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Getting Started

1.1 Description
Zultys Advanced Communicator (ZAC) is a Unified Communications client that provides an easy
to use interface to access all capabilities of the MX system.

April 2024

1.2 PC Requirements
e Version — Windows 10 (64-bit), Windows 11 (64-bit)
¢ RAM - 256 MB standard
e Processor — 1 GHz minimum
e Hard Drive Space — 200 MB

1.3 Macintosh Requirements
e Version — OS X v10.13 or higher
¢ Hard Drive Space — 400 MB

1.4 Other Requirements

e MX software version 18.x.x is recommended for full functionality/compatibility.
Version 17.0.10 is the minimum supported MX version. Not all ZAC 9 features are
avallable when running ZAC 9 on a 17.0.10 MX system.

e  Security certificate installed on the MX

e ZAC license for each user

e TCP Ports 443, 7778, 7779 and UDP Ports 33000-35000 open or mapped to the MX if
behind a firewall

e MX must be able to access stn.zultys.com:3478 for screensharing and softphone to
operate

1.5 What's new in ZAC 9.0
e Ad Hoc conference is how a group with extended chat, video, screen sharing features
like in scheduled/chat group
e Ongoing (endless) type of conference is added
e Ability to keep conference of type Once after its end for some time for making notes,
save shared content etc
e Pagination support for large (20+ participants) video conference
Chat:
o Reply message or selection support
o Delete single message support
o Administrator type of chat
Auto-update (requires 1%t manual upgrade from ZAC 8 to ZAC 9)
Failover support
Multi-factor authentication (MFA) login support
Voicemail:
o Access to Deleted voicemail/fax folder on MX
o Voice/fax mailbox usage and limits information
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You may jump directly to the new features section here:

18

1.6 Installation

1.6.1 PC
Double click the download ZAC installation file. The installation process will begin.

ZAC - InstallShield Wizard

Preparing to Install...

S

ZAC Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: ZAC.msi

]

{i# ZAC - TnstallShield Wizard E

Welcome to the InstallShield Wizard for ZAC

- 4
The InstallShield(R) Wizard will install ZAC on your computer.,
To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

= Back

Click the Next button to continue
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{2 ZAC - InstaliShield Wizard B

Ready to Install the Program 44
The wizard is ready to begin installation. g

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:

C:\Program Files (x86)\Zultys\ZACY

User Information:

Mame: Admin
Company:
InstallShield
< Back Cancel
It is recommended to leave the default installation settings.
Click the Install button.
{2 ZAC - InstallShield Wizard 1|
Installing ZAC -4 %4
The program features you selected are being installed. u

Please wait while the InstallShield Wizard installs ZAC, This may take several
minutes.

Status:

InstallShield

= Back [ext =
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{2 ZAC - Installshield Wizard

InstallShield Wizard Completed

4
The InstallShield Wizard has successfully installed ZAC. Click
Finish to exit the wizard.

= Back Cancel

Click the Finish button to completer the installation.

1.6.2 MSI Installation

The ZAC installer contains .MSI logic that will facilitate group policy scripts for installation. This
allows the ZAC installer to work silently from the command line parameter. An example of
parameters:

"C:\Users \xoooxxxxxxx \Desktop\ZAC_x64-8.4.0.23.exe /S /v/qn "- Install

"C:\Users \»oooxxxxx \Desktop\ZAC_x64-7.2.0.16.exe /S /x [v/qn" -
Uninstall

1.6.3 Macintosh
Open the DMG file after downloading it.

Drag the program icon into the Applications folder
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e0e © zac |

X 2 items — e |

@ zac

N N
E Copying “zac.app” to “Applications"”

27.6 MB of §2.8 MBE - Estimating time remaining..

You may then open ZAC from the Applications folder.

Note: This process does NOT create an Alias in the Macintosh Dock at the bottom of
the screen. The user will need to do that themselves.
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2 Operation

2.1 Login Screen
When you first start the program, the login screen will appear. You will need to enter your login
information in order to login to the program.

Co

ZULTYS

Login
LouisS

Password

Host
192.168.1.100

@@ Remember password
@» Use Windows credentials

Reset password

e Enter your user name, password and the MX system address/domain name.
You may also select Remember password to avoid re-typing each time.

e If you wish to utilize LDAP, enable the Use Windows Credentials and enter your
Windows login/password information.
Macintosh users can also utilize LDAP credentials for logging in.

e If you cannot remember or want to change your password, click the Reset password link
to start the process.
Click Yes to have an e-mail sent to you with password reset instructions.

Reset Password

Do you want us to send a link with a password recovery instructions
to the e-mail associated with your account?

YES CANCEL

Click Login to proceed
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2.1.1 Logging in Call Groups
If you are a member of a call group, you will be prompted to select any group role for which
you are a member of.

You may also select the desired location to log into as well.

Role Selection

Location

Default

Location2

@= Apply to future login

Apply

You may select any or all roles you want to login to.

If you want to always login to specific roles and a specific location, click the Apply to future
login checkbox.

Click Apply to login to ZAC.
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Once you have logged in, the main screen will appear. ZAC has two basic screen layout options,

compact mode or full screen mode.

<2 7AC User: Charles DeTranaltes — O X
I‘;I e Charles DeTranalt... /0 eee .
@ e see o

Active role:

O
Recent
| *

Buddies

<

Dia
8&%

Groups

<

<

Qo

Voicemai

Contacts
=

Fax

<

<

&
s
@

&

Conference

Q)
Park

Group presence:

Search

Charles DeTranaltes -n-
Logged out

Add

© Eng 9 pp)

) Marketing (5 ppl)
¢ sales (15 ppl)

¢ Support (9 ppl) }

 Chas_Eng_Svcs (2 ppl) ¢

Ahmad Haghshenas
Available

Albert Umyarov
Available

Martin Trigg
Available

Tim Larson
On the phone

Compact mode
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' N Charles DeTranalt - sss .
” “-. VAR H

Active role: Charles DeTranaltes £}
D Group presence
Py v & Eng @ ppD) }
&
aha v ) Marketing (5 ppl) |
Qo
: v ) Sales (15 ppl) |
) - € suppart (9 ppl) §
) Chas_Eng_Sves (2 ppl) §
=
. 9 Ahmad Haghshenas
o Avala
& o
3 Albert Umyarov ZULTYS
e Availa
Q @ Martin Trigg
b L]
G Tim Larson
peed Dia @ Ont
° Viadimir Movshovich
(]
@ Saftphone

Full screen mode

To toggle between the two modes click the resize icon in the top-left corner

q,\ Charles DeTranalt... » eee .

2.2.1 Presence Indicator/selector
A q,\ Charles DeTranalt... » soe o
o ® /_ see .

You may click on your current presence state to drop down the presence menu. Below the
presence selection is an area to include a note that will be seen by users in addition to your
presence state.

Select the desired presence from the list.

Type a note and press ENTER to save the note. You may click X to clear the note entry and
retype.

To delete a note remove the note and press ENTER.
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Available k
Not available
Busy

At lunch

0000

In a meeting
Be right back

Appear offline

test]

Users who are also logged into Zultys MX Mobile will have their presence as well as a mobile
phone indicator displayed.

Justin Bush
‘<. @ Available

2.2.2 Locations

You may select which location you want to be logged into using the locations icon. Locations
are configured on the MX system and determine how your emergency calls will be processed.
Please consult with your administrator on which location you should select.

Click the location icon @and select the desired location.

Location

Default ﬂ

Location2
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2.2.3 User Information/Image
You may add an image that can be associated to you. You may also add/edit your

contact information in this area as well.
Click your name in the presence indicator bar. The My Info screen will appear.

A Charles DeTranaltes N e 2
¥ @ VA H
Active role: Charles DeTranaltes a
® Group presence: Logged out
Recent
< My Info
| Buddies
L1 X}
(L L}
LL L}
Dia
Groups
Qo
Voicemal
[
-
Contacts
Charles DeTranaltes
LJ
=
Fax
U 724
Wy
Conference
O
Park
@ Invite to chat by link

Click the Upload button. The File Explorer window will open. Navigate to the location
where your desired image is stored and double click on the image.

_____________________________________________________________________________________________________________________________________________|
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= @ Charles DeTranaltes
« °

\ e New message to
P Active role: Chartes Detranattes
l * Group presence: @ Logged Out
Edit Image

ie

™

(010 .

Save

You may size the image using‘the controls to the right of the image.
When you are finished, click Save.
To clear an existing image, click the trash can icon and select clear.

Clear Image

Are you sure you want to clear image?

CLEAR CANCEL

You may edit your contact information:
Full name
Mobile phone
Home phone
e-mail
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2.2.4 Bind Area

ZAC can initiate voice calls and handle multiple voice calls through Zultys ZIP phones, generic
SIP devices, external numbers or the internal softphone to which it is bound. ZAC instances can
be bound to only one device at a time. The Bind window is used to select which device should
be bound to ZAC.

April 2024

To access the Bind window click the Bind to or current device in the lower left corner of
ZAC. A drop down menu will appear.

Bind recent >
Bind by device ID >
Bind an external phone >

Bind by call from device

Bind softphone

@ Bind to...

¢ Bind Recent: This option allows you to select from a menu of devices and registered
contacts to which your ZAC was recently bound.

¢ Bind Device by ID: This option binds your ZAC instance to an MX managed device.
When entering the MAC address, make sure you utilize upper case for any letters in
the MAC address.

¢ Bind to External Phone: This option allows you to bind to a Cell Phone, Home Phone
Line.

¢ Bind by call from device: This option binds your ZAC instance to an MX managed
device that you designate by making a voice call.

¢ Bind softphone: This option binds your ZAC instance to the ZAC internal Softphone.
You can bind only one instance to the Softphone.

e Cancel bind: This option cancels the current binding leaving ZAC with no bound device.

Bind to...

2.3 Option Menu
This menu contains the About screen, Setup screen, Log off function, and the Exit function.

LA R ]

It is accessed by clicking on the icon in the upper right corner.
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e About — Displays the version number of the program

e Settings — Provides access to programmable areas that users can customize. See
Settings Menu section of this document for more details.

e Log off — This will log you out of the program but keep the program open. You must
login again to utilize the program.

e Exit — This will close the program and log you off of the system.

2.3.1 About
This screen will display the version of the program.

(oZ=)

ZULTYS

Zultys Advanced Communicator
8.0.13.0

www.zultys.com

Zultys, Inc.

Copyright (c) 2003-2021

2.3.2 Settings Menu - Application
e General
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£ Settings

Lo " Q oS =

Application Alerts Call Handling Voicemail Notification Softphone

General
@ stayin system tray
) Stay on top
] Diagnostic logging
] Launch at system start

] Manage multiple calls via a single line

Login Settings
@ Remember password
] Auto login on application start

] Silent agent login and location selection

Change password »

Stay in system tray — This option determines if the program logs the user off and closes if
the X in the menu bar is pressed. If the option is enabled, the user/program remains and the
program minimizes to the system tray. If the option is disabled, the pressing the X will exit the
program.

Stay on Top — This setting allows the program to remain on the screen and in focus.

Diagnostic Logging — This enables the diagnostic log which is used by Zultys Technical
support.

Launch at System Start — This setting will start the program anytime the computer starts.

Manage multiple calls via single line — This setting determines how multiple calls are
handled. The default setting is to have ZAC manage multiple calls through the ZAC interface.
Disabling this setting creates a Manage via device and you will not be using ZAC call control
features, but will use all the call control features of the device itself.

¢ Login Settings
Remember password —\When the "Remember password" is unchecked, "Auto login" option
should is unchecked and disabled as auto login is not possible without a stored password.
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Auto Login on application start — This will perform an automatic login when the program is
started.

Silent Agent login — This setting will log the user in and have their call group roles activated
when the program starts. This bypasses the user having to select the role each time at startup.

Change password — This allows you to change your user password. Click the icon. You then
need to enter your old, new and then confirm the new password.

¢ Integration
This area allows you to select Outlook Contacts (32/64 bit), Microsoft Unified Communications
(see section 12), as well as the settings for the screen dial feature.
If you enable Outlook Contacts, Outlook contacts will display in the Contacts/Imported area.

You may also select if a ZAC conferences are synchronized with Outlook and what action should
happen when you do:

Add new event to calendar ™

Always ask me
Add new event to calend...

Do not add new event

Note: Outlook contact and Unified Communications are supported on Windows
version only

Integration
Microsoft Outlook contacts
@ Microsoft unified communications

® Synchronize Conference with your Outlook

Calendar action when accepting conference invitation ~ Add new event to calendar ™

ScreenDial ~

Hotkey for call to selected number; Ctrl v + F12

Prefix calls with:

NOTE: ZAC synchronizes the default account Contacts folder (what is shown under My Contacts
| Contacts folder in the People tab in Outlook), its’ subfolders and from any Public Folders(if
present).
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If contacts are located in any other local folders different from the default Contacts, those
contacts are not integrated into ZAC.

ZAC 8.0: allows synchronization of contacts from non-Exchange profiles
(IMAP/POP) as well as synchronization of contacts from any Outlook (Exchange)
folder containing contacts.

Screen Dial - You may define the hotkey combination that will be used to activate the
ScreenDial feature. In addition, you may add a prefix to use with the screen dial feature. This is
the number that will be inserted prior to the highlighted screen dial number to be dialed before
making the call. By default, (CTRL+F12 on Windows, Command+F12 on Macintosh) invokes the
ScreenDial feature.

e Audio and Video devices
This area allows the selection of the audio/video devices on the PC that can be used for
program audible notifications of various events. This area is also used to select headset audio
devices connected to the PC. The camera selection allows you to specify which video device to
utilize for video calling.

Audio and Video Devices

Sound notifications  Use system default -
Play voicemails Use system default v
Record voicemails Use system default v

Camera Integrated Camera ~

e Call and Message History
Delete messages older than - You may define the amount of time to store instant messages.
Messages older than the specified number of days will be deleted automatically.

Delete call history older than — You may define the amount of time to store your call history
data. Data older than the specified number of days will be deleted automatically.

Call and Message History

Delete messages older than - days

Delete call history older than + days

¢ Automatic Presence Change
You may define how the application should automatically change presence based on several
conditions:

Page 26 of 251



Technical Publications April 2024

CO ZULTYS et

e Change presence if computer is locked

e Change presence from Available to Be right back after a programmable time period of
inactivity.

e Change presence from Be right back to Not Available to Be right back after a
programmable time period of inactivity.

Automatic Presence Change

I  When computer is locked change presence to 'Not available' if currently 'Available’ or 'Be right back’
W After 2 minutes of inactivity change presence to 'Be right back’ if currently ‘Available’

W After 2 minutes of inactivity change presence to 'Not available’ if currently ‘Be right back’
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2.3.3 Settings Menu - Alerts:

&= Settings
g &
O a Q ad =
Application Alerts Call Handling Voicemail Motification Softphone
Sound Alerts

. Mew message

® incoming call
Call on hold
Mew vaicemail
Mew fax

Presence change

I
. Error

Popup Alerts

Display until acknowledged
(® Dpisplayfor 7 = seconds

Display Location
@ Top right
Bottom right
Top left

Rnttam |aft

¢ Sound Alerts
Allows you to select which actions have an audible alert associated with them.

e Popup Alerts
This allows the selection of actions associated with popup events. The duration and display
location of popup alerts can be programmed here.
Please note that incoming call popups will remain until the call is answered,
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rejected, or the caller hangs up. The duration parameter does not apply to incoming
calls.

Jack Tokarcik

Received

Popup alert for a message

Jack Tokarcik (714)
Calling...

Answer Decline v

Popup alert for incoming call

Incoming Call Popup Alert - This setting allows you to present the application while the call
is ringing or only after the call was answered.

Incoming Call Popup Alert

@ Show application when "Answer" is pressed

¢ Presence Change Alert:
This area is where all active Presence Change Alerts can be viewed, cleared, and edited.

Click See List to view all active change alerts.

Presence Change Alert

Active 0 users. See list

You may edit any or clear all active alerts by clicking the See list text:
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2 Settings
o L) Q od 1=

Application Alerts Call Handling Voicemail Motification Softphone

Active 1 users. See list =

Ahmad Haghshenas @ Edit Ahmad Haghshenas

Clear Al ® aailable
@ Not Available
Busy

'@' At Lunch

0 In a Meeting

@ Be Right Back
Offline

@' On the Phaone
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2.3.4 Settings Menu - Call Handling:

2 Settings

[’ "\ L
O a Q od =
Application Alerts Call Handling Voicemail Motification Softphone
Rules

Charles DeTranaltes rule 2

Charles DeTranatles rule 3

+_ Fa vy

Description
Apply this rule
faor any incoming call

And when
my presence is Mot Available or Busy or At Lunch or In a Meeting or Be Right Back or Appear Offline

This area allows you to setup individual call handling rules to control how calls are
handled under different conditions. Rules can be created, edited, or deleted in this area.
Call handling rules manage incoming calls that you do not answer.

Acdine

_|_
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the bottom of the
Rules area.

After creating a new rule or to edit a rule (double click the rule), the call rule editor
window will appear.

You may also enable/disable an existing rule by clicking the checkbox next to the rule

Adding or editing a call handling rule:
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%2 Call Handling Rule Editor

Events Rule: iEnt-_:r rule name...

On the phone

Mo answer Apply this rule
Any incaming call for any incoming call
Conditions Action

forward to voicemail,
My presence

Active greeting ¥,
Call from

Record message ~
Date range
Time of day
On days of week
Holidays

Location

Action
Forward to
@ Forward to voicemail
Find me

Reject

Display my caller ID for external calls

Cance

Rule - If you are adding a new rule, enter the rule name that you want associated with
the rule.

Events — Allows you to select which events can trigger the rule. On the Phone, No
answer, or any incoming call.

Conditions — Allows you to select specific conditions that can be associated with the
event. Options include, My presence, Call from, Date range, Time of day, Days of week,
Holidays, or Location(MX system) are available.

Action — Allows you to select what action will be performed by the rule based on the
selected events and conditions programmed. Forward to, forward to VM, find me, or
reject the call area available actions.
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2.3.5 Settings Menu - Voicemail Notifications:

2 Settings
g\ &
2 a Q ag =
Application Alerts Call Handling Voicemail Notification Softphone
Rules
WM Rule 1
S = ~ W

This area allows you to setup individual voice mail notification rules to control how voice
mail notifications are handled under different conditions. Rules can be created, edited,
or deleted in this area.

_|_
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the bottom of
the Rules area.

You may also enable/disable an existing rule by clicking the checkbox next to the rule

After creating a new rule or to edit a rule (double click the rule), the notification rule
editor window will appear.

Adding/editing a voicemail notification rule:
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&2 Motification Rule Editor

Motify Me Rule: Enter rule name...
@ On new message

At regular intervals E-mail =

. Please, specify
Conditions peci

Message media attach,

Message class pause for

Message from
Message is older than hours/min
Time of day S Ty e

On days of week

Cance

Rule - If adding a new rule, enter the desired name to be associated with the rule.

Notify me — Allows you to select when notification occurs, with each new message or
at a specified/regular interval.

Conditions — Allows you to select specific conditions with the notification that will
trigger the rule. Media type, class, from, older than, time of day, and days of week are
available.

2.3.6 Settings Menu - Softphone:
This area allows you to setup the parameters associated with the internal softphone
provided by the program. The softphone allows you to utilize your PC audio to handle
calls without requiring a desk phone.
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Note: Softphone signaling is through a TLS Secured WebSocket connection.
Media signaling is sent over DTLS, an encrypted UDP-based protocol and the
media is sent via SRTP. There is no need to configure UDP/TLS as on previous

versions.
g\ o
o A Q ad 2
Application Alerts Call Handling Voicemail Notification Softphone

Auto Answer Calls

All

Audio Devices

Received audio Use system default v
Ring tone Use system default -

Microphone Use system default -

Volume Settings

Speaker 1) 9

Call Waiting Tone

® off

Auto answer calls — Allows you to select if calls are automatically answered when they
ring your phone. Call types that can be selected are internal/external or both.

Audio devices — This area allows the selection of the audio devices the softphone uses
for receive audio, ringtone, and transmit audio.

Volume Settings — This allows you to set the speaker volume of the audio device the
softphone utilizes.

Call Waiting Tone —This setting adjusts the audio level of the call waiting tone when
using ZAC softphone. Default setting is Medium.
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Call Waiting Tone

@® off

Low
Medium
High

2.3.7 Plantronics Headset Support

ZAC 3.2+ includes built in support for the most recent Plantronics SDK - HUB. There is no
Plantronics driver software required. This allows ZAC to integrate with the most recent
Plantronics headsets including the Bluetooth versions. All versions of Windows that support
Plantronics HUB software are compatible with ZAC. On Macintosh OS, versions 10.13+ are
supported with ZAC.

This support extends to call control of the Plantronics headset as well. Answering and
disconnecting calls can be performed by using the headset answer/disconnect button.
Plantronics Savi 710/740 and Voyager Legend Pro have been tested with ZAC. These headsets
provide call control via the headset buttons.
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2.3.8 Macintosh Calendar Integration
To add scheduled conferences to the Mac calendar perform the following configuration steps:

e Open System Preferences
e C(Click on Internet Accounts
¢ Click on Microsoft Exchange

[ ] 4 331 Internet Accounts Q|

@ Internet Accounts sets up your accounts to use with Mail, Contacts, Calendar, Messages, and

other apps.

2 iCloud
Mail, Contacts, and 8 more. .

»

@ bill.vlahos@zultys.com 'CIOUd
Mail, Contacts, and 3 more.

S !i.ce‘nses@stagecnachin.. Microsoft Exchange
bvlahos@mac.com

“ sme Center Go gle
kbs_admin@zultys.com
Google vﬂhoo!
noreply@stagecoachin...
i Aol.

support@infowallet.com
Inactiv

Add Other Account...
AV

1.

e Enter her name and Zultys email address

Microsoft Exchange

To get started, fill out the following information:

Name: Bill Vlahos

Email Address:

Cancel

1. .

¢ Check the boxes for Mail and Calendars. The others are optional.
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[ ] < i Internet Accounts Q

Internet Accounts sets up your accounts to use with Mail, Contacts, Calendar, Messages, and
other apps.

iCloud
> Mail, Contacts, and 8 more. M ft E h Bill Viahos .
ICroso Xchange billvlahos@z... DRI
g billvlahos@zultys.com
Mail, Contacts, and 3 more.
v
#~ licenses@stagecoachin... o D Mall
Mal
bvlahos@mac.com . Contacts
kbs_admin@zultys.com 17 Calendars
nactive
Goaogle : Reminders
active

noreply@stagecoachin. Notes
active

support@infowallet.com

nactive

AV
“hl=

2.

Open the Macintosh Calendar application

¢ Open Preferences...
Leave the Default calendar app (A): as Calendar (this is the built-in calendar app on
the Mac.)

e Set the Default Calendar (B): to the Zultys Calendar from the popup menu.

[ ] General

& @ 4o %
General Accounts Alerts Advanced

.
(a)

| Default calendar app: %7 Calendar |
Days per week: 7
Start week on:  Sunday
Scroll in week view by: Day <
Day starts at:  8:00 AM
Day ends at: 5:00 PM

Show: 12 (@ hours at atime

N
B

B}

N\ ]
Default Calendar: @ Calendar |

Show Birthdays calendar
Show Holidays calendar

Show alternate calendar: ?
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e Once this is done, the Mail and Calendar apps will have the
Outlook/Exchange account info. The user can choose to use them or just ignore them

and use Outlook.

