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ABSTRACT 

In a very real sense we have two minds, one that thinks (rational mind) and one that feels (emotional mind). These two fundamentally 

different ways of knowing interact to construct our mental life. This results in two different kinds of intelligence i.e, rational and emotional. 

Intellect cannot work at its best without emotional intelligence. If our aim in AI is to build systems that behave like human beings then it is 

necessary that we incorporate elements of both rational and emotional intelligence into the system. The main concept in this paper is to 

develop an Intelligent Agent that exhibits the notion of emotional intelligence. The architecture that will be considered for implementation 

is a Neuro-Fuzzy system with concepts of artificial intelligence incorporated into the functionality of the system. The approach chosen for 

the implementation is Soft Computing which is basically a synergistic integration of three computing paradigms: neural networks, fuzzy 

logic and probabilistic reasoning, to provide a flexible framework to construct computationally intelligent systems. 
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