
When it comes to deploying a new phone system in 
the o�ce, many workers are reluctant to give up the 
tools they are familiar with. The popularity of Skype 
means that many people continue using it even with 
new communication tools in place. To solve this 
problem, Zultys created a Skype for Business 
Integration plug-in. This is an optional add-on for the 
Zultys Flex Communicator. Zultys Skype for Business 
makes it easy for your teams to access Zultys 
enterprise-grade communications features without 
ever leaving their Microsoft application,
simplifying workflow and increasing productivity.
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SKYPE FOR BUSINESS
INTEGRATION

Features:

• Exchange Presence information between Zultys’ 
ZAC Unified Communications client and the Skype 
for Business client

• Initiate calls via the MX phone system from the 
Skype for Business client for smoother integration

Requirements:

• Lync 2013/Skype for Business client are installed 
and properly configured on the client PC. The 
Skype for Business server can be a local server 
onsite or the O�ce 365 cloud-based solution.

• Flex Communicator 3.0.6 and the Zultys Lync 
plug-in must be installed on the client PC.

Skype for Business 
Application Integration


