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Optimizing network availability and connectivity is of paramount
importance to an organization. In the modern business world it is
unthinkable for an organization to allow network disruptions to
impact their productivity levels, causing the organization to lose
credibility in the eyes of its clients or suppliers. Poor network
quality of service also significantly affects employee productivity
and communications

MANAGING
SERVICE CONTINUITY

Network availability of a secure network is vital to modern communications if
an organization is to run smoothly. Computer networks must be reliable and
secure and able to ensure business continuity, even on the rare occasion,
when there is a component or device failure. The Serenity4all service
compliments the Stormshield Network high availability solution and brings
with it the guarantee of enhanced business continuity and increased security.

In order to be prepared for any situation, you may stock replacement product
on site (units and components], allowing you to remain self-sufficient so that
you can replace an appliance or a faulty component, should the need arise,
from within your own internal stocked units or parts, in the minimum amount
of time. As a customer, you will no longer be at the mercy of delivery issues that
are beyond your control.

Thanks to the spare appliance, you can replace the defective appliance very
quickly. In the rare instance where the master goes down you can rebuild your
cluster rapidly. Similarly, when a component breaks down (hard disk, network
extension card or power supply module], you can replace it with a spare
component without significant unscheduled downtime.

CONTROLLING THE DURATION
OF UNAVAILABILITY

The Serenity4all service allows you to track the replacement process. As soon
as you declare a hardware malfunction, you will automatically be included on
allcommunication relating to the exchange. As each main phase in the process
is completed, you will be kept informed, from the time the request is registered
until it is resolved. You will be advised as soon as you can proceed with the
setup of the spare appliance or component.

Benefices for clients:

Manage service continuity
Freely use your spare units

Control the duration of
unaivalibility

Serenity about your subscription




TRACKING MAINTENANCE
AND OPTIONS

Once the Serenity4all procedure is completed, remaining

USE CASE

security packs and other subscribed options on the The deployment of a Stormshield Network high
original appliance will be transferred to the replacement availability solution allows you to meet strict service
appliance. The new appliance will therefore enjoy the levels - whether internal or external. If indeed you do

same level of security functionality and service as the have to swap out defective hardware Serentity4all will
allow you to reduce the downtime to a minimum,

thereby allowing you to meet your customers’

appliance it replaces.

Furthermore, the Serentity4all service that Stormshield expectations. By availing of the Serrenity4all service,
offers ensures a seamless recovery. With the automatic the appliance is already on hand and ready to
backup function, you can retrieve the latest configuration substitute the appliance that is no longer operational,
of the defective appliance in order to restore it on the minimizing downtime and maximizing business
replacement appliance. continuity capabilities.

EASY PROCEDURE

If you have just acquired a replacement appliance or component.

1. Openaticket on Stormshield customers’ portal to report a partial or complete hardware failure
A Stormshield support center will troubleshoot the issue
You will receive an e-mail allowing the hardware exchange

You will then need to confirm the exchange by using the link given in the e-mail you received
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At the end of the process, you will receive another e-mail asking you to finalize the exchange
by entering the serial number of the replacement appliance
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Stormshield, fully owned subsidiaries of Airbus Defence and Space, offers end-to-end innovative security solutions for protecting network [Stormshield Network
Security], end points [Stormshield Endpoint Security) and data [Stormshield Data Security).




