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Where to request license keys - http://support.sap.com/licensekey

Click button                    

License key application

Under License Keys Help you can find the How-To-Guides to request license 

keys for all products

http://support.sap.com/licensekey
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Overview of license key application starting page 

Click        to go back to 

http://support.sap.com/licensekeyDisplay / Hide main menu

Use “Product of Installation number” to filter for specific 

installation product types. This is not a list of every 

product in your contract. Leave field as “All” so that all 

installation numbers remain selectable.

Use “Deployed Product” to select the product for which 

you want to request a license key. This will list the 

relevant Installation Numbers that are linked to licensed 

products in your contract.

http://support.sap.com/licensekey
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Request a license key for a new system

Click Search 

Select installation number by using filters Customer number or 

Installation number or enter the installation number or system 

number directly in the empty field or use Deployed Product
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Request a License Key for a New System

Use this button to open the 

installation details

Several functions are available:

Display License key relevant contract information

Add new system 

Sort list

Mark as favorite    
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Request a License Key for a New System

Click + to add a new system for a new license key request
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Request a License Key for a New System

Select the requested Product and Version or 

enter the requested product in the field

Enter the system data information

Click Continue
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Generating SySAM 2.0 License Keys –

Before you Begin

Below is an excerpt from the SySAM 2 Users Guide.  It is recommended you review the SySAM 2 Users Guide prior to 

generating your license keys.

Determining Your License Deployment Model:

➢Before you generate licenses for SySAM 2-enabled products, determine the license deployment model to use.

➢There are two license deployment models from which to choose: the served license model or the unserved license model.

➢When you use the un-served license deployment model, you generate and download a separate license for each machine 

where the product runs.

➢SAP recommends that you use the served license model if you run products on more than several machines, as this simplifies 

and centralizes license administration providing more control over software assets.
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Generating SySAM 2.0 License Keys –

Before you Begin

Unserved Licenses Served Licenses

Licenses can be used only on the machine for which

the license was generated.

Licenses can be distributed from a network license

server to products running on any network machine.

Generate licenses at SMP for each machine that will run the product:

1. Specify the host ID of the machine where the product will run.

2. Generate a license for that machine.

3. Save the license to the specified machine.

4. Repeat steps 1 - 3 for each machine where the product will run.

Generate licenses at SMP for products running on multiple machines:

1. Specify the host ID of the license server.

2. Specify the number of required licenses.

3. Save the licenses to the license server host machine.

No license administration is required. However,

when new licenses are required for product updates,

you must update and deploy each license for each

machine where the product update will run.

The license server requires limited administration. When

new licenses are required for product updates, SMP lets you update all 

licenses for a specific license server in a single step.

No license reporting or asset management capabilities are available. Allows license monitoring and reporting of license

use, capacity planning, and asset management using SAMreport.
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Generating SySAM 2.0 License Keys –

Before you Begin

Unserved Licenses Served Licenses

Installed locally and always available. Requires a functioning license server and network. If

the license server or network fails, you must fix the

problem or install an alternate license server before

the product grace period expires (typically 30 days).

If a machine where the product is running fails, you

must regenerate all of its licenses and deploy those

licenses to the replacement machines.

If a machine where the product is running fails, you

can move the product to a new machine, and it will

acquire licenses from the running license server.

If the license server host machine fails, use the Manage License Hosts 

functionality at SAP Service Marketplace to move its licenses to a new 

network license server host.

License files are distributed across each machine

running a product, and therefore they are difficult to

manage and control.

License files are centrally located and managed.

Un-served Standalone Seat (SS) licenses do not allow product use via 

Remote Desktop Connection or other terminal services clients.

Products can be used via Remote Desktop Connection or other Terminal 

Services clients, irrespective of the type of license in use.
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Generating SySAM 2.0 License Keys – Served License Model

Identify the order line you wish to generate your 

license key for and click Generate
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Generating SySAM 2.0 License Keys – Served License Model

1. Insure Served License is selected.

2. Click Next below
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Generating SySAM 2.0 License Keys – Served License Model

1. Enter the quantity you wish to license

2. Click Next below
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Generating SySAM 2.0 License Keys – Served License Model
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Generating SySAM 2.0 License Keys – Served License Model

Enter your host ID information or select from 

previous licensed hosts and Click Generate
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Generating SySAM 2.0 License Keys – Served License Model

Click the Download button.  Select either 

Download or Download all option

The Download option will include only the 

selected license key.

