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This 2002 Index to The Information 
Advisor also includes the quarterly 
Knowledge Management Supplements. 
The volume and year are indicated at the 
top of each index section. The issue 
number immediately follows the entry and 
is in boldface. The issue number is 
immediately followed by the page 
number.  

For example the entry under “Alacra 
Book” 5:1 indicates that the article on 
Alacra Book can be found in Volume 14, 
#5 (May) and on page 1. 

If you are a subscriber, feel free to print 
this index and keep it handy with your 
issues. You may also use it to find and 
request missing back issues. If you are 
not a subscriber you may use this index to 
find articles published of interest to you, 
and request individual back issues, which 
are available for $20 each ($25 for 
International orders). To request a back 
issue, click here.  

 
ABI/Inform 

full text rights lost by, 6:1–2 
online sources, 12:6 

Accenture, Technology Awareness Group 
(TAG), KM4:1–2 

Actrellis Alerts Server (ScreamingMedia), 
KM1:4–5, SS6:3–4 

AFL-CIO: Executive PayWatch 
Database, 11:8 

African Growth and Opportunity Act, 
11:7 

Agenda (Ikimbo), KM2:5 
aggregators  

market research, 4:4, 10:5–6 
news, 11:1–3 

Agricultural Market Research 
(Department of Agriculture) 

market research reports, 11:7 

AIM instant messaging system (AOL), 
KM2:1, KM2:2, KM2:4 

Alacra, 5:1–2, 5:4–5 
databases, 5:4–5 
evaluation, 5:2, 5:4–5 
pricing, 5:2 
search process, 5:1–2 
sources and databases, 5:1 

Alacra Book, 5:1 
alert services, 2:3 

AnalystCall, 3:2 
business news, 4:5, KM1:1–5, SS6:1–6 
instant messaging applications, KM2:1, 

KM2:2, KM2:3 
Northern Light, 11:3 

ALIAS command 
in Dialog, 12:6–7 

AllTheWeb. See also FAST   
compared to Google, 6:6 
meta search engines and, 2:6, 2:8 
searching invisible Web with, 2:3 

AltaVista 
advanced searching in, 2:3 

     searched by InfoJukebox, 4:7 
searching for audio files with, 7:2 

Amadeus  
Eastern European company information, 

3:7 
Amazon.com 

market research report prices, 6:4–5 
American Association for the 

Advancement of Science (AAAS) 
Center for Science, Technology and 

Congress, 10:3 
American Association of Law Libraries 

(AALL), 10:4 
American Business Directory (File 531), 

2:2, 2:4–5 
American Library Association 

Government Documents (GODORT) 
Education Committee's 
Chronology of Disappearing 
Government Information, 10:4 

American Public Television 
CEO Wire transcripts, 8:3 

America Online  

https://www.findsvp.com/insights/ia/iaorder.cfm
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AIM instant messaging system, KM2:1, 
KM2:2, KM2:4 

AnalystCall, 3:1–3, 7:2 
alert function, 3:2 
archive searching, 3:2 
evaluation, 3:2 
features, 3:1–2 
interactivity feature, 3:2 
playing transcripts, 3:3 
pricing, 3:2 

Anarcti.ca, KM2:1 
AND operator 

in InfoJukebox, 4:8 
in True Query, 12:4 

anecdotal information 
from Weblogs, 9:4–5 

Angell, Philip, 1:5, 1:6, 3:1, 3:2 
Answers Unlimited, KM2:2 
Asia 

Emerging Markets Information Service 
(EMIS) data, 8:5 

Ask a Librarian instant chat, KM2:2 
Ask a Question--Live! 

Wharton School Lippincott Library, 
KM2:2 

askSam Systems  
SurfSaver, 7:7, 7:8 

Associated Press 
FDCH-eMedia and, 8:3 

audio files 
business-related, 7:2, 7:6 
searching for, 7:2, 7:6 

audio transcripts 
conference calls, 3:1 
Congressional hearings, 1:5 
searching, 2:3 
 

B 
BAMP (file 13), 12:6 
Bantu Messenger, KM2:4 
Basch, Reva, 6:6 
Bates, Mary Ellen, 2:5 
Bell & Howell, 6:1, 6:2 
Bender, Betsy, 4:4, 5:7 
Berkman Center for Internet and Society, 

7:6 

BestBizWeb eletter, 7:3, 10:6 
Best Practices in Corporate 

Communications  
Top CEO Speeches, 8:4 

Bill Status Line (Washington Legislative 
Information), 1:5 

BISNIS 
market research reports, 10:8 

Blighty, Steve, 9:3 
Blogdex, 9:5 
Blogger.com, KM4:2 
Blogs. See Weblogs 
Bloomberg News Radio, 7:2 
Blossom, John, KM2:1 
boards of directors  

composition of, as company indicator, 
10:7 

BrainEKP, KM2:2–5 
Bureau of Industry and Security, Office 

of Strategic Industries and 
Economic Security 

market research reports, 10:8 
Business & Industry (File 9), 12:6 
business news alert services 

choosing, SS6:1–6 
comparisons, 4:5, SS6:3–4 
features, KM1:3–5, SS6:5 
fee-based, SS6:1 
free, 4:5, SS6:1 
intranet, KM1:1–5 
online services, SS6:1, SS6:6 
types of, KM1:1–2 

business-related audio files, 7:2, 7:6 
searching for, 7:2, 7:6 
types of, 7:2 
 

C 
Cahners. See Reed Business Information 

(formerly Cahners) 
Carleton, Robert, 7:3 
Carlson, Peter, 12:4 
Carpenter, John, 12:4 
cash flow 

