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Disaster Text Messaging Resource Kit 

Communication can be limited following a disaster. Help spread the word through text 

messages to ensure the latest information is getting to survivors on the ground.  

Graphics Text Language  

 

If Ian caused damage to your home or belongings, 

make sure to document it.  

Take photos before you begin clean up. 

Make a list of damaged or lost items & gather 

receipts. 

Doing this helps speed up the process with 

insurance & other assistance programs. 

Learn more about what to expect after you apply: 

https://www.fema.gov/assistance/individual/afte

r-applying 

Learn more about clean up: 

www.cdc.gov/mold/cleanup-guide.html  

 

 

If you were affected by Ian, beware of scammers 

& potential fraud. After a disaster, it is common 

for people to try to take advantage of survivors.  

Our teams will always have a FEMA ID. FEMA will 

never ask you for money.  

Report fraud by:  

Email: StopFEMAFraud@fema.dhs.gov 

Call: 866-223-0814 

Learn more: www.fema.gov/disaster-fraud    

 

https://www.fema.gov/assistance/individual/after-applying
https://www.fema.gov/assistance/individual/after-applying
http://www.cdc.gov/mold/cleanup-guide.html
mailto:StopFEMAFraud@fema.dhs.gov
http://www.fema.gov/disaster-fraud
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After a disaster, people who experience 

displacement, property damage, or other losses 

may be at risk for distress or other mental health 

concerns.  

You're not alone: the disaster distress helpline 1-

800-985-5990 offers 24/7 emotional support. 

Learn more: www.samhsa.gov  

 

Rumor: FEMA assistance is only for homeowners. 

Fact: This is not true. FEMA assistance is not just 

for homeowners. FEMA may also provide 

assistance to help renters who lost personal 

property or who were displaced 

Learn more: www.fema.gov/fact-sheet/what-kind-

assistance-can-fema-provide-florida-hurricane-

survivors 

 

 

There are 3 ways to apply for FEMA disaster 

assistance. 

The fastest way to apply is online at  

www.disasterassistance.gov,  

It’s available 24/7. 

Learn more: www.fema.gov/assistance/individual 

 

 

http://www.samhsa.gov/
https://www.fema.gov/fact-sheet/what-kind-assistance-can-fema-provide-florida-hurricane-survivors
https://www.fema.gov/fact-sheet/what-kind-assistance-can-fema-provide-florida-hurricane-survivors
https://www.fema.gov/fact-sheet/what-kind-assistance-can-fema-provide-florida-hurricane-survivors
http://www.disasterassistance.gov/
https://www.fema.gov/assistance/individual
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FEMA offers info & help in your language if you’re 

recovering from a disaster. 

FEMA Helpline: 800-621-3362 

Press 1 for English 

Press 2 for Spanish 

Press 3 for other languages. 

Relay services are supported. 

Learn more: 

www.fema.gov/assistance/languages  

 

If you need assistance locating a missing friend or 

relative: 

Call the Red Cross: 800-733-2767 

Visit: www.redcross.org/safeandwell 

If you or someone you know need assistance or a 

safety check in Florida, visit www.missing.fl.gov.    

 

Florida has a FREE disaster legal aid hotline open. 

Call: 1-866-550-2929 

More at: https://flayld.org/disaster-legal-services-

hotline/ 

 

http://www.fema.gov/assistance/languages
http://www.redcross.org/safeandwell
http://www.missing.fl.gov/
https://flayld.org/disaster-legal-services-hotline/
https://flayld.org/disaster-legal-services-hotline/
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Do not be discouraged if you get a denial letter. 

Often, FEMA just needs additional information. 

Here are the top 5 common reasons for a denial. 

Learn more: 

https://www.fema.gov/assistance/individual/afte

r-applying 

 

If you were affected by Ian and you need to file a 

flood insurance claim, contact your insurance 

carrier by calling the National Flood Insurance 

Program at 877-336-2627 or visiting 

www.floodsmart.gov. 

 

Florida: Operation Blue Roof is a FREE service 

providing homeowners and landlords a fiber-

reinforced sheeting to cover your roof until 

permanent repairs can be made.  

For a list of eligible counties, visit 

http://BlueRoof.us or call 888-766-3258. 

https://www.fema.gov/assistance/individual/after-applying
https://www.fema.gov/assistance/individual/after-applying
http://www.floodsmart.gov/
https://t.co/C37eNY8vHh
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You can submit an appeal if you applied for 

disaster assistance & disagree with the decision 

or were denied.  

You may need to submit additional information or 

supporting documentation for us to continue 

processing your application.  

Learn more: 

www.fema.gov/assistance/individual/after-

applying/appeals  

 

Disaster Recovery Centers offer in-person 

assistance. To find a location near you text DRC 

and your zip code to 43363. 

You can also find center locations by vising  

www.fema.gov/DRC.  

 

If you applied for FEMA disaster assistance, stay 

in touch. Update your contact information. 

A FEMA call may show up on your phone as an 

unidentified number. It is not a spam call. Please 

answer it. 

If you have questions, call the FEMA Helpline at 

800-621-3362.  

http://www.fema.gov/assistance/individual/after-applying/appeals
http://www.fema.gov/assistance/individual/after-applying/appeals
http://www.fema.gov/DRC
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FEMA assistance is not a replacement for 

insurance. It may also be available to 

homeowners and renters.  

Apply for assistance at 

www.disasterassistance.gov.  

 

 

 

 

http://www.disasterassistance.gov/



