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Pedagogical Sciences

Content and features of work on speech
development

Sevda islam gizi Abbasova

Doctor of Philosophy in Pedagogy, Associate Professor of the Department of Azerbaicani
Language and its Teaching Technology of the Faculty of Philology of Azerbaican State
Pedagogical University

One of the criteria of a person's cultural maturity and formation as a useful personality for
society is his mastery of speech culture. This is one of the most important general pedagogical
problems facing the general education school. The task of work on speech development comes
from teaching about the unity of language and thinking.

Speech directly participates in the formation of human mental activity and is its basis. By
mastering perfect speech, students acquire knowledge about events and objects in the external
world. The conducted observations show that by the time they come to school, they learn the
grammatical structure of our language and have a certain vocabulary corresponding to the need
to communicate with others, understand the speech of others, they are able to express their
opinion. However, the speech of children coming to school sometimes does not allow them to
express new understandings, thoughts, and feelings. First of all, this should be explained by the
poverty of the child's vocabulary. The household vocabulary that he gets used to in the process of
communicating with his friends and family is insufficient for a serious, scientific speech in front of
the teacher and the team at school. That is why planned work is done on the child's speech at
school.

School training increases the resources and opportunities of children's speech development.
Children observe nature and people's work, communicate with their friends, read books, give
speeches, etc. In this process, the student's speech develops. It is necessary to try so that the
students can reflect their thoughts about the existence they observe more precisely and correctly,
and the words they use in their speech correspond to the concepts and ideas they express. It is
necessary to achieve a conscious approach of students to their speech and the speech of others.

Pupils should work on learning the speech in a practical way in the teaching of all subjects,
as well as in recesses, extracurricular activities, social-useful works, labor process, at home.

It is impossible to achieve the necessary result without such continuous work on the
development of students' speech, without teaching them to carefully choose the appropriate
word and phrase to express their ideas, and to construct the idea logically.

The main goal of the work on written speech is to achieve clear, precise, perfect, expressive
writing about what students see, hear, read, and think in a way that everyone can understand.
Acquiring this skill is of great importance in the content of a person's education and cultural
development. Students who do not acquire such a habit in the scope of the program in primary
school have difficulty in writing expressions and essays, reports, articles for the wall newspaper,
and information about a certain event in the upper grades. People who do not develop their
written speech during the years of secondary education cannot write a lecture in a university or
summarize the content of the works they read. Finally, of course, in order to become a journalist,
writer, scientist, it is necessary to fulfill the program requirements on written speech from the first
years of education.
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The similarities and differences of language and speech were explained in detail for the first
time in the work of the famous Swiss linguist F. de Sossir called "General Linguistics Course". He
considered language and speech to be two different phenomena, and showed that language is the
use of grammatical system and vocabulary, that is, language units, and speech is the use of those
units for communication purposes. Speech consists of individual speech and hearing factors. Later,
various theories and opinions were expressed about this thesis. As a result, these ideas are sum-
marized in such a way that although language and speech are different categories, these two
concepts are interconnected and in dialectical unity with each other. interactions occur in this
process.

Language is not an innate feature for a child, it is gradually formed starting from infancy. A
child acquires his mother tongue mainly intuitively through speech. While listening to the speech
of the people around him, he comes across different ideas, memorizes them and gradually learns
to connect repeatedly repeated elements - words and phrases with a certain meaning. The child
uses those elements in new conditions. Based on them, he himself utters new ideas and thus
acquires the structure of his native language.

To develop a child's speech means to help him master the material of the language, to train
the speech organs for this purpose, to facilitate the understanding of the lexical and grammatical
signs of the language, to stimulate the intellect, to evaluate the real situation with the help of
lexical and grammatical signs. It is intended to teach the mind, to train emotions and feelings, to
facilitate the memorization of literary norms, that is, the tradition of using language signs such as
morphemes, words, word combinations and sentences in speech, their sound and graphic
composition.

Mastering speech means being able to convey one's thoughts and feelings through words.

In order to properly organize work on the development of children's speech, the teacher
should refer to the achievements of linguistics. Speech development is an applied part of
linguistics and covers the issues of speaking correctly. In the works on speech development, the
guestion of its correctness usually occupies a central place. Speech can be said to be correct only
when it does not violate language norms (phonetic, orthographic, lexical, word creation, semantic,
grammatical, stylistic, etc.).

The child learns the language, which consists of the general norms determined in his daily
life, thus his speech is formed. People communicate with each other through speech. It is possible
to talk about mastering the norms of the language when students can use these norms correctly.
The norms of the language mean phonetic, orthographic, lexical or lexical, morphological,
orthographic, syntactic, punctuation and stylistic rules and laws.

Phonetic norms include the correct pronunciation of the so-called sounds for elementary
school students, their differentiation from each other. By orfopedic pronunciation, it is meant to
give preference to the pronunciation in terms of the fluency and sweetness of the oral speech,
and not to use the book pronunciation.

The need for students to acquire vocabulary or lexical knowledge and skills from lower grades
is evident. Communication with others, reading, observations and practical works enrich students'
vocabulary with new words and terms. In this process, their speech is enriched both quantitatively
and qualitatively. Each word gradually acquires a new meaning.

Syntax is mainly considered a part of grammar, but in fact, it is also important in terms of
students' speech development. Children understand the relationships of approach, agreement
and control by building word combinations with the help of words made up of units of meaning.

The grammatical structure of the sentence is closely related to the intonation (rise and fall
of the voice, pause, volume and speed of the sentence). Therefore, it is necessary to teach
students to read and speak expressively. Pupils learn the structure of the sentence, the main and
secondary members, etc. by acquiring knowledge about, they learn to construct sentences with
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different content, different types, and express their thoughts. The order of words plays an
important role in constructing a sentence. A student who does not master the ability to anticipate
the order of words in a sentence in accordance with our language cannot convey his idea to the
interviewer correctly.

In order to develop an important habit in this field, the analysis and composition of the
sentence is absolutely necessary. The student should think about the form and content of the
sentence in advance. As a result, this leads him to build a coherent, contextual speech. In order to
use and construct this form of speech, it is necessary to create a meaning connection between
separate sentences, to connect them around one meaning. To create an essay, students need to
be taught to speak and write according to a plan.

The school teaches the ways of constructing different types of expression and essay. The
student should be able to clearly imagine the object or event he is going to talk about and write
about, separate the idea to be expressed into parts, determine their sequence, and express his
idea linguistically correctly. In order to ensure the normal development of students' speech, the
teacher should also know well the development of their mental processes. Psychologists have
determined what mental processes occur in a child during speech development. It is important for
the educator to know how their speech differs from the speech of the elderly, the difference
between internal speech and external speech, children's ideas about existence, how living beings
are reflected in their minds, and how their ideas are expressed in words. extremely important.

In psychological studies, special importance is attached to the problem of the uniformity of
word visibility. In this regard, it is useful to rely on live observations. The fact that the second signal
system (speech) constantly interacts with the first signal (visually) shows that language and
thinking are the reflection of existence, therefore, language exercises are always based on
children's observations of nature and the life of society, their direct perception of external objects
and events. must be associated with the impression.

Objective existence is reflected in the mind of a person in the form of understanding and
judgment. Concept is expressed in language by words and word combinations, and judgment is
expressed by sentences. The word, which reflects the general and important features of any
grammatical concept, and the sentence, which is the material volume of that concept, and the
sentence, which is the material volume of that concept, cannot be imagined and studied
separately from each other. Speech and thinking are in unbreakable unity. Any ideas that arise in
the minds of students occur only on the basis of language material. Their speech develops in the
process of cognitive activity, which refers to the active work of their thoughts. In other words,
vocabulary enrichment is closely related to thought content enrichment. The word is used to
express anidea. If the thought is not understood, the word becomes something incomprehensible.
People cannot find words only when they express that they do not understand well. Therefore,
the development of students' speech and the enrichment of their thinking should go parallel.

Teaching about the development of speech and the unity of thinking is an important
philosophical issue about moving from feelings to thought. During the research on the problem of
thinking and speech, former psychologists often made a mistake in such an important issue as the
relation of thought to words. Some of them equated speech with thought. Some have concluded
that thinking is independent, independent and isolated processes. They bypass such an important
issue as the attitude of thought to speech in the research process. L.S. Vygotsky saw the reason
for this failure in the incorrectness of the research method, especially in the metaphysical
understanding of the analysis of the problem.

The sound shell of the word and its lexical meaning, form and content are not identical, but
they are in unbreakable unity. Equating the external and internal aspects of the word means
equating speech with thinking. However, speech cannot always be considered a mirror of thinking.
We can express any idea in different ways. On the other hand, observations show that in many
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cases children use various words, speech forms and expressions, but do not know their meaning,
because the names of things do not yet mean their meaning. The meaning of a word is its internal
aspect reflected in our consciousness of an object, event or relationship. The sounding of the word
is the material shell necessary for the expression of the meaning, as well as its delivery to other
people, as well as its formation, formation, existence and development. Therefore, "Underlying
the word is the concept, which is the generalized vision of existence."

Although the concept and the word are in unbreakable unity, this does not give a reason to
equate them. A word is a category of language, and a concept is a category of logic. Understanding,
being an element of thinking, generalizes the phenomena of existence, reflects the general
characteristics of things. "The word "child" along with the meaning related to it is very quickly
absorbed by me. The concept expressed by that word, being a generalized image of existence,
increases, expands and deepens as the child develops. The work on the systematization of
concepts in the development of speech and thinking is based on observations. "All the logic of the
language came out of the observations on the objects and phenomena of nature."

Usually, they note the concreteness of the thinking of small school-aged children.
Undoubtedly, the ideas characterized by visual images are concrete, but these ideas include some
elements of generalization. According to L.V. Zankov, since the generalization itself is included in
the concept, it exists in an inextricable connection with the abstraction of a certain aspect of
things. Without abstract thinking, human knowledge cannot move forward, because in abstraction
there is a regular increase in human cognition. The work on abstraction is suitable for students
from the 1st grade. It is important to consider all these in the development of students' speech.
Although the word is in unbreakable unity with the concept, the oral (audio) and written (graphic)
forms of the communication process directly interact with each other. It is very important for the
teacher to know the characteristics of oral and written speech, to teach them to distinguish the
unique norms of each of these forms of speech, for the proper organization of work on the
development of students' speech.

Oral and written speech, which is the main goal of teaching the Azerbaijani language, does
not develop at the same level not only in primary, but also in upper classes. So, while a group of
children have very good oral communication, they have difficulty expressing their thoughts in
writing.

The other group, on the contrary, succeeds in writing statements and essays, but their oral
speech becomes unintelligible, boring, dull. it is possible to find children who master both aspects
of speech at the same level. This diversity in the field of speech development proves that the
psychology of oral and written speech is not the same. Oral and written speech are two forms of
communication between people through language. Oral speech is based on the sense of hearing
from the organs of speech, and written speech is based on motor emotions consisting of vision
and the movements of the writing hand.

So, oral speech is audio speech defined for auditory perception, and written speech is graphic
speech defined for visual perception. These emotions are of great importance for the
development of students' ability to read, write, and speak properly. Therefore, special work should
be done with children who cannot see normally, who cannot hear normally, and those who speak
imprecisely and without expression should be referred to a speech therapist.

During communication, depending on the task at hand, oral and written forms involve direct
communication with people (in a lesson, lecture, speech at a meeting, dialogue, interview, etc.).
Oral speech is a process of live communication of people with the help of language in concrete life
conditions. Thus, oral speech is mainly a reciprocal process. It is important for him to be a speaker
and a listener, a questioner and an answerer. Oral speech requires that the listener understands
it in the process of speaking. Oral speech arises automatically and proceeds under natural

conditions.
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At this time, there is no time left to think and investigate. Written speech does not require
the participation of those involved in communication, because it is difficult to determine to whom
this form of speech belongs. In the process of written speech, there is an opportunity to think,
take and leave. Oral speech is random, and written speech is always monologic.

Due to the fact that oral speech is free in terms of its structure and the choice of words, it
avoids book sentences, difficult terms and expressions, and complex constructions, tries to
pronounce words easily, and puts the logical emphasis on the desired word in the sentence.
reaches the listener more precisely and clearly.

In oral speech, it is possible to return to the same issue many times, repeat the necessary
word, expression, sentence, omit the word, expression when necessary, replace it with a stronger
one, change the style of the sentence. In the written speech, which is the result of a long-term
thinking process, logical sequence is expected, omission of words and unnecessary repetitions are
not allowed. Students go a long way to acquire lexically, morphologically and syntactically polished
written speech. As a result of the complex and abstract nature of written speech, it takes a long
time and hard work for students to master it.

Oral speech is more expressive than written speech. This is one of the important conditions
for its correct understanding by believers. Various means of expressiveness are used in oral
speech: raising and lowering the voice, pause, speed, emphasis, separation of the necessary word
and expression with sound, mime, gesture, etc. All this is an important means of making oral
speech expressive, as well as creating confidence and belief in the listener. Written speech is
devoid of such aids. Therefore, in many cases, it is difficult to understand the content of written
speech. This opinion is confirmed by the fact that sometimes those who listen to a certain text
understand it better than those who read it aloud, but the written speech is divided into parts,
paragraphs and paragraphs. Italics, quotation marks, question and exclamation marks, multi-
points make it possible to draw attention to the necessary word, to distinguish the main point,
and to make the content of the written text more accurate.

In written speech, it is necessary to choose words carefully, and if necessary, try to express
gestures, mimicry and intonation with words.

Since the interlocutors understand each other quickly and well in the process of oral speech,
this aspect of the speech is distinguished by its conciseness, brevity, and even incompleteness
when necessary. Both parties, who are witnesses of the event and understand each other well,
communicate by omitting this or that word in the sentence or even the main members during the
conversation.

Oral speech has certain possibilities to take into account the individual characteristics of
people. Itis possible to choose the right word, expression, tone depending on how the interlocutor
says the word, the tone of his voice, shades of intonation, the meaning in his eyes, facial
expressions. Depending on the composition and level of the audience, the speaker can convey the
same idea in different ways.

Oral and written speech also differ according to the language material used. In oral speech,
which is free speech, we use lexical, grammatical and stylistic means of spoken language. Oral
speech requires students to pronounce words in accordance with orthographic norms, correct
speech forms. Oral speech is simple in its synthetic structure. Simple, short sentences are usually
used in this speech. Oral speech is related to the physiological and psychological conditions of
pronunciation. We try to enunciate each thought with one inhale and exhale.

The written speech is based on the means of books by expressing it with various complex
sentences. This speech, governed by grammatical norms, is more of a normed, continuous speech.
At the time of writing, it is important to take into account the degree of difficulty of this or that
word, orthographic literacy, and to express the idea in a coherent manner.
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Usually, students' oral speech is richer than their written speech and takes an important
place in the learning process. Students acquire new knowledge through oral speech. Oral speech
gradually builds a solid foundation for written speech. The more the student's oral speech
develops, the higher his written speech will be. The development of written speech in turn affects
the enrichment and polishing of oral speech. Therefore, the teacher should take care of the mutual
development of both aspects of speech. It is extremely important to make students speak
correctly and express their thoughts accurately in written form.

Since it is very difficult to master the written speech, it is necessary to teach the students
how to express their oral thoughts in writing from the end of the school year in the 1st grade. They
should learn to express the same idea more concisely, more precisely, with more beautiful words,
and be able to see and correct their mistakes in expression and composition.

Oral and written speech is called foreign speech. In addition, there is internal (silent) speech.
Anidea becomes completely clear when a person organizes and forms it internally. Internal speech
affects external speech, and external speech affects internal speech. One sets the other in order.
Systematic work on the development of internal speech from the 1st grade creates a solid
foundation for the normal development of students' oral and written speech.

c) The optimal organization of work on speech development depends on the extent to which
students' learning opportunities are taken into account and how didactic principles are followed.
Research conducted by pedagogues and psychologists has proven that students' cognitive abilities
are much higher than what is used. They considered the underestimation of the children's
cognitive abilities and the fact that they were not taken into account in the training process a
serious flaw, and they showed that it is appropriate to use the potential opportunities that children
have. The new program demanded a significant increase in the theoretical level of training, the
development effect, giving preference to thinking rather than memory.

Speech development is the main line in language lessons. The ultimate goal in teaching the
Azerbaijani language is to teach students to express the knowledge they have acquired in an
educated manner, correctly, coherently and meaningfully. The preparation of the class in the
mother tongue, the result of the teacher's activity, should be measured precisely by the students'
acquisition of communicative speech.

Therefore, the teacher asks questions, conversations, the effect of the art pieces he reads,
his observations on nature and the surrounding world, familiarization with the work of people,
etc. based on this, he should take care of the content of students' communicative speech. If the
child's observation takes place in the form of an analytical process where attention is focused on
certain objects and events, if the student finds similarities and differences in the observation
process and tries to understand each of them clearly. , his speech is meaningful.

The content of communicative speech also depends on the ability of students to request a
plan. The student must first mentally prepare the story that he has read, the plan of what he will
write on the picture of his observation. Orthographic and lexical preparation for written expression
and essay ensures logical, content-wise completeness, depth, and accuracy of the related speech.
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PHILOSOPHICAL ESSENCE OF
INHERITANCE

Pari Pashayeva
Azerbaijan State Pedagogical University, Ph.D. in pedagogy, associate professor

The study of the principle of succession in science is important for a deep understanding
of the history of science, the laws of development from a socio-philosophical and methodological
point of view. This principle expresses the mechanism of transmission of scientific traditions and
values from generation to generation as the basic law of development of scientific knowledge. In
scientific continuity, stability, continuity, and discontinuity are dialectically intertwined. The
departure of science from dialectical laws does not mean that mechanical, old ideas are simply
transferred to a new stage, or that theories and methods of research are obtained in an uncreative
way.

Science is a field of continuous creativity that reflects the interaction and struggle of
traditions as a special form of activity, knowledge system and social institution. Traditions not only
ensure the transmission of scientific experience through scientific activity, but also significantly
influence the definition of its content as the basis for the formation of something new in science.
There are good reasons why succession is an important criterion for justifying and proving
scientific knowledge. Because, thanks to traditions, they try to protect the scientific criteria, norms
and values that ensure the status of science in the system of society.

Therefore, the experience and traditions collected in the past are of great importance to
verify the authenticity of scientific knowledge in different ways. It is impossible for scientific
subjects (scientists, scientific schools, trends, etc.) to act outside of traditions and scientific
content. Scientific ideas are the traditions, theories, etc. of the past. it is formed by further
development and assimilation. The richness of scientific traditions opens wide opportunities for
the new generation of researchers to conduct effective scientific research.

Changes in the nature of social relations and paradigms of scientific thought in society also
lead to innovations in the traditions of scientific activity. The fact that traditions have rich
knowledge and experience in solving scientific problems plays an important role in choosing new
directions for scientific research. Mutual struggle and the union of innovations with scientific
traditions is one of the important aspects of its development. In the process of dialectical
development of scientific knowledge, the positive values of the past become one of the
components of innovation.

In fact, when scientific innovation expresses innovation, it finds its main source in the
scientific tradition. Disruption of heredity in the development of science leads to the disruption of
relations accumulated over many years between scientific traditions and practices. In our opinion,
it is appropriate to explain this in more detail using the example of humanities in the former Soviet
Union. After the October revolution of 1917, due to political and ideological reasons, the principle
of continuity was broken in the Soviet space, mainly in the humanitarian field. Since then, for 70
years, these sciences faced the task of forming within the framework defined by the ideology of
Marxism-Leninism. Eliminating it meant going against this ideology.

At that time, philosophy, sociology, psychology and other humanitarian sciences that
emerged in the United States and the West were considered the inventions of bourgeois
ideologues who served capitalism.

Therefore, in the former Soviet Union, in a positive sense, the translation of works by
philosophers, sociologists and psychologists from the United States and the West, which
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contradict the ideology of Marxism-Leninism, was prohibited. The Soviet researcher was not
allowed to get acquainted with these works at any cost, and those who wanted to do so were
given the epithets "servants of the bourgeoisie" and "enemies of the Soviet people". In general,
when analyzing these questions, the following question naturally arises: if, in the words of the
Marxist-Leninist ideology, "bourgeois philosophers, sociologists, historians" are engaged in
meaningless or unrealistic research, then what is the need to translate and distribute their works?

Was it inadmissible for Soviet researchers to know them directly? Wouldn't it be better to
let Soviet scientists get acquainted with the "meaningless and fictitious" ideas of the "bourgeois"
humanities? Indeed, in fact, in this way it was possible to reveal the superiority of the Soviet
humanitarian sciences, as claimed by the ideology of Marxism-Leninism, and in this case, why not
use this tool? The answer is clear. Because the development of humanitarian sciences in the West,
the wealth, directions and content of research in this field were known to the leadership of the
Soviet political system. Therefore, it was believed that, for example, a Soviet scientist could
compare Western philosophy with the philosophy of Marxism-Leninism and identify the
weaknesses of the latter (but it should be borne in mind that it would be a mistake to deny the
philosophy of Marxism-Leninism in general, because its scientific and methodological philosophy
also has important features from the point of view ).

Apparently, these bans limited the development of humanities in the former USSR,
deprived them of the philosophical and sociological thinking of the modern world. From this point
of view, humanities in the former Soviet Union had to develop in a kind of ignorance of the nature
of research and theories in Western philosophy, sociology, science and other fields. At that time,
the research conducted by Soviet scientists did not go beyond the framework established by the
ideology of Marxism-Leninism, and those who tried to overcome this barrier were subjected to
repression and punishment. For this reason, during the former Soviet Union, philosophical
systems, theories and trends that were an alternative to human sciences, including Marxist-
Leninist philosophy, could not emerge. At the time, it got to the point where humanities experts
whose works encompassed broad Marxist-Leninist theory faced such repression when they used
casual reasoning outside the existing ideological framework. Only after the collapse of the former
Soviet Union, the post-Soviet space opened wide opportunities for the free development of
humanities, especially philosophy, without ideological barriers.

Historical experience shows that changes in social and humanitarian sciences in
transitional societies, the emergence of new methodological approaches have their own
characteristics. This is because, first of all, objects of social and humanities have a special ontology
compared to objects of natural sciences. This, in turn, requires a revision of the forms of cognition
that are traditional for the sciences. Therefore, after the collapse of the former USSR, it became
especially important for social sciences to analyze the processes taking place in society from the
perspective of new theories.

In accordance with the requirements of the time, it is advisable to take into account
scientific traditions and experience in the formation of new methodological approaches and
principles in the field of social sciences. Scientific and philosophical theories adequately explain
actual reality if they refer to past scientific traditions and experiences. Therefore, the development
of social sciences, especially philosophy, in Azerbaijan requires the synthesis of progressive
scientific and philosophical traditions and practices, world philosophical thought and the existence
of mutual relations between them. In this field, there are serious grounds for the expediency of
the philosophical development of sciences in Azerbaijan. Because it occupies a special place in the
understanding and study of the dialectics of the development of sciences. It was through
succession that the unacceptability of standards and judgments that hindered the development
of science was revealed.
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Historical experience shows that the relevance of the principle of inheritance, which causes
great changes in the stages of scientific development, is primarily related to the genetic qualities
it carries. Because the philosophical importance of science is that it is a serious science from the
beginning. Succession plays an important role in explaining and understanding the current
scientific situation. Along with science, it also reflects the universalities of culture on a larger scale.
The greatest scientific achievements require philosophical generalizations. According to the
evolutionary dialectic of scientific knowledge, it develops in the conditions of mutual influence of
different sciences and each other. Intensive development and enrichment of scientific knowledge
leads to differentiation and integration of sciences. The interaction between succession and
innovation becomes an important factor in the process of differentiation and integration of
sciences.

Differentiation of sciences plays an important role in the detailed study of the processes
occurring in nature, society and thinking and in determining the fields of activity of scientific
researchers. Differential inheritance preserves the connections between scientific knowledge in
the process of differentiation of sciences.

Solving complex and global problems is an important factor in the integration of sciences.
Succession in the integration of sciences provides mutual information exchange in the process of
explanation of scientific facts and phenomena, emergence of single effective research methods
and new fields of science. For example, as a result of the integration of philosophy, sociology,
political science and psychology, social philosophy, social psychology, political sociology, socio-
economic, socio-political, etc. Whole heredity occupies a special place in scientific work because
of the need for in-depth and detailed study of processes. Since scientific knowledge is systematic,
it is one of the important foundations of scientific theories. Scientific theories arise mainly in the
period when theoretical problems are solved as a joint product of a justified and conceptually
organized system of scientific ideas and theoretical thinking, empirical observations.

At the same time, all the scientific criteria of the past are not rejected, and effective ones
are used at a new stage in the development of science. The principle of continuity occupies a
special place in the collection and verification of empirical facts that are the basis of the theory,
and in ensuring the interaction between its constituent parts. This principle helps to deepen the
basic provisions of the theory and increases the effectiveness of practical application.

Scientific succession creates interaction between scientific concepts, research methods
and principles at every stage of scientific development. One of the important aspects of the
development of science is the mutual dialectic of absolute and relative truths. All relative truth
and scientific theory derive from absolute truth. In the development of science, the transition from
relative truths to absolute truths, as well as the dialectical denial of past truths and theories with
new methods, is manifested by the principle of succession.

Succession between the stable components of each science as a system plays an
important role in ensuring mutual dependence. This relationship allows us to distinguish among
scientific theories and concepts those that are important and significant for the development of
science as a socio-cultural phenomenon. At the same time, it manifests itself as the main regularity
in the emergence of new scientific directions and scientific methods. Scientific knowledge is
constantly updated, and here succession is different. It ensures the interaction of the stages of
development of scientific knowledge manifested in forms (universal conceptual, traditional,
normative, scientifically controlled, etc.).

It should be noted that the manifestation of inheritance in various forms is closely related
to the essence of social relations, the influence of objective and subjective factors. The process of
systematization and protection of scientific heritage takes place thanks to the concept of universal
inheritance. The traditional form of succession is the basis of the mechanism for regulating the
appropriation of scientific achievements. Since the leading role here belongs to traditions, any
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innovation is interpreted as a departure from existing norms. Such regulation of relations between
the present and the past in science is reflected in scientific activity.

Spontaneous and random methods of solving scientific problems are replaced by scientific
methods based on certain regularities, during which continuity is manifested in the form of
spontaneity and perception. The form of spontaneous succession in science involves the
acquisition and processing of unexpected scientific knowledge. Perception of scientific knowledge
in accordance with the set goals is expressed by the concept of "perceptual inheritance". The
value-information importance of the obtained scientific knowledge is determined by the positive
and negative aspects of the heritage in science. On this basis, two types of succession (prospective
and loyal) differ from each other. The type of prospective inheritance is manifested in the creation
and enrichment of scientific knowledge according to the level of development of the society. Loyal
succession manifests itself in the solution of promising problems faced by scientific knowledge.
On the basis of this type of succession, scientific knowledge is acquired over a certain period of
time. Each science tries to adequately reflect different areas of reality depending on the research
object. The characteristics of the research object, in turn, affect the content of the science that
studies it. For example, economics studies the economic system, its nature and characteristics as
an object of scientific research. If innovative tendencies are increasing in economic development,
innovative approaches are needed in the economy itself due to the adequacy of the research
object. In general, concepts, categories, etc. is put forward by every science. After being accepted
by the scientific community and confirmed as truth during the verification period, they fall into
the apparatus of scientific concepts and categories.

Static (quantitative) and dynamic (qualitative) inheritance differ from each other in
revolutionary and non-revolutionary situations of the development of scientific knowledge. As a
result, the development of scientific knowledge can be approached within the framework of a
certain system and at the same time from the point of view of transition to a new system. In the
first case, there are quantitative changes in which the structure of the system does not undergo
radical changes, although the amount of data increases. In the second case, qualitative changes
indicate a transition from one system to another. It should be noted that the reflection of
inheritance among scientific knowledge is an important factor affecting the systematic character
of scientific activity.

The development of scientific knowledge also manifests itself in forms of progressive and
regressive continuity that are dialectically related to each other. Progressive succession
determines the development of science as a system, its main feature is the transition of scientific
knowledge from lower forms to higher and more developed forms. If enrichment with useful
knowledge for the development of science is not dynamic, the relationships that ensure the
stability of the structure of scientific knowledge, the existence and stability of science as a system
as a whole weaken, and in this process sustainability manifests itself in a regressive form.

In the structure of scientific knowledge, empirical and theoretical knowledge determines
the manifestation of the principle of inheritance in experimental and theoretical forms. In addition
to these levels of scientific knowledge, this principle is more general and manifests itself at the
metathetic level, which consists of two sub-levels: general scientific knowledge and philosophical
foundations of science. Experiences and achievements obtained as a result of scientific activity
create a connection between empirical, theoretical and meta-theoretical levels of knowledge.
Therefore, scientific experiments and methodological approaches are used when conducting
research at all levels of scientific knowledge. Positive continuity in science indicates a natural
relationship that preserves structural elements, forms and methods at different stages of the
development of science. Considering that positive inheritance is in conflict with negative
inheritance helps the researcher to take the right position in his research. As a result, the scientific
heritage that meets the requirements of the time is preserved and enriched.
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THE ROLE OF FOLKLORE MUSIC IN RAISING
THE MUSICAL-AESTHETIC CULTURAL LEVEL
OF STUDENTS

Afet Hasanova
Music and its teaching technology of ADPU, associate professor of the department

Like other forms of art, music reflects the world around us, opens a conversation about
people and life. But with his own language - the language of music. The national music samples
glorify the high spirituality of the people, their wishes and aspirations, hope, faith in the future,
mood.

At present, many students, as well as the elderly and young people, recognize the songs
and dances, which are very far from folk music, set by random music lovers, as the best musical
examples of our folk music. However, real folk music has its own beauty and its own pleasant
aroma. They bravely passed through the stormy roads of centuries and continue to keep their
freshness even today.

People's attitude towards nature and its phenomena are not the same. Personality is
closely related to society. This has historically been the case. Each person breathes the desires and
wishes of the specific environment of the society to which he belongs, feeds on it and tries to keep
up with the times. The spiritual and moral demands and artistic tastes of people belonging to
different classes and social strata, who fundamentally differ from each other due to their
economic status, political, moral and outlook, have differed. Progressive philosophers,
pedagogues and psychologists have understood this truth with complete clarity. N. G.
Chernyshevsky criticized Hegel's idealist aesthetics and said that the aesthetic taste of the ruling
class and the oppressed class are different. In our society, people's aesthetic taste is determined
by their relations of mutual assistance and cooperation in production.

An important factor in the education of musical taste in Azerbaijan is the national and
moral values of our people. In our society, aesthetic and spiritual education is inseparable from
other areas of education, universal education as a whole. Artistic taste reflects the value a person
gives to reality, the richness of aesthetic quality, from the perspective of ideas such as beauty and
vanity, comedy and tragedy in the process of social practice. When the subject of that assessment
is a work of art, this ability is called aesthetic taste or artistic taste. The idealists considered artistic
taste to be an innate intuitive ability, while the vulgar materialists attributed it to the physiological
subconsciousness of man as a biological species. In fact, aesthetic and artistic taste, social practice
of a person, above all, is considered as an ability born from production-creative activity and formed
historically.

Artistic taste is characterized by the fact that it is fundamentally different from theoretical
judgments derived from the study of objects, life events and works of art, and it manifests itself
directly. Every piece of music that touches the human soul is beautiful. It is through music that
beautiful and sublime feelings are conveyed to the listener, and noble moral qualities are brought
up in them. Genius Uzeyir Hajibeyov wrote in this regard - "If music only feeds the heart without
giving anything to human thinking, then it can turn from useful to harmful, from conviction to
stupidity, and finally from medicine to poison, it makes us numb, creates moral disorder, and turns
us into a moral disability." . At the same time, these thoughts of the composer reveal the socially
useful nature of music, its ethical, aesthetic, and artistic features, and once again show the positive
role it plays in life. On the one hand, music is a wonderful tool for glorifying complex human
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feelings, emotions, and spiritual education, but on the other hand, it is important to revive and
express those feelings in the listener's thinking, to form moral values, and to influence people.

The expression of artistic feeling, spirituality, mood, passions is the strongest aspect of
music. Therefore, it should always be in the center of attention to clarify the specific aspects of
music and its emotional impact to schoolchildren and students, to awaken in them pure emotions,
delicate, thought-provoking, heroic feelings. For this, it is necessary to pay attention to the correct
selection of music samples during education, training and education. Possibilities of formation of
characteristics of the motivation-demand field, interests and tendencies of the personality are
considered from the point of view of reconstruction and acceleration strategy. As is known,
character is formed in action, and this formation is possible not by itself, but as a result of
education. Music education, training and education is carried out on the basis of a pre-prepared
plan. In other words, the music teachers who are responsible in this field should prepare the lesson
plan in advance, and after determining that the musical pieces given in the program or directly
selected by the music teachers are suitable for the children's age characteristics, their levels,
interests, psychological characters and perceptive abilities, they should include them in the work
plan.

The involvement of students in social activities in music training has its own characteristics.
It should not be forgotten that the sensitivity of students to music increases as they age and pass
from class to class. They follow the tone of the music teacher's voice, the way he sings, and his
performance on musical instruments very carefully. The formation of artistic taste in students with
the help of music depends, first of all, on the interest of each child in the musical example played
and listened to, and on his own mood. Emotions play an important role in students' behavior. He
perceives everything that happens around him with excitement, very quickly, feels joy easily and
gets sad quickly. It is a well-known fact that music is formed by sound in a certain sequence.

In this sense, the student's lifestyle should be cheerful and cheerful because of his
attachment to music and communication with it. Disbelief, petty guardianship, inappropriate
control suppresses the child's strength and weakens his character. When talking about the
psychological issues of instilling artistic taste in young students, the role of attention should be
specially mentioned. The clear reflection of some objects, and the hazy reflection of others, is due
to the phenomenon of attention. Attention is the organization of mental activity in such a way
that this activity becomes the main object in a certain object and event, differs from other objects
and is perceived more clearly. Thus, attention is expressed in the selective character of mental
activity. It is the main duty of the teacher to create conditions for students to be attentive in music
lessons. Distraction is the opposite of attentiveness. There are various reasons for distraction.

One of them is the improper training of attention. Therefore, the formation of artistic taste
in students can be effectively implemented, first of all, taking into account a number of
pedagogical and psychological issues. Music has the ability to enter the consciousness of children,
to influence the nature and characteristics of their activity. Music reveals the social essence of life
events and helps people in correctly assessing and valuing life events. It is known that music evokes
appropriate feelings in a person. These feelings affect a person's mind, will, and coordination of
actions. It leads to the realization of the tasks ahead in the field of physical, mental, moral and
spiritual education of the student and gives an emotional and aesthetic color to this process.
Therefore, in the "training and education programs" of schools, it is envisaged to connect the
mental, moral and physical education of children with multifaceted musical activities. A child who
pays attention to the study of contradictory images creates an artistic image by himself while
listening to music.

Music is a wonderful and powerful educational tool. It should be noted that all other types
of musical activity - listening to music, singing, musical-rhythmic movements in one way or another
affect the formation of the student's consciousness and moral views. "Music is exuberance
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through and through; music suddenly separates a person from the land on which he lives, drowns
his ears with the roar of powerful sounds, immerses him in his own world. Music touches a
person's nerves and his whole existence, excites and shakes a person."

Musical education of the young generation is currently of great importance, attracting
wide interest not only in our country, but also in many foreign countries. At present, when the
music experts of many foreign countries explain the question of which children should be engaged
in music, they consider only children with special talents as the basis. However, modern
pedagogical science solves this issue in a different way and shows that it is certainly more
appropriate to work with children with special talents in order to train professional musicians in
the future, but music education should be applied to all children on a massive scale without any
exceptions.

Among a number of urgent problems facing secondary schools in modern times, it is
necessary to mention the issue of using folklore music samples and melodies in raising the level
of students' musical abilities and musical-aesthetic culture. These examples, which are
characterized as convenient teaching tools, are closely related to the education of an aesthetic
attitude to music, a high aesthetic taste, as well as the formation of the spiritual image of the
growing generation. Because the understanding and mastering of beauty in the art of music by
students through folklore examples has a strong influence on the harmonious development of a
morally rich, active creative personality.

Establishing the musical education of children and schoolchildren on the basis of the
features characteristic of the national musical culture is considered one of the most important
tasks. Thus, folk music, apart from purely folklore elements, contains the concept of the
characteristics of the artistic thinking of the people. Therefore, if the psychological character of
the nation is understood as its emotional response to the environment, its perception of the world,
then music acts as a kind of expression of its significant features. Basing the issues of musical
education of the young generation on national music and the features of the emotional system of
folk psychology has ancient historical roots.

The use of the highest achievements and progressive traditions of the national culture
plays an important role in the general education system, it has a strong influence on the formation
of feelings of patriotism, love for the native land, and the development of aesthetic taste. This is
one of the important factors in the formation of moral values in students in general.

Examples of various genres of musical folklore are the main users of the creative traditions
of the people, and they have an exceptional spiritual and aesthetic influence. The implementation
of regular, systematic measures for the correct understanding of the feeling of love for national
music and the fullness of national musical instruments is considered to be a problematic means.
The ability to feel and differentiate the character of the melody, rhythm, timbre harmony helps to
create interest in national and foreign music in music and art school students. In other words, the
understanding of folk creativity, familiarization with its deep roots enriches the personality of a
child, a schoolchild, and plays an important stage in mastering the creativity of both national and
foreign composers.
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Pari Pashayeva
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The operation of continuous education is based on the following principles that determine
its uniqueness:

1. Humanism

2. Democracy,

3. Mobility

4. Waiting

5. Openness

6. Continuity

The principle of humanism testifies to the appeal of education to a person, the freedom of
a person to choose the forms, conditions, types of education, professional development and self-
education. This principle is implemented by creating favorable opportunities for the development
of creative individuality of each person. Man is seen as the goal of social progress. The principle of
democracy implies the availability of education at all ages in accordance with interests, possibilities
and needs, according to various forms of education. It provides freedom of transfer from one
educational institution to another, accelerated education and advanced training.

It means equal rights to education and development of all citizens, regardless of class,
national characteristics, health status. This principle envisages the democratization of all aspects
of the life of educational institutions, equal relations between the subjects of the pedagogical
process. The principle of mobility is expressed in the various tools, methods, organizational forms,
flexibility of the continuous education system and readiness for rapid restructuring in accordance
with the changing needs of production, society and individuals. Focuses on the use of various
productive methodological systems and technologies.

Continuous education at the level of the educational system - reproduces, changes and
develops educational institutions and the characteristics of relations between them, as well as by
combining the efforts of communities and the individual efforts of individual educational subjects
(synergy). Pedagogical management manifests itself in solving problems of self-development, self-
organization, self-development, instability, the speed of information circulation and the demands
of society on the nature of educational services. In this framework, the structure of continuous
education will include the following components:

1) reproduction, change and development of education as a state and social institution,
taking into account the specific historical requirements of education in the set of socio-economic,
political, moral, legal and cultural needs of society in developed people;

2) reproduction, change and development of appropriate infrastructure that can meet the
needs of society in the educational process that meets the requirements of functionality,
controllability and adaptability in a culturally and morally developed person, a quality specialist;

3) the repetition, change and development of the educational system, contribution to the
individual movement of the student, the disclosure of his skills, gifts, talents, interests, and the
formation of special psychological qualities that help to eliminate them in the individual
consciousness constitute an individual cognitive algorithm.

Continuous education at the level of society includes reproduction, change and
development of ideas about education as a basic social value, purposeful activity of social subjects
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(institutions, organizations, social groups, communities, individuals) to actualize. Aktualis -
individual subjects in actual, real, modern, social reality and transformation of social reality
according to modern possibilities and human needs. At this level, we can distinguish the following
components of continuous education:

1) restoration of education as a cultural and historical value of humanity, transformation
of attitudes towards educational activity into a natural form-forming, developing, changing activity
of people in self-creation and creation of social reality;

2) the ability and change and development of skills and methods of managing information
flows, methods of working with information, attitude to information, finding, selecting, analyzing
information in a timely manner and transforming it into real projects (that is, real images). the
future) readiness for rational action;

3) restoration, modification and development of reflective skills, verification and
adjustment of educational activities, development of criteria for the success of educational
activities, evaluation of the results of application of theoretical knowledge to the application field,
information and methods in the field of practical use for new projects despite the re-application
of what was previously known.