When the user schedules a conference in ZAC, click the Save button - not the Save and
Invite link. The Save and Invite does something different which isn't as useful on the Mac
like it is on Windows. It will add a vCAL file.

The scheduled conference will show up on the Outlook calendar automatically in a few seconds.
The user will then open the calendar event itself and invite attendees as normal.

= Sehedule Conference

L] CF gt T R
Fartopants +
Exi callers 5

Duaite ENEP02 =
Time 00 AL

=g bl 30 run

Type Otk

Passmwerd
MX Merting None

Ered cafl gin hipst bearee
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2.4 Buddies Screen

This is the screen where the contacts you designate as buddies and buddy groups are located.
This provide easy access to users/groups of users you may frequently communicate with.

A Charles DeTranaltes » soe H
¢ @ L
Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
* Search m
Buddies
v (@ Eng (8 ppl) i
[ X X ]
it
Dia v € sales (14 ppl) }
-'..'- v € Support (5 ppl) }
Groups
Ahmad Haghshenas
Qo @ Available

As you mouse over a buddy, the chat and call icons will appear. This allows you to start a chat
session or call the user by clicking on the icon:

Ahmad Haghshenas
Eﬂ Busy e e

Clicking on a buddy will display the call and message history for the user.
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Ahmad Haghshenas
« @ \

136 PM & Incoming call
1:39 PM User Charles DeTranaltes started sharing scr...
1:41 PM User Charles DeTranaltes finished sharing sc...
1:56 v QF Incoming call
Thursday, August 26, 2021
11:05 am O Incoming call
326 M & Incoming call
330 M O Incoming call
Friday, August 27, 2021
9116 am Q¥ Incoming call
12:02 PM C?L(D Missed (to voicemail)

via MX Vv
@ Type your message

Clicking the Options icon will present a sub menu as:

shenas \

Info

Files and links

Recent calls
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e Info

< © Ahmad Haghshenas

This will display the presence state, extension number, e-mail, enable presence alert action and

remove from buddy list action.

¢ Files and Links
< Files and Links
Buddies Media Links Files
L J
eee
- Tuesday, August 31, 2021
Dial
0%
- Zultys Webchat
Groups You (Charles DeTranaltes) 3:5 ...
Qo
Voicemal
a Zultys Webchat
Contacts You (Charles DeTranaltes) 3:5 ...
L]
bd
Fax Tuesday, June 15, 2021
&
Conference https://kbs.zultys.com
Ahmad Haghshenas 2:53 PM
Q

Park

This area will display media, links and files that were shared with the user. You may sort by
media type by clicking media, links or files. This will display all the media types exchanged with

the user for the history period.

¢ Recent Calls
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Recent Calls

Buddies Q Outgoing call
~ 2 min 18 sec
[ L 1]
L L L] .
eee Q¥ Incoming call
Dia 5 sec
=&= QZ Qutgoing call
Groups ~ 1 min 33 sec
Qo f{: Outgoing call
: . 12 sec
Voicema

This area will display a history of all recent calls with the user.

Right click on a buddy in the list to display the following options

Ahmad Haghshenas
Offline

Albert Un

® Available

&

David Ter

Jack Toksz
©® ZCSE Traini

299

John Osg

Call — Will place a call the user

Call business 753

Add to group

Move to group
Remove from buddies
Info

Recent files

Recent calls

Today
12:51 PM

Today
12:51 PM

Today
10:55 AM

Today
10:55 AM

April 2024
ZAC 9.0 User Manual

Revision 1

a0

Add to group — This action will allow you to add the user to an existing buddy group.

Move to group — This action will allow you to move the user to an existing buddy

group.

Remove from buddies — This action will remove the user from you buddy list or

buddy group.

Info — This will display the information screen about the user.

Files and links — This will display the file and link activity associated with the user.

Recent calls — Will display a list of recent call activity associated with the user.
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2.4.1 Buddy Groups
ZAC allows you to configure your buddies into groups for easy identification. For
example, you may group your buddies by department Sales, Engineering, Operations
etc.

¢ Create a new group:
Click the Add button in the Buddies screen.

* Search @

Add contact ‘

Eng (6 ppl) :
0 Jeep Add group

O sales (7 ppl) }

Click the Add group option.

Search m

Add Group

Enter the desired name and click Done. You will see the newly created group appear in
your list.

¢ To add buddies/contacts to a group:
You may add existing buddies to a group simply by dragging the buddy into the

group.
You may right click on a buddy and use the Add or Move a buddy to a group. Adding
to group allows the same buddy to be in multiple groups.
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d Haahshenas A 4

Call business 733

t Addte group »
al
Mawve to group »

Remove from buddies
Info

lc

;| FRecent files

2.4.2 Presence Change Alert:
This allows you to set an alert based on a users’ presence change. For example, you
may want to know when a user goes from Not available to Available. Two methods are
available for the user:

e Option 1:
Click on the desired buddy/contact.

Click on their presence status. A dropdown will appear.

¢« @ Sambol Him

@ Arviable
© nNotavailable
© Busy

© Atlunch
O inameeting

Be right back

Offline

e On the phone

Select the desired presence state and click OK
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& @ sambol Him

® rvibe @
© nNotavailable
© susy

© Atlunch

O inameeting

Be right back

Offline

'e On the phone

e Option 2:

Right click on the desired buddy/contact and click Info. Click the Enable Presence Alert,
select the presence state and click OK.

@ Charles DeTranaltes ,0
® A5

Active role: Charles DeTranaltes Qb
Group presence: ® Logged out
<« @ Ahmad Haghshenas [

Enable Presence Alert

Remove from buddies
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If you are in expanded mode with the contact selected, you may select the info icon:

) @@nthj_ VOOV

e Phone

TY a19aM | Change presence alert i

Click Enable Presence Alert or select Change presence alert

. Available

Mot available

Busy

At lunch

Q000

In @ meeting
Be right back

Offline

G

On the phone

Select the presence and click OK

Once the alert is set using any option, an alert icon will appear on the current presence state of
the user (compact/expanded mode shown):

<
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® " @ avsionn VYUYV

TY a19am

You can edit/delete the alerts by clicking Edit Presence Alert

Edit Presence Alert

You may select another presence state or uncheck the current one and click OK to cancel the
alert request.

Note: You may also navigate to Settings>Alerts to manage all your active presence
change alerts.

When the selected users’ presence changes, an alert notification will appear and a sound will
play.

Lina Agranonik

(W) Mot Available

2.4.3 My Contacts
In addition to Buddies, you may view all MX users, create your own local contacts and import
contacts from Outlook, Vcard or .csv file types can be imported.

e Adding contacts
Click the options button in Contacts>Local screen:

Search o

M X Loc Add contact

Delete

SORT v

Click Add contact.
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Enter the desired contact information:

& Add Contact

] Buddy

Click Done

e Importing contacts
Click the options button in Contacts>Imported screen:

Recent

* Search o

Buddies
MX Loc Import contacts

[ X § ]

ves Delete
e SORT v
Dia

.

Navigate to the folder/file to import. Select the filename and click Open.
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& Import Contacts

1 @ > Charles DeTranaltes > v O O Search Charles DeTranaltes
Organize ~ New folder EHe- O @
~
7 Quick access i \
= = 4 s
B Desktop » - \
~ 3D Objects  AppData Contacts Desktop ~ Documents  Downloads  Favorites
| Documents #
¥ Downloads # a ) — H
. —_—
&=/ Pictures * 7
Links MicrosoftE Music OneDrive Pictures Saved Searches
CSTA dgeBackup Games
Misc s
Rls 17
ZMC iPhone E
Videos
@ OneDrive
% This PC <

File name: v

All supported (*.csv *vcf) v

All supported (*.csv *vcf)
CSV files (*.csv)

Contacts will display in the Imported area.

Right click to present option.

o APCO
@ Outlook contact Call business

o Cabelas Add to Buddies
@ Outlook contact
Info

il - . —

Call business — This will place a call to the callerID the MX received.
Add to Buddies — This will add the contact to your buddy list.

Info = This will present the information screen for the contact.

2.5 Recent Activities Screen

The recent activities screen displays a list of the most recent activity you have had. In addition,
the Call Log can be accessed from the Recent screen.
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_ Active role: Charles DeTranaltes Q
® Group presence: Logged out
Recent
. Search Call Log
Buddies
All Calls Messages
' § ] L ]
LL X ] .
see — Alexander Feitelberg 1:18 PM
Dia I B ~ -
Hi Charles, may | call you?

You may filter Recent activity by All, only Calls, or only Messages. Simply select the
All/Calls/Messages header items to select that particular filter.

Recent activities>ALL - displays all calls (inc/out/missed) and all messages the ZAC user
handled grouped by contact. If there are multiple entries for the same contact, only the most
recent entry is displayed.

Recent activities>CALLS - displays all calls (inc/out/missed) the ZAC user handled
Recent activities>MESSAGES - displays only the messages the ZAC user handled
Moving your mouse over the contact will display the call and message options.

The history for that contact is also available by clicking the contact.
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2.5.1 Call Log

Bill Vlahos
< Q d

VIS 1Talls NILSYiauuin Uiy uscd |

sessigh

Yesterday
928 am &K Incoming call
10:29 aM & Incoming call
10:37 aM O Incoming call
253 M O Incoming call
Today

10:12 aM Q¥ Incoming call

& r";;pe your message

April 2024
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L

319 PM

319 PM

Seen

You may access the Call Log from the Recent activity area by clicking on the Call Log icon.

9

Recent

w

Buddies

Dia

A list of calls will be displayed.

Active role:
Group presence:

Search
All Calls

 Alexander Feitelberg
-, a
Hi Charles, may I call you?

Charles DeTranaltes ¢

Logged out

Call Log

Messages

1:18 PM
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Recent .
< { callLog
Buddies
Search
LL L]
LL X
eee -
Dia o~ Alexander Feitelberg Today 1:18 PM
" Outgoing ca 7 min 35 sec
cos
Q¥ Kevin Murphy Today 12:28 PM
Groups ncoming ca 5 min 21 sec

You may select a specific call log entry and click Call Back to call the party.

In expanded mode, the Call Log will display additional log information.

§E Call Log
Search B
Direction CAD Date v Name Number Duration Call Group
(Tl H . ; .
< QOutgoing call Today 1:18 PM Alexander Feitelberg 347 7:35
4 Incoming call Today 12:28 PM  Kevin Murphy 741 5:21

You may sort the entry order of columns by clicking on the column heading.

You can utilize the search function to locate a number, name, etc. The example below shows a
search for “mx” returns all MXconference items to the top.

§E Call Log
" Do
Direction CAD Date v Name Number Duration Call Group
4 Incoming call 12/14/2020 10:1... mx.conference.87533387 mx.confer... 0:03 ChasPrivate

You may also filter the Call Log by date and time:

e Click the filter by date icon
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Filter by date Call ¢

e Check the box and enter the desired From date/time
¢ Check the box and enter the desired To date/time
e Click Filter

The Call Log entries may be exported in a .csv file format.

e Click the Save to .csv icon H
e Navigate to the desired drive/folder

e Enter the desired filename
File name: v

Save as type: | Call Log Table (.csv)

de Folders Cance
e C(lick Save

2.6 Dial Screen
This is the screen in which you make and receive calls as well as manage active calls.

¢ Incoming calls:

If you have popups enabled, a popup with call information and the ability to answer/decline will
be presented on your screen.

ZULTYS INC (4083280450)

Calling..

——

Answer | Decline v

Clicking decline will allow you to end the call or send the call to voicemail.
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Decline v

End call

Send to voicemail

¢ Retrieving a call that went to voicemail
You may retrieve a call that has forwarded to voicemail. In the call session window, click the

answer button to retrieve the call from voicemail.
A voicemail message will not be left if the call is retrieved from voicemail.

Active role: Charles DeTranaltes Q e Lina Agranonik

Logged out
e Lina Agranonik | 749 | Voicemail...
(\]

Group presence:

¢ a ' LinaAgranonik
S Ny 749

D) 5 &

transfer more

Today

e Outgoing calls
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Active role: Charles DeTranaltes Q
Active role: Charles DeTranaltes Q ® Group presence: Logged out
® Group presence: Logged out Fecent
Recent ¢ 3280450 = ) g
- * 14083280450 (‘E’) @ 00:13
* Buddies
Buddies EEE
see Dia
o Type number Groups 3280450 (14083280450)
00:13
Groups Qo
Voicemail
0 ®
Voicemai @ a
® Contacts add call
-
Contacts ﬂ
@ W ©
:
o \ L transfer hold park
an Conference
@ OCJOJXO,
Conference @ ° @
Park
¢ o
Park record
Dial screen, ready to enter phone number Active call session, external call
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A ‘\ Charles DeTranaltes s 353 Note: The Mute and Keypad options
4 ° —  ees e are only available when you are
Active role: Charles DeTranaltes a bound to the internal SOﬁ.phone' If
) Group presence: Logged out you are bound to a desk phone, you
Recent utilize the mute/keypad of the desk
* . Plgiir]a Stoya ... {§} @ e phone.

Dia
-
Groups Mira Stoyanova (330)
00:07
Qo
\oicema @
[
-
Contacts add call
L
|
@ W ©
Ji
ur transfer hold park
Conference
Q
Park

record
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¢ e Charles DeTranaltes
2 °
Active role: Charles DeTranaltes O @ MiraStoyanova
@ Group presence: Logged out
Recent q Mira Stoyanova | 330 | 00:48
w . Q Mira Stoyanova “-©
. e 00:48 (™
Buddies * 330 @
.‘-. record
Groups Search Call Log
Qo All Calls Messages
Voicema
@ 3280450 4:13 PM
° ;
P Outgoing call 20 sec
"4 Charles DeTranaltes
» g
Active role: Charles DeTranaltes O ® Beverly Kopecki
{D Group presence: Logged out
Recent Beverly Kopecki 739 | 00:05
* _
Buddies ~
Search (®)
% record
-
Groups v ) Eng (8 ppl) }
Qo ~ € sales (14 ppl) §
Voicemal
@ Antonina Yushchenko
() Availa
-y vailable
Contacts e Beverly Kopecki
™ /& On the phone
b !
Fax Bill Vlahos
¢ Be right back
[7NY
w Chris Sabonis
Conference {8 On the phone
@ e David Looft
- (@ Available

Multiple call sessions in full mode:

Charles DeTranaltes
&

Charles DeTranaltes Q ® Mira Stoyanova

Logged out
wss @

Active role:

O]

Recent

Group presence:

Beverly Kopecki Mira Stoyanova | 330 | 00:08

739
Mira Stoyanova (’.“)
record

Search

Qo "‘ Offline
Voicema:
e Lina Agranonik
6 Busy

10:26 ARSI

®» O

transfer hold

nber 2, 2021}

Tuesday, September 7, 2021

42 outgoing call

+

add call

Ved
transfer
8:42 AM &'ﬁ( IREOMing calfmin=

Tuesday, March 23, 2021

09 AM & Incoming call

Friday, March 26, 2021

2553 oM @ Missed ca
zsapvt & Outgoing call

Thursday, April 15, 2021

1217 P QK Incamina eall

+

add call

led
transfer
Monday, June 14, 2021
1220 & Outgoi
44 @ Outgoing call

Wednesday, June 16, 2021

)

more

New call to

hold

o

park

New call to

hold
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Switching between call sessions will display the corresponding tab associated with the selected
call session.

e Call transfer

While on a call, click the transfer button

Search for the user to transfer the call to.

Transfer Call

she{ o

g Ahmad Haghshenas
o Business: 753

@ Shenyll Sumida
® Business: 745

Mouse over the user and click the transfer icon. You may also transfer the caller directly to the
user’s mailbox by clicking the voicemail icon.

WO DUSIITS>. [ JD

Shenyll Sumida
e Business: 745 @ °

Page 59 of 251



Technical Publications April 2024

® ZU I-TYS ZAC 9:: ‘:::)rnl*lanual

2.6.1 Drag and Drop Operations

ZAC allows many drag and drop operations to be performed to make call processing operations
simple.

e Call transfer

While on a call session, drag the call session to the user you wish to transfer the call to and
release the mouse button.

Recent p‘ Mira Stoyanova | 330
. -d
* . Mira Stoyanova @ 00:09 (=
Buddies 330 : @
.cao' record
Groups Search m )
ok, np
Qo s Offline 12:52 PM
Voicemai 3 Deo Chatterpaul
Available
@ ®
[ ] .
Contacts a Derrick Dyson
Offline
B, - = e e -
= (@) Drop to transf |
Fax I rop to transfer :
ain T e . - .. T T T T T T T |

e Attended transfer of calls by dropping one call onto another in the calls area or to call
tab.

e Add a call to a conference by dropping it into the conference call in the calls area or
conference tab.

¢ When a drag and drop operation is available, the icon will change to indicate the action

: @ Drop to transfer :

2.6.2 Attended Transfer

In an attended transfer, you speak to the party to whom you are transferring
the call prior to the transfer. This may also be referred to as attended, or
supervised transfer.

Call the first party.

Place the first party on hold by pressing the hold button on ZAC or simply call another user.
Call the second party

Page 60 of 251



Technical Publications April 2024

® ZU I-TYS ZAC 9:: ‘:::)rnl*lanual

To transfer the call:
drag and drop the session control block to the recipient’s address book or buddy list contact.

2.6.3 Transfer to Voicemail
A user may transfer a call directly to another user’s mailbox.

e While on a call, press the transfer icon

e Locate the desired individual in the Transfer Call area.
e Click the transfer to voicemail icon
The call is transferred directly to that user mailbox.
e Deo Chatterpaul

Deo Chatterpaul @ 764 | 00:37
&

]
©

+ @ (n 1

add call transfer hold park

. 4 :
20 pM & Incoming call Transfer Call

ahmad| e
12:25 PM QQ; Missed cal
Ahmad Haghshenas
Thursday, June 10, 2021 & TudivessT5E

1021 am & Outgoing call @ Z_Ahmad Test

Wednesday, June 9, 2021

Business: 335

2.6.4 Ad Hoc Conference
You may add a party to an existing conference using drag and drop operation.

e When talking to a user, click the option icon on the left side of the call session window.
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Active role: Charles DeTranaltes Q
Group presence: Logged out

‘-) Ahmad Haghshenas

® Conference ‘

e (Call the desired party to add to the conference:
¢ When the party answers, drag their call session window into the conference window.

Active role: Charles DeTranaltes a
Group presence: Logged out

e Place the called party on hold and return to the conference.
e The called party is now added to the conference.

2.6.5 Whisper/Monitor/Barge
This feature allows users with proper administrative privileges to perform monitor/barge-

in/whisper operations on user calls.

To monitor/barge-in/whisper to another user:
Right click on the desired user that is on an active call.
Select the desired action to perform.

_____________________________________________________________________________________________________________________________________________|
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e Peter Morko

m Peter Norko 0 o

April 2024

] “— Active Calls
Outgoing call

Incoming call Outgoing ) . 9

Silent monitoring
Incoming call .
g Barge in

) Whisper
Incoming call

Silent - This allows you to monitor the conversation of the user without them
knowing they are being monitored.

Barge-In — This allows you to enter the call and listen/converse with both parties of
the call. Effectively a conference is created.

Whisper — This allows you to speak with the user without the outside/third party
hearing what you say.

e Users must be configured to access the feature in MX Administrator
[Can Monitor] If this setting is checked, this allows a user to monitor other users
that have the “can be monitored” setting enabled in their profile.
[Can be Monitored] If this setting is checked, users that have the “can monitor”
setting enabled can perform the monitor function(s) on this user.

e Users cannot utilize this feature across an MXnetwork. Users can only monitor other
users within their own system.

e Call group agents may only be monitored by Supervisors of the call group. Standard
users are not able to monitor any call group agent with this feature.

2.6.6 On demand call recording

This feature allows users to record calls and have them saved in their voicemail box. Calls are
recorded from beginning to end even if the user started the recording after the call started.
Users must be properly configured for access to on demand call recording to utilize this feature.

e While on a call click the Record button
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@ Charles DeTranaltes ,\ 2ee
0 — eee

Active role: Charles DeTranaltes Q
Group presence: Logged out

EQ Mira Stoyanova Q 00:31 (e

330

Mira Stoyanova (330)

00:31
add call
transfer hold park
record
e The screen will change to:
Active role: Charles DeTranaltes ﬂ
Group presence: Logged out

Tricia Carey (o) 00:32 (=

846

Tricia Carey (846)

00:32
®
add call
@ W ©
transfer hold park
~(=)
cancel rec

¢ Continue the conversation. When finished, hang up the call.
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©

cancel rec

e If you want to cancel the recording, click the . The recording is cancelled and
will not be saved.

Once you have ended the call, several notifications will appear indicating you have a new
call recording.

e Popup notification

o Tricia Carey

ZAC New recording

¢ New voicemail indication

o

Vioicemail

¢ New Recording indicator in the voicemail area

My voicemail ~

Inbox Recordi ngso Deleted

¢ Click on the recording to view available options.
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My voicemail *

Inbox Recordings Deleted
L]

Tricia Carey 112 PM
1 min 17 sec

2.6.7 Pause/Resume Automatic call recording

This feature (if configured) allows a user to pause and resume an automatic call recording. This
can be used to omit sensitive information that a user does not want included in a voice
recording.

o
I"-.__"!._J}

pause rec

e To pause an automatic call recording, while on a call click the icon in the

call session window.

@Sales_Der‘no_lCC 4083280450 | 00:12

+ ~ Il O

add call transfer hold park

To resume an automatic call recording, click the BSSSSE icon in the call session window

@Sales_Der‘no_lCC 4083280450 | 00:32

@ @ ar - I O

record  resume rec add call transfer hald park

CAD: 4083280450 [Sales_Demo_ICC] at Today 1:23 PM
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2.7 Voicemail Screen
This screen is where your voice mail, on demand call recordings, and mailbox greetings are
accessed/managed.

ZAC 9.0 User Manual

Revision 1

A Charles DeTranaltes - e .
¥ (! VA

Active role: Charles DeTranaltes a'
@ Group presence: Logged out
Recent
*
Buddies
My voicemail ¥
LX)
LL L
'DTaT Inbox Recordings Deleted
20% Ahmad Haghshenas 9/23/2021
Groups 4 sec
PR P 9/16/2021
Qo 18 sec

Voicema

You may choose to view your inbox or deleted box. A list of the voice messages will be
displayed in each. Selecting the Recordings item will display a list of on demand call recordings
you have.

When you right click or select the options on a message or recording, the options for the
message will be presented:

Recent
Buddies
My voicemail ~
eee
oee
oee Inbox Recordings Deleted
Dial 9 :
Sos Ahmad Haghshenas (753) 9/23/2021
=
Add comment
Groups call 753
O
Qo 0:00 Reply
Voicemai Mark as Unread Forward
® Voicemail Transcript Play via bound phone
[ ] call me back when you geta chance b ppark as unread
Contacts
Delete
L]
H Save as...
Fax
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Add comment — Allows you to type a comment to be associated with the voice
message. This comment will follow the voice message if you choose to forward the

message.

