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) A tailor-made service to suit your

needs

A continuous, flexible, proactive service throughout the life
cycle of your security infrastructures. From architectural
design to deployment, migration and operation, Stormshield's
Technical Account Management (TAM) solution offers a wide
range of services to support the needs of your organisation.

Specially designed for critical environments
e Guarantees the availability, performance and security of your
infrastructure

e Ensures the quality of your day-to-day operations
e Provides ongoing expertise for your security architecture product

e Reinforces the global and synthetic follow-up of bespoke
configurations

Optimised security
e Recommended for clients with a large fleet and/or critical
infrastructures

e Support in maintaining your security at all times
e Access to our product expertise
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What is TAM?

Stormshield’s Technical Account Management is
a support service that offers subscribers special
access to our technical expertise in Stormshield
Network Security (SNS) solutions, to help you
design and/or maintain your security system.

How can TAM benefit you?

- Gainaccess to technical documents (on technical
architecture as well as high- and low-level design)
Have a CSNE (Certified Stormshield Network
Expert) qualified member of staff

« For projects in sensitive environments: we high-
ly recommend the CSNTS (Certified Stormshield
Network Troubleshooting and Support) qualifica-
tion for one member of staff

« Aninitial meeting to identify your needs

« An internal technical advisor acting as a
representative between you and your partner

- Support throughout the various phases of your
project: design, deployment, migration and
operation

Interested in TAM?

To subscribe to the TAM service,
contact your Stormshield sales

Recommendations for the most appropriate
versions of firmware and special configurations

Monitoring of patches to resolve any
malfunctions or vulnerabilities that could affect
your architecture

representative or distributor to
choose the right solution for your
architecture.

Monitoring of escalated issues with a daily or
weekly status review

« A monthly telephone meeting covering all

technical events in progress

www.stormshield.com

- A yearly on-site meeting and an initial meeting

when the service is launched

How does it work?

\I/

Q rl:l.
8 A A &
L—
v
Initial service meeting Definition of the scope Implementation Monitoring
arranged of your Technical of your TAM of your TAM
face-to-face or remotely Account Management service service

(TAM) with your
integrator and your teams

Version 1.0 - Copyright Stormshield 2021