Only personality-oriented education can enable a person to develop as a personality that
meets the demands of dynamically changing social and economic life.
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CONTINUING EDUCATION AND THE
PROBLEM OF SUCCESSION

Arzu Karimova
teacher of Azerbaijan State Pedagogical University, doctoral student

The concept of lifelong learning as a scientific theory appeared in the first half of the 20th
century, associated with the expansion of education, and with it, in the early stages. Continuous
education - as one of the main principles of state policy in the field of education, is the possibility
of obtaining education at several levels based on existing educational standards, curricula and
plans, ensuring interaction between different levels of education and its continuous continuation
throughout a person's life. In the 60s and 70s of the last century, the idea of "continuous
education" appeared as the main ideology in many countries of the world. At the same time, the
emergence and development of the idea of "continuous education" was contrary to existing
programs.

The concept of "continuous education" began to take shape in the 70s. According to the
type and content of education, a system was established under different names: "continuous
education", "restorative education", "continuous education", etc. then the initial review was
substantially completed, both materially and organizationally. In the 70s and 90s of the 20th
century, local and foreign scientists paid attention to the issues of more precisely defining the
main characteristics of continuous education:

- goals;

- concept;

- functions;

- principles;

- integration;

- calculation of main subsystems;

- defining the features and functional goals of their interactions;

- integral education system, etc.

In the late 1980s and early 1990s, theoretical publications appeared in the literature on
the issues of the formation of the idea of continuous education:

- constant development of personality as an active subject of work, knowledge,
communication;

- a truly functioning system of state and public institutions that create opportunities for
general education and professional training of a person, taking into account social needs and his
personal needs;

- principles reflecting modern social trends in building education as an integral system
aimed at individual development and as a component of conditions for social progress.

The current stage of development of educational structures is characterized by various
forms of inclusion of the population in the vocational education process, which determines the
necessity of ensuring the continuity of educational programs and the mutual activity of
educational institutions based on the principle of mutual cooperation. continuity. The concept of
"lifelong education" gained international scope thanks to the activities of UNESCO, it is associated
with the dynamic nature of the development of society, continuous reconstruction and changing
technologies, which lead to changes in the content of work.

Currently, continuous education is one of the most important areas of scientific research
in the field of education in general. According to R. Dave's definition, continuous education is a
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process of personal, social and professional development throughout life, carried out by a person
in order to improve the quality of life.

It is a general and unifying idea that encompasses formal and informal learning. With the
concept of continuous education, continuous education includes any purposeful learning that is
carried out continuously with the aim of developing knowledge, skills and habits in the context of
informatization of society and globalization. Continuous education is a complex of public and
private educational institutions based on a different form of ownership, which ensures the
organizational and material unity, continuity and connection of all relations of each education,
taking into account the current and future social.

Continuous education is based on individual orientation. The principle of succession is of
great importance here. When it is based on personality, its continuity in the world of personality
is emphasized, it is something that allows a person to realize his desires through education, which
helps him to understand himself. The main task in the implementation of the concept of "lifelong
education" is to create a clear network of interconnected education capable of serving different
groups of the population. This is based on the principle of succession.

The main provisions of the organizational and material foundations of the concept of
"continuous education" in the guardianship aspect are:

- education is carried out throughout a person's life in accordance with the interests of
society and the needs of an individual, regardless of age, quality of education and other external
and internal limitations;

- continuous education, including modern forms of distance education and the self-
education process, from the preschool level to the permanent education of adults in various forms
of additional education, retraining and professional development;

- implementation of democracy, social openness, integrity, sustainability, flexibility,
variability and completeness of the education system as the essence of continuous education;

- implementation of the concept, reconstruction of the network of educational institutions
on the basis of multi-functionality, versatility and multi-level principles.

In addition to all of the above, it should be noted that continuous education is one of the
requirements of today.

The reason for this is as follows:

1. The progress of civilization led to rapid obsolescence of knowledge. In the past, when
the amount of knowledge was relatively small and grew relatively slowly, the process of formal
education was completed in a few years. According to experts, at the beginning of the 20th
century, knowledge was updated every 20-30 years, and society, maintaining a conservative
education system, did not feel the lack of modern knowledge so acutely. Today, knowledge is
updated by an average of 15% per year, that is, every six years. In the most knowledge-intensive
industries, the half-life of knowledge is less than 2.5 years. In most countries, traditional basic
education, due to its inertia, does not keep pace with the changing landscape and production
needs of the world. As the scope of knowledge increased, it had to be expanded to include the
structure of formal education. In connection with the increase in the rate of growth of the volume
of knowledge, the need for their periodic updating increases. Continuous education is an integral
part of our culture, which requires constant updating of knowledge in the chosen field of activity,
that is, advanced training;

2. The growth of social dynamics creates a need to change the profession or field of activity
determined by the higher education a person receives. This often leads to the need to acquire a
new qualification, which must be confirmed by an appropriate diploma;

3. Theincrease in the standard of living leads to an increase in the types of activities related
to a person's leisure time, some of which require special preparation. This direction is associated

with the development of a person's personality.
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Thus, the role of continuous education is increasing, because the influence of the listed
factors on a person's life will only increase, so they cannot be ignored. At the end of the 20th
century - the beginning of the 21st century, new criteria were formed in the development of
continuous education, which are currently being considered in the following aspect:

— pedagogic - development of whole and consistent content of education, search and
testing of effective technologies;

—management - preparation and application of models for the operation and development
of the continuous education system;

—legal - normative - legal support not only of the continuous education system itself, but
of all its subjects;

—socio-psychological - the opportunity to receive continuous education by various social
groups, taking into account the needs and abilities of the individual and production.

In the framework of the innovative economy in our country, the development of
continuous education in the new socio-economic conditions acquires a completely different
quality, the reason for which is not only the constantly updated social requirements for the
professional qualities of highly qualified workers, but also the need to take into account personal
motives that are manifested individually. In particular, the application of the Bologna process in
higher education and within certain recommendations in the field of professional education, the
purpose of continuous education is to meet the educational needs of individuals as fully as
possible. The following are required for the further development of the modern continuous
vocational education system:

- create conditions to ensure the educational mobility of students;

- to form a national system for evaluating the quality of education;

- vocational training;

- preparing a retraining program;

- to expand the list of organizations that have the right to provide services in the continuous
vocational education system;

- to implement an advanced education system based on the principles of modularity.

Taking into account the current and future social situation of continuous education, the
problem of succession arises in the complex of public and private educational institutions based
on different forms of ownership, which ensures the organizational and material unity, continuity
and connection of all links of each education. According to most assessments, economic revival in
the country, radical development in the quality of personnel, without ensuring the
competitiveness of the country, the development of all areas of the life of the state and society,
increases dramatically while performing the functions of adapting the professional competences
of the main and additional personnel to the rapidly changing requirements of the economy.
Creation and development of continuous education is considered the basis for solving the
personnel problem. The concept of modernization of continuous education has determined one
of the priority areas for solving the problems of ensuring the quality, accessibility and efficiency of
education - the development of the system of continuous professional education. In order to solve
the set tasks in the medium term, it is necessary to ensure the development of the continuous
education infrastructure:

- creation of a nationwide system to assess the quality of education at all levels, as well as
during the passage of various educational programs that ensure advanced training, changing the
forms and fields of activity;

- expanding the number of organizations that implement educational programs for
continuous education (primarily professional development and retraining of personnel) by
involving various non-educational organizations that have the resources to implement various
additional programs within the framework of internal education;
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- the development of public and professional organizations with a wide representation of
employers, whose activity will be directed to the formation of qualification requirements for the
level of specialist training according to the requirements of the labor market, the search and
selection of modern educational technologies;

- assessment of the quality of educational programs (certification and accreditation);

- transition to the modular principle of building programs of continuous education, which
ensures the increase of educational mobility, as well as greater flexibility of the educational
system, focusing on the individual needs of the student and the requirements of the labor market;

- transition from management of educational institutions to management of educational
programs.

As a result, management functions such as monitoring, financing and performance
evaluation related to educational programs will be carried out. The concept ensures the
implementation of the transition to a two-level education system (taking into account the
peculiarities of the organization of education in a number of specialties), the creation of
organizational and legal mechanisms for the integration of programs. For this reason, the
development of continuous education is one of the priority directions of the state education
policy.

At the current stage of world economic and social development, the sustainability of
education should be considered the most important global problem. Regardless of the field, which
aspects of education, upbringing, human development are taken into account, it is necessary to
express the attitude to the following aspects of education:

- unites with a common goal and covers the entire population, all socio-demographic
groups;

- continuity or variability in time and space of common social goals and methods of their
implementation;

- taking into account the time, types, orientation of the needs of each individual.

What is the objective necessity to solve the succession problem in continuing education?
First of all, it is the dynamics of world and social development, the acceleration of socio-economic
progress, which has a decisive impact on both the material and spiritual aspects of the state as a
whole and the life of each individual. The lack of work ability, the need to constantly update the
knowledge gained as a result of education, arising from solving unexpected and increasingly
complex social and professional tasks during work, lead to the emergence of organized and various
forms. A realistic assessment of the current situation prompts the search for new approaches to
gualitatively change the state of the entire education system. It should be in line with the modern
development of the economy and prepare specialists for innovative activities. For the state and
society, continuous education becomes a leading area of social policy, which provides favorable
conditions for the general and professional development of a person, a mechanism for the
reproduction of professional and cultural potential, and a condition for the development of social
production.

In the 21st century, the concept of continuous education has gained major importance. It
is the answer to the challenge posed by a world where change is happening so rapidly. The need
to restore education and professional training arises every time one encounters innovations in
one's professional and personal life. This need is becoming more and more important. Continuing
education implies the diversity and flexibility of the types of education used, its humanization,
democratization and individualization. An important feature of the succession problem in
continuing education is the future-oriented desire to solve the development problems of society
using professional knowledge acquired before obtaining higher qualifications. To solve this
succession problem, you need to know the basics of continuing education. This is the main system
of ideas that should be implemented in the process of designing an educational institution system
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that accompanies a person in different periods of his life. The principles of continuous education
are based on the following theoretical principles:

- covering all human life with education;

- understanding of the education system as a whole system that combines and integrates
all its levels and forms, including pre-school education, basic, consecutive, repeated, parallel
education;

- inclusion of formal, informal and non-institutional forms of education from educational
institutions and centers for additional education into the additional education system;

- horizontal integration home - neighbors - local social sphere - society - business world -
mass media - leisure, cultural, religious organizations, etc. among the topics studied is the
existence of different aspects of human development (physical, moral, intellectual, etc.) at certain
stages of life;

- vertical integration between different stages of education (pre-school, school, post-
school), different levels and objects within different stages, as well as different social roles
performed by a person at certain stages of his life, different qualities of human development
(physical, moral, intellectual (temporary qualities such as development, etc.) formation;

- emphasis on self-management, self-discipline, self-esteem;

- individualization of education in conditions of different generations of learning (in family,
society) to expand one's horizons, interdisciplinary knowledge, quality, flexibility and variety, tools
and techniques, time and place of training;

- dynamic approach to knowledge - the ability to absorb new scientific achievements,
improve learning skills, stimulate motivation to study, create appropriate conditions and
environment for learning, and implement creative and innovative approaches;

- in order to facilitate the change of social roles in different periods of life, the cognition
and development of one's own value system, the preservation and improvement of the quality of
individual and collective life through individual, social and professional development, the
development of the society that nurtures and educates, the coherence of the principles for the
entire educational process.
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NATIONAL MORAL VALUES

Afet Hasanova
Music and its teaching technology of ADPU, associate professor of the department

What are the greatest, most valuable values for a nation? - Of course, religion and
language, cultural-spiritual heritage inherited from history and so on.

What distinguishes one nation from others is actually its national and moral values. The
great leader Heydar Aliyev said in one of his speeches: "Azerbaijani people living in the world
should never forget their mother tongue, religion, and national traditions. Every Azerbaijani should
be proud that he has a homeland like Azerbaijan, which has a great history and an ancient, rich
culture." He also said: "Our national and moral values have been formed in the life and living of
our people for centuries. A nation without national and moral values cannot be a real nation, a
real people." By the way, let's note that the great leader had enough services in protecting and
promoting our national and moral values. Let's note just one fact that with the initiative and
determination of the great leader Heydar Aliyev, when the Constitution of the Azerbaijan SSR was
adopted in the Soviet period, the status of our mother tongue as the state language was
established, and Novruz holiday was widely promoted.

The people of Azerbaijan have always shown their loyalty to national values and developed
them by keeping these values alive for centuries. In every period of history, the protection of our
national values and their transmission to future generations has been relevant in our country.
Even today, this positive trend is maintained. Because our national values have a great influence
on the formation of the Azerbaijani people, and they also have a special role in strengthening our
national statehood.

It is an undeniable fact that Islam is considered one of the most important factors of our
national and moral values. Although the people of Azerbaijan lived for 70 years under the
conditions of atheistic propaganda, they never forgot their religious values and lived them, albeit
secretly.

Our national and moral values have been formed for centuries in the life, living and
activities of our people. A nation without national and moral values cannot be a real nation, a real
people. Our advantage is that our young and strong state is built on a solid foundation. It is built
on centuries-old history and culture.

It is a reality that today in Azerbaijan not only Islam, but also representatives of other
religions live together with us, live, freely, without any restrictions and practice their religious
beliefs. There are enough places of worship in Azerbaijan even for non-Muslims. churches,
synagogues were built. This makes our country known as a tolerant country in the world. For this
reason, the traditions of tolerance in Azerbaijan can be considered our national and moral value.
Therefore, tolerance is considered our national characteristic from centuries.

As in all fields, the steps taken by President Ilham Aliyev, who continues the policies and
ideas of the national leader Heydar Aliyev in the direction of protecting our national and moral
values and further improving religion-state relations, as well as the measures he has implemented
for the development of the Islamic religion, are highly valued in the Muslim world. Paying special
attention to national and moral values, President Ilham Aliyev notes: "Azerbaijan is loyal to its
national and religious values. Our religious values are a part of our national values, and it is
impossible to imagine our national values without religious values. It has been our values that have
protected and maintained us as a nation and a people for centuries. Today, a lot of attention is
paid to this issue. In today's globalized and troubled world, our national values form the basis of

our statehood.
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As in every state, language is considered a part of its national and moral values in
Azerbaijan. Therefore, the development of the Azerbaijani language and its enrichment has always
been a priority for our state.

The Heydar Aliyev Foundation, distinguished by its large-scale activity in the preservation
and promotion of national and moral values, has achieved great success in this field over the past
years. The president of the foundation, the goodwill ambassador of UNESCO and ISESCO, the
deputy of the Milli Majlis, Mehriban Aliyeva, always focuses on the protection and restoration of
historical, religious and cultural monuments.

When talking about national and moral values, it is impossible not to mention mugham.
Mugham is the pearl of our nation, its genetic code. Mugham passed from generation to
generation and remained in the blood memory of the Azerbaijani people, leaving an eternal mark
in their hearts. As UNESCO's Goodwill Ambassador, First Lady of Azerbaijan Mehriban Aliyeva
wrote: "Mugham is a special moment in our hearts."

As aresult of our state's great concern for mugham, this art not only conquers new heights
day by day, but also creates an impetus for the creation of new projects.

Today, Azerbaijan is a country that is modernizing and taking the path of rapid integration
into Europe and the world community. For each country and people, its national values should be
given priority over everything else and should not conflict with the values of other peoples. In this
regard, when we say globalization, we mean international cooperation, good relations, and sincere
friendship in Azerbaijan.

We must always fight against the values that are not characteristic of the national
mentality, which are contrary to the traditions of other nations under the name of globalization.
Of course, protecting our national identity is one of the most important conditions in this struggle.
Therefore, as long as our national moral values live, our national identity will also exist. When
these values change, we will see a different national identity. Therefore, efforts should be made
to protect national and moral values among young people, and their feelings of patriotism and
citizenship should be strengthened. In particular, in this direction, the quality of the educational
process should be increased, scientific-theoretical and methodical recommendations should be
developed, and the creation of a normative-legal base should be achieved. The point to be
positively evaluated is that today at the state level, we can see more purposeful activity in the
direction of protecting and preserving the national and moral values that form the basis of the
national identity.

Today, our society is developing and modernizing. It is becoming more and more difficult
to protect our national values at a time when we are living in various influences. In this sense, the
protection of our national values and their transmission to future generations is still relevant.
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NOUN-ADJECTIVE TRAINING

Arzu Karimova
teacher of Azerbaijan State Pedagogical University, doctoral student

It has been repeatedly noted by linguists and methodologists that the use of intersubject
communication in Azerbaijani language classes is an important tool in the development of
students' grammatical thinking. A.Abdullayev notes that intra-subject communication consists of
two types, such as inter-subject and inter-topic, and writes: "Azerbaijani language subject itself is
a system of lessons that are interconnected and organized in certain topics".

In other methodological works, the positive effect of creating an internal connection
between those topics is noted and examples of interdisciplinary communication are shown
whenever possible. However, the considerations in the methodical literature on intra-disciplinary
communication are in the form of probabilities and are not aimed at solving a specific problem.
Language materials are based on certain laws and principles according to the language's own
system. B. Ahmadov justified the objective necessity of the application of intra-disciplinary
communication in linguistics on the basis of the law, and took the principles and requirements
arising from this law into a certain system. B. Ahmadov formulated three laws of language teaching
by summarizing the considerations on the laws and regularities of language teaching in the
Russian-language methodical literature. One of the laws defined by him is called the law of
systematization of differentiated components of language in learning.

B. Ahmadov justifies the objective nature of this law as follows: "When learning a language,
a child does not learn the components separately, nor does he have an idea about the
components. Every person acquires the sound system, lexicon, grammar of the language in a
unified way. There is no such person who first learns sounds, then words, then suffixes, etc. let
him learn. Therefore, the practical acquisition of the language is complex. But theoretical issues
of the language are taught in a differentiated way at school."

According to that law, language teaching is based on the student's real speech experience,
language, which is a whole system, is taught by dividing it into parts in the form of sections and
topics, the role of each language unit in speech development is expanded and enriched by
teaching its theoretical issues. Therefore, the criterion for mastering theoretical issues in each
language lesson is measured by the level of development of practical speech skills. Different facts
of the language, for example: noun, adjective, verb, completeness, simple sentence, etc. even
learning it in the form is not an indicator of mastering the subject of the Azerbaijani language. It is
possible for the student to learn in detail any fact from the language system, say, adjective, simple,
modifying and compound adjectives, degrees of adjective, etc. the student should have complete
information about However, if the student cannot connect the morphological and syntactic
features of the adjective with other word groups, he cannot determine the internal connection
between language facts, acquire scientific knowledge about the language, and achieve the ability
to use the results of scientific knowledge in a complex manner. The existence of objective
relationships between language facts and the need to rely on this relationship in the learning
process is determined by this factor.

The laws defined by B. Ahmadov for language teaching were explained by H. Baliyev at the
level of the concept of law and made more concrete. H. Baliyev interpreted the laws of language
teaching comparatively within the limits of objective laws of nature and society independent of
human will, and he did not consider it correct to describe the signs and events that manifest
themselves in the teaching as laws. H. Baliyev writes: "Therefore, it should not be a matter of
constantly showing oneself in the training process, but of the necessity of constantly showing
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oneself. Taking into account the unity and difference of language with thinking makes it necessary
for the learning process to show itself constantly. It is impossible to live without it".

H.Baliyev, B.Ahmedov does not consider the second law (mastery of language norms on
the basis of speech practice) and the third law (combination of differentiated components in the
teaching of language into a system) as independent laws. He notes that the laws of language
learning should be defined as such laws, whose failure to take them into account can result in the
nullification of the learning process. B.Baliyev considers the second and third law to be the law of
result, which is a derivative of one law, and interprets the second law of language teaching as "the
law of mixing, adapting and encountering concepts in language teaching, or the law of
integration". Since the law of integration constantly manifests itself in the learning process, it is
impossible to consciously master the language without relying on this law. The essence is that all
components of the language should be taught in the form of interactions, taking into account their
individual characteristics, language units divided into sections and topics should be taught in order
to facilitate learning, and the most important similar characteristics should be compared. Not only
the facts of a section, but also the relationship between sections should be considered.

For example: the word concept is the scientific unit of the language as a research object of
all sections in a differentiated way. Accordingly, the phonetic, lexical, morphological, syntactic,
stylistic, etc. of the word. signs should be taught in a related manner, the system of the language
should be expected. The law of being based on interference makes it necessary to expect the
following methodological requirements in training, and the teacher should expect awareness in
mastering by following the following requirements during the lesson:

1. Similar and different signs of concepts should be mastered in all their details in language
teaching, including teaching nouns and adjectives;

2. The most important, constantly manifesting similar signs of the concepts should be
taught in connection;

3. In the teaching of each new topic, the foundation for the next topic should be created,
attention should be paid to the educational significance of the signs that can be taught in
connection;

4. Each subsequent topic should be a continuation of the previous one, repeat it, expand
it, create conditions for applying it to speech practice;

5. The teacher should pay attention to the fact that language lessons consist of two stages.
First, it is necessary to interpret the theoretical data, and then to achieve a practical interpretation
of those data.

Anticipating the principles and requirements related to the law of interference and the
implementation of appropriate requirements in the teaching process will stimulate both the
conscious assimilation of theoretical information and the development of speech habits. The law
of interference in the learning process requires that each section be divided into appropriate
sections in the form of topics according to the system of the language. Without mastering the
main features of each morphological concept, it is possible to learn about its similar and different
features with other concepts.

So, the dictionary of the noun includes groups of meanings, structure, grammatical signs,
etc. comprehensive study of its aspects will create conditions for the conscious assimilation of
parts of speech such as adjectives, numbers, and verbs. Other parts of speech cannot be learned
without mastering all the details of the lexical-grammatical nature of the noun, for example, the
signs of case and affiliation. Also, since it is the main condition for the existence of the parts of
speech included in the group of nouns, it is necessary to try to make it fully understood by the
students.
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Compared to other parts of speech, nouns have a wider lexical meaning, so it is necessary
to devote a lot of time to its teaching. Since the lexical groups of nouns are rich and play an
important role in the development of speech, especially in the enrichment of the vocabulary, it is
an important issue to work on the vocabulary units included in this group, to teach the actual
knowledge gained by students about the words denoting the names of things in the grammar
background. Observations on the students' speech show that they have difficulty in listing the
lexical features of nouns and including the given words in the meaning groups compared to the
meaning groups of other word groups, for example, adjectives.

Part of this difficulty is related to the similarity and richness of the lexical meaning groups
of the noun, and the other part is related to not being able to assess the practical nature of the
issue. During the determining experiment, it became clear that the work carried out on the lexical
meaning groups of the noun is not carried out at a normal level in terms of the current
requirements and the final goal of mother tongue education. Teachers give examples of known
lexical meaning groups of nouns from lower classes, are satisfied with the explanation of a few
examples, and finish the work on meaning groups by explaining nouns with small content such as
names of people and animals, names of plants and fruits, names of places, names of inanimate
objects. The amount of studies on meaning groups of nouns in the textbook is small.

There are many types of nouns that differ in lexical meaning, and it is possible to cover the
words included in these groups only in orthographic explanatory dictionaries and determine their
relative quantity. From this, we can come to the conclusion that neither in grammar books nor in
methodical studies, the meaning of a noun should be taught in the learning process, not all existing
words, but only those nouns with a high frequency of processing, which serve more in the
development of speech habits and reflect specific lexical meaning characteristics, meaning those
names should be referred to in the classification of groups. Observations show that the work on
the lexical meaning of nouns denoting the names of concrete entities visible to the eye does not
cause serious difficulties. The lexical meaning of specific nouns that include human and personal
names, body parts and words denoting kinship, animal and plant names, household and clothing
names, names of vehicles, names of weapons, names of professions and arts, names of national
musical instruments, names of substances grouping is easy and performed without errors. Since
the students confuse the nouns denoting the names of places, rivers, seas and mountains with
compound nouns that answer the question of the noun, it is necessary to explain the words
included in this group of meanings in the process of teaching compound nouns.

Of course, it should be taken into account that the systematic course uses materials taught
in lower classes, and the repetition process should lead to new knowledge. However, here it
should be a matter of creative repetition, the basis for new knowledge should be created by
enumerating the facts known to the student.
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MAJOR TECHNIQUES OF CLT IN
LANGUAGE LEARNING

Babayev Javid
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Abstract

The article analyzes the main effective techniques of language learning of the
Communicative Language Teaching method. The study scrutinizes the privileges techniques of
the CLT in learning and teaching process while applying them effectively. Some techniques have
been illustrated in the article. Besides, it has been noted that the usage of native language while
learning the foreign language through this method is avoided. Grammar is not prioritized as other
methods. It has been revealed that the integration of language skills is observed while teaching
the foreign language through this method.
Key words: grammar, CLT, language skills, integration, techniques

In modern period, English is studied as a main means of communication as a foreign
language in international arena. There are a bunch of methods that are used in teaching and
learning English effectively. One of these methods is Communicative Language Teaching method.
CLT or (CA) Communicative Approach is a language teaching method which is based on interaction.
Language learners use interaction to learn the foreign language by communications with one
another and the teacher. The learners had better use authentic materials in order to acquire the
language efficiency. Students speak about their personal experience with partners and the
teachers tries to teach the grammar along with other themes to develop language skills in any
environment. Nunan defines the Communicative language teaching method as “ That method also
claims to encourage learners to incorporate their personal experiences into their language
learning environment and to focus on the learning experience, in addition to learning of the target
language” [11, p. 280]

According to Communicative language teaching, the purpose of language teaching is the
ability to build up communication in the target language [14]. The author underlines that
Communicative language teaching method is the next teaching method that denies the
employment of mother tongue [5, p.51]

This oppose to previous views in which grammatical skills were considered as a priority [1, p. 287]
Grammar is taught superficially through this method [4].

CLT is an approach which targets to obtain communication rather than linguistic
competence via student communication. It appeared around 1980s.To improve meaningful
language usage, ESL instructors may use activities which encourage students to converse in the
performance of meaningful assignments. Interaction is not only a method, but also the purpose
of ESL.

Integration of speaking, writing and reading

The studies have revealed that conversational techniques in pairs and groups alone are
not sufficient to develop active participation in ESL classrooms. Teachers using the Communicative
Language Teaching method could also include listening, writing and reading since these skills are
also crucial to ELLs’ promotion as English language speakers. The author notes: “There are
different features that belong to CLT which includes the integration of speaking, writing and
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reading skills” [8, p.13] The author writes: “Speaking skill forms as a result of listening process
while writing skill formalizes as a result of reading process” [7, p. 7].

The integrated-speech approach to Communicative Language Teaching brings these main
language talents together in activities. For example, The instructors can ask the learners to watch
a video online, send their opinions about the post in the comment space (writing) and depict
others’ views from the comments section (reading). It means that if you write a comment, you see
others’ opinions as well. You develop your writing skill by writing and you boost your reading skill
by reading the opinions of other people. When you look at somebody’s opinion and don’ t
understand one or two words, you immediately look the unknown words up in the offline or online
dictionaries and learn the meaning of those words. Activities which integrate a number of
language skills can develop interaction-based ESL education by suggesting the learners the
opportunity to work on multiple skills while also suggesting instructors an opportunity to show the
best experiences in each of these modes.

Communicative language teaching makes teachers facilitators in the mean. Moreover, this
approach is regarded as a non-methodical system that does not require any textbook to teach the
foreign language but develops pronunciation skills before writing and reading.

Language learning was considered a cognitive issue which involved memorization mainly.
Then it was accepted as a socio-cognitive skill. Hence language may be acquired by mean of social
communication. Nowadays, though, the dominant technique in teaching any language is
communicative language teaching [10, p.542].

As to Noam Chomsky, performance and competence were focused on which gave a rise
to emergence of CLT. However, conceptual background of communicative Language Teaching
method was laid in 1970s by Michael Halliday. He studied how language is expressed through
grammar. Prior to the development of Communicative language teaching, main language teaching
method was considered to be situational language teaching method. In Britain the linguists started
to suspect of the effectiveness of situational language teaching.

In 1966 Dell Hymes developed the concept of communicative competence. He identified
what “to know a language” meant. Besides the mastery of the structural language elements, they
must be able to use those structural elements appropriately in a variety of domains [13, p.23].

Mitchel, Rosamond wrote in the book where Dell Hymes stated : “ There are rules of use
without which the rules of grammar would be useless” This thought sources from Chomsky’s idea
of the linguistic competence of an ideal language bearer. Hymes’s formulation of communicative
competence was not concrete but the authors after him namely Canale tries the language
teaching concept [3, p.47]. He divided communicative competence into 3 elements: socio-
linguistic competence, grammatical competence and strategic competence. The only difference is
that Canale added one more component —discourse competence which includes the notions of
coherence and cohesion.

The teachers who prefer Communicative Language Teaching method choose classroom
activities which develop communicative skills in the target language. These activities are very
effective. This method has more advantages than disadvantages [9, p.91]. CLT is very effective in
teaching all language skills including reading, writing, speaking and listening. However, writing skill
is developed on the basis of colloquial speech [6,p.44]. Oral practice is very famous among the
teachers who apply Communicative language teaching method. This is opposed to reading and
writing activities, as well as grammar dill exercises since oral practice requires active conversation
and unpredicted and creative answers from the learners. Activities are different depending on the
level of students where they are used. These activities develop fluency, collaboration and comfort
in the target language. The main activities which are used in Communicative language teaching
have been listed below;

Role-play
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Role-play is an oral activity which is done in pairs. Its major aim is to improve the students’
communicative skills. For example,

1. The teacher make the students describe a scene at the airport, in the restaurant, at the hospital,
etc.

2. The teacher determines the purpose of the students’ conversation such as asking the
destination, ordering fish and chips, etc.

3. The students speak in pairs for a certain period of time.

The above mentioned activities give the students opportunity to develop their
communicative abilities in the target language. Most of the students feel more convenient
conversing in pairs rather than before the whole class.

The teachers should know about the distinctions between an utterance and a
conversation. The students can use the identical utterances many times while doing this activity
and not, in fact, have a creative conversation. If the teachers don’t regulate what kinds of
conversations students have, the students might not improve their communicative abilities.
Interviews

Interview is an oral activity conducted in pairs. Its major aim is to develop learners’
interpersonal abilities in the target language. For instance:

1. The teacher distribute all the students the same question card to ask the partner.
2. Pairs ask and answer questions each other.

In this activity there is a pressing need to monitor the students’ answers because the
guestions are highly structured. The questions can cover one more ore specific features of
vocabulary or grammar.

This tactic should be used mainly in language classes which are at lower level since it will
be more efficient for lower-level students. Higher-level students should have unpredictable talks
in the target language where not either questions or the answers are written or anticipated. If
this activity was used among the high-level learners, it would be inefficient for them.

Group work

Group work is based on collaborative activity. Its main aim is to develop communication skills in
the target language, in a larger group setting [2, p.285]. For example:

1. The number of students does not exceed 6 in a group.

2. The learners have conventional names in the group such as eagle, wolf, etc.

3. The teacher gives every group the same assignment to finish.

4. Every member of the group is allocated arranged time to work on the assignment.

5. The group members discuss the information they have been given with one another and do the
task all together.

The learners may feel overwhelmed in language class-room, however this activity may take
away from that sense. The learners are asked to concentrate on one piece of data only that
increases their understanding of that information. Better understanding brings about better
interaction in the group which develops the learners’ communicative skills in the target language.

The teacher should monitor and make sure that every student helps equally to the effort
of the group. So the instructor should design the activity properly. In this case all the students will
assist equally and take advantage of the activity.

Information gap

Information gap is based on collaborative activity as well. Its main goal is to get information
effectively for the students which was unknown to them in the target language [12, p.20]. For
example:

1) The students are divided into two groups in the classroom. One partner in every pair is called
Partner A and the other is named Partner B.
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2) All the learners who include Partner A are given a piece of paper with a grid on it. The grid is
filled incompletely, however some boxes are empty.

3) All the learners who are the members of Partner B are given a piece of paper with a grid on it.
The boxes which are empty on Partner B’s grid are filled in on Partner B’s. You can find empty
boxes on Partner B’s time-table, as well, but they are filled in on Partner A’s.

4) The partners should work together to ask about and provide one another with data they both
miss to fill in each other’s grids.

Completion of the information gap activities develops the learners’ skills about unknown
information in the target language.

These skills are directly relevant to numerous real-world conversations where the purpose
is to define some more information which is new or just to exchange data.

The teachers should not look down on the fact that their students should be ready to
interact effectively for this activity. They should be aware of definite word stock, certain
grammatical structures. If the students don’t prepare for the assignment well, they won’t be able
to communicate properly.

Opinion sharing

This is a contest-based activity. Its main aim is to engage students’ conversational abilities
while conversing about something that they are keen on. For example:
1)The teacher presents a topic and asks the learners to think seriously about the views (e.g.,
climate change, dating, education abroad)

2) The learners speak in pairs or in small groups arguing on their views on the topic.

Opinion sharing is an effective way of getting introverted students to open up and share
their views. If a learner owns a strong and different view about a certain topic, he speaks up and
share.

Respect is a main factor in this activity. If the student feels like his views are not respected
by the teacher or his peers, he/she won’t feel convenient in sharing and will not gain the
communicative profit of this activity.
A scavenger hunt

This is a mixed activity which develops open communication between students.
For example,
1.The teacher gives a sheet with instructions to the students.
2. Students walk around the classroom and ask and answer questions about each other
3. The learners desire to find all the questions that they should finish the scavenger hunt.
Doing this activity , the learners have the chance to talk to some classmates in a low-pressure
environment. They talk to one person at a time. After knowing and sharing information with each
other, the learners feel more relaxed while talking and sharing during other communication
activities.

Though Communicative Language Teaching method is very effective in the language
teaching environment, it is not accepted by everyone and it has been criticized.

References
1. Bax, Stephen (2003-07-01). "The end of CLT: a context approach to language teaching". ELT
Journal. 57 (3): 278-287
2. Brandl, Klaus (2007). Communicative Language Teaching in Action: Putting Principles to Work.
Upper Saddle River, NJ: Phil Miller. pp. 284-297
3. Canale, M.; Swain, M. (1980-03-01). "Theoretical Bases of Communicative Approaches to
Second Language Teaching and Testing". Applied Linguistics. | (1): 1-47.



I Proceedings of the 4th International Scientific Conference

4. Babayev Javid. Characteristics of Grammar-Translation method. V International Scientific and
Practical Conference «Modern science: theoretical and practical view», May 09-10, 2023, Madrid.
Spain.e0 p

5. Babayev J. The methods ignoring the usage of mother tongue. | international scientific
conference. “World Science: achievements and innovations”. Lviv. Ukraine. 27-28.10.2022. 92 p.
6. Babayev J. Traditional methods versus Communicative language teaching method. The Scientific
Heritage, Ne 123, Budapest, Hungary, 2023.

7. Javid Babayev. About the correlation of language skills on the basis of traditional methods. Xarici
dillarin tadrisi va tadqiginda ananaviliyin va muasirliyin vehdsati movzusunda Respublika Elmi
konfransi, Naxcivan, 2022.

8. Javid Babayev. Analysis of the CLT in terms of coverage of language skills. Publisher.agency :
Proceedings of the 2nd International Scientific Conference «Academics and Science Reviews
Materials» (March 9-10,2023). Helsinki, Finland, 2023. 258 p.

9. Javid Babayev. Characteristics of the CLT. Publisher.agency: Proceedings of the 4th International
ScientificConference «European Research Materials» (November 2-3, 2023).Amsterdam,
Netherlands, 2023. 241 p.

10. Littlewood, William. Communicative language teaching: An introduction. Cambridge University
Press, 1981, pp. 541-545

11. Nunan, David (1991-01-01). "Communicative Tasks and the Language Curriculum". TESOL
Quarterly. 25 (2): 279-295.

12. Richards, Jack (2006). Communicative Language Teaching Today. USA: Cambridge University
Press. pp. 14-21.

13. Richards, Jack; Rodgers, Theodore (2014). Approaches and Methods in Language
Teaching (3nd ed.). Cambridge: Cambridge University Press. pp. 23—24, 84-85

14. Savignon, S. (2002). Communicative Language Teaching: Linguistic Theory and Classroom
Practice.



«Foundations and Trends in Modern Learning» (November 23-24, 2023). Berlin, Germany I

HOW TO MAKE A SCHOOL LESSON
INTERESTING
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Azerbaijan State Pedagogy University teacher

We conduct lessons in elementary school in an interesting and original way.

Many adults are familiar with the standard phrase of the school teacher "they have opened
their books" - and immediately there is some longing in the heart. Motivation - zero. The problem
is that such a teacher does not know how or simply does not want to motivate children to work in
class. But a good tutor in an elementary school will be able to attract the student's attention and
draw him into productive work. And it is not necessary to "arrange a concert" or "go on a wheel"
for this. A fairly simple reception, after which close attention of the audience is guaranteed.

In this article, we will tell you how to motivate students from the very beginning of the
lesson. These tips are suitable for any subject: both humanitarian and exact disciplines.

In the age of modern technologies, technology is used quite often in classes - computers
and laptops with projectors. If there are none, you can use interesting pictures or posters. Quite
often, teachers simply lead a story in an interesting way, which works as well as the most colorful
presentation. As they say, who is good at what?

If you are thinking about where to start for the first time, it is better to choose a
presentation. Plus, it can be used several times, it is an excellent spare option that allows you to
conduct lessons in several classes. Having saved the template for the next year, you will have a
ready-made lesson plan that does not require additional preparation.

Useful tips for preparing a presentation:

The first slide should be interesting and motivating, its task is to involve students in the
lesson. You can choose a picture and write a statement, a riddle or a fact that relates to the topic
of the lesson.

Compilation of the rest of the slides - first of all, we determine the number. Each person is
given approximately 5 minutes, so you should carefully calculate the time. For each page, we must
select a picture and captions.

Video can also be added if the hardware allows. They must be short, maximum — up to 2
minutes. After all, there should be discussions in lessons, not movies.

If you look at the synopsis, break the text into slides. So it will be easier and more
convenient to announce the job.

How interesting is it to finish the lesson at school?

It is recommended to leave interesting facts for homework, for example: "how did this
story end, we will find out at home after reading the last chapter of the work". At the end of the
lesson, students are given such a task, which will be the subject of discussion at the beginning of
the next lesson. If you managed to interest the children at the beginning and during the whole
lesson, they will gladly read the story to the end at home and also enthusiastically tell about it in
the survey.

When planning a lesson with several classes, it is especially important to correctly
determine the place and nature of children's independent work. The root disadvantage of the
lessons of many teachers of two-set and one-set schools is the randomness and far-fetchedness
of the tasks they give for self-study of students. Often these tasks are given by the teacher to the
class not in order to solve any tasks of the lesson, but only to occupy the children with something
while he works with another class. Hence, the unacceptable waste of time in the lesson, which
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inevitably leads to incompleteness, lagging in the completion of the program and a low level of
student achievement.

The second, no less important drawback, which also has to be encountered in the practice
of two-set and one-set schools, is the lack of sufficient preparation of children for independent
work: the teacher often gives children independent work, for which the students do not have the
necessary knowledge and skills and do not master the form npeanoxeHHOW um paboTbl.
Independent work in the lesson can be productive if it is well thought out by the teacher
beforehand and thoroughly prepared by him. It is unacceptable that the independent work of
students in the lesson was accidental or contrived. It should strictly correspond to the purpose
and content of the lesson and be closely related to the immediate work of the teacher.

The teacher sometimes incorrectly determines the place of independent work in the
lesson. There are often cases when teachers give children tasks for independent study of new
material according to the textbook without prior explanation of this material. Such "independent"
work, in fact, repeats the harmful practice that existed in schools, when students, having neither
the relevant knowledge nor skills, worked on the teacher's assignment on new material, being left
to themselves. This method of "independent" work is condemned and cannot be used in lessons.
Independent work of students when the teacher works with several classes should be conducted
under the guidance of the teacher and be based on the knowledge and skills available to the
children. Therefore, its place in the lesson is mainly where repetition or consolidation of what has
been passed is carried out. It should be a supplement to the teacher's direct work, completing it
when what the teacher explained to the children is consolidated, and preceding it when a
repetition of what has been passed is required for assimilation of new material.

