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MXreport Provides Deep
Insight Into Call Handling
and Agent Performance

In today’s world of big data, you need to analyze how
your communications systems are working for you. Zultys
provides your team with the business communications
intelligence that's needed, so you can make intelligent
businessdecisions specific to your company.

Today over 50% of people still pick up the phone and
call into a business, and we see most companies trying
to rely on third parties for analytics or not even running
reports at all. At Zultys we make it easy to automate the
reporting process.
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GENERATE REPORTS THAT MEET UNIQUE CALL ACCOUNTING NEEDS
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EASY-TO-USE INTERFACE FOR BUILDING CUSTOM REPORT TEMPLATES

Drag and Drop function

quickly builds custom reports

= = Customize report ranges and
lause == Remove Clause(s) | [= Grouping ~ | f
-nmzmn k Tive = @ Call Date (relative date) over the last week [Param] qua ITlers
:F:C:eaion o [Connect Time equalsto <please, specify> &
.. Disconnect Time and Disconnect Time equalsto <please, specify> &
..Call time and Calltime equalsto <please, specify> &
Date and Time and AccountCode egualsto <please, specify> &
Date and AccountClient equals to <please, specify> &
-~ Time ) and Callld equals <please, specify> &
~ Time with seconds and Call Duration equalsto <please, specify> &
5o OO = and Action End of Call
Day of week and ACD Result N/A
.. Week and Calling party # equals to <please, specify> & -
i g:;m Time Calling party # Called # Duration ACD Name _ Agent Answered _ Action _ Global Call Id =
A Call Date - 9/19/2019 3
&, 1:59 AM DID_Routing Unanswered Transfer 10103-D0-00132-D34
. Account Client ¥ 1:59AM DID_Routing Unanswered Transfer 10103-D0-00132-D34
Calld v 2 1:53 AM 4156060561  01174955084034 Unanswered End of Call 10103-D0-00132-D34
. Dial plan i &, 821 AM 348 923 923 (Vmovs Test) Answered  Endof Call 10103-D0-00132-D35
..Call Disconnect Time + 821 AM 348 923 923 (Vmovs Test) Answered  Endof Call 10103-D0-00132-D35
. Duration v/ %, 822AM 923 348 348 (Roman Koverov) Answered  Endof Call 10103-D0-00132-D37
Call Duration * 82AM 923 348 348 (Roman Koverov) Answered Endof Call 10103-D0-00132-D37
- Ring Duration 2:28.0 022000 2 00:00:07 DID_Routing Unanswered Transfer ~ 10103-D0-00132-D38
- Answered Call v 00:00:00 DID_Routing Unanswered Transfer 10103-D0-00132-D38
- Action 00:00:03 DefaultAA Unanswered End of Call 10103-D0-00132-D38
- Temination Initiator 00:00:07 DID_Routing Unanswered Transfer ~ 10103-D0-00132-D3%
- Aaeted v 00:00:00 DID_Routing Unanswersd Transfer  10103-D0-00132:D39
e 0 Hey 000003 DefautAA Unanswered  Endof Call 10103-D0-00132:D39
..Cal.:‘mm 00:00:07 DID_Routing Unanswered Transfer  10103-D0-00132-D3A
Calling party # 00:00:00 DID_Routing Unanswered  Transfer 10103-D0-00132-D3A
8l iy 8 G2 00:00:03 DefaukAA Unanswered End of Call 10103-D0-00132-D3A
..Caller Type %, 9:02AM 5034032664 0450 00:00:07 DID_Routing Unanswered Transfer  10103-D0-00132-D3B
. Caller First Name 4 5:02AM 5034032664 0450 00:00:00 DID_Routing Unanswered Transfer 10103-D0-00132-D3B
..Caller Last Name - 2 3:02AM 5034032664 498 00:00:03 DefauttAA Unanswered Endof Call 10103-D0-00132-D38
{, 919 AM 8776593971 0450 00:00:16 DID_Routing Unanswered Transfer 10103-D0-00132-D3C A
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MORE FEATURE HIGHLIGHTS:

Flexible reporting time frame — reports based on
call activity by quarter hour, hour, day, week, month,
and year

Users access MXreport with individual secure logins
MXreport distinguishes between an agent’s call
center activity and calls that are unrelated to the
agent’s role

Access nearly 50 call detail record data fields to
provide highly detailed call analysis and statistical
reporting
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Zultys, Inc. 785 Lucerne Drive
Sunnyvale, CA 94085

Tel: +1-888-985-8971

- To comply with regulatory requirements, public sector
client calls can also be separated from private sector
call activities

» Reports can be saved in common document formats
such as Excel, Word, HTML, TXT, CSV, ODS, GIF, JPG,
BMP, PNG, and others

« Supports Microsoft Windows Vista, 7, 8, and 10
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