as company indicator, 10:7 
CatchTheWeb, 7:7 
CD-ROMs 



 3

Eastern European company information, 
3:7–8 

CEEBIC: Central and Eastern Europe, 
Business Information Center 

market research reports, 10:8 
CEESource, Gonzaga University School 

of Law,  3:8 
Center for Regulatory Effectiveness 

(CRE), 10:2–3 
Center for Science, Technology and 

Congress, American Association 
for the Advancement of Science 
(AAAS), 10:3 

CEOs. See chief executive officers (CEOs) 
CEO Wire  

on Dialog, 8:4 
finding CEO interviews using, 8:3–4 

CFO.com, 10:7 
chief executive officers (CEOs) 

compensation contracts, 11:8 
finding audio files of speeches, 7:2 
finding in full text of speeches and 

interviews, 8:1–4 
China Gateway, 11:7 
Chronolog newsletter, 6:2 
CI Alert (Moreover), KM1:4–5, SS6:3–4 
CIS Index, 1:5 

to Unpublished U.S. House Committee 
Hearings, 1:5 

to Unpublished U.S. Senate Committee 
Hearings, 1:5 

ClearEvents, KM4:4 
ClearForest, KM4:3–4 
CNBC/Dow Jones 

CEO Wire transcripts, 8:3 
CNN 

CEO Wire transcripts, 8:3 
CNNfn 

CEO Wire transcripts, 8:3 
show/guest list, 8:4 

collaboration 
instant messaging applications, KM2:1 
management culture and, KM2:4–5 
visualization software for, KM2:2–3, 

KM2:5 
collaborative journalism, 9:4 

Collabrix (Linqware), KM2:5 
Colón, Aly, 9:4 
Commercial Mall, 4:4 
Communicator 

Hub IM, KM2:4 
company conference calls. See conference 

calls 
company directory files 

on Dialog, 2:1–2, 2:4–5 
on Eastern European firms, 3:6–8 

Company Dossier (LexisNexis), 1:1 
Alacra compared to, 5:2, 5:4–5 
databases, 5:4–5 

company information 
Dialog Company Profiles, 1:1–4 
earnings data quality, 10:1, 10:6 
Eastern Europe, 3:6–8 
finding on the Web, 12:1–2 
report sources, 1:2, 1:4 

Company Profiles. See Dialog Company 
Profiles 

company searches 
with Dialog Company Profiles, 1:4 
with LexisNexis Company Dossier, 1:4 
with SkyMinder, 1:4 

Competia Inc., KM4:3 
corporate information centers and 

libraries, 6:8 
International Symposium, 6:6–8 

Competitive Intelligence, 6:7 
Computer Select Web, 12:4 
conference calls 

audio files, 7:2 
transcripts of, 3:2 
Webcasting, 3:1–3 

conference presentations  
audio files, 7:2 

Congressional hearings 
audio files, 7:2 
searching for, 1:5 
streaming audio and text of, 1:5 
Web access to, 1:5–6 

Congressional Research Service (CRS) 
fee-based sources, 8:8 
free sources, 8:8 
reports, 8:8 
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Connell, Tara, 6:2 
contact information 

on Web sites, 9:1, 9:2 
Contracting and Organizations Research 

Institute, 11:8 
copyright 

Tasini decision and, 6:1 
core earnings, 10:7 
CorporateInformation, 3:8 

finding company data on, 12:1, 12:2 
corporate information centers and 

libraries, 6:8 
corporate librarians, KM4:2 
Corporate Library, The, 10:6, 11:8 
Council of Professional Associations on 

Federal Statistics (COPAFS), 10:4 
Crane, Jay, 5:6 
credit reports 

as company indicators, 10:6–7 
Creguer, Tina, 6:1, 6:2 
CRIBIS Corp. 

SkyMinder, 1:1, 1:2, 1:4 
CRS. See Congressional Research Service 

(CRS) 
C-SPAN 

business audio files, 7:2 
culture  

knowledge management and, KM2:4–5 
Curle, David, 6:1 
Current Analysis, KM4:3 
current awareness news alert services, 

KM1:1–5 
Current Awareness Resources via 

Streaming Audio and Video 
(Price), 7:6 

CurrentCompete (Current Analysis), 
KM4:3 

customer/client service 
instant messaging applications, KM2:1 

CustomScoop, SS6:3–4 
Cutts, Matt, 9:2 
CyberAlert, KM1:2, KM1:4–5, SS6:3–4, 

SS6:5 
CyberClipping (Luce), KM1:4–5 
CyberStacks Web resource collection, 

KM2:4 

 
D 
databases 

articles removed from, 6:1–3 
Eastern European companies, 3:6–8 

data quality 
financial reporting, 10:6 
of influential data, 10:2 
on the Internet, 10:1–2, 10:7 
OMB definition of, 10:2 

Data Quality Act (FDQA Public Law 106-
554 Section 515) 

government information and, 10:2–3, 
10:4 

Internet data and, 10:1–2 
DataStar (Dialog) 

business news alerts, SS6:6 
DayPop, 9:5, 11:1, 11:2, 11:4 
D&B.   