Play/Replay/Pause — Allows you to listen or pause the message. You may also click
on the sound bar to jump to any point of the message.

Delete — Deletes the message from the current box. If you are deleting from the delete
box, you will be asked for a confirmation.

Delete multiple or all voicemails — You may delete multiple or all voicemail
messages at one time. To do this, perform the following:

At the voicemail screen, click the Delete icon:

Active role: Charles DeTranaltes ¢
@ Group presence: Logged Out

Recent

* -
Buddies

My vaicemai
L4 viy valcema
see :
see

pial nbos Recordings Deleted

203

- SUNNYVALE CA Vesterday
Groups 8 sec

Qo SUNNYVALE CA Veste_rday

f seC

Select the desired voicemail messages to delete.
Click the Delete Selected icon

To delete all voicemail messages select the Delete All icon.

_____________________________________________________________________________________________________________________________________________|
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& Delete Voicemail
Inbox Recordings Deleted
SUNNYVALE CA Yesterday
° 8 sec
SUNNMNYVALE CA Yesterday

7 sec

Delete All Delete Selected

Click Yes at the confirmation window.

Delete Voicemail

Are you sure you want to delete 1 voicemail?

YES CANCEL

Call - This allows you to place a call back to the party that left the message.

Forward — This allows you to forward the message to another mailbox user. You may
optionally record a pre-amble message to the forwarded message.

When you forward a message, you can start typing the intended forward party in the To
field. ZAC will display matching names in the directory as you type.
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Mark as unread — This allows to store the message in a unread/new state.

Reply — This allows you to reply to another mailbox user that left you the message.
When you reply to a message, you can start typing the intended reply party in the To
field. ZAC will display matching names in the directory as you type.

= Reply Voicemail

Play via Bound - This allows you to listen to the message on your desktop phone

instead of your PC if you desire.

Save as — This allows you to download a copy of the voice message onto your local PC.

2.7.1 Voicemail Transcription

This feature will display the text of a voicemail that was left for a user. This service must
properly be configured by your MX Administrator. Once configured, transcription is displayed as:
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Inbox Recordings Deleted
Ahmad Haghshenas (753) 9/23/2021
Add comment 10:49 AM

L ]
@ .
L]
SCATE
(LR ALY

Mark as Unread

=
L]
P

Voicemail Transcript

call me back when you get a chance bye

2.7.2 Voicemail Greetings
This menu is accessed by clicking the Greetings in the Voicemail screen. This screen is where
you manage your greetings, name, and auto attendant greeting.

«—D &

My voicemail ~

Inbox Recordings Deleted
]

You may select your personal voicemail greeting or if you are part of a call group you may
select the call group greeting.
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£ Voicemail Settings

My voicemail greeting ~

RECORDED NAME Saved
Oe
GREETINGS Saved
Greeting 1
Qe
AUTO ATTENDANT GREETING Mot Available
[ ]

Recorded name — This allows you to import, record, or delete a user name that is
associated with your mailbox.

Greetings — This allows you to import, record, or delete a greeting that is associated
with your mailbox. You may have up to 4 unique greetings associated with your
mailbox. To make a greeting active, click the checkbox next to the desired greeting.

Auto Attendant Greeting — This allows you to import, record, or delete an auto attendant
greeting that is associated with your mailbox.

The MX auto attendant routes calls to system users. Prior to routing a call to your phone, the
auto attendant can play your greeting, recorded name, or extension to the caller. The auto
attendant greeting is the greeting played by the auto attendant to a caller prior to routing the
caller to your extension.
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This is the screen where all the MX system contacts are located. This includes contacts in
multiple locations if you are part of an MXnetwork.

O

Recent

*

Buddies

oicema

Contacts

Active role:
Group presence:
Search

MX Local

SORT v

Accounting

Available

Albert Umyarov

Available

Albert Test Hunt

Available

Alena Bereziuk

Available

2080

Charles DeTranaltes a'

Imported

Logged out

—
-
e

You can filter the contacts by locations when in an MXnetwork by clicking the Filter contacts

—
-—

icon

will be added to your contact list.

h

Show Contacts

All

Sunnyvale: Vaqueros
Sunnyvale2: Vaqueros
ALG
Sunnyvale_Virtual
MXSE

Sydney_MXv
Kiev_MXv

Apply

o0

0000

. Select the desired locations you want to display. All the contacts from that location

o
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To add a contact as a buddy, highlight the desired contact and click the star icon on the desired

contact: . The icon will change to:

You may sort Contacts by first name, last name, or presence by clicking the sort button:

* Search ¢ |

Buddies '
) Local Imported

aee

Y A

L2 1)

Dial SORT ™

sat First name (]
Groups Last name

Presence (available first)

Voicemail Accounting

° ® Available

-
Contacts Agent1
- Ak Offline

Contact Notes:

ZAC introduces the approach of showing local contacts - both old MXIE buddies and contacts
created in ZAC are displayed in Contacts | Local screen. Only contacts that are mentioned as
buddies (same as for MX contacts) are displayed in the Buddies screen. There is still the ability
to un-buddy a contact from the Contacts screen.

2.8.1 Adding Local Contacts
e Select the Local tab and click the Add contact options icon:
e Select Add contact

Add contact

Delete

Search o

X Loca Imported
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& Add Contact

Buddy

e Enter the desired information and click Done when finished.

2.8.2 Deleting Local contacts
You may delete 1 or more local contacts.

@

In the Local Contact screen select the icon and click Delete.

Search o

MX Loc Add Contact

Delete

SORT v

test user 1

@ test user 2

Select the desired contacts to delete or select Delete All:
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Local Imported

test user 1

test user 2

Delete All

Click the Delete Selected if only selected contacts are to be deleted.

Click the confirmation button to delete.

Delete User

Are you sure you want to delete all users?

YES CANCEL

2.8.3 Importing Contacts
ZAC allows the importing of contacts into the Imported area of ZAC.

Click the Imported tab

Click the o icon
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"4 Charles detranaltes
A o

Active role: Charles detranaltes ¢ Peter Norko
) Group presence: @ Available

Recent @ Peter N«

* Search

Buddies

Import Contacts

WIX Local Imported
Sl Delete
- SORT
Groups
Qo
Voicemail
o
[ ]
Contacts
Select Import Contacts
Navigate to the desired folder/file
st Quick access ! £ i 43 \
F : > I = m ¥ o
@ OneDrive android . AndroidSt dia 3D Objects  ApkProject  AppData Contacts Desktop  Documen ts  Download: Favorites Links Microso FHE
dio2.1 s dgeBackup
[ This PC s
8 30 Objects .
1 Desktop J\ [ ) = H’ /‘”‘ ﬁ
|5 Documents Music OneDrive Pictures Saved Searches Videos
Games
¥ Downloads
b Music
=] Pictures
B videos

‘i Local Disk (C:)

You may import vCard or .CSV file types.

~ | | All supported (F.csv *vef)
orted (*.csv *vcf)

CSV files (*.csv)

VCARD files (*.wcf)

For the .csv import, the format should be as follows:
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A B C D E F
1 |First Name Last Name Business Phone Mobile Phone Home Phone Email
2
3

NOTE: If a user sends a file via Chat that is a vCard type with a single contact, an
"Add to contacts" item is available which will result in adding the vCard to Address
Book.

2.8.4 Macintosh Contacts
You may enable support for native Macintosh contacts. In
Settings>Application>Integration>Apple Contacts

[ ] [ ] Settings

@ x i o -

Integration

Apple contacts

Audio Devices

Call and Message History

“zac"” would like to access your contacts.

S ‘ E ¢ A user application wants to access contacts.

? Don't Allow oK

Click OK.

Page 78 of 251



April 2024

Technical Publications

® ZU I-TYS ZAC 9:: ‘:::)rnl*lanual

2.9 Parked Calls Screen
This is the screen where calls that are parked can be managed. This area allows the users to
place/retrieve calls that are in call park locations.

To park a call, click the park icon while on a call:

Active role: Charles DeTranaltes Q
@ Group presence: Logged out

E Q'J IT||:|aAgranon|k ) 00:05 (=~

749

set Lina Agranonik (749)

Groups wuilo

Qo
Voicemail

) add call
-
Contacts
L
AN ONONO),
Fax
transfer hold park
&
Conference
o ~ MO
Park record

When a call is parked the screen will display:

ID  Ahmad Haghshenas

01 Parked by: Charles DeTranaltes 0:11

ID — The park slot ID
Caller — The caller that was parked
Parked by — The user who parked the call

The screen will indicate the amount of time the call has been parked.
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The Park notification area will also indicate that a call is parked:

@

Park

To retreive a parked call:

Click the handset icon on the parked call.

ip 14083280450 o
01 Parked by: Charles DeTranaltes
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3 Team Messaging - Chat Groups

This is the screen where the Team Messaging (Chat Group) function is accessed and managed.
Team Messaging allow users to have group chat, group audio and video calls, file sharing and
desktop screen sharing while in a group chat or group chat conference.

Group members will receive notifications and can respond to any chats that come to the group.
Any member of the group can send a message and all other members in the group will receive
the message.

Starting in ZAC 5.0+, group chat members can send files to other members as well as create an
audio conference with members.

You may filter Chat Groups by My, Private, Public.

A Charles DeTranaltes “» see .
¥ @, VA H

Active role: Charles DeTranaltes ﬁ

® Group presence: Logged out
Recent

* Search m
Buddi . .

e My Private Public

aee

aee .

oo ChasPrivate

© Charles D, Lina A and Bill vV

...
) Support
Groups @ Charles D, Ahmad H and 8 others

ChasTest
Qo o Charles D and Jack T

Voicemai

Public groups allow any user to join the group without requiring approval. Private groups
require the owner of the group to add members to the private group.

3.1.1 To create a new group:

Click the Group icon m

Select Create Group.
e Enter the desired name of the group.

Select the desired members by clicking on the member in the directory or typing their
name.

Once a member is added, you may remove them by clicking on the X next to their name
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b | Charles DeTranaltes g see :
¥ @, VA
Active role: Charles DeTranaltes ¢
@ Group presence: Logged out
Recent
& Create Group
Buddies TestChas
[ X 1]
[ X 1) .
'Df° Ahmad H Albert U Anastasiia S
a
-
Groups
g Ahmad Haghshenas o
Qo @® 753
R . L=

e Check the box if the Group is to be a Public type group. By default, newly created
groups are private.

» Make public

e C(lick Create.

3.1.2 To edit a group:
Right click on the desired Chat group and select Info:
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Recent

»

@
5
&
=
a

[

Groups

Qo

Voicemail

]
-
Contacts
=
Fax
vy
Qw

Conference

O

Park

O

Recent

*

Buddies

Groups

Qo

Voicemail

@ Charles DeTranaltes ,*
® Available —

Active role:

Group presence:

&

© chasPrivate

0 Make public
@ Change owner

Mute notifications

@ Invite to chat by link

6 Delete group
Add to buddies

Members

Contacts Bill Vlahos
o 712
[ |
el Charles DeTranaltes %
Fax ® 734
Compact mode
Active role: Charles DeTranaltes 5 6 ChasPrivate °

Group presence: @ Logged out

y Private Public

ChasPrivate
e Charles D and Ahmad H e g
o Support
'® Charles D, Ahmad H and & others

ChasTest
Charles D and Jack T

Q search

ChasPrlvate

4:27 PM User TestChas left chat
427PM User finished sharing screen
Friday, June 25, 2021

11:45 AM User Charles DeTranaltes started call

1145 am O 2enf96215624
11:45 AM User Charles DeTranaltes finished call
11:46 AM User Charles DeTranaltes started call

1146 aM QF zenf 17727657 5 m

1:51 AM User Charles DeTranaltes finished call

Full mode
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Select the desired option you wish to perform on the group.

April 2024

Rename(pencil icon) — Allows you to rename the group
Make Public — Changes the group from a private type to a public type.
Change Owner — You may transfer the ownership of groups you created to other users

Mute Notifications — This allows the user to mute popups and missed activity
indications in the navigation panel. This can be useful for extremely active groups with a
large number of messages exchanged.

Invite Guest to chat by link — This allows the user to create a link that can be sent to
external guest users so they may access the group chat even though they are not MX
system users. Guest users may chat, participate in audio/video conferences, file share
and screen share with group members.

Delete Group — This action will delete the existing group. You will be prompted for a
confirmation to delete.

Add to Buddies — This action will add the group to your buddy list.
Add Members — This action allows you to add additional members to the group.

3.1.3 To view/converse the group chat:
e Open the desired Chat group by clicking on the group. The group chat screen will
appear.
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A Charles DeTranaltes > 2% ¢
K . ,— eee .
Active role: Charles DeTranaltes Q
0] Group presence: Logged out
Recent )
& e ChasPrivate .
& 3
* o
Buddies
4:43 Py USEROGESENS T EReeE8 8t a rted call
aee
aee
oo N el
Dia 443 PM NS, zenf.80477095
[ =]
[ -]
- ok, join the conf call
Groups
443 PM
Qo Seen
Voicema
452 PM User Charles DeTranaltes started sharing scr...
[
- . .
Contacts e Lina Agranonik
E! o image.png
Fax Image, Size: 2 MB
4:59 PM
[0
wy
Conference 500 PM User Charles DeTranaltes finished sharing sc...
@ 5:02 PM User Charles DeTranaltes finished call
Park

You will see the most recent message threads. Type your text in the text box and press
‘ to send or press ENTER key on the keyboard.

()
In expanded mode, each group will open as a separate tab. You may pin ~ the tab to
keep it on the screen and move from tab to tab. Group notifications will appear in non-

focused tabs so you are aware of activity.
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3.1.4 To create an MXconference when in a group chat:

While in the desired group, select the start audio conference icon
6 ChasPrivate

eﬁchasprivate & o Eo

Start audio conference
Friday, August 28, 2020

Call group members

Click the Start Audio conference option.

A conference call will begin. Your audio device will ring indicating a conference call. Answer the
call to start the MXconference.

A group text will be sent stating the conference call has started. When the call ends, a group
text stating call ended is sent.

To create an MXconference by calling group participants first:

While in the desired group, select the Start audio conference icon

Select the Call group memebers option.
0 ChasPrivate

eﬁ)chasprwate & o Eo

Start audio conference
Friday, August 28, 2020

Call group members

An MXconference is created and each participant is called by the MX system.
When they answer, they will hear “connecting now” and be placed into the MXconference.

3.1.5 Invite external guest users to Chat session

This feature will allow you to send a link to an external guest and have them join the Chat
session. Guest users may chat, participate in audio/video conferences, file share and screen
share with group members.

Click the Info button from the options icon in the Chat session:
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6 ChasPrivate

e ChasPrivate 0
@ ~

Friday, August 28, 2020

[}
©

©® ChasPrivate

test no response required Make public
10:59 AM 0 P
o Change owner
Monday, December 14, 2020 .
Mute notifications
e @ Invite to chat by link

10:09 AM 6 Delete group

MR Lina Agranonik Add to buddies

Select Invite to chat by link:

@) ChasPrivate

@ Make public

o Change owner
Mute notifications

@ Invite to chat by link

@ Delete group
Add to buddies

Set an expiration time for the link (default = 24 hours) and enter a password (optional).

Click OK
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Active role: Charles DeTranaltes a
Group presence: Logged out
& © ChasPrivate

0 Make public

O Change owner
Mute notifications

@ Invite to chat by link
Link Expiration and Password

Expiration

Expire in 24 hours -

Password

LA

Set the password

Note: The link is now copied into the clipboard.

Paste the link into an e-mail and send the link to the external party:

3 - = link to chat - Message (HTML)

Message Insert Options Format Text Review Developer Help Q Tell me what you want to do

A A E .3?@ @J ] Q [> Follow Up ~ -’

: ' High Importance ]
Paste B I U|A Address Check | Atftach Attach Signature Office

- Book Mames File~ ltem~ - ¥ Low Impartance Add-ins

Clipboard

g

@l

Basic Text Mames Include Tags =l Add-ins ~

From ¥ charles.detranaltes @zultys.com

=

Tou. |chas@msn.com
Send
Ce..
Bee..
Subject link to chat

https://10.1.66.174/extweb/index. html?id=6384958752932695080&type=2&orig_id=620351230825668795

3.1.6 External Guest operation
When the external party clicks the link, they will receive an invite in their web browser.
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Welcome to the chat

Join the chat

They enter their name, password (if configured) and click Join the chat.

Audio Device Selection
Audio Device Selection

Join with compufler audio
Join with computer audio

MICROPHONE

Microphone (GAMDIAS GAMING F

Cance‘ “

Call me

No audio

e L -

They can select their audio device (only computer audio is supported). They may have to
select some additional options based on the audio devices installed on their computer.

¢ Main guest screen
The external user will receive a web based Guest screen. This screen provides all the controls
for the guest user to collaborate with group members.
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August 31, 2021 ChasPrivate x
03:55 PM
User Ahmad joined chat Members (3)
Charles DeTranaltes
; @ chas

hi ®

03:55 PM 0 Charles DeTranaltes
o

o Ahmad ﬁ Ahmad Haghshenas

(-]

hello

03:55 PM

03:57 FM
User Ahmad left chat

02:58 FM
User Ahmad joined chat

m Charles DeTranaltes

hi

03:58 PM
04:08 FM
User Ahmad left chat

September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
¥ mx.conference 45810626 1 min 15 sec
11:06 AM

User Charles DeTranaltes finished call
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e Guest viewing a screen share
‘,} Charles DeTranaltes = P
Active role: Charles DeTranaltes Q D ChasPrivate
D Group presence: Logged out

@ ChasPrivate ° 9 .
L) H
uddies . .
My Private Public
—
L
Groups

Ly
You are sharing your screen

Stop
e ChasPrivate
(&}

Charles D, Ahmad H and chas

hi
Support 58 PM
©® Charles D, Ahmad H and 8 others
e ChasTest
Charles

) and Jack T

8°PM User Ahmad left chat

Monday, September 20, 2021

AM User Charles DeTranaltes started call
in
uy 04 an O zenf45810626
Conference
&
Park

08 AM User Charles DeTranaltes finished call
Today
M User chas joined chat

uM User Charles DeTranaltes started sharing screen

Click Stop to end the viewing session.

Joining a conference call
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ChasPrivate @ e
® chas, Charles, Ahmad

Participants Join Call

August 31, 2021 ChasPrivate x

03:55 PM

User Ahmad joined chat Members (3)

Charles DeTranaltes
: e chas
.

hi

03:55 PM 0 Charles DeTranaltes
(]
Ahmad E Ahmad Haghshenas
(]
hello
03:55 PM
03:57 PM

User Ahmad left chat

03:58 PM
User Ahmad joined chat

e Charles DeTranaltes

hi

03:58 PM

0408 PM
User Ahmad left chat
September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
2 mx.conference 45810626 1 min 15 sec

www.zultys.com

Click the Join call button. You will be placed into the MXconference with other members.
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ChasPrivate | ID:75290531 | 00:20 @ o .
e chas, Charles, Ahmad :

L L i &

mute videooff keypad participants

August 31,2021 ChasPrivate X
03:55 PM
User Ahmad joined chat Members (3)
Charles DeTranaltes
: e chas

hi o

03:55 PM @ Charles DeTranaltes
(]

o Ahmad E Ahmad Haghshenas

(-]

hello

03:55 PM

03:57 FM
User Ahmad left chat

03:58 PM
User Ahmad joined chat

0 Charles DeTranaltes

hi

03:58 PM

04:08 FM
User Ahmad left chat

September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
% mx.conference.45810626 1 min 15 sec

www.zultys.com
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e Guest viewing video
Q ChasPrivate | 1D:75290531 e @ ® @

Click the video on/off button in the control menu to enable/disable the camera.
¢ Guest receiving file share

L LR L N L R L e

10:04 AM

User Charles DeTranaltes started call

@ Charles DeTranaltes

T-Mobile-Code-of-Cond...
Document Size: 47947 kB

10:08 ARd
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e Guest sending a file
Click the paperclip icon in the chat area.

Navigate to the desired file and click open. The file is sent to all group members.

ChasPrivate | ID:75290531 | 04:23 @ = :
® chas, Charles, Ahmad <

& - &

mute videooff keypad participants
v

11:06 AM

User Charles DeTranaltes finished call ChasPrivate X
Today

10:03 AM

User Charles DeTranaltes started sharing screen

e chas
10:03 AM ®

User Charles DeTranaltes finished sharing screen

Members (3)

e @ Charles DeTranaltes
User Charles DeTranaltes started call e

6 Charles DeTranaltes 9 Ahmad Haghshenas
3 o

5 T-Mobile-Code-of-Cond...
POE | Document Size: 479.41 kB

10:08 AM

www.zultys.com
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¢ Minimizing participant screen
Click the X next to the group name /member list to hide the participants.

@ ChasPrivate | 1D:75290531 | 05:34 ° @ & @
® chas, Charles, Ahmad .

mute videooff keypad participants
v

1:06 AM
User Charles DeTranaltes finished call

Today

0:03 AM
User Charles DeTranaltes started sharing screen

10:03 AM

User Charles DeTranaltes finished sharing screen

10:04 AM
User Charles DeTranaltes started call

'\ Charles DeTranaltes

.5 T-Mobile-Code-of-Cond...
POF | Document Size: 479.41 kB

0:08 AM

www.zultys.com
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3.1.7 Screen Sharing

You may share your screen with other group members in a Chat session (internal and external)
or when you call a user.

NOTE: You must be in expanded screen mode to utilize this feature.

3.1.8 Chat session
e While in the Chat group or user chat, click the share screen icon. Participants’ are
notified that you started your screen share and will be viewing your screen.

[ ]
s 2@

Start screen sharing

BB S 0
1 gy s sss o |Repi
o @ Charles DeTranaltes - S Jr [
- Format Paint . Select
Chpboard . - ) Edting ~
Active role: Charles DeTranaltes £ © chasprivate
@ Group presence: Logged out
Recent ChasPrivate s .
o © :0:0
B fuade M Private ublic You are sharing your screen P
. 20k
- - ChasPrivate User Charles DeTranaltes finished call
User Charles DeTranaltes started call
Qo e Support
Voic @ cha o nd B er M O zenfa2394203

o ChasTest

- ? T e Peggy Bowers
B - o ExamplePublic alllines are busy, please disconnect one call and try again @

=d e L

@& ok bye

@ User Charles DeTranaltes finished call

Tuesday, June 15, 2021 m
can you both change to softphone. | woul dlike to try a multiparty video call test

Users in the Chat select the Join screen sharing session to view the presenter’s screen:
When you are finished sharing your screen, click the Stop button. Participants’ are
notified that you stopped your screen share.