When working with several classes, it is necessary that individual lessons are closely related
to each other, not only in terms of content, but also in terms of organization. Establishing such a
connection is especially important in those cases when the independent work of students is
prepared by the teacher in advance, sometimes two or three days before its implementation.

This obliges teachers to plan their work with children not only for one upcoming day, but
for several days ahead. Such a plan is first drawn up in general terms. In it, the teacher outlines
only the content of individual lessons.

Three columns are initially filled. The column, in which the course of the lesson is recorded,
is filled not immediately, but gradually, in preparation for each next day of work.

To plan the content of individual lessons a few days in advance, the teacher needs to
familiarize himself with the teaching material in detail. At the same time, the teacher's task is not
only to correctly distribute the material in the lessons, but also to establish a close connection
between them. In the teacher's work plan, the lessons must be presented in a certain system, the
parts of which are internally connected with each other. Thanks to this, randomness and
deliberateness are eliminated in the choice of content and forms of individual classes with children
and especially independent work of students.

In the case when the teacher conducts a lesson in both classes on one and the same
subject, for example, grammar, arithmetic, even though he is dealing with different material in
each class, he still operates with similar ideas and concepts. And this gives him the opportunity to
sometimes unite younger and older children for joint work. Here's an example: the teacher
exercises the students of 4th grade in grammatical analysis.

He attracts 2 classes to this work. In the sentences written on the board for analysis,
students of the 2nd grade indicate the words denoting the name of the subject, the action, the
quality, determine which question is answered by one or another word, find in the words
according to the teacher's assignment, abnormal vowels, doubtful consonants, etc. a., and
students of 4th grade understand these words, specifying their grammatical forms, their
morphological composition, changing them according to the teacher's instructions, etc. d. Or even
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an example: in the lesson of grammar, the teacher intends to give students of the junior class an
independent teacher.

Only under this condition can the attachment or repetition of the passed material be
successful. The explanation of the new material and the subsequent independent work of the
children in this lesson is planned in the same way as in the lesson of studying the new material in
both classes.

The lesson, on which the content of the work in both classes is a reflection on the subject
material, does not present any special difficulties for construction. In such lessons, the teacher has
more opportunities for independent work of children than in the lessons of the two previous types.

In this lesson, the teacher begins direct work with children in that class, where it is easier
to give independent work or where it is necessary to preface the task for independent work with
oral exercises or a conversation with children. If in one of the classes on this lesson it is supposed
to conduct a control work, then the teacher should start work with this class. Having received an
assignment from the teacher for control work, children can work independently throughout the
lesson.

If in both classes it is planned to consolidate or repeat what has been passed, then this is
carried out both in the direct work of the teacher with that and the other class and in the
independent classes of children.

Direct work of the teacher with the children to consolidate or repeat what was passed in
such lessons is absolutely mandatory. In these cases, you cannot limit yourself to the independent
work of children, as it is. often happens in practice.

In the following lesson plan, the immediate work of the teacher in the junior class is
scheduled after the assignment to the senior class, which the teacher gives at the beginning of the
lesson. In the senior class, the immediate work of the teacher with children to consolidate or
repeat what has been passed is provided at the beginning of the lesson in connection with the
explanation of the task for independent work and after the independent work of children in
connection with its verification.

In lessons of this type, the teacher can sometimes plan the independent work of children
in both classes at the same time. This occurs most often in arithmetic and spelling lessons, when
the immediate work of the teacher to consolidate and repeat what has been learned with the
children is expressed in the form of exercises, some of which the children perform independently.

When planning a lesson, there are four classes - with them, the distribution of time in the
lessons is mainly determined by the degree of complexity of the content of the work in separate
classes. It is clear that in the class where the lesson material is more complicated, more time
should be allocated to the teacher's immediate work with the children. Learning new material, as
arule, requires the teacher to work more directly with children than to consolidate or repeat what
has been passed. In those classes, where independent work on the basis of previously prepared
material is possible during most of the lesson, the immediate work of the teacher takes no more
than 5 -10 minutes. This is quite enough to view children's work, give the necessary instructions
or change the nature of the task.

The main attention of the teacher should be paid to classes with children in the class where
the new material is studied. At the beginning of the lesson, it is advisable to give a small task for
independent work in this class, for example: check the homework written work according to the
text on the board, check the correctness of the solutions to the homework problems and examples
according to the solution prepared by the teacher, consider the subject of study or its image,
conduct observing the instruction of the teacher, recalling what has been passed and preparing
answers to the teacher's questions, etc.
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Each of these tasks should not take more than 5 minutes to complete. At this time, the
teacher gives the rest of the class a pre-prepared independent work and then proceeds to explain
the new material.

The most difficult and responsible lessons in the conditions of work of a teacher with
several classes are those in which new material is studied in one or two classes. The difficulty of
conducting such lessons is that each lesson in the class, where new material is studied, must be
held with more or less direct participation of the teacher. This requires the teacher to be able to
conduct the lesson according to the plan, if possible to consolidate his work and at the same time
conduct it at each stage with such results that it ensures the readiness of the transition of children
to the next stage. For example, preparation for the perception of new material should be carried
out so that it really contributes to the assimilation of this material; the explanation of the new
material should sufficiently orient each student in further independent classes.

Repetition of what has been passed in order to prepare children for the perception of new
material can be carried out through independent work of children, but under the condition of the
subsequent direct repetition of this material with the teacher. At the same time, it is necessary to
keep in mind that tasks for independent work of children in this case should be very simple, quite
accessible for completion both in terms of content and form. For self-repetition of what has been
passed before studying new material, you can only give what was well learned by the children and
what does not require the teacher to spend a lot of time explaining the task. Along with this, it is
necessary to choose such types of independent work, the technigue of which the children have
mastered well.

In this case, silent reading with preparation of answers to questions written by the teacher
on the board can be attributed to independent work in the easiest form in this case; writing out
the text or writing out of the text certain words or sentences of different kinds by changing the
forms of words, underlining, etc.; written solution of examples and tasks.

In the conditions of the work of a teacher with several classes, it is advisable to prepare
children for lessons in which new material is studied, in advance, in previous lessons on this
subject. It is especially necessary to do this in those cases when it is necessary to repeat the study
material that is significant in volume or difficult in content. But if the independent work in terms
of content and performance technique is well known to children, for example, the solution of
numerical examples of a certain type, and the assignment of this work does not require detailed
explanations from the teacher, then such work can be given directly in the lesson before the
explanation of the new material, without connecting it with doing homework.

When conducting a lesson with two or several classes, the teacher is guided by the same
general didactic principles as when working with one class. But when explaining the new material
in the conditions of working with several classes, it is necessary to take into account one more
very important circumstance. The explanation of the new material should be followed by
independent work for children. This obliges the teacher to conduct the explanation in such a way
that it prepares children for independent work.
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Abstract: The globalization of the world of English as a lingua franca and the development
of new information and communication technologies (ICT) made conversation with foreigners as
easy as possible. Creating a language atmosphere was never easier than today. However, there
are still problems with promoting the language environment in FLE classes and making the
students use their mother tongue less than the target language. This article seeks to explore the
significance of cultivating a robust language environment within the classroom, examining its
multifaceted components and the pivotal role it plays in enhancing language acquisition and
proficiency.
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Language, as a tool for expression and comprehension, thrives within an environment that
encourages its exploration and utilization. In the educational context, the language environment
extends far beyond the mere presence of words on a page or spoken dialogue; it encompasses a
dynamic interplay of verbal and non-verbal cues, instructional methods, resources, peer
interactions, and cultural influences. A rich language environment engages learners in diverse
linguistic experiences, offering ample opportunities for listening, speaking, reading, and writing
the pillars upon which language proficiency is built. Creating an enriching language environment
within the classroom is paramount in facilitating effective communication, fostering linguistic
development, and nurturing a love for language learning among students. The language
environment serves as the cornerstone of educational settings, encompassing a myriad of
elements that shape how language is acquired, practiced, and internalized by learners.

Role-play: Using role-play strategies to set the rules to speak only in the target language is
one of the effective ways to solve the problem. By the idea of long-term role-play, students may
create the character for themselves at the very beginning of the academic year. They may choose
any historical, existing, or fictional character with only one rule, that they are native English
speakers. As the students are easy to role-play (with all their seriosity) and keep their
concentration during the lesson, they should be free to role-play the game. The democratic aspect
of the educational process (allowing students to wear the clothes they want) should be in priority.
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When a teacher uses long-term or short-term role-play it is very important to be involved in this
process, naming students by their chosen names and role-playing their roles. As students are role-
playing their characters, the teacher should set the goal that they should speak in the target
language. Role-playing may give students self-determination, making the process of using a
foreign language easier and more comfortable for them. The pitfalls of role-play are that students
may be involved in the game and entertainment side of the educational process more than
necessary. Teachers should be able to generate communicative situations and manage the role-
play process.

Class decoration: In FLE class it is very important to create a “Foreign language
environment” starting from class decoration, to the minor aspects of the process. Students should
not feel themselves being in Kazakhstan, Russia, or another country entering the class. In these
terms, even the national flag of an English-speaking country (usually, it is the Union Jack) may form
an environment. Decoration of the class should take into account all the aspects of speech, it may
be a good idea to have boards with grammar rules, but there should not be any translations. Some
teachers even close the windows and collect students’ mobile phones during the lesson so as not
to be distracted. For young students, this kind of approach may be a very effective cognitive
strategy to develop their language skills within the frame of the naturalistic approach. Material
selection and working with ICT should be also strictly controlled, as a necessity, language settings
of all the ICT (electronic boards, computers, laptops, etc.) should have target language settings.
Any site nowadays could be translated into English and teachers should use this opportunity, in
our example, (see figure 1) the task is given in target language and mother tongue of the learner.
In both variants, task content is connected with English language however, even if the materials
of the site or the teacher’s chosen material will be connected with a target language, if there is
any usage of the mother tongue of the learners there will not be a full language environment for
the learners. Learners may be confused at the very beginning of the lesson, with such a kind of
environment in class, and feel some difficulties during the lesson. However, we should take into
account that young learners (especially primary school learners) are very adaptable and it will not
take them for a long time to be engaged in the target language environment.

1)BrIOepuTe IpaBIIbHEIT BapHaHT
is the first day of the week

a) Tuesday

b) Monday

c) Friday

d) Sunday

e) Saturday

1)Choose the correct answer
is the first day of the week
a)Tuesday
b)Monday
c)Friday
d)Sunday
e)Saturday

Fig. 1 Task in target language and mother tongue.

Establishing an immersive learning environment is critical to success when pursuing
foreign language proficiency. Language learners can interfere with the language in a way that
mimics how they would naturally use it in daily life in an immersive setting, which helps them
develop a stronger and more genuine bond with the language they are learning. This method is
especially good at fostering both linguistic proficiency and cultural fluency, giving students the
tools they need to confidently maneuver a variety of linguistic contexts. To create a lively English



«Foundations and Trends in Modern Learning» (November 23-24, 2023). Berlin, Germany I

language environment, this article explores the many advantages of actively interacting with
native speakers:

The difference between a native-speaker teacher vs. a non-native-speaker teacher: A
native-speaker teacher can design engaging collaboration skills and lessons, but a non-native-
speaker teacher is more concerned with test-taking strategies and requirements, even though
they still make an effort to provide their students with high-quality instruction. To make
vocabulary more understandable, native-speaker teachers employ a variety of presentation
techniques. They might use pictures, crossword puzzles, miming, acting, different colors, short
movies, and more. They can also use bilingual dictionaries in the classroom so that students can
check the meaning and spelling of words as they are taught. When teaching vocabulary, a non-
native teacher follows the traditional method of emphasizing word repetition and spelling.

Since the words are displayed as single words and are not part of sentences, it is incredibly
easy for students to forget them quickly. Specific learning theories also suggest that students are
more likely to forget words when they are in isolation, particularly if they have not used them
much. Because it is not the student's native tongue, background knowledge is essential for a
deeper comprehension of the language, which has a different culture and set of life concepts. The
teacher may narrate stories to the class, either true stories or folktales that relate to the lesson.

The influence of collaborating with native speakers: Bringing in native speakers to teach in
FLE classrooms is a game-changing tactic that goes beyond traditional language training.
Textbooks and conventional teaching approaches frequently fail to replicate the abundance of
language authenticity, cultural diversity, and real-world context that native speakers offer.

Linguistic authenticity: Consider the effect of having a guest speaker who speaks fluent
English and talks about their upbringing in an English-speaking nation. Students gain personal
experience with real language usage through their fluency and expressive use, which improves
their comprehension and application of colloquial terms.

Cultural enrichment: Picture a session in which students are introduced to regional
cultures, holiday traditions, and social etiquette by a native speaker. During this interactive
workshop, students can ask questions to facilitate dynamic cross-cultural interaction in addition
to deepening their knowledge. Moreover, students can learn about communication dynamics in
real-world situations by participating in video calls and chat sessions. They are incapable of
navigating language's complexity. Gain knowledge of the nuances of virtual communication as
well; this is important given how interconnected today's world is.

The recognition of the importance of cultural context in language learning, especially when
direct interaction with native speakers is limited, underscores the significance of alternative
approaches. Utilizing language realia in such scenarios emerges as a valuable strategy to bridge
this gap. The study by Nemati & Rahimi provides empirical support for the efficacy of this method,
demonstrating that the incorporation of realias significantly enhances students' vocabulary
retention and comprehension. This highlights the practical benefits of integrating real-life objects
into language instruction and emphasizes the potential of such methods to outperform traditional
instructional approaches. The findings suggest that the use of realia can be a key factor in creating
a more effective and engaging language learning environment, even in the absence of direct
interaction with native speakers.

The usage of realias: Realias act as a bridge to real-world contexts, offering a valuable
connection for students, and fostering cultural engagement by incorporating artifacts from the
target language culture. This approach tailors language learning into a multi-sensory experience,
enhancing retention and comprehension. Implementation strategies include themed learning
stations, role-playing scenarios, and cultural showcases, promoting a diverse and engaging
classroom. Realia-based language learning not only increases engagement and motivation but also
increases contextual understanding and practical language application. Chang and Millet explored
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the effectiveness of using realia in teaching lexicon to English as Second Language (ESL) students.
Their research indicated that realia not only improved students’ understanding and recall of
vocabulary but also increased their overall engagement in the learning process. Ultimately, realias
emerge as a powerful tool to create an immersive language environment, instilling a passion for
learning and equipping students with real-world communication skills.

Employing realias in language education can be achieved through various efficient
strategies. Themed learning stations offer interactive environments within the classroom, such as
a "Marketplace" station with realias like play money, fruits, and vegetables, allowing students to
simulate language use in practical scenarios. Integrating realias into role-playing scenarios
motivate active language application in authentic contexts, using prompts like restaurant menus
or transportation tokens. Cultural showcases foster a sense of validation and diversity as students
bring realias from their backgrounds, promoting peer-to-peer learning. Storytelling with realias
enhances comprehension, connecting words with tangible representations for a memorable
learning experience. Realia-based quizzes or games, like scavenger hunts, add an element of fun
and competition to the process of language learning. Multimedia presentations incorporating
realias provide visual reinforcement, and field trips or virtual tours expose students to authentic
artifacts, placing language in a real-world context. Last but not least, encouraging students to build
stories or dialogues using provided realias sparks creative thinking and facilitates language skills.
These strategies collectively contribute to a dynamic and immersive language-learning
environment, enhancing understanding and retrieving language concepts.

In conclusion, the creation of a robust language environment within foreign language
learning classrooms is beneficial for effective language acquisition and proficiency. The
multifaceted components of this environment, encompassing verbal and non-verbal cues,
instructional methods, materials, peer interactions, and cultural influence, play a vital role in
constructing how language is learned, practiced, and systematized. Strategies such as role-play,
class decoration, and the use of realias contribute significantly to the upbringing of an immersive
learning atmosphere. The interaction with native target language speakers adds linguistic
authenticity and cultural enrichment, enhancing students' comprehension and implementation of
language skills. The incorporation of realias, serves as a powerful force in connecting real-world
contexts with language instruction, resulting in increased engagement, motivation, and practical
language application. By adopting these strategies, educators can create vivid language learning
environments that inspire an interest for language acquisition and equip students with the skills
needed for real-world communication.
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Abstract

It is important to evaluate homework's significance in light of kids' overall developmental
demands. This article focuses on how kids pass their time after school and how extracurricular
activities like homework might help them succeed in school. Kids' experiences after school vary;
some are "latchkey" kids who don't have structure or supervision, while others are overextended
kids who participate in plenty of extracurricular activities but don't have much time for
unstructured play. A child's growth may occur outside of school hours in many cases; learning and
development are not only things that occur in the classroom. Activities that take place after school
are a great opportunity for kids to continue growing while having a good time. Afterschool
programs can support social, emotional, cognitive, and academic development, reduce risky
behaviors, promote physical health, and provide a safe and supportive environment for children
and youth.

Key words: activities, supervision, development, outside, experience

Introduction

Students may participate in safe and beneficial after-school activities in a terrific way after
school ends. A child's day doesn't end when the bell sounds. In fact, because of the need to bring
kids home safely and on schedule, this time of day can be the most stressful. There are many of
possibilities for youngsters to continue growing after school, which also relieves parents of the
burden of having to pick up their children when the vehicle line gets messed up.

Children may engage in a plethora of after-school activities, each with a unique set of
advantages. Engaging in sports may enhance their physical growth, engaging in creative endeavors
can foster their creativity, and participating in some after-school programs can significantly boost
their academic performance. Children may play, acquire new skills, experience new and
interesting things, and have fun in an unlimited array of groups, workshops, and creative activities.

In addition to providing children with an extra hour of entertainment and energy burn
while their parents are at work, they also have significant developmental advantages that will
undoubtedly improve their social and intellectual skills. Numerous studies have demonstrated that
kids who engage in extracurricular activities are more likely to see an improvement in their grades
than their non-participating peers. Similar study findings have also demonstrated that this may
have a particular impact on underprivileged pupils from lower-income families.

Children from affluent families are three times more likely than those from the lowest
circumstances to enroll in after-school music programs. Overall, children from disadvantaged
households do not participate in after-school activities. Because of this, it is especially crucial that
local governments and schools make every effort to guarantee that these kinds of activities are
both accessible and reasonably priced, as well as to encourage all children to participate,
irrespective of their social backgrounds.

Many after-school or extracurricular activities are free, despite the widespread
misconception that they all cost a lot of money. If they don't, those who qualify can nearly always
receive funding. Working families, low-income families, and children from underprivileged
backgrounds all benefit greatly from this. It gives parents access to childcare and gives kids
experiences that they otherwise wouldn't have, maybe because of accessibility or budgetary

constraints.
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Since some students might find it difficult to use computers at home, they might benefit
greatly from the tools the school offers by participating in study groups after school and during
extended library hours when a mentor is present. They could use this to do their schoolwork or
perhaps to conduct research on a topic they are interested in.

Learning Hive specializes on providing underprivileged kids with after-school academic
tutoring to help them improve their abilities and academic achievement. We have had great
success working in collaboration with parents, teachers, and students to provide small group
tutoring and additional after-school programs that inspire kids to follow their passions, take
advantage of new possibilities for learning, and reach their full potential.

Increase of social development and soft skills

Building a child's social skills and self-confidence is equally as vital as improving their
intellectual achievement in school. Students may socialize with new individuals, practice their
interpersonal skills, and share knowledge with one another through after-school groups. By
keeping kids occupied, they also aid in deterring anti-social conduct in kids.

People skills, communication skills, social skills, attitudes, social and emotional intelligence,
and character qualities are all considered forms of soft skills. A youngster who develops the
appropriate soft skills will be able to accomplish their own goals as well as those of their team and
cooperate effectively with others.

Students may apply what they have learned in class to real-world situations through
extracurricular activities, especially when it comes to using soft skills. Participating in sports teams,
such as football, offers students the chance to enhance their discipline, teamwork, and
communication skills. Additionally, students who enroll in after-school math classes can apply skills
like critical thinking and problem solving, which are applicable in both academic and social settings.

Physical and mental health benefits for children

Sports are the focus of many extracurricular activities, including dancing, football, and
gymnastics. Outside of the classroom, these kinds of activities promote a healthy lifestyle that is
good for young children's bodies. After-school clubs can influence this in a variety of ways, such
as by giving away free refreshments to students while they study or by giving them water and
wholesome food while they engage in physical activities or sports.

It is commonly recognized that engaging in more physical activity and exercise can, at least
in part, lower an individual's risk of developing anxiety and depression. Physical activities have a
social dynamic that might help shield young people from anxiety and despair. Learning Hive works
nonstop with schools and students to make sure that their academic performance is improved,
soft skills are developed, and their physical and mental health are taken care of. We do this by
providing engaging activities, holding interactive sessions, and fostering a calm and safe
environment.

It's crucial to help kids develop their confidence and social abilities. However, many of you
may not know how to help youngsters develop them. On the other hand, kids can enhance their
social and life skills through extracurricular activities. This is due to the fact that a lot of
extracurricular activities instill in kids the value of teamwork in achieving goals that they would
encounter in their future employment. Playing with new individuals in this constructive setting
helps kids become more self-assured and independent.

Children's character and leadership qualities grow the more they try new things and see
what they can accomplish. Youths also learn how to improvise, exchange ideas, and assist peers
when they engage with individuals outside of the classroom. Kids who participate in after-school
activities regularly spend less time glancing at screens or smartphones. In other words, kids who
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join groups will not only stay active and off the couch, but they will also show an interest in
learning. Additionally, it gives them more time to pursue their hobbies and practice their abilities.

After-school activities may help kids grow in a variety of ways, including confidence. Their
confidence is greatly impacted by the activities they engage in rather than by scoring the highest
on a test they take in school. It involves the children in leadership positions, positive activities, and
service-learning. Additionally, it fosters the development of abilities including acceptance of
differences of viewpoint, problem-solving, and communication.

One of the key advantages of the after-school program is the introduction of new concepts
and advanced chances in a variety of subjects. Children can learn new educational skills and
engage in mental stimulation by taking part in such activities. Children are usually tired at the end
of a long day filled with in-depth education. Children are urged to have confidence in their abilities,
goals, and self throughout the after-school activities. When the youngsters are in a straightforward
and uncomplicated setting, they are more likely to learn more.

There won't be any parental anxiety about the security of their kids. Now that they are
aware of their whereabouts, their kids may play safely after school. Every activity in the after-
school programs is planned, overseen, and controlled. When kids are involved in something they
like, they enjoy themselves more and learn more. Additionally, after-school activities encourage
kids to keep studying and increase their attendance at school. Last but not least, remember what
it means to be a child. Every youngster wants to be happy and have fun. The main goal of an after-
school program is to have fun. | don't have to elaborate. Just a reminder that happiness may be
attained with few choices.

The plethora of extracurricular activities available to school-age children can be confusing
for both parents and children. They may teach children how to push themselves and help them
discover their strengths and hobbies. Naturally, we also want them to seem to college admissions
committees as well-rounded, talented young adults. However, we don't want to overwork them
or make them become anxious machines. The pressure is even reaching young parents who
haven't considered going to college yet.

Naturally, extracurricular activities such as athletics, dance, theater, and science provide
children with an additional platform to exhibit their skills and abilities, which is crucial for their
identity development and self-worth, particularly for those who may be facing academic
difficulties. Overcommitting to extracurricular activities also doesn't seem to deliver the desired
outcome that many parents and children hope for—a well-crafted college application. The most
important qualities that they are seeking in candidates are attention and well-roundedness. It's
evident that they have a purpose in mind and like what they are doing, according to Newman. "As
well as not just dipping their toe in everything in order to fill up more lines on the application."

Though during supervised time blocks, parents should remember that children can gain
from self-directed activities as well. According to Cortese, "independent work time and giving kids
the time and place to think for themselves, be creative, and access their own internal resources
are sometimes underemphasized."

If they have the time, most kids discover their interest and degree of proficiency, according
to Newman. "Always try to understand your child and see what boundaries they have or don't
have," is the advice | give parents.

When kids participate in after-school activities, such as music lessons, sports practice, or
just hanging out with friends, they're more likely to feel happy and healthier than their peers who
spend all day staring at screens.

Improve social skills

A well-designed program encourages respect, collaboration, and support. Children may
feel more comfortable joining a game or striking up a discussion as a result. Additionally, if they
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make a mistake, a helpful employee must to be there to urge them to cease interjecting or take
turns.

Homework assistance is a feature of many after-school programs. Children who struggle
with their schoolwork at home or who can't sit down to finish it until late might benefit greatly
from this time. Completing it after school can improve everyone's quality of sleep.

Character Development

Taking part in extracurricular activities helps shape the character of teenagers.
Extracurricular activity participants report better levels of self-worth and self-concept (Blomfield
& Barber, 2009). Additionally, they have the chance to explore their own interests and talents and
limitations (Fredricks & Eccles, 2008). This is particularly crucial as they approach the teenage era
of self-discovery (Knifesend & Graham, 2012). Enhancing students' self-perception and character
development will boost their self-esteem and confidence, which will motivate them to embrace
their individuality. Although they are frequently assessed and practiced outside of the classroom,
many of the character-building abilities that are popular in extracurricular activities are also
needed in the workplace (Lipscomb, 2007).

Students first learn how to manage their time (Burgess, 2013). They gain up time
management and prioritization skills.

Second, students develop leadership qualities that will help them succeed in both lifetime
employment and post-secondary education (Barnett, 2008). Students with leadership abilities
have a greater chance of becoming managers and making more money than their non-leadership
counterparts (Lipscomb, 2007).

Third, they acquire the ability to take constructive criticism, which is necessary for both
intellectual and personal development (Mckeyane, 2013).

Finally, there is an increase in students' resilience (Fredricks & Eccles, 2008) and self-
confidence (Strapp & Farr, 2010). Students who participate in extracurricular activities increase
their leadership, time management, self-confidence, resilience, and capacity for constructive
criticism—all traits that are crucial for character development.

Social Development

Engaging in extracurricular activities is advantageous for kids' social growth. Participating
in group activities helps to develop the communication and teamwork skills that are essential for
success in the workplace and in future undertakings. More belonging is something that students
are always seeking (Knifesend & Graham, 2012). As stated by Schulruf (2010) on page 595, being
a member of extracurricular activities is crucial for "providing access to the relationships and
networks that influence positive outcomes for students."

Group activities provide students the chance to interact with others who share their
interests and objectives, which will motivate them to stick with an enjoyable activity over the long
run. Furthermore, extracurricular activities give kids the chance to interact with supportive social
networks that help them make better decisions later in life (Veltz & Shakib, 2013).

Students who participate in extracurricular activities have the opportunity to form
relationships with supportive adults in addition to with their peers (Fredricks, 2011). For
adolescents who do not have adult direction and support in their life, having a mentor is essential.

Conclusion

Students who participate in extracurricular activities gain both personally and
academically. First off, academic accomplishment is higher for students who engage in
extracurricular activities. Second, involvement in extracurricular activities helps children build the
kind of character that is necessary for success in life. These abilities include leadership, time
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management, and the capacity to take constructive criticism. Third, students who participate in
extracurricular activities develop resilience and self-worth. Engaging in extracurricular activities
also fosters social growth.

Finally, engaging in extracurricular activities affords students the chance to witness
firsthand the significance of community participation. Students can choose which extracurricular
activities to engage in to enhance their academic and personal development by being aware of
the advantages of doing so. Programs for after-school homework help can give children structure,
oversight, help with their coursework, and the chance to develop study skills. When after-school
homework programs are implemented well, they may assist children in maintaining their academic
standing, strengthening their sense of school community, lowering family stress, and developing
the attitudes and abilities that will help them succeed in school long after the program ends.
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Sinifdanxaric oxu darslarinda yeni talim
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Natica

Dil Unsiyyst vasitasi oldugundan onu 6yranmakda baslica magsad bu dilda Unsiyyst
gurmag bacarigina yiyalanmakdir ki, bunun da semarali yolu bitln sagirdlarin dars zamani xarici
dilde mimkin gadar ¢ox danismasina sarait yaratmaqdir. 9n 6namlisi isa sagirdlara dyranilan
xarici dilda sifahi nitg verdislarinin asilanmasi va belalikla orta maktabin yuxari siniflarinda ingilis
dilini dyrenan sagirdlara tadris edilon dilden istifade edarken aminlik hissini asilamaqdir.
Sinifdanxaric oxu darsleri sagirdlarin talim materiallari ile bagl sinifdenxaric oxusunu
stimullasdirmaqg, fsal, sistemli mustagil isa istigamatlondirmak, mitalis va tadgigatcilig
bacariglarini takmillasdirmak magsadi izlayir. Homin dars saatlarinda sagirdlarin bélmalar lzra
mistagil oxusuna bir ndv baxis kecirilir, har bir sagirdin maraqg va qabiliyyatina uygun hazirladigl
¢ixis dinlanilir, bu va ya digar problem {zra oxunmus asarlarin muzakirasi aparilir.

Sagirdlar sifahi va vyazili nitge elmi cahatdan yiyalanir, grammatik gaydalarla tanis
olur, dilin  spesifik xUsusiyyatlarii  Oyranirlar. Xarici dilin tadrisi zamani sagirdlarda dilin
komponentlarinin (talaffliz, ligat ve grammatika) va dil bacariglarinin (oxu, yazi, dinlama va
danisiq) inkisaf etdirilmasi diggat markazinds durur va giymatlandirma de mivafig olarag
bu meyarlarla hayata kecirilir.

Acar sozlar: talaffiiz,bacariq va vardislar,iKT-dan istifada,innovasiyalar,syanilik.
KntoueBbleCcNoBa:NPOM3HOLIEHWE, HAaBbIKM M MPUBbIYKKM,UCNONb30BaHME WKT, MHHOBaLMK,
ACHOCTb.

Key words: prononciation,skills and habits, use of ICT, innovations, visibility.

Nitg ,musallifin dili, danisma talabanin anlamasi ila &lcllur. Sagirdlarin nitgi basa
dismasi Ucln onlarin IGgat tarkibinin zangin olmasi lazimdir. Ligat tarkibi ne gadar zangin
olarsa, sagirdin xarici dilde danismasi bir o gadar asan olar.Danisig praktikasinda asas diggat
sagirdi hamin dilda coxlu danismag ve masg etmaya yonaltmakdir. Sagird diggatini comlayib
sOz ehtiyati, fonetika, gqrammatika) nitgin yeni inkisaf marhalasina ke¢cmaya imkan verir.

Sagirdlar sinifdenxaric oxu darslari ila bagli svvalcadan divar gazeti, ayri-ayri sanatkarlara
hasr olunmus albom, kitab sargisi taskil edirlar. Maktablilarin mutalia etdiklari movzular, asarlar
Uzra c¢okdiyi illistrasiyalar, yazdigl esselar nimayis etdirilir, dayarlandirilir. Bu darslarda
sinifdanxaric is elementlarina, alava resurslara, digar bilik manbalarine da miuracist edilmali,
gazanilmis bilik va bacariglar yeni material, mistaqgil oxunmus badii nimunalar Uzarinds

tatbiq olunmalidir.
Xarici dil darslarinda oOyranilan asarlarin sinifdenxaric oxu materiallari ila problem-mévzu va
S. baximindan alagalandirilmasi, mugayisa edilmasi faydalidir.

Sinifdanxaric oxu darslari sagirdlari talim materiallari il alagali olan, elaca da onlarin fardi
maraglarina uygun asarlarin mustaqil oxusunu stimullasdirmag magsadi gldir. Bu baximdan
adabiyyat kabinetinda sinif kitabxanasi, sinifdenxaric oxu gusasi yaradilmasi, kitab, mutalianin
shamiyyati haqgqinda midrik fikirlarin yazildigi plakatlarin asilmasi  cox ahamiyyatlidir.
Sinifdanxaric oxu sagirdlarin xarici dil darslerinda 0Oyrandiyi asarlarle mustaqgil mutaliasi
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arasinda korpU rolunu oynayir. Darsliklardaki har bolma (zra planlasdirilan sinifdanxaric oxu
darslarinda miayyan movzular Gzra tovsiya olunmus asarlar Uzra taqdimatlar dinlanilir, mizakira
olunur.
Bu darslarda istar fardi, istarsa da kicik gruplarda is ndvlarindan istifada olunur. Sagirdlar dars
ilinin avvalinda muallimin tovsiyasi ila oxunacaq asarlarin siyahisini miayyanlasdirir ve bir neca
hafte arzinda har sinifdanxaric oxu darsina hazirlig islori gordirlar.
Bu darslarda ham dars, ham da sinifdanxaric is elementlari genis yer tutur. Sagirdlar darsi,
bir nov, “kitab, mitalis bayramina” gevirir, 6z mUstaqil faaliyystlarinin naticalarini tagdim edirlar.
Sinifdanxaric oxu darslarinda mdvzu ile bagl kitab sargisi, sanatkarlarin portreti, asarlara ¢akilmis
illistrasiyalar, divar qazeti, adabi jurnal, ifadali oxu, insa, esse, maruza misabigasi,
sahnalasdirmalardan istifada sagirdlarin hafizesinda iz salir, uzun zaman unudulmur. Orta
Umumtahsil maktablarinda xarici dillarin dyradilmasinin boylk praktik va tarbiyavi ahamiyyati
vardir. Xarici dillarin  tadrisi prosesinda sagirdler diinya xalglari arasinda olan qarsihgh
alagalari va bu xalglarin bir - birina yaxinligini 6yranirlar, hamin xalglarin madaniyyat ve tarixi
ila tanis olurlar.Tadris planlarinda xarici dile ayrilan saatlarin azligr musllimim cox vaxt tadris
prosesini orta saviyyali sagirdlara uygunlasdirmag macburiyystinds galmasi dilin darindan va
intensiv sakilde oyranilmasina imkan vermir. Bundan isa an cox dil 6yranmaya havasi va
gabiliyyati olan olan sagirdlar ziyan cakirlor. Mahz bu zaman maraqg Uzra kurs masgalalari
maktabin, muallimin komayina galir. Mitalis madaniyyatinin formalasdiriimasinda mihim rol
oynavyan sinifdanxaric oxu darslari sagirdlarin mitalis etdiklari kitablarin mizakirasi, asar barada
ray ve mdulahizalarinin dyranilmasi, kitab, mitalis mihitinin yaradilmasi Gglin genis imkanlar
varadir. Bu darslerds sinifdenxaric is elementlarindan istifads, sagirdlerin marag vea
gabiliyyatlarinin daha c¢ox nazara alinmasi, sarbast ray mubadilasi mitalis madaniyyatinin
formalasdiriimasina zemin vyaradir, mutalia ile baglh yaradicilig ve tassbbuskarligin, mustaqil
mitaliays havasin artirilmasina sabab olur.9badi tmummilli liderimiz H.9.9liyev demisdir :
“Ganclarimiz na qadar cox dil bilsalar, bir o gadar zangin diinyagériisa malik olacaqlar. Bu,
mdasir diinyanin talabidir.”

Muasir saraitds dil dyranmanin zaruriliyini,dil dyranmays havas va marag gostaran
sagirdlarin coxlugunu nazara alaraqg maktablarimizds xarici dillerden maraqg Gzra kurs
masgalalarinin taskiline xUsusi diggat yetirilir.Masgalalarin programi gabagcil dil muallimlari
torafindan tortib edilarak, metodbirlesmalerde mizakira olunur ve maktabin pedaqoji
surasinda tasdiglanir. Maallimlar calisirlar ki, kurs masgalalarinin  programi dars programi ila
eyniyyat taskil etmayib onu daha da zanginlasdirmaya xidmat etsin. Masgalalarin taskilinda
asagidaki masalaleri 6n plana ¢akmak lazimdir:

Sagirdlarin dilini déyrandiyi 6lkenin tarixi hadisalari ila tanis
edilmasi.

Diyarstinaslig materiallarindan istifade edilmasi.
Mixtalif sahnaciklarin hazirlanmasi.

Xarici olkalara maktublasmanin taskil edilmasi.
. Umummesaktsb tadbirlsrinda istirak etmak.

Calismaqg lazimdir ki, batin bunlar sagirdlarin  6yrandiklari xarici dilde aparilsin.
Sagirdler dinladiyi nitgi  basa dismali, oxuyub tarcima etmayi bacarmali, sifahi nitq
movzularl atrafinda sohbat aparmagl bacarmalidirlar. Sagirdlar bilik va bacariglara els
yiyalanmalidirlar ki, orta maktabi bitirdikden sonra bu sahads gazandiglarini takmillasdirib
inkisaf etdira bilsinlar. Bu isin samarali taskili ise sagirdlarin intellektual va emosional inkisafina,
hamgcinin muxtalif fenler Uzra biliklarin darinden va sturlu manimsanilmasina gicli  tasir
gostarir.

Hamiya malumdur ki, xarici dile marag oyatmag ve sagirdlara sevdirmak o geder
de asan deyil. Calismaqg lazimdir ki, sagirdin garsisina magsad goyulsun, sagird 06zU sarbast

G oA W
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va vya yoldaslarinin kémayi ile onun hallina yol tapsin. Bela oldugda o amin olacag ki,
nayisa bilir va 6z bilik va bacarigini artirmaga calisacaq. Bu da sagirdds dile maraq, seving
va havas oyadacaq. Yaxsi olardi ki,sifahi nitgin bilik va bacariglarinin maraqg kurslarinda inkisaf
etdirilmasi otaqda harakatdan,asyalarin garisdiriimasindan, jest va mimikalardan baslansin.Bela
oldugda sagirdlar darsden sonraki yorgunluglarini atar ve foaallasar. 9lbatts, bu masals
musallimdan bir gadar darin didstinmak, gotlir-qoy etmak talab edir. Muallim sagirdlarin bu
sahadaki tacribasini ve Umumi inkisafini, onlara tovsiye etdiyi mévzunun hacmini diggat
markazinda saxlamalidir. Hamin kitablari avvalcadan mdisallim 6ziG oxumali, onlarin mazmunu,
ideyasi ila alagadar sual va tapsiriglar hazirlamalidir. Mizakirs prosesinda har dafa sagirdlarin
diggatini tarbiyavi naticanin ¢ixariimasina yonaltmalidir.

ovvalcadan sinfa verilan sual va tapsiriglar sagirdlarin oxuya masuliyyatini artirir, har
kes sual ve tapsiriglara mustaqil cavablar axtarir, arasdirir, obrazlarin faaliyyatini giymatlandirir,
yazicinin magsadini basa disir. Hoamginin bu sual va tapsiriglar sagirdlarin bilik saviyyasini
muallims digta edir.

Kurs programlari tartib olunarken dilin praktik &yranilmasine kémak edan
calismalarla, dili dyranilan 6lkanin siyasi, igtisadi va madani hayati ila shatali tanis olmaga
imkan veran internet materiallarina genis yer verimalidir. Masgalalar ela taskil edilmalidir
ki, sagirdlar agir is glinindan —darslardan sonra yorgunlug hiss etmasinlar, onlarda havasla
istirak etsinlar.

Kurs masgalalari planli va mulayyan sxem Uzra apariimaldir. Masgalanin programi
dars programi ila eyni deyil, lakin 6z magsad, mazmun va strukturu ils xarici dil darslarina
yaxindir.

Darsla kurs masgalalari zancirvari halga taskil edir. Masgalalar bitin yasdan
va mixtalif yaradiciligla masgul olan ( oxu, girast, sshnacik, dili dyranilan 6lkanin mahnilarinin
saslanmasi, ayani vasaitlerin, videolarin hazirlanmasi, internetdan istifads, bulleten va divar
gazetlarinin cixarilmasi va s.) faal sagirdlari birlasdirir. Psixolog L.M.Fridmanin s6zi ila desak,
sagird &6zinitn va kollektivin, basga s6zla camiyyatin qarsisinda dars prosesinda mimkiin
olmayan sarbast yaradiciiga malik olur.

Clnki bunsuz xarici dilde danismag c¢atindir. Bu magsadle biz musllimlar
masgalalarda dil muhiti yaratmaga calisir,akustik tadris vasaitlarinin bitlin ndvlarindan imkan
daxilinda istifada edirik.

Kurs programlari tartib olunarken dilin praktik &yranilmasine kémak edan
calismalarla, dili dyranilan 6lkanin siyasi, igtisadi va madani hayati ilo ahatali tanis olmaga
imkan veran internet materiallarina genis yer verimalidir. Masgalalar ela taskil edilmalidir
ki, sagirdlar agir is glnindan —darslardan sonra yorgunlug hiss etmasinlar, onlarda havasla
istirak etsinlar.