Eastern Europe (DNEE), 3:7 
Hoover's acquired by, 12:3 
Small Business Services, 12:1, 12:2 
XBRL and, 12:8 

Developers LLC 
NetSnippets 2.0, 7:7–8 

Dialog 
CEO Wire (TV & Radio Transcripts 

Daily) on, 8:4 
company directory files, 2:1–2, 2:4–5 
corporate Web site, 3:4 
features, 3:4–5 
files 

ABI/Inform (File 15), 12:6 
American Business Directory (File 

531), 2:2, 2:4–5 
BAMP (File 13), 12:6 
Business & Industry (File 9), 12:6 
Directory of Corporate Affiliations 

(File 513), 2:2, 2:4–5 
D&B European Market Identifiers 

(File 521), 3:6 
Dun's Market Identifiers (File 516), 

2:2 
Extel Financial Cards (File 500), 3:6 
Gale Company Intelligence (File 479), 

3:6 
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Gale's Computer Database (File 275), 
12:4, 12:5 

Kompass Central/East Europe (File 
593), 3:6 

M&A Filings (File 548), 3:5 
Periodical Abstracts Plus Text (File 

484), 12:7 
Standard & Poor's Register--Corporate 

(File 527), 2:2, 2:4–5 
Thomas Register Online (File 535), 

2:2, 2:4–5 
Trade and Industry (File 148), 3:5, 

12:6 
files removed from, 6:2–3 
finding The Wall Street Transcript on, 

8:1, 8:3 
Harris Business Profiler, 2:1–2, 2:4–5 
Intelligence Data division, 3:4 
Marketfull, 4:1–2, 6:4 
market research report prices, 6:4–5 
NewsRoom, 3:4, KM1:2, SS6:6 
OneSearch, 12:6–7 
performance of, 3:5 
pricing, 2:5 

DialogClassic, 3:4 
Dialog Company Profiles, 1:1–4 

directory and descriptive data, 1:1–2 
evaluation, 1:3–4 
features, 1:4 
pricing, 1:3 

"Dialog Company Profiles: Product 
Review," 1:1–4 

Dialog NewsEdge, SS6:6 
DialUnit surcharges, 3:4 
Directory of Corporate Affiliations (File 

513), 2:2, 2:4–5 
Directory of Scholarly and Professional 

E-Conferences (Kovacs), 9:2 
Disclosure, 3:8 
"distributed librarianship," KM4:2 
Divine  

business news alert services, KM1:2 
MindAlign, KM2:4 

Dow Jones 
Factiva business news alert service, 

KM1:2, SS6:6 

Dow Jones Interactive 
files removed from, 6:2–3 

Dragon NaturalSpeaking, 1:5 
D&B. See also D&B 

Dun's Market Identifiers (File 516), 2:2, 
2:4–5 

Electronic Business Directory (File 515), 
3:5 

European Market Identifiers (File 521), 
3:6 

Harris InfoSource, 2:1 
Dupuis, Dave, 3:8 
 
E 
earnings data, 10:6–7 

core earnings, 10:7 
quality of, 10:1, 10:6 

Eastern European companies 
CD-ROMS, 3:7 
databases, 3:6–8 
Web sites, 3:7–8 

Eastern Europe Business Database (CD-
ROM), 3:7 

East Europe Kompass on Disc (CD-
ROM), 3:7 

ECNext 
Knowledge Center, 4:3, 4:4–5, 5:7 
market research report prices, 6:4–5 
searching for market research reports 

using, 10:5 
economic data 

quality of, 10:4 
Economic Research Institute Executive 

Compensation Assessor, 11:8 
Economist Intelligence Unit 

EIU ViewsWire, 3:8 
EContent, 12:6, 12:7 
EDGAR 

features, 7:1, 7:4 
finding proxy forms, 11:8 
original SEC filing site, 7:1 
spin-off sites, 7:1, 7:3–5 
XBRL and, 12:8 

EDGAR Analyst, 12:8 
EDGAR Online, 7:3, 7:5, 12:8 
EDGAR Online, Inc., 7:3 
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EDGARpro, 7:3, 7:5 
EdgarScan, 7:3, 7:4 
EIU ViewsWire, 3:8 
Electronic Business Directory (File 515), 

3:5 
ELF Software  

InfoJukebox, 4:7 
email addresses 

searching for, with Google, 1:8 
searching for, with InfoJukebox, 4:8 

eMediaMillWorks, 8:3 
Emerging Markets Information Service 

(EMIS), 8:5–7 
evaluation, 8:7 
keyword searches, 8:7 
Library Edition, 8:7 
pricing, 8:7 
using, 8:5–7 

Ernst & Young, 12:8 
Euromoney Institutional Investor, 8:5 
EUROPAGES, 3:8 
Europe. See also Eastern European 

companies 
Emerging Markets Information Service 

(EMIS) data, 8:5 
European Business Browser, 3:7 
eWatch (PRNewswire), KM1:2, KM1:4–5, 

SS6:3–4, SS6:5 
Excel (.xls) files 

finding with Google, 1:7 
Excite, 2:3 
Extel Financial Cards (File 500), 3:6 
eXtensible Business Reporting Language 

(XBRL), 7:3, 12:8 
 
F 
FaceTime, KM2:4 
Factiva 

alert service via instant messaging, 
KM2:2 

business news alert service, KM1:2, 
KM1:4–5, SS6:6 

Company Quick Search, SS6:6 
files removed from, 6:2–3 
Intelligent Indexing, SS6:6 
Track, KM2:3 

Fair Disclosure Financial Network 
(FDFN), 1:5, 3:1, 7:2 

Farnsworth Riche Associates, 10:3 
FAST (AllTheWeb) 

meta search engines and, 2:6 
News Search, 11:1, 11:2–3, 11:5 
searched by InfoJukebox, 4:7 
searching for audio files with, 7:2 