Not that the screen share supports from one presenter to other members in the chat only.
e Presenters cannot be changed

e Screen sharing is a manual process, it may not be setup in advance or scheduled.
Ext user share
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£ ChasPrivate

e@ ChasPrivate & 3 o

is sharing screen

View Screen

4:58 PM

5:00 PM User Charles DeTranaltes finished sharing screen

502 b llear Charlae NaTranaltac finichad Fall

Viewing ext user screen:
C @ O B8 =@ hups//ids22ultys.com eb/ind { 14195101878507549768utype=2&oriq 19 w

(=
Q

v Beo =

G Google G GoogleMaps [ News [0 Powerlifting [ Health [ Financial [ Guns [ Toyota [IVolP (D Zultys G Geb [ Linkedin [ Other Bookmarks

@ °
a:43 P User Charles DeTranaltes started call ChasPrivate

a4z rm L5 mx.conference 80477095 19 min 25 s

. Members (4)
w420 (% mx.conference 80477095 19 min 24 = [N
@ Charles DeTranaltes @ Charles DeTranaltes
C
ok, join the conf call Lina Agranonik
4:43 PM (]
Bill Viahos
a4z e % mx.conference.80477095 19 min 12 soc 30
4:59 i User Charles Delranaltes started sharing screen o TestChas
®

Q Lina Agranonik
image.png
"1 Document Size: 1.9 M8
J

00 P User Charles Delranaltes finished sharing screen
502 P User Charles DeTranaltes finished call
Today
242 Py User TestChas joined chat
12:46 P User TestChas left chat
355 Py User Charles Delranaltes started sharing screen
56 P User Charles Delranaltes finished sharing screen
2:22 7 User TestChas joined chat

23 PM User started sharing screen

3.1.9 Spell check
You may utilize a spell check while in user or group chat.

¢ thisis a speling errod >

Page 98 of 251



April 2024

Technical Publications
ZAC 9.0 User Manual

ZULTYS

Right click on the mis-spelled word and select a replacement:
spelling

spieling
spilling
spellings

spewing I

Undo Ctrl+Z
P

Seen
Paste

Select All Ctrl+A

o -

@ this is a spelling errod >

3.1.10Call session
While on a call, click the Start screen sharing:
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L& 4]

P

] Fdmrg Eal

rik (749)

lrer HIFLA »remrdisncs The Parbner neows

The user will be viewing your screen.

3 Lina Agranonik [}

Lina A ik
e@ ina Agranoni @ e o

On the phone

Lina Agranonik (749)
111

+ ~

keypad add call transfer hold park

You are sharing your screen @

11:10 a0 A Incoming call 1 min 45 sec

1110 am O&F Outgoing eall 22 sec
11119 &AM User Charles DeTranaltes started sharing screen
11112 AM User Charles DeTranaltes finished sharing screen

11:26 AM User Charles DeTranaltes started sharing screen

& hype your message >

_____________________________________________________________________________________________________________________________________________|
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When you are finished, click the Stop icon to stop the screen sharing.
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4 File Transfer

File transfer can be used in private (user to user) and group chat sessions. File transfer allows
you to send a file to another user/group members. Users can download or view the file after
they accept the file from you.

While in a Chat session with another user, select the Attach file icon in the text box window.

¢ |

A file explorer window will open. Navigate to the desired file.

A Charles DeTranaltes > 3 .
L4 @. Available ,— ::: :

Active role: Charles DeTranaltes 'u'
CL) Group presence: ®Logged out

Ahmad Haghshenas [

~

T > ThisPC > Documents > Word *> Call2Teams ~ (] L Search Call2Teams
Organize ~ New folder §== ~ in |
&= Pictures ~ Name ~  Date modified Type Size
Azure oy ~ S e e R . A
= 1751023949474696101_96-35122-Zultys-Microsoft_Teams-br... /2 9:08 AM Adobe Acrobat D...
Call2Teams B=| Call2Teams Configuration Guide_vP2 Microsoft Word D...
EAttachments £l -554819060243693045_Zultys vs Teams Business Voice battle . Microsoft Excel W...
Ris 17 5| Call2Teams Configuration Guide_vP1 Microsoft Word D...
3 i Call2Teams Configuration Guide_vP1 Adobe Acrobat D...
@ OneDrive §
@5 Call2Teams Configuration Guide_v2 Microsoft Word D...
= This PC 5] Zultys MX and Microsoft Teams Overview_v1 Nord D...
# 3D Objects @-| Quick Cfg_v1 Microsoft Word D...
Il Desktop &| Zultys_Teams_Chas_User policy PNG File
=| Documents 5 Zultys_Teams_Vocie Routing palicies PNG File
A Naumlnade B
File name: | ~ | |an Files

& Type your message >

You may drag and drop the file to the chat window to send the file.
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The user will receive the file.

Quick Cfg_v1.dc -
DOCX -
j MS Word Docum Open

Show in folder

Save as.

Right mouse click will display the option menu:

Open — Opens the file in the native program.

Show in folder — Displays the file in the Windows file explorer screen.
Save as — Saves the file to the storage location the user chooses.

4.1.1 Screenshot

You may paste screenshots you captured to the clipboard into a user chat.

After you capture the desired screenshot and while in a user chat, press CTRL-V(Windows)
CMD-V(Macintosh) or right mouse click to display the context menu and select Paste.

Note: File Transfer limits:
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MX-SE, MX-E,MX-E+,MX-E++ 10Mb

MXvirtual 50Mb

Note: File transfer in ZAC 8.0 is NOT compatible with previous versions of ZAC (7
and below) as well as MX systems running 16.04 (and below).

4.1.2 Recent Images/Files
When you view a Buddy or Contact, you may display images/files you have shared with that
contact.

Right click on the buddy/contact
Click Files and Links

A Charles DeTranaltes & seoe .
¥ @ V A

Active role: Charles DeTranaltes Q
® Group presence: Logged out
Recent
< Files and Links
| Buddies Media Links Files
. ]
[ X X ]
s Tuesday, June 15, 2021
Dia
Se% B
- https://kbs.zultys.com
Groups Ahmad Haghshenas 2:53 PM

A list of all shared files will appear. You may select to view either media, Links, or Files.

You may open the Link in a browser or preview the link in this screen if the link is capable of
providing a preview.
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Thursday, June 3, 2021

IP PBX Business
Phone Systems by
ZULTYS e

Open in browser

You (Charl

@i t2:0
MS Word Document,Size: 27 KB
4:44 PM Files and Links
F TS Australia Day - Images Links Files
. Wikipedia
E
- ‘ Australia Day -
BRSNE Vikipedia ;)
) 5 - e You (U2 R
&89 EM : Open in browser More options
3 g = <
Dellyered Copy to clipboard I
Show in conversation
@ Type your message ;f?,b

Click the more options icon to display additional options.

Thursday, June 3, 2021

IP PBX Business
Phone Systems by
ZULTYS o
You (Cha  open in browser
Copy to clipboard
Thursday, May 27, 2021

Show in conversation
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Open in browser — Opens the link in a web browser.

April 2024

Copy to clipboard — Copies the link to the clipboard.
Show in conversation — Places the link in the conversation thread associated with the user.

4.1.3 File/Link storage display
You may view the amount of storage space in use and remaining for files and links for each
user in the system. This may be done from compact or expanded mode.

Compact mode:
Right click the user and select files and links.

Click the storage icon next to the Files and Links title. The storage space will be displayed.

Files and Links

Storage space 511.89 MB free of 512 MB

5 Fax

This area allows you to view, send and manage the faxes you have.

5.1.1 View:
You may view faxes in your inbox, sent, and Deleted tabs.

nbox Sent Deleted
. ]
4083285425 (O 12:56 PM
TOO 2 pages

5.1.2 Delete
Delete — Deletes the fax from the current box. If you are deleting from the delete box,
you will be asked for a confirmation.
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Delete multiple or all faxes — You may delete multiple or all faxes at one time. To do
this, perform the following:

Click the Delete icon:

-«
My faxes ™
Inbox Sent Deleted

——
4083285425 4/13/2020
Aborted (Fax was cancelled) 2 pages
4083285425 8/9/2017
Failed (Destination is unreachable) 1 page
Softphone (-]

Select the faxes to be deleted or select Delete All.
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Active role: Charles detranaltes Q
Group presence: @ Available
& Delete Fax
Inbox Sent Deleted
L]
~ 4083285425 4/13/2020
™~ Aborted (Fax was cancelled) 2 pages
~, 4083285425 8r9/2017
~~ Failed (Destination is unreachable) 1 page

Delete All

Click Yes at the confirmation:

Delete Fax

Are you sure you want to permanently delete 1 fax?

YES CANCEL

5.1.3 Send
Click Send to create a new fax.
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A Charles DeTranaltes ,*
L4 @ Available —

Active role: Charles DeTranaltes ¥
CL) Group presence: @ Logged out
Recent
&« Send Fax
Buddies
To
.o
LL L]
Dial Webchat
... o
Groups
Plases rrocicn yoursal and post
Qo vour queston o st
Voicemail |
(]
-
Contacts
h.! Fax cover None
Fax
Paper A4
(Y
\\yl
Conference Rotation  No
U . Fit to paper
Park
Preview

Enter the fax number to send to and press ENTER.

Attach the desired file.

Document Name (optional)

ﬂ All fax sources (*.tif =tiff *jpg *. ~
All fax sources (*.tif *1iff *Jpg *Jpeg *.png *bmp *.pdf)
Images (*tif *tiff *jpg *jpeqg *.png *bmp)
PDF documents (*.pdf)

Note that only (.jpg, .jpeg, .png, .bmp, .tif, .tiff, and .PDF file types are supported).

Select a fax cover page if desired from the list.
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Fax cover Fax cover test

Paper

Morne

Default #2
Default #3
Default =1

Rotation Default #4

Click Send

You may also schedule a fax to be sent at a predetermined date/time.

Click the Schedule checkbox.

. Schedule

Fax cover test

Enter the desired date/time and desired parameters.

Ay

7/30/2021 5:09 PM

L=

4/29/2019 3:39 P[]

April 2019

s M T W T F
31 1 2 3 4 5
H 7 8 9 10 11 12
14 15 16 17 18 19
21 22 23 24 25 26
28 30 1 2 3
5 6 7 8 10
i

~
LS

Click Schedule.
5.1.4 Fax receipt

April 2024
ZAC 9.0 User Manual

Revision 1

You may view a fax receipt after sending a fax that displays sender information, date, type,

number of pages, and the fax result.
Right click on a fax item

Select Show Fax Receipt
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Show Fax Receipt
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Delete

Save as...

The receipt information is presented in a separate window

Zultys Fax Prinkar '13&“

FRET- R E Lo o
Cata Tinw Typa [derkificaticn Fages Resuit
44137020 17.55 P Sant 408EFR5L IS z

5.1.5 Print to Fax (Windows only)

The Zultys Fax Driver will be used to install a printer on your Windows PC. The Zultys Fax Driver
will install a printer named Zultys Fax to your PC. This printer will be available from your
applications to be used to send the document to ZAC as a properly formatted fax file. Before
installing the Zultys Fax Driver, you must download the software from the MX system through
the MX browser interface.

e Close ZAC completely prior to install the FAX driver in Windows.

e Open a browser on your PC (such as Firefox or Internet Explorer) and enter the IP
address/domain name of your MX system. This accesses the MX landing page of the
system (unless that access has been disabled by the system administrator).

e Select the correct fax driver as shown below(32 or 64 bit). The browser downloads the
Zultys Fax Driver software. You may the then install the driver on your computer. Press
the Next buttons until application is installed. At the end of the installation press the OK
button to complete the installation of the Zultys Fax Driver.

. ____________________________________________________________________________________________________________|
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After selecting the appropriate driver, in this example we will use the Windows 64bit driver,

double click on the downloaded file:

iﬁj— Zultys Fax 2.0 Printer

Welcome to the Zultys Fax 2.0 Printer Setup
Wizard

The installer will guide pou through the steps required to install Zultys Fax 2.0 Printer on pour
computer.

WARNING: This computer program is protected by copyright law and international treaties.

Unauthorized duplication or distribution of this program, or any portioh of it, may result in severe civil

or criminal penalties, and will be progecuted to the maximum extent pozsible under the law.
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Click Next

jis Zultys Fax 2.0 Printer

Select Installation Folder A

The inztaller will install Zultys Fax 2.0 Printer to the following folder.

Toirstall in thiz folder, click "Mext”. Tao install to a different folder, enter it below or click "Browse"

Folder:
C:\Program Files\Zultys'Zultys Fax 2.0 Printer', Browse. .

Dizk Cost...

Choose a location, the default location is suggested, click Next

jiar Zultys Fax 2.0

Confirm Installation LA

The installer iz ready to install Zultys Fax 2.0 on your computer.

Click "Mext" to start the inztallation.

Click Next to confirm installation
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iis.j- Zultys Fax 2.0 Printer

Installing Zultys Fax 2.0 Printer LA

Zultys Fax 2.0 Printer is being installed.

Fleaze wait...

After installation a confirmation screen is presented.

i‘ﬁj- Zultys Fax 2.0 Printer

Installation Complete (.l

Zultys Fax 2.0 Printer has been successfully installed.

Click "Close" to exit.

e After installation of the fax driver, you must re-open ZAC.
To send a fax ZAC must be running.

e After the installation is completed, the Zultys Fax printer will be added to your system
printer as shown in below.
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,_a Printers
4 = » All Control Panel ltems > Printers v O Search Printers yel
Organize + Add a printer See what's printing Set as default Select printing preferences Delete this printer 2> == - o
. Brother MFC-7260DW Printer ~. Fax
7 Quick access 0 “ 0
Ready Ready
@ OneDrive ) N
Q KOMICA MIMOLTA Microsoft Print te PDF
& This PC %/ C2585eriesPCL on filer ? 0
] Ready
¥ Metwork
Microsoft PS5 Document OneMote
= Writer = 0
Q_/ " Q/
0 Ready
Send To OneMote 2016 Zultys Fax 2.0
=7 =T 0
Ready Ready

5.1.6 Sending a fax from the Fax Driver:

Ensure you have configured a MX interface to use the MX fax server to originate and terminate
faxes.

e The Zultys Fax will be available to all applications that support printing.

e To fax a document, select the Zultys Fax as shown using Microsoft Word to fax a word
document.
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Print

Copies: | 1
{m P
=

Print

Printer

g Zultys Fax 2.0 .
Ready

Printer Properties

Settings

||=D Print All Pages -

The whole thing

Pages:

E Print One Sided
-
Only print on one side of th...

||=|:|-|=|:| Collated .

123 123 123

D Portrait Orientation -

Letter, 8 1/2x 11"

85" % 11"

@ Custom Margins -
D 1 Page Per Sheet -

Page Setup

e After the document has been processed ZAC will notify you of additional steps required
to send the fax as shown below.

e The fax recipient, schedule, format, and confirmation steps to send the fax are shown
below. These steps are performed in sequence and are required to send the fax.
Enter in the Fax number. You may type to locate contacts in the address book.

6 Conference
This area allows you to schedule an MXconference as well as utilize an MX external guest link
for external guests to join. In addition, you may utilize the MXmeeting application as well.
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w @, VA

Active role: Charles DeTranaltes ﬁ

® Group presence: Logged out
Recent

* Search 0

Buddies

My All

i Chas ongoing ¢2

Dia 73817383

Contacts
=
Fax
(1Y
wr
Conference

Q

Park

©

Softphone

6.1.1 Create an audio conference:
1. Click the conference icon.
2. Click the options icon and select Schedule.

Schedule

Web Conference

Page 117 of 251



Technical Publications April 2024

® ZU I-TYS ZAC 9:: ‘:::)rnl*lanual

A Charles DeTranaltes - s .
¥ Q VA
Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
< Schedule Conference
Buddies Name ChasTest
[ LL]
H-H Participants Ahmad H % Albert T Ky
Dia
Ext callers 5 =
Groups Date 9/28/2021
Qo Time 1:00 PM =
Voicema
Duration 30 min =
[_]
-
Contacts Type Once -
Q Password Set the password
Fax
Web collaboration None -
S0
L1
Conference . End call on host leave
Q
Park .
Save and Invite
@ Softphone
3. Enter the following information about the conference:

Name - The name of the conference participants will see.
Participants — You may select other MX users directly by clicking on the + icon.
Check all conference participants and click Save.
Note: Participants will be notified via ZAC of the conference. The conference will also
be placed in their Outlook calendar. They click the Join option to enter the
conference when it starts. There is no need to e-mail internal users the conference
information.

o

Conference

Ext callers — You may select the total amount of external users (guests) that may
participate in the conference. Any guests above this number will not be allowed to
join the conference.
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Date — The date the conference will commence.

Time — The time the conference will commence.

Duration — The duration the conference will last.

Type — Select one time or recurring.

Password — Enter a password for the conference. The default (empty) entry is no
password required.

Web Collaboration — Select this option if MXmeeting will be utilized for
collaboration.

Leave None if MX collaboration (external Guests) is to be utilized for collaboration.

4. Check if the conference is to end when the host leaves. The conference is ended and
all parties are disconnected.

5. Click Save and invite to save the conference and generate an Outlook e-mail
invite.

6. Click Save. This will save the conference. The conference should appear in the

conference list:

| Charles DeTranaltes » see .
v @ V A

Active role: Charles DeTranaltes ﬁ
@ Group presence: Logged out

Recent

* Search e

Buddies

My All
'Y L ]
L LN .
'Df' Chas ongoing <2
d

73817383

[ P ]
'a' ChasTest ° o
Groups 68400776

6.1.2 Creating a conference with MXmeeting collaboration
1. Click the conference icon.
2. Click the options icon and select Schedule.

Schedule

Web Conference
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A Charles DeTranaltes - s .
¥ e VA
Active role: Charles DeTranaltes a
@ Group presence: Logged out
Recent
& Schedule Conference
Buddies Name ChasTest
[ LL]
H-H Participants Ahmad H % Albert T Ky
Dia
-.&.. Ext callers 5 -
Groups Date 9/28/2021
Qo Time 1:00 PM =
Voicema
Duration 30 min =
[_]
-
Contacts Type Once M
Q Password Set the password
Fax
Web collaboration None -
S0
L1
Conference . End call on host leave
O
Park .
Save and Invite
@ Softphone
3. Enter the basic information as in the audio conference procedure. To add the

MXmeeting collaboration functionality you will edit:

Web Collaboration — Select the interactive or seminar options if MXmeeting will be
utilized for collaboration.

Web collaboration None v
None
. Interactive
Seminar
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E-mail invitations sent with MXmeeting collaboration set will include the link to join the
MXmeeting in the e-mail body:

@ vou haven't sent this meeting invitation yet.

From charles.detranaltes@zultys.com
=1 To.. U
Send Subject ChasTest2 7/23/2021 @ 4:00 PM
Location - Rooms...
Starttime | Fri 7/23/2021 3 400PM w | [Pacific Time (US & Canada) v | [_] All day event
End time Fri 7/23/2021 E 4:30 PM w | |Pacific Time (US & Canada) ¥
ChasTest2
When
7/23/2021
4:00 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Dial Into Bridge
Call - +1.408.328.1553 Conference ID: 17053098, followed by # key
Zultys employees - 500 17053098

Easy Access From Cell Phone
Call - 408-328-1553; 17053098#;1

MXmeeting screen sharing (choose one)
View-only (No download required): https://i
Full Access (Download to present/share screen): https://..:

w o .com/id=17053098
Cgas 0 enin/join?id=17053098

6.1.3 Creating a conference with MX Guest user collaboration
4. Click the conference icon.
5. Click the options icon and select Schedule.

Schedule

Web Conference
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A N Charles DeTranaltes >
¥ H p

Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
< Schedule Conference
Buddies Name ChasTest
HH Participants AhmadH X Albert T £
Dia -
so8 Ext callers 5 5
-
Groups Date 9/28/2021
Qo Time 1:00 PM 5
Voicema
Duration 30 min s
o
-
Contacts Type Once M

Q Password

Fax

Web collaboration None v
/1Y
wr
Conference @ End callon host leave
O
Park )
Save and Invite

Softphone

Enter the basic information as in the audio conference procedure. Make sure Web Collaboration
is set to None.

Click Save.

¢ Generating and Adding guest link to conference invitation
1. Click the desired conference from the list and select the more options icon.

00

21
Info in

Start

Edit
Change owner

Delete

2. Select Info from the options menu.
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0:=:0
Conference info
ID 68400776
URL https://i ._ ;- -2m/extweb/index html?id=¢
Copy link Regenerate link
Send email invitation
Invited contacts (3) Add
3. If configured, click the Send email invitation button. An invitation will be created and
the link associated with the conference is automatically inserted into the body of the

e-mail.
If this option is not configured (check with your administrator) you can
manually insert the link as follows:

4, Click Copy link. Enter the expiration time and optional password. Click OK.

Recent

< Conference Info
Buddies ID 98737860
aee - -
wee URL  httpsy .. .o oo fextweb/indexhtmi?id=¢
Dial
Copy Link Regenerate Link
2e%
-
Groups Link Expiration and Password
Qo .
Expiration
Vioicemai
Expire in 24 hours -
(]
-
Contacts Password
=
g
w

Conference

Click Copy link. The link is copied to your clipboard.
Click Send e-mail invitation. An e-mail invitation is created and displayed.
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Please join my conference call
ChasTest

When
7/23/2021
12:30 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Dial Into Bridge
Call - +1.408.328.1553 Conference ID: 68400776, followed by # key
Zultys employees - 500 68400776

Easy Access From Cell Phone
Call - 408-328-1553; 68400776#;1

7. If an external Guest link is to be included Paste the link into the e-mail invitation.
Send to all participants.
Note: There is no need to include internal participants in the e-mail.
Internal participants are notified and can join the conference without the

need for access codes.
£
W
Conference
0 You haven't sent this meeting invitation yet.
From charles.detranaltes @zultys.com
=1 TOw
send Subject ChasTest 7/23/2021 @ 12:30 PM
Location A Rd
Starttime | Fri 7/23/2021 [ |12:30em | | Pacific Time (US & Canada) | [] all day event
End time Fri 7/23/2021 E 1:00 PM A4 Pacific Time (US & Canada) w

Please join my conference call
ChasTest

When
7/23/2021
12:30 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Dial Into Bridge
Call - +1.408.328.1553 Conference 1D: 68400776, followed by # key
Zultys employees - 500 68400776

Easy Access From Cell Phone
Call - 408-328-1553; 684007764#;1

https:/ficoca., .oo/extweb/index.html?id=886332820370864681&type=2&orig_id=3192175830621567450
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6.1.4 Starting and conference options

1. Click the start button or the options menu and select start to start the conference.
Ses ChasTest ‘ |
()
Groups 68400776 ° o
Start
Qo Edit
Voicemal
Change owner
a Delete

Start — Starts the conference call by accessing MXconference, enable Guest users to
join, start MXmeeting if configured.

Edit - It is recommended to be in Expanded mode when choosing the Edit option.

& Edit Conference

Name ChasTesﬁ

Participants Ahmad Haghshenas +1 Ky
Ext callers 5 -
Date 7/23/2021
Time 12:30 PM ;
Duration 30 min -
Type Once h

Password
Web collaboration None hd

@ End call on host leave

Change owner — Allows designation of another participant to be the owner of the
conference. Check the desired participant from the list and click Save.

Delete — Remove the conference from the list and the MX system. MX will prompt
for confirmation.
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Delete Conference

Are you sure you want to delete conference 'ChasTest'?

DELETE CANCEL

6.1.5 Host options
Show participants:

Active role: Charles DeTranaltes 'a
Group presence: Logged out

ChasTest

30385803

s C

(4 ) Participants v

Charles DeTranaltes
& 734

ﬂ Mira Stoyanova
=™ 330

72817383

Mute or disconnect participants as the conference owner once the conference is started.

