Circular No. (1) of the year 2021

To: Holiday Homes Owners and Operators,

Subject: Holiday Home Resolution

After perusal of:

1)

2)

Article (3) of the Emiri Decree No. (15) of 2021
establishing Qatar Tourism, which is assigned to
enhance the tourism experience in the State of
Qatar, and develop its legal and regulatory
aspects;

Article (2) of Law No. (20) of 2018 on regulating
tourism, which states that "it is prohibited to
establish, exploit, and manage a hotel or tourism
establishment, tourism festivals and events
organizing offices, or to engage in any tourist
activity, festival or tourism event without
authorization from Qatar Tourism, in accordance
with the provisions of this Law and its executive
regulations."

Article (13) of Law No. (20) of 2018, which
requires licensees to comply with the instructions
issued by Qatar Tourism and other competent
authorities regarding the rules governing tourist
activities, facilities, hotels, and events.

Decision of Qatar Tourism Chairman No (1) of
2021 to consider Holiday Homes as Hotel
Establishments. (Attachment 1)

We hereby issue this Resolution regarding the activity
of Holiday Homes.
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1)

2)

Holiday Home Activity Controls
Article (1)

Holiday Homes activity is subject to tourism
regulation Law No. (20) 2018 and instructions
issued by Qatar Tourism in joint coordination
with competent authorities of the state.

The activity is authorized for apartments and
villas in tourist areas specified in the decision
of the Minister of Economy and Trade No.
(106) for 2017 considering some areas in the
country as tourist areas(Attachment 2) and for
standalone villas in other regions of the State.

Holiday Homes activity is prohibited without a
license from Qatar Tourism. The license is
granted only to individual owners or operators
of the units.

Holiday Homes Licensing Conditions and

Procedures
Article (2)

Licenses will be issued to the applicant subject to
the following criteria:

1)

2)

3)

4)

Must be the owner of the private housing unit
or have |legal status to use this unit. In case
the applicant is an operator, proof of Qatari
nationality or GCC nationalities or holder of
residence needs to be provided in
accordance with the procedures applicable in
the State.

Must be 21 years or older.
Must have full civil capacity.

Be of good conduct and reputation.
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5)

1)

3)

1)

2)

3)

Does not have a criminal record.

Is not prohibited from conducting tourism
activities.

License Application Submission
Article (3)

A license application needs to be submitted
through the Electronic Licensing System
along with the documents referred to in Law
No. (20) of 2018 on the regulation of tourism
and in the executive regulations.

The applicant needs to obtain necessary
approvals from the relevant authorities in the
State determined by the competent
administration.

Submit a written declaration of commitment to
always abide by the technical specifications,
conditions and controls requirements related
to Holiday Homes.

License Issuance
Article (4)

Applications submitted are kept in designated
records are confidential.

The department will issue its decision in
respect of the License application within one
week of submission, upon verifying that it
meets all conditions and requirements.

The applicant will be notified of the decision
by sending a notice to the applicant’'s domicile
or place of business.
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4)

No response on the application within one
week of submission will be considered an
implied rejection.

Issuing Initial Approvals
Article (5)

An initial approval will be issued subject to the
following conditions:

1)
2)

3)

4)

Submission of the necessary documents.
Readiness of the units.

Notify the concerned department in writing,
who will check the readiness of the units
within 15 days from the date of the
notification.

If the units are found to be complete and meet
the classification criteria, the license shall be
issued.

Validity of License
Article (6)

If the License application is approved, the
applicant will be notified within 15 days and
will be instructed to pay the relevant
prescribed fees according to the applicable
legislation in the State of Qatar.

The license is valid for five (5) years and is
renewable for the same period subject to the
same conditions and procedures prescribed
for its initial issuance.

License Renewal
Article (7)

The Licensee must apply for renewal of the
license at least one month prior to its expiry
date.
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2) The renewal request must be submitted either
through the Electronic Licensing system or by
filling the related application form, along with
the necessary documents specified by the

administration.

3) The concerned department shall issue the
renewed license when the application meets
all the requirements and upon payment of the
prescribed fees according to the applicable

legislation in the State of Qatar.

