
Integrate your Zultys IP phone system with Microsoft 
Outlook to expedite your communications. Save time 
looking back and forth between programs as you dial. 
With Zultys, everything you need is in one window.

Zultys Outlook Communicator and Microsoft Exchange 
Communicator work together to create a single
communication and collaboration platform for 
teammates across Zultys and Outlook.
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OUTLOOK
INTEGRATION

Requirements:

• Microsoft Windows 10, Windows 8, Windows 7, 
Windows Vista, or Windows XP

• Requires the installation of a 32/64 bit of Microsoft 
Outlook 2007 Service Pack 2, Outlook 2010, 
Outlook 2013, or Outlook 2016

• The Zultys Outlook Communicator software and a 
valid user license

• The following MAPI providers are also supported: 
Microsoft Exchange 2003/2007/2010/2013/2016, 
both cached and non-cached, and PST

All Your Emails and Phone 
Calls in One Place

Voicemail to Email
Get a transcript
of a voicemail

message emailed
straight to your

inbox, alongside
the call back
information

Click to Dial
Initiate calls by
clicking on the

phone number in
an email

Presence State
in Outlook

View coworkers’
Presence as you

are typing an
email to them

Calendar
Synchronization

Automatically
change phone

system Presence
state based on
your Outlook

calendar

Send Fax and
Voicemail Files
Drag and drop

voicemail and fax
files to send as

attachments