Active role: Charles DeTranaltes Q
Group presence: Logged out

ChasTest

30385803

C

O Participants v

Charles DeTranaltes
@ 734 °

ﬂ Mira Stoyanova
a® 330

TIRTTIRS

6.1.6 Web Conference
This feature allows you to start the MXmeeting application if it is configured.
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Select the options menu

Schedule

¥ Web Conference

Click Web Conference.

The MXmeeting application will launch:

Interactive Meeting HD Video Conference

Live Streaming

Remote Support Remote Access to This
Computer

Remote Hand

Webinar

Available meeting rooms: 60
Available participants: 300

Refer to the MXmeeting user guide for MXmeeting operating instructions.

6.1.7 Conference description
When a conference is started, a description form will be displayed that provides conference
information

6.1.8 MAC Calendar Integration

1. Open System Preferences
2. Click on Internet Accounts
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3. Click on Microsoft Exchange

L] < i Internet Accounts af

@ Internet Accounts sets up your accounts to use with Mail, Contacts, Calendar, Messages, and

other apps.
a EC‘:ITUd |
Mail, Contacts, and 8 more ali
bill.vlahos@zultys.com ICIOUd
Mail, Contacts, and 3 more
) R BT Microsoft Exchange

‘ bvlahos@mac.com

s Googler
kbs_admin@zultys.com
Inactivi

Google Whoo.’
Inactive

noreply@stagecoachin...
ki Aol.

support@infowallet.com
Inactive

Add Other Account...
AV

1. Enter the name and Zultys email address

Microsoft Exchange
To get started, fill out the following information:

Mame:

Email Address:

Cancel

2. Check the boxes for Mail and Calendars. The others are optional.
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L 4 HIE  Internst Accounts

Il ASCOUREE St wp your SCOounlE b3 uke with Mal, Comecti, Calehdar, Merisgei, snd

et aEE
e : Bl Wishos
Microsoft Exchange g oms  peiss
(... [
. Contacts
B8 57 cusndes
i Bwmindens
[ ] Putes
Y

Open the Macintosh Calendar application

Open Preferences...

Leave the Default calendar app (A): as Calendar (this is the built-in calendar
app on the Mac.)

vhw

7. Set the Default Calendar (B): to the Zultys Calendar from the popup menu.

[ ] General

& @ L4 %

General Accounts Alerts Advanced

N
A) -
| Default calendar app: %7 Calendar
Days per week: 7
Start week on:  Sunday
Scroll in week view by: Day
Day starts at:  8:00 AM
Day ends at:  5:00 PM
Show: 12 hours at a time
N\
B)
Default Calendar: @ Calendar |

Show Birthdays calendar
Show Holidays calendar

Show alternate calendar: ?
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Once this is done, the Mail and Calendar apps will have the Outlook/Exchange account
info. The user can choose to use them or just ignore them and use Outlook.

April 2024

6.1.9 Adding scheduled conferences to Mac calendar

To add scheduled conferences to the Mac calendar perform the following configuration steps.
These instructions assume the integration is with the Microsoft Exchange calendar system. The
Zultys integration can also work with iCloud, Google G-Suite, etc.

Open System Preferences
Click on Internet Accounts
Click on Microsoft Exchange (or select Google, iCloud, etc.)

1. Enter your name and email address

Open the Macintosh Calendar application
Open Preferences...

Leave the Default calendar app (A): as Calendar (this is the built-in calendar app on the
Mac.)

o Set the Default Calendar (B): to the target Calendar from the popup menu. The

default value is probably the iCloud calendar. Match the calendar name in the calendar
application (Microsoft Exchange, iCloud, Google, etc.)
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6.2 ZAC

When the user schedules a conference in ZAC, click the Save button - not the Save and
Invite link. The Save and Invite does something different which isn't as useful on the Mac
like it is on Windows. It will add a vCAL file.

The scheduled conference will show up on the Outlook calendar automatically in a few seconds.
The user will then open the calendar event itself and invite attendees as normal.

e Schedule Conference

Mare e e buinalbid coelbremnos
Farbopants ¥
Ext callers 5

Dt ENEI02 =
Tur TG0 Al

Pk e
MY Mprting  Kone

Erd call o Rptt leave

Active role: Charles DeTranaltes Q
Group presence: Logged out

test
o >
e

Scheduled Conference

test

Search
My All

test 12:50 PM
90392577 30 min Title: test

1D: 90392577

Owner: Charles DeTranaltes

Date: 9/27/2021

Time and duration: 12:50 PM (30 min)

Invited participants: 1 member is invited
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The screen will remain until the X icon is selected.

Conference description will be hidden and never shown again.
Are you sure you want to continue?

HIDE CANCEL
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7 Notifications

The notification area indicates new/current/missed activity in the specific areas of the program.
This provides an indication to the user that that area has had activity.

If a specific area has activity, a notification will be presented indicating the total amount of
activity for that area. Clicking on that area will reset the activity notification.

Activity notifications apply to the following areas in the program:

e Recents
e Dial
e Voicemail
e Groups
e Park
e Fax
e Conference
O
Recent
Buddies
Dia
Groups
Qo
Voicemai
()
-
Contacts
=
Fax
(7)Y
wy
Conference
O
Park
s
Agent Roles
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Notifications are displayed by the filter selected within an area. For example, in Recents you can
filter by All, Calls, Messages. If you have the Messages filter selected, the notification screen will
display notifications for messages. If the Calls filter is selected, notification will display
notifications for calls only.

This functionality applies to all areas where filters are provided.

Notifications may also appear when in expanded mode. If there is activity, the tab associated
with that activity will display a notification if it is not in focus at the time of the notification
event.

I n Waren Funderburg '. Alber

Page 134 of 251



Technical Publications
ZAC 9.0 User Manual

CoD ZULTYS

7.1 System Tray and Taskbar Options:
A user may access certain features of the program directly from the System Tray or taskbar.
Features that can be accessed from the taskbar are:

April 2024

Presence state

Presence note(System Tray only)
Log out

Open

Exit

Right click on the ZAC icon in the system tray:

© Available
@ Not Available S :
B
Y Log Out
@ At Lunch Open
0 In a Meeting

@ BeRight Back

Appear Offline

- 1 ) 409PM

.- Available |

~ @Y T i T:39AM

~ Bf F1 Q) 742 AM
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The icon will change to reflect the current presence status (on the phone shown)

Windows
" Presence > Available
Not Available
Log Out Busy
Options > At Lunch
In a Meeting
Show All Windows Be Right Back
Hide Appear Offline
Quit )
Q@ ARG -
Macintosh

8 Guest Users

The Guest user feature allows MX users and MX group hosts to send a link to an external party
so they may collaborate with MX users/groups. Guest users may chat, participate in audio/video
conferences, file share and screen share with group members. Guests may also call hosts
directly and vice versa.

Note: The Guest user feature requires configuration on the MX system. Users will
not have access to the invite by external link feature if the MX is not properly
configured. Check with your Administrator.
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8.1 Guest users (invite external party)
You may invite an external party to a user Chat session. To do this:

Click your name to present the My Info screen:

@, Charles DeTranaltes /s sse .
r. — oo o

Active role: Charles DeTranaltes Q
Group presence: Logged out
&« My Info

Charles DeTranaltes

734

@ Invite to chat by link

Click the Invite to chat by link option. A link URL will be copied to the clipboard. The
external user will click the link, enter their name/password, select audio options and join
the chat session.

When they enter the session you will receive a popup notification:

. chas user
o

ZAC User chas user joined chat
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@ l.‘:ha.rles DeTranaltes [N - o
@ Avallable

Today

11:10 AM
User chas user joined chat

www.zultys.com

Guest user view

You may converse in the chat area with the external user:
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8.1.1 Guest calling host
The guest may click the handset icon to place a call to the MX user.

Charles DeTranaltes | 00:10 -]
@ On the Phone

L] -

mute  video off  keypad

Today

1:10 AM
User chas user joined chat

www.zultys.com

GUEST-chas user (20002)
£AC  Calling...

Answer Decline v
Active role: Charles DeTranaltes b @ chas user
O Group presence: Logged out
Recent
ceen @ chasuser | 20002 | 00:05 o
. 5
* H (;(l].éEOSZT chas user @ 00:05 (=
Buddies (o)
(®)
:a'. record  startvideo  mute
All Calls Messages
Qo —— 9 11:10 &M User chas user joined chat
Voicema N
~ chas user 1:22 AM ¥ .
X 11:12 AM I Il
) = 020926-n-2781v-170_1280jpg 4 Incoming ca
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ZAC view of guest call in progress

8.1.2 Host calling Guest
The MX user may click the handset icon or dial the extension number assigned to the guest to
place a call to the guest.

'\ Charles DeTranaltes | incoming —
® Onthe Phone

Today

11:10 AM
User chas user joined chat

www.zultys.com
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—r

0 Charles DeTranaltes = 00:10 -
® Onthe Phone

mute videooff keypad
v

Today

1:10 AM

User chas user joined chat

8.1.3 Guest receiving file from MX user
Files may be exchanged between MX users and guests.

@ (?hafles DeTranaltes W ™ o
® Availabie

Today

11:10 AM
User chas user joined chat

Charles DeTranaltes

S T-Mobile-Code-of-Cond...
Document Size: 479.41 kB

11:17 AM

8.1.4 Guest sending a file to the MX user
The guest can send files and images to the MX user.

Click the paperclip icon in the chat area.

www.zultys.com
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Navigate to the desired file and click Open.

Q (.:harles DeTranaltes W ™ =B
® Avalladie

Today

User chas user joined chat

Charles DeTranaltes

v
.. T-Mobile-Code-of-Cond..
o Document Size: 479.41 kB

User Charles DeTranaltes started sharing screen

User Charles DeTranaltes finished sharing screen
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8.1.5 Guest video

m Charles DeTranaltes o =
® Onthe Phone
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8.1.6 MX user screen share with guest
Click the View button to start viewing the MX user screen that has been shared.

@ Charles DeTranaltes . m
@ Avallabie
Charles DeTranaltes is sharing screen View

Today

11:10 AM
User chas user joined chat

@ Charles DeTranaltes
&  T-Mobile-Code-of-Cond...
Document Size: 479 41 kB

11:17 AM

11:20 AM
User Charles DeTranaltes started sharing screen

0 Charles DeTranaltes e
.

Salte C

-

1
2
3
4
s
[
7
[
s

BN N
==z

P2

Click the stop viewing screenshare icon to stop the sharing.
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e .« = ©

e l:!ha.rles DeTranaltes . = =B
® Available

Today

11:10 AM
User chas user joined chat

Charles DeTranaltes
5 T-Mobile-Code-of-Cond...
sl Docurment Size: 479 .47 kB
11:17 &AM
11:20 AM

User Charles DeTranaltes started sharing screen

11:21 AM
User Charles DeTranaltes finished sharing screen

® Group presence: Logged out

Fecent

*

Buddies Media Links Files

& Files and Links

*e e
ee Today
Dia
o T-Mobile-Code-of-Conduct_V ... 11:17 AM
Adobe Document, Size: 479 KB

Groups
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9 Full Screen Mode

"] Charles DeTranaltes
A .

Active role:
@ Group presence:

*
’ QEng@pp §
ﬁ v Q) Sales (15 ppl) §
Qo v Q) support (4 ppl) §
o g Ahmad Haghshenas
2 o Wiok R pr

e Albert Umyarov
& Availa
=
. @ David Termondt
; ]
(i @ Jack Tokarcik
Conference @ Off
o) e. Lina Agranonik
Martin Trigg
14 e. :
e @ Michael Troflianin

M Mira Stovanova

Softphone

Charles DeTranaltes g}
@ Available

o

ZULTYS

April 2024
ZAC 9.0 User Manual

Revision 1

When you click on a buddy/contact, the activity screen for that contact will display in a tab in

the work area.

"4 Charles DeTranaltes
A .

Active role: Charles DeTranaltes Q
® Group presence: @ Available
Recent
* Search @
Buddies

v QEng@pp)

Groups v @ sales (15 ppl)
Qo v ¢ support (4 ppl)

Vnirema

o Ahmad Haghshenas

g Ahmad Haghshenas
C

9:19 AM Sesimenminoesiimsmin.
924 am & Incoming call
1217em & Outgoing call

soopm &F Qutgoing call

Clicking another contact/buddy will display the activity screen for the selected contact. The
previous contact/buddy is replaced.

You may pin the activity screen so that it remains on the screen. To do this, click the pin

icon.

If you close the activity screen after pinning it, you will need to re-pin the screen.

The pinned tab will remain on the screen and you may select the tab by clicking on it.
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When the activity tab is open, you have the following actions available:

@ Ahmad Haghshenas

@ Ahmad Haghshenas P00

e Call the contact

®

o Display the recent images/files shared with the contact

e Display the recent activity for this contact 0
You may e-mail from this screen, enable presence alert, call, as well as view the

recent history for that user.
Note: There may be other options based on what information the contact has made
available.

The recent activity screen will expand and display the recent history for the selected contact.
This will include calls as well as instant message activity.

o Ahmad Haghshenas
E Ahmad Haghshenas D @ : °
()
Friday, June 18, 2021

1:06 PM QOutgoing call
Monday, June 21, 2021

5:07 PM Outgoing call
Tuesday, June 22, 2021

115 em Q¥ Incoming call

Wednesday, June 23, 2021

%10 AM Qutgoing call

Thursday, June 24, 2021

You may close the recent activity screen by clicking the X next to the contact nhame in the tab
area.
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10Agent Roles/Call Group Operation

In addition to logging into ZAC through your user role, you can also log into any of the ACD,
ICC or Operator Groups to which you belong. ZAC opens a role partition for each group to
which you are a member of, and are logged into. ZAC provides features for ACD, ICC agents
and Operators that based on the call group functionality, and may differ from those features
that are available to users. Call group operation operates in expanded mode.

10.1 Presence for Operators
The following conditions may trigger transitions between operator presence states based on the
user’s defined preferences:

Available to On the Phone triggers when an ACD agent or operator initiates or
accepts a call. This rule cannot be removed or changed.

On the Phone to Available triggers when an operator terminates a call.

Available to Not Available triggers when the user changes to a state specified by the
ACD and Operator User Preferences window.

10.2 Presence for ACD Agents
The following conditions may trigger transitions between Agent presence states based on the
user’s defined preferences:

Available to Active triggers when an ACD agent initiates or accepts a call. This rule
cannot be removed or changed.

Active to Wrap up triggers when an agent terminates a call.

Wrap up to Available triggers after remaining in the wrap up state for a period
specified by the ACD and Operator User Preferences window.

Available to Not Available triggers when the user changes to a state specified by the
ACD and Operator User Preferences window.

You may select a Role(s) when logging into ZAC.

Click the “Apply to future login” to have role selection performed automatically at each login.
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Role Selection

@» Apply to future login

Apply

You may also select a role after you are already logged in in the Agent Active Role/Role
Selection area.
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Charles DeTranaltes ﬁ

1%
s

Role Selection

Amazon_Support Qo
Channel_Support
Sales Demo ICC

WC Sales

Apply

You may also select an Active role prior to placing an outbound group call.

Click on the displayed Active Role
Check the desired role to make it active

Place the outbound call.
You can change your Group presence by selecting the desired presence state from the list.

Charles DeTranaltes a
@ Available

. Available

G Not available

o Wrap up

The presence state will change after selecting a presence.
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10.2.1Agent Roles

You may display the presence state of other Agents in the Call group. After selecting all desired
Roles, each group you selected for a Role will display. You may expand or collapse each group
to view the agent status of each by selecting the Agent Roles area:

-
Park
r.
5
Agent Roles
A Charles DeTranaltes g soe .
¥ @, VA
Active role: Charles DeTranaltes a
@ Group presence: @ Available

Recent

*

Buddies

EXPAND ALL v COLLAPSE ALL A~
v Amazon Support :

Dia

You may use Expand or Collapse all to view all agents for all groups.

A Charles DeTranaltes ~ soe .
¥ @ AR

Active role: Charles DeTranaltes ﬁ
L) Group presence: @ Available
Recent
EXPAND ALL v COLLAPSE ALL -
v Amazon_Support :
Buddies ->UpP
i v Sales_Demo_ICC :
* e e
Mia

Please note blue stars indicate that member is a supervisor of that ICC call group. The star will
indicate dark blue when the supervisor is logged in and light blue when the supervisor is logged
out.

e Incoming group call notification:
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Incomings calls to a group agent will contain the incoming callerID and the call group name
that was called.

&3 Me - a

ZAC [Amazon_Support

Answer Decline v

e Call group session
When an agent answers a group call, the call session will display.

Active role: Amazon_Support a @ Amazon support

oAmazonjupport M 05:09
O @ O o &

Group presence: @ Active

2 Me; B
H . . -~
* q Amazon_Support @ UEESE,

record transfer hold more

Search m
ox Jack Tokarcik (714) 8/26/2021

"> 1 min 35 sec 2:01 PM

v €3 Ena (8 ooh }

¢ Transfer call
To transfer the call to another user click the transfer icon in the call session.

O @ ® ©

record transfer hald mare

Today Transfer Call

2:11 PM

Today |Sea|'-:|”

2:11 PM

@ 3COM zUser
60

Business: 988
21N DA A

Select the desired contact and click the call icon.

¢ Record a call
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If call recording is configured, you will have capability to record the call. During the recording,
you will also have capability to pause/resume the recording. No call recording audio is present
during this pause period.

cancel rec transfer hold more

e Hold
This will placed the call on hold. Only the agent may retrieve the call from hold.

@ Amazon_Support M 00:04

) R °oo:1o ~

Amazon_Support

Search Call Log

Click retrieve to resume the call.

Pt
(voc)
A

record transfer retrieve more

e More options on active call group session

Click more to present additional call options.
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Select the desired contact to add.

e Add call

Add Call

Q earch e

3COM zUser
Business: 988

X

AA_Main
Business: 498

Aaron Movshovich
Business: 791

909

Accounting
Business: 706

F

Click the contact and complete the call. Click conference in the session bar. Add the other party
to the conference.

Me . ~ - 0
. ~
Amazon_Support o S8as

Agent 2 (942)
Amazon_Support

e Retrieve

In case a transfer or conference does not complete, you may retrieve the original call from
hold.

Click the retrieve icon.
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transfer retrieve more

e Park
You may place the group call in system park. The call will be placed in a hold state and is
available for all MX users to retrieve.

Select Park from the More menu.

® @

hold more

Keypad

(+) Add call
‘E’ Park

MX users receive a notification that a call is in Park.

@

Park

The parked call will display the following

1D

01 Parked by: Charles DeTranaltes 0:07

Mouse over and click Pick up to resume the call.

e Conference
You may create an ad hoc conference call to include other MX user in the conference call.

Click the options icon in the left call session and select Conference.
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Mes . = . .
. " [
Amazon_Support @ 0345

® conference {

MXconference will begin between you and the caller. You may add additional parties to the
conference after it has started.

Active role: Amazan_Support Q @ Amazon_Support @ Conference Server
Group presence: @ Active
@ Conference Server | ID: 75669962 | 00:05 \.

mx.conference
® 75669962

(1) ov:05 (=

EXPAND ALL v COLLAPSE ALL ~

v Amazon Support }

o zcnf.30395737 9/24/2021
5 min 4 sec 2:56 PM

¢ Placing outbound in group role
You may place a call as an agent by clicking the call button associate with the desired call entry.

« 715669962
S 51 sec o

@ Amazon_Support | o cess
E ol s

Calling...

G e =

Amazon_Support

EXPAND ALL v COLLAPSE ALL ~

~ Amazon_Support } N\%M oo

11 5ec 1:50 PM
0 i?:;tes DeTranaltes # (s 75669962 Today
@ 51 sec 1:49 PM

e Calllog
A group call log of all calls the group placed/received are included in the log.

Active role: Amazon_Support Q @ Amazon Support CallLog
Group presence: @ Wrap up

Search Call Log o a

All Calls Messages

Direction CAD Date v Name Number Duration Call Group
» Amazon_Support 213PM 42 Outgoing call Today 2:13 PM CSTA _Test 893 0:12 Amazon_Support
€ CSTA Test (893) 12 sec
- %2 outgoing call Today 2:12 PM Kevin Demo 941 Amazon_Support
L\ A ——
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10.2.2ZAC 8 Queue Monitor

This screen is available to agents of a hunt, ACD, Operator or ICC call group type. This call
monitor allows a group member to view information about the calls that are in queue for the
group.

While in the Agent Role screen, click the options icon next to the call group name.

Select the Queue Monitor item.

Active role: Amazon_Support Q
Group presence: @ Available

EXPAND ALL v COLLAPSE ALL ~

~ Amazon_Support *

Queue Monitor
® Charles Dmm:rrrr-—/
e

Available

¥ Amazon_Support (Queu ...

&f’ Amazon_Support (Queue Monitor)

Calls currently in queue 0 Current call wait time 0

Total 5 @ Available 2 @ Notavailable 1 @ Wrapup 0 Logged out 2
./

Order Priority Wait Time Media Caller ID Caller Name Assigned To More

The screen id defined from top to bottom as:

e Name of the call group
e Number of calls currently in queue and the current call wait time
e The fields in the Queue monitor are defined as:

Priority — The priority associated with the queued call.
Wait Time — The amount of time the caller has been waiting in the queue.
Media — The specific media type of that call in queue, call, automatic callback, webchat

CallerID — The callerID associated with the inbound caller.
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Caller name - The caller name associated with the inbound caller.
Assigned to — The agent that will handle the call.
More — Presents CAD fields.

10.2.3Supervisor functions
A Supervisor of a an ICC group may access the Web Based SuperView program directly from
ZAC.

Click the SuperView icon:

A Charles DeTranaltes > eee .
¥ @. VA

Active role: Charles DeTranaltes ﬁ
@ Group presence: @ Available

Recent

*

Buddies

EXPAND ALL v COLLAPSE ALL -~

v Amazon_Support :

33 v Sales_ Demo_ICC @

LA R
MNia

e

ZULTYS

Chasd|

Enter your username and password at the web application page and click login:
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Web Applications

Work Anywhere. Work Everywhere.
True All-in-One Office Phone Systemn of the Future.

S N
= w MIX

y
Call Recordings SuperView Wallboard MX Homepage
Automatic call recordings Real-time queue monitor Contact Center statistics Home
Access and manage automatic call Real-time monitoring of Contact Center Custornizable wallboard that displays Links to additional MX applications and
recordings for users and call groups groups, agents and calls real-time performance statistics software
OPEN OPEN OPEN OPEN
Click OPEN on the SuperView icon
AEN-E ® & nitps/101 86174 superviens e @ simme =
= o zuavs £ logou

© ice- Agents: Total: 2 Availsble: 1

Incoming group calls are identified in the call session area next to the callerID.

Active role: Amazon_Support Q @ Amazon_Support
Group presence: @ Active

@ Amazon_Support M 05:09

s QM PR 05109

Amazon_Support

®)

transfer hold more

search @
= Jack Tokarcik (714 8/26/2021

1 min 35 sec 2:01 PM

v €3 Ena (8 oo #

A history of the group calls is presented below the call session area.

Page 159 of 251



Technical Publications
ZAC 9.0 User Manual

CoD ZULTYS

11SMS 2.0 Service

11.1 Description

Zultys SMS 2.0 option allows customers to initiate and receive SMS messages using ZAC The
ZAC interfaces has been designed to streamline and make sending SMS messages easier and
intuitive.