Loss or Damage of Licenses
Article (8)

In the event of loss or damage of the license, the
licensee shall apply for a replacement license and
pay the prescribed fees according to the applicable

legislation in the State of Qatar.

Provision of Information
Article (9)

The licensee must provide Qatar Tourism with the
information of the Director or the person in charge. In
the event of any changes, the licensee must notify
and update Qatar Tourism within fifteen (15) days

from the date of the change.

Licensee's obligations check-in & check-out of
Holiday Homes units
Article (10)

In addition to the obligations established in Law No.
(20) for 2018, its executive regulations and Circular
regarding accommodation
procedures in hotel establishments (Attachment ),

No. (1) for 2019

the licensee is committed to:
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6)

Renting the Holiday Home on a daily or
weekly basis, or for any temporary period not
exceeding thirty consecutive days.

2) Hand over the Holiday Home to the guest on
the data agreed upon in the contract and in a
condition allowing the guest, throughout the
term of the contract, full use of the Holiday
Home as intended, in accordance with the
terms agreed upon the contract.

Not charge the guest any costs other than
those agreed upon in the contract concluded
with them.

4) Prepare a list of the rules and requirements
that a guest must comply with during his stay
at the Holiday Home; and provide the guest
with a copy of this list to insure his knowledge
thereof and compliance therewith. These
rules and requirements must be consistent
with the relevant resolutions and instructions
issued by Qatar Tourism.

Designate emergency and Guest service
contact Numbers that are available twenty-
four (24) hours a day, seven (7) days a week

Draft a policy for processing complaints raised by
guests against the Licensee. This policy must be
displayed in a prominent place for easy reference
by guests:

a) Investigate complaints raised by guests
against the Licensee;

b) Take the necessary action concerning these
complaints, and document all relevant
information and procedures, including:

Date and time of receiving the complaints;

Complainant's information and contact

details;

Subject matter of the complaint;
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1)

2)

3)

Measures taken in respect of the complaint
and date and time of implementing such
measures.

Service Standards
Article (11)

1) The licensee is committed to provide the

guests excellent service standards the rules
and regulations established by Qatar
Tourism.

2) The licensee is obliged to notify Qatar

Tourism of any changes to the services and
obtain approval prior to making any
substantial changes (Attachment 4)

Holiday Homes Classifications
Article (12)

Qatar Tourism will issue a classification
certificate for each Holiday Home based on the
classification manual issued according to the
decision of the Chairman (Attachment 4).

The classification manual defines the details of
the classification system, criteria and grades.
The homeowners must adhere to the completion
of the minimum mandatory standards.

The responsible manager must provide the
correct information in the evaluation process and
is held responsible for the legitimacy of the
information provided.

The validity of the classification is aligned with
the license validity unless the classification is
amended by the Chairman.
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Terms and Conditions Guests/Visitors
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Guests and visitors must respect the privacy of
being within a family residential complex and
behave in an appropriate manner conducive to
the family environment.
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Guests and visitors must comply with the
following obligations and rules:

Respect the purpose of the Holiday Home Unit.

Visitors may not stay in the Units from midnight to
8 a.m.

Refrain from any inappropriate behaviour that is
contrary to the State of Qatar's general morals
and traditions.

Do not make noises, disturbing the neighbours.

Refrain from smoking in non-smoking areas.

Children under the age of 14 should be monitored
in all entertainment areas.

Guests may not make any modification to the
furnished unit without prior written consent from
the homeowner.

Comply with parking regulations.

Dispose and recycle waste in accordance with the
standard instructions and practices in the unit,
building and residential complex.

Notify the licensee of any disputes or complaints
as soon as possible.
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Regulatory Authority
Article (14)

1) The employees of Qatar Tourism, who are
authorized by the competent officers of the
judicial control, based on the decision of the
Attorney General in agreement with the
Chairman, to control and prove the crimes and
violations committed in violation of the Tourism
Law No. (20) of 2018 and its executive
regulations.

2) In addition to the powers granted to them under
the laws of the State of Qatar, law enforcement
officials have the power to enter various areas,
tourist sites, hotel and tourist facilities for
inspection and access to their licenses, records,
documents, and work systems. They have the
right to request any information or data they
deem necessary for the inspection process.

