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License Keys for SAP Business Suite

NOTE: Delete the yellow stickers when finished.

See the SAP Image Library for other available images.

https://www.sapbrandtools.com/imagelibrary/index.html#/
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Agenda

▪ Where to request a license key

▪ Short overview of license key application starting page

▪ Request a license key for a new system

▪ Add additional license keys to an already existing system 

▪ Edit license keys for an already existing system

▪ Renew Maintenance Certificate(s)

▪ Delete a license key

▪ Further information to assist you
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Where to request license keys - http://support.sap.com/licensekey

Click button                    

License key application

Under License Keys Help you can find the How-To-Guides                             

to request license keys for all products

http://support.sap.com/licensekey
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Overview of license key application starting page 

Click        to go back to 

http://support.sap.com/licensekeyDisplay / Hide main menu

Use “Product of Installation number” to filter 

for specific installation product types.

This is not a list of every product in your 

contract. Leave field as “All” so that all 

installation numbers remain selectable.

Use “Product of Deployment” to select the 

product for which you want to request a license key. 

This will list the relevant Installation Numbers that are 

linked to licensed products in your contract. Further 

information can be found under “How to use this option”

http://support.sap.com/licensekey
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Request a license key for a new system

Click Search 

Select installation number by using filters Customer number or 

Installation number or enter the installation number or system 

number directly in the empty field or use Product of Deployment
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Request a license key for a new system

Use this button to open the 

installation details

Several functions are available:

Display license key information

Add new system 

Filter list 

Sort list
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Request a license key for a new system

Click + to add a new system for a new license key request
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Request a license key for a new system

Select the requested Product and Version or enter 

the requested product in the field (e.g. enter NetW

and only NetWeaver will be shown)

Enter the system data information

Click Continue
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Request a license key for a new system

Click again + to add a request 

Select License Type

Click Add

Enter the 11 digit hardware key (according to the documentation)

If necessary make changes concerning the valid until date
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Request a license key for a new system

License key request was successfully added → NO license key generation so far → please click Generate below

Click Generate

If necessary click + to add further requests to the system

In case of a wrong input  select  the entry(ies) and click
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Request a license key for a new system

License keys are generated successfully. Most of the products do not have any waiting time.

Please download or send the license key file to your email 

address. It is also possible to enter more email addresses. 

If requested you can mark this system as one of your favorites 

Click Edit to change the system details

or 

Click Back to go 1 step back 

or 

Click Cancel to go back to the starting page
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Add additional license keys to an already existing system

Click Search 

Select installation number by using filters Customer number or 

Installation number or enter the installation number or system 

number directly in the empty field or use Product of Deployment
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Add additional license keys to an already existing system

Select the system you would like to edit or to add additional license keys
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Add additional license keys to an already existing system

Click Edit 

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, 

then check your system details and press the Continue button on the next screen
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Add additional license keys to an already existing system

Click Continue 

Make changes if necessary 
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Add additional license keys to an already existing system

Click + to add new license keys

To add a new key request to this system please click the + icon. To change an existing license key below, click the pencil icon.
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Add additional license keys to an already existing system

When you have selected + on the previous page to add additional 

license keys please enter the License Type and click Add

Enter the Hardware Key and click Add
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Add additional license keys to an already existing system

The additional license key is shown → NO license key are generated so far → please click Generate 

Click Generate
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Add additional license keys to an already existing system

Click Edit to change the system details again 
or 
Click Back to go 1 step back 
or 
Click Cancel to go back to the starting page

Your license keys are listed below. You can download the keys and you also have the option to request a license key email by selecting the relevant keys 

and clicking the email button below.
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Edit license keys to an already existing system

Click Search 

Select installation number by using filters Customer number or 

Installation number or enter the installation number or system 

number directly in the empty field or use Product of Deployment
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Edit license key for an already existing system

Select the system you would like to edit or to add additional license keys
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Edit license key for an already existing system

Click Edit 

If you want to edit existing license keys or if you want to add additional license keys to the system, press the Edit button at the bottom of the screen, 

then check your system details and press the Continue button on the next screen
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Click         to change an already existing system

Edit license keys for an already existing system

Click Continue
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Edit license keys for an already existing system

Make necessary changes e.g change the 

valid until date to permanent

Click Add

Entry was updated successfully → NO license key generation so far → please click Generate

Click Generate 
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Edit license keys for an already existing system

License Key was successfully generated

Please download or send the license key file to your email 

address. It is also possible to enter more email addresses.

Click Edit to change the system details again 

or 

Click Back to go 1 step back 

or 

Click Cancel to go back to the starting page
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Renew Maintenance Certificate(s)

Click button Certificate(s) to update all outdated Maintenance Certificates. 

The button is only visible if outdated Maintenance Certificates exists. 

Furthermore all double Maintenance Certificates will be deleted.

Maintenance Certificates renewed automatically.

After updating all Maintenance Certificates button will disappear.
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Delete a license key

Click Search 

Select installation number by using filters Customer number or 

Installation number or enter the installation number or system 

number directly in the empty field or use Product of Deployment
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Delete a license key

Select the system in which you would like to delete a license key



29PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Delete a license key

Click Edit 
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Delete a license key

Click Continue 

Click        to delete the marked license keys

Mark the boxes
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Delete a license key

Click Back to go 1 step back 

or 

Click Cancel to go back to the starting page

Selected license key has been deleted
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Here is some further information to assist you

➢ For details on how to request SAP Business Suite license keys and delete systems, see SAP Note 94998

➢ For details on how to install SAP Business Suite license key, see SAP Note 870871

➢ For details on how to request a SAP Hybris license key, see KBA 2137024

➢ For details on how to request and install SAP HANA license key, see SAP Note 1644792

➢ For details on how to create temporary licenses after swapping hardware, see SAP Note 1349525

➢ Learn more about necessary steps to request a license key in our ‘How to documents’ go to 

http://support.sap.com/licensekey

➢ To find further information go to License Keys Help

➢ To contact your nearest Customer Interaction Center* go to http://support.sap.com/supportcenters

➢ To open a support message go to http://support.sap.com/message

For SAP Business Suite license keys support open a case on component XX-SER-LIKEY

➢ To maintain system data go to http://support.sap.com/system-data

For assistance with access levels or content of your SMP account open a case on component  

XX-SER-FORME

➢ To maintain S-user data and  authorizations go to http://support.sap.com/user-admin

For assistance with access levels or content of your SMP account open a case on component  

XX-SER-FORME

➢ To create or delete installations go to http://support.sap.com/inst-data

* Customer Interaction Center (CIC) work out of main centers around the world, serving our customers worldwide in their local  

language. 

https://launchpad.support.sap.com/#/notes/94998
https://launchpad.support.sap.com/#/notes/870871
https://launchpad.support.sap.com/#/notes/2137024
https://launchpad.support.sap.com/#/notes/1644792
https://launchpad.support.sap.com/#/notes/1349525
http://support.sap.com/licensekey
https://support.sap.com/en/my-support/keys.html#panel-section_1391186636-accordion-item_1-body
http://support.sap.com/supportcenters
http://support.sap.com/message
http://support.sap.com/system-data
http://support.sap.com/user-admin
http://support.sap.com/inst-data