April 2024

11.1.1Requirements

e ZAC Version — Must be 5.0.0.37 (or greater)

e MX Version — Must be 15.0.3 (or greater)

e Voice DID - User must have a SMS enabled voice DID assigned.
The DID number format assigned in MX Administrator MUST BE 11 digits. The 11 digits
must be formatted as 1+10 digits. For example, a voice DID number of 602-555-1212
would be configured as 16025551212 in MX Administrator.

e If the user cell phone number is configured in the user area, users will not receive a text
if they attempt to text themselves.

11.1.20verview Process

e SMS is an optional service that Zultys Cloud Service customers may order using part
number 91-19301-V. This part number includes 1000 inbound/outbound SMS messages
per month.

All backend configuration is performed by Zultys personnel.

e Zultys Cloud Service customers who manage their customers system must enter the DID
numbers for each user as described above (11 digit entry) In MX Administrator.
Backend configuration work in this scenario is still performed by Zultys
personnel.

e SMS short codes are not supported in ZAC.
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11.2 Operation

11.2.1Sending SMS Messages
1. From the minimized or expanded mode click the New message to icon.

.{7' @. ‘New message to

You may also start an SMS session from your buddy/contact history by select the via icon:

Fax

{A -5 Ak 2 Incnming ~all | min 17 sec
Conferance @ Send Message via MX m chas 520 A
@ o) Send SMS to Delivered
Park FEOomE
via MX ~
Type your message
@ @ v

2. Enter the desired SMS number in the “"New message to” field. You may click the X to
cancel the operation.

g2 ZAC User: Charles DeTranaltes (idsZ zultys.... = O

" New message to

A

” 4085551212 ©

3. Click the e icon.

4. At the chat screen, enter your message and press
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@ @ test| e

5. You will see the response in the Chat area. Continue to enter/receive responses in this
area.

Cu:nfe-rence Today

@ e test 240 PM
Park

Dalinasrs
Lrelivered

Q) @ h: your message 9

Park @ Testback 2.41pm

@\ @ h;-.-r:e your message e

You may also start an SMS message with other MX users that have a mobile phone
configured in the system. When you select a user and bring their history screen up, you
will see an icon in the lower left corner. If you mouse over the highlighted portion you
will see:

Choose message provider

W R Lga B e LA g

Click the highlighted MX to select the desired message provider.
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@ Send Message via MX

@ Send SMS to

via MX ~

min 58 sec

Il 24 sec

Fry) '@' Type your message
Select either the MX(internal) message or the SMS option to send to the users’ mobile
phone.

11.2.2Receiving SMS Messages
A user may send and SMS message directly to your MX DID number.

1. When you receive an incoming SMS message, a popup will appear and the Recent area
will display a notification (if you are not in the Chat screen).

&3, 60: +

ZAC  |ncoming test

\.0

Recent

2. Click the popup window to present the chat area.

e Incoming test 2.4 pm

@ Type your message e

3. Click the recent area to display the SMS message in the list of activities.

5. View responses and type your responses in the Chat area.

4. Click the icon to enter the Chat area.
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© Test back 241 PM

& Incoming test zazpm

@ Type your message e

SMS service may also be started when the system
1.0 support 9:38 AM

Delivered

%:43 AM QF Incoming call 1min 17 sec

11.3 Call Group SMS
Release 16.0.4 (and greater) now includes capability to direct SMS enabled DID numbers to the

main DID number of an ACD or ICC call group. This allows agents to engage in SMS chat
sessions with external users.

11.3.10peration
¢ Notification of an incoming SMS to an agent:

Sales_Demo_ICC: live chat req...
&

ZAC +1€77777 " is waiting

Accept Decline
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e Text session after clicking Accept”

0 Sales_Demo_ICC <]
0 Sales_ Demo_ICC o 0 0
+1C ~ 4+ X

Today

0 +16

Test
11:44 AM

11:44 AM Agent Charles joined chat.

test back
11:47 AM

Delivered

hy’pe your message >

You may converse with the external user in the chat text entry area.

e Disconnecting the session:

When you are finished, click the disconnect icon
A confirmation will appear:

Disconnect Chat

Are you sure you want to finish

the conversation with '+16. . = . = '?

FINISH CANCEL

Click FINISH to end the session.
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Sales_Demo_ICC

Sales Demo_ICC 9

Today

+1€
Test
11:44 AM

11:44 AM Agent Charles joined chat.

test back
11:47 AM

Delivered

11:50 AM Agent Charles left chat.

e Mobile user screens

This is what the SMS sender would see on their mobile device during a chat session with an MX
agent via SMS.
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- T.d442%81247PM ™ T4 41% B 12:50 PM
(9, R <935
Wednesday, February 24, 2021 Wednesday, February 24, 2021
12aapm TES LGS 1244pm 1850 (g
) ‘ Agent Charles joined chat. ., . .., L o/ Agent Charles joined chat. .., o
fan "\.
y ¢/ (testback )z em 5 &) EEERERD) 1547 pu
.’-"l
L Agent Charles leftchat. ., . o)
_ _
2 © Z ©

11.4 Conditions
e SMS to a call group utilizes WebChat as the infrastructure to deliver SMS messages to

agents. The WebChat feature must be enabled and configured in the MX system.

¢ Only the Main DID entry in a call group may be assigned an SMS enabled DID number.
SMS is not applicable to Number Associations in the call group.

¢ Incoming messages are distributed to agents based on the Call distribution setting in the
General tab of Operator and Call Groups in MX Administrator.
In the case of a ring all type, all agents will receive the notification. Once an agent
answers, notification is removed from other agents that did not answer the call.

e There is no outbound SMS group operation at this time.
If an agent declines the SMS message, the message is routed to the next available

agent in the group.

_____________________________________________________________________________________________________________________________________________|
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12 Microsoft Office Unified Communications

12.1 Description

This feature allows Windows based ZAC presence information to be shared with Microsoft
Outlook 2010+ versions. ZAC users’ presence status can be viewed within the Outlook
application without the need to view the ZAC application itself.

In addition, actions such as call, Instant Message can be initiated from Outlook as well.

12.2 Operation
Once the feature is enabled in ZAC Settings, operation is inherent. Presence status is shown for
all e-mail recipients in Outlook:

a8 ﬁ ﬂ s RE: MX security document - Message (HTVIL) 7 B - O %X
MESSAGE
5 ("" ™y L Meeti LS ¥ Rul £5% Mark Unread s Find
I Ignore - - _ 3 SeMeeting 7 Forward messa... = Rules ~ ark Unrea i
.hg D>|§ E(I- E(I- Ft-)d TS 0 Enhoncements - Move BoneMote | Bi cotegorize- | O ByRebaed~ |
dis Junic- B B EAF|‘|:rr orer ] More - E3 To Manager h fve [ Actions - | |* Follow Up - R [3 select~ e
Delete Respond Quick Steps 5 Move Tags = Editing Zoom ~
— Thu 7/17/2014 3:13 PM
Lina Agranonik
RE: MX security document
To Wladimir Movshovich
From - lina.agranonik@zultys.com
__ b
= Jack Tokarcik {jack. tokardk @zultys. com); =
send #| Dennis Moran {dennis. moran@zultys.com); | Bill Yiahos;
Ce...
Subject: Question about PowerPoint
) i
Hi guys, N
I have a guestion about the last slide on the PowerPoint
Presence Status is also shown in the People Pane of Outlook.
A\
Justn Bush r—) Bv
Justin Bush

There are na items to shaw in this view.
All

Moving your mouse over the presence area of a user will present the quick action menu:

From the quick action menu you can:
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e Initiate an IM session. ZAC IM window will appear. Depending on your ZAC settings,
ZAC may appeatr.

e Place a call to the user. ZAC will be invoked. Depending on your ZAC settings, ZAC may
appear.

¢ Send an e-mail using Outlook

April 2024

T L eagniee

- [

: Dennis Moran - X
I : Available
| ; 4| Channel Support, Marketing

‘ = WJ "%:; = J - w
lis. moran@zultys. com); @7  canwork 713
9 call Mobile

'-g Call Dennis Moran

—

r T Mormal

Busy - On the Phone

Cm ) '
Jack Tokarcik X
A Jack Tokarcik

RN Lo B v

Fultys.com); |# Denni

Send an instant message to: jack.tokarcik@zultys.com
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Available
Available
Not Available I
Do Not Disturb - Not Available
Busy
Busy
At Lunch
Away — At Lunch
In a Meeting
Busy — In a Meeting
Be Right Back
Away — Be Right Back
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Appear Offline

Offline

12.3 Conditions

e OQOutlook 2010+ must be installed on the users’ PC.

e This feature operates independently of Zultys Outlook Communicator or Microsoft
Exchange Communicator (MSEC). Neither application is required for this feature to be
utilized.

e This feature does not require an Exchange Server to be present.

This feature does not require any additional license to operate. The only requirement is
a valid user license and MXIE must be installed and running on the MX system.

e The Microsoft Web based application SharePoint must be run in Internet Explorer to
view presence status. Firefox, Chrome, Safari web browsers will not support the Unified
Communications integration.

e Outlook supports one direct connection presence application from external programs. If
the user already has an external presence sharing associated with Outlook, Skype for
example, enabling the Zultys feature will disable the Skype presence

¢ The e-mail address in Configure\Users in MX Administrator must be programmed.

ZAC/Settings/Application

Integration

Microsoft Outlook contacts

Microsoft unified communications

Enable the checkbox and click Apply.

e Microsoft .NET Framework 4 (or greater) must be installed/active on the users’ PC in
order for this feature to operate properly.

e This feature is only supported on Windows based Zultys Advanced Communicator.
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13Video Calling — User to User

13.1 Description
Zultys Advanced Communicator (ZAC) users can now place video calls to other ZAC users. This
feature now allows video between the users in addition to voice and chat capabilities.

13.1.1Video Calling Requirements:
e ZAC 7.2.16 (or greater) required
e ZAC MUST be bound to the Softphone
e ZAC MUST be in full screen mode

13.2 Operation
While in a user tab, click the Start video icon:

@ Lina Agranonik @C 000

9:36 AM 5, Incoming call

a:37 am & Incoming call

test

9:40 AM

Seen

e Lina Agranonik

test back

8:40 AM
242 av & Outgoing call

42 am & Outgoing call

@ r—pi‘ your message

o006

T AUV Start video

A call will be placed to the user.
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Lina Agranonik ]
l @® Available g e e

Lina Agranonik (749)

calling..

o ) L s I 0

start video mute keypad add call transfer hold park

test
9:40 AM

Taday

When the user answers, your video is displayed to that user.

The called user clicks the Start video icon in the session bar to start their video.

Lina Agranonik (749)
1:42

Q & + - I o

stop video mute keypad ELGREN transfer hold park

Either party may start/stop their video portion of the call using the start/stop icon, This icon
toggles the start and stop states.

To maximize the video window, click the
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Peggy Bowers (742)
1:45
+

keypad  add call

To open a chat window, click the icon:

Peggy Bowers (742)
1:24

Q S s

stop video keypad add call transfer hold

11:58 AM & Incoming call
Today

1112 am & Outgoing call

via MX Vv

4 |?vpe your message >

=
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To end the call, click the end call icon in the session bar =

13.3 Camera selection

13.3.1Description
This setting allows you to select the desired camera on the host PC to utilize for video calls.

13.3.20peration
Settings>Application>Audio and Video Devices

l U Settings

@ Log out
@ Exit

€2 Settings O
I '\ o
& a Q o =
Application Alerts Call Handling Voicemail Notification Softphone

P MICrosort unimea communicatons

ScreenDial »

Audio and Video Devices

Sound notifications  Use system default -
Play voicemails Use system default v

Record voicemails Use system default -

l Camera Integrated Camera ~ l

Use the camera drop down menu item to select the desired camera to use.
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14Video Calling — Multi-Party
Zultys Advanced Communicator (ZAC) users can now place video calls to multiple ZAC users as
well as external parties. This feature now allows video, screen share, and file transfer between

the users/external parties in addition to voice and chat capabilities.

14.1.1Starting a video conference
While in a Chat group, start an audio conference call using either start option:

Start audio conference

Call group members

e Participant will click on join call.

@ Conference Server

o Mational Sales Meeting - ...

National Sales Meeting - Q3 a a
@I s : QO

Participants Join call

Participant will see main screen with call controls:

6 ChasPrivate

| eChasPrivate ID: 17727657 | 00:03
(@]

(o) (m (e

(S
°

record  start video mute keypad

start video . . .
icon to start their video stream:

e Participants will click the
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e The collopased mode video screen is displayed:

14.1.2Host view:
Active role: Charles DeTranaltes b O chasprivate
Group presence: Logged out
Recent - i : 5:09
ChasPrivate ChasPrivate | ID: 17727657 | 05:09
2 —
17727657 GHD Qﬁ
Buddies
Search @ @ ° ¢
_-&g record stopvideo  mute  keypad
s My Private Public
—
Qo ChasPrivate
- @ Charles D
° Support
- [® Charles D, Ahmad H and 8 others
Contacts

ChasTest
= Charles D and Jack T
Fax e ExamplePublic
Charles D and Ahmad H
7y

W

Conference

Q)

Park

©

Softphone [-)

® @

add  particpants

April 2024
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The default setting for a multi-party video conference is Speaker mode. This mode will
always present the currently speaking participant as the main video screen for other

participants.

« Participants may stop their video by clicking the Il

14.1.3Collapsed - Expanded mode
Participants may choose between collapsed and expanded modes.

©

expand

e To choose expanded mode, click the
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e Participant speaking in collopased/speaker mode:

© National Sales Meeting - ... @

@ National Sales Meeting - Q3 | ID: 98301994 | 15:05 @Qa ¢ 8 :@©
6 “harles D, Terry B and :,—,:; B ) E

expand chat

e Participant speaking in expanded mode/Speaker mode:
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@ National Sales Meeting - Q3 | ID: 98301994 | 12:12 @ Q a = : QO
2 B

14.1.4Speaker — Grid mode
Participants may choose between speaker and grid modes. Please note that Grid mode is only
available when in the expanded mode.

e To choose the grid mode, click the n icon in the top toolbar.
@Na(ionalsalesMeeting-QB ID: 98301994 | 1 @Qa s :©

CD ZULTYS / g
"; ' N

=

® ®
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14.1.5Chat session
Participants may also have a group chat session in the conference. Please note that Chatd
mode is only aviailable when in the expanded mode.

e To open the chat session window, click the icon in the bottom toolbar. A chat
window will open and you may send group chats to all participants. Click the X in the
Chat window to remove the chat window form the screen

National Sales Meeting - Q3 | 1D: 98301994 | 12:58 4 & :o
(6] a8 :

Chat
7 N
¥

»
¥

Charlés DeTranaltes 9:46 AM User Terry Bloom finished call

a Terry Bloom

Hey Join here
11:05 AM

545 AM User Bill VIZROSHiShed sharing screen

Peggy Bowers
= 1:05 AM User Terry Bloom started call
CoZuIYS | .
0s am O zenf.93183936

:/ 3 - 1:05 AM User Terry Bloom started call
7 -

Terry Bloom

11:07 AM User Terry Bloom started sharing screen

11:11 AM User Terry Bloom finished sharing screen

Peggy please rejoin the chat group
11:17 AM

Delivered

14.1.6Screen share
Participants may also share their screen with other particpants. Please not there may only be
one participant sharing their screen at a time.

e Participant clicks on the Start screen sharing icon:

= :Q |
Start screen sharing

e Particpant who started screen share will see:
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CH ChasPrivate

I e)chasprivate ID: 57160561 @ 0:0
@ - N @ I

record  start video mute add

participants hold

You are sharing your screen Stop

e Participants will see the screen of the sharing party:

@ National Sales Meeting - Q3 | ID: 98301994
(&}

®© 0 © ® ® [
record stopvideo  mute keypad add  participants  hold
® g oo w2

B Creste ¥

nbine Files

Productive Team Collaboration

Simgify 3l o your team's commricaton into ZAC (Zukys Advanced Commuricaor). Realtine cht, web
e e il x ¥

Collaborating and communicating locally or remotely has never been easier!

Work Anywhere. Work Everywhere.
KEY FEATURES:
- Easy access to corporate employes direct
TSI eSaacing, vois mal and conacs
* Lpstanchy know the status of team members and
als sand messages, or voce malE weh . siness ph
Secors bion sw nhohe anana\w Dhene 2 moblepme
~ Handle calls through an easy to use interfac ‘or home offica phone, E:
and ublz ntuive crag-and Grop optons G e 3l e St hsoconds

= Share files with coworkers via secure IMs
« Automatic and on-demand call recording - press
re(m! en e and capture the entire cail

* Schecle confrencesand alabratve onfoe
« Builtin softohone
+ Toam messaging and conference callng - allows 3 user o ighiht a
= Robust call handing rul telephone number in any applica
" et st e i o S R

Voice messages are handied + Suppor for Call Group functonaly, Agents

collapse

e Click Stop to end the screen sharing session.
e Participants viewing a screren share session may exit the screen share by clicking

the Stop/Exit session icon:

Stop screen sharing
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14.1.7 Participants
A user may view all the Participants of the video conference

participants

¢ Participant clicks on the icon in the upper toolbar:

’ L= A}

Participants

Active Not Active

Charles DeTranaltes
@ 734
Peggy Bowers
™ 742
48 Terry Bloom
™ 718

e Click X to close the Participant window.

14.1.8Add party
You may add a party to an exiting video conference.

e Participant clicks on the icon in the upper toolbar:

Add Participants

Ahmad H (753) % |

3COM zUser
Business: 988

Aaron Movshovich
Business: 791
@ Agent1

Business: 941

Agent 2
Business: 942
= Business: 753

Albert Test2
Business: 318

=

g Ahmad Haghshenas e

Add
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e Select the desired users to add to the conference.
e Click add or X to cancel
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15Command line parameters

15.1 Description
ZAC supports a number of command line parameters.

Upon installation of ZAC a default shortcut is automatically placed on the Windows Desktop, as
well as in the ‘Start Menu | Zultys folder. The simplest way to apply command line parameters
is to create a copy of the default ZAC Shortcut and edit the target properties.

15.1.1Steps to copy and edit shortcut:
1) Select Start | All Programs | Zultys — Right click on ZAC and select copy.

2) Paste the copied shortcut to the desired location and rename as required.

3) Right click new shortcut and select Properties, ensure that Shortcut tab is selected

= ZAC Properties

Security Details Previous Versions
General Shortcut Compatibility

Target type: Application

Target location: ZAC

Target: "C:\Program Files (x86)\7ul

Start in: | |

Shortcut key: | Mone |

Run: Nomal window e

Comment: | |

Open File Location Change Icon... Advanced...

Cancel Apply

Type the required command line parameters at the end of the target field. For example:
"C:\Program Files\Zultys\ZAC\Bin\zac.exe" new

Will start a new instance of ZAC
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| (& ZAC Properties X

Security Details Previous Versions
! General Shorteut Compatibility

| B = |

Target type: Application

April 2024

| Target location: ZAC

! Target: |C:'-.Program Files (x86)"\Zultys"ZAC \zac exe” neu{|

Start in: | |

! Shortcut key: | Nore | :

Run: Normal window i

Comment: | |

Open File Location Change Icon... Advanced...

ok [ cones || oo

15.1.2Macintosh
You can use AppleScript (which comes with all versions of the Mac OS) to run command line
parameters.

You will need to create a new AppleScript and with the following single line statement. do shell
script "open -n -a /Applications/zac.app --args new"

You may then save it as an Application.

15.1.3 Available parameters:

Login Screen Parameters

Page 185 of 251



Technical Publications
ZAC 9.0 User Manual

CoD ZULTYS
Function  syntax  Bample |
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Login Name n=[User Name] n=john.doe - Login as the user
“john.doe”.

Password p=[Password] p=1234 - Login with the password
“1234",

MX IP Address/URL u=[MX Address] u=192.168.1.100 - Connect to the MX at
192.168.1.100.

Exit exit Exits ZAC

New Instance new Starts a new instance of ZAC

Logout logout Logs out the current user and presents
the login screen

Force Agent Role forceActiveRole=<agentG If set will force all outgoing calls through

roupProperty > agent group, provided in

<agentGroupProperty> which is the value
by extension or name.

If cmd line set, active role change should
is disabled in ZAC UL

Roles roles=[role_list] e roles=[all] - Logs user into all their
roles.

e roles=[Main_Operator,Sales] - Logs user
into call groups named “Main_Operator”
and “Sales”. Separate each call group

A\ /4

with a %,” (comma) and no spaces.

Note: that the Role screen cannot be
bypassed if multiple locations are defined
on the MX. Specified roles will be
checked, but the user must click OK'to
continue. Call Groups cannot be named
“all” if there is a call group with this nhame
the roles=all will not function properly, as
a workaround use “all_roles” instead of

“roles=all” or rename the call group.
Call (call=<number>) Start ZAC and place call to specified
number
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Location location=[location name]  Start ZAC and use the location specified in
the command line

Bind to Device b=[device_id] For example: b=000BEA801234 - Binds to
Device ID 000BEA801234
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16ZAC 8.2 Features/Functionality

This section describes the new features added starting in version 8.2.

16.1 Speed Dial

16.1.1Description
System Speed entries are now available directly from the ZAC interface. ZAC users may initiate
a call to a pre-configured number using this feature.

16.1.20peration
Click the Speed Dial icon in the left menu bar:

Al
W
Conference

Speed Dia

Note: If you have Agent Roles enabled, the Speed Dial icon is below the Agent Role
icon. You may use the scroll arrow to display the Speed Dial icon.

Select the desired contact/number and click the call icon:
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o e
5ese

]

Groups

Qo

Active role:
Group presence:

Search

SORT v

Dave Tate £}

@ Available

April 2024
ZAC 9.0 User Manual

Revision 1

e ChasTest
Vaicema 6025551212

Contacts
=3
Fax

&

Conference

QO

Park

i3

Agent Roles

G

Speed Dial

Conditions
e System Speed dial numbers are configured in the MX Administrator program.

MX Administrator>Configure>System Speed Dials

:ﬁ Speed Dia
Mo MName Phaone

SIP Address

« Apply # Close |# Import '{} Up {} Down

_____________________________________________________________________________________________________________________________________________|
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16.2 Change another user’s presence

16.2.1Description
This feature provides a method for a user to change another user’s presence and their presence
note.

16.2.20peration
Click the desired contact/buddy and select Info from the more menu:

Franco Columbo .
;." @ New call to M
Active role: Franco Columbo ¢ Chuck Vogephol
@ Group presence: Logged out

Recent Chuck Vogephol .
@ < B
* Search m

Buddies
@ Chuck Vogephol Wednesday, May 27, 2020 Chuck Vogephol
gt
e Offline .
- 8:25 AM Incoming call Business: 103 e
Groups
Da‘fe Tate Change Presence or Note
Offline 227 &AM Qutgoing call
Qo Enable Presence Alert
Voicema 8:31 AM i
Quigoing call Remove from Buddies
& A:5H AM Incamina call

Click the Change Presence or Note option. Enter a note and select the desired presence for the
user.