3) Licensees are obliged to help those officers to
perform their work in monitoring and inspection,
by facilitating their access to their sites and
providing all the data and information required
from them.

4) Licensees are obliged to keep their licenses at
the premises of the facility and must submit them
to the judicial officers upon request.

Licensee Obligations
Article (15)

The licensee must commit to all the provisions of
Tourism Law No. (20) of 2018 and its executive
regulations and must abide by all obligations and
provisions established for the holders of tourism
licenses unless stipulated differently in a special
circular.
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Dear Hotel Establishments and Facilities in Tourist
Areas General Managers,

Circular No. (1) of 2019

Issued by the General Secretariat of the National
Tourism Council on:

Instructions on the guidelines for Operation of Hotel
Establishments and facilities in tourist areas in
relation to the tourist experience of visitors, guests
and customers

General Secretariat of the National Tourism Council
hereby refers to:

Article (3) of Emiri Decree No (74) of the year 2018 on
the establishment of the National Tourism Council. which
provided for the Council's competence to endeavour to
improve the lourism experience in the State and follow
up and develop it in all legal and organisational aspects.

And with reference to paragraph (9) of Article {13) of Law
No. (20) of 2018 on the Regulation of Tourism, which
provides that the instructions issued by the National
Tourism Council in coordination with the competent
authorities in the State regarding the guidelines of
operation of tourism activities and hotel and tourism
establishments shall be observed

And with reference to the General Secretariat's review of
all previously issued instructions on the guidelines of the
operation of Hotel Establishments, relating to the tourist
experience of visilors, guests, and customers. and in
particular;

Circular No. 1/2005 on the conditions of residence in
Hotel Establishments.

Circular No. 5/2007 concerning the issuance of tourist
vISas.

Circular No. 6/2007 on the pledge of cards and personal
passports.

Circuiar No. 11/2008 regarding the terms for residence
in Hotel Establishments.

Circular No. 12/2008 on the prohibition of serving alcoho!
in public places.
Circular  No.

Establishments.

15/2008 on health clubs In Hotel
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Circular No. 15/2008 - Repeated - on health clubs in
Hotel Establishments.

Circular No  16/2008 on promotional
publications and advertisements.

Circular No. 2/2009 on the instructions for the issuance
and follow-up of tourist visas issued in accordance with
the provisions of Law No. 4 of 2009 on the Regulation of
the Entry and Exit of Expatniates and their Residence and
Sponsorships.

Circular No. 3/2009 on instructions for organising tourist
trips for guests of Hotel Establishments.

maternals.

Circular no. 32013 on the regulation of organising
events in hotel and tourist establishments operating In
the state

Circular No 2/2015 on instructions for the conduct of
medical check-ups and examinations within hotels and
tourist resorts in the state

Circular No. 4/2015 on instructions for the operation of
Hotel Establishments and their facilities during the month
of Ramadan. Eid Al-Fitr and Al-Adha.

Circular No. 5/2016 on instructions on the commitment
to commence the New Year celebrations after the end of
the National Day of the State celebrations

Circular No. 4 of 2018 - Instructions on Smoking in
Restaurants Operating in Hotel Establishments

And in order to develop the operation guidelines
organised in accordance with the instructions referred to
above, and to ensure the improvement of the tourism
experience of Hotel Establishments operating in the
State and the facilities in tourist areas

It is hereby decided as follows:

Article (1)
Definitions

in the application of these Instructions, the following
words and expressions shall have the meanings
assigned to each unless the context requires otherwise:

Specialised Tourism Club category (A):

A hotel facility offering recreational. musical and artistic
programs, catering food, drinks and beverages requiring
special permit.
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A

Specialised Tourism Club cateqory (B):

A hote! facility or a facility within a tounsm zone providing
food. drinks and beverages requiring special permit
services

Specialised Tourism Club category (C):

A facility of a Hotel Establishmen! that offers snacks

drinks and beverages requiring special permit services

Public Places:

* In Hotel Establishments Hotel entrance, lobby. hotel
interior corridors, health and sports clubs

» In facilities in tourist areas: Quidoor areas and/or areas
which can be exposed to the public

Special Social Events:

Social and individual occasions such as weddings

e1.gagement. birthdays, and graduation parties.

