maintenance Entitlement m Digital Signature
AD Standard - Web Application Server ABAP or ABAP+JAVA Digital Signature
’
License keys are generated successfully. Most of the products do not have any waiting time.
\

Click Edit to change the system details

or

Click Back to go 1 step back

or

Click Cancel to go back to the starting page

Back Cancel
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details
Select the Installation Number using filters
Customer: | Not applicable 0
t of Installation Number: | Not applicable 4
Installation Number: |~ Not applicable <
Or enter the Installation/System Number directly
nstallation Number or System Number: | Flease select, type, or paste ®
Or select the Product you are licensed for
NEW : How to use this option
Product of Dep type ®

7
Select installation number by using filters Customer number or
Installation number or enter the installation number or system
number directly in the empty field or use Product of Deployment

\

Click Search Search® Reset  Cancel
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details
> Installation 0020187822 (How to request keys) [ Licenses
Systems (48) + v T
System
SID Y System Name Product Version System Type Add System
Number
A40 850011518 asf SAP NetWeaver 7.4 Test system >
I ABZ 312349774 Test SAP NetWeaver 7.4 Training system

Select the system you would like to edit or to add additional license keys

ASL

BNW

BPC

BR7

BvVC

BWH

DAN

DSE

EIS

EM1

FD1

FDS

FFD

FFD

FFD

FFF

311554740

311546372

312141742

311971649

311824403

311855562

311971031

800066046

312192152

311421674

900005752

311821902

311822716

311822714

311822720

311820288
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Testsystem for test purposes

NZDT Workbench
BPC

Sistema ERF EQ7

HANA BW

adfhgarithjnn

Emailversand mit Wartungszertifikat

SAP NetWeaver 7.0

SAP NetWeaver 7.5

SAP enhancement package 1 for SAP
NetWeaver 7.0

SAP ERP 6.0

SAPERP 6.0

SAP NetWeaver Business Warehouse
Accelerator 7.2

SAP ERP 6.0

SAP HANA, platform edition 2.0

SAP enhancement package 3 for SAP
NetWeaver 7.0

SAP NetWeaver 7.0

SAP Visual Enterprise Generator 7.0
SAP HANA 1.0, platform edition
SAP HANA 1.0, platform edition
SAP HANA 1.0, platform edition

SAP HANA 1.0, platform edition

SAP HANA 1.0, platform edition

Productive System
Test system
Productive System
Training system
Test system

Test system

Productive System

Development system

Test system

Test system
Test system

Demo system
Test system
Productive System
Productive System
Productive System
Productive System

Productive System
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details

» Installation 0020187822 (How to request keys) [2 Licenses

»  System ABZ (Test) i

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, then check your
system details and press the Continue button on the next screen.

For system deletion go to system data application in your Launchpad.

rd

License Keys (4)

Hardware Key License Type Quantity  Valid Until License Key

BoC™" T Maintenance Entitlement m Digital Signature

BOC Standard - Web Application Server ABAP or ABAP+JAVA EXEETIE  Digital Signature
—

coc Maintenance Entitliement m Digital Signature

coc Standard - Web Application Server ABAP or ABAP+JAVA EXEEIIE  Digital Signature

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen,
then check your system details and press the Continue button on the next screen

Click Edit Back Cancel
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Add additional license keys to an already existing system

Edit System Detalls
Make changes if necessary
Product: | SAP Solution Manage )
Version: | SAP Solution Manager 7.2 s
System Number —
System ID* AR Details in KBA
System Name
>ystem lype Training system v
Database’ Sybase Adaptive Server Enterprise (ASE) “
Operating System Microsoft Windows v
Infrastructure™ ¢ private - On Premise ~ | Details in KBA

Click Continue Continue
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Cancel
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details

> Installation 0020187822  (How o request keys)

>  System ABZ (Test)

[ Licenses

7T

To add a new key request to this system please click the + icon. To change an existing license key below, click the pencil icon.

License Keys (4) [ Click + to add new license keys ] I i+ T

Hardware Key License Type Quantity Walid Until Status
BoC Maintenance Entitlement 01-05-2016  Existing entry Va

Standard - Web Application Server ABAP or .
BOC ABAP+JAVA 13-03-2015 Existing entry &
coc Maintenance Entitlement 13-03-2015  Existing entry Va

Standard - \Web Application Server ABAP or -
coc ABAP+JAVA 13-03-2015  Existing entry &

Generates Back Cancel
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Add additional license keys to an already existing system

Create License Key Request

%}f& license keys please enter the License Type and click Add

Please select... - [ When you have selected + on the previous page to add additional ]

AR Reset Cancel

Create License Key Request

License Type*: . Standard - Web Application Server ABAP or ABAP+JAVA v
Hardware Key*: Enter the Hardware Key and click Add
Valid until*: | 31.12.9999

AddY Reset Cancel
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details

» Installation 0020187822  [How to request keys) [ Licenses

»  System ABZ (Test) ¥

To add a new key request to this system please click the + icon. To change an existing license key below, click the pencil icon. To delete an existing license key, check the
box to the left of the line item and hit the trash can icon.

