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Being a Silver Partner of the Partner Connect program means showing your

long-term commitment to Stormshield.

The Silver partnership level already offers you advantages, whether at

the commercial, technical or marketing level. You can highlight skills and

knowledge in Stormshield solutions and emphasise your desire for

constant commitment to a long-term win-win partnership.
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The benefits and commitments of the Partner Connect program

STORMSHIELD COMMITMENTS NETWORK SECURITY ENDPOINT SECURITY DATA SECURITY
Business support Silver Gold Platinum Silver Gold Platinum Silver Gold Platinum
Maintenance renewal monitoring. (] [ [
Regular dissemination of commercial information. ° ° ° ) ° ° ° ° °
Implementing promotion programs. ° ° ) ) ° ) ) ) )
Visibility via the Partner Finder tool. ° ° ° ° ° ° ° ° °
Access to dedicated pre-sales and commercial ° ° ° ° ° °
resources.
Establishing commercial incentives on request. ° ° °
Marketing support Silver Gold Platinum Silver Gold Platinum Silver Gold Platinum
Availability of the Stormshield graphic charter. [ ° ° ° ° ° ° ° °
Supp!y of promotional materials (brochures, A ° ° A ° ° ° ° °
goodies, etc.).
Support_ with marketing operations (open houses, ° ° ° ° ° °
trade fairs, etc.).
Co-financing of marketing operations (on ° ° ° ° ° °
request).
Provision of co-branded sales support tools. ° ° °
Technical support Silver Gold Platinum Silver Gold Platinum Silver Gold Platinum
Access to the knowledge base. ° ° °
Access to a secure partner area. ° ° ° ° ° ° ° ° °
Regular dissemination of technical information. ° ° ° ° ° ° ° ° °
Direct access to Stormshield technical support ° ° ° ° ° ° ° ° °
(level 7).
Direct access to Stormshield technical support ° ° ° ° ° °
(level 2).
Participation in beta programs. ° ° ) ° ) )
Option to generate RMAs without authorisation. °
PARTNER COMMITMENTS NETWORK SECURITY ENDPOINT SECURITY DATA SECURITY

Silver Gold Platinum Silver Gold Platinum Silver Gold Platinum
Administrator Certification (CSNA, CSEA, CSDA)*. 1 1 1
Expert Certification (CSNE, CSEE, CSDE)*. 1 1 2 1 2
Troubleshooting & Support Certification 9
(CSNTS)*.
Sign up for the Partner Connect program. [ ° ° ° ° ° ° ° °
Respect for the Stormshield brand. ° ° ° o ° ° ° ° °
Promotion .Of the S_tormshield name and logo on ~ ° ° A ° ° . ° °
the partner's website.
Purchase of NFR (Not for Resale) products. ° °
Setting up a joint business plan. ° ° °

* CSN... : Certified Stormshield Network / CSE... : Certified Stormshield Endpoint / CSD... : Certified Stormshield Data / CSNOT : Certified Stormshield
Network Operational Technology.



STORMSHIELD COMMITMENTS

Commercial support

Maintenance renewal monitoring

Stormshield undertakes to keep its partners informed of the
maintenance renewal deadlines for their end customers in
order to support them in their business procedures.

Regular dissemination of commercial information
Stormshield undertakes to communicate regularly with its
partners (product information, webinars, newsletters, etc.)
according to the preferences defined.

Implementing promotion programs

Stormshield implements attractive promotions throughout
the year to promote the business development of its partners.
Simply complete the preferences form to receive information
about promotions.

Visibility via the partner localisation tool

Stormshield undertakes to include partners on its online
search tool should they so wish. Send request to
fleld@stormshield.eu.

Marketing support

Availability of the Stormshield graphic charter
Stormshield undertakes to make its graphic charter available
on the MyStormshield portal.

Provision of promotional materials

Stormshield provides all the tools (brochures, goodies,
kakemonos, etc.) necessary for carrying out marketing
actions, on request or from distributors.

Technical support

Access to the knowledge base (only for the SNS range)
A knowledge base, listing all known issues and proposed
workarounds, is available on the MyStormshield portal.

Access to a secure partner area.
Via the MyStormshield portal, partners can access all
documentation and technical and commercial tools.

Regular technical information publications
The partner can consult the technical information
updates available in the knowledge base accessible from

MyStormshield.

PARTNER CONNECT PROGRAM

Direct access to Stormshield technical support (level 1)

Incidents opened at level 1 by Stormshield certified partners
are dealt with by a Stormshield troubleshoot and support
certified technician or engineer in accordance with the service
conditions described in the Stormshield support charter on

MyStormshield.

PARTNER COMMITMENTS

Administrator certification
The partner has at least one employee who has obtained
Administrator certification (on one or more Stormshield
product lines), which is valid.

Sign up for the Partner Connect program
If you would like more information on the Partner Connect

program, please contact us.

Respect for the Stormshield brand

The partner is obliged to validate all communication media
conveying the Stormshield brand with the Field Marketing
service.

Promotion of the Stormshield name and logo on the website
The partner undertakes to promote Stormshield on its website

(logo available on MyStormshield).

Do you have a question? We are there to

answer: channel@stormshield.eu

WWW.STORMSHIELD.COM



