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To Whom It May Concern,

Company Name:  Insource Co., Ltd.

Representative: Takayuki Funahashi
Representative Director, President and CEO
(Code number: 6200, First Section of the

Tokyo Stock Exchange)

Insource Won the Bid for the "Implementation of ICT Professional Training
(Advanced)" for Tokyo Metropolitan Government Officials
- We are strengthening DX training as a partner for digitization of public administrations

Insource Co., Ltd. (hereafter referred to the Company), which supports solving organizational issues by
“education” and “IT” and Insource Digital Academy Corporation (hereafter referred to IDA), the Company’s 100%
owned subsidiary have won the bid for the "Implementation of ICT Professional Training (Advanced)" for Tokyo

Metropolitan Government officials.

The Training for ICT Professionals (Basic) has been conducted from April 2021. With this successful bid,
Insource Group is to provide the full ICT training for Tokyo Metropolitan Government officials, from basic to
advanced.

IDA, as an important role in Insource Group, has provided training to support the digitization of public

administrations, reaching 1,387 attendees in 76 organizations (Cumulative total from April 2020 to March 2021).

B Results of DX training conducted for public administrations in 2020

Client

Clients’ Project

Training provided by Insource

Mie Prefecture
General Affairs
Department

FY2020
Smart Human Resource

Development Work

DX Understanding (0.5 day)

Data Utilization for Public Administrations (2 days)

Al for Business Applications (1 day)

DX promotion planning for public administrations (1 day)

Basic Project Management (1 day)

Ibaraki Prefecture

Jichi Training Institute

Training for ICT literacy

section chiefs

IT Literacy - Strengthen your ability to use IT and expand your
business (3 days)

Niigata prefecture

Training for data basics and

information analysis

Business Data Analysis - Learn the basics of statistics and how to

use data in the workplace (1 day)

Association of Tokyo
Metropolitan Area Cities
for Personnel Affairs and

Welfare Service

Training for outsourcing
management on information

system development

Outsourcing management on information system development for

public administrations (2 days)

Saga Prefecture General

Affairs Department

FY2020 Basic Training for

Information System

System Development - Understand the System Development
Process (1 day)

streamlining

Information Division Development

FY2020 Training for
. business improvement by Business improvement by digital technologies for public

Okayama City L ) L )
digital technologies (RPA administrations (1 day)
and BPR)

) ) Training for operations ) ) )
Mitsuke City Streamline-Review Workflow for Automation (RPA) (1 day)




With the establishment of Japan Digital Agency coming up in September, we believe that the promotion of DX
in public administrations will be accelerated in the future. The Insource Group will continue to develop and provide

training programs that meet the needs of our clients.
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