Franco Columbo
e New call to

Active role: Franco Columbo 'a' ® paveTate
Group presence: Logged out
@ Dave Tate . o
Search @ *
@ Chuck Vogephol Tuesday, May 26, 2020 ® Dave Tate
Test R
06 pM L. Outgoing call Business: 101 o
Da‘{e e . Change Presence or Note
'® Available 6:20 PM Outgoing call
‘ Available
6:21 PM Qutgoing call
gemng ® Not available
Wednesday, January 13, 2021 Q@ sBusy
511 PM Missed cal Q At lunch
O In a meeting

Wednesday, May 5, 2021
Be right back

10:57 AM Qutgoing call Appear offline

tesi{
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The user’s presence and note are updated.
@ Dave Tate
o test
Conditions

e A user must have privileges to change another user’s presence and note. This is
configured in MX Administrator>Users>User Profiles>General tab.
A checkmark indicates users with this profile may set other user’s presence/note.
Can set presence / presence note of other users

A user will not see the option to change presence or note if this is not enabled:

. Dave Tate

Dave Tate
[+ ]
@ .=

Tuesday, May 26, 2020 @ Dave Tate
5:06 PM Outgoing call Business: 101 e
Enable Presence Alert
6:20 PM Qutgoing call
Remove from Buddies
6:21 PM Qutgoing call

Wednesday, January 13, 2021

1211 PM Missed cal

e A user must be logged into ZAC in order for this feature to function. Users’ may not
perform presence change on a ZAC user that is not logged in.
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16.3 User Profile Settings

16.3.1Description
This feature allows administrators to enable/disable certain features in MX Administrator that
are available to ZAC users. This allows a method to hide feature functionality from ZAC users.

16.3.20peration:
MX Administrator>Users>Profiles

Features in the General, Client settings and Misc tab can be configured. The items that may be
configured are:

General tab:

e Enable voice mail
e (Can view parked calls
e Enable ZAC usage

Enable IM (please note conditions)
Enable video
Can change presence/presence note of others
e Can return calls from voice mail
Client tab:
e Manage multiple calls via
Misc tab:

e Call Handling rules

e Softphone

e Call monitoring

e External Phone associations>Allow binding to ZAC

16.3.3Conditions

e Disabling IM prevents the operation of IM and file exchanges for Webchat agents. User
profiles configured for WebChat agents should always have IM enabled.

e Please note that Video capability is configured to OFF by default in User
Profiles. Video must be configured to ON for ZAC users wanting to utilize
video functionality. Please note that configuring video to ON when a user is
on an active call will result in the user being able to start video immediately
while on that call.
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16.4 ZAC Local File encryption

16.4.1Description
ZAC will now encrypt files that are locally downloaded on a user’s PC.

16.4.20peration

None. This operation is automatic and no configuration changes in MX Administrator or ZAC are
required.

The following file types will be encrypted:

Voicemail

Call recordings
Faxes

Chat files
Greetings
Local database

16.4.3Conditions
¢ The contents of these files cannot be accessed outside ZAC.
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16.5 Queue Monitor Supervisor Commands

16.5.1Description

This feature allows supervisor functions for calls in queue to be performed directly from Queue
Monitor screen. Supervisors of ICC groups may now access these options directly from the ZAC
Queue Monitor.

16.5.20peration
e Select call-in-queue
e Select the action to be applied to selected call

¥ Iron1 (Queue Monitor) e Chuck Vogephol

\? Iron1 (Queue Monitor)

Calls currently in queue 1 Current call wait time 0-479:0-48

Total 4 @ Available 1 @© Notavailable 0 @ Wrapup 0 Logged out 3
-
Order Priority Wait Time A Media Caller ID Caller Name Assigned To
1 - Tt A8 Call 103 Chuck Voge...

Set priority >

Answer

Assign >

To voicemail >

To greeting >

Transfer >

Note: For Automatic Call Back calls-in-queue, only the listed below options are available:
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- Set Priority

- Disconnect

¥ ICC2 (Queue Monitor)

¥ 1cC2 (Queue Monitor)

Order Priority Wait Time Media Caller ID

1 0 03:10 Call cb:802

16.5.3Conditions

April 2024
ZAC 9.0 User Manual

Revision 1

Caller Name Assigned To More v

RETURN-™ *
Set priority >

Disconnect

e This functionality is only available to Supervisors of an ICC group.
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16.6 Recent Screen Improvements

16.6.1Description
The Recent screen has been improved to include Avatars, user presence, user typing and draft
functions.

16.6.20peration
e Avatars and presence in the Recent list:
Active role: Charles DeTranaltes ¢
@ Group presence: Logged out
Recent
* Search
Juades All Calls Messages
(L1} L]
LLL]
oo @ Bill Vlahos 4:29 PM
. () User Bill Vlahos finished sh ...
:&g p‘ Mira Stoyanova 3:58 PM
Groups -l ok thx

e Avatars and presence in the Recent list when engaged in a chat:

Active role; Charles DeTranaltes Q
® Group presence: Logged out
Recent .
¢« 9 Bill Vlahos o
* ¢
Buddies
LI1d [~
won
eee
Dial
'.ﬂ.' 3:11PM

Seen
Groups

0o ﬁ Bill Viahos

v .
Volcema Thanks for confirming it.
° 4:54 PM
-
Contacts Today
L] .
=] a1zpm W Outgoing call
Fax
“ 4116 PM User Bill Vlahos started sharing screen
N
wr
Conference 423 P\ User Bill Vlahos finished sharing screen
Q
Park
\.: via MX v
Speed Dial

Type your message

e Draft status displayed in a chat:

Lina Agranonik
@. [draft]: test o o
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e User typing indication in a chat:

via MX v

16.6.3Conditions
o If there is a draft for a particular chat, the draft chat will appear at the top of the Recent
list.
e Draft content is maintained on a ZAC re-login.
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16.7 MXIE Contact Import

16.7.1Description
This feature allows ZAC users to import their MXIE local address book contacts. Contacts display

in the Imported tab of the Contacts area.

16.7.20peration
e Navigate to Contacts>Imported.
e Click the more icon.

Active role: Charles DeTranaltes 'a'
@ Group presence: Logged out

Recent

* Search o

Buddies
MX Loc Import contacts
L2 ]
aee Delete
i SORT v
Nia

e Click Import contacts.
e Select the MXIE local address book file type.
e Use the File explorer to navigate to where the local contacts are stored.

MXIE local address book (*xml

All supported (*.csv *vcf *xml)
CSV files (*.csv)

VCARD files (*vcf)

MXIE local address book (*xml)
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16.8 Read Status improvements of voicemail and call recordings

16.8.1Description
This feature allows the user to change the read status of voicemail and call recordings in a bulk
fashion. Users can now change the read status of multiple or all message types.

16.8.20peration

From the Voicemail menu click the Edit button:
Active role: Charles DeTranaltes ﬁ
® Group presence: Logged out
Recent
Buddies Change read status
Search
eee Delete
HH
Dial My voicemail ¥
e Inbox Recordings Deleted
Groups
WIRELESS CALLER 12/17/2021
Qo 1 min 21 sec
Voicemai Sofia Arnaudova 12/17/2021
& 31 sec
Contacta  CLEMENTS ~ CA 12/8/2021
Click the Change read status jtem: .
& Change Voicemail Read Status
Inbox Recordings Deleted
Justin Bush 3/28/2022
1 sec
© Chris Sabonis 3/24/2022
9 sec
Ahmad Haghshenas 3/23/2022

2 sec

April 2024
ZAC 9.0 User Manual
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Click Mark All as Read:
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Are you sure you want to mark all as read?

MARK AS READ CANCEL

¢ Confirm the selection
You may also select/unselect individual messages to change the status.

e Check/uncheck the messages to change the status of:

Justin Bush 3/28/2022

1 sec

Chris Sabonis 3/24/2022

9 sec

Ahmad Haghshenas 3/23/2022

2 sec

9 Justin Bush 3/21/2022
18 sec

¢ Click the Change button:

16.8.3Conditions

16.9 Conference Accept/Reject Status

16.9.1Description

This feature allows conference participants to accept or reject a conference invitation. In
addition, the conference owner may re-invite participants who initially rejected the conference
once the conference has started.
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16.9.20peration

Conference Participants:

Internal participants who receive a conference invitation may click on the invitation to display
the conference information.

The participant may select to Accept or Reject the conference invitation.

3u3
,'K @ udu New call to /’
A A
123
o «a»

Recent

123 %

Buddies Hosted by me A Scheduled Conference
——
= 123 0 Title: 123

6770397
Accept

: ulul

Reject

4/6/2022
6 Time and duration: 4:30 PM (30 min)

Invited participants: 2 members are invited

If the participant accepts the invitation, the conference is added to their calendar and they will
receive the notification icon prior to the conference start time.

If the participant rejects the invitation, they will be prompted with a confirmation dialog:

Reject Conference

Are you sure you do not want to participate in conference 'Test7'?

REJECT CANCEL
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Clicking Reject will delete the invitation, and no calendar invite is added. The user will not
receive any notification when the conference starts.

Conference Host:

Once the host starts the conference, they may navigate to the Info screen to view the
participants and their status:

Conference Info

ID 46075447

URL  https://ids2.zultys.com/extweb/index.html?id =2

Copy Link Regenerate Link
Send Email Invitation
Invited contacts (2) Add
@ Charles DeTranaltes #
& Owner
"l Mira Stoyanova 9 e
o Rejected

Invite

Delete

The host may invite participants who rejected the conference invitation. They do this by
selecting the More icon and then selecting Invite.

The user status will change form Rejected to Pending:

& Owner

= Mira Stoyanova
e Pending

Once the participant Accepts the invitation, the Info screen changes to reflect the new status:
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Conference Info

ID 77886525
URL https://ids2.zultys.com/extweb/index html?id=-
Copy Link Regenerate Link

Send Email Invitation

Invited contacts (2) Add

m Charles DeTranaltes ¥
@ Owner

= Mira Stoyanova
e Accepted

When the participant joins the conference the Participants tab will reflect their status as Active.

Participants

Copy Link Invite by Call Add
Mute All Unmute All
Active Not Active
0 Charles DeTranaltes 0
& Owner
» Mira Stoyanova )

a0 Accepted

The host may also delete the participant who rejected the invitation by clicking on the Delete
option. This will remove the participant from the Info screen.
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Conference Info

ID 46075447
URL  https://ids2.zultys.com/extweb/index.html?id=¢
Copy Link Regenerate Link

Send Email Invitation

Invited contacts (2) Add

0 Charles DeTranaltes #
@ Owner
= Mira Stoyanova
=9 Rejected 9 o
Invite

Delete

16.9.3Conditions
e Conferences with a "pending" status will be shown on the top of conferences list in the
All tab. These conferences will also be marked with a "red" color.

" @ ud u3d

”» @

o GEIED D
cent

Buddies Hosted by me | L ) l
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16.10 Search Functions

16.10.1 Description

Multiple areas of ZAC include new search functionality. Users may locate information by
performing a search function. This search function is incorporated into the Recent, Voicemail,
and Fax menu areas.

16.10.2 Operation
Recent>All, Calls or Messages

e Enter the desired text to search for in the search bar. All matching text will be

presented.
Active role: Charles DeTranaltes ﬁ
, @ Group presence: Logged out
M Recent
* testflight Call Log
Buddies
All Calls Messages
aee L]
aew .
'Df' Derrick Dyson 8:34 AM
d

o still no testflight

Voicemail>Inbox

e Enter the desired text to search for in the search bar. All matching voicemail messages
will be presented.

Active role: Charles DeTranaltes a
® Group presence: Logged out

Recent

. G GEED

exte

(L 2]
a8 e
LA R ]
Dia -
O Inbox Recordings Deleted
Groups
External Party 4/11/2022
Qo 2 min 19 sec
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17ZAC 8.4 Features

17.1 Full screen mode improvements

17.1.1Description

ZAC 8.4 includes numerous improvements when the user is in the full screen mode.
Improvements in control location, screen size, tab management as well as other improvements
were added to full mode operation. The improvements make application activities (answer calls,
messages, etc.) easier without having to explicitly switch tabs. Improvements also allow the
user to maximize the screen area when using collaborative functions like screen sharing, video
conferencing.

17.2 Operational Improvements

17.2.1General

« The top level More button menu * (About, Settings, Logout and Exit options) has been
moved to the Avatar/presence part of the screen. The button remains in this location
throughout compact/full mode changes.

e Quick search is moved to the Avatar/presence part of the screen and remains constant
there.

N
LY
: 0
)
3 >n
g
&
™
al see
g i
;B

O Group p @ Available
@ FN_1005 LN_1005
.
w
@ FN_1006 LN_1006
Qo h
i 0 FN_1007 LN_1007
N (
- @ FN_1009 LN_1009
=
ZULTYS
@&
o
.
s
S
@ Softphone
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e Clicking an Avatar of an internal user will display the user’s information and quick action
tools.
m N_1005 LN_1005 \
FN_1005 LN_1005
o
=]
[ )

Presence can be changed when in tabbed mode on an active call or conference.

b Charles DeTranal ... * see . ZAC 8.4 UG review | ID: 57402048
pS (] ,_ see

.

L ]

Acti . Available harles DeTranaltes Q

Grot ® Not available Logged out
Busy

Q At lunch

G In a meeting

Be right back ‘

Appear offline

Messages

Presence note |

—— 1:25 PM
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e Clicking on a user avatar will display the information tab for the user (internal user)

00

My Info

StartNowTest2 My Info

ChasD

100

@ Invite to chat by link

17.2.2Conference:
There were numerous improvements when utilizing the Conference feature. The improvements
were designed to maximize screen space and make utilizing collaboration tools easier.

e Grid mode is set by default for video conferences. The last mode (Speaker or Grid)
utilized by the user is now retained.

o speaker

grid

e Show/hide side screen — This option allows you to minimize the side screen to view
more collaboration space and remove the left call/information screen.
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2 ZAC User: ChasD (charlesdetranaltes.mxvirtual.com)

StartNowTest | ID: 17736352 | Calling...

StartNowTest (zenf.17736352)

'
e ChasD
L]

Active role:

Group presence:

3 C)

'8

StartNowTest

Softphone

After clicking the button, the viewing space is maximized.
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9 StartNowTest | ID: 17736352

* 8 iwinio

s [.

Click the show/hide side screen icon again to restore the side screen.

e Participant status displayed in the participants header.

Participants

Mute All Unmute All

Active (1) Not Active (1)

. ]
9 Bill Vlahos
c Accepted
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e Conference Preview window. This feature allows you to select audio and video devices
prior to joining a conference.

Preview

Select devices

Camera

Use system default N

Microphone

Use system default hd

Speaker

Use system default N
@ 2lways show preview & Audio i B Video )

If the user disables Always show preview they can restore the functionality:

Settings>Application>Audio and Video devices>

Audio and Video Devices

Sound notifications  Speakers (Synaptics Audio) g
Play voicemails Use system default N
Record voicemails Use system default Y
Camera Integrated Camera

» Always show preview dialog for video calls

Refresh

¢ Join conference by conference ID. This feature allows a user to join a conference simply
by entering the conference ID.
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Active role: Charles DeTranaltes ﬁ

April 2024

Group presence: Logged out

\ oln _/

Join conference

e Screen share full mode. A user viewing another user’s screen may maximize the viewing
window by the use of the full screen mode.

Click the enter full screen mode icon in the lower right corner during a screen share.
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The window will expand to full screen mode:

Click the exit full screen mode in the lower right corner to exit the full screen mode.

e Floating conference window. This feature allows a user that navigates away from their
video conference to have a window that allows them to monitor the conference. They
can also use the window to re-join the conference.

While on a conference call:

Click outside the ZAC screen.

You will see the selected screen as well as the floating conference window.
You may move the window to any location on the screen.

Double click the window to rejoin the conference.
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Insert Design Layout  References

Proxima Novi~{12 ~ A A Aa~ ARp =

Paste . 2 AL AL =
¥ Format Painter B I U-abex, x A-¥-L0- S

-

Clipboard P Font M

Example: User in a video conference that clicked on the Word application. The floating window
for the conference appears.
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17.3 Drag and Drop call to a speed dial

17.3.1Description
This feature allows a user on a call to perform a unattended transfer to a speed dial location by

drag and drop operation.

17.3.20peration
e Click and hold the call session window.
Drag the window to the speed Dial area. The area will expand.

[ ]
Drag the window to the desired speed dial entry and release the mouse.

"4 Charles DeTranal ... . H
"3 VA

Charles DeTranaltes 'a'
Logged out

Active role:
@ Group presence:

* . Derrick Dyson
Buddies . 707
=
Groups Search
Qo SORT v
Voicemal P b
| |
@ Drop to transfer
1 |
. oo o oo o o o o e o e o e o e e e -

- -
Contacts Network Admin
5555551212
=
o Zultys Fax
4083280451
£
wuw Zultys Inc
Conference 4083280450

O

Park

G

Speed Dial
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17.4 Start Now Conference

17.4.1Description

This new conference type provides a user with a conference that can be started immediately. In
addition to an immediate start, the organizer can invite participants via ZAC and/or e-mail
invitations.

17.4.20peration
In the conference area:

e Click start now

. S

Search

All Hosted by me Past

e Fill out the fields for name-internal participants-number of external callers-duration-
password-MXmeeting-end call on host leave.

< Schedule Conference
Name test

Participants  Add participants

<>

Ext callers 5

Date

Time

Duration 30 min

o O

<

Type
Password Set the password

MX Meeting None A

Start Now and Invite

e Click either Start Now or Start Now and Invite

e Clicking Start Now will present the conference Preview window. Select the audio/video
devices that will be used for the conference.
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Preview
Select devices
Camera
Use system default hd
Microphone
Use system default N
Speaker
Use system default N
@ Always show preview & Audioc @ B Video )
e The main conference screen will appear after starting the conference:
a ChasD ,_0 EEE E Test
Active role: S o Test | ID: 45056933 | 00:03 & + o
Group presence: @ Available

® ®

startvideo  mute

Test
7cnf.45056933
@ / Join \‘ Scheduled Conference
- /
Title: Test
Search
ID: 45056933
Al Hosted by me Past Owner: ChasD
Test Active Date: 3/16/2023
45056933 0:03 Time and duration:  12:27 PM (30 min)

Today

12:27 PM User Charles deTranaltes started call
e To invite users to the conference after starting the conference:

e Click invite icon in toolbar

e Choose user types to invite:
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Iy
wr

Invite

Add internal participants

Copy conference link

Invite by email

Invite by call (audio only)
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17.5 Video Warning

17.5.1Description
This feature provides a pop up message that indicate a user is not configured for video services.

17.5.20peration
A user that attempts to utilize video services that is not configured will receive a pop up
message indicating video is not available.

Other call party is trying to show their
video to you, but you have video
permission disabled in User Profile.
Please contact system administrator

co : ' ?
She Can'tstart video. Is camera busy?

Pop up messages are also provided for a user to user video call
Pop up message is displayed for a camera busy condition
Click on the message to extinguish.

17.5.3Conditions
e Video is configured in the User Profile section of MX Administrator.
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17.6 Audio and Video device selection while on a call

17.6.1Description
This feature allows a softphone user involved on a call or conference to select/change their
audio device while on the call.

17.6.2Audio Operation
e Click the arrow at the bottom of the mute icon.
e Select the audio device to be utilized.
¢ Click Select.

m (© @

record  start video mute maore

Audio selection

anfi  Microphone
Use system default g
Speaker
Use system default hd

ion:

17.6.3Video Device Operation
e C(lick the arrow at the bottom of the start video icon.
e Select the video device to be utilized.
e Click Select.
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OCIOMO,

record  start video mute hold
A ~

Camera selection

Integrated Camera N

17.6.4Conditions
e User must be bound to the softphone for the audio functionality to appear.
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17.7 Presence note for Agent role

17.7.1Description

Supervisors and agents will now see both an agents current presence status and any notes they
have added when they are in the Agent Role screen.

17.7.20peration
Once the agent has set a presence and their note, the setting will display as:

Agent Role screen:

L T T e B

* ~ Ironl :

—e e ChasD
-] . .
- s Not available: agent note

_____________________________________________________________________________________________________________________________________________|
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18ZAC 9.0 Features

This section describes the new features that are introduced with ZAC version 9. Please note that
some of the features described here only function when ZAC 9 is connected to MX systems that
are Release 18.0.3 or greater.

18.1 Ongoing Conference
The ongoing conference type provides a conference bridge that has a persistent conference ID.
This conference type can be used as a “personal” conference bridge.

18.1.10peration
To configure an Ongoing type conference:

Py
Wy
Conference > Schedule

Recent

& Schedule Conference
Buddies Name ChasBridge
aee
aee
eee
Dia Participants  Add participants +
205 ~
- - Ext callers 5 N
Groups
Qo Type Ongoing e
Voicemai
Password Set the password
]
-
Contacts MX Meeting None ~
=
Fax End call on host leave ]
[y
wr
Conference
O
Park
Speed Dial
Save and Invite
2\
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Once configured, the conference will display in the conference list area.

Recent

* Schedule { Join
Buddies

cee Search

L 1 )

L X 2]

Dia Upcoming  Hosted by me Past

A

'.'&.' ChasBridge €2

Groups 63353997

Clicking the conference will display the Options icon:

—

Recent

idge ¢
* <« o ChasBridge ¢ P eee

Buddies
Info
[ X X )
e
eoe Files and links
Dia Scheduled Confe
Participants
o5 Title: ChasBridge
Gro Invite
eroups ID: 63353997
Qo Owner: Charles D¢ ~€archin chat
Voicemai Pin tab
[

-—

e Invite
Click invite to display the invitation options for the ongoing conference type.

&« Invite

&+ Add internal participants

{:} Copy conference link

Invite by email

_____________________________________________________________________________________________________________________________________________|
Page 225 of 251



Technical Publications April 2024

ZAC 9.0 User Manual

CoD ZULTYS

e Invite by email: (Schedule function)
This will generate an email invitation with the ongoing conference bridge link for both
internal and Guest users.

H ‘:.}',@ M‘ 0 Q E > Follow Up - @ D’

! High Importance

Paste Address Check Attach Attach Signature  Assign Viva View
- Book Names File- lem-  ~ Policy - ¥ LowImportance  nsights  Templates
Clipboard & Basic Text Names Include Tags I My Templates -
To..
==
Send

Bee
Subject | Conference: Chasridge @
Subject: ChasBridge
Date:

Time: (UTC-07:00) Arizona
Duration: O

Guests:

Internal Participants Using ZAC:
https://ids2.zultys.com/extweb/index html?id=309872068593587602& type=2&orig_id=598102445196211844&access id=63353997&source=zac

Audio Only:
Call 408-328-1553 Conference ID: 63353997#
Cellular Callers One-Touch: 408-328-1553,,633539974,,,1
Internal Participants Call 500 63353997
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18.2 Conference improvements

18.2.10ne time conference improvement

One time conference types now prompt the user to keep the conference information when it
ends. This allows the user to keep the conference for future reference including all chat and
files.

e Once Type Conference

Oncetest L]

Oncetest | 1D:95239860 = 00:4¢
o Y : ® L -
®

Scheduled Conference
Title: Oncetest

ID: 95239860

Oumner:  Charles DeTranaltes
Date:  10/13/2023

Time and duration: 11:00 AM (30 min)

Today

1053 &AM User Charles DeTranaltes started call

When the conference ends user is prompted:

Disconnected from Conference

Would you like to keep conference or delete it now?

