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Step by Step Guide:  New E-Services Customer 
Registration and Login 

 

Note: 
 

 All customers must update their details before they use the New E-services, even if they 
are an existing customer.   

 New customers may register on the New E-services. 

 Once registered, you can click on Login to access the New E-services 

 Your personal information is validated against the Department of Home Affairs’ database 

 Your email address will be used as USERNAME when using the NEW E-Services.   

 Your username will always be the initial email address you registered with on the New E-
Services.  You may update your profile to change the e-mail on your profile, which will be 
used for e-mail communication.   

 Only RSA citizens with a valid ID number will be able to register on the New E-services 
currently.  Foreigners will be able to register at a future date (will be communicated via the 
CIPC website) 

 To update your email address and/or cell phone number, log in with your original email 
address (your USER NAME), and update your profile accordingly 

 If you forgot your password, click on Customer Password Reset at the bottom of the login 
screen 

 
 

1. Visit the CIPC website www.cipc.co.za  and click on On-line transacting/New E-

services/Register 
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2. The Customer Portal Entrance page will display.  Select RSA Individual, type in your ID number and click 

on Search. 
 

 
 

3. If you were registered as a Customer with CIPC previously, and had an existing customer 

profile, the following message will display: 

“Your customer profile record could be successfully validated!  You will be redirected to Login.  

Click on OK.  You will be redirected to the Login screen.   

(Go to step number 7 of the step by step guide) 
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4. If you have never registered as a CIPC customer, the following message will display: 

“Your customer record information was not found or incomplete.  You will be redirected to 

individual Customer Registration”.  Click on OK. 

 

 
 

5. You will be redirected to the Customer Registration screen.  Complete the required fields 

and click on Submit. 

a. Email address (This will be your USER NAME to log in). 

b. Password 

c. Retype your password 

d. Title 

e. Full Names (As per your ID document) 

f. Surname 

g. Cell Number 

h. Telephone Number 

i. Indicate if you are a citizen of South Africa 

j. Country of Origin 

k. Date of birth (CCYY-MM-DD format  (this field will be pre-populated) 

l. South African ID number (this field will be pre-populated) 

m. ID Document Type 

i. Green bar coded ID book 

ii. Passport 

iii. Smart ID card 

n. ID document Date of Issue (CCYY-MM-DD format) 

o. Gender 

p. Demographics 

q. Disability Status 

r. Physical and Postal Address Information 



    

New E-Services: Customer Registration and Login Page 5 of 9 
V0.3 

NOTE: 

 All fields have to be completed to be able to proceed 

 Ensure that you do not leave any spaces before you start typing your first name or 

after typing your last name.  (e.g.  “   Mary” or  “Mary….” will not pass the validation 

test, it must be typed without any spaces i.e. “Mary”  The same principle is valid for 

Surname verification 
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6. A verification code will be emailed to the email address provided.  Copy the verification code 

from the email and click on Verify. 

 

Take note of the disclaimer:   

Disclaimer: Upon submission of this Customer Registration along with all the required 

supporting documentation, the responsibility remains with you the Customer, to ensure 

that the quality, accuracy and integrity of information is maintained. The CIPC does not 

accept responsibility for information that is incorrectly captured and will not amend such. 
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EXAMPLE OF EMAIL FOR VERIFICATION OF PROFILE 
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7. Once verified, you will be redirected to the Login page.  Complete your Username (e-mail 

address and Password).  Click on Login. 

If you forgot your Password, click on Customer Password reset. 
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8. The CIPC Electronic Self Service page will display.   

 
 

9. Click on Services and select the preferred transaction. 

 