FDCH-eMedia 
CEO Wire, 8:3–4 

Federal Communications Commission 
(FCC), 10:3 

Federal Depository libraries, 1:5 
Federal Depository Library Program 

(FDLP), 10:4 
Federal Document Clearing House 

(FDCH), 1:5, 1:6, 8:3 
Federal News Service, 1:5, 1:6 
Federation of American Scientists 

Intelligence Resource Program, 8:8 
Ferris Research, KM2:1 
Financial Accounting Standards Board 

(FASB), 10:7 
financial reporting 

data quality, 10:6 
pro forma, 10:6 

Financial Times, 11:2 
FindArticles.com, 12:7 
Finding Market Research on the Web 

(Berkman), 10:6 
FirstAlert (Luce), KM1:4–5 
1stheadlines.com, 11:1–2 
Fixler, Dennis, 10:4 
forecasts 

evaluating, 10:6 
Fox News  

CEO Interview Archive, 8:4 
CEO Wire transcripts, 8:3 
Video Interview Archive, 8:4 

FreeEdgar, 7:3, 7:5 
"fringe thinkers," 11:3 
"fugitive" documents, 10:4 
Fuld & Co., KM4:3 
Fulltext Sources Online, 6:2, 12:7 
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G 
Gale Company Intelligence (File 479), 3:6 
Gale Group, 6:1, 6:2, 12:4 

InfoMark feature, 6:2 
InSite 2, 3:4, SS6:3–4 

Gale's Computer Database (File 275), 
12:4, 12:5 

Gannett Co., 6:2 
Generally Accepted Accounting 

Principles (GAAP), 10:6 
Gimenei, 2:6, 2:7, 2:8 
Global Access (Thomson), 5:2 
Global Change Research Program, 10:3 
Global Securities Information 

LIVEDGAR, 7:3 
Glose, Mary, 6:2 
Goldberg, Susan, 8:3 
Gonzaga University School of Law 

CEESource, 3:8 
Google 

Data Quality Act and, 10:3 
determining date and currency of Web 

sites, 9:2–3 
finding email addresses, 1:8 
finding market research, 5:7–8 
finding Weblogs, 9:5 
Karnak vs., 4:7 
limitations of, 2:3 
meta search engines and, 2:6, 2:8 
OR operator on, 1:8 
phone book searches, 9:2 
searched by InfoJukebox, 4:7 
searching invisible Web, 1:7–8, 2:3 
search tips, 6:6, 12:3 
Web site validation, 9:1, 9:2 

Google News, 11:1, 11:2, 11:4 
government information 

access to, 10:4 
Congressional Research Service (CRS) 

reports, 8:8 
data quality, 10:1 
"fugitive" documents, 10:4 
market research reports, 10:8, 11:6–7 
quality of, 10:4 

Government Printing Office (GPO), 10:4 
government regulations  

Data Quality Act, 10:2–3 
GPO Access, 1:6, 2:3 
grassroots information 

from Weblogs, 9:4 
Green, Mark, Congressman 

Web site, 8:8 
Greenblatt, Jon, 4:7 
Grey, Denham, 9:5 
GrooveNetwork 

GrooveWorkspace 2.o, KM2:4 
gross domestic product (GDP), 10:4 
Gurteen K-log, 9:5 
 
H 
Harris Business Profiler (Dialog), 2:1–2, 

2:4–5 
database contents, 2:2 
evaluation, 2:2 
features, 2:4–5 

Harris InfoSource, 2:1 
Hearingroom.com, 1:5–6, 3:1 

discontinued, 7:2 
evaluation, 1:6 
searching, 1:5–6 

Heffner, Steve, 10:5, 10:6 
Hewlett-Packard 

SpeechBot, 7:2, 7:6 
Hoover's, 2:2, 12:1 

D&B acquisition of, 12:3 
Hoover's Alerts, 4:5, SS6:3–4 
Hoover's Lite, 9:6 
Hoover's Pro, 1:3, 9:6–8 

evaluation, 9:7–8 
finder tools, 9:6–7 
search capabilities, 9:7 

How To Track Down Executive Pay, 
AFL-CIO, 11:8 

Hrivnak, David, KM2:3–4 
Hub IM (Communicator), KM2:4 
Hugh, Harlan, KM2:2 
 
I 
i-Annotate-it, 7:8 
iCapture-it, 7:8 
Ikimbo 

Agenda, KM2:5 
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IMR Mall, 4:4 
Index to Congressional Committee 

Hearings, 1:5 
Industry Analysts, International Trade 

Administration 
market research reports, 11:7 

Industry Brief (Yellow Brix), KM1:4–5, 
SS6:3–4 

industry searches 
with Dialog Company Profiles, 1:4 
with LexisNexis Company Dossier, 1:4 
with SkyMinder, 1:4 

InfoJukebox 
features, 4:7–8 
results page, 4:8 
search engines searched by, 4:7 
search relevancy, 4:7–8 

INFOMINE, 2:3 
Information Access Company, 12:4 
Information Advisor, 12:6, 12:7 
information analysis, KM4:1–5 

outsourcing, KM4:3 
software for, KM4:3–4 
Weblogs and, KM4:2 

Information Outlook, 12:6, 12:7 
information overload 

visualization software and, KM2:1 
information professionals 

information analysis by, KM4:1–5 
professional searchers' profile, 3:5 

information shifting, 9:5 
Information Today, 12:6, 12:7 
Information Week, 10:5 
Inlumen Alerts, KM1:4–5, SS6:3–4 
Insight Development Corporation 