License Keys (G)

Hardware Key License Type Quantity Walid Until Status
BOC Maintenance Entitlement 06-10-2017  Existing entry &
Standard - Web Application Server ABAP or i
BO0 ABAP+JAVA Permanent Existing entry Va
Coa Maintenance Entitlement 13-03-2015 Existing entry &
coo Standard - Web Application Server ABAP or 015  Existing entry 7
ADADIAVA
Standard - Web Application Server ABAP or '
B00 ABAP+JAVA 20-07-2017  New entry Va
B00 Maintenance Entitlement 06-10-2017 New entry &

The additional license key is shown = NO license key are generated so far - please click Generate
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Add additional license keys to an already existing system

1- Installations 2- Systems 3- Details

> Installation 0020187822  (How to request keys) [ Licenses

»  System ABZ (Tesf) T

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys
and clicking the email button below.

sysiem detalls and press ine Lontinue Dution on the next screen

For system deletion go to system data application in your Launchpad.

Cd

|¢
K

License Keys (6)

Hardware Key License Type Quantity  Valid Until License Key

B0O( Maintenance Entitlement UEEENIE  Digital Signature
BOO( Standard - Web Application Server ABAP or ABAP+JAVA EXEEIIE  Digital Signature
BOO( Maintenance Entitiement [EEPETIE  Digital Signature
BOOI Standard - Web Application Server ABAP or ABAP+JAVA Digital Signature
Ccoc._______ Maintenance Entitlement m Digital Signature
Cool Standard - Web Application Server ABAP or ABAP+JAVA [EXERTIE  Digital Signature

Click Edit to change the system details again
or

Click Back to go 1 step back

or

Click Cancel to go back to the starting page

Back Cancel
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Edit license keys to an already existing system

1- Installations 2- Systems 3- Details
Select the Installation Number using filters
Customer: | Not applicable 0
Product of Installation Number: =~ Not applicable ”
Installation Number: |~ Not applicable <
Or enter the Installation/System Number directly
nstallation Number or System Number: | Fle e, or paste ()
Or select the Product you are licensed for
NEW : How to use this option
Product of Deployment: pe. (€3]

7
Select installation number by using filters Customer number or
Installation number or enter the installation number or system
number directly in the empty field or use Product of Deployment

.

Click Search P
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Edit license key for an already existing system

~
1- Installations 2- Systems 3- Details
> Installation 0020187823 (How to request keys) [3 Licenses
Systems (101) + v T
siD Eﬁi‘]ir:r System Name Product Version System Type Add System
A3 950035785 SAP 3D Visual Enterprise Generator 8.0 Development system >
A32 950035786 SAP Visual Enterprise Generator 7.1 Test system >
A33 850008564 wr1 SAP 3D Visual Enterprise Generator 8.0 Test system b
A34 800005459 SAP 3D Visual Enterprise Generator 8.0 Training system >
A35 850009862 w72 SAP 3D Visual Enterprise Generator 8.0 Training system >
A35 850009853 w72 SAP 3D Visual Enterprise Generator 8.0 Training system >
A3E 850010243 SAP Visual Enterprise Generator 7.0 Training system >
A3T 950035990 SAP Visual Enterprise Generator 7.1 Productive System >
A38 950035991 SAP Visual Enterprise Generator 7.1 Productive System >
e Generator 7.1 Productive System >
Select the system you would like to edit or to add additional license keys Training system N
Ad3 850011539 SAP NetWeaver 7.4 Training system b
Adq 850011541 SAP NetWeaver 7.4 Test system
A4S 850011543 SAP NetWeaver 7.4 Training system >
A4T 850011547 SAP NetWeaver 7.4 Training system >
AS0 850011815 SAP Solution Manager 7.2 Training system >
Ad4 950036314 SAP 3D Visual Enterprise Generator 8.0 Productive System >
ABS 800007924 \(;E:(SEE\;'M: DSJDLGKHPNCTABYSX -1 SAP 3D Visual Enterprise Generator 8.0 Productive System >
AST 312703809 SAP R/3 46C Development system >
AAS 850033405 Ezg\gﬁf?em package 1 for SAP Productive System L
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Edit license key for an already existing system

1- Installations 2- Systems 3- Details

[ Licenses

A

> Installation 0020187823  (How to reguest keys)

> System A44

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below.