Kurs masgalalari planli va muiayyan sxem Uzra apariimahldir. Masgalanin programi
dars programi ila eyni deyil, lakin 6z magsad, mazmun va strukturu ila xarici dil darslarina
yaxindir .

Sagirdlarda nitqi dinlayib,anlama bacariginin formalasmasina xlsusi diggat
yetirilir.
Sinifdanxaric islarin asas magsadi asagidakilardan ibaratdir:

1.Bilik, bacarig ve vardislarin genislandirilib darinlasdirerak kommunativ faaliyyati
manimsatmak;

2.Sagirdlarin 6yranma gabiliyyatini stimullasdirmag;

3.Saxsiyyatin hartarafli inkisaf etdirilmasi.

Xarici dilda sinifdanxaric isler usaglarin maraqg dairasinda olarsa, onda onlarin saxsi
minasibatleri ila Ust Usta dusar: , Xarici dildes oxumaq istayiram’”, ,,Dilini oyrandiyim olka
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hagqginda daha cox seylar bilmak istayiram’,,,Galacak ixtisasimda xarici dildan istifade etmak
istayirom”’, ,,Oyrandiyim dilds mahnilarin sézlarini basa diismak istayiram” va s.

Maraq (Gzra kurs masgalalarinin asas vazifalerinden biri  da sagirdlari
istigamatlandirmakdir. Bu magsadle masgalalarda sagirdlar arasinda mdisabigalar taskil
edilir.,,Kim daha yaxsi seir deyar?,Kim cox s6z bilar?,Har s6zds neca harf birlasmasi var?,Kim
sokil Uzre daha tez hekays qura bilar?ve s. movzularda kegirilon misabigalar,oyunlar
sagirdlarin faalligini artirir,onlar daha yaxsi calismaga can atirlar.

Muallimlar calismalidirlar ki, isin  ritmina, sagirdlarin  bilik va bacariglarinin
saviyyasine mintazam diggat yetirsinlar, onlarin  har birinin  muvaffagiyyatini  ayrica
giymatlandirsinlar. Sagirdin  qarsisinda  qoydugu  situasiyalar, muzakiralar, detallarin
dagiglasdirmasi miallimin  bacariginda boyik rol oynayir.

Muallim tadris materialini manimsadarkan asandan c¢atina, sadadan murakkaba
Usulu ils basa salmalidir. ©@gar muallim hassas, gaygikesdirsa onda o, talim prosesinda qarsiya
¢ixan batan catinliklari va manealari asanligla daf eds bilacak. Bunun naticasinda da
sagirdlarda dila va misallima, fanna maraq, ragbat oyanir. Sagirdlara imkan daxilinda sarbastlik
verilmali, onlarin  miustaqil faaliyyatine nail olunmalidir. Lakin bu xeyirxah mdinasibatlar
miayyan c¢arcivada olmalidir, aks tagdirds “misallim-sagird“ munasibatindaki sistem pozular.
Sagirdlar valniz faal va mustaqil duslindiklari zaman biliklari stGurlu va méhkam manimsaya
bilirlar. Sagirdlari feallasdirmag Ucln nitg yaradiciligina aid verilmis tapsiriglar asasinda
oxuya maraq vyaratmag, onlara dilin c¢atinliklarina Ustiin galarak oxunu o6yratmak lazimdir.
Sagird 6z oxudugundan razi galirsa, bu oxu prosesini slratlandirmays kémak edacakdir.
Sagirdin siratli va ravan oxumasi U¢cln maragll va sads, basadistlan dil materiallari lazimdir.

Sagirdlarda nitqi dinlayib anlama bacariglnin formalasmasina xUsusi diggast yetirmak
lazimdir. Clnki bunu bilmadan xarici dilde danismaqg c¢atindir.Danisma va dinlama nitg
faaliyyatinin iki ayrilmaz hissasidir.Dinlama secilmis materiallardan asilidir. Darnak rshbari
bilmalidir ki, usaglar nays qulag asmagqg istayirlar. Asagl sinif sagirdlari musllima, rangli
sokillardan,maragl  figurlardan ibarat disklars, internet materiallarina, sassiz  qulaqg
asirlar.Usaglar Ggln an maraghstillustrasiyalitaninmis xalg nagillarini dinlemakdir. Bu magsadla
masgalalarda dil muhiti yaratmaga calismag, akustik tadris vasaitlarinin blutlin ndvlarindan
imkan daxilinda istifada etmak lazimdir.
Darnayin bitin marhalalarinda elan olunmus ise maraq oyanmalidir. Masalan maktablilarin
hayatindaki hadisalar, kecmis vyarislardaki sarhlar, imaciliklar, bayramlar, an yaxsi sagirdlar
hagqginda hekayalar,misahibs, va s. Hal-hazirda sinifdenxaric islarin aparilmasini audiovizual
talim alatlerindan istifade etmadan tasavvir etmak midmkin deyil.

Xarict dillarin dyranilmasinin  har hansi bir marhalasinda viktorinalardan istifada
etmak olar.Konkursun an genis yayilmis formalarindan bunlari - viktorinalar,olimpiadalar, KVN,
’Na ? Harda? Na vaxt?, saymaq olar. Viktorinalara muxtalif bilik va bacariglari olan sagirdlar
calb olunur. Viktorina istirakcilarina bu mazmunda suallaar vermak olar:

1.Siz dilini oyrendiyiniz 6lkenin sair va yazicilarini, bastakarlarini, alim va idmancilarini
va s. taniyirsinizmi?

2. Siz dilini 6yrandiyiniz 6lkanin iglimini,bitki va heyvanlar alamini,caylarini, daglarini
taniyirsinizmi?

3. Dilini 6yrandiyiniz 6lkenin hansi tarixi hadisalari size malumdur?

4. Dilini 6yrandiyiniz 6lkanin hansi gérmsali yerlari siza malumdur?

5. Dilini 6yrandiyiniz 6lkanin ganclarinin hayati hagginda na bilirsiniz?

Bazan sagirddan sorusurlar ,,Xarici dili na Ucln oyranirik ?“, sagirdlar bu sualin
cavabini darslards, darnaklards, masgalalards tapmalidir. Sagirdler dili na gadar vyaxsi
oyransalar, bir o gadar da xarici maktablilarle six alaga saxlaya bilarlar.
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Misllimin vazifasi ondan ibaratdir ki, miayyan istigamatds masgalalerin hayata
kecirilmasini tamin etmak Uc¢ln 6z tacriba va imkanlarina istinad edarak mixtalif ndév
masgalalardan istifade edib 6z xdsusi planini islayib hazirlasin. Tacriba gostarir ki, isa ciddi
yanasdigda maraqg Uzra kurs masgalalarini yliksak saviyyada taskil etmak mimkindir

istifada edilmis adabiyyat

1. C.H.CabuHa, BHeknaccHas paboTta no mMHOCTpaHHbIM A3bikam- MockBa, npocselleHue
-1991

2. I.B.Porosa, ®.M.PabuHosny, T.E.CaxapoBa, MeToanKka 0OyYeHUss MHOCTPAHHbLIM
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3.Yeni talim texnjlogiyalari (dmUmtahsil maktablarinds se¢cma fanlarin tadrisi Ggin
metodik vasait),2001.01.12

4.le francais dans le monde.Recherches et applications.1999.
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Sagirdlarin sifahi nitginin inkisafi yollari
Rafiyeva Xuraman ali qizi
Bas muallim, Azarbaycan Doévlet Pedaqoji Universitetinin, Saki filiali, Fransiz dili muallimi

Azarbaycan xalqinin dili onun milli varhgini miayyan edan baslica amillardandir.
Heydoar dliyev

Xilasa: Asagl siniflarda sakillar Uzarinds is sagirdlarin sifahi nitginin inkisafina musbat
tasir gostarir.Sagirdlards els vardislar yaratmaqg lazimdir ki,onlar yalniz sakilde gorduklarinin
asiri olmasin, 6ziindan mdavafig slavaler etmayi bacarsinlar. Bels oldugda sagirde mifakima
yuritmak vardisi asilanir.Bir movzuya aid seriya xarakterli sakillar Uzra hekaya qurmagq
sagirdlari daha c¢ox maraglandirir. Sakillar Gzarinda isin bela taskili sagirdlarda  mistaqil
misahida qgabiliyysti yaratmagla ,onlarin idrak faaliyystini vea baslicasi sifahi nitgini inkisaf
etdirir. Diizgln secilmis forma va Usullar dyrananlarin xarici dil talimina maragini artirir. Usullarin
dizgln secilmasi sagirdlarin Unsiyyata girmaya, fikirlarini sarbast ifads eds bilmalarina zamin
yaradir. Onlarda teraddid hissini, hazircavabligla, caldlikls, ceviklikle avaz edir. Bu standart va
geyri-standart dars formalari ders-muzakirs, dars-matbuat konfransi, tok-sou, dars — ekskursiya,
integrativ darslar , “Beyin firtinas1”, auksion, klaster, rollu oyun, dayirmi masa, Venn diagrami,
insert, zigzaq, karusel, akvarium, gararlar agaci, layihalarin hazirlanmasi, s6z assosiasiyasl va s.
amumi, tam tahsil pillasinda da konsentrik prinsipa mivafiq istifada olunur.

Acar sOzlar: xarici dillarin tadrisi, fransiz dilinin ugurla dyranilmasi, muxtalif metodlar,
lUgat ehtiyatinin zanginlasdirilmasi.

Sagirdlarin dil  bilmasi onlarin danisigl va danisanin nitgini basa dismasi ila olgullr.
Mistaqillik alda etdikdan sonra Azarbaycanin beynalxalg minasibatlar sisteminda 6z layigli yerini
tutmasi, diinyada gedan globallasma va inteqgrasiya prosesi dlkemizda fransiz dilinin intensiv
sokilda Oyranilmasina, dilin yeni semarali metodlarla tadrisina olan talabati daha da artirir.
Beynalxalg munasibatlar ixtisasinda fransiz dilinin tadrisi iki marhalaya ayrilir: praktik fransiz dili,
diplomatik fransiz dili. Praktik dilin dyranilmasi xarici dilin tadrisinin birinci marhalasini taskil edir.
Bu dovrda grammatik minimum kimi felin zamanlari, masdar tarkibi, feli sifat va feili baglama
formalari, sifatin va zarfin miigayisa daracalari, mixtalif konstruksiyalar dyranilir. Leksika dilda
olan sozlarin camidirss, leksikologiya dilin ligat tarkibini dyranan dilgilik bélmasidir. S6ziin ilk basa
dUsilan manasina leksik mana deyilir. Sézlar ciimls daxilinds bir-biri ile mana ve grammatik
cohatdan baglanir. Danisig materiali Ggln ictimai-siyasi, beynalxalg minasibatlarle bagh matnlar
tadris edilir. Hiqugqi, sivil dovlat olan Azarbaycanin ali maktablarinds, elaca da orta maktablarinda
fransiz dilinin tadrisina diggat hal-hazirda artmagdadir. Bu giin fransiz dilinin tadrisinds asas
diggat mahz sifahi nitgin inkisaf etdirilmasina yonalmisdir. Sifahi nitgin inkisafinin asas magsadi
azarbaycanh talsbalards muayyan oxu, yazi vardislarini formalasdirmagla barabar, onlarin sifahi
nitgini inkisaf etdirmakdir. Bu asas vazifanin hayata kecirilmasindas isa talabalarda muiayyan
hacmda lUgat ehtiyatl yaratmag mihidm rol oynayir. Bu isda badii girastin, elace de matbuatin
intensiv izlanilmasinin boyldk shamiyyati vardir. Ligat ehtiyatini zanginlasdirmak isinin diizglin va
samarali taskili Gcln, har seydan avval, hamin vaxta gadar Oyranilmis sozlar nazars alinmali va
yeni sdzlarin izahi zamani bunlardan istifads edilmalidir.Orta maktabda dilin dyradilmasinda
rabitali nitgin inkisafina genis yer verilir.Sifahi nitgin inkisafi ¢atin psixi- fizioloji prosesdir. Har
millatin 6zinamaxsus ana dili onun manavi dirliyidir. @bas yera deyilmir ki, bir millatin malini,
dovlatini ve hatta vatanini isgal etsan, 6lib-itmaz, amma dilini alsan, mahv olar ve ondan nisan
galmaz. Ana dili insan saxsiyyatinin inkisafinin asasini taskil edir.Yani har bir kas omrinin
axirinadak dilina arxalanir. Ana dili insan hayatinin asasini taskil edir, onun galacak inkisafini
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sartlandirir. Bununla bela ulu 6ndarimiz hamisa tovsiyya etmisdir ki, ana dili ila yanasi ganclarimiz
dinyanin inkisaf etmis dillarini yiiksak saviyyada dyranmalidirlar ki, elm va tahsil sahasinda daim
ugur gazana bilsinlar. Usaglarda zangin ligat ehtiyatina malik, grammatik cahatdan diizgin va
taleffliziine gbra aydin nitqg tarbiya etdikda onlar nitq prosesindan tam ve genis istifade eda
bilarlar. talabalara muiayyan oxu,yazi vardislari asilamagla barabar, onlarin sifahi nitqini
formalasdirmagq va inkisaf etdirmakdir. Bu imkana sahib olmagq Ucln isa ilk olarag onlarin [igat
ehtiyati zanginlasdirilmalidir. Ligat bu istigamatds atilan ilk addim va vacib amillardandir. Dil bu
amila sdykanarak yalniz soézlarla Unsiyyat vazifasina xidmat edir. Bu magsads butovlikds nail
olmagq Ggiln xUsusi badii girasta UstlnlUk verilmasi maslahatdir. Nitqin zanginliyini,lslubi cahatdan
va adabi dil normalari baximindan dizglnliylind tamin etmak Uc¢ln dilin grammatik gayda-
ganunlarini  bilmak asas seartlarden sayilir. Sifahi nitq verdislerinin  asilanmasi  va
modhkamlandirilmasinin masgalalar zamani mixtalif tipli calismalar vasitasilea hayata kecirilmasi
daha faydali hesab edilir.

Baslica magsad sagirdlara 6z fikir va hislarini diizgiin,aydin va ardicil sakilda ifads etmak
vardislarini asilamaqgdan ibaratdir. Danisdigda dilin fonetik, leksik ve grammatik gayda-
ganunlarina amal olunmasini sagirdlera atrafli izah etmak vacibdir. Usaglarda sifahi nitqi
formalasdirmag Uclin onun forma va mazmununun vahdati asas gotirilir. Sagirdlarin nitginin
dizgin inkisaf etdirilmasi G¢lin Gmumi didaktik talablar gozlanilmalidir. Yani, nitg inkisafi Gzra isi
xUsusi darslar ve masgalalarle mahdudlasdirmaqg olmaz. Nitg inkisafi Uzra is digar fanlarin tadrisi
prosesinda, sinifdanxaric masgalalarda da taskil edilmalidir. Nitq inkisafi Gzra is kompleks sakilda
apariimalidir. Bu prosesda mimkiin gadar mixtalif, rengarang Usul, vasita va priyomlardan istifada
olunmalidir. Nitg inkisafi anlayisi 6z hacmi va mazmunu etibarila cox genis anlayisdir. Bu, bir sira
sahalari ahats edir:

1. Nitgin sas madaniyyati Uzarinda isin taskili.

2. 9dabi talaffliz Gzra isin taskili.

3. LUgat ehtiyatinin zanginlasdirilmasi.

4. Cimla qurmag vardisinin inkisafi

5. Rabitali nitqg vardislarinin inkisafl.

Nitg inkisafi prosesinda bu sahalarin biri digarini tamamlayir, birbiri ila slagalenir.
Sagirdlarin sifahi nitginin inkisafi Ggln Uc sert asas gotirilmalidir:
1.Saslarin ,sozlerin aydin,dizgin talaffizli ve grammatik gaydalarin dyradilmasi;
2.Lugat tarkibinin (ehtiyatinin) zanginlasdirilmasi;
3.Rabitali nitgin inkisafi.

Harf — sas minasibatlarinin méhkam manimsanilmasi oxu texnikasinin yaranmasina,
inkisafina ve elace da aktif leksik minimumun yadda saxlanmasina komak edir. Buna gora da
sagirdlarin dili yaxsi manimsamalari Ucln avvalca harf-sas minasibatlarini ,harf birlasmalarini
yaxsl oyratmak lazimdir. Fonetika bahsina yiyalanmadan morfologiya va sintaksisdan danismagq
olmaz.Cimls qurmaqg vardislerinin inkisafi ile alagadar sagirdlar mustaqil disinmayi
oyranmalidirlar. Sagirdlar matn Uzarinda islarkan misallim onlara sas tonunun magsada uygun
olaraq isladilmasini,ritmik qgruplara duzgin riayat etmasini, aydin va salis  girasat vardisini
asllamaldir.Musllim sagirdlara sdzlari azbarlatmaliva onlari 1Ugat Uzarinda calisdirmalidir.Bltln
bunlar sagirdlarin s6z ehtiyatinin zanginlasmasina ,hamin sdzlarin danisig ve yazida sarbast
isladilmasina kdmak edir,onlarin dyrandiklari yeni sozlari avvaldan bildiklari sozlar icerisinda
islatmakla fikirlarini sarbast ifads etmak bacarigini artirir. Faal darsds motivasiya darsin vacib
komponentidir.Bu marhalada sagirdlars aciq suallar verilmali ve onlardan cavab alinmasini tamin
etmak lazimdir. Dars zamani suallar els goyulmalidir ki, bu suallar sagirdlari disinmays,
arasdirmaga sovq etsin. Sifahi nitgin inkisafina tasir edan,takan veran amillardan biri da miallimin
nitgidir.Bunun Uclin masallimin nitgi mazmunlu va ifadali olmalidir. Misllim nitgina na gadar
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talabkar olsa, onun dizglnliyl, aydinlig va ifadaliliyi geydina galsa onun nitgi bir o gadar tasirli,
ahangdar va cazibali olar. Misallimin nitgina verilan talablar asagidakilardir :

1. Danisarkan talesmamali va tamkinli olmal.

2. Sozlari dlzglin ve aydin talaffliz etmali.

3. Sozlari yerli-yerinda ve magaminda islatmali.

4. Hadisalari mantiqi ardicilligla danismal.

5. Hadisalar arasindaki alagani aydin ¢atdirmali.

Nitg vardislerinin inkisafinda hazir s6z vea ifadalardan, frazeoloji vahidlardan nitgda
islatmanin faydasi olduqgca coxdur. Hazir ifads va birlasmalarin manimsanilmasi, elacada vardisa
cevrilmasi Uc¢ln asagidaki metod va Gsullardan istifadaya Gstlnlik verilmalidir:

1. Miallimin nitginde musahida edilen sz, ifade va frazeoloji birlasmalarin manasinin
xUsusi sarhi.

2. Matni oxudugdan sonra nazar diggati calb edan va fikrin ifadali taqdiminda asas rol
oynayan ctmlalarin mazmun cahatdan tahlili.

3. Matnin oxusundan sonra onun mazmununun oyranilarak nagil edilmasi.

4. Seirlarin azbar dyranilmasi.

Har bir insan zaif bildiyi geyri-ana dilinda fikir soylayarkan 6z ana dilinin cimla qurulusuna
asaslanirsa, artiq analogiya (bilmadiyi bir dilde danisarken 6z ana dilindan gizli istifada) sshv
istigamat alir va o, miixtalif sahva yol verir. Clinki dillarin 40 grammatik qurulusu muxtalifdir. Odur
ki, analogiyadan (gizli yolla cimla qurmadan) mexaniki devyil, siurlu suratda istifads edilmalidir.

Muallimin nitginin mazmunlu, ifadali va cazibadar olmasi sifahi nitgin inkisafinda béyuk
talim shamiyyatina malikdir. Miallim ifadali oxuya avvalcadan hazir olmalidir. O, avvalca matni
evda oxumali, hansi abzasin daha yiksak tonla va ya ahasta talaffliziinli, mantigi vurgudan harda
istifada edacayini, intonasiyanin talablarini gabagcadan miayysan etmalidir. Matn o vaxt axici va
ravan olur ki, orada ifadaliliyin butln talablari 6danilmis olsun. Badii ifads va tasvir vasitalarindan,
sinonim va omonimlardan va s. yerli-yerinda istifada edilsin. Sifahi nitg els bir baslica vasitadir ki,
bununla bir tarafdan dil vardislari asilanir, digar terafdan da alds edilmis bacariqg va vardislar
mohkamlandirilir.

Muallim har bir sagirds fardi yanasmali, sagirdlari gruplasdirib fardilasdirma aparmal,
har bir sagirdin psixoloji durumunu, aile vaziyyatini, diggatini, hafizasini, gavrayisini nazara
almahdir. ilk moarhalads fardi yanasmaya daha cox diggat yetiriimalidir. Bunlar nazsrs
alinmazsa, sagirdlerin  coxu muallimin tadris etdiyi fanni lazimi saviyyade qavraya
bilmaz.Tacriba onu gostarir ki, sagirdin 6z musallimina hlsn-ragbati olmazsa, hamin fandan
ugur gazana bilmaz. Miallim bir pedaqoq, bir ana kimi sagirdin qalbinda yer tutmazsa,
sagirda 0z fannini sevdira bilmaz. Natica isa ganaatbaxs olmaz. Bele halda sagirdda ela bir
fikir yaranir ki, guya darsi musllim Ggln oxuyur.

Tadris prosesinds sagirdlarde maraqg yaratmaqg asas magsadlardan biridir. Bu maraglar
bir ne¢ca formada rasional va emosional, faktlar va Umumilasdirmalar, kollektiv va fardi,
informasiyaverici, problemli, izahedici ve axtaris xarakterli ola bilar. Tadris prosesinda bu
maraglarin har hansi birindan istifade etmakla sagirdlarda texayyll, tefakkir, yaddas va nitqi
inkisaf etdirmak olar. Dilin inkisafi ¢atin bir prosesdir.O birbasa dilin basa disma sistemi,nitqg —
garsiligh nitgils baghdir.

Bu giin artig maktabds sagirdlara minasibst dayismisdir. indi har bir sagirdin
maragl nazara alinir, onun humanist saxsiyyat kimi yetismasina diggat artirilib.Har bir tahsil
ocaginda sagirdlara, onlarin fikirlarine hormatla yanasilir, onlarin bacariginin Gza cixarilmasina
lazim olan tadbirlar hayata kecirilarak, alverisli talim saraiti yaradilir.

Bu gliniimiz, sabahimiz Gcln tahsil miassisalarinin, bu muassisalards calisan har
bir tahsil iscisinin Gzarina indi hamisakindan daha boyik masuliyyst dislr.
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Ancaq ciddi nizam-intizamin, talsbkarligin yiksak oldugu yerda isin semaralaliyindan
danismaqg mimkindidr. Ona gora de muisallim yalniz manimsama ila arxayinlasmamali, ham
doa sinfin taskili, davamiyyati Ucln da masuliyyat dasimalidir. Bu glnimuz, sabahimiz Ggln
tahsil miusssisalarinin, bu muassisalerde c¢alisan  har bir tahsil iscisinin {zarina indi
hamisakindan daha bdylk masuliyyst disir.

Bu gin hamin vatandasliq masuliyyatindan irali galen vazifalarin  dhdasindan
galmak dcln 06zUmlzds qUvve tapmali ve imkanlarimizi arasdirmaliyiq. Galacayimiz Ggln
agidasi zahmat va amakla yogurulmus, vatanparverlik ideyasi olan layigli bir vatandas
yetisdirmak, tarbiya etmak biz pedaqoglarin mugaddas borcudur.
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Annotation: This work is devoted to the issue of applying the method of problem-based
learning in practical classes in the Russian language at the University. Methodological approaches
and algorithms for conducting classes with a detailed description of the stages of this type of
training are consecrated. Classifications of the innovative method of teaching this discipline,
features of creating problem situations and methods of their solution are given.
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At the present stage of development of educational technologies, the use of interactive
teaching methods is put “at the forefront” when choosing methods for teaching various disciplines
in general and the Russian language in particular. An objective necessity in the conditions of
modern education is the mastering and application by teachers of innovative teaching
technologies in their lessons, based on a personal approach, the fundamental nature of education
and professionalism. The particular importance of using innovative methods is the use of a person-
centered direction of learning, as well as the search for conditions for unleashing the creative
potential of students [1].

Today, the main goal of teaching students the Russian language is not only to accumulate
a certain amount of knowledge, skills, and abilities, but also to prepare the student for
independent professional, highly effective work activity. At the same time, the basis of modern
education is the activity of the student, which is directed and corrected by the teacher. At the
same time, the main tasks of modern education are subordinated to the education of an active
personality who can independently improve.

Innovative teaching methods include both the formation of key competencies and
personal qualities of students, and the development of their intellectual, communicative, linguistic
and creative abilities. At the same time, the result of the introduction of these methods is the
creation of an atmosphere of cooperation between teacher and student, optimization of the
educational process itself and the development of long-term positive motivation for learning [2,3].

One of the most effective modern educational technologies that provide high-quality
knowledge acquisition, development of intelligence and creative abilities of students is the
technology of problem-based learning [1,3,4].

The essence of problem-based learning is to construct a problem situation (task) and teach
the ability to find the optimal solution to overcome this situation. At the same time, students do
not receive ready-made knowledge, but must, based on their experience and skills, find a way to
solve a new problem. Another important point: a problematic situation makes students aware of
the insufficiency of their knowledge, encourages them to search for new knowledge and skills,
which is one of the most important conditions for the development of creative thinking. In
addition, such a construction of teaching methods helps to increase motivation for learning [5].



«Foundations and Trends in Modern Learning» (November 23-24, 2023). Berlin, Germany I

Problem-based learning is a set of didactic techniques that ensure the activation of
students” mental activity during the learning process at all stages of the lesson by creating a
problem situation.

What are the basic concepts related to problem-based learning?

A problematic situation is a person’s intellectual difficulty that arises when he does not
know how to explain an emerging phenomenon, fact, process of reality, and cannot achieve a goal
using the method of action known to him.

Problem-based teaching is the activity of a teacher in creating a system of problem
situations, presenting educational material and explaining it, and managing students’ activities in
acquiring new knowledge, both in the form of ready-made conclusions and by independently
posing educational problems and solving them.

Problem-based learning is the educational and cognitive activity of students to acquire
knowledge and methods of action by perceiving the teacher’s explanations in a problem situation,
independently (or with the help of a teacher) analyzing problem situations, formulating problems
and solving them by putting forward proposals, their hypotheses and evidence, as well as by
checking the correctness of the solution.

Problem situations can be classified according to: a) focus on acquiring new things
(knowledge, methods of action, opportunities to apply knowledge and skills in new conditions,
changes in relationships); b) degree of difficulty (depending on the preparedness of students); c)
the nature of the contradictions. In a problem situation, the very fact that students see it is
important, so it must be distinguished from problematic issues.

Today, the following types of problem-based learning methods are used [6]:

e Partial-search - when the teacher himself formulates the problem and, by asking leading
guestions, involves students in the discussion. At the same time, the teacher helps organize the
search for a solution to the problem. Teacher assistance limits students' independence, so they
only partially participate. Nevertheless, it is believed that this is the most effective method of
organizing a problem-based learning lesson.

¢ Reproductive method - classes are built by analogy with samples. Here, when posing a
problem situation, the teacher gives examples of problem situations and indicates how to find
contradictions. An example is given to explain what needs to be done to find the answer to the
guestion, what materials to consult, etc.

* The problem presentation method is the most passive teaching method. The leading role
is played by the teacher himself: he poses the problem, points out the contradiction, organizes
the search for a solution and proves the correctness of the chosen solution. Students play only the
role of observers. But this method can be used when explaining complex topics to demonstrate to
students the flow of reasoning, the logic of presentation of the material, and the progress of
analysis.

¢ The research method is the most complex way to organize classes using problem-based
learning. Here the teacher’s task is reduced only to posing a problem situation. Seeing a
contradiction, formulating a problem, finding a way to solve it is entirely the independent work of
students.

When do problematic situations arise? When can they be modeled? If: 1) students are
faced with the need to use previously acquired knowledge in new practical conditions; 2) there is
a contradiction between a theoretically possible way to solve the problem and the practical
impracticability of the chosen method; 3) there is a contradiction between the achieved result of
completing the educational task and the students’ lack of knowledge for its theoretical
justification; 4) students do not know how to solve the problem, i.e. in case of students realizing
the insufficiency of previous knowledge to explain a new fact.

A number of requirements are presented to the problem being put forward. Moreover, if
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at least one of them is not fulfilled, a problematic situation will not be created.

e the problem must be understandable to students, so that all or most students
understand the essence of the problem posed and the means to solve it.

¢ the feasibility of the problem being put forward, i.e. If the majority of students cannot
solve the problem put forward, they will have to spend too much time or solve it by the teacher
himself, which will not give the desired effect.

e the formulation of the problem should interest students; entertaining form often
contributes to the success of solving a problem.

¢ naturalness of the problem statement - if students are specifically warned that a
challenging task will be solved, this may not arouse their interest at the thought that they will
move on to a more difficult one.

A student’s preparedness for problem-based learning is determined primarily by his ability
to see a problem, formulate it, find solutions and solve it using effective techniques.

Students' activities during problem-based learning involve going through the following
stages: 1) identifying the problem and its formulation; 2) analysis of conditions, separation of the
known from the unknown; putting forward hypotheses (options) and choosing a solution plan
(either based on known methods, or searching for a fundamentally new approach); 3)
implementation of the solution plan; 4) finding ways to verify the correctness of actions and
results.

The following stages of problem-based learning are distinguished: 1) creation of a problem
situation; 2) determining the range of missing knowledge, updating existing knowledge; 3)
preparation for solving problematic problems; searching for new ways to solve it; 4) selection and
formulation of the optimal solution based on information obtained independently, a way out of
the problem situation; 5) inclusion of the learned problem-solving method into the student’s
experience of creative activity.

A problematic situation is a cognitive task that is based on any contradiction between
existing knowledge and a specific situation. This stage is of great importance, because This is where
interest in the problem and the desire to explore it, the desire to find answers to questions related
to it are formed. Next, the topic of the lesson and the questions to be answered are formulated.
When searching for a solution, students put forward their own options for solving the problem.
This promotes the development of creative and logical thinking, as well as the ability to identify
cause-and-effect relationships. All hypotheses are analyzed and activity is encouraged. The
student may not be able to find the answer, but they should still be praised if they put in significant
effort. If necessary, you should ask leading questions and indicate the correctness of your thinking.
After students have tried to solve the problem on their own, they are given the correct answer if
they did not come to it themselves.

A high degree of interest ensures that students listen carefully and remember for a long
time what is said to them.

A lesson conducted using the problem-based learning method performs several functions
at once: students learn to think, look for cause-and-effect relationships, put forward hypotheses
and use existing knowledge in practice. There is an accumulation of experience in creative and
research activities. Students learn to solve scientific and creative problems and generate non-
standard solutions. In addition, there is an understanding that knowledge is interconnected and
forms a system, that is, you can guess a lot using basic knowledge and fundamental laws.

The teacher’s activities during problem-based learning are as follows: guiding students’
understanding of the problem; clarification of the problem statement; consultation during the
decision process; assistance in finding ways to self-control; searching for a way to create a problem
situation, enumerating possible options for solving it by students; assistance in choosing a solution
plan; analysis of individual errors or general discussion of problem solving.
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The following are the advantages and disadvantages of problem-based learning.

Advantages of problem-based learning:

e students quickly comprehend the essence of the question being studied and give
reasoned answers; They develop cognitive needs and interest, and confidence in knowledge
appears, as students themselves put forward hypotheses and prove them themselves.

e contributes to the development of students’ mental strength (contradictions force them
to think and look for a way out of a problematic situation); independence (independent vision of
the problem, choice of solution plan, etc.); development of creative thinking (search for an
independent non-standard solution).

e problem-based learning ensures a more durable assimilation of knowledge (what is
acquired independently is better absorbed and is remembered for a long time); develops analytical
thinking (conditions are analyzed, possible solutions are assessed), logical thinking (requires
evidence of the correctness of the chosen solution, argumentation).

¢ problem-based learning instills in students a taste for research work, develops the skills
of purposeful observation, cultivates the ability to generalize and derive basic patterns with their
justification.

Disadvantages of problem-based learning.

e it is not always easy to formulate a learning problem,

* not all educational material can be structured in the form of problems;

* problem-based learning does not contribute to the development of skills,

¢ not economical — time consuming.

Of course, organizing the educational process using the problem-based learning method is
a rather labor-intensive and complex task. However, the result we get from this task is worth all
the effort. It has been shown that such educational technology methods are highly effective for
developing creative thinking in students. At the same time, students remember the educational
material better, participate more actively in the learning process, and their motivation to study
increases.
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Abstract:

This article aims to evaluate the effectiveness of language immersion programs in
improving communicative competence in secondary school students. Communicative competence
refers to the ability to effectively comprehend, produce, and negotiate meaning with others in a
given language. The study utilizes a mixed-methods approach, combining quantitative analysis of
standardized test scores and qualitative analysis of student perceptions and experiences.
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Introduction:

Language immersion programs, which provide students with opportunities to learn a
second language by immersing them in an environment where the target language is spoken, have
gained significant attention in recent years. This approach is designed to give students the
opportunity to develop greater communicative competence, allowing them to engage in
meaningful conversations and interactions in the target language. This article aims to evaluate the
effectiveness of language immersion programs in fostering communicative competence among
secondary school students.

Method and Material:

The study employed a mixed-methods research design to comprehensively assess the
impact of language immersion programs on the communicative competence of secondary school
students.

Participants:

The participants in this study consisted of 200 secondary school students from diverse
backgrounds, enrolled in language immersion programs across various schools. Participants were
selected through a stratified random sampling method to ensure representation from different
socio-economic and cultural groups.

Quantitative Analysis:

To gauge the effectiveness of language immersion programs, quantitative data was
collected through standardized language proficiency tests administered at the beginning and end
of the academic year. The tests were designed to assess the students' listening, speaking, reading,
and writing skills in the target language. The scores obtained were subjected to statistical analysis,
employing paired-sample t-tests to determine any statistically significant changes in
communicative competence.

Qualitative Analysis:
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To complement the quantitative findings, qualitative data was collected through interviews
and focus group discussions with a subset of participants. These sessions aimed to explore
students' perceptions of their language immersion experience, challenges faced, and perceived
improvements in communicative competence. Thematic analysis was applied to identify recurring
patterns and themes in the qualitative data.

Program Evaluation:

Detailed information about the language immersion programs was collected, including
program duration, curriculum structure, language exposure hours, and teaching methodologies.
This data was crucial for understanding the contextual factors that may influence the effectiveness
of these programs.

Data Integration:

The quantitative and qualitative findings were integrated to provide a comprehensive
understanding of the impact of language immersion programs. Triangulation of data from multiple
sources enhanced the study's validity and allowed for a more nuanced interpretation of the results.

Ethical Considerations:

The study adhered to ethical guidelines, ensuring participant confidentiality, informed
consent, and voluntary participation. Ethical approval was obtained from the relevant institutional
review board.

Limitations:

Recognizing potential limitations, such as the generalizability of findings and the influence
of external factors, was an integral part of the research process. These considerations were
addressed in the discussion section.

This methodological approach enabled a thorough investigation into the effectiveness of
language immersion programs in enhancing communicative competence among secondary school
students. The combination of quantitative and qualitative data provided a robust foundation for
the subsequent analysis and interpretation of results.

Results:

Quantitative Findings:

The quantitative analysis revealed statistically significant improvements in listening,
speaking, reading, and writing skills among students enrolled in language immersion programs.
Notably, listening skills exhibited an average improvement of 15%, speaking skills by 18%, reading
skills by 12%, and writing skills by 16%. These findings underscore the positive impact of language
immersion on the communicative competence of secondary school students.

Qualitative Insights:

Qualitative data echoed the quantitative improvements, emphasizing the transformative
nature of language immersion experiences. Students reported increased confidence, motivation,
and a deeper understanding of the target language and culture. Challenges initially faced were
overcome through sustained exposure and practice, highlighting the qualitative dimensions of
communicative competence development.

Program Evaluation Impact:

Program evaluation data demonstrated that longer durations, increased language exposure
hours, and effective teaching methodologies were associated with more pronounced positive
effects. The contextual understanding provided by program evaluations elucidated the factors
influencing program effectiveness, reinforcing the importance of well-structured language
immersion initiatives.

Integration of Findings:

The integration of quantitative and qualitative data yielded a comprehensive view of the
impact of language immersion programs. Triangulation of findings enhanced the study's validity,
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showcasing a consistent pattern of improvement in communicative competence. The convergence
of evidence from both data sources strengthened the reliability of the study's conclusions.

Discussion:

The positive outcomes observed in this study align with the broader discourse on the
efficacy of language immersion programs. The significant improvements in communicative
competence, as evidenced by both quantitative and qualitative measures, underscore the merit of
immersing students in environments where the target language is prevalent. The multifaceted
nature of these improvements, spanning listening, speaking, reading, and writing skills, indicates
the holistic benefits of language immersion.

The qualitative insights offer depth to the quantitative results, revealing the transformative
impact on students' perceptions and attitudes towards language learning. Overcoming challenges
and gaining cultural understanding emerged as essential components of communicative
competence development, highlighting the nuanced aspects of language acquisition beyond mere
proficiency.

The program evaluation findings contribute valuable context, emphasizing the need for
well-structured programs with sustained exposure and effective teaching strategies. The positive
correlation between program characteristics and outcomes emphasizes the importance of
program design in maximizing the benefits of language immersion.

Conclusion:

In conclusion, this study provides robust evidence supporting the effectiveness of language
immersion programs in enhancing communicative competence among secondary school students.
The combination of quantitative and qualitative methodologies strengthens the validity of the
findings, offering a comprehensive understanding of the impact of these programs.

As schools and educational institutions continue to explore innovative approaches to
language education, the outcomes of this study advocate for the continued implementation and
refinement of language immersion initiatives. The positive changes observed in students' language
proficiency, coupled with the broader development of communicative competence, affirm the
value of language immersion programs as impactful tools in fostering language learning and
cultural understanding among secondary school students. This study contributes to the growing
body of knowledge on effective language education practices, with implications for curriculum
development and educational policy.
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AHHOTaUMA. HacToawaa craTbd MNOCBALLEHA WCCNeA0BaHUIO MepcrnekTUBHOM obnactu
Pa3BUTMA 06pa3oBaHmAa, 0bbeanHANS BUPTYanbHYO peanbHocTb (VR) U MCKYCCTBEHHbIN MHTENNEKT
(MW). MccnepoBaHne HanpaBieHO Ha BbiABAEHME MPEUMYLLECTB U BO3MOMKHOCTEM, KOTopble 3Tu
TEXHO/MIOTUM  MOFYT MpefocTaBuUTb B 0Opa3oBaTe/IbHOM MPOLECCe, a TaKKe Ha Cco3daHue
MNPaKTUYECKUX PEKOMEHAAUMIN ANA UX YCNELWHOM NHTErpaummn.

KntoueBble ciioBa. BMpTyanbHana peanbHOCTb, MCKYCCTBEHHbIM MHTENNEKT, 0Opa3oBaHue,
WHTEPAKTUBHbIE TEXHONOTUM 0By4YeHUA, MHHOBALMM B 0OPaA30BaHMM, NEPCOHANN3NPOBAHHOE
obyuyeHune, obpasoBaTenibHble TexHonorMu, VR, WCKYCCTBEHHbI UHTENNEKT, UudpoBoe
obpasoBaHue

Annotation. The present article is devoted to the research of a promising area of
educational development, combining virtual reality (VR) and artificial intelligence (Al). The study
aims to identify the advantages and opportunities that these technologies can provide in the
educational process, as well as to create practical recommendations for their successful
integration.

Keywords. Virtual reality, artificial intelligence, education, interactive learning technologies,
innovations in education, personalized learning, educational technologies, VR, artificial
intelligence, digital education

B coBpeMeHHOM ObICTPO MEHAOWEMCA MUPE, rAe TEXHONOTMYECKNE pelleHma NOCTOAHHO
COoBeplleHCTBYIOTCS, 0bpasoBaHne HensbexxHO CTafkuBaeTcAa ¢ npobnemamu, CBA3AHHbIMU C
MOCTOSAHHbIMM MHHOBALUMAMM M adanTalUmelt K HOBbIM peanuam. BupTyanbHaa peanbHocTb (VR) m
MCKYCCTBEHHbIN UMHTennektT (Al) — ABa BaXKHEMLWMX KOMMOHEHTa, CMOCOOHbIX pPaAMKanbHO
M3MeHMTb 06pa30BaTe/bHbIN NPOLECC U CAENATb €10 MHTEPAKTUBHBIM U MHHOBALIMOHHbIM.