NetKnowledge Tool Suite, 7:7, 7:8 
InSite 2, 3:4 
instant messaging 

business uses of, KM2:1–5 
companies and features, KM2:4–5 
library applications, KM2:1, KM2:2 
problems with, KM2:2 
security and, KM2:2 

Institutional Investor 
All American Research Team, 10:6 

Intelligence Data division, Dialog, 3:4 

"intelligent hybrid tagging," KM4:4 
IntelliNews, 8:5 
Intelliscope  

brokerage research reports, 3:4 
MarkIntell database, 4:3 

International Trade Administration 
(ITA) 

market research reports, 10:8, 11:6–7 
International Trade Commission (ITC) 

market research reports, 10:8 
Internet 

data quality on, 10:1–2, 10:7 
research report objectivity issues, 10:5–6 

Internet Securities Inc. 
Emerging Markets Information Service 

(EMIS), 8:5 
interviews  

CEO, finding full text, 8:1–4 
intranets 

creating Weblogs on, KM4:2 
Introducing XBRL: Decision Making in a 

Digital Economy, 12:8 
Investext database (Thomson), 8:1 
invisible Web 

searching, 2:3, 6:6 
searching with Google, 1:7 
security and, 1:8 

Invisible Web, The: Uncovering Sources 
Search Engines Can't See 
(Sherman), 2:3 

Inxsight, KM2:1, KM2:4 
iOrganize-it, 7:8 
IxQuick, 2:6, 2:7, 2:8 
 
J 
Jabber, KM2:5 
journals, online, 12:6–7 
 
K 
Kalorama Inc., 10:5 
Karnak 

features, 4:6–7 
free trial use, 4:6–7 
natural language searching, 4:6 
premium service, 4:7 

Keefe, Mari, KM2:3 
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keywords  
frequency of, 10:5 
proximity of, search relevance and, 4:8 

Kirk, Elizabeth, 9:1 
Knight Ridder, 6:2 
Knowledge Center (ECNext), 4:3, 5:7 

alert service, 4:5 
content, 4:4 
features, 4:4–5 
MarkIntell database, 4:4 
searching, 4:4–5 

Knowledge Logs (K-logs), 9:5 
knowledge management 

culture and, KM2:4–5 
instant messaging, KM2:1–5 
visualization software, KM2:1–5 
Weblogs, 9:5 

KnowThis.com 
finding market research with, 5:8 

Kompass 
Central/East Europe (File 593), 3:6 
finding company data on, 12:1, 12:2 

Kovacs, Diane, 9:2 
Kovacs' Directory of Scholarly and 

Professional E-Conferences, 9:2, 
11:3 

Kuro5hin.org, 9:4 
 
L 
Lassica, J. D., 9:5 
Latin America 

Emerging Markets Information Service 
(EMIS) data, 8:5 

Law.com, 9:5 
Leahy, Patrick, Senator, 8:8 
Levine, Jenny, 9:5 
LexisNexis 

CIS Index to Unpublished U.S. House 
Committee Hearings, 1:5 

CIS Index to Unpublished U.S. Senate 
Committee Hearings, 1:5 

Company Dossier, 1:1, 1:2, 1:4, 5:2 
files removed from, 6:2–3 
StarTee and, KM2:4 

Libdex directory, 9:5 
Librarians' Index to the Internet, 2:3 

libraries 
corporate, 6:8, KM4:2 
instant messaging applications, KM2:1, 

KM2:2 
Library of Congress 

Ask a Librarian instant chat, KM2:2 
Congressional Research Service (CRS), 

8:8 
Lieberman, Joseph, Senator, 8:8 
Linqware 

Collabrix, KM2:5 
Lippincott Library, Wharton School, 

University of Pennsylvania 
Ask a Question--Live!, KM2:2 

Little, Bruce, 10:4 
LIVEDGAR, 7:3, 7:5 
LivePerson, KM2:5 
Liv eRef, KM2:3 
Loren, Allan Z., 12:3 
Lott, Trent, Senator, 8:8 
Lotus (IBM) 

Sametime, KM2:5 
Loyack, John, 1:3 
Luce 

business news alert, SS6:3–4 
CyberClipping, KM1:4–5 
FirstAlert, KM1:4–5 

Lycos 
Company Research, 12:1, 12:3 
meta search engines and, 2:8 
 

M 
M&A Filings (File 548), 3:5 
Major Companies of Central & Eastern 

Europe & the CIS 2001 (CD-
ROM), 3:7 

Marketfull (Dialog), 4:1–2, 6:4 
Marketing Virtual Library: 

KnowThis.com 
finding market research with, 5:8 

market research. See also market research 
reports 

aggregators, 4:4, 10:5–6 
general cautions about, 5:7 
search guidelines, 5:7–8 
on the Web, 4:1–3, 5:7–8, 5:8 
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MarketResearch.com 
features, 4:2 
market research report prices, 6:4–5 
STAT (Search Terms in Text) option, 4:2 

market research reports 
analyst trustworthiness, 10:5 
data quality, 10:1 
evaluating quality of, 10:6 
free, 10:8 
objectivity of, 10:5–6 
off-the-shelf, 4:1–3, 10:5–6 
prices, 6:4–5 
search relevance, 10:5 
sources of, 11:6–7 

MarkIntel 
market research report prices, 6:4–5 
on Northern Light, 6:4–5 
on ResearchBankWeb, 4:3, 6:4–5 