The Download all option will include all license 

keys for the specified license host in a single 

file.
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Generating SySAM 2.0 License Keys – Unserved License Model

Identify the order line you wish to generate your 

license key for and click Generate
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Generating SySAM 2.0 License Keys – Unserved License Model

Insure Unserved License is selected and Click Next
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Generating SySAM 2.0 License Keys – Unserved License Model

Specify the number of machines you want to license and click Next
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Generating SySAM 2.0 License Keys – Unserved License Model

Specify the host ID information and Click Generate
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Generating SySAM 2.0 License Keys – Unserved License Model

Click the Download button.  Select either 

Download or Download all option

The Download option will include only the 

selected license key.

The Download all option will include all license 

keys for the specified license host in a single 

file.
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Generating Afaria License Keys

Add a new system for SAP Afaria.

Click Continue
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Generating Afaria License Keys

Create System with product Afaria and 

Click Generate.
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Generating Afaria License Keys

Your serial number is automatically generated. 

You can either copy your license key or select the 

line and click the email icon.
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Generating Afaria License Keys

If you select the email option, you will be 

prompted  with your email address for 

confirmation.  You may also add additional 

email addresses if needed.

Click Send.
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Generating SQL Anywhere License Keys

1.  SQL Anywhere license keys are product 

version specific.  The product version chosen 

when creating your system will determine 

which product version license key is generated

2.  Click Continue.
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Generating SQL Anywhere License Keys

Copy your license key to use during 

product installation.

Choose which order line you want to 

license and click Generate
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Add License Keys to an Existing System

Select the system you wish to edit or to add 

license keys 
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Add License Keys to an Existing System

Click Edit.
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Add License Keys to an Existing System

Click Continue.
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Add License Keys to an Existing System

Identify the order line you wish to license and click 

Generate. Continue with the license key generation 

process as per previous sections of this document.
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Sybase Entitlement Overview

Click the Licenses icon and select Sybase 

Entitlement Overview from the pull-down.

The Sybase Entitlement Overview displays all Sybase product 

order line entitlements for an installation. This enables you to 

view and maintain any Sybase license keys in one location, 

independent of the systems the key were generated in.

To see all license keys, click Expand All.

To see all license keys on a given order line entitlement, click 

View License.
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Sybase Entitlement Overview – Upgrade SySAM 2.0 License Keys
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Sybase Entitlement Overview – Upgrade SySAM 2.0 License Keys

Click Yes to upgrade your license key.
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Sybase Entitlement Overview – Upgrade SySAM 2.0 License Keys
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Sybase Entitlement Overview – Check In SySAM 2.0 License Keys

License Check-in allows you to return a previously generated 

license to the available pool.  This feature can be used if you 

need to move your license to a new host machine, or if your 

license was generated in error.

Note there are currently 97 licenses available, and clicking  the 

Check-in button will return a 1 core license generated  for host id 

12345678.



38PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Sybase Entitlement Overview – Check In SySAM 2.0 License Keys

Click Yes to check in your license key.
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Sybase Entitlement Overview – Check In SySAM 2.0 License Keys
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Manage License Keys by License Host

Select Licenses -> Manage Sybase Lienses by Host

Place your cursor in the Select an existing host field 

and select the host you want to manage from the 

resulting list.
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Manage License Keys by License Host – Choose Action

There are several actions available.  This 

example illustrates Upgrade all license keys 

by license host.

Click Upgrade all.
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Manage License Keys by License Host – Upgrade All

Click Yes

A pop-up message will indicate 

how many license keys were 

upgraded.

Click Close
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Manage License Keys by License Host – Upgrade All

Clock Download all to take 

possession of you upgraded license 

keys for the selected license host.