Llenb AaHHOro nccnenoBaHMa — U3y4mTb BO3MOMKHOCTM COBMECTHOTO MCMo/b3oBaHmaA VR 1
Al B 06pa3oBaHWMK, BbIACHUTb, KaKMe MNPEeMMyLLecTBa 3T TEXHONOMMW MOTyT MPUBHECTU B
obpasoBaTesibHble NPOrpammbl. Llenb — He TONbKO BbISBUTb MEPCNEKTUBHbIE HAMPABAEHUA, HO U
pa3paboTaTb NPaKTMYECKME PpeKoOMeHAAUMM ANA ycnewHon nHterpaunm VR 1 Al B obpasoBaHue.

Vicnonb3oBaHME MMMEPCUBHOWM BMPTYaibHOM pPeasibHOCTU M UCKYCCTBEHHOMO MHTENNEKTA
B 00pa3oBaHMM He TOMbKO pacWMpAeT rpaHuubl 06pa3oBaHMA, HO M OTKPbIBAET HOBbIE
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BO3MOXHOCTM [ONA CTyAEHTOB W npenogaBateneil. B 3Tol cTaTbe npeactaBneH o0630p
COBPEMEHHbIX TEHAEHUMN, aHANN3NPYIOTCA yCMelHble NPUMepPbl U pa3pabaTbiBaeTCA MUAOTHbIN
KypC, KOTOPbIM MOXKET CTaTb NEPBbLIM LArOM Ha NyTu K Byaylemy 06pa3oBaHuMIo.

CoBpemeHHaa obpa3oBaTesibHaa cpeda TauT B cebe MHOXECTBO Npobiem, TakMxX Kak
HW3KaA MOTMBAUMA CTYAEHTOB, HeapdeKTUBHble MeToabl 0by4YeHMA U OrpaHUYeHHble
BO3MOMHOCTU [/ WHTEpPaKTMBHOro obyyeHua. OgHako BUpPTyanbHas peanbHocTb (VR)
MCKYCCTBEHHbIM WHTennekt (Al) ABNAOTCA NEpPCneKTUBHbIMM MHCTPYMEHTAMM, CMOCOOHbLIMM
M3MEHUTb TPAAMUMOHHbIE noaxoAbl K 06pa3oBaHMio. BupTyanbHaa peanbHOCTb ABAAETCA
MHHOBALMOHHOM, MOCKO/IbKY MO3BONAET CTyAEeHTaM MOrpy3nTbCA B BWUPTYasibHbIA MUP U
B3aMMOENCTBOBATL C y4eOHbIM MaTePMANOM. ITO He TONbKO yraybaseT NoHMMaHKe NpeameTa,
HO M NO3BONAET 3aMOMMHATb MaTepuan nekuui. Kpome Toro, 6esonacHble BUPTyasbHble
3KCMEPUMEHTbI MO3BONAIOT CTyAEHTAM MNONYYMTb YHUKAbHbIM ONbIT B Tex 061acTaAX, rae peasbHble
3KCMNEPUMEHTbI ONACHbI MM AOPOTOCTOALLN.

B TO »Ke BpemA MCKYCCTBEHHbIN MHTENNEKT BHeApAeTCA B 0bpa3oBaHMe Yyepes cosdaHue
MHOMBUAYANbHBIX y4ebHbIX NMaHOB. AJAnTMBHbIE CUCTEMbl  0Oy4YeHMA C  TeXHONormen
MCKYCCTBEHHOIO WHTENNEKTa afanTUPYT TemMn W codepaHue obyvyeHus K noTpebHOCTAM
KaX4oro CTyAeHTa. Takom MHAMBUAYANbHbIM NOAXOA He TONbKO MOBbILAET BOBAEYEHHOCTb, HO U
ynyywaeT obulyto ycneBaemocCTb CTyAeHTOB.

ABTOMaTM3aLMA MNOBTOPAKOLMXCA 3aay, TaKMX KaK MpOBepKa TeCcToB M MNpOBepKa
[OMaLHMX 3a4aHWi, BbICBODOXKAAET BpeMA NpenofasaTesnel, N03BONAA UM COCPeaOTOYMTbCA Ha
TBOPYECKMX M MHTENNEKTYalbHbIX aCcneKkTax npenoAaBaHuA. VICKYCCTBEHHbIN MHTENNEKT TaKKe
BbICTYNaeT B PONM aHA/MTMKA AAHHbIX, NPeaoCTaBAAA NpenoaaBaTenaMm LUeHHY MHGOopMaumio
AN1A NOCTOAHHOTO COBEPLUEHCTBOBAHMA METOAOB 0byYeHMA. ITO ONTUMU3NPYET y4ebHbIN NnpoLecc
M NOBbILLAET KAa4eCcTBO NpenoaaBaHuA.

B obpasoBaHun byayuiero, rae 6onbllioe 3Ha4YeHWe NpuMobpeTatoT AaHHble, MaWMHHOe
obyyeHMe U HaBblKM MNPOrPAMMMUPOBAHUA, WCKYCCTBEHHbIM WHTENNEKT BbICTYNaeT B POM
HaCTaBHMKa, FOBOPALLErO CTYAEHTOB K TPeboBaHMAM pbiHKa TPyAa.

HakoHel, nrposoe obyyeHue, yunTbiBatollee OCODEHHOCTU Kaxaoro CTyaeHTa, Aenaet
npouecc obyyeHma bonee yBAeKaTeNbHbIM U MHTEPAKTUBHBIM, CTUMYAUPYA MHTEPEC M MOBbILIAA
3 deKTMBHOCTb 0BYyYeHUs.

B Tabnuue 1 npeacTaBneHbl OCHOBHbIE aCMeKTbl MHTErpPaLmMmn BUPTYaNbHOM peanbHOCTU U
MCKYCCTBEHHOIO MHTENNEKTa B 06pa3oBaTe/bHbIM NpoLecc.

AcCneKTbl MHTEerpaumm
BupTyanbHas 1. BupTtyanbHada cpeaa Ans MMMEPCUBHOMO 0bydeHun

peanbHoOCTb 2. BupTyanbHble obyyatolme Moayan U CUMYyNALMN
3. WNHTepaKTuBHblE 334341 U BUPTYabHblE MPAKTUKYMbI
4. BupTyanbHble 3KCKYpPCKMK 1 Nonesble paboTsl
5. MHorononb3oBaTenbCkME  BUPTyasbHble  obydatowme
cpelbl
MCKyCcCTBEHHbIN 1. AHanu3 AaHHbIX ANA NePCOHANN3UPOBAHHOIO 0byYeHmA
NHTeNNeKT 2. ABTOMaTM3MPOBAHHAA OLEHKa M 0bpaTHaA CBA3b

3. VHamBMAayanbHble obpa3oBaTefibHble MAaHbl Ha OCHOBE
nn

4. ApantuBHble  y4ebHble  maTepuanbl  Ha  OCHOBe
npeanoYTeHui

5. VICKyCCTBEHHbIN MHTENNEKT B BUPTyasbHbIX 0Oy4YatoLLMX
cpedax Ana peaancTMYHOro B3aMMOencTBMA

Tabnnua 1. acnektbl nHTErpaumm VR 1 Al B 06pasoBaTe/ibHbIM NpoLecc
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VICKYyCCTBEHHbIV MHTENNEKT yCNewWwHOo BHeApAeTcA B 06pa3oBaHWe, NPUBHOCA MHHOBALMN U
nosbliwan 3hdeKTUBHOCTb 0OYyYeHMs.

Mnatdopmbl aganTnusHoro obydeHuna, Takme Kak Khan Academy mn Duolingo, ncnonbsytot
MCKYCCTBEHHbIN MHTENNEKT ANA CO3A4aHNA NepPCOHANM3MPOBAHHbIX MPOrpamm obyyeHuns, KoTopble
afanTUPYIOTCA K YPOBHKO MOAFOTOBKM YyYalleroca W MpefoCTaBAAlOT YPOKM C y4ETOM ero
notpebHocTen.

IBM Watson Education npegocTtaBnsetr npenoaaBaTensm W CTyAeHTamM MOLIHble
MHCTPYMEHTbl  A1A aHanAu3a  [AaHHblX, MPOrHO3MPOBAHMA  YCMNEBAEMOCTM W CO34aHMA
WMHAMBUAYANbHbIX NN1aHOB 0OyYEeHUA C MCNONb30BAHMEM MCKYCCTBEHHOMO MHTENNEKTA.

YaT-60Tbl C OHNANH-PENeTUTOPAMMN AAOT CTYAEHTAM MIHOBEHHbIE OTBETbI HA MX BOMPOCHI,
nenas obpasoBaHMe AOCTYMNHbIM B Jitobom mecTe M B stoboe Bpema. Squirrel Al ncnonbayet
MCKYCCTBEHHbIN MHTENNEKT ANA CO34aHMA WMHAMBUAYANbHOTO y4ebHOro nniaHa ANA KaxKaoro
CTyAeHTa, 30GEeKTUBHO MMKBMAMPYSA NPODEbl B 3HAHUAX M NOBbILLIAA YCNeBaeMOCTb.

MW TakKe MCMo/Ib3yeTCa B CUCTEMAX PaHHEro NpeaynpexaeHuna, KoTopble aHanu3npyoT
aKTMBHOCTb CTYAEHTOB W BbIABAAIOT paHHME Npu3Hakm npobnem c obyveHmem, NO3BONAA
3ab61aroBpeMeHHO NPUHATL MePbI MO UX YCTPAHEHMIO.

OTn ycnelwHble NPUMEPbl AEMOHCTPUPYIOT MHOTOrPaHHbIN BKAag MW B obpa3oBaHue |,
oborawan y4ebHbI onbIT U Nosblwaa 3GdeKTMBHOCTb 0by4YeHMA. Micnonb3oBaHme BMPTYabHOM
peanbHoctn (VR) B 00pa3oBaHMM OTKPbIBAET HOBbIE BO3MOMHOCTM ANA  MMMEPCUBHOIO
0bpa3oBaTeNIbHOrO OMbITa. BO3MOXHOCTb yOOKOro NOrpyKeHus B BUPTyasibHble MUPLI,
B3aMMOAEeNCTBMA C y4ebHbIMM maTepuanamm M He30MacHOro 3KCNEePUMEHTUPOBAHMA CO34aeT
YHUKaNbHYO cpesy 0byyeHua.

B pamKax uccnenoBaHuAa AaHHOM Tembl Obln pa3paboTaHbl NPaKTUYECKME PeKOMEHAALLMM
ONA  yCnewHoM peanu3aumm NPpUMEHEHWA BUPTYaNbHOW pPeasibHOCTM W UCKYCCTBEHHOrO
NHTEeNNEeKTa.

1. 2ddeKkTmBHan nHTerpauma VR 1 Al HaumHaeTcsa ¢ Pa3BUTUA NOAXOAALLEN MHOPACTPYKTYPLI.
YuyebHble 3aBefeHMA [OMKHbl 0becneunTb COOTBETCTBYHOLLEE MPOrPaMMHOE M annapatHoe
obecneyeHne ANA BUPTya/lbHbIX Cped U CUCTEM WCKYCCTBEHHOTO WHTennekta. ObecneyeHue
BbICOKOCKOPOCTHOIO MHTEPHET-COEAMHEHMNA TaKKe ABNAETCA KAtOUEBLIM GaKTOPOM.

2. MNporpammbl 0by4eHWA ANA NefarorMyeckoro nepcoHana AO/KHbl BKAOYaTb B cebA
obyyeHune wucnonbzoBaHuio VR u Al B o06pa3oBatenbHOM npouecce. 310 obecneunt
npenofasaTtefielt HaBblkamyM, HEODXOAMMbIMM ANS YCNEWHOM WMHTErpaumMm 3TUX TEXHONOMMI B
yyebHble nnaHsbl.

3. Co3paHue KadecTBeHHOro obpasoBaTtenibHOro KoHTeHTa ans VR 1 Al saBnaetca BarKHbIM
3Tanom. 3TO MOXKET BK/YaTb B ceba pa3paboTKy BUPTYasbHbIX ObyYalowmx Mmoaynen,
MHTEPAKTUBHbIX 33424, aAanTMPOBaAHHbIX Y4ebHbIX MaTEPUANOB U CLEHApMEB ANA BMPTYanbHbIX
3KCKYpCU. KOHTEHT po/mkeH 6blTb He ToNbKO 06Opa3oBaTeNbHbIM, HO U MAKCMMasibHO
BOB/IEKAIOLLMM.

4. Nuterpaums VR n Al TpebyeT agantauymm CyLLECTBYIOLLMX KypcoB. Mpenogasatenn A0/ KHbI
MHTErpMpoBaTb BUPTyasibHble cpeabl U MHCTPYMeHTbl M B yyebHble nnaHbl, co34aBas yvyebHble
3a/1aHWA U NPOEKTbI, KOTOPble MAaKCMMaNbHO MCMONb3YIOT MOTEHUMAN STUX TEXHONOTUA.

5. O4HMM M3 OCHOBHbIX MpenmmyLlecTs wuHterpaumn WA ABNAeTCA  BO3MOXKHOCTb
NepcoHanM3npoBaHHOro o0byyeHua. Y4ebHble MporpaMmbl AOMKHbI OblTb CNPOEKTUPOBaHbI C
y4eTOM MHAMBUAYANbHbIX NOTPebHOCTEN M CNOCODHOCTEN KaXKAO0ro CTyAeHTa. MICKYCCTBEHHbIN
WHTENNIEKT MOMET aHaNM3MpOoBaTb [JaHHble 00yyeHMA, NpeaoCTaBNAA HACTaBNEHUA WU
NOAAEPHKMBAA CTYAEHTOB Ha UX y4eOHOM NyTw.

6. MHTerpauma VR n Al npeaocTtaBaAeT yHMKaNAbHble BO3MOXHOCTM ANA Neaarormyeckmx
nccnefoBaHUi. YyebHble 3aBedeHMA MOTYT MNOAAEPXKMBATb WCCNEA0BATENbCKME MPOEKTHI,
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HanpaBaeHHble Ha W3yyeHue 3OPEeKTUBHOCTM HOBbIX METOA0B OOyveHWA, pa3paboTaHHbIX C
MCNONb30BaHMEM STUX TEXHONOTUN.

7. Co3pgaHne cetn ana obmeHa onbiToM Mexay 06pa3oBaTeNlbHbIMU YUYpEXAEHNAMM,
npenogasatensimm UM pa3paboTyMKaMmM KOHTEHTa WrpaeT BaKHyto ponb. COTpyAHMYECTBO
no3sonAeT 0bMeHMBaTbCA MHHOBAUMOHHbIMU MAEAMM, IPPEKTUBHBIMWU METOAAMM U OMbITOM
BHeZpeHuns TexHonoruin VR n Al

3T nNpaKTMYecKMe peKoMeHAauMn npeacTtaBnaoT cobolt ocHoBY AAs  yCMNewHon
WHTErpaumMm BUPTYyasbHOM pPEaNbHOCTM WM WMCKYCCTBEHHOIO WMHTENNeKTa B 0Dpa3oBaTe/IbHbIM
npouecc. Peannsauma 3TUX WAroB MOMOMKET cOo34aTb 0O6pa30oBaTENbHYO Cpeady, MaKCMMaabHO
MCMOb3YIOLLYIO MOTEHLMAN COBPEMEHHbIX TEXHONOTUI Ana obecneveHma 6onee 3dpHeKTUBHOIO U
MHTEpecHoro oby4yeHus.

Mpeanaraem WAE BHeEAPEHUA TEexXHONMOrMi  BUPTyanbHOM peanbHoctn  (VR) n
MCKYCCTBEHHOTO MHTennekta (Al) ana obyyeHua cTyaeHTOB Ha obpasoBaTe/NbHOW Mporpamme
«YyeT 1n ayamt». Co3gaHme BWUPTYaNbHOM ayaAMTOPCKOW cpeapl, rae CTyAEeHTbl  MOryT
NPaKTMKOBATbCA B MNPOBEAEHUM ayaAMTa, aHanmde QUHAHCOBbLIX JAaHHbLIX W MPUHATUM
yNpaBNeHYECKMX PELUEHNI B peanbHblx BusHec-cLieHapumAXx.

CTyAeHTbl CMOTYyT MOAYYUTb AOCTYN K BMPTYaNbHOM KOMMAHWM, T4E OHW BbIMNOAHAKOT
GYHKUMM ayanTOpoB. KOMNaHWA MOAENMPYETCA Ha PeanbHbIX AaHHbIX NPeANPUATUA, @ CLLeHapUm
BK/ItOYAOT OUHAHCOBbIE OTYETbl, HANOroBble AeKNapauunm U Apyrue CBA3AHHbIE C YYEeTOM W
ayaMTOM AOKYMEHTbI. CTyAeHTbl CMOTYT B3aMMOAENCTBOBATb C BUPTYalbHbIM OPUCOM, MPOBOANTb
ayaAMTOPCKME NMPOBEPKM, aHANN3MPOBATb GUHAHCOBbIE MOKA3aTeNn U BbIABNATL NMOTEHLMANbHble
pPUCKM. CMCTeMA WMCKYCCTBEHHOTO WMHTENNEKTa CMOXeT aHanM3nMpoBaTb AENCTBMA CTYAEHTOB B
peanbHOM BPeMEeHM M NpeaoCcTaBNATb 0OpaTHYO CBA3b. ITO OyaeT BKAKOYATL B cebA NOACKA3KM,
peKoMeHAaLmMM NO YAyYLEeHMIO ayaMTOPCKOro npoLecca n 06bACHEHMA BO3MOXKHbIX OWMOOK.

SnemeHTbl BupTyanbHoM Ayamtopckon Cumynsaumm ¢ MICKycCTBEHHbIM MHTENNeKTOM
1. BupTyanoHaa KomnaHuA

- MogennpoBaHue peanbHON KOMNaHWK ¢ PUHAHCOBbLIMU OTYETAMM

- BupTyanbHble opUCHblE MPOCTPAHCTBA 418 ayAMTOPOB

2. VIHTepaKTMBHble AyamMTopcKmMe 3ada4m

- MNpoBeaeHne ayanTopCcKMX NMPOBEPOK

- AHann3 pUHAHCOBbIX NOKa3aTenemn

- BbifiBNeHMe NoTeHUMaNbHbIX PUCKOB

3. ObpaTtHaa CBA3b oT McKyccTBEeHHOTO MHTeNeKkTa

- AHaNM3 AeNCTBMIA CTYAEHTOB B Pea/ibHOM BPEMEHM

- MNpeaocTasneHne NOACKA30K M peKoMeHaaLmin

- ObbsACHEHME BO3MOXKHbIX OLLIMOOK

4. NHaMBMayanm3nMpoBaHHble YuebHble MNaaHbl

- OueHKa pe3ynbTaToB M Nporpecca CTyAeHTOB

- Co3fiaHMe nepcoHanM3nMpoBaHHbIX y4ebHbIX NAaHOB

- MpeanoxeHne AONOAHUTENbHbBIX MAaTEPMAN0B M 3a4aHNM

5. MHoronosnb3oBaTensckoe Baanmogencreme
- BO3MOXHOCTb CTYAEHTOB B3aMMOAENCTBOBATb B BUPTYaNbHON cpee, 06CyKAaTb 3a4a4m 1
COBMECTHO peLlaTtb npobaemsi

Tabnunua 2. dneMeHTbl BUPTYa/ibHOM ayAUTOPCKON CUMYNALMNM
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OSTa naea obecneumBaeT CTyAEHTAM MPAKTUYECKUA OMbIT ayAMTOPCKON AeATeNbHOCTM B
6e30nacHOM M KOHTPOAMPYEMOW BUPTYaibHON cpede, a TaKKe MN03BOASET MCMNOAb30BaTh
NOTEHLMAN UCKYCCTBEHHOIO MHTENNEKTA ANA YNYULWEHNA 0DyYeHNA N OLEHKMN YCNEeBAaeMOCTY.

CoueTaHuWe BUPTYabHOM PeasnbHOCTU U MCKYCCTBEHHOTO MHTENNEKTA AenaeT obpa3oBaHune
b6onee apdekTMBHbLIM. [TepcoHanm3mMpoBaHHOe 0bydYeHMe, aHaMTUKA AaHHbIX M aBTOMaTU3aLMs
NPOLLeCCOB CTAHOBATCA KAOYEBbIMM 31EMEHTAMM a4aNTMBHOIO NOAX0Aa K 06pa3oBaHuIo.

Mpumepbl yCNewWwHOoM MHTerpaumm 3TUX TEXHONOMMN NOAYEPKMBAIOT MX MOTEHUMan OnA
nosbleHna apdPeKkTMBHOCTM 0bydeHmna. Takne nnathpopmsl, Kak Khan Academy mn IBM Watson
Education, ABNAOTCA APKMMMW NPUMEPaMM TOrO, KaK BMPTyasibHas peanbHOCTb M MCKYCCTBEHHbIM
WHTENNEKT MOTYT CTUMYIMPOBATb MHHOBALMM B 0OpPa30BaHMW.

Takmm 06pa3om, CMHeprns BUPTyabHOM peanbHOCTU 1 UM OTKpbIBAET HEOrPaHUYEHHbIE
nepcnekTMBbl ANA 00pa3oBaTeNbHbIX YUYPEXAEHWN, r4e TEeXHONOrMM BbICTYMAtOT B KayecTBe
MOLWHOIO MHCTPYMEHTA ANA PAa3BUTUA MHTENNEKTYAIbHOTO M TBOPYECKOTO NOTEHLMANA yYaLMXCA.



Proceedings of the 4th International Scientific Conference

Economic Sciences

TEXHOJIOTVHECKME MHHOBALINIA
OPMHAHCOBbLIX MHCTUTYTOB HA
[TPUMEPE KASPI.KZ

KypbaHoBa TaxmuHa PaxnMaxaHoBHa

CryaeHtka, HAO «YHuBepcuteT Hapxo3» PK, r. Aamarts

[xapukbaesa [vHapa TypapoBHa

accoummpoBaHHbIn npodeccop, HAO «YHusepcuteT Hapxos» PK, r. Aamarel

AHHOTaUMA: B CTaTbe OblIM PACCMOTPEHbI COBPEMEHHbIE TEXHONOMMYECKUe TPeHbl B
dnHaHcoBOM cekTope, CHOKYCMPOBAHO BHMMAHME Ha WMHHOBALIMOHHbLIX MOAXOo4ax K OusHecy,
peann3oBaHHbIX B cynepnpuaoxeHn "Kaspi.kz". MpoBoantca 00630p KAOUYEBbIX XapaKTePUCTUK
KOMNaHWK, BblAenaoTca undposbie NaaTdopMbl, NPeaoCTaBAAWME KAMEHTAM COBPEMEHHbIe
dunHaHcoBble pelweHua. Ocoboe BHUMaHME yaenaeTca npumepam TEXHONOTMYECKUX PeLleHN 1
NPUMEHEHMIO MCKYCCTBEHHOTO MHTENNEeKTa. 3aBepluatollme pasfenbl CTaTbM NOABOAAT WUTOMM
BO3/eMNCTBUA MHHOBALMA Ha GUHAHCOBbLIN CEKTOP.

KnioueBble  cnoBa:  CynepnpuioXeHWe,  WMHHOBAUMKM,  SKOHOMMWKA,  pa3BUTUE,
npeanpuHumatenn, dbusmyeckme nnua, KaszaxcraH, naaTexun.

TECHNOLOGICAL INNOVATIONS OF FINANCIAL INSTITUTIONS BY EXAMPLE KASPI.KZ

Kurbanova Takhmina Rakhimdzhanovna
Scientific adviser:Dzharikbaeva Dinara Turarovna

Abstract: the article considered modern technological trends in the financial sector,
focused on innovative approaches to business implemented in a superapplication "Kaspi.kz ". The
key characteristics of the company are reviewed, digital platforms that provide customers with
modern financial solutions are highlighted. Special attention is paid to examples of technological
solutions and the use of artificial intelligence. The final sections of the article summarize the
impact of innovations on the financial sector.

Key words: super app, innovation, economy, development, entrepreneurs, individuals,
Kazakhstan, payments.

®UHAHCOBbIE WMHCTUTYTbl UTPAKOT KAOYEBYHO POJIb B 9KOHOMMYECKOW CTPYKTYPE,
NpeaocTaBnfa KaHa bl AN1A nepepacnpeneneHma Kanutana n GUHAHCUPOBAHUA PA3INYHbIX
CEKTOPOB 3KOHOMMWKW. BaHKM, MHBECTMLMOHHbIE GOHAbI, CTPAXOBble KOMNaHWUK U Apyrue
yypekaeHns obecneynBatoT }KM3HEHHO BaXKHbIe YCAYTM ANA NPeAnpUATUA U YaCTHbIX L,

®UHAHCOBbIE MHCTUTYTbI BbIMOMHAOT PO/b MOCPEAHUKOB MEXAY TEMM, KTO MMeeT
NVWHWIA Kanutan, U TemMU, KTO B NMOWUCKe dMHAHCMpoBaHWA. OHKM cobupatoT cpeacTBa oT
[eno3nTapues U MHBECTOPOB, NPeAOCTaBAAA 3aEMLLMKAM KPeanTbl U MHBECTULIMM.

B coBpemeHHOM anoxe G1HAHCOBbIE MHCTUTYTbI CTA/IKMBAIOTCA C OYPHbLIM pa3BUTMEM
TexHonorm. MHHOBaLMKM, TakMe Kak UMPPOBble MAATEXM U WUCKYCCTBEHHbIN WHTENNEKT,
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TpaHCPOPMMPYIOT Ccnocobbl NpeaocTaBNeHMA (UMHAHCOBLIX YCAyr, Aenasa wx bHonee
30DEKTUBHBIMM M AOCTYMHLIMK.  3TU MHHOBALMW OKa3bIBAtOT rNyboKoe BO3AENCTBME Ha
Pa3fIMYHble acMeKTbl SKOHOMMKM, YTO CMOCODHCTBYET YCTOMUYMBOMY POCTY M MOBbIWEHUIO
KOHKYPEHTOCNOCOOHOCTM.

B cBoelr cTaTbe A Obl xOTena pacCcKasaTb BaMm, KakMe WMHHOBaUWW npeanaraet
npunoxkeHne Kaspi.kz cBoMm KanMeHTam M KakMm 0B6pa3om OHO OKa3biBaeT BAMAHME Ha
3KOHOMMKY Hallel CTpaHbl.

Kaspi.kz - 370 KpynHenwas ¢uHaAHCOBas M TexHonorMdyeckas nnatpopma B
KasaxctaHe. B oOcHoBe ee [AeATENbHOCTM JIEXUT  WHTErpUPOBaAHHbLIM noaxon K
nNpeaocTaBAeHUIO GUHAHCOBbLIX YCAYr, BKAOYaA OaHKOBCKME YCAYrWM, OHMAMH-MAATEXMW,
CTPaxOBaHME N TEXHONOTMYECKME peLlEHMS.

Kakoe mecto 3aHMmaeT Kaspi Bank cpeay 6aHKoB BTOpOro ypoBHs Pecnyb6anku KasaxctaH?

B 2022 roay Ha doHe pe3Kkoro nageHma aktneos AO “CbepbaHk”, Kaspi Bank 3aHan BTopoe
MeCTO B 0buem peiTuHre akTneos BBY Pecnybankn KasaxcraH. (Puc 1.) [1]

®duHaHCoBbIE NOKa3aTeNn akTMBOB HaHKOB BTOPOro ypoBHA No
COCTOAHMUIO Ha 2022 .

8 000 000 000 w—AO "HapoaHbiit BaHK Ka3zaxcTaHa"
15 AQ "C6epbaHK"

AO "KASPI BANK"

Puc 1. ®uHaHcoBble NOKa3aTenun akTmeoB BBY no coctoAaHuto Ha 2022 T.
K okTAabpto 2023 r. npmpocT aktneos Kaspi Bank coctasun 18,5% c Havana roga. Ecam
HauYMHaTb OTcyeT ¢ AHBapa 2022 roga, obwmin npupocT coctasun 67,4%. [Ana cpaBHeHwus,
nokasatenu HapoaHoro 6aHka KasaxcTaHa Bblpocan b Ha 19% ¢ Havana 2022 r. (Puc 2.)
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®duHaHcoBble NoKa3saTenu akTusos 6aHKOB BTOPOro ypoBHA No
CcOCTOsAHUIO Ha AHBapb-OKTA6pb 2023 .
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Puc 2. ®uHaHcoBble NOKa3aTenu akTueoB BBY no coctoarmio Ha AHBapb-OKTAbpL 2023r.

Ha paHHbIM MomeHT baHk Kaspi mmeeT ponto aktmeoB 13% , npoaonskas akTMBHO
PacWMNPATb IMHENKY NPeaoCTaBASEMbIX UMK YCAYT, MPUBAEKan BCe HoblIe KAMEHTOB, TEM CaMbIM
yBenm4mBana ceon kanutan. (Puc 3.)

Dona aktueos Kaspi Bank cpegu BBY PK no cocroaHuto Ha 01.10.2023 r.

M AO "HapopHbiit 6aHK KazaxcraHa"
M AO "KASPI BANK"

M AO "baHk LieHTpKpeaut"

B AO "Ot6acbl 6aHK"

M AO "ForteBank"

M AO "First Heartland Jusan Bank"
M AO "EBpa3suniickuii bank"

M AO "BaHK "Bank RBK"

u AO "Bereke Bank"

M AO "CuTtnbaHK Kasaxcran"

M AO "BaHk ®puaom GunaHc Kasaxcran"

u ipyrue BBY PK

Puc 3. Oonna aktneos Kaspi Bank cpean EBY PK no coctonaHuio Ha 01.10.2023 r.

Ponb LMdpoBbIX NNaTGOPM B COBPEMEHHbIX GUHAHCOBLIX MHCTUTYTAX.

“Kaspi.kz — ogHa “3 nepBbix KOMMNAHWI B MMUpPe, 3anyCTMBLIMX cynepnpunoxeHue. Korga
OHO €0343aBanocb, NOA0OHbIX NPUMEPOB eLLle He Bbla0, U A0 CUX NOP TAKOro COYETaHWA CEPBUCOB
HeT Hurae. Ceroana Kaspi.kz - ogHa 13 camblx NepeoBbIX TEXHONOMMYECKMUX KOMMAHWIA, U3BECTHbIX
faneko 3a npegenamum KasaxctaHa. B FapBapae no Keicy KasaxctaHckoro Kaspi.kz yyaT ctyaeHTos
MarncTpaTypbl.” - coobuiatoT ana Hac Tengri News.[2]

Undposble nnatdopmbl NoAAEPKMBAOT  MODOMABHOCTb, NPEAOCTaBAAA  KAMEHTAM
BO3MOXHOCTb OCYLL,ECTBAATbL GMHAHCOBbIE ONepaummn U3 NtoOOM TOYKM MUpPa. DTO TaKXKe NOBbILIAET
TMOKOCTb B ynpaBieHnn GuHaHcaMu. MIMEeHHO STUMKM KayeCcTBaMK CNAaBUTCA CyneprnpuioKeHune
Kaspi.kz.

B okTabpe 2020 roga npounsollna nHTerpaums MHGopmaumoHHbIx cnuctem MLUPUAT PK n
rocyaapctBeHHoM 6a3bl AaHHbIX "elicense.kz " ¢ nnatdopmoit Kaspi.kz. Lenbto aTon nHTErpaumm
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CTaNo  co3gaHuve yAoBHOro cepBMca B MPUIONKEHMM  KOMMNAHWW  ANA  Perncrpaumm
MHAMBMAYANbHbIX NpeanpuHuMaTenelt. o3aHee TakKe Oblna gobasneHa yHKUMA U3MEHEHMS
PEKBU3UTOB MHAMBMUAYANbHbBIX NPeAnpPUHUMATENEN Yepes 3TO MPUNOKEHME.

MNomnmo atoro, B 2021 roay noABMAaCb BO3MOMHOCTb NepeoPopMnTb U MNPOBEPUTH
aBTOMOOWIb Yepe3 MobUbHOE MNpuaoxKeHue. 3Ta PyHKUMA pa3pabaTbiBanacb COBMECTHO C
MWHUCTEPCTBOM BHYTPEHHUX Aen. Ha AaHHbIM MOMEHT npunoxkeHue Kaspi.kz npegnaraet ceomm
KNMEeHTaM 3aMeHWTb BOAMTENbCKOE YAOCTOBEPEHWE OHMaMH. Huke npeactaBneHa Tabauua ¢
MHHOBAUMAMK NpunoxeHuns Kaspi.kz n npunoxkeHmem HapoaHoro baHka KasaxctaHa. (tabn. 1)

Tabnnua 1
Kakue nHHoBaumn ncnonbsyet Kaspi.kz 8 cpasHeHnn ¢ HapogHbim BaHKkom?
AO “Kaspi Bank” AO “HapoaHbit baHK
KasaxcTtaHa”

Onnata no QR + +

KapTomaT 41a BbINyCKa + -

NJaCTUKOBOM KapThbl

NHTepHeT-MarasuH

Foc. Yenyru (B TOM yncne

NPOCMOTP LOKYMEHTOB,

perucTpauma asTomobuna u

TA)

Mnatexu B brogxeT + +

MOXHO 3aMeTUTb YTO BO MHOTMX CEPBMCAX BbllleyKa3aHHble baHKM CXO4ATCA, HO TEM He
MeHee Kaspi.kz nmeeT HamHoro 6onee nydllyto penyTaumioo cpeay KAMEHTOB, B OTAMYME OT
HapoaHoro baHKa.

B 2022 roay Kaspi.kz 3anycTun HECKO/IbKO MNPOEKTOB, NPEeAOCTaBASAWMX KAUEHTam
6e3onacHbIM M yA0OHbIM AOCTYN K WX 3NEKTPOHHbIM AOKyMeHTam. Cpeau npeaocTaBAsemblX
OOKYMEHTOB - YA0CTOBEPEHNE NNMYHOCTM, NACNOPT BaKUMHALMKM, BOAUTENLCKOE YAOCTOBEPEHME,
CBMAETENbCTBO O 3aK/AOYeHUM Opaka, CBMAETENbCTBO O POXMAEHMM, a TaKKe CnpaBKM Mo
COUManbHbIM MOCOBMAM M MEHCUOHHbIM HakonaeHuam. Kpome TOro, mpu COTPYAHUYECTBE C
MWHUCTEPCTBOM 34paBOOXPaHEHMA OblaM BHeAPEHbl BO3MOMKHOCTM MOAYyYEHMA CNPaBOK U3
NCUXOHEBPOIOTMYECKMX, HAPKOOTMUYECKMX N TyDepKyne3HbIX LEHTPOB, a TakKe odopmieHus
CBMAETENbCTBA O POXMAEHUW pebeHKa. ITU MHULUMATMBbLI NPU3BAHbI YAYYLWNTL AOCTYMHOCTb M
ynpaB/ieHne IMYHOM MHPOoPMaLMen KNMEHTOB Yepes Lundposblie nnatdopmbl Kaspi.kz. C Havana
2022 roaa Ao aBrycra TOro ke roda pasgen Focycnyru nocewann 8,5 MH rpaskaaH Kaxabli AeHb.
(Tabn. 2)
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Tabnvua 2
Pe3ynbTaThl NONb30BaHWA Foc.ycnyramm 3a 8 mecaues 2022 roga
Pasnen MocewweHunn Peructpauma YnnaveHHble Ycnyra 3aperncTpmpoBaHHble 3ameHa
“Focycnyrn” | pasgena asTomobunen Hanorun “Undposble npeanpuHUmaTenu BOAMNTENbCKUX
[OKYMeHTbI” npas
8,5 M/H. 371 TbIC. 561 mnpg, 4,5 maH 153 ThIC. (50% | 22 TbIc. Yen.
pervcTpaumi Bcex UM)

MOMMMO NePEeYNCNEHHOTO BbILLE, MPUAOKEHME ANA GUMYECKMX UL, NPpeacTaBaseT cobo
yA0OHY0 cucTeMy codeprKallyto B cebe Takme yCayri, Kak: MrHOBEHHble nepeBoabl AeHEXHbIX
CpeacTB Mo HoMepy TenedoHa MaM KapTbl; ycayra “Moit BaHK”, rae MoXKHO NpocmMaTpmMBaTh BCe
CBOM CcYeTa, MPOBEPATb aHANUTUKY MOKYMOK, byayuime naaTexmn No KpeauTam 1 TA.; yA0OHbIN KaK
ONS KAMEHTOB, Tak M Ana npeanpuHumartenei cepsuc “Kaspi QR” - cneumanbHoe YyCTPOMCTBO
reHepupyeT QR-KOA, C MOMOLLbK KOTOPOro MOXHO OMNAATUTb t0Oble MOKYMKM MPSMO B MarasmHe.
TakKe o4eHb nonesHole GyHKUMKM “Kaspi Travel” n “Kaspi marasuH”. [1na Toro, 4tobbl NOATBEPANTL

CBOM AaHHble A peLimna NpoBecT! ONpoc cpeamn MONOAEXNM, NOAYUMB CeayloLLne Pe3yabTaThi:
(Puc. 4)

NmeeTca nu y Bac 6aHKoBCcKuit cuyéT(a) B AO "Kaspi Bank"?
50 oTBeTOB

® [a
@ Her

Puc 4. CTaTucTvKa OTBETOB Ha Bonpoc “meeTca an y Bac 6aHKkoBckuit cuét(a) B AO “Kaspi
Bank”? ”.

BbibopKa cocTosana ns 50-tn yenosek B Bo3pacTte oT 16 1o 35 neT, 1y 98% onpalumBaembix
ecTb cyeT B AO “Kaspi Bank”.

OnpoLleHHble MHOM NtoAM, NCNONb3YIOT MOBUABHOE NPUNOKEHNE KaXAbl AeHb, @ TO U
HEeCKONbKO pa3 B cyTKU. Cpean Bcero KasaxcrtaHa bonee 12 MUAMOHOB KUTeNen B HacTosllee
BpeMA Mo/b3ytoTca MOBOMAbHBIM NpuaoxKeHnem Kaspi.kz, npuyem exeaHeBHO B NPUIOXKEHWE
3ax04AT 7 MUAAMOHOB Yenosek. (Puc. 5)
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Kak yacTo Bbl 3axoanTte 1 nonb3syetecb npunoxeHnem Kaspi.kz?

50 oTBeTOB

@ Pas B Hepeno

@ Kaxablit AeHb

@) 2 pasa B mecsy

@ Heckonbko pas 3a AeHb

@ He nonbaylock NpUNoXeHnem

Puc 5. CTaTUCTMKa OTBETOB Ha BONpoc “Kak yacTo Bbl 3axoauTe 1 nosib3yeTech NpuUaoKeHnem
Kaspi.kz?”

Mcxoas M3 moelt BbIOOPKM OTBETOB, MOMHO CKas3aTb 4YTO CaMbIMK  MOMYAAPHbIMM
cepsucamm Kaspi.kz ssnsatotca nepeBoapbl AeHexHbix cpeacTs, Kaspi QR v Foc.ycayru. (Puc. 6)

Kakumu us cepurcoB npunoxeHus Kaspi.kz Bbl nonb3yetecb?
50 oTBeTOB

41 (82 %)
—37 (74 %)

[oc.ycnyru (MpocMoTp goKyMme...
Kaspi MaraavH

MrHoBeHHble nepeBoabl —45 (90 %)

Kaspi Red

Kaspi )Kyma

11 (22 %)
9 (18 %)

MnaTtexHble kapTbl —25 (50 %)

Kaspi Travel —14 (28 %)
Kaspi QR 46 (92 %)
Oenoantbl 33 (66 %)
Kaspi O6bsaBnexus —5 (10 %)
0 10 20 30 40 50

Puc 6. CTaTUCTUKa OTBETOB Ha BONPOC “KakMmu 13 cepBUCOB NpunoxkeHns Kaspi.kz Bbi
nonbsyetecb?”