Marshall, Don, 6:2 
Martin, Roy, 3:4–5 
Math Strategies 

CatchTheWeb, 7:7 
McCain, John, Senator, 8:8 
McKeiernan, Gerry, KM2:4 
McNeal-Lehrer Web site 

audio transcripts, 1:5 
Merrill Lynch 

market research reports, 10:5–6 
meta search engines, 2:3, 2:6–8, 4:6–8 
Metayer, Estalle, 6:7, 6:8 
Metor, 2:6, 2:7, 2:8 
Microcontent News, 9:5 
Microsoft 

MSN Messenger, KM2:2 
Microsoft Explorer 

InfoJukebox and, 4:8 
Microsoft Word (.doc) files 

finding with Google, 1:7 
Middle East/North Africa 

Emerging Markets Information Service 
(EMIS) data, 8:5 

MindAlign (Divine), KM2:4 
MindBranch 

features, 4:2–3 
market research report prices, 6:4–5 

Mindful Eye 

business news alert, SS6:3–4 
Minow, Nell, 10:6 
Mintz, Anne P., 10:1 
Moreover 

CI Alert, KM1:4–5, SS6:3–4 
Showcase, 11:1, 11:2, 11:4 

MSN 
searched by InfoJukebox, 4:7 

MSNBC News Alert, 4:5, KM2:3, SS6:3–4 
MSN Messenger,  KM2:2 
Multex, 4:1 
 
N 
NACE (Nomenclature ginirale des 

Activitis iconomiques), 1:3, 1:4 
NASDAQ 

XRBL and, 12:8 
National Academy of 

Sciences/Workshops, 10:3 
National Assessment of the Potential 

Consequences of Climate 
Variability and Change (Global 
Change Research Program), 10:3 

National Council for Science and the 
Environment, 8:8 

National Library for the Environment, 
8:8 

National Public Radio (NPR), 7:2 
audio transcripts, 1:5 

natural language searching, 4:6 
NEAR operator 

in True Query, 12:4 
Neotonic Software, KM4:2 
NetContent Intellisearch 

business news alert, KM1:4–5, SS6:3–4 
NetKnowledge, 7:8 
Net2One  

business news alert, 4:5, SS6:3–4 
NetSnippets, 7:7–8 
NetSol.com, 9:1 
networked relationships  

visualization software and, KM2:1 
news aggregators  

free, 11:1–3 
NewsAlert ClipAlert, 4:5, SS6:3–4 
news alert services 
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instant messaging applications, KM2:1, 
KM2:3 

intranet, KM1:1–5 
NewsEdge, 3:4 

features, KM1:2 
finding CEO interviews using, 8:4 
Insight 6.0, KM1:4–5, SS6:3–4, SS6:5 
Live, KM1:4–5, SS6:3–4, SS6:5 

newsgroups  
Web site validation using, 9:2 

NewsHour with Jim Lehrer, The, 7:2 
NewsMachine (SageMaker), KM1:2, 

SS6:3–4, SS6:5 
NewsRoom (Dialog), 3:4, KM1:2, SS6:6 
news search engines 

determining date and currency of Web 
sites with, 9:2 

NewsTrove, 11:3, 11:5 
New York Public Library 

Science, Industry and Business Library 
Web site, 1:5 

Nexis.com 
Personal Alert, SS6:6 
Shared News, SS6:6 

Nightly Business Report, 8:4 
Northern Light, 2:3 

business news alert service, KM1:2 
finding CEO interviews, 8:4 
finding The Wall Street Transcript, 8:1, 

8:2, 8:3 
meta search engines and, 2:6, 2:8 
SearchAlerts, KM1:4–5, SS6:3–4, SS6:5 
searched by InfoJukebox, 4:7 
searching for market research reports, 

10:6 
Northern Light News Search, 11:1 

email alert service, 11:3 
features, 11:2–3, 11:5 

Notess, Greg, 6:6 
NOT operator 

in InfoJukebox, 4:8 
in True Query, 12:4 
 

O 
Office of Consumer Goods Industries, 

International Trade 
Administration 

market research reports, 11:6–7 
Office of Japan, 11:7 
Office of Management and Budget 

(OMB) 
Data Quality Act and, 10:1, 10:2 
OMB Watch Discussion of Data Quality 

Act, 10:3 
Office of Telecommunications, 

International Trade 
Administration 

market research reports, 11:7 
Office of Textiles and Apparel, 

International Trade 
Administration 

market research reports, 11:7 
Office of the U.S. Trade Representative 

market research reports, 10:8 
Office of Trade and Economic Analysis 

market research reports, 11:6 
Ojala, Marydee, 6:6 
OneSource Business Browser 

databases, 5:4–5 
Online Inc. 