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen,
then check your system details and press the Continue button on the next screen

rd
|¢
®

License Keys (2)

Hardware Key License Type Quantity  Valid Until License Key
ADOO Maintenance Entitlement 10-08-201 Digital Signature
A00O! Standard - Web Application Server ABAP or ABAP+JAVA Permanent  Digital Signature

Click Edit Back Cancel

22
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Edit license keys for an already existing system

Edit System Details

Product: | SAP Solution Manage ®

Version: | SAP Solution Manager 7.2 o~

System Number: | 850011815

System ID*

AS Details in KBA
System Name:
System Type" | Training system >
Database® | sybase Adaptive Server Enterprise (ASE) ~
Operating System™ | Microsoft Windows ™
Infrastructure*:  [Brivate - On Premise. | Details in KBA

I oo

1- Installations 2- Systems 3- Details

> Installation 0020187823 (How to request keys) [2 Licenses

ks

To add a new key request fo this system please click the +icon. To change an existing license key below, click the pencil icon. To delete an existing license key, check the
box to the left of the line item and hit the trash can icon

> System Ad4

License Keys (2)

+ W
Hardware Key License Type Quantity Valid Until Status Add License Key
ADTTT Maintenance Entitlement 10-08-2017 Existing entry &
Standard - Web Application Server ABAP or
P — ABAP+JAVA PP Permanent Existing entry

Click #° to change an already existing system

Generate | Back ancel
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Edit license keys for an already existing system

Edit License Key Request
License Type* Standard - Web Application Server ABAP or ABAP+JAVA v
Hardware Key'| | A000000003 Make necessary changes e.g change the
Valid unti§ | 31-12-9999 | valid until date to permanent

1- Installations 2- Systems 3- Details

[2 Licenses

#

> Instaliation 0020187823 (How to request keys)
> System Ad4

To add a new key request to this system please click the +icon. To change an existing license key below, click the pencil icon. To delete an existing license key, check the
box to the left of the line item and hit the trash can icon

License Keys (2) + W
Hardware Key License Type Quantity Valid Until Status
Al i Maintenance Entitlement 10-08-2017  Existing eniry pd
e ———— EETANS S
A il;:;i:i;j\/A\feb Application Server ABAP or Permanent Changed entry 7

Entry was updated successfully > NO license key generation so far > please click Generate
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Edit license keys for an already existing system

1- Installations 2- Systems 3- Details

> Installation 0020187823  (HOoW 10 request keys) [ Licenses

> System A44 ¥

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below.

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, then check your
system details and press the Continue button on the next screen

For system deletion go to system data application in your Launchpad

License Keys (2) Please dOV\{nIoad or sepd the license key file tp your email T =
address. It is also possible to enter more email addresses.
Hardware Key License Type Quantity Valid Until License Key
AOOI Standard - Web Application Server ABAP or ABAP+JAVA Permanent  Digital Signature
AoO! Maintenance Entitiement Digital Signature
7

License Key was successfully generated

Click Edit to change the system details again
or

Click Back to go 1 step back

or

Click Cancel to go back to the starting page

Back Cancel
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Renew Maintenance Certificate(s)

1- Installations 2- Systems 3- Details

[ Licenses

A

> Installation 0020187823 (How io request keys)
> System Ad4

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below.

If you want to edit existing license keys or if you want to add additional license keys to the system. press the Edit button at the bottom of the screen,then check your

tem detail d th . - . i
system details and press el qjick putton Certificate(s) to update all outdated Maintenance Certificates.
For system deletion go to sy

The button is only visible if outdated Maintenance Certificates exists.

. - . m
License Keys (2) Furthermore all double Maintenance Certificates will be deleted. B QR
Hardware Key License Type Quantity  Valid Until License Key
AQO Standard - Web Application Server ABAP or ABAP+JAVA Permanent Digital Signature
ADO . Maintenance Entitlement 10-08-201 Digital Signature
Info

Renew successfully completed.

Maintenance Certificates renewed automatically.

After updating all Maintenance Certificates button will disappear.
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Delete a license key

1- Installations 2- Systems 3- Details
Select the Installation Number using filters
Customer: | Not applicable 0
Product of Installation Number: =~ Not applicable ”
Installation Number: |~ Not applicable <
Or enter the Installation/System Number directly
nstallation Number or System Number: | Fle e, or paste ()
Or select the Product you are licensed for
NEW : How to use this option
Product of Deployment: pe. (€3]

7
Select installation number by using filters Customer number or
Installation number or enter the installation number or system
number directly in the empty field or use Product of Deployment

.