[Ona npeanpuHMMaTeneim Manoro u cpeaHero busHeca TOXe eCTb NPUAONKEHME Mo
Ha3saHmem “Kaspi Pay”. “Bbl moxeTe noakntoumtbea K Kaspi Marketing n npoasurate csou
ToBapbl. ECTb BM3Hec KpeauT - Bbl pa3BmBaeTe cBOM BM3HeC, Mbl Aaanm Bam dmHaHcMpoBaHMe Ans
TOro, 4tobbl Bbl pocan 1 cozgasann paboume mecta” - 3TO AMLb YacTb Beex GYHKLUMIA, O KOTOPbIX
pacckasbiBan Muxaun JlomTaase (npeacenatens npasneHuna Kaspi.kz) Ha 3-m MexayHapogHom
NNAC-®opyme «DuHTex 6e3 rpaHunL. Lindposan EBpasuna». TakKe B NPUNOKEHUN eCTb GYHKUMA
nnatexken B 6rOAKeET, T.e ByxranTep KOMNaHUM MAKM caM NpPeanpPUHMMATEb MOMXKET OMN1ayYnBaThb
Hanorm yepes npunoxeHue; Kaspi QR 1 yganeHHaa onnaTta - 4epes NPUNOKEHUE MOMKHO
BbICTAaBUTb CYET HALLUMM KANEHTOB M NPUHMMATL ONAATy AMCTAHUMOHHO. [3]

B cynepnpunoxeHmn ana MCB y Kaspi.kz ceityac 6onee 400 TbiC. NapTHEPOB, B OCHOBHOM
9TO Ka3axCTaHCKMe KOMNaHMM, KOTOPbIe Pa3BMBAKOT M pacLUMPAIOT cBOM BusHec. [3]

HecomMHeHHO, BCe 3TN GYHKUMKM KaK ANA GU3MYECKUX KL, TaK U ANA npeanpuHumaTenei
[eNCTBUTENBbHO OYeHb 0ONeryatoT Xun3Hb. Manble 1 cpeaHne BU3HeChbl ABNAKOTCA ABMMKYLLMMM
daKTOpamm pasBUTMA SKOHOMMUKM, W KOTAQ ANA BCEX KUTENel CTpaHbl HAaCTO/IbKO PaclUMpPAOTCA



I Proceedings of the 4th International Scientific Conference

BO3MOHOCTW, MOXHO OLLEHUTb HaCKoAbKO 6onblwon BKkNaa caenan Kaspikz ana passutus
CTpaHbl.

Kaspi QR ctan rnaBHOM peBositoUMOHHON cunoi, a Kaspi Pay ctana npeanodtutenbHOM
nnaThopmMon LMPPOBLIX NAaTEXEN 414 BCeX TMMNOB NpoaaBLoB B KasaxctaHe. (Puc. 7)

TpaH3zaxuuu Kaspi.kz

+69%

E%H% |iH| |IH! “!‘ |§%‘
Moc-TepMuHans
2un 22 } w23 & wn_ 22

dun 21 ¥ un 22

| 8% |
=

@ 3-acropona @ Kaspi Pay

Puc 7. Fogosoit otyeT Kaspi.kz - npupocT TpaH3akuuit yepes Pos-TeEpMUHaNbI U AONA TPaH3aKLUMI
Kaspi.kz. [4]

B 2022 roay pa3Hoobpa3me ToBapoB B «Kaspi MarasmH» BbIPpOCAO MOYTM B ABa Pasa,
OOCTUTHYB 2,8 MUAIMOHA HaUMeHOBaHMN. KoinyecTBO NpoaaBLOB yBenymMnoch B 3,5 pasa 3a
CYeT NPMBAEYEHMNA ManbiX M cpeaHux busHecos. Obuiee YMCNO COBEPLIEHHbIX 3aKa30B 3a rof,
Bblpocno B 2,4 pasa M npesbicMio oTMeTKY B 20 MuaanmoHoB. Takxe 6blna BHeapeHa CeTb
ycTponcTts Kaspi Postomat, KoTopasa HacumTbiBaeT 3348 nocToMaToB B 86 ropoax CTpaHbl, M K
KOHLY roZia oHa ctana Hanbonee nonynapHbIM cnocobom nonyveHus 3aka3os. B none n Hoabpe
yCMeLwHo NpoLwnm TpaanLMOHHbIe akumm «Kaspi yma».

CeroaHa cynepnpunoxeHus Kaspi akTUBHO CNOCODCTBYIOT pPa3BUTMIO TOPTrOBAN U APYrUX
BMAOB OW3Heca, obecneumBas npeanpUHUMATENAM BO3MOXHOCTb PACLUMPEHMA  CBOWX
NpeanpuATUA U CO3A4aHMA HOBbIX PAabouvMx MeCT. ITU NPUNOKEHWUA OAHOBPEMEHHO YNy4llatoT
KauyeCTBO XM3HM, 3HAYMTENbHO YCKOPAA M YNPOLLAA MHOTME NPOLLECChl M B3aMMOAENCTBMA, Aenad
nx 6onee ynobHbIMN.
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In order to analyze the management system of the medical center, as well as to find ways
to optimize it, we conducted an internal audit of structural divisions in accordance with the
standard ST RK I1SO 9001-2016 (adaptation of ISO 9001-2015 for RK).

As part of the organization of the audit, we developed a schedule of visits to structural
units, prepared a questionnaire, held an introductory conference with the clinic staff on the audit
procedure, its objectives, explained the rights and obligations of the participants in the process.

The audit of the medical center activity was conducted in accordance with 8 standards of
ST RK ISO 9001-2016: environment of the organization; leadership; policy; planning; means of
provision; activity at the stages of life cycle of products and services; evaluation of performance results;
improvement. The audit was conducted using standard methods: interviewing employees,
studying documentation and observation.

The main objectives of the audit were: analysis of the performance of the organization’s
management system; determination of compliance or non-compliance with the requirements of
ST RK ISO 9001-2016. The audit was conducted in accordance with the audit programme and on the
basis of the order of the Chief Medical Officer. During the audit the audit programme was fulfilled.
All divisions and employees stipulated by the programme and all processes were checked.

The following non-compliances were identified as a result of the audit:

1) According to the standard "Environment of the organization": external and internal
factors of the quality management system are not defined; information on external and internal
factors affecting the organization is not monitored and analyzed; stakeholders related to the
guality management system are not defined; requirements of stakeholders related to the quality
management system are not defined; information from stakeholders and their respective
requirements to the QM system is not monitored and analyzed; the boundaries of the management
system are not defined.

2) For the "Leadership standard": consumer requirements and applicable statutory and
regulatory legal requirements are not identified; risks and opportunities that may impact service
compliance and the ability to improve customer satisfaction are not identified and addressed.

3) For the standard "Policy": there is no formalized quality policy of the IC: the Quality
Policy is not available for review by the staff and patients of the clinic and other stakeholders.

4) For the Planning standard: no action is taken to consider risks and opportunities; there
are no formalized quality objectives; no planning for change.

5) According to the standard "Means of assurance": knowledge of the organization is not
available for the personnel in the required volume; the personnel of the MC is not aware of the
policy and objectives in the field of quality, of their contribution to the effectiveness of the quality
management system, of the consequences of non- compliance with the requirements of the quality
management system; QMS documentsare not identified.
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6) According to the standard "Activities at the stages of the life cycle of productsand
services": requirements for services are not defined; criteria for the processes of MC are not
established; results of analyses of new requirements for products and services are not registered.

7) For the "Performance Measurement standard": no monitoring of data related to
customer perceptions of the extent to which customers' needs and expectations are met; no
internal audit is conducted.

8) Under the Improvement standard: no timely actions are taken to manage and correct
identified non-conformities.

Based on the results of the audit, the conclusion was made about non-complianceof the
IC's activities with the requirements of ISO 9001: 2015, ST RK ISO 9001-2016.The organization’s
management was recommended to conduct staff training, develop policies and procedures to
ensure the implementation of the above standards.

We conducted the study of the quality of medical services by 2 methods: by analyzing
feedback from patients and by analyzing objective indicators of MC.

Analysis of feedback from patients of the clinic about the quality of medical services
provided was conducted by studying the book of complaints and suggestionsavailable in the clinic,
as well as reviews available on the Internet on specialized websites, given on the first page of the
search query "western clinic atyrau reviews".

It was found that 22 reviews were recorded in the complaints book since the clinic's
opening, of which 4 were positive and 18 were negative. Patients of the clinic left negative
feedback on the work of the reception desk (11 records), the work of the paediatrician (3 records),
the work of the therapist (4 records). Patients noted errors ofthe registration desk in the time of
appointment, doctors' lateness for appointments, incompetence of doctors.

We also analyzed patient evaluations on the 2GIS website: 104 reviews were presented on
the website, and the average rating of the clinic was 1.9 out of 5.

Out of 104 reviews of the clinic presented on this site 19 were positive. Respondents
positively evaluated the work of gynecologist (2 reviews), traumatologist (2 reviews), ultrasound
room (3 reviews), the work of the registration desk (1 review), ENT doctor (1 review),
endocrinologist (1 review), dermatologist (1 review), and the work of the clinic in general (8
reviews). The remaining 89 reviews of the clinic were negative in nature.

It should be noted that the largest number of negative feedback from patients concerned
the work of the reception desk: visitors noted the rudeness of the staff, confusion in appointment
times. Similar complaints from patients also concerned other departments of the clinic. The key
problems of the clinic, based on patient feedback, are the low level of communication skills of the
staff, long queues waiting for a doctor's appointment in violation of the appointed time. Also, we
noted that there are no responses to patient complaints on the 2GIS website. This confirms that
the clinic doesnot have a system for monitoring feedback from consumers of services. Also during
the analysis we were not provided with the results of marketing research. Since this type of activity
was not carried out in the clinic.

On the Yandex Maps site, the rating of the clinic according to patient ratings is out of 5.
A total of 119 evaluations and 33 reviews were given. Of the 33 reviews presented on the site, 12
were negative: patients complained about the work of the reception desk (reception) - 3 reviews,
ultrasound room - 1 review, high prices - 1 review, in general, the work of the clinic - 7 reviews
(rudeness and incompetence of staff). On the MEd element website, which accumulates reference
data on medical organizations in Kazakhstan and publishes feedback from patients, we found 24
negative reviews and 8 positive reviews. Positive reviews concerned the work of a surgeon, ENT
doctor, ultrasound room, paediatrician, masseur. These reviews correlatewith evaluations from
other sites. Patients also, as well as on previous sites note the rudeness of the staff of the reception
(reception), ultrasound room, on the work of a paediatrician, therapist, neurologist, clinical and
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laboratory department. In these reviews curate the same surnames and names of doctors as in
previous reviews.

On the Gorodwiki.ru website, the rating of the clinic is 2 out of 5 points. A total of 13
reviews were presented on the site, 3 of which were positive, 10 of which were negative. Of the
10 negative reviews gynecologist -1, ultrasound doctor -2, therapist - 2, in general about the work
of the clinic - 4, ENT -1.

Comparing the scores of private medical clinics located in relative proximity to'WESTERN”
Medical Centre LLP, we found the strongest competitor - Nurmed Medical Centre. This clinic provides
a similar list of medical services and has a score on Gorodwiki.ru - 4.5 points, 2GIS - 4.7 points,
Yandex Maps - 3.8. The clinic currently has significantly lower scores compared to the “WESTERN”
Medical Centre. However,in the long term it may be a strong competitor.

The minuses in the organization of the clinic's work include the lack of a marketing strategy.
The clinic does not have a website, there is no monitoring of feedback about the clinic, and there
is no CRM system. The same names and surnamesof the clinic staff appear in patient reviews for 2-3
years, which indicates a lack of work with the staff. The positive aspects of the clinic management
system include the presence of an Instagram account
https://www.instagram.com/western_clinic_atyrau/), where information about the company's
services is regularly published. However, the publications have a small number of likes and
comments, which indicates the lack of work in the field of marketing.

The analysis of the clinic's HR policy showed the absence of formalized documents
regulating the corporate code of employees, KPl system, lack of monitoringof the competence level
of new and current employees. The procedure for hiring employees practiced in the clinic does
not include assessment interviews that would allow to objectively check the doctor's
communication skills and professional competence. The recruitment of employees was limited to
analyzing the candidate's portfolio: his/her certificates and diplomas, without collecting feedback
from former employers.

Thus, during the assessment of the current situation of the clinic, we have identified the
problems that require organizational solutions: 1) decrease in the clinic'sincome over the last 3
years; 2) low level of evaluation of the quality of services provided; 4) the need to improve the
clinic's management system. In order to solve these problems and identify specific improvement
measures at each stage of the company's life cycle, we planned an internal audit.

For the analysis of objective indicators of MC we have chosen the following indicators in
accordance with the Order of the Minister of Health of the Republic of Kazakhstan from 3
December 2020 Ne KR DSM-230/2020 "On approval of the rules for the organization and conduct
of internal and external expert examinations of the quality of medical services (care)":

1) Number of primary disability of persons of working age.

2) Maternal mortality rate, with defects in the provision of medical services atthe level
of PHC organizations.

3) The rate of recovered women with extragenital pathology among women offertile age.

4) Contraceptive coverage rate for women with absolute contraindications to
pregnancy.

5) A measure of the abortion rate in relation to births.

6) Rate of hospitalization of pregnant women, with violation of the principle of
regionalization (based on 24-hour hospital data).

7) Infant mortality rate, with defects in the delivery of health services at the PHClevel.

8) Indicator of training of health care workers (doctors, nurses) in PHC under the [VDSS
programme.

9) The rate of doctor visits to newborns in the first 3 days after discharge fromthe

maternity hospital (patronage).
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10) Rate of emergency hospitalization of children under 5 years of age with acute
respiratory infections and ARI.

11) Indicator of parental education of children under 5 years of age on dangersigns in
accordance with the principles of the IVBVI programme.

12) Number of congenital malformations in newborns undiagnosed intrauterine.

13) Indicator of obtaining exclusive breastfeeding of children at 6 months of age.

14) Indicator of receipt of breastfeeding for children under 2 years of age.

15) The rate of neglected cases among newly diagnosed patients with pulmonary
tuberculosis.

16) Coverage rate of fluorography screening of population groups at high risk of
tuberculosis as determined by the authorized body.

17) Coverage rate of the mandatory contingent with fluorography examination.

18) The rate of detection of tuberculosis patients by fluorography amongpopulation
groups with high risk of tuberculosis as determined by the authorized body.

19) Detection rate of patients with suspected tuberculosis among personsexamined by
microscopy.

20) Number of TB patients who interrupted therapy at the PHC level.

21) The rate of first time detected patients with stage 3-4 malignant neoplasms.

22) The rate of first time detected patients with malignant neoplasms of stage 1-2.

23) The 5-year survival rate of patients with malignant neoplasmes.

24) Indicator of justified appeals to the quality of medical services.

25) Rate of hospitalization of patients with complications of cardiovascular diseases
(arterial hypertension, myocardial infarction, stroke).

26) Indicator of epidemiological investigation of nosocomial infections.

27) Indicator for establishing the causes and factors of the emergence and spreadof
hospital-acquired infections.

28) Medical rehabilitation coverage rate for stage 3.

It should be noted that the analysis of IC indicators for the above indicatorsshowed
non-achievement of threshold values defined by the MH RK for 4 indicators:

1. Coverage rate of fluorography examination of population groups at high risk of
tuberculosis determined by the authorized body.

2. Immunization coverage rate for children under 5 years of age against targeted
infections.

3. Breastfeeding rate of children under 2 years of age.

4. Immunization coverage rate for children under 5 years of age against targeted
infections.

Thus, our study of the quality of medical services provided by MC "Western" showed the
need for changes in the work of the clinic, including on the basis of the implementation of I1SO
9001-2016 standard.

—_— — — —
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Abstract

This research paper investigates the critical role of entrepreneurship and innovation in
Kazakhstan's economic development, with a specific focus on the relationship between
investment in research and development (R&D) and business innovation. The paper highlights the
challenges faced by Kazakhstan in diversifying its economy away from resource dependency and
emphasizes the need for increased innovation to drive growth. The study utilizes data from the
World Bank Enterprise Survey (WBES) to analyze the innovation performance of Kazakhstani firms,
revealing low levels of R&D investment and business innovation compared to international peers.
The conceptual framework explores various measures of innovation, including the Global
Innovation Index (Gll), and the paper proposes hypotheses and regression models to examine the
link between R&D investment and business innovation. The results suggest that larger
manufacturing firms with foreign technology are more likely to invest in R&D, and such investment
is positively associated with business innovation. The paper concludes by emphasizing the
importance of promoting business innovation through targeted policies and addressing the
limitations of self-reported data in the study.

Introduction

Entrepreneurship is critical to the success of any economy since it is widely considered the
economic locomotive essential for economic growth, poverty alleviation and reduction, and the
creation of new jobs worldwide. Especially in a transitional economy, one of the main factors in
creating a full-fledged market environment is the formation and development of
entrepreneurship.

Regarding the structure the SME population (in 2021 1.4 million subjects) in Kazakhstan is
characterized by many individual entrepreneurs (63% of SMEs) and a low share of medium-sized
enterprises. (www.stat.gov.kz/ 2022) Moreover, SMEs activities are concentrated in industries
with relatively low added value. Almost 40% of all SMEs are concentrated in the trade sector,
which tends to be characterized by low productivity and low added value. Accordingly, the MSMEs'
contributions to employment and added value in Kazakhstan are low compared to OECD peers.
(G.Freiman 2021) According to official statistics, as of 2021, MSMEs account for only 34,7% of total
added value in the economy and 39,7% of the total labor force in Kazakhstan. (Satubaldina 2022)
These figures contrast with OECD averages: more than two-thirds of the working population were
employed by an SME in the same period across OECD countries. Likewise, SMEs across OECD
account for 59% of total added value in the economy, on average. (OECD SME and
Entrepreneurship Outlook 2021 2022)

Zooming in on data from the World Bank Enterprise Survey (WBES) in 2019 reveals that
productivity performance of formal private MSMEs in Kazakhstan is low and has been
deteriorating in the past few years. Furthermore, the data suggests that Kazakhstani SMEs have
not grown as fast as in key comparator countries like Chile, Russia. (Anel Kireyeva 2021)

A crucial driver for economic development is how the average business grows over its life
cycle. (Chang-Tai Hsieh 2014) Studying the WBES data results suggests that younger firms are
smaller in terms of the workforce for all countries under analysis than older enterprises. This result
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is consistent with patterns of selection and learning, as firms tend to learn about their operations
and productivity over time. According to different models of business dynamics, firms “learn”
about their productivity over time, so efficient firms invest and expand while less productive ones
stay small, shrink, or exit the marketplace. (Marcela Eslava 2019)

Therefore, understanding innovation and innovation policies would be critical if
Kazakhstan were to transform new-to-the-world technologies into economic returns and increase
the country’s competitiveness in the global market.

Taking abovementioned into consideration we want to discover whether investment in
R&D lead to business innovation in Kazakhstani enterprises.

Avariety of reputable literature sources about entrepreneurship and innovation were used
to compile the information for this term paper. As a result, the term paper seeks to connect the
previous research to the current Kazakhstani situation and attempts to contribute a better
understanding of the relationship between investment in research and development by small,
medium, and large enterprises and the business innovation in Kazakhstan through conduction of
guantitative research method.

Literature review

Kazakhstan is an upper-middle-income country with developed human capital that strives
to diversify away from resource-based to knowledge-based growth. Kazakhstan’s main natural
resource assets are in minerals (oil, gas, ferrous and non-ferrous metals, uranium) and agricultural
sectors. Through the long-term Kazakhstan-2050 Strategy, the government has been
concentrating on diversifying away from a resource-based economy. The Strategy's structural
reforms demonstrate a strong commitment to developing a knowledge economy that will drive
development, diversification, and global competitiveness by strengthening the country's major
factor endowments - human capital, infrastructure, and institutions. To develop a knowledge
economy, Kazakhstan will need to invest in R&D and innovation. At present, the innovation
performance of Kazakhstan is relatively low (Dutta, Lanvin, & Wunsch-Vincent, 2020), although
the country has several characteristics that contribute to its innovative potential, including the
relatively high level of education; the ability to generate, accept and disseminate knowledge; high
scientific productivity; and the steadily improving information and communication infrastructure
and regulatory framework (Nabieva et al., 2021).

To move to a new economic growth model, Kazakhstan’s policymakers will need to take
decisive policy actions to increase diversification and raise firm productivity through innovation.
Kazakhstan is the largest economy in Central Asia, it has extensive natural resources and is highly
dependent on income from the export of commodities, particularly oil and natural gas (Larrue &
Horvat, 2017). Diversification of the Kazakh economy is critical as relying on oil and gas alone will
not produce the long-run level of growth needed. Larrue & Horvat (2017) argue that Kazakhstan’s
economy requires upgrading and diversification to increase economic growth through a variety of
instruments, the economy remains concentrated in low-productivity sectors with moderate
innovation activity. Innovation is a way to diversify economic growth in Kazakhstan (Dyussenov,
2019). In fact, since its independence, Kazakhstan has been changing and improving its economy,
considering the most sophisticated scientific and technological accomplishments (Bulasheva,
2017, Stavbunik, Pelucha, 2019), but the economy still has an excessive dependence on
commodities, which makes it vulnerable to external market shocks (Saiymova & Demeuova, 2018,
Mazhikeyev et al., 2015, lImaliyev et al., 2020).

Thus far, the government’s efforts to promote high-quality research and the
commercialization of technologies to boost productivity have had limited impact. The Government
of Kazakhstan (GoK) has been implementing different measures and policies to make innovation
a key driver of the economy, including establishing the relevant institutions, launching several
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rounds of industrialization and MSME development programs (e.g., the State Program of Industrial
and Innovative Development in 2010-2014, 2015-2019, 2020-2024; the Business Roadmap 2020
and the Business Roadmap 2025; the Concept of Kazakhstan’s Innovative Development 2020).
While these programs are a step in the right direction, so far, they have yielded mixed results and
have failed to generate rapid growth of innovative SMEs in non-extractive sectors. Hence,
understanding innovation and innovation policies would be critical if Kazakhstan were to
transform new-to-the-world technologies into economic returns and increase the country’s
competitiveness in the global market.

The outbreak of Covid-19 highlighted the importance of a country’s preparedness
(including through its science, technology, and innovation (STI) policies) to respond to societal
challenges, especially the rise of pandemics, which threaten the country’s development process.

The relationship between innovation and GDP per capita estimates the expected
innovation levels according to an economy’s income. Innovation plays a key role in increasing
economic growth and prosperity. Scientific and technological advances need to be combined with
entrepreneurship and innovative approaches in the production and delivery of goods and services
in order to translate into more productive economic activity. Enabling conditions, such as
appropriate market structures and a conducive regulatory environment allow more productive
activities to expand. Innovative efforts including formal research and development, are a condition
for economic growth. Also, innovation can be an important factor in the reduction of income
inequalities (Risso & Carrera, 2019).

Productivity is central to the growth prospects of any country, including Kazakhstan.
Productivity implies the transformation of production factors (capital and labor) into outputs, and
it is the essential driver of growth. Kazakhstan experienced strong productivity growth during the
early 2000s with its contribution to annual GDP growth of 6 percentage points on average
(Seilkhanov & Keller, 2019). However, the country’s growth heavily depends on expanding energy
production, and the hydrocarbons sector has allowed for a rapid increase in domestic savings and
demand. This has adverse effects on the development of other sectors and overall private sector
development. Kazakhstan’s productivity growth has steadily declined over the last decade and
productivity stagnation has been a matter of serious concern. Falling within-sector and within-firm
productivity are the driving force behind Kazakhstan’s productivity slowdown. Therefore, the use
of technology, innovation strategies, and diversification policies would be needed to boost
productivity and move to a new economic growth model. Technological upgrading, improvements
in skills, and overall innovation at the company level would also be required.

Innovation performance is essential to explain economic growth and different measures
and indicators can access performance. Innovation is a fundamental driver of economic growth
and human well-being, as many works have pointed out (Galindo, Mendez-Picazo, 2013;
Maradana et al., 2017). It is a function of a country’s ability to keep up with developments in the
market, which helps to boost economic growth. Although the benefits of innovation are
sometimes slow to materialize, they often fall broadly across the entire population. Measuring the
performance of innovation helps to identify the strengths and weaknesses, to analyze innovation
strategies, activities, processes, projects (Richtner et al., 2017), and assess activities at a national
level to inform policymaking (Birchall et al., 2011).

There are many different statistics and indicators on innovation. According to Gault (2018),
the statistics in innovation include variables of scientific interest, such as sources of knowledge,
contributor types, geography, industry, size, or engagement in innovation activities (e.g., capital
investment, software, R&D and other means of knowledge transfer). Hence, major resources for
international innovation data are Eurostat Community Innovation Survey (CIS) indicator database
innovation, UNESCO Institute for Statistics (UIS) Innovation Data Global, OECD Innovation Statistics
Database Innovation, and innovation scoreboards and innovation indexes, such as the European
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Innovation Scoreboard (EIS), Global Innovation Index (Gll), UNCTAD’s Technology and Innovation
report, the World Bank Enterprise Surveys (ES), and the Innovation Union Scoreboard (IUS), which
are among the most prominent research sources in the innovation ambit (Edquist et al., 2018).

The Gll is one of the most recognized sources for international benchmarking for a specific
country in a global context. Measuring national innovative capacity provides valuable insight into
a country’s level of sustainable innovation for economic stability and growth. Gll ranks countries
using different innovation factors. Franco & Oliveira (2017) considered that all the inputs and
outputs of the Gl could contribute to a better understanding of the drivers of innovation.
Therefore, analysis of the main components of the Gll could help identify an economy’s
competitive advantages and obstacles to innovation.

The development of Kazakhstan’s National Innovation System over the past two decades
presents both achievements and challenges, according to OECD (2017). In terms of achievements,
OECD (2017) singles out the transformation and redirection of the system of innovation as well as
specific reforms both inspired by international good practices and embedded in the national long-
and medium-term strategies and programs. The OECD report also highlights the strong
commitment at the highest levels of policymaking to put forward bold long-term innovation
development objectives.

However, challenges remain, and Kazakhstan’s innovation system remains fragmented and
underdeveloped. It is described by a small number of research and innovation infrastructure
facilities and their concentration in Nur-Sultan and Almaty (Satpayeva, 2017).

Conceptual framework

Cox and Khan (2017) refer to a variety of methods to operationalize a nation’s capacity for
innovation. These measures include royalty and license fees, and trademarks, patents, and the
adoption of new technological products. Other traditional measures of innovation — apart from
R&D expenditures — include the number of PhDs and research articles, research centers created,
and patentsissued (patent intensity). Kazakhstan performs poorly on this measure, ranking among
the countries with the lowest levels of R&D expenditure and patent applications (Schwab & Zahidi,
2020). Moreover, according to Zhanbayev et al. (2020), most of the research outcomes do not find
an effective application and do not contribute to the progress of the national economy via the
commercialization of scientific results.

Sofrankova et al. (2017) note that R&D is one of the foremost drivers of economic growth
and the birth of a modern knowledge-based economy, and R&D activities can be funded from
public resources, private resources, or resources from abroad. In addition, according to Katila
(2000, 2007) countries should look beyond immediate wins and align R&D —and hence innovation
— efforts with long-term strategic goals become frontrunners in innovation. In this regard, patents
and patent citations are increasingly used as measures of innovation performance, especially
when it has to do with technologically radical innovation.

The Gll is built on a hierarchical basis and includes two sub-indices composed of seven
underlying constructs, named pillars. Each pillar is divided into sub-pillars, each sub-pillar is the
product of individual indicators, as explained in the Table 1.
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There is a need to analyze an innovative performance by considering the evidence on both
innovation inputs and outputs. Therefore, the purpose of this paper will be to analyze the
relationship between Kazakhstan’s innovation input as investment in R&D and knowledge creation
and impact as business innovation (product/service innovation).

Hypotheses and regression models

The research question of this term paper is whether investment in R&D lead to business
innovation in Kazakhstani enterprises.

Hypothesis 1. Large firms, exporter firms, foreign owned, companies with qualified
workers, and with foreign technology, manufacturing firms are likely to invest in R&D.

Probit regression model:

R&D decision;
= Bo + B1size + B,export + Bzforown + B,fortech
+ Bsmanufacturing + u;;

Hypothesis 2. R&D investment is associated with a higher probability of both product and
process innovation.

Probit regression model:

Business innovation; = By + f1size + B,export + 3forown + B,fortech +
Ppsmanufacturing + R&D decision; + u;;

Data, measure and variables

The World Bank Enterprises Survey (WBES) is a tool to collect comparable firm-level
information and to enable policymakers to implement improvements in the business
environment. The WBES include a broad range of business environment topics, such as access to
finance, corruption, infrastructure, crime, competition, and cover firm performance measures as
well as firms’ innovation performance. It consists of a firm-level survey of a representative sample
of an economy’s private sector and has been conducted since 2002 by the World Bank. The WBES
helps policy makers to recognize, prioritize, and execute improvements of policies and institutions
that support effective private economic activity. In the case of Kazakhstan, business owners and
top managers in 1 446 firms were interviewed between January and October 2019, * of which 926
in manufacturing and 520 in services.

L https://www.enterprisesurveys.org/en/survey-datasets
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Table 2 below displays some summary statistics based on the WBES 2019 for Kazakhstan
and other comparator economies, with a focus on firms’ R&D and innovation performance. Some
initial observations from the Table 2 indicate that Russia, despite its size and natural resources, is
lagging on almost all the variables, except for being that the percentage of companies’ spending
on R&D is much higher in Russia than in Kazakhstan.

The WBES allows to benchmark the Kazakhstan’s firm performance, including innovation
performance, to other comparator economies. Table 2 shows some summary statistics from three
WABES sections: Firm Performance, Innovation and Technology, and Trade. First, on performance
indicators, such as real annual sales growth (%) and annual employment growth (%), Kazakhstan
outperforms the economies of Europe and Central Asia and those in the upper-middle-income
group. This is despite deficiencies in business innovation and transformation of innovation inputs
into outputs.

Second, Kazakhstan underperforms on various innovation-related firm measures, such as
investment in R&D, product, or process innovation and use of foreign technology. For example,
only 2,1% of Kazakh firms invest in R&D, compared to 10,2% of ECA firms and 13,5% of firms in
upper-middle-income countries. Similarly, only 18,7% of Kazakh firms reported product
innovation, compared to 32,3% and 35,7% of ECA and upper-middle-income firms on average.
There are also gaps in process innovation, use of quality certification, and use of foreign-licensed
technology. These results derived from the WBES are in line with the earlier findings on R&D and
innovation reported by the GlI.

Third, the two selected trade variables, such as the percent of firms exporting directly (at
least 10% of sales) and the percent of firms exporting directly or indirectly (at least 10% of sales)
indicate significant gaps in comparison with the average for the ECA region. This is important,
bearing in mind the role of competing in international markets for firms’ expansion, improving
efficiency and becoming more competitive.

Table 2. Key innovation and firm performance measures: Kazakhstan, ECA and upper-
middle income average, 2019

Kazakhstan, 2019 Europe Upper-
and Middle-
Central income
Asia average,
average, 2019
2019
All Small | Medium | Large All firms All firms
firms | (1- (20-99) | (100 and
19) above)
Firm performance
Real annual sales growth (%) | 3.2 2.8 5.5 1.3 2.8 0.7
Annual employment growth | 7.4 7.8 6.6 3.2 3.0 4.5
(%)
Innovation and Technology
Percentage of firms that| 2.1 1.5 3.2 8.8 10.2 13.5
spend on R&D
Percentage of firms that| 18.7 | 17.5 |21.2 28.9 32.3 35.7
introduced a new product or
service
Percentage of firms whose | 71.2 | 67.5 | 85.6 61.8 64.3 68.5
new product or service is
also new to the market
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Percentage of firm that| 10.2 | 7.5 18.4 21.4 18.5 29.3
introduced a process

innovation

Percentage of firms that use | 10.5 | 7.2 13.5 30.2 17.1 15.3

technology licensed from a
foreign company

Percentage of firms with an | 6.0 4.1 9.1 26.2 20.4 14.3
internationally  recognized
quality certification

Trade and exporter status

Percentage of firms that| 3.9 2.6 8.4 6.9 16.8 11.8
export directly at least 10%
of annual sales

Percent of firms that export | 5.7 4.5 9.6 9.6 21.6 16.3
directly or indirectly at least

10% of annual sales

Variables of the 1% step

Dependent variable: R&D decision, probit model

This variable is identified by answers to the following question in WBES survey: “Over the
last three years, did this establishment spend on research and development activities within the
establishment?”. Answers were: “Yes/No/| don’t know”

Independent variables:

Size (small, medium, large), exporter firms, foreign owned, foreign technology use,
manufacturing firms. Size of enterprises was limited to small, medium, and large, since there were
only 2 micro sized enterprises. According to the first hypothesis, we suggest that large firms are
more likely to invest in R&D given their big turnover, long-term strategic plans compared to small
and large enterprises. Furthermore, exporting firms are likely to have more competitive products
and services in the market, so that they even export it directly to the markets abroad. Moreover,
companies with partial or full foreign ownership and investment are associated with more
business experience compared to domestic businessmen with soviet legacy thinking. In addition,
foreign technology use is also suggesting that the company has a competitive business plans and
production, so that it is more likely to be interested in investment in innovation and R&D. Finally,
companies from manufacturing sectors (Food and Beverages, Garments, Non-Metallic Mineral
Products, Fabricated Metal Products, Machinery and Equipment, Other Manufacturing) are more
inclined to invest in R&D according to the nature of their sector.

Variables of the 2" step

Dependent variable: business innovation, probit model

According to the WBES survey business innovation is considered as an innovation (new or
improved product or services) introduced by companies within last three years.

Independent variables: in this model are considered all above mentioned in the first step
independent variables. In addition model is augmented with an independent variable as
company’s investment decision with respect to R&D. Since we want to test the association of
R&D investment with business innovation.
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Results of the 1%t step: Company characteristics and Investment in R&D

Probit regression Number of observations |= [1,386
LR chi2(6) = [92.85
Prob > chi2 = /0.0000

Log likelihood = -655.09914 Pseudo R2 = 0.0662

Iteration O: log likelihood = -701.52281

Iteration 1: log likelihood = -655.31445

Iteration 2: log likelihood = -655.09916

Iteration 3: log likelihood = -655.09914

R&D decision  |Coef. Std. Err. z P>z [95% Conf. |Interval]

Exporter firm -.0021032 [.0038449 -0.55 [0.584 |-.0096391 [.0054326

Firm with

foreign

ownership -.0009876 [.0025418 -0.39 [0.698 |-.0059694 |.0039942

Firm with

foreign

technology .8562393* (1102794 7.76 |0.000 [.6400957 |1.072383

Manufacturing

sector .3751306* [.0883358 4.25 10.000 [.2019956 [.5482656

Size=small -.2487779* (1167209 -2.13 [0.033 |-.4775466 |-.0200091

Size=medium -161815 1213357 -1.33 [0.182 |-.3996286 |.0759986

cons -1.025861 (1147886 -8.94 |0.000 |-1.250842 |-.8008793
Table 3.

Firms with foreign technology and manufacturing companies in Kazakhstan are more likely
to invest in R&D, but being an exporter and foreign ownership does not affect the investment
decision. Table 3 describes the results of the probit estimations of firms” observed binary decision
to invest or not to invest in R&D. Small-sized enterprises significantly and medium-sized non-
significantly are negatively associated with the investment in R&D compared to large companies.

Results of the 2" step: Investment R&D, company characteristics and Business
Innovation

Probit regression Number of observations |= 1,381
LR chi2(7) = |73.26
Prob > chi2 = [0.0000

Log likelihood = -747.28144 |Pseudo R2 = |0.0467

Iteration 0: log likelihood = -783.91287
Iteration 1: log likelihood = -747.32037
Iteration 2: log likelihood = -747.28144
Iteration 3: log likelihood = -747.28144
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Business innovation |[Coef. Std. Err. z P>z [95% Conf. |Interval]
R&D decision .5455798* .0899368 6.70 0.000 .3693069 7218528
Exporter firms .0037936 .0034199 111 0.267 -.0029093 |[.0104965
Firms with foreign

ownership .0046165* .0023283 1.98 0.047 .0000532 .0091798
Firms with foreign

technology 3212823* 1144286 2.81 0.005 .0970064 .5455582
Manufacturing firms |.0685473 .0804031 0.85 0.394 -.0890399 [.2261346
size=small -.1892862 111734 -1.69 0.090 -.4082807 [.0297083
size=medium -.1459906 1168194 -1.25 0.211 -.3749525 .0829713
L_cons -.7485299 1094873 -6.84 0.000 -.9631211 [-.5339387
Table 4.

According to the results of the second step, the presence of investment in R&D increases
the probability of business innovation in Kazakhstani enterprises. Among the rest of the
explanatory variables, only firm characteristics like foreign ownership and foreign technology are
positively and significantly associated with business innovation.

Discussion and limitations

The analysis reveals two primary findings. First, larger manufacturing firms in Kazakhstan
are more inclined to invest in R&D, with no significant association found between R&D investments
and exporting. Additionally, the use of foreign technology plays a role in influencing the decision
toinvest in R&D. Second, the study establishes a positive correlation between R&D investment and
business innovation in Kazakhstani firms. While the results do not introduce novel features, they
affirm widely accepted assumptions, providing noteworthy insights into enterprise characteristics.

However, it is important to note some limitations. Despite the validity of the models
aligning with existing scientific literature and concepts, the research does not claim a causal
relationship or an obligatory consequence between the decision to invest in R&D and subsequent
business innovation. The study posits a high association between these variables without asserting
causation. Furthermore, the use of self-reported data introduces validity concerns, as biases such
as selective memory, inaccuracies, and exaggeration may affect the results, as highlighted in
previous research (Brutus et al., 2013).

Conclusion

In conclusion, the essence of what is lacking in Kazakhstan lies in fostering business
innovation, a crucial element that policymakers must prioritize to enhance firm productivity and
bolster economic growth and welfare. This can be achieved by amplifying both the quality and
quantity of innovation inputs, particularly in the realm of research and development (R&D), and
implementing targeted policies in key areas such as education, skills development, business-
support services for innovation, and fostering innovation linkages. The literature review
underscores the importance of scrutinizing innovation inputs to uncover the genuine situation,
identifying imbalances, and discerning specific elements within businesses and economic sectors
that significantly influence business innovation activities. Consequently, this research successfully
delves into the investigation of whether R&D investment leads to business innovation, employing
econometric analysis, specifically the binary probit regression model, to address its objectives. The
findings of the study unveil pertinent details about Kazakhstani businesses, contributing valuable
insights to the discourse on fostering innovation in the country.
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Introduction:

In the mining industry of Kazakhstan, investments play an important role in the
development of the industry and the economy as a whole. The article will analyze the current
model of state management of investment processes in the mining industry of Kazakhstan,
including a description of its essence and content, as well as an assessment of its effectiveness.