Web Search University, 6:6 
ONLINE Magazine, 12:6, 12:7 
online services 

business news alert services, SS6:6 
files removed from, 6:3 
finding files from The Wall Street 

Transcript using, 8:1 
Open Directory 

finding Weblogs on, 9:5 
open-source journalism, 9:4 
OR operator 

on Google, 1:8 
on True Query, 12:4, 12:5 

Outsell Inc., 6:1 
tips on automating the screening of news 

and competitors' moves, 6:6–7 
outsourcing 

information analysis, KM4:3 
Overture, 2:3 
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meta search engines and, 2:8 
 

P 
Padron-Carney, Joanne, 10:3 
paragraph search relevance, 4:7–8 
Penlar, Paul, 12:8 
Pennsylvania, University of 

Wharton School Lippincott Library, 
KM2:2 

Penny Hill Press, 8:8 
Periodical Abstracts Plus Text (File 484), 

12:6 
PersonalBrain, KM2:2 
personal journalism, 9:4–5. See also 

Weblogs 
Plosker, George, 6:2 
PortalB, 5:1 
portals, 2:3 
Postman, Neil, 7:2, 7:6 
PostScript (.ps) files 

finding with Google, 1:7 
PowerPoint (.ppt) files 

finding with Google, 1:7 
Price, Gary, 2:3, 6:6, 9:5 

Current Awareness Resources via 
Streaming Audio and Video, 7:6 

PriceWaterhouseCoopers  
EdgarScan, 7:3 

Pridor, Barak, KM4:4 
PRNewswire  

eWatch, KM1:2, KM1:4–5, SS6:3–4, 
SS6:5 

professional searchers. See also 
information professionals 

profile, 3:5 
pro forma financial reporting, 10:6 
Profound 

market research report prices, 6:4–5 
ResearchLine, 4:2 

ProFusion, 2:6 
features, 2:7, 2:8 

proxy forms, 11:8 
Public Broadcasting System (PBS) 

audio transcripts, 1:5 
 

Q 
QueryServer, 2:6, 2:8 
Quirk's Marketing Research Review,  10:6 
 
R 
radio 

audio file collections, 7:6 
audio news broadcast files, 7:2 

"Reality of Research, The," 10:5 
RedeSearch, 2:7, 2:8 
Reed Business Information (formerly 

Cahners), 6:2 
Reed Reference, 2:2 
Register.com, 9:1, 9:2 
Regulation FD (Fair Disclosure) 

conference calls and, 3:1 
Reiter, Alan, 9:5 
relevance, of searches 

in InfoJukebox, 4:7–8 
keyword proximity and, 4:8 
for market research reports, 10:5 

ResearchBankWeb (RBW), 3:4 
finding The Wall Street Transcript on, 

8:1, 8:3 
ResearchLine (Profound), 4:2 
RetrivalWare, KM2:3 
Reuters  

Factiva business news alert service, 
KM1:2, SS6:6 

Riche, Martha Farnsworth, 10:2, 10:3 
Rich Text Format (.rtf) files 

finding with Google, 1:7 
 

S 
SageMaker NewsMachine, KM1:2, 

SS6:3–4, SS6:5 
Salam, Aly, 4:6 
Sametime (Lotus), KM2:5 
SamSpade.org, 9:1–2, 9:3 
Schlatter, Lee Ann, 6:2 
Scoop software, 9:4 
ScreamingMedia 

Actrellis Alerts Server, KM1:4–5, 
SS6:3–4 

Seager, Walt, 8:8 
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SearchAlerts (Northern Light), KM1:4–5, 
SS6:3–4, SS6:5 

Search.com, 2:6, 2:7, 2:8 
search engines 

for finding Weblogs, 9:5 
news, 9:2 

Search Engine Watch, 1:8 
Searcher, 12:6, 12:7 
searching 

for market research, 5:7–8 
refining a search, 5:8 
relevancy, 4:7–8 

Search-sec.com, 7:3, 7:4 
Securities and Exchange Commission 

(SEC) 
core earnings and, 10:7 
paper filings, 7:1 
pro forma financial reporting and, 10:6 

securities firms  
instant messaging and, KM2:2 

Securities Institute of Australia, 1:7 
security 

instant messaging and, KM2:2 
invisible Web and, 1:8 

Selective Dissemination of Information 
(SDI) alert service, SS6:6 

Selectory (Harris InfoSource), 2:1 
Shaman, 12:4 
Shareholder.com, 10:7 
Shays, Christopher, Congressman 

Web site, 8:8 
Sherman, Chris, 2:3, 6:6 
Shifted Librarian, 9:5 
Showcase Europe: Market Briefs, 11:7 
SkyMinder, 1:1, 1:2 

databases, 5:4–5 
Eastern European company information, 

3:7 
features, 1:4 

Slashdot, 9:4 
Smith, Randy, 4:4 
Southeast Asia 

Emerging Markets Information Service 
(EMIS) data, 8:5 

SpeechBot (Hewlett-Packard), 7:2, 7:6 
speeches 

CEO, finding full text, 8:1–4 
print directory of, 8:4 

speech mining, 7:6 
speech recognition technology 

audio files and, 7:6 
SpeechWorks, KM4:2 
Standard & Poor's 

core earnings, 10:7 
Standard & Poor's Register--Corporate 

(File 527), 2:2, 2:4–5 
StarTree, KM2:4 
statistics 

Data Quality Act and, 10:2–3 
Statistics Canada, 10:4 
STAT-USA 

finding market research with, 5:8 
Statutory Language of OMB's final Data 

Quality Guidelines, 10:3 
Strategis: Create Your Own Market 

Research Report 
finding market research with, 5:8 

streaming audio 
Congressional hearings, 1:5 

streaming text 
Congressional hearings, 1:5 

streaming video, 2:3 
Stumpers-L, 9:2 
Sullivan, Danny, 1:8 
SurfSaver, 7:8 
Surfwax, 2:6, 2:7, 2:8 
Sykuta, Michael, 11:8 
 
T 
Tarr, Jeffrey, 12:3 
Tasini decision (U.S. Supreme Court), 6:1 
TechDirt Corporate Intelligence, KM4:2, 