Click Search P
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Delete a license key

1- Installations 2- Systems 3- Details

» Installation 0020187823  (How to request keys)

Systems (101)

System
Number

A1 950035785

sSID System Name

A32 950035786
A33 800008564 w71
A34 800005459
A3D 800009862 w72
A3S 890009853 w72
A36 850010243
A3T 950035990
A38 950035991
A39 900063836 ow1
Ad 890011519

Ad3 850011539

Product Version

SAP 3D Visual Enterprise Generator 3.0
SAP Visual Enterprise Generator 7.1
SAP 3D Visual Enterprise Generator 3.0
SAP 3D Visual Enterprise Generator 8.0
SAP 3D Visual Enterprise Generator 2.0
SAP 3D Visual Enterprise Generator 8.0
SAP Visual Enterprise Generator 7.0
SAP Visual Enterprise Generator 7.1
SAP Visual Enterprise Generator 7.1
SAP Visual Enterprise Generator 7.1
SAP NetWeaver 7.4

SAP NetWeaver 7.4

[ Licenses
+ v N
System Type Add System
Development system >
Test system >
Test system »
Training system S
Training system >
Training system 3
Training system 3
Productive System >
Productive System S
Productive System >
Training system S
Training system >

Ad4 890011541

SAP NetWeaver 7.4

Test system

Select the system in which you would like to delete a license key
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Delete a license key

1- Installations 2- Systems 3- Details

[ Licenses

7

> Installation 0020187823 (How to request keys)

> System Ad4
Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys and clicking the
email button below.

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, then check your
system details and press the Continue button on the next screen.

For system deletion go to system data application in your Launchpad.

License Keys (2) + =
Hardware Key License Type Quantity Valid Until License Key
A0000000000 Standard - Web Application Server ABAP or ABAP+JAVA Permanent  Digital Signature
ADD00000003 Maintenance Entitlement URLETIL  Digital Signature
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Delete a license key

Edit System Details
Product: SAP S ®
Version: | SAP Solution Manager 7.2 o
System Number: 850011815
System [D*: ASQ Details in KBA
System Name:
System Type™ | Training system o
Database™ | sybase Adaptive Server Enterprise (ASE) "
Operating System™ | Microsoft Windows "
Infrastructure™ | Private - On Premise ~ i Details in KBA

1- Installations 2- Systems 3- Details
[? Licenses

7

» Installation 0020187823 (How to request keys)

> System Ad4

To add a new key request to this system please click the + icon. To change an existing license key below, click the pencil icon. To delete an existing license key, check the
box to the left of the line item and hit the trash can icon.

License Keys (2) Click T to delete the marked license keys W
v Quantity Valid Until  Status
Mark the boxes
Application Server ABAP or -
v
1 T Permanent Existing entry Va
i} 0000000003 Maintenance Entitlement 06-10-2017  Existing entry Vd
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Delete a license key

1- Installations 2- Systems 3- Details

[ Licenses

iy

> Installation 0020187823 (How to reguest keys)

> System Ad4

To add a new key reguest to this system please click the + icon. To change an existing license key below, click the pencil icon. To delete an existing license key, check the
box to the left of the line item and hit the trash can icon.

+

License Keys

Hardware Key License Type Quantity Valid Until Status

Mo license keys have been created under this system. Click Edit to change the existing system or to add a license key.

Selected license key has been deleted

Click Back to go 1 step back
or
Click Cancel to go back to the starting page
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Here is some further information to assist you

For details on how to request SAP Business Suite license keys and delete systems, see SAP Note 94998
For details on how to install SAP Business Suite license key, see SAP Note 870871

For details on how to request a SAP Hybris license key, see KBA 2137024

For details on how to request and install SAP HANA license key, see SAP Note 1644792

For details on how to create temporary licenses after swapping hardware, see SAP Note 1349525

Learn more about necessary steps to request a license key in our ‘How to documents’ go to
http://support.sap.com/licensekey

To find further information go to License Keys Help
To contact your nearest Customer Interaction Center* go to http://support.sap.com/supporicenters
To open a support message go to http://support.sap.com/message

For SAP Business Suite license keys support open a case on component XX-SER-LIKEY
To maintain system data go to http://support.sap.com/system-data

For assistance with access levels or content of your SMP account open a case on component
XX-SER-FORME

To maintain S-user data and authorizations go to http://support.sap.com/user-admin

For assistance with access levels or content of your SMP account open a case on component
XX-SER-FORME

To create or delete installations go to http://support.sap.com/inst-data

Customer Interaction Center (CIC) work out of main centers around the world, serving our customers worldwide in their local
language.
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https://launchpad.support.sap.com/#/notes/94998
https://launchpad.support.sap.com/#/notes/870871
https://launchpad.support.sap.com/#/notes/2137024
https://launchpad.support.sap.com/#/notes/1644792
https://launchpad.support.sap.com/#/notes/1349525
http://support.sap.com/licensekey
https://support.sap.com/en/my-support/keys.html#panel-section_1391186636-accordion-item_1-body
http://support.sap.com/supportcenters
http://support.sap.com/message
http://support.sap.com/system-data
http://support.sap.com/user-admin
http://support.sap.com/inst-data