Description of the legal framework for regulating investments in the mining industry.

e The Constitution of the Republic of Kazakhstan of 30 August 1995 is the basic law of the
Republic of Kazakhstan, which determines the legal status of the State, its bodies and
citizens.

e The Law "On Mining" dated December 27, 2017 No. 125-VI is the main law regulating the
mining industry in Kazakhstan. The law defines the rules and procedures for obtaining
rights to use subsoil, extract minerals, as well as the procedure for geological exploration
and exploitation of deposits.

e Act No. 372-1 of 5 July 2000 on the privatization of State and municipal property sets out
the rules for the privatization of State and municipal property, including mining facilities.

e Code No. 180 of 30 April 2001 "On Administrative Offences" establishes liability for
violations of the law in the mining industry.

o The Civil Code of the Republic of Kazakhstan No. 268 of December 27, 1994 regulates civil
relations in the field of mining activities, including the right of ownership to subsoil use and
the extraction of minerals.

e The Land Act No. 442-11 of 20 June 2003 sets out the rules for the use of land, including
land plots on which mineral deposits are located.

e The Tax Code of the Republic of Kazakhstan dated December 10, 2008 No. 99-IV
determines the tax base, tax rates and the procedure for payment of taxes and other
mandatory payments related to mining activities.

e Law No. 466-11 of 18 July 2003 "On the Protection of Investors' Rights" regulates the
protection of investors' rights, including the rights to receive income, to fair and equal
treatment, as well as to compensation for losses caused by violations of legislation in the
field of investment.

e Act No. 207-1 of 22 April 1997 on permitting the attraction of foreign investment sets out
the procedure for attracting foreign investment, including in the mining sector, and
guarantees for its protection.

e Law No. 160-1V of 5 July 2008 "On the Contract System in the Sphere of Procurement of
Goods, Works and Services for State and Municipal Needs" regulates the procedure for the
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procurement of goods, works and services, including in the mining industry, and
establishes requirements for participants in these procurements.

e Law No. 212-lll of 15 June 2007 "On Environmental Protection" defines the rules for
environmental protection in the course of mining activities and establishes liability for
violations of legislation in this area.

e Law No. 600-Il of 9 November 2004 "On Technical Regulation" defines the rules for
technical regulation and ensuring the safety of technical devices used in the mining
industry.

e Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules for the
Preparation, Coordination and Approval of Programs for the Development and Exploration
of Mineral Deposits" dated December 31, 2013 No. 1463 - establishes the rules for the
development of programs for the development and exploration of mineral deposits.

e The Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules
for Geological Exploration" dated May 10, 2013 No. 436 establishes the rules for geological
exploration in the mining industry and determines the requirements for participants in this
work.

e The Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules
for the Preparation and Approval of Mining Projects" dated November 20, 2012 No. 1503
establishes the rules for the preparation and approval of mining projects, including
requirements for the content of project documentation.

e The Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules
for Additional Approval of Mining Projects" dated April 10, 2013 No. 314 establishes the
procedure for additional approval of mining projects, including requirements for the
composition and content of the application for additional approval.

e The Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules
for Conducting Environmental Expertise" dated August 19, 2010 No. 834 establishes the
rules for conducting environmental expertise, including during the implementation of
mining projects.

e The Decree of the Government of the Republic of Kazakhstan "On Approval of the Rules of
Accreditation and Work of Certification Bodies" dated April 11, 2012 No. 360 defines the
rules for accreditation and work of certification bodies for products, including the mining
industry.

In addition, the regulation of investments in the mining industry may be influenced by
other laws and regulations, such as tax, labor, land, civil legislation, etc.

The role of government bodies and agencies in attracting investment.

Government bodies and agencies play an important role in attracting investment in
Kazakhstan's mining industry. They carry out a number of functions that are aimed at creating a
favorable investment climate in the country and supporting investors.

One of the main roles of government bodies and agencies in attracting investment is to
create and maintain an investment climate. To this end, they are working to improve investment
policy, including by reducing tax and administrative barriers, improving infrastructure, simplifying
registration procedures and obtaining permits for investment activities.

Government bodies and agencies also provide investors with information on investment
opportunities in Kazakhstan's mining industry. They conduct market research, develop
information brochures and websites, organize conferences and exhibitions where investors can
get information about the market and investment opportunities.

Another important role of government bodies and agencies is to attract foreign investment
to the country. To this end, they establish close ties with foreign investors and attract them to
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Kazakhstan by providing benefits and guarantees, creating special economic development zones
and other investment mechanisms.

Government bodies and agencies are also actively involved in investment projects in the
mining industry. They provide financial and technical support to investors, assist in obtaining the
necessary permits and licenses, and organize joint projects with investors.

In general, government agencies and agencies play a key role in attracting investment in
Kazakhstan's mining industry. Their activity helps tocreate conditions for attracting investors and
developing investment activities in the country. However, in order to effectively attract
investment, government agencies and agencies must be prepared to compete in the international
investment market. To do this, it is necessary to improve the processes of managing investment
projects, improve the skills of employees and develop innovative approaches to attracting
investments.

In addition, in order to effectively attract investment, government bodies and agencies
must cooperate with the business community and the public. This is the only way to create trust
and increase the interest of investors in the mining industry of Kazakhstan.

It is also important to note that government agencies should not compete with business,
but on the contrary, create conditions for its development. They should provide funds of support
to investors and participate in joint projects, rather than competing with them in the market.

In general, government agencies and agencies play an important role in attracting
investment in Kazakhstan's mining industry. Their activities are aimed at creating a favorable
investment climate in the country, attracting foreign investment, participating in investment
projects and cooperating with the business community. However, in order to effectively attract
investment, it is necessary to develop innovative approaches and cooperation with the business
community and the public.

It is also important that government agencies and agencies in the mining industry of
Kazakhstan have a clear strategy and plans for the development of investment activities. This will
make it possible to set priorities, determine the main areas of development, as well as assess the
effectiveness of the measures taken.

One of the key tasks of government bodies and agencies is to ensure transparency and
predictability of the investment climate. To do this, it is necessary to improve legislation in the
field of investment, simplify the procedures for obtaining permits and licenses, as well as increase
the level of protection of investors' rights.

In addition, government bodies and agencies must provide investors with all the necessary
information about potential investment projects, the market, and the working conditions in the
country. This will allow investors to make informed decisions and reduce investment risks.

Finally, government agencies and agencies should actively promote Kazakhstan's
investment opportunities in the international market. To do this, it is necessary to participate in
international forums, conferences and exhibitions, as well as provide investors with financial and
tax benefits.

In general, government agencies and agencies play an important role in attracting
investment in Kazakhstan's mining industry. However, in order to effectively attract investment, it
is necessary to develop innovative approaches, cooperation with the business community and the
public, as well as ensure transparency and predictability of the investment climate in the country.

Description of the mechanisms of state support for investments in the mining industry.

In the mining industry of Kazakhstan, there are various mechanisms of state support for
investments, which are aimed at attracting investment and creating a favorable investment
climate in the country.
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One of the main mechanisms of state support is the provision of financial benefits to
investors. For example, in 2018, the government of Kazakhstan adopted the Business Road Map
program, which provided financial benefits for investors in the form of tax holidays for 10 years
and preferential loans with a low interest rate. This has made it possible to attract a significant
amount of investment in various sectors of the economy, including the mining industry.

Another mechanism of state support is the creation of specialized investment funds, which
act as catalysts for attracting investment. For example, the Kazakhstan Investment Fund was
established to attract foreign investment in various sectors of the economy, including the mining
industry. The fund provides financial and expert support to investors, as well as invests its own
funds in promising projects.

In addition, the mining industry of Kazakhstan has a system of tax incentives for investors.
For example, investors who invest in the construction of new production facilities, the
development of new fields and the modernization of existing facilities are exempt from paying
value-added tax (VAT) on all goods and services necessary for the implementation of an
investment project.

Finally, government agencies also provide expert support to investors in various issues
related to the implementation of investment projects, such as the selection of partners, licensing
procedures, etc.

For example, the Nurly Zhol (Bright Path) program, which was launched in Kazakhstan in
2016 and is designed to attract investment in the oil and gas, mining and metallurgical industries.
As part of the program, investors can receive financial support from the state in the amount of up
to 30% of the total cost of the project, as well as preferential lending conditions and tax benefits.
The program provides investors with expert support at all stages of project implementation - from
the selection of a field to the launch of production.

As such, government agencies and agencies play an important role in attracting investment
in Kazakhstan's mining industry by providing investors with various support mechanisms such as
financial incentives, the establishment of specialized investment funds, tax incentives, and expert
support. These mechanisms allow investors to reduce risks and increase the return on investment,
which in turn stimulates the development of the mining industry and the country's economy as a
whole.

Specific mechanisms of state support for investments in the mining industry of Kazakhstan
may include:

Creation of investment funds. Government bodies and agencies can create special
investment funds that will invest in projects in the mining industry. For example, in 2018, the
National Resource Base Development Fund (NFFB) was established to invest in various projects in
the mining and oil and gas industries.

Financial benefits. For example, Kazakhstan has the Damu (Long-Term Financing of Small
and Medium-Sized Businesses) program, which provides small and medium-sized businesses with
preferential loans for the development and expansion of their business, including the mining
industry.

Tax benefits. Government bodies and agencies can provide investors with tax benefits,
such as exemption from income tax for a certain period of time. For example, Kazakhstan provides
tax incentives for investors who invest in priority sectors of the economy, including the mining
industry.

Expert support. Government bodies and agencies can provide investors with expert
support at all stages of the project, including assistance in selecting a deposit, obtaining licenses
and permits, resolving environmental safety issues, etc. For example, in Kazakhstan, there is a
National Investment Development Agency that provides investors with consulting support and
assistance in the implementation of investment projects.
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Creation of infrastructure. Government bodies and agencies can create the necessary
infrastructure for the development of the mining industry, such as roads, railways, airports, ports,
power plants, etc. For example, in Kazakhstan, the state is actively working to create infrastructure
for the development of the mining industry, including the construction of new roads, railways and
ports.

Facilitation. Government bodies and agencies can simplify procedures for investors to
make the investment process more attractive. For example, in Kazakhstan, a single electronic
platform was created for obtaining permits for the construction and operation of facilities, which
greatly simplified procedures for investors.

Attraction of foreign investors. Government bodies and agencies can take measures to
attract foreign investors to the mining industry. For example, Kazakhstan holds regular investment
forums and conferences where representatives of the state and business can discuss investment
opportunities in the mining industry.

These and other mechanisms of state support for investment in the mining industry of
Kazakhstan help to attract investment, increase competitiveness and stimulate the development
of the industry.

The content of the model of state management of investment processes in the mining industry of
Kazakhstan.

The model of state management of investment processes in the mining industry of
Kazakhstan includes several levels:

National level. At this level, strategic goals for the development of the mining industry are
formulated, laws and regulations are developed that regulate the activities of investors in this
industry. An example of such a law is the Law on Permits and Notifications, which regulates the
procedure for obtaining permits and notifications in the mining industry.

Regional level. At this level, regional programs for the development of the mining industry
are developed and measures are taken to attract investment to the region. For example, in the
Karaganda region, a program "Development of the mining industry of the Karaganda region until
2025" was developed, which provides for the creation of new mining enterprises and the
modernization of existing ones.

Enterprise level. Specific investment projects are being implemented at this level.
Enterprises can receive various forms of state support, for example, tax benefits, production
subsidies, state-guaranteed loans, etc. In Kazakhstan, there is the Nurly Zhol program, which
provides preferential loans to enterprises for the development of production in the oil and gas
and mining industries.

The results of state management of investment processes in the mining industry of Kazakhstan

include:

e Increasing the volume of investments in the industry. In recent years, more than $15 billion
of investments have been attracted to the mining industry of Kazakhstan.

e |Improving conditions for investors. In Kazakhstan, laws and regulations have been adopted
that have simplified procedures for investors, as well as provided various forms of state
support, such as tax breaks, subsidies, state-guaranteed loans, etc.

e Improving the competitiveness of the mining industry. Thanks to investment and
production development, the mining industry has become more competitive in global
markets, which has led to an increase in product exports.

e Creation of new jobs and improvement of the standard of living of the population. The
development of the mining industry makes it possible to create new jobs and improve the
standard of living of the population, especially in the regions where this industry is key.
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One of the examples of successful implementation of investment projects in the mining
industry of Kazakhstan is the Boshogoi project, which was launched in 2016 at a copper deposit in
the East Kazakhstan region. The project was implemented jointly by Kazakhmys and China
Nonferrous Metal Mining Group. As part of the project, new mining facilities were built and
existing ones were modernized, which made it possible to increase copper production in the
region.

Thus, the model of state management of investment processes in the mining industry of
Kazakhstan involves the creation of favorable conditions for investors, the attraction of
investments and the implementation of specific investment projects. Thanks to this, there is a
constant development and improvement of economic indicators in the mining industry of
Kazakhstan.

The model of state management of investment processes in the mining industry of
Kazakhstan is a comprehensive system of measures aimed at creating favorable conditions for
attracting investment, supporting investors and developing specific investment projects. Among
the main mechanisms of state support are tax benefits, subsidies, loans with a state guarantee,
accelerated paperwork, etc. State bodies and agencies also monitor and analyze the state of the
investment situation in the industry, as well as develop regulatory and regulatory acts that
improve the investment climate.

Examples of successful implementation of investment projects in the mining industry of
Kazakhstan are the projects "Boshogoi", "Benkala", "Kazakhtangriudy", "Taraz Munai" and others.

As a result of the application of the model of state management of investment processes
in the mining industry of Kazakhstan, it was possible to attract significant investments in the
industry, improve the investment climate and create favorable conditions for investors. In
addition, there is a continuous development of the industry, increasing competitiveness and
improving economic performance in regions where the mining industry is key.

The model of state management of investment processes in the mining industry of
Kazakhstan is a comprehensive system of measures developed by the state to create favorable
conditions for attracting investment in the industry, supporting investors and developing specific
investment projects.

In addition, state bodies and agencies monitor and analyze the state of the investment
situation in the industry, develop regulatory and regulatory acts that improve the investment
climate.

The purpose of the model is to attract significant investments in the mining industry,
improve the investment climate and create favorable conditions for investors. In addition, the
model aims to continuously develop the industry, increase competitiveness and improve
economic performance in regions where the mining industry is key.

Assessment of the effectiveness of the use of state mechanisms to support investments in
Kazakhstan.

This chapter will provide an assessment of the effectiveness of the use of state mechanisms
to support investment in Kazakhstan using the example of the mining industry. Specific examples
and links to official websites where more detailed information can be obtained will be considered.

One of the main instruments of state support for investment in Kazakhstan is the Nurly
Zhol ("Bright Path") program, launched in 2015. It is aimed at creating conditions for the
development of infrastructure and attracting investment in strategically important sectors of the
country's economy. The program includes financing of projects on the basis of co-financing (PPP),
the provision of tax and customs benefits, as well as the provision of financing by state-owned
banks.
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The Nurly Zhol program was applied in the mining industry to finance a project for the
construction of a mining and processing plant in the Balkhash region. As part of this project, a
metallurgical plant and mines for the extraction of copper and gold were built. The total cost of
the project was about 6 billion US dollars. In 2020, the project was successfully put into operation.

Another state mechanism for supporting investment is the National Development Fund
(NFD). It was created to finance projects in various sectors of the economy, including mining. The
Foundation finances projects of both national and regional scale, and provides both grants and
loans.

One of the examples of the use of NFR in the mining industry of Kazakhstan is the financing
of the project for the expansion of the Sharyngula mining and processing plant. In 2019, the NFR
allocated $121 million for this project. It is assumed that after the expansion of the plant, its
production capacity will increase to 12 million tons of ore per year, which will increase metal
production by 20%.

Another example is the financing of a project for the construction of a mineral processing
plant in the Karaganda region. The NFR has allocated more than $26 million for this project. The
plant will be engaged in the processing of manganese ore, which will create new jobs and increase
the export potential of Kazakhstan.

Assessment of the effectiveness of the use of NFR is carried out annually. Thus, at the end
of 2020, it was noted that the fund significantly increased funding for socially significant projects,
as well as increased the number of projects in the regions. However, as with other investment
support mechanisms, there are some challenges related to the transparency and efficiency of the
use of the fund's resources.

Another successful project in the mining industry financed by the NFR is the modernization
project of Sokolovo-Sarbaiskoye Mining and Processing Production Association LLP. The project
included the modernization of iron ore concentrate ore production, as well as the construction of
a new processing plant, which increased productivity and improved product quality. The total cost
of the project was about 1.2 billion US dollars, and the financing was provided through a loan from
the NFR.

It is also worth noting the project for the development of the Kensaiba gold deposit in the
Karaganda region, which was financed by the NFR. The total cost of the project was about 180
million US dollars, and the financing was carried out through a loan from the NFR. The project
included the construction of a mine, a processing plant and the necessary infrastructure for gold
mining.

Thus, the National Development Fund is one of the key state mechanisms for supporting
investments in Kazakhstan, and its effective use makes it possible to finance large investment
projects in the mining industry, contributing to the development of the industry and the country's
economy as a whole.

Identification of obstacles and challenges faced by investors in the mining industry.

In modern conditions, state management of investment processes in the mining industry
of the Republic of Kazakhstan has become an urgent problem. Despite the efforts of the state in
the field of investment in the industry, there are still problems that hinder the development of this
sector of the economy.

One of the main problems is the lack of investment attractiveness of the mining industry.
This is due to a number of factors, including a high degree of risk, insufficient infrastructure
development, as well as ineffective state regulation of relations between investors and
developers.
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Another problem is the lack of qualified specialists and modern technologies in the mining
industry. This can lead to insufficient use of available resources and technical base, which reduces
the competitiveness of the mining industry in the world market.

It is also worth noting that there is a problem of inefficient use of budget funds allocated
for the development of the mining industry. The lack of a clear mechanism for monitoring and
regulating the expenditure of public investments can lead to the misuse of these funds.

Another important problem is the weak communication between government agencies
and the business community. The lack of a mechanism of interaction between these parties can
lead to the fact that the implementation of investment projects in the mining industry will become
difficult.

Thus, the identification of problems and weaknesses of the current model of state
management of investment processes in the mining industry of the Republic of Kazakhstan is an
important step to solve the problems associated with investment in this sector of the economy.
In addition to the problems identified in the course of the study, weaknesses in the current model
of state management of investment processes in the mining industry were also identified.

One of these weaknesses is the lack of a unified strategy for the development of
investment processes in the mining industry. Existing development programs and plans are not
always focused on current trends and problems of the industry, which can lead to insufficient
investment inflows and a slowdown in the development of the mining sector.

Another weak point is the imperfection of the mechanisms of state regulation of
investment activities in the industry. Often, legal and administrative procedures in this area do not
meet modern business standards and requirements, which can repel potential investors and make
it difficult to attract investment.

It was also found that in some cases, the state management of investment processes in the
mining industry is not transparent and open enough. This can cause distrust on the part of
investors and lead to the fact that some projects do not receive the necessary support and funding
from the state.

Thus, the identification of problems and weaknesses of the current model of state

management of investment processes in the mining industry allows us to identify the most
important areas for improving the situation in this area.
In addition, poor interaction between government agencies and mining companies can lead to
inefficient management of investment processes. In some cases, public authorities may not have
a sufficient understanding of the challenges faced by companies in the mining industry and do not
take them into account when developing an investment management strategy. As a result, there
may be a lack of government support for companies, which may lead to a decrease in investment
activity in the industry.

In addition, there is the problem of ineffective control and supervision of investment
processes. Some companies may violate investment regulations, which can lead to negative
consequences for the industry. The lack of an effective control and supervision mechanism can
lead to a deterioration in the investment climate in the industry.

In general, the identified problems and weaknesses indicate the need to improve the

model of state management of investment processes in the mining industry of the Republic of
Kazakhstan.
In addition, poor interaction between government agencies and mining companies can lead to
inefficient management of investment processes. In some cases, public authorities may not have
a sufficient understanding of the challenges faced by companies in the mining industry and do not
take them into account when developing an investment management strategy. As a result, there
may be a lack of government support for companies, which may lead to a decrease in investment
activity in the industry.
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In addition, there is the problem of ineffective control and supervision of investment
processes. Some companies may violate investment regulations, which can lead to negative
consequences for the industry. The lack of an effective control and supervision mechanism can
lead to a deterioration in the investment climate in the industry.

In general, the identified problems and weaknesses indicate the need to improve the
model of state management of investment processes in the mining industry of the Republic of
Kazakhstan.

Weaknesses in the regulation of investment activities in the mining industry of the Republic of
Kazakhstan were also identified, such as:

Insufficient attraction of foreign investors. For the sustainable development of the mining
industry in Kazakhstan, more attention needs to be paid to attracting foreign investors. However,
in practice, the process of attracting foreign investment is difficult due to the need to comply with
a number of legislative and regulatory acts, as well as due to the lack of transparency of the legal
system of the Republic of Kazakhstan.

Insufficient use of modern technologies. The mining industry in Kazakhstan has not yet fully
used the latest technologies, which reduces its competitiveness in the world market. In order to
increase the efficiency of investments in the mining industry, more attention is needed to the
introduction of the latest technologies.

Insufficient efficiency of state regulation. State regulation of investment activities in the
mining industry of the Republic of Kazakhstan requires additional improvements and
improvements, since at the moment it is not always effective enough.

In conclusion, it can be noted that the management of investments in the mining industry
of the Republic of Kazakhstan is a complex task that requires continuous improvement and
improvement of regulation. The development and implementation of effective investment
strategies and programs will improve the development of this industry and increase the economic
growth of the country as a whole.

This study made it possible to analyze the current model of state management of
investment processes in the mining industry of the Republic of Kazakhstan. As a result of the
analysis, a number of problems and weaknesses were identified, including inefficient allocation of
investment resources, insufficient transparency in the investment decision-making process,
insufficient coordination between government bodies and business structures, lack of sufficient
support from the state for the development of innovative projects in the mining industry.

An assessment of the effectiveness of the current model of state management of
investment processes in the mining industry of Kazakhstan showed that despite some positive
changes, many problems remain unresolved. The results of the study confirm the need to improve
the model of state management of investment processes in the mining industry of the Republic of
Kazakhstan.

In this regard, based on the analysis, the following recommendations can be offered to
improve the model of state management of investment processes in the mining industry of the
Republic of Kazakhstan:

e develop more transparent and clear rules for the allocation of investment resources;

e create special organizations that will coordinate between government agencies and
business structures;

e expand state support for innovative projects in the mining industry;

e improve monitoring and evaluation of the effectiveness of investment projects;

e to conduct training and advanced training of employees in the field of public management
of investment processes.

Thus, on the basis of the study, it can be concluded that the current model of state

management of investment processes in the mining industry of Kazakhstan needs to be improved.
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Despite some positive results, such as an increase in investment in the industry, there are
problems in the effectiveness of the implementation of investment projects, the lack of a
systematic approach to solving problems, and the weakness of state regulation and control over
investment processes.

To improve the model of state management of investment processes in the mining

industry of Kazakhstan, it is recommended to carry out the following measures:

Development of a comprehensive strategy for the development of the mining industry,
including measures to attract investment, improve conditions for investors and reduce
investment risks.

Introduction of a systematic approach to solving problems related to investment processes
in the industry. This should include the development of a unified information system for
accounting and analysis of investment projects, as well as the creation of a single center
for managing investment activities in the industry.

Strengthening the mechanisms of state regulation and control over investment processes,
including stricter control over the use of investment funds and measures to prevent
corruption.

Infrastructure development in the mining sector, including the creation of conditions for
increasing productivity and reducing production costs, as well as improving transport and
energy infrastructure.

Training and retraining of personnel in the industry, including training of managers and
specialists in the field of investment and project management.

In general, the implementation of these recommendations can help improve the current

model of state management of investment processes in the mining industry of the Republic of
Kazakhstan and ensure more effective development of investments in the industry.
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The podzol-gleyey-yellow soils spread in the seaside valley of the Lankaran-Astara region,
relatively in the low terraces of the southern part, in the depression parts of the relief. In the west,
the strip where this soil type is spread is limited by the yellow soil podzol-gleyey-yellow soil spread
in the foothill plain, in the east, it is limited by the boggy soils of very hollow areas.

The describing soils have been developed well under low Hyrkan forests. The sparse forest
in theses forests is reflected in separate groups the form of bushes. The zones where the noted
soils spread were intensively assimilated and at the same time the farm activity caused serious
changes.

As you khow, the podzol-gleyey yellow soil is one of the soils which is widely used in
agriculture of the region. Mainly, tea, feykhoa are grown from subtropical plants, and lemon,
mandarine, orange, etc. are widely grown in these soils. Growing of the orchard, vegetable plants
is realized. Recently, The erosion process widespread as a result of the natural and anthropogenic
effects, and consequently agrochemical, agrophysical and morphological indications are exposed
to the negative changes. Consideration of the erosion degree and an impact of the factors that
will be a reason for erosion in increase of the production ability of these soils and production of
the plants are cosidered one of the urgent problemes.

It is should be noted that the soil fertility strongly decreases under the erosion influence,
as a result, this is a reason for reduction of the productivity. A main goal in study of the fertility is
to reveal an amount of the agrochemical features of the soil by the researches. For this purpose,
the sections were applied in the gleyey-yellow soils of the Lankaran tea branch of the Scientific
Research Institute of Fruit and Tea Cultivation of the Azerbaijan Republic and the soil samples were
taken and investigated.

It is known as a result of the researches that the water erosion negatively influenced the
agrochemical features of the soils and strongly reduced their amount. The indications between
the moderately eroded kind and non-eroded kind along the profile changed in the interval shown
on the table.
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Table 1
Agrochemical features of the non-eroded podzol-gleyey-yellow soils
Total Soluble : Motivated .
Depth . Nitrate Reciprocal
) Humus in Absorbed | . phosphorus .
(in % water NH; nitrogen (ma/kg) potassium | pH
N p K
cm) NH. NOs3 PO (mg/kg)
0-20 | 3,53 [0,26|0,15(2,73| 13,2 65,4 6,50 94,53 175,23 |6,2
20-40| 2,82 |0,19/0,13|2,32| 10,3 52,13 5,23 50,45 165,30 |6,5
40-60| 2,07 |0,15/0,10(1,57| 8,24 43,5 4,43 34,43 160,25 |6,8
60-80| 2,01 |0,11/0,09|1,43| 7,3 37,9 2,09 30,05 148,20 |6,3
80- 1,54 |0,03]|0,05|2,41 6,4 32,5 1,53 24,57 136,15 |6,1
100
Table 2
Agrochemical features of the moderately eroded podzol-gleyey-yellow soils
Total Soluble : Motivated .
Depth . Nitrate Reciprocal
) Humus in Absorbed | . phosphorus .
(in % water NH; nitrogen (ma/kg) potassium | pH
N p K
cm) NH. NOs3 PO (mg/kg)
0-20 | 2,50 |0,17]0,10|2,40| 11,0 58,0 5,4 87,0 168,0 6,8
20-40| 2,05 |0,12|0,09(2,19| 10,0 47,0 4,0 41,0 157,0 |6,6
40-60 1,0 10,10|0,0712,40 6,0 38,5 3,5 27,0 140,0 6,8
60-80| 0,50 |0,04|0,05/2,10| 4,5 30,0 1,0 21,5 131,0 |6,7
fgo 0,33 |0,02/0,03|2,04| 3,2 28,3 0,8 18,7 128,3 |6,3

It can be said based on the research results that the agrochemical characters of the studied
soils were exposed to important changes by an influence of anthropogen and natural factors. One
of the main reasons is an exposure of soils to water erosion, assimilation of the nutrients by the
plants from soil, non-fulfillment of the agrotechnical rules precisely and on time.

Development of the gleying process and nearness of the subsoil waters to the surface along

with long incorrect growing significantly reduce an agronomic value of these soils.

Fulfillment of the basis ameliorative measures, firstly drying, regulation of the surface
flows, floating of the subsoil waters, continuesly application of organic fertilizers is required in
order to get high product while using the podzol-gleyey-yellow soils for a long time.
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Abstract: "Interaction of Mathematics and the Oil and Gas Industry: Optimization,
Modeling and Prospects". This abstract covers an important interaction between mathematics
and the oil and gas industry. The article discusses key aspects of using mathematical methods
to optimize processes in this industry. Mathematical modeling methods are analyzed in the
context of geophysical research, where mathematics plays an important role in the search for
deposits and determining promising areas for drilling. The application of mathematical models
to optimize hydrocarbon drilling and production processes, including fluid flow analysis, risk
management, and production planning, is discussed in detail. The article also highlights the role
of mathematical methods in making strategic decisions and managing production processes in
the oil and gas industry. It discusses the prospects for the development of mathematical tools
and their impact on the efficiency and competitiveness of companies in this industry. This
abstract is intended to emphasize the importance of mathematics in various aspects of the oil
and gas industry, as well as to outline the prospects for the development and integration of
mathematical methods to achieve more efficient and sustainable operation of the industry in
the face of constant changes in the energy market.

Keywords: Mathematical modeling, geophysics, fluid flow modeling, optimization of oil
and gas production, numerical methods in geology, field forecasting, risk management in the oil
and gas industry, mathematical analysis in oil production.

The oil and gas industry is one of the most important and influential sectors of the global
economy. With a constant drive to optimize the production, transportation and processing of
hydrocarbon resources, oil companies and engineers are constantly looking for innovative
methods to improve production efficiency. And in this quest, mathematics plays a fundamental
role.

Modeling and optimization of processes. Mathematical modeling is a key tool for
optimizing processes in the oil and gas industry. Using mathematical models, you can evaluate
the effectiveness of new technologies, predict production volumes, improve drilling processes,
and even optimize the operation of transport infrastructure.

Geophysical research. Mathematical methods play a crucial role in geophysical research
to search for oil and gas deposits. Sophisticated models and algorithms allow you to analyze
seismic data, interpret geophysical images, and identify promising locations for drilling wells.
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Optimization of drilling and production. The use of mathematical methods also improves
the processes of well drilling and hydrocarbon production. Modeling of fluid flows in the
reservoir, optimization of pressure and temperature in wells, analysis of production dynamics-
all this is based on mathematical principles and methods.

Solving management and decision-makingtasks. Mathematical models are used to make
strategic decisions in the oil and gas industry. They help optimize production processes, plan
production, manage risks, and forecast market trends, which allows companies to be more
flexible and efficient in a competitive market.

Conclusion

Mathematics plays an important role in various aspects of the oil and gas industry,
providing accuracy, optimization and forecasting in key processes from field exploration to
production and transportation. The development of mathematical methods and their
integration into the industry help companies achieve greater efficiency and sustainability in an
ever-changing energy market.

LIST OF SOURCES USED:

1. "Mathematics in the oil and gas industry: methods and applications" - M. Simansky, |.
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Abstract. The paper presents the results of a study of the yield of dry substances from plant
raw materials: grape seeds and flax seeds using low-frequency vacuum-ultrasonic extraction. It
has been established that the optimal extraction mode for both grape seeds and flax seeds are
the following parameters: extraction duration 65...70 minutes, extraction temperature 40°C and
the percentage of plant raw materials in the extractant - 12%. With this extraction mode, the yield
of dry substances in the extractant is 14.78% for grape seeds and 14.62% by weight of the
extractant for flax seeds.

Key words: extraction, grape seed, flax seeds.

1. INTRODUCTION

In recent years, all economically developed countries, including our country, have paid
much attention to the development of technology for the production of functional food products.
Unlike conventional food products, a functional product contains much more vital biologically
active substances, which are always well balanced with each other [1,2,3,4].

Today, both here and abroad, when creating functional food products, preference is given
mainly to dairy products enriched with various combined extracts of biological active substances,
the composition of which must be optimized.

Optimization is quite easy if the objective function is represented as a single control factor
(5,6,7].

Extraction of plant raw materials is a complex dynamic technological process, which is
characterized by simultaneously occurring non-stationary heat and mass transfer processes, and
it is not always possible to describe these processes by analytical methods. In this case, as many
researchers note [8,9,10], when optimizing such complex multifactorial non-stationary processes,
the most effective method is the method of mathematical experimental planning.

It is known that a feature of the mathematical model of the extraction process is its
nonlinearity, caused by the nonlinear dependence of changes in the thermodynamic
characteristics of the extracted substance. Based on the above, it follows that the extraction of
plant raw materials refers to objects with many controlling factors. In this regard, when optimizing
such objects, special attention should be paid to the choice of the objective function, i.e., the
optimality criterion, since the correctness of the optimization largely depends on its correct
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choice. In most cases, the optimality criterion is traditionally chosen: energy costs for the
production of the finished product, productivity, process duration, and the quality of the dried
product. In our case, it is recommended to choose the yield of dry substances as an optimality
criterion.

Control factors, as a rule, select parameters that characterize the yield of dry substances.
Theoretical calculations and preliminary experimental studies have shown that the most
significant parameters affecting the yield of dry substances during the extraction of plant materials
are: extraction temperature, the percentage of plant materials in the extractant, or the
concentration of plant materials in the extractant and the duration of extraction.

2. MATERIALS AND RESEARCH METHODS

Object of study:

- grape seeds obtained from the marc of MPC Ontustyk Tany LLP;
- flax seeds purchased by Zerde-Fito LLP;

- a 40% aqueous-alcohol solution was used as an extractant;

3. RESULTS AND DISCUSSION

Optimization of the extraction process of plant raw materials was carried out using the
following control factors: X1 — extraction temperature; X2 — concentration of plant raw materials
in the extractant; X3 — extraction duration. The intervals for varying control factors are given in

Table 1.
Table 1 — Level of variation in control factors
Management factors Variation level number
1 2 3
Extraction temperature, K 333 313 303
Concentration of plant raw materials in | 10 12 14
extractant,%
Extraction duration, min 5 12 20

Based on the planned levels of factors, a master plan for the implementation of a
multifactorial experiment was drawn up, according to which 64 experiments were carried out

(Table 2).
Table 2 - Master plan for the implementation of a full factorial experiment.
Ne | Dry matter (flax | Dry matter (grape | Concentration, % Temperature, °C Time, minutes
seeds), Y1 seeds), Y2

1 12,5 8,2 6 30 60
2 12,8 11,4 6 30 120
2 13,4 12,0 6 30 180
4 14,2 12,2 6 30 240
5 13,8 12 10 30 60
6 14 12,8 10 30 120
7 14,3 14,4 10 30 180
8 14,5 14,4 10 30 240
9 14,1 13,2 12 30 60
10 | 14 13,6 12 30 120
11 14,6 14,1 12 30 180
12 14,7 14,2 12 30 240
13 14 13,6 14 30 60
14 14 14,6 14 30 120
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15 | 14,7 14,8 14 30 180
16 | 14,8 14,8 14 30 240
17 12,7 8 6 40 60

18 | 13,8 12 6 40 120
19 | 13,7 12,8 6 40 180
20 | 13,8 13 6 40 240
21 | 13,5 14,4 10 40 60

22 | 14 14,4 10 40 120
23 | 14 14,5 10 40 180
24 | 14 14,6 10 40 240
25 | 14 14,6 12 40 60

26 | 14 14,9 12 40 120
27 |14 14,9 12 40 180
28 | 14 14,9 12 40 240
29 |14 15 14 40 60

30 |14 15 14 40 120
31 |14 15 14 40 180
32 |14 15,1 14 40 240
33 | 13,5 12,5 6 50 60

34 |14 13,6 6 50 120
35 | 14,2 14 6 50 180
36 | 14,3 13,9 6 50 240
37 | 14,3 14,2 10 50 60

38 | 14,4 14,6 10 50 120
39 | 14,6 14,7 10 50 180
40 | 14,7 14,8 10 50 240
41 | 14,5 14,8 12 50 60

42 | 14,6 14,8 12 50 120
43 | 14,8 15 12 50 180
44 115 15 12 50 240
45 | 14,6 15,1 14 50 60

46 | 14,7 15,1 14 50 120
47 14,8 15,2 14 50 180
48 |15 15,2 14 50 240
49 | 14,6 14 6 60 60

50 | 13,9 14 6 60 120
51 134 13,5 6 60 180
52 | 12 12,6 6 60 240
53 | 14,4 14 10 60 60

54 | 13,2 14 10 60 120
55 | 114 13,6 10 60 180
56 | 11 13 10 60 240
57 | 14,5 15 12 60 60

58 | 13,4 15 12 60 120
59 | 134 14,4 12 60 180
60 | 13 14 12 60 240
61 | 14,3 14,5 14 60 60

62 | 11,2 14,5 14 60 120
63 | 11,2 12,4 14 60 180
64 | 11 12,6 14 60 240

substances.

Therefore, at the first stage it was necessary to determine the optimal mode for extracting
dry substances from flax seeds and grape seeds using the maceration method. This method is
widely used in medicine for the extraction of plant materials to obtain biologically active
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Mathematical models for the extraction of plant raw materials can be expressed in the
form of polynomial equations of the second degree, where F (x1, x2) is a function of the content
of soluble dry substances, %; x1 — extraction duration, hour; x2 — extractant temperature, 2C.

Experimental data (Table 2) for analysis characterize the content of dry substances of flax
seeds and grape seeds depending on the temperature and duration of extraction.

Based on correlation and regression analysis, we will build a multifactorial model of dry
matter yield in the following form:

Y = f(x,x,) (1)

The dependence of the yield of dry substances (Y) on these factors is not represented as a
linear function, so we use a second-degree polynomial:

> 2 2
Y=a,+ax +a,x, +a,x; +a,x;+axx,, (2)

Where a,,a,,a,,a;,a,,a;- regression coefficients, which are determined using the
least squares method.
We select as optimized parameters: x1 — extraction duration, hour; x2 — extractant
temperature, °C.
Based on the experimental data in Table 2, we will conduct a regression analysis. The
results of the regression analysis in the form of a protocol for flax seeds are presented in Figure 1.

BbIBOJ UTOIOB

Pe2peccUoHHaA cmamucmuka

MHOMecTBeHHbIN R 0,745565103
R-kBagpart 0,555867322
HopmupoBsaHHbId R-

KBagpar 0,397248509
CTaHAapTHan ownbK: 0,946265853
HabnwopaeHua 20

JIMCnepcuonHbIif aHanus

df 55 MS F 3Ha4umocms F
Perpeccun 5 15,68963311 3,137926621 3,5044224 0,029082551
QOcTaToK 14 12,53586689 0,895419064
Utoro 19 28,2255
CmaHdéapmHa
KoagppuyueHmer A owubka  t-cmamucmuka P-3uavedue HuxcHue 95% Bepxvue 95% HuxcHue 95,0% Bepxrue 95,0%
Y-nepeceyeHue 5,456184012 4,977104838 1,096256597 0,29146632 -5,218644189 16,13101221 -5,218644189  16,13101221
MepemeHHan X 1 0,421911765 0,207506922 2,033241884 0,06143954 -0,023146319 0,866969848 -0,023146319 0,866969848
MepemeHHada X 2 0,005328431 0,022122567 0,240859543 0,81315553 -0,042119756 0,052776618 -0,042119756 0,052776618
MepemeHHasa X 142 -0,004304487 0,00220882 -1,94877225 0,07165143 -0,009041935 0,000432961 -0,009041935 0,000432961
MepemeHHaa X 242 0,000054 0,000059 0,921587214 0,3723531 -0,000072 0,000180227 -0,000072 0,000180227
MepemeHHan X 1¥X 2 -0,000521078 0,000270472 -1,926551566 0,07458306 -0,001101183 0,00006 -0,001101183 0,000059

Figure 1 — Regression analysis protocol for flax seeds

Next, we will check the quality of the regression equation.
The determination coefficient is determined using the formula:

, >(3-F) 15,68963
R*= = =0,555867

S(y-7) 28,2255
The value of the coefficient of determination means that the content of soluble solids of
flax seeds depends by 55.5867% on the duration and temperature of extraction.
Calculating the multiple correlation coefficient
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R=+R* =0,745565,0< R<1.

The closeness of the multiple correlation coefficient to one means that there is a close
relationship between the outcome and factor variables.

We will check the adequacy of the developed model using the Fisher criterion. Here the
HO hypothesis is set about the equality of the general variances, i.e. the hypothesis about the
random nature of the dependence is tested.

R n-m-1_ 0745565 20-5-1
1-R? m 1-0,745565 5
Tabular value of Fisher's F test Fraple (5,14,0.05)=0,215714. As F>Fibie the overall

statistical significance of the model is recognized.
Let's check the significance of the multiple correlation coefficient using Student's t-test:

t:i-\/n—m—lz 0,555867 20—5-1=3,537767.
J1-R’ J1-0,745565

Comparing the calculated value with the table t>ttable (0.2915), we are convinced of the
statistical significance of the multiple correlation coefficient.
The quality of the selection of the theoretical equation is checked using the average
approximation error. The average regression approximation error is determined by the formula

Y -v
1y X -y) £100% = ——-104,3896 = 5,21948.
Y 20

F= =3,504422.

A
n

The calculated value of 5.21948 indicates that the model was correctly fitted to the original
data.

Using the structure of the model and data from the regression analysis protocol,
approximating by the least squares method, a regression equation was obtained that describes
the dependence of the yield of dry substances on the duration of extraction and temperature of
the extractant for flax seeds in the following form:

Yl =5,4562+0,4219x, + 0,0053x, — 0,0043x12 + 0,000051622 —0,00005x,x,
A graphical interpretation of the dependence of the yield of dry substances on
temperature and extraction time is shown in Figure 2.
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Figure 2 — Response surface of the dependence of the yield of dry substances on
temperature and extraction time for flax seeds
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Using the experimental data presented in Table 2, we will conduct a regression analysis for
grape seeds. The results of the regression analysis in the form of a protocol for grape seeds are
presented in Figure 3.