KM4:5 
Technology Awareness Group (TAG), 

Accenture, KM4:1–2 
telephone conferences. See conference calls 
telephone numbers  

searching for, 9:2 
television 

IM news alert services, KM2:3 
10K Wizard, 7:3, 7:4 
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TheBrain Technologies Corporation, 
KM2:1–5 

BrainEKP, KM2:2–5 
PersonalBrain, KM2:2 
WebBrain, KM2:2 

Thomas.loc.gov, 1:6 
Thomas Register 

finding company data on, 12:1, 12:2 
Thomas Register Online (File 535), 2:2, 

2:4–5 
Thomson 

Gale Group, 12:4 
Global Access, 5:2 
Investext database, 8:1 
MarkIntell database, 4:3 

Thomson Financial 
ResearchWebBank, 3:4 

Thomson Financial Network 
TVEyes and, KM2:3 

Tiburski, Genie, 9:3 
Tompkins Cortland Community College 

Library, 7:6 
Top CEO Speeches, 8:4 
"Toward Speech as a Knowledge 

Resource" (IBM), 7:6 
tracerroute function, 9:3 
Track, KM2:3 
Trade and Economy: Data and Analysis, 

International Trade 
Administration 

market research reports, 11:7 
Trade and Industry (File 148), 3:5, 12:6 
Trade Compliance Center 

market research reports, 10:8 
Trade Information Center 

market research reports, 11:7 
True Query, 12:4–5 
TVEyes, 2:3, KM2:3 
 
U 
"URL Decoder, The" (Kirk), 9:1 
URLs 

Web site validation and, 9:1 
U.S. Chamber of Commerce, 10:3 
U.S. Commercial Service 

market research reports, 10:8 

U.S. Department of Agriculture  
market research reports, 11:7 

U.S. Department of Commerce 
Bureau of Economic Affairs (BEA), 10:4 
Data Quality Act and, 10:3 
market research reports, 10:8, 11:6 

U.S. Department of Education, 10:3 
Data Quality Act and, 10:3 

U.S. Department of State 
Background Notes, 11:7 
Bureau of Public Affairs, 8:8 

U.S. Environmental Protection Agency 
Data Quality Act and, 10:3 

U.S. Government Export Portal 
market research reports, 11:7 

U.S. International Trade Commission 
market research reports, 11:7 

U.S. Securities and Exchange 
Commission (SEC) 

finding files with EDGAR, 7:1, 7:3 
 

V 
Van Thong, Jean-Manuel, 7:6 
Vayusphere, KM2:5 
VedaSource 

Karnak, 4:6 
vertals, 2:3 
video transcripts 

searching, 2:3 
"Virtual Acquisition Shelf and News 

Desk" (Price), 6:6 
Virtual Chase, The (Tiburski), 9:3 
Virtual Reference Desk, 7:2 
Viscera, KM4:1–2 
visualization software, KM2:1–5 
Vivisimo, 2:3, 2:6–8 
voice recognition technology software, 1:5 
 
W 
Wall Street Corporate Reporter 

CEO Wire transcripts, 8:3 
Wall Street Journal 

company information in, 10:7 
Wall Street Transcript, The 

finding CEO speeches and interviews 
using, 8:1–3 
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Web site, 8:1, 8:3 
WARC. See World Advertising Research 

Center (WARC) 
Washington Legislative Information 

Bill Status Line, 1:5 
Washington Post 

removal from Dialog, 6:2, 6:3 
Watson, Lesley, 1:7 
Wavo, KM1:2 
Wayback Machine, 9:2 

Data Quality Act and, 10:3 
Web site validation using, 9:1 

WebBrain, KM2:2 
Webcasts 

conference calls, 3:1–3 
Webclipping.com, KM1:4–5, SS6:3–4 
Weblogs 

anecdotal information from, 9:4–5 
for business research, 9:4–5 
creating, 9:5 
directories of, 9:5 
finding, 9:5 
finding on DayPop, 11:2 
grassroots information from, 9:4 
intranet, creating, KM4:2 
knowledge management, 9:5 
librarians, 9:5 
search sites, 9:5 
software for, KM4:2 
value of, 9:5 

Web of Deception: Misinformation on the 
Internet (Mintz), 10:1 

Web Search University, 6:6 
Web site evaluation 

checklists, 9:3 
contact information, 9:1, 9:2 
determining date and currency of 

information, 9:2–3 
fringe thinkers, 11:3 
validating information on, 9:1–3 

Web sites 
tools for capturing and managing, 7:7–8 

whitepages.com, 9:2 
Whois searches, 9:3 
Wilcof, David, 2:1–2 
Winthrop Corporation, 3:8 

WiredRed, KM2:5 
Wireless Data Web Log, 9:5 
Wlekinski, Joann M., KM4:1–2 
World Advertising Research Center 

(WARC), 5:3, 5:6 
content, 5:3 
evaluation, 5:6 
pricing, 5:6 
searching, 5:3, 5:6 

Worldscope, 3:8 
Wright Investors' Services 

CorporateInformation.com, 3:8 
 

X 
XBRL, 7:3, 12:8 
XBRL International, 12:8 
xbrl.org, 12:8 
.xls Data Downlink. See Alacra 
 
Y 
Yahoo! 

Alerts, 4:5, SS6:3–4 
Finance, 6:6 
Finance U.K., 8:1 
meta search engines and, 2:6, 2:8 

Yellow Brix 
Industry Brief, KM1:4–5, SS6:3–4 
 

Z 
Zacarias, Martin, 7:3 