KEEP DELETE

Conference will display in the Past conference list if Keep is selected:

Recent

Buddies

vee Q, Search

Dial Upcoming  Hosted by me Past

'.& ChasBridge <2
Groups 63353997
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18.3 Voicemail/Fax Improvements
Several areas in the Voicemail menu were enhanced or new functionality was added for

improved user functionality.

18.3.1Voicemail/Fax CallerID
Both our voicemail and fax interface now show both hame and number on two separate lines

for better readability.

& Mark as

Inbax

read W Delete

Jane Cooper
(30 555.0107 ©o
Receipt for December
Today
1:00 PM
15 an ights froem
Guy Hawkins Today

(208) 555-0112 9:00 AM

Barone LLC

18.3.2Deleted voicemail folder:
Users can manage their deleted messages in the deleted voicemail folder. This provides access
to deleted messages for restore or permanent delete options.

My voicemail
Inbox

Jenny Matkovich

My voicemail
Inbox

Jenny Matkovich

v
Recordings Deleted
e
11/1/22
14 sec
v
Recordings Deleted
e
11/1/22
14 sec

Call 775
Mark as unread
Delete permanently

Save as...

April 2024
ZAC 9.0 User Manual

Revision 1
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18.3.3Storage display
Users can now view their mailbox storage time and message count.

aee
LE L]
Dia ~
i
G Voicemail storage usage
23
Count 32/50 ec
23
Time 12min33secof1h £e
Cc

18.3.4Mark Read/Delete Bulk operation

Users now have enhanced control over their voicemail and faxes, making it easier to manage
messages by being able to conveniently select individual, all, all read, or unread items and
either mark as read or delete voicemail or faxes.

#), Hector Garcia
¥ Y
b GW Availat pa
@
) Active role: Hector Garcia {0}
C
) Group presence: @ Available
Buddies
_..-._ My voicemail
Groups v & Mark i i Delet
oo All
& None Today
6 9:00 AM
o | | Pond .
B, Unread
(L] 01/20/24
+1(650) 579 - 8356 9:00 AM
@ -
Conference Andrew Yang 01/20/24
+1(960) 495 - 5960 6:00 PM
O
Park
Agent Roles
@ Softphone v
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New red and blue icons accompanying faxes now provide status updates. indicating whether
the fax failed to send (red icon) or if the sending process is currently in progress (blue icon).

L]
L3

1C

i

iy

L]

O i

@ Hector Garcia s ase
H -
R Availat P AL

Active role: Hector Garcla Q¥
Group presence: @ Available
My faxes

&2 Mark as read i Delete

Inbox

Jane Cooper e o

(302) 555-0107

Receipt for December.pdf

Jerame Bell Today
55-0116 1:00 PM

Lessons and insights from 8...

(316)

Guy Hawkins Today
(208) 555-0112 9:00 AM
Barone LLC.pdf d

Eleanor Pena(D) 01/10/24

(307) 555-0133 9:00 AM

Binford Ltd.pdf pag

Theresa Webb (1) 01/08/24

(201) 555-0124 10:00 AM

Apple inc_pdf £ pa
Softphone ~
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18.4 Chat Improvements

18.4.1Search Chat

Users can now search for specific keywords, phrases, or even dates, pinpointing the exact
information they're looking for. Search results include media, files, and links within their chat
conversations.

e C(lick the More icon:

Website redesign

Website redesign ¢ >
12/12 at 5:00 PM (45 min)

)
+
o

Info
Search in chat
Files and links

December 12, 2020

—— . \ Pin tab
2:41 PM Benjamin Coleman created the “Website redesign” conference

e Click Search in Chat and enter the text you want to search:

Search 0/0 ~ v [ Hide

Note: Once you display the search chat window it will remain visible for all chats
you access. To hide the search window click Hide.

Users can jump directly to the relevant message within the chat thread using arrows navigation.

@ Andy Smith
& Andy Smith W ® oo -
call Y25 ~ =] Hide

ﬁ Andy Smith

Call you back in 5

2:11PM

ok
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18.4.2Reply Message
e Right click on a specific message in the thread. Click Reply message

April 2024

Amanda Jones | Today at 2:41 PM
Hello everyone, and welcome to our weekly team meeting!

Today, we'll be discussing our progress on the CRM implementation.

@ Great]

¢ You can also reply only to a specific selection in a message. Highlight the text, right
click, and select Reply to selection to choose this option.

p
f@ Amanda Jones

Hello everyone, and welcome to our weekly team meeting! Reply

Today, we'll be discussing our progress on the CRM implementation.

. . . Reply to selection
Meeting will take approximately one hour.

2:45 PM Forward
Copy
Select

Delete

18.4.3Forward message

A user can forward messages from any conversation in ZAC, including private groups and DMs.
If the user is a part of that conversation, clicking on the message will redirect them to the
original message.

¢ Right click on the message and select Forward.
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Forward message

Kevin West

|just have finished call with William, looks like we need two more days
ta finish writing a code. Let's have a call an Thursday or Friday. Thank yo.
Today at 2:41 PM

Your note

Recipients

Search for group, conference of person

Suggested recipients

@ Marketing Team
0 member

Conference: Urgent meeting

) Jacob Jones del
@ Available

Ama Guy Hawkins
\".'_' ailable
He
T

| e

The body of the forwarded message contains the entire original message, a note from
the sender, and time information.

4 Forwarded from
Kevin West | 09/30, at 2:24 PM

| just have finished call with William, looks like we need two more days
to finish writing a code. Let's have a call on Thursday or Friday. Thank you!

Great, let's schedule a call for Thursday or Friday to wrap up the
coding work after your discussion with William.

2:45 PM

Select the destination to forward the message to. Destinations can include other users,
chat groups, or conferences.

_____________________________________________________________________________________________________________________________________________|
Page 233 of 251



Technical Publications

CoD ZULTYS

Forward message

Kevin West
| just have finished call with William, looks like we need two more days
to finish writing a code. Let's have a call on Thursday or Friday. Thank yo

Today at 2:41 PM

Your note

Recipients

Search for group, conference or person

Suggested recipients

@
®

Marketing Team

10 members

Conference: Urgent meeting

22 participants
) Jacob Jones dei
e Available
Ama Guy Hawkins
"‘5_. Available
He
Te
" e )

Click Forward when finished.

18.4.4Drag drop file

April 2024
ZAC 9.0 User Manual

Revision 1

This feature allows the you to drag and drop a file into a chat session. This will share the file to

the recipient(s) in the chat session.

] & o x _I TH New ks = W Wope | S | e e o e e o e 2 e
e Copy path L {7 Easy accass ~ ] et Sekict noae
[ paste shortost ’,‘:," ,‘:",' N:’"’ Baakng ,.::: w._,,?m @ Hstory et seledion
ed Orgarnize New Opén
> Onelyive - Personal > Documents > Word * CDRISON_API
A Name tatur
2] Zutys Bank of Vistiey Mutual NDAgCE
1] Zuitys Bano of Vialley Mutual NDADOC
o Q7 Zuitys Call_Group_Data_JSON_API_craftt docx
£ Zuitys Call_Group_Data_ISON_API_graft pot @
Q' Zuitys Call_Graup_Data_ISON_AP_ceaft2 docx
Drop to send
& Zuitys Call_Group_Data_JSON_API_craft2 oot
=+ Copy
v & -
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18.5 Conference Improvements

Redesigned call panel for audio and video calls. The new user interface (UI) now features
clearer icons and simplified functionality, making it effortless to manage video and audio
settings, screen sharing, and participant management

18.5.1Top Call Panel
e While in a video conference, the top panel displays the group name, timer, list of
participants, and invite options. By clicking the View button, users can easily change the
video layout according to their preferences.

Morning Standup | 01:30 &% @) Farticipants Invite 77 View
- L

~ »
f orid

&) speaker

[T Tabbed view
I /"' Expanded view v
& n ‘W’" ,

$ CharlesDean

& Andre Johnson

Stopvideo  Mute
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18.5.2Bottom call panel

During video conferences, the bottom panel presents navigation buttons for video and audio
control, placing the call on hold, sharing the screen, opening the chat panel, and ending the
call. The "More" button reveals a personalized list of options based on each user's permissions.
The image showcases the complete available list of options.

¥ Andre Johnson Y ooe . Morning Standup
» 2 svailable VA
Morning Standup | 01:30 & @ Participants  + Invite | [ ] View
Active role: Andre Johnson
D ndre Johnson £}
Recent Group presence: @ Available
=
Buddies
O () Search
All
—
Morning Standup Active
72948589 01:30min

Quarterly Pipeline Summary 04/15 2:00 PM
7364734 1h 30min

Weekly Andrew and Olivia  04/16, 10:00 AM

048589 30min
min 8. Vanessa Lopez

] cAD

@ Inio

[ Files and links

L) cathistory

Q, Activecalls

o ®- w ® ® ©

@ Softphone v Stopvideo  Mute Hold  Sharescreen Chat More
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18.5.3Pagination for video conferences larger than 20

During video mode, when users have more than one screen with participants, they can easily
navigate through the screens using either the arrows located on the left and right sides at the
bottom or the slideshow bullets at the top.

ales Meeting | 01:30

Hold  Sharescreen  Chat

18.5.41Internal Invitation - Add to calendar

Accepting an internal invitation will prompt the user if they want to add the event to their
calendar if you enable Calendar sync in Settings. The user may also select the option to save
the choice.

Add new calendar event

Do you want to add new event about this conference to your calendar?

Remember my choice and don't show me again

YES NO

Charles DeTranaltes
Fax

10197202
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18.6 Ad Hoc Conference (invite participants)
This feature allows a user to invite additional user to an existing ad hoc conference.

Convert an active call to a conference by clicking on the three dots and select Conference.

Dee Gital - eoe °
9 ® Onthephone:D.. #£- 38 &

Active role: Dee Gital a-
Group presence: @ Logged out

Anna Log

765

(& Conference

Q, Search w
Dee Gital - ese °
9@ VAT

Active role: Dee Gital -u-
Group presence: Logged out

DG 46010332

. zenf.46010332

e Click on the Plus sign to invite a user
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O

Recent

*

Buddies

Groups
Qo
Voicemail

Contacts

=

Fax

v

9 Dee Gital

Active role:
Group presence:

DG 46010332

Search

~ € Demo (3 ppl) i

@

f.)  Jack Tokarcik
s Busy

@ Park Slot 12

~ ) sales (3ppl) i

Anna Log
On the phone

Softphone

zenf.46010332

ZAC User: Dee Gital (ids2.zultys.com)

O Conference Server (x ]

Dee Gital, Ann ... | ID: 46010332 00
Dee Gital b M

@ Logged out
® ® ®

Start video Mute Share screen

Dee Gital, Anna Log [ %)

O)

Hold

Invite

Keypad

(n) 00:49 =

Conference

Title: Dee Gital, Anna Log
ID: 46010332

Owner: Dee Gital
Date: 11/29/23
Time and duration: 11:18 AM (1 h)

Invited participants: 1 member is invited

@ Type your

message

Recent

*

Buddies

=

Groups
Qo
Voicemail
(]
-
Contacts
=
Fax

Jin

L
A4

©

9 Dee Gital
(]

Active role:
Group presence:

46010332

zcnf.46010332

Search
~ 0 Demo (3 ppl)
Anna Log
'@ Onthe phone
f) Jack Tokarcik
5 Busy
@ Park Slot 12

~ () Sales (3ppl) }

Softphone

ZAC User: Dee Gital (ids2.zultys.com)

,y H Dee Gital, Anna Log 9 Conference Server
— .
Dee Gital, Anna Log | ID: 46010332 | 02 - .
Dee Gital G @ . 9 o - +
Logged out

-
()~
—/

Record

Start video

Mute Share

@ Conference
Title: Dee Gital, Anna Log £+ Add internal participants
ID: 46010332
Owner: Dee Gital @@ Invite external participants by link
Date: 11/29/23

(!

Time and duratio  11:18 AM |... Invite by access ID 46010332

Invited particip 1 member is ...

. Invite by email
A, Invite by call

message
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e Search and select from list. Check box and then Add Participants.

[ ] (5] ZAC User: Dee Gital (ids2.zultys.com)
"4 Dee Gital - . Dee Gital, Anna Log @ @ Conference Server
» 2" t >
Dee Gital, Anna Log | ID: 46010332 o
Active role: Dee Gital £} @ 9 @ & (o (e
® Group presence: @ Logged out
© CRECHNCING)
Record Start video Mute Share screen Hold
* B@) 46010332 () 0a:00 @R
Buddies 2cnf.46010332 —/
& Add Participants
Se%
-
Groups Search Add Conference
charles|
Title: Dee Gital, Anna Lo
Qo ~ Q Demo (3 ppl) <
Voicemal ID: 46010332 ‘,\ Charles DeTranaltes
9 @ Annalog Owner: Dee Gital o 734 L3
[ ) ® On the phone
Contacts Date: 11/29/23
§)  Jack Tokarcik
ﬁ s Busy Time and duratio 11:18 AM (...
Fax Invited particip 1 member is ...
@ Park Slot 12 A
&
v ~ ) sales (3ppl) }
@ @ Type u
Softphone
L ] @ ZAC User: Dee Gital (ids2.zultys.com)
"3 Dee Gital . Dee Gital, Anna Log Q Conference Server o
A y H
Dee Gital, Anna Log | ID: 46010332 6:16 P
Active role: Dee Gital b @ 9 @ & e
@ Group presence: ® Logged out
Recent (- ©) o &
> Start video Mute Share screen Hold End Keypad
w : 46010332 O 0616 (@
A 2cnf.46010332
& Add Participants
Groups Searct m Conference
Charles D. * |
Title: Dee Gital, Anna Lo
Qo ~ o Demo (3 ppl) § d
Voicemail ID: 46010332 E Ahmad Haghshenas
Anna Log 3 : &e 753
& @ On the phone Owner: Dee Gital
Contacts Date: 11/29/23 Albert Test2
f) Jack Tokarcik ® 318
™ s Busy Time and duratio 11:18AM (... -
= #3 Albert Test60
Fax Invited particip 1memberis ... e ¥ 257
@ Park Slot 12 ®
77y
w @ Albert Test62
v ~ © sales (3 ppl) i = 326
T our )
.o . . . . Conference
e The invitee will see the new active conference in their ZAC.
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e Invite external participants by link
o [ ZAC User: Dee Gital (ids2.zultys.com)
"4 Dee Gital . Dee Gital, Anna Log (%] e Conference Server [}
» oMo f :
Dee Gital, Anna Log | ID: 46010332 | 07:12 o e
Active role: Dee Gital £} @ M 9 e s +
@ Group presence: @ Logged out
) =
Recent ® @ 5 @)~ @
Record Startvideo Mute Share screen Hold
* : (D@ 46010332 o2 @
Py . 7cnf.46010332
Invite
.
=
Groups Search Add Conference
Qo oD (3pp)) i Title: Dee Gital, Anna Log 2, Add internal participants
A emo (3 ppl) :
Voicemail ID: 46010332
o Anna Log Owner: Dee Gital ¢ Invite external participants by link
& ® On the phone
Contacts Date: 11/29/23
)  Jack Tokarcik .
ﬂ s Busy Time and duratio 11:18AM (... Conference link
Fax Invited particip 1memberis ...
@ Park Slot 12 R https:/fids2.zultys.com/extwebfindex.htmi?id
&
@ Ty nessage
@ Softphone Generate new link
e Invite by access ID XXXXXXXX will copy to the clipboard
L] @ ZAC User: Dee Gital (ids2.zultys.com)
¢ Dee Gital o Dee Gital, Anna Log @ @ Conference Server ()
2 " i H
Dee Gital, Anna Log | ID: 46010332 | 08:14 Py
Active role: Dee Gital {} @ /23 at 11:18 AM (1 1 & + e

Group presence: @ Logged out

O

Recent @ @ @ @
* 46010332 Record S e L
Buddies sonfagotozzz (D) 0814 &

(=)
Groups Search Add Conference
Title: Dee Gital, Anna Log ®
Qo A Q Demo (3 ppl) $ ’ a+
pl) §
Voicemail ID: 46010332
) @ Annalog Owner: Dee Gital @
& ® On the phone
Contacts Date: 11/29/23
)  Jack Tokarcik
= & Busy Time and duratio 11:18AM (...
Fax Invited particip 1 member is ...
@ Park Slot 12 Anna Log
&
~ Sales (3 ppl) i
v (%] (3 ppl) .

@ Type your message

©

Softphone

Invite X

Add internal participants
Invite external participants by link
Ir&te by access ID 46010332

ny Access ID copied to clipboard

Invite by call
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¢ Invite by email. This just opens an email with the normal conference invite

template.

¢ Invite by call. Select and the MX will call them. When they answer the incoming

call, they will be prompted to press 1 to join the call.

*. [ ] ZAC User: Dee Gital (ids2.zultys.com)
’K 9 Dee Gital ,Q sse . Dee Gital, Anna Log o Conference Server (%
SO I~ eee
Dee Gital, Anna Log | ID: 46010332 11:26 o + -
Active role: Dee Gital b -

(9 Group presence: @ Logged out

CMEOX O &
Record Start video Mute Share screen  Hold End

* : @) 26010332 ) 11:26 (=

Buddies zcnf.46010332
& Invite by Call
Groups Search m Conference
Title: Dee Gital, Anna Lo

Qo ~ € Demo (3 ppl) } o Albert Test2

Volcsmall ID: 46010332 . Business: 318 ®
Anna Log . 1 .

& @ On the phone Owner: \Dee Gital @ Albgrt Test60

Contacts Date: 11/29/23 » Business: 327
) Jack Tokarcik

O % Busy Time and duratio 11:18AM (... Albert Test62

Fh! A s e T > Business: 326

ax

v @ Park Slot 12

@ Type your message
@ Softphone
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18.7 Report an Issue
This allows users that encounter any application issues to report the issue. The report will
include the diagnostic logs and the user may enter information and screenshots as well.

18.7.10peration
e Select More>Help>Report an issue

Settings
About

Report an issue Help >

Log Qut

Exit

©00©00

e Complete the form and include any information that may be related to the issue.

% Re o X

Thank you for taking the time to report an issue and provide valuable feedback, we kindly request
that you provide us with as much of the following information as you can:

Company name *

Which category best describes the issue you encountered? *
Please select an option ™

Issue description *

If possible, outline the steps you took before the issue occurred

Date of occurrence Time of occurrence

3/21/2024 8 423PM O

Error messages received and other relevant details

Did you experience the same issue with the previous version of ZAC?

Thank you for your feedback and patience!
If you have any further questions or need assistance with anything else, please contact your system
administrator or support team

e C(lick Send.
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18.7.2Conditions
o Diagnostic logging must be enabled to include logs.

More>Settings>Application

@ se - O X
|
7 \) o
o a Q as =
Application Alerts Call Handling Voicemail Notification Softphone

General
@ Stay in system tray
Stay on top
® Diagnostic logging
@ Send analytics
Launch at system start

Manage multiple calls via a single line

_____________________________________________________________________________________________________________________________________________|
Page 244 of 251



April 2024

Technical Publications

® ZU I-TYS ZAC 9:: ‘:::)rnlv:llanual

18.8 ZAC Auto Update

This feature provides a streamlined method of updating your ZAC application with new versions.
The feature has flexible deployment options configured by your system administrators to control
how ZAC users are updated.

18.8.10peration
e Update at login A notification pop-up appears when the user logs into the system,
informing them about any updates that were released while they were logged out.

ZAC update

New version 9.0.16 is available. Current version 8.0.15.
Do you want to update now?

INSTALL REMIND ME LATER

e Update during runtime - A notification will appear if a new ZAC version becomes
available while the user is logged into the application.

Update avallable Install Remind me later

Search Call log

All

e About screen — If you select remind me later, an option exists in the About screen to
install the update.

co

ZULTYS

Zultys Advanced Communicator
a0.1s

ersion 8.0.18 ovallabie

wiww.zultys.com
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e ZAC users that are upgrading from ZAC version 8 to ZAC 9 must perform a manual
installation from version 8 to 9.
e The ZAC upgrade feature is configured by your system administrator.
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18.9 MMS

18.9.1Description
This feature allows users to send and receive images/files when utilizing their SMS service.

18.9.20peration
Sending

e Start a new SMS message by clicking the message icon and entering a phone number in
the new message text box.

ya

New message to

e Use the paperclip icon to add a file from a storage location or paste the image into the
work area.

A R
s @ os o

Active role: Charles DeTranaltes ﬁ
@ Group presence: Logged out

* & +1€ L

10 Today

Send SMS tn +1A1

e Click Send
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Receiving

When you receive an MMS attachment, you can click the download arrow to view the file.

loday

Nice picture!
SMS 2:02 PM

. image000000.gif
~  Image, Size: 55 KB

loday
Nice picture!
SMS 2:02 PM

THANK YOU

SMS 2:06 PM

The image is displayed in a thread once it has been downloaded by the user.

18.9.3Conditions
e The maximum file size for an MMS file is 3.7Mb.
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18.10 Multi Factor Authentication (MFA)

18.10.1 Description

MFA provides a second authentication method that requires verification prior to allowing the
user to login to the application. This provides an additional security layer for the user.
Authentication can be either via SMS or email notifications.

18.10.2 Operation
e Once configured, you will receive a verification code either via SMS or email.
e Enter the code in the MFA screen.
e Click Verify.

%)

ZULTYS

Enter the verification code sent to your email

5 1 8 9 4 6

Trust this device

Cancel

You may request a new code by clicking Get new code. This will send a new verification
code either by SMS or email.

Users can skip MFA for future logins by switching on the toggle if the option is configured.

@ Trust this device

18.10.3 Conditions
e All MFA parameters are configured by your system administrator.

Page 249 of 251



April 2024

Technical Publications ZAC 9.0 User Manua
j ': ZU LTYS Revision 1

18.11 Failover/Redundancy

18.11.1 Description

A ZAC user can now automatically failover to a redundant system in the event of a failure or
outage of the primary system. The feature allows a seamless transition ensuring a reliable user
experience.

18.11.2 Operation
e In the event of a system failure, a pop-up window is displayed informing that the
connection is lost.
e You may:
o Wait for the timer to expire and be connected to the redundant system
o Click Connect to a failover system to immediately switch to the redundant
system.
o Click Change host to connect to another MX system.
Changing the host allows the user to return to the main login window, where
they have the ability to manually enter the new server address they wish to log
into.

Connection to the phone system is lost

&

You will be automatically connected to a failover system in 01:00

Connect to a failover system now

| Change host |
p o
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e You will see a notice icon at the bottom of the application that will display you are
connected to the redundant system.

¥ . # . Benjamin Coleman T T B
A s VA
-D Active role: Benjamin Coleman ﬂ
. Group presence: ® Auailable
Buddias
All
=
ﬁ ; Eleanor Pena 1:00 PM
Qb S
e yoing
—
- Support Group 12:00 PM
il ® Frank ping...
Fax
% Cody Fisher 10:30 AM
A " "
i a s A
Canlefencs
A Jessica Simmerson Yesterday
S
L, o Drart
Fi
a Alexander Harrison 05/19/23
0 2 f . Thoom
Gpani Fodag
’ ? Jane Cooper 04/07]22
Youn dre connectéed to the rédundant system.

Softphone

18.11.3 Conditions
e The system must be provisioned and configured for MXredundancy by the system
administrator.
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