Competent Department:

The competent department of the National Tourism
Council in charge of licensing Hotel Establishments and
Tourism Facilities, control and supervision of their
activities

Facilities in Tourist Areas:
Tourist facilities operating in tourist areas which operate
specialised tourism clubs in their facilities

Hotel Facilities:

Hotels, tourist resorts, hotel apartments, tourist camps
floating hotels and any other place intended as a tourist
accommodation and any other facility deemed a hotel
facility by virtue of a decision issued by the Chairman
upon the proposal of the secretary-general

Tourist Area:

Any area in the territory of the State that enjoys attractive
qualities, archeological or historical manifestations.
natural landscape or climatic. environmental or biological
nature and whose coordinates are determined by a
decision issued by the Council of Ministers as well as any
other area that is deemed a tourist area by virtue of a
decision issued by the Council of Ministers upon the
proposal of the chairman
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Article (2)
Obtaining Tourism Visas

In order to improve the experience of providing tourist

visas, Hotel Establishments shall observe the following
rules

1. Registration and application for tourist visas and
business visas shall be through the visa portal
specified by the competent department

2. ltis prohibited to sell visas or collect extra fees more
than those specified in the visa portal approved by
the National Tourism Council or to use the visas for
other than the Hotel Establishment's guests

3. Itis prohibited to use tourist and business visas for
any purpose other than the purpose for which the
visas were issued

4. The concerned authorities shall be informed of the
tounist’s change to another Hotel Establishment or
departure from the Hotel Establishment before the
date specified in the visa application.

5. Shouid the tounst viclate the purposes for which the
visa was issued, the Ministry of Intenor shall be
promptly notified as soon as the violation is
confirmed

Article (3)
Entry and Stay in Hotel Establishments

Hotel Establishments shall observe the following rules in
order to improve the expernience of entry and stay
procedures in Hotel Establishments

1. Requesting all guests to present valid identifications

(passport the in case of visitors from outside the
State) (Passport or 1D card in the case of citizens and
residents of Qatar)

2. In the case of couples, one of whom s a Qatari
guests shall be asked to present a copy of marriage
certificate, however. this shall not apply to

i The five-star and four-star hote! establishments
. Any other hotel establishments in case of families
residing with chiidren
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3. Keeping data of guests and their companions in the
hotels’ databases and records and photocopying
personal identification documents of all guests and
companions and providing them to the Natonal
Tourism Council in the manner determined by the
Competent Department.

Article (4)
Operating Rules for Specialised Tourism Clubs,
Serving of Drinks Requiring Special Permit, and
Smoking Services

1. It is prohibited to smoke in the restaurants of Hotel
Establishments as well as facilites in the tourst
areas. except for the places authonsed by the
competent Ministry

2. Hotel Establishments who are authorised by their
classification to operate specialised tourism clubs in
therr facilties andlor provide the service of
beverages that require special permit as well as the
facilities in the tourist areas who operate specialised
tourism clubs in ther facilities and/or provide the
service of beverages that require special permits,
shall abide by the Instructions Manual for operating
specialised tourism clubs and the service of
beverages that require special permit. in order to
improve the tourism experience

3. The Competent Department will deliver the
instructions Manua! mentioned above to the
concerned general managers of the relevant Hotel
Establishments as well as the facilities in the tourist
areas.

4. The Instructions Manual referred to above (in
respect of those Hotel Establishments and related
facilities in the tounst areas referred to therein) shall
be deemed to be an integral part of the instructions

issued pursuant to this Circular and shall be read
with it

Article (5)
The Experience of Guests and Visitors during the
Hosting of Special Social Events

in order to improve the experience of guests and visitors
in organising special social events, Hotel Establishments
shall observe the following rules:

1. Suspend any event duning Friday prayers

2. Not incite any racial prejudices or that may offend
people, nations, religions, or the established
customs and traditions of the State of Qatar
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