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General remarks

➢ On the following slides you will find details of the Installations required on your account in order to 

request license keys and create systems.

Important: 

➢ During the license key request process, the selected installation number will only display the licenses 

contractually tied to that installation number.

➢ If a product is not shown it may be that the contractual license is not tied to the selected installation 

number

➢ In such cases, please contact the SAP Order Management to provide the correct installation numbers 

tied to your contractual licenses. 

https://launchpad.support.sap.com/#/notes/1660069


3PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Create system without license key and request installations

➢ Please note in case a product does not need a key you still use the license key request application to create a 

system. 

➢ New Installations can be created under https://support.sap.com/keys-systems-installations/installations.html

➢ If you need help please create a ticket for the component XX-SER-LIKEY

https://support.sap.com/keys-systems-installations/installations.html
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Simplification of key request

Request any kind of license keys under any kind of installations

. 
Product of installation number 
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Classic SAP

(ERP, CRM, SRM,

NW...)

SAP 

BusinessObjects / 

Analytics

SAP Sybase

SAP

Business 

One 

SAP Solution 

Manager

Classic SAP

(ERP, HANA, CRM, 

SRM, NW...)

SAP BusinessObjects / 

Analytics 

(package overview on 

slide 6/7/8)

SAP Sybase

Other products 

(product overview on slide 5)

SAP Business One  / SAP 

Business One OEM edition/ 

SAP Business One version  

for HANA

Lumira for B1

Crystal Dashboard 

for B1

SAP Solution Manager

Explanation: License key request possible * We recommend using a Solution Manager 

installation when creating a Solution Manager system

*
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Other products 

Also following products can be requested under any installation number 
(Prerequisite: the product is licensed and visible in the key request application)

➢ Customer Engagement and Commerce Marketing

➢ SAP Convergent Charging

➢ SAP Hybris / Commerce Suite

➢ SAP Plant Connectivity

➢ SAP Point-of-Sale (POS)

➢ SAP Forecasting & Replenishment (SAF)

➢ SAP Application Visualization by iRise

➢ SAP IT Intelligent Automation by Cisco

➢ SAP Visual Enterprise Author / Generator

➢ SAP InfiniteInsight (formerly KXEN)

➢ Agentry / Work Manager (aka Syclo)
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SAP BusinessObjects Products

Package licenses of the BI platform – products included 

License Included product (licenses) Product needs key (yes/no)

SAP Business Objects Enterprise 

Professional (user)
(also called SAP BusinessObjects BI Suite)

SAP BusinessObjects BI Suite (user)*

SAP BusinessObjects Dashboard(user)

SAP Crystal Reports (user)

SAP Lumira (Visual Intelligence)

SAP BObj Analysis ed. f Ofc (user)

SAP BObj Web Intelligence (user)

SAP BObj Analysis ed. f OLAP (user)

SAP BusinessObjects Explorer (user)

SAP Data Integrator

SAP IQ Enterprise Edition

SAP PowerDesigner DataArchitect, Edge Edition

Y

Y

Y

Y

N

N

N

N

Y

Y

Y

SAP BusinessObjects Enterprise

Professional (CS) 

(also called SAP BusinessObjects BI Suite)

SAP BusinessObjects BI Suite (CS)*

SAP BObj Web Intelligence (CS)

SAP BObj Analysis ed. f OLAP (CS)

SAP BObj Analysis ed. f Ofc (CS)

SAP BusinessObjects Explorer (CS)

SAP Data Integrator

SAP IQ Enterprise Edition

SAP PowerDesigner DataArchitect, Edge Edition

Y

N

N

N

N

Y

Y

Y

*The BI Suite license key also enables Live Office. No separate license key is needed.
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SAP BusinessObjects Products

Package licenses of the BI platform – products included 

License Included product (licenses) Product needs key (yes/no)

SAP BusinessObjects Enterprise 

Premium (user)

SAP BusinessObjects Enterprise Premium (user)*

SAP BusinessObjects Predictive Analytics Suite

SAP Crystal Reports (user)

SAP Lumira (Visual Intelligence)

SAP BObj Web Intelligence (user)

SAP BObj Analysis ed. f OLAP (user)

SAP BObj Analysis ed. f Ofc (user)

SAP BusinessObjects Explorer (user)

SAP Data Integrator

SAP IQ Enterprise Edition

SAP PowerDesigner DataArchitect, Edge Edition

Y

Y

Y

Y

N

N

N

N

Y

Y

Y

SAP BusinessObjects Enterprise 

Premium (CS)

SAP BusinessObjects Enterprise Premium (CS)*

SAP BusinessObjects Predictive Analytics Suite

SAP BObj Web Intelligence (CS)

SAP BObj Analysis ed. f OLAP (CS)

SAP BusinessObjects Explorer (CS)

SAP Data Integrator

SAP IQ Enterprise Edition

SAP PowerDesigner DataArchitect, Edge Edition

Y

Y

N

N

N

Y

Y

Y

*The BI Premium license key also enables Live Office. No separate license key is needed.
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SAP BusinessObjects Products

Package licenses of the BI platform – products included 

License Included product (licenses) Product needs key (yes/no)

BA&T SAP BusinessObjects

BI Suite (user)

BA&T SAP BusinessObjects BI Suite (user)*

BA&T SAP BusinessObjects Dashboard(user)

BA&T SAP Crystal Reports (user)

SAP Lumira (Visual Intelligence)

BA&T SAP Bobj B.I. Plfm Mob add-on(user)

BA&T SAP BObj Web Intelligence (user)

BA&T SAP BObj Analysis ed. f OLAP (user)

BA&T SAP BObj Analysis ed. f Ofc (user)

BA&T SAP BusinessObjects Explorer (user)

Y

Y

Y

Y

N

N

N

N

N

BA&T SAP BusinessObjects

BI Suite (CS)

BA&T SAP BusinessObjects BI Suite (CS)*

BA&T SAP BusinessObjects Dashboard (CS)

BA&T SAP Crystal Reports (CS)

SAP Lumira (Visual Intelligence)

BA&T SAP Bobj B.I. Plfm Mob add-on (CS)

BA&T SAP BObj Web Intelligence (CS)

BA&T SAP BObj Analysis ed. f OLAP (CS)

BA&T SAP BObj Analysis ed. f Ofc (CS)

BA&T SAP BusinessObjects Explorer (CS)

Y

Y

Y

Y

N

N

N

N

N

*The BI Suite license key also enables Live Office. No separate license key is needed.