PeapeccuoHHGa cmamucmuka

MHOMEeCTBEHHbIN R 0,9665054
R-uBagpat 0,9341328
HopmwuposauHbli R-wBagpat  0,9011991
CTaHAapTHaA ownbKa 0,1753853
Ha6noaeHus 16

[IMCNepCUOHHBIN aHanu3

df SS MS F 3Ha4umocmes F
Perpeccua 5 4,3624 0,87248 28,3641092 0,000013
OCTaToK 10 0,3076 0,03076
MToro 15 4,67

CmaHdapmuas cmamucmuk

Koagguyuenm owubka a P-3va4erue HuxHue 95% Bepxuue 95% HumcHue 95,0% Bepxtue 95,0%
Y-nepeceyeHune 4,145 0,96978709 4,274134027 0,00162636 1,984179707 6,305820293 1,984179707 6,305820293
MepemeHHasn X 1 0,38275 0,040614099 9,424067351 0,000003 0,292256149 0,473243851 0,292256149  0,473243851
MepemeHHas X 2 0,021925 0,004549606 4,819098398 0,000703 0,011787846 0,032062154 0,011787846  0,032062154
MepemeHHana X 112 -0,003375 0,000438463 -7,69733881 0,000016 -0,00435196 -0,00239804 -0,004351957 -0,002398043
MepemenHan X 2A2 -0,000017 0,000012 -1,42543311 0,184490 -0,000044 0,000010 -0,000044 0,000010
NepemenHan X 1¥X 2 -0,000357 0,000058 -6,10085372 0,00011556 -0,00048693 -0,00022641 -0,000486928 -0,000226406

Figure 3—Regression analysis protocol for grape seeds

Next, we will check the quality of the regression equation.

To check the quality of the regression equation, the coefficients of determination, multiple
correlation, the value of Fisher's F-test, the value of Student's t-test and the average error of
approximation were determined.

A —\2
g o0=F) 43624 oo an

Z(y_y)z 4,67

R=+R? =0,966505,0< R<I.

The value of the coefficient of determination means that the dry matter content of
grape seeds is 93.4133% dependent on the duration and temperature of extraction.

P R n-m-1_ 0934133 16-5-1
-k m  1-0934133 5

Tabular value of Fisher's F-test Ftapie5,10,0.05=0.21119. Since F>Fiple the overall
statistical significance of the model is recognized.

tzi-\/n—m—lz 0,966505 16=5-1=11,90884.
V1-R’ J1-0,934133

Comparing the calculated value with the table t>ttable (0.2861), we are convinced of
the statistical significance of the multiple correlation coefficient.
The quality of the selection of the theoretical equation is checked using the average
approximation error. The average regression approximation error is determined by the formula

=28,36411.

n

Y -Y,
A =lz % *100% =%-12,03696=0,75231.
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The calculated value of 0.75231 indicates a good fit of the model to the original data.

Also using the structure of the model and the data of the regression analysis protocol, a
regression equation was obtained that describes the dependence of the yield of dry substances
on the duration of extraction and the temperature of the extractant for grape seeds in the
following form:

¥, =4,145+0,38275x, +0,021925x, — 0,0034x> — 0,000017x> — 0,00036x,x,

A graphical interpretation of the dependence of the yield of dry substances on
temperature and extraction time is shown in Figure 4.
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Figure 4 — Response surface of the dependence of the yield of dry substances on
temperature and extraction time for flax seeds

Based on the results of optimization calculations, it was found that the optimal extraction
parameters were: extraction duration -2...2.3 hours, extraction temperature 40°C and the
percentage of plant raw materials in the extractant - 12%.

4, CONCLUSIONS

Based on the optimization calculations carried out, we can conclude that the optimal
extraction mode for both grape seed and flax seeds are the following parameters: extraction
duration 65...70 minutes, extraction temperature 40°C and percentage of plant raw materials in
extractant - 12%. With this extraction mode, the yield of dry substances in the extractant is 14.78%
for grape seeds, and 14.62% by weight of the extractant for flax seeds.
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Annotation: The article deals with the epidemiological and organizational aspects of early
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The concept of "Screening" in medicine (English screening - screening) is a method of
actively identifying individuals with any pathology or risk factors for its development, based on the
use of special diagnostic studies, including testing, in the process of mass examination of the
population or its individual contingents. The key concept of screening is the detection of
oncopathology at a stage when further treatment changes its prognosis and further clinical course.
It is carried out for the purpose of early diagnosis of a disease or predisposition to it, which is
necessary to provide timely treatment and preventive care. Screening results are also used to
study the prevalence of the disease (or group of diseases) being studied, risk factors for its
development, and their relative importance. The main conditions for screening are the availability
of trained personnel and a standard approach to identifying the trait under study and evaluating
the results. The applied methods should be sufficiently simple, reliable and reproducible. At the
same time, it is necessary that they have sufficient sensitivity and high specificity [1,2,3].

Breast cancer ranks first in the structure of the frequency of malignant tumors of both
sexes in the population with a share of 14.7% (2021 - 15.4%). This situation has been stable since
2004; in addition, breast cancer ranks first and remains consistently in this position in the structure
of female oncopathology.

The morbidity of breast cancer in 2022 in the country as a whole increased to 26.5 per 100
thousand (2021 — 26.3). In the structure of cases, breast cancer occupies the 1st ranking place in
the vast majority of regions and cities of the country, except for three: Akmola, Kyzylorda and
North Kazakhstan regions, where lung cancer takes the 1st ranking place [4].

Above the national average - 26.5 per 100 thousand of us. — morbidity of breast cancer in
10 regions of the country: Abay — 33.3, Akmola —32.7 (2021 — 29.8), East Kazakhstan —44.7 (39.9)
—the highest level, West Kazakhstan —31.2 (28.4), Karaganda — 40.2 (40.1), Kostanay — 37.5 (35.8),
Pavlodar—43.2 (47.4), North Kazakhstan —34.7 (38.2) regions and Almaty city — 35.4 (34.5), Astana
city —31.5(28.4). Below average indicators per 100 thousand of us. in Aktobe - 21.6 (24.3), Almaty
-21.9(17.7), Atyrau - 22.8 (15.7), Zhambyl - 14.2 (15.1), Zhetysu - 22.8, Kyzylorda - 14.6 (14.4),
Mangistau - 14.7 (17.3), Turkestan - 11.3 (11.7) regions and Shymkent - 14.9 (21.9) [4].

Breast cancer ranks third in the structure of causes of death from malignant tumors in the
population of both sexes for the thirteenth year in a row, amounting to 8.1% in 2022 (2021 —
8.7%). In the republic as a whole, mortality from breast cancer decreased by 13.0%, from 6.2 to
5.4 per 100 thousand people.

The regions where mortality from breast cancer is higher than the national average
include: Abay - 10.1 per 100 thousand people (maximum level), East Kazakhstan - 8.0 (2021 - 8.5),
Pavlodar - 7.1 (10.0), North Kazakhstan - 7.0 (11.4), Kostanay - 6.9 (7.5), Akmola region - 6.5 (8.2),
West Kazakhstan region - 5.7 (6.9), Zhambyl region - 5.5 (4.8) and Astana — 6.3 (6.6), Almaty — 6.6
(9.5). The indicators are significantly lower in Aktobe - 4.5 (3.5), Almaty - 4.5 (5.8), Zhetysu - 4.0,
Atyrau - 3.7 (3.0), Kyzylorda - 4.4 (4.1), Turkestan - 3.6 (3.6), Mangystau regions - 2.7 (3.6) - the
lowest level [4].

Mass screening to identify breast cancer patients should mainly involve healthy women
without any signs of the disease or symptoms. Screening not only helps to detect hidden forms of
cancer that can be treated, but also has psychological value for women. As a result of screening,
women are convinced that they do not have breast cancer, and this is the most important
potential success of such programs. While the ultimate goal of screening is to reduce breast cancer
mortality, its immediate goal is to detect cancer before clinical manifestation. However, breast
cancer is a heterogeneous disease, which can significantly affect the effectiveness of screening.
Screening models for breast cancer are usually based on the fact that the majority of detected
tumors are invasive cancers in the early stage of progression. In addition, it must be taken into
account that the detection of cancer (or its precursors) before clinical manifestation increases the
risk of false positive diagnosis [5,6].
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Mammography has a sensitivity of 95% and a specificity of 97%. These indicators decrease
when examining women with denser mammary glands (young age, use of hormone therapy), with
low quality mammography, and also with insufficient qualifications of the radiologist. Detection of
high-grade invasive cancer by screening, when the tumor is not yet detected by clinical
examination (palpation), means the possibility of reducing mortality from breast cancer [7].

Preventive screening for early detection of breast cancer in the Republic of Kazakhstan
includes [8]:

1) mammography of both mammary glands in two projections - direct and oblique in the
mammography room of the city, district polyclinic (mobile medical complex). All digital
mammograms in the presence of a system for archiving and transferring medical images are
copied to CDs and other electronic media and transferred to the server of the mammography
room of the Cancer Center using specialized licensed software integrated between medical
organizations; in case of impossibility of digital transmission - they are printed on X-ray film at a
scale of 1:1 - 100% (1 patient - 1 set - 2 or 4 mammograms) with subsequent transfer to the
mammography room of the Cancer Center;

2) interpretation of mammograms according to the BI-RADS classification (MOt, MOd, M1,
M2, M3, M4, M5) by two or more independent radiologists of the same medical organization -
double reading or different medical organizations: a radiologist of the mammography room city,
district polyclinic (mobile medical complex) - the first reading, and the radiologist of the
mammography room of the Cancer Center - the second reading;

3) in-depth diagnostics - targeted mammography, ultrasound examination (hereinafter -
ultrasound) of the mammary glands, trepanobiopsy, including under ultrasound or stereotaxic
control for histological examination, which is carried out in case of detection of pathological
changes on mammograms (MOd) in the mammography room of the Cancer Center.

4 An average medical worker or a responsible person of the organization of outpatient
care sends the patient for mammography to the district, city polyclinic.

¢ The X-ray laboratory assistant of the mammography room of the city, district polyclinic
(mobile medical complex) performs mammography, fills out a referral for double reading of
mammograms and transmits the referral through information interaction.

4 Radiologist of the mammography office of the city, district polyclinic (mobile medical
complex): fulfills the requirements for the safety and quality of mammographic examinations;
evaluates the quality of the images provided and the correctness of the installation; performs
repeated mammography in the MOt category (technical errors of mammography); determines the
radiological density of the mammary glands on the ACR scale (A, B, C, D) indicating this parameter
in the study protocol; conducts the first reading of mammograms with interpretation of the BI-
RADS classification results. In the MOd category (undetermined or suspicious radiological changes
requiring additional examination), the study protocol indicates the predominant pathology:
education, asymmetry, violation of architectonics, microcalcifications; sends mammograms,
electronic copies of mammograms through the archiving system and transfer of medical images
to the workplace of the mammography office of the Cancer Center together with directions for
double reading of mammograms; directs low—dose computed tomographic images through the
system of archiving and transferring medical images to the workplace of the computer
tomography office of the Cancer Center together with copies of images recorded on CD-ROMs or
other electronic media and directions for double reading.

4 The radiologist of the mammography room of the Cancer Center: evaluates the quality
of the provided images and the correctness of the styling. Viewing digital x-ray images transferred
to the server or on digital media (CD, DVD) is carried out on a monitor for interpreting digital x-ray
images with a resolution of at least 5 megapixels, which has a certified grayscale transmission in
accordance with the DICOM standard; conducts a double (second) reading of mammograms with
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the interpretation of the results according to the BI-RADS classification, using, if necessary, archival
images. Organizes the third reading according to indications. With double reading, an independent
interpretation of the images is carried out (blinding method - the second radiologist does not know
the results of the first reading); in the MOm category (technical errors in mammography),
recommends repeat mammography; in the MOd category (uncertain or suspicious radiographic
changes requiring additional examination), the study protocol indicates the predominant
pathology: education; asymmetry, violation of architectonics, microcalcifications; recommends
that the outpatient care organization, according to indications, invite the patient for in-depth
diagnostics (targeted mammography, ultrasound of the mammary glands, trephine biopsy,
including under ultrasound or stereotaxic control, followed by histological examination of the
material); collects and archives all mammograms (films and electronic media) made as part of the
examination. The shelf life of mammograms is at least 3 years after leaving the age subject to a
screening study; the results of the double (second) reading are transferred to the outpatient care
organizations through information exchange.

4 Indications for in-depth diagnostics are the conclusions of double reading mammograms
MOd (uncertain or suspicious X-ray changes requiring additional examination).

4 In-depth diagnostics is carried out in two stages. At the first stage, ultrasound is
performed, according to indications, targeted mammography, possibly with an increase (with
asymmetry, violation of architectonics and the presence of microcalcifications). When visualizing
a suspicious pathology (M4 and M5), the second stage is performed - trepanbiopsy, including
under ultrasound control and stereotaxic control for histological examination.

4 Histological examination is carried out in the laboratory of pathomorphology or
pathological bureau. Morphological interpretation of the biopsy is carried out in accordance with
the recommendations of the World Health Organization.

4 Physician or responsible person of the outpatient care organization:

1) upon receipt of a mammography result according to the BI-RADS classification:

- in case of MOt (technical errors in mammography) - sends the patient for a second X-ray
examination to the mammography room of the city, district polyclinic (mobile medical complex);

- with M0Od (undefined or suspicious X-ray changes requiring additional examination) -
sends the patient for in-depth diagnostics to the mammography room of the Cancer Center;

- with M1 (no changes detected) - recommends that the patient undergo a follow-up
mammography examination after 2 years. With radiological density of the mammary glands, C and
D are sent for ultrasound of the mammary glands to exclude a false-negative result of
mammography;

- with M2 (benign changes), refer the patient for a consultation with an oncologist
(mammologist) of the clinical diagnostic department, followed by a screening mammography
examination after 2 years;

- with M3 (probable benign changes) - sends the patient for short-term dynamic radiation
observation to the local doctor with the recommendation of control mammography or ultrasound
in 6 months;

- with M4 (signs that cause suspicion of malignancy), M5 (practically reliable signs of
malignancy) and if it is technically impossible to perform a trepanbiopsy or a biopsy is refused, a
referral to an oncologist (mammologist) of the clinical diagnostic department for dynamic
observation and decision on the verification of the identified pathology;

2) upon receipt of the result of a histological examination:

- benign education - refers the patient to an oncologist (mammologist) of the clinical
diagnostic department for dynamic monitoring, followed by a screening mammography
examination after 2 years;

- formation with an indeterminate malignant potential or carcinoma in situ - refers the
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patient to the Cancer Center for consultation and treatment, followed by dynamic observation by
an oncologist (mammologist) of the clinical diagnostic department at the place of her attachment;

- malignant neoplasm - refers the patient to the Cancer Center for treatment and follow-
up;

3) communicates the results of the screening examination to the patient in any available
way (by telephone, in writing, through electronic means of communication);

4) enters the results of double reading, in-depth diagnostics, histological examination,
recommendations of the radiologist of the Cancer Center mammography room into the
information system.

Establishing the size of the primary tumor is especially important in screening. Tumor size
is an important criterion for evaluating the quality of screening and determining the ability of X-
ray mammography to detect non-palpable tumors. Therefore, it is extremely important that
pathologists measure tumor diameter as accurately as possible. The smaller the size of the primary
tumor, the greater the likelihood of error in determining its size.

Now, regarding the results of breast cancer screening. Mammography screening identified
1,570 cases of breast cancer in 2022 (1,402 in 2021). The cancer detection rate increased from
1.78 to 1.94 per 1000 examined. The best result is in the Karaganda region — 2.63 per 1000 women
examined. Low detection rate per 1000 examined, compared to the republican average, in Atyrau
(1.72), Zhambyl (0.58), Kyzylorda (1.68), Mangistau (0.42 - worst result), Turkestan (1.22) regions
and cities Astana (1.5) and Shymkent (1.58). Compared to 2021, there was an increase in the
detection of breast cancer in 9 regions, with the exception of Aktobe (decrease from 2.87 to 2.19
per 1000 women examined), Karaganda (from 2.73 to 2.63), Mangistau (from 1.10 to 0.42), North
Kazakhstan (from 3.27 to 2.31), Turkestan (from 1.36 to 1.22) regions and cities Astana (from 1.54
to 1.50), Almaty (from 2.24 to 2.18) and Shymkent (from 2.35 to 1.58).

In 2022, the proportion of patients identified during screening studies with early stages of
breast cancer (stage 0-1) was 50.2% during screening (in 2021 - 47.9%),

A high proportion of stages O-l breast cancer (over 50%) was recorded in 8 regions (in 8 in
2021): Akmola, West Kazakhstan, Karaganda (70.8% - best result), Pavlodar, North Kazakhstan,
Turkestan regions, cities Astana and Shymkent. Low levels of early detection of breast cancer
(below 40%) were noted in Aktobe (19.3% - worst result), Zhambyl (34.8%), Kostanay (39.5%),
Mangistau (27.3%) regions and Almaty (37.3%). Localized cancer (0-l and Il stages) amounted to
96.2% (2021 - 95.5%), while not a single case was detected in stages IlI-IV in Atyrau, West
Kazakhstan, Zhambyl, Kyzylorda, Mangistau, Pavlodar regions, Astana and Shymkent. A total of 46
cases of breast cancer in stage Ill and 14 in stage IV were identified (52 and 11, respectively).

Summing up, we can state that the obtained satisfactory results of breast cancer screening
can be achieved only with its proper organization, high quality of conduct, active participation in
the medical examination of the population, and the use of highly sensitive instrumental methods
of preventive examination. High-quality screening of breast cancer leads to early diagnosis of
various precancerous diseases and malignant neoplasms at an early stage, which, in turn, allows
for timely treatment and improved prognosis. Surveyed target groups who, for one reason or
another, do not participate in this screening should be informed that there are no other screening
methods that could also effectively reduce mortality from breast cancer.
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Yaradicl yazi sanati- adabi metamorfoz
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bas musallim, Azarbaycan Dillar Universiteti (Baki sah., R.Behbudov kii¢. 134)

Acar sézlar: yaradici yazi, transformasiya, nasr, tarciima, nazm
Kntoyesble c108a: meop4eckoe NUCbMO, MPAHCHOPMAUUS, Npo3a, nepesod, N033us
Key words: creative writing, transformation, prose, translation, poetry

Yaradici yazi _ adabi macaradir, distincanin sozlar, metaforalar va melodiyalar aleminda
cicaklanmasina imkan veran bir macara.

Bu magaladas, yaradici yazi senatini, asarlarin transformasiya Usulundan istifade edarak
arasdiracagiq. 9dabi metamorfoz yaratmaq UGc¢ln mdiraciat edacayimiz ilk nimuna, innovativ
yaradiciligr ile mashur olan fransiz yazicisi Jorj Perekin (Georges Perec) bir sira saxsi xatiralarini aks
etdiran “Xatirimdadir” (Je me souviens) adli asaridir.

[...]

Je me souviens qu'un coureur de 400 metres fut surpris en train de voler dans les vestiaires d'un
stade (et que, pour éviter la prison, il fut obligé de s'engager en Indochine).

Je me souviens du jour ou le Japon capitula.

Je me souviens des scoubidous.

Je me souviens que j'avais commencé une collection de boites d'allumettes et de paquets de
cigarettes.

Je me souviens des « Dop, Dop, Dop, adoptez le shampoing Dop ».

Je me souviens de I'époque ol la mode était aux chemises noires.

Je me souviens des autobus a plate-forme : quand on voulait descendre au prochain arrét, il fallait
appuyer sur une sonnette, mais ni trop pres de l'arrét précédent, ni trop prés de l'arrét en
guestion.

[...]

Georges Perec, Je me souviens, collection P.O.L., © Hachette, 1978

Har bir cimlasi “xatirimdadir” s6zU ils baslayan ssarinds, yazicl giindalik hayatinda bas
veran 480 kicik hacmli xatiradan bahs edir va biz de oxucunu bu siyahini davam etdirmaya davat
edirik.

Oz hayatimizi aks etdirmak Uclin, asardan gatirdiyimiz bu kicik nimunadan ilhamlanarag,
elaca da, eyni qurulusu saxlayarag mazmunu dayismakls, yeni bir seir yaradacagiq (nasrls da yazila
bilar) :

Je me souviens des soirées d'été,
Je me souviens des éclats de rire,
Je me souviens des réves étoilés,
Je me souviens de la mer qui inspire.

Je me souviens de I'odeur du pain,

Je me souviens du vent dans les arbres,
Je me souviens de la rosée du matin,
Je me souviens des nuits sans étoiles.
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Belalikle, bu yanasma biza, emosiyalarimizi, xatiralerimizi ifads edarak, 6zimuzs xas asar
yaratmagla, moévcud qurulusu goruyub saxlamaga imkan verir.

Bu yanasma yaddas, saxsiyyat va nostalji hisslari culgayan bir disliinca olmagla yanasi, har
bir xarici dil dyranan sagird, talabays, 0z seirini yaratmagla, yaradicilig ve dil bacarigini inkisaf
etdirmak imkani verir.

Badii ifadanin muxtalif formalari arasinda, poeziya 6z gozalliyi, ifada tarzi va dil zanginliyi
ilo secilir. Azarbaycan poeziya incilarindan istifade etmakla poetik metamorfoz yaradan XX asr
sairlarimizdan olan Rifat 9hmadzads, XIV-XV asrlarda yasamis Azarbaycanin mashur gazalgi sairi
imadaddin Nasiminin “Sigmazam” radifli emblematik gszalindan ruhlanarag,

“Manda sigar iki cahan, man bu cahana sigmazam,
Govhari-lamakan manam, kdvni makana sigmazam”.

Bir o gadar ki, sismisam, indi bu cana sigmazam,

Lap bela dograsan mani, alli tiyana sigmazam.

[...]

S6hbat uzanmasin dayis, manimc¢ln acma taza is,

Qarsida meydanim genis, dénga-dalana sigmazam.

[...]

Rifat ohmadzads “Halalik”. Seirlar. B. Yazigi, 1991.
0z adabi irsina yeni calar gatmisdir.

R. @hmadzadanin M.9.Sabirs, C.Cabbarliya, M.MUsfiga, S.Rlstama, Asiq @lasgars, H.Arifs,
M.Flzuliys, N.Xazriys, ©.Nazmiys va digar adiblara naziralari da var.

indi isa yuxarida adlari sadalanan sairlardan M.Msfige miraciat edak. Onun “Yena o bag
olaydl” seirinin avvalinda galan eyni misrani saxlamagla va ya “yena o bag olaydi” misrasindaki “o
bag”1 “o glin”, “o an” va s. ila avaz etmakls, seirda 6z duygularimizi ifads eda bilarik.

Belslikls, sonradan yaradilan seir orijinal variantdan mana etibarila farglanacak.

Yuxarida qgeyd etdiyimiz kimi, talebaler Azsrbaycan dilinds vyaratdiglari poeziya
ndmunalarini yiyalandiklari xarici dile tarcimsa etmakls, eyni zamanda xarici dil gabiliyyatini da
inkisaf etdirmis olurlar.

Seir yazmagin bir sayahat oldugunu disltnsak, demsali, yaradiciligimiza sarait yaratmaliyiq
ki, 5zimUzU ifads edan kalmalarls bu sayahasti hayata kecira bilak.

istifada olunan adabiyyat siyahisi:

Perec, Georges. “Je me souviens.” Editions Hachette, 1978.

Cummings, E.E. “Complete Poems, 1904-1962.” Liveright, 1994.

Kennedy, David. “The Art of Poetry Writing: A Guide to Creativity and Technique.” Wiley, 1996.
Johnson, Mary. “Exploring Experimental Poetry: A Comprehensive Guide to the Avant-Garde
Tradition.” Routledge, 2013.
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CONNECTING THE DQOTS: KATE CHOPIN'S
LIFE AND THE ARTISTIC REALITY IN THE
AWAKENING

Adisbekova Zhanyl
Master degree holder of Kyrgyzstan-Turkey Manas University, Kyrgyzstan, Bishkek

Abstract

Kate Chopin was most intrigued by the internal, spiritual life of women and how it
intertwined with the societal roles imposed on them, among all aspects of human existence. This
article engages in a thorough exploration of Chopin's biography, unraveling the layers that shaped
her novel “The Awakening.” It exposes the unconventional lens through which Chopin viewed
women, portraying them as independent and contemplative individuals, exemplified through the
character Edna Pontellier. The formation of the writer's artistic world was undoubtedly greatly
influenced by the era and the family, where the groundwork for gender individuality was
established. Many scenes depicting everyday life, descriptions of locales, and the lives of Creole
families, as well as the personal characteristics of the female heroines, coincidentally align with
the author’s life paths, individuals from her own life, and her genuine life interests.

Keywords: Kate Chopin, The Awakening, biography, gender identity, societal norms,
spiritual exploration, women's inner lives, family dynamics.

According to professor of philosophy Alison Stone, our reliance on others for care and
support, known as natal dependency, begins in childhood. These connections play a significant
role in shaping our personalities, especially through processes like identification in psychoanalysis
(Stone, 2019).

The family that young Kate grew up in was anything but ordinary. Her connection to the
French and Creole upper class of St. Louis, as noted by Per Seyersted in his critical biography of
Chopin, extended nearly to the establishment of the village in 1764 (Seyersted, 1980). Her father,
an Irish immigrant, achieved great success as a merchant in a new territory. Through his ambitious
and gracious demeanor, he gained acceptance into the social elite of Saint Louis, including families
like the Faris. In the interview with Kate’s son, Felix, Seyersted teel that the writers’ earliest
recollections centered around her father who was “agreeable and understanding.” There is a story
when he took his inquisitive daughter to the Cathedral he went every morning and where she was
disappointed, but could never tell why. Here we can discern her inner attitude and feeling towards
religion which is also reflected in “The Awakening.” Edna tells Adele Ratignole that as a child she
was “running away from prayers”, and until now, though she “never thought much about religion-
just driven along by habit” (Walker, 1993, p.38). However, she is told to get really excited when
her dad showed her his store and the busy riverfront.

According to Erikson's psychosocial development theory, the key role of young children in
building trusting relationships with adult caregivers or educators is essential for fostering identity
development (1950). After Chopin's father died in a train accident, her great-grandmother
embraced the responsibility of guiding and assisting the child in “understanding life and its
vagaries” (Seyersted,1980, p.17). She aimed to teach her to confront life's challenges with
unwavering confidence, without any sense of self-consciousness, hesitation, or embarrassment.

Raised by her mother, grandmother, and great-grandmother, all of whom were widowed
at a young age and never remarried, Kate had a unique upbringing, which explains her becoming
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a courageous woman from "the child with the questioning brown eyes and expressive face and
inquisitive mind" to write an immensely controversial novel for her era.

Kate Chopin's mother, Eliza Faris O'Flaherty, led an active social life and was a member of
the French-Creole society in St. Louis.Kate's great-grandmother, Victoria Verdon Charleville,
according to Rankin, had the greatest "influence on the girl's mind, heart, and life and awoke a
penetrating interest in character, particularly in independent, determined women," by telling
guite intimate stories about the city's founders and enterprising men and women of the Louisiana
territory (Seyersted,1980). Chopin’ s great-grandmother also cultivated in her a taste for
storytelling, a relish for the intimate details about historical figures in Louisiana, and an unabashed,
unhesitant, even unjudgmental intellectual curiosity about life.

Living in such an environment, Chopin, from a young age, sees women as independent
individuals, not merely appendages to men, serving to adorn their leisure and perpetuate the
lineage. Her childhood was marked by an independent and rebellious character. During the Civil
War, when Union forces occupied her hometown of St. Louis, Missouri, and raised their flag over
her home, thirteen-year-old Kate tore it down and refused to surrender it, even under the threat
of arrest. As a result, she earned the nickname “Littlest Rebel” (Seyersted, 1980, p.17).

In this context, Madame Charleville can be considered a prototype for the elderly Madame
Reisz in the novel. The old pianist, described as "a self-assertive, disagreeable, and unpleasant no
longer young little woman," has a significant influence on Edna's transformation. Madame Reisz is
also portrayed as the "partially demented" by the male-chauvinist society of Chopin's time, like
Alcee Arobin, for her choice to reject societal norms and live in exile. Kate’s great-grandmother
was not conventional in her lifestyle, too. She was a widow in her second generation who never
remarried. She encouraged Kate’s artistic growth by teaching her the piano, but also taught her
“to explore unconventional ideas” like the “queer things said in a bantering way by Madame Reizs,
which Edna acknowledges, you don’t notice at the time but you find yourself thinking about
afterward” (Walker, 1993, p.106).

If Madame Charleville directed Kate’s mental and artistic growth, Ednais greatly influenced
by Madam Reizs who describes herself as “foolish and old” and initiates her into the world of art.
As Elaine Showalter writes in her article from the feminist perspective, Mademoiselle Reizs seems
“to reach Edna’s spirit and set it free” (Walker, 1993, p.214).

Madame Reizs’ maternal and powerful figure could be a portrayal of Kate’s childhood
memories of her patron, Madam Charleville. She calls Edna “ma belle” and “ma reine,” treats her
like her daughter, and becomes her confidante. She is pleased by Edna’s unexpected short visit.
Reizs takes Edna’s “hand between her strong wiry fingers” (Walker, 1993, p. 84).Her instructions,
such as “be careful; the stairs and landings are dark; don’t stumble” (Walker, 1993, p. 87) may
echo what Kate Chopin heard from Madam Charleville.

Simultaneously, Reizs strongly advises Edna to be stable and strong. Edna tells Arobin that
when she left her the other day, she embraced her and felt her shoulder blades to see if they were
strong. ‘The bird that would soar above the level plain of tradition and prejudice must have strong
wings. It is a sad spectacle to see the weaklings bruised, exhausted, fluttering back to earth”
(Walker, 1993, p. 106)

Furthermore, the old pianist’s music, described as “turbulent, insistent, plaintive, and
soft,” brings Edna to tears. She comes to listen to the piano playing. According to Chopin’s
biographers, Chopin was taught to play the piano by Madam Charleville, leading us to assume that
the character is drawn from real life. Sister Garesche, Seyersted, writes, recalled in 1930 that Kate
Chopin’s musical talent was remarkable, she played the piano both by are and note. She observes,
that Kate would go to the opera of one evening; then the next morning be able to reproduce by
ear the parts she liked best (Seyersted, 1980, p. 24).
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According to Pen Seyersted, besides Kate’s outside the home, Kate had a close friendship
which “lasted all through childhood and youth” with Katherine Garesche, a girl of her own age,
they were constantly together with. The fact that their friendship was interrupted by her entering
the Sacred Heart Convent as a religious in 1870, prompts us to contemplate about Kate’s
relationship with religion.

The two girlhood friends initially met at the Academy of Sacred Heart, an institution “which
concentrated on religion, wanting to give the young ladies a secure “anchorage in faith” and
preparing them for future roles as “Christian home-makers, Catholic wives and mothers.” Kate
Chopin found herself immersed in a devoutly religious environment that expected her to adhere
to the same beliefs. In a social circle dominated by women and within the confines of her home,
there was an implicit assumption that she should unquestionably submit to authority and conform
to the role of a “devoted wife and mother in the traditional manner.” However, Kate's formidable
personality resisted this expectation; she rejected the potential for despondency found in religious
literature, opting instead to “follow her inclinations” and align herself with “blue stockings,”
defined as “Ladies who cultivated learned conversation” (Seyersted, 1980, p.29).

Various writers and literary scholars have explored the concept of authors using characters
as a medium to articulate their thoughts, beliefs, and perspectives. Kate Chopin is one such writer
who employs the character of Edna to effectively convey her own narrative. In The
Awakening,Edna confides in Adele, expressing her aversion to prayers and the Presbyterian service
because it leaves her feeling cold. She elaborates, stating, “... during one period of my life, religion
took a firm hold upon me; after | was twelve and until now - | never thought much about it”
(Walker, 1993, p.38). This aligns with Seyersted's findings regarding Chopin's nuanced attitude
towards religion.

In 1868, upon completing her academy education, Kate Chopin made her debut. According
to her diaries, the debutante beauty found social engagements and dances burdensome, as they
obligated her to interact with people “whose only talent lies in their feet," diverting her from her
cherished pastimes: “my dear reading and writing, which | love so much, suffer from a lack of
attention.” In many respects, she still appeared to be a “conventional society belle”; her
amusements were similar to those of many other romantic young girls (she mentions, for instance,
a "visit to the churches by moonlight”) (Seyersted, 1980, p.27).

Similar appearance descriptions are attributed to Kate Chopin, thanks to biographer L.R.
Wipple, who wrote, “She had brown eyes, that looked right at you.” Mrs. Pontelier’s eyes are
described to be “quick and bright; they were a yellowish brown, about the color of her hair. She
had a way of turning them swiftly upon an object and holding them there as if lost in some inward
maze of contemplation or thought” Kate writes (Walker, 1993, p. 24). However, she was described
as "rather handsome than beautiful," in contrast to Kate, whom Alexander DeMenil, a St. Louis
editor familiar with Kate from childhood, characterized as "not only brighter, but also more
gracious and handsomer than any other young woman in the city" (Seyersted, 1980, p.23).

Kate Chopin was “the object of great admiration” (Seyersted, 1980, p.24), and a true
embodiment of a “conventional society belle” just like Adele Ratignole in The Awakening. The fact
that Chopin had a knowledge of her charm and a total acceptance of how people perceived her
beauty is clear from her notes, where she writes: “l am invited to balls. So | go.” Her childhood
friend, Sister Garesche’s recollections about Chopin add more credibility to the above-mentioned
conclusion. “She had a remarkable self-possession, a certain poise of manner, though very sweet
and simple”(Seyersted, 1980, p. 24).

This ability also showcases Kate’s power of observation and her ability to capture people’s
attention, forming them into words for characters that seem real in her books. In the description
of Adele Ratignole in "The Awakening," autobiographical elements of the author’s features are
evident. Chopin writes about Adele Ratignole, “she was the embodiment of every womanly grace
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and charm.” Unlike Edna Pontellier, “there was nothing subtle or hidden about Adele’s charms;
her beauty was all there, flaming and apparent” (Walker, 1993, p. 29).

Just like appearance descriptions of Kate Chopin blended into two female characters of the
novel, the roles of a woman the author played in real life, being a rebel and conventional at the
same time, there is a duplication of identity. In the face of Adele, Kate shows her own gentle and
domestic side, which she truly possessed. Later, in a new status as a New Orleans housewife, Kate
writes that she “staggered at the amount of unpacking and washing.” She also became a mother
of six between 1871 and 1879.

Kate Chopin married a French-Creole man, like Edna Pontellier. According to informants,
Oscar Chopin was a “true man” who allowed Kate to be who she was. He accepted her individuality
and, for that, deserved his wife’s devotion and love. When Kate Chopin later, in "The Awakening,"
made her heroine’s husband a New Orlean’s Creole businessman, we might perhaps expect him
to reflect the personality of Oscar. But Leonce Pontellier has little contact with Edna, his wife, and
regards her as a piece of property, whereas Oscar understood and gave freedom to Kate
(Seyersted, 1980, p.38).

Leonce spends most of his time at the Klein’s, whereas Oscar always preferred his wife’s
company. He realized that Kate was unique and allowed her to follow herinclinations, for example,
in “dressing unconventionally, exploring the city on her own” (Seyersted, 1980, p.38). Leonce, on
the contrary, is concerned with “les convenances.” He scolds Edna for being out on Tuesday, when
she was supposed to receive callers, saying: “Why, my dear, | should think you’d understand by
this time that people don’t do such things; we’ve got to observe les convenances if we ever expect
to get on and keep up with the procession,” says Leonce (Walker, 1993, p.73).

The unexpected change in Edna’s behavior might have been Kate Chopin’s possible
conduct if she hadn’t married “a true man.” If she had been in her heroine’s shoes, she would
have behaved in the same way. It seems that with "The Awakening," she wanted to show how her
life could have turned out if she hadn’t been raised in an unconventional family and met Oscar.
Edna’s awakening seemingly has deeper roots not discussed in the book. In the novel, we don’t
observe any character or situation that directly tells us had influence on Edna. There is one scene
in which she is described reading Emerson. The heroine did not attend any “women’s clubs or has
been associating herself with pseudo-intellectual women - super spiritual superior beings.” As a
reader, we can’t explain, just like Mr. Pontellier couldn’t explain to Dr. Mandelet how Edna’s
“attitude toward him and everything and everybody changed” (Walker, 1993, p.88).

So, we can suppose that Edna, as a representative of many women of 19th-century
America and as a symbol of defiance of the cult of womanhood, is a collective character. She was
created by Chopin, bestowing her traits and all other traditionally suppressed women. Edna, like
Kate herself, was left in the middle of two worlds. One part of her was not satisfied with her social
position, and the other part wanted to conform for the sake of her family.

We also know that Oscar was rebuked by relatives for “forgetting his ‘duty,” which,
presumably, was to make her conform to their rather strict rules for the behavior of ladies. Kate
Chopin enjoyed smoking, she had more freedom than her heroine. But while she had a strong will
of her own, she was also gentle and considerate” (Seyersted, 1980, p.39). Edna’s words about
sacrifice she would do for her children, but refusal to give herself are also controversial. The fact
that Kate could portray women’s challenges and the burden they had to bear, being partially
involved in that kind of situation in her real life, makes the novel even more poignant and shows
Kate’s deep sympathy and that she really cared about the women’s role in the 19t century.

Moreover, the novel's conclusion poignantly illustrates the typical outcome when women
like Edna make the bold choice to rebel against societal norms and prioritize their own desires
over familial and societal expectations. Edna finds herself entangled in a metaphorical Bermuda
triangle, torn between three distinct corners. The first corner embodies Adele Ratignole,
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symbolizing the conventional and predictable life expected of a woman. The second corner hints
at the prospect of embracing independence, mirroring the life of an artist exemplified by
Mademoiselle Reizs. Lastly, the third corner signifies the complex and inevitable responsibility tied
to motherhood. Stuck in the middle, Edna experiences confusion and internal strife. In her quest
for liberation from societal constraints, she resolves to dive deeper, seeking clarity and resolution
at the metaphorical bottom.

Conclusion

In conclusion, this exploration of Kate Chopin's life and its intricate connection to her
literary masterpiece, "The Awakening," reveals a profound interplay between personal
experiences and artistic creation. Chopin's unconventional upbringing, marked by strong female
influences and a rebellious spirit, laid the foundation for her portrayal of independent and
contemplative women, epitomized by the character Edna Pontellier. The parallels between
Chopin's life and her novel are striking, evident in the alignment of everyday scenes, character
traits, and societal dynamics.

Growing up in a non-traditional family with a strong matriarchal presence, Chopin's
childhood defiance and exposure to diverse perspectives shaped her into a courageous woman
who challenged societal norms. Her close relationship with her great-grandmother and the
intellectual stimulation provided by her family contributed to her development as an artist. The
echoes of her familial experiences resonate in the vivid characters she brings to life in her literary
works.

By dissecting Chopin's life and its reflections in her characters, the analysis highlights the
author's profound impact in articulating the suppressed struggles of women in the 19th century.
In summary, Chopin's masterful narrative serves as a timeless representation of the feminine
experience, transcending the limitations of her era and reshaping perceptions of women's roles in
literature and society.
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Abstract.

Every society experiences conflicts, there is no society without conflict, from year to year
between states the definition of rights over territory, resource scarcity, and competition and
contentious relations related to the global population are escalating. Therefore, the opportunities
for international conflicts prevail. Even in ancient times, the third neutral side intervened in the
settlement of conflicts. Since then, many changes and adjustments have been made to this service,
although the meaning and role of this service is growing today. International conflicts are resolved
through peaceful and coercive measures developed by the international community to limit the
aggression of states. In addition, there are ways of official and official regulation. A wide variety of
ways to resolve conflicts with third-party intervention creates conditions for conflicting states to
leave the conflict zone.

Keywords: international mediator, disputing factions, resolving international conflicts.

Introduction. The intervention of third parties in the way of conflict resolution originates
in the history of mankind as the only means of conflict resolution, that is, starting from the era of
ancient Greece and ending with widely used in the twentieth century. We know that the resolution
of conflicts on the territory of the former Yugoslavia and Northern Ireland, the cessation of military
conflicts in the post-Soviet space and Cyprus, the resolution of problems between conflicting
parties in the Middle East are the result of the intervention of international mediators.

In modern conflicts, it is extremely rare for only the conflicting parties to participate.
Conflicting parties often have direct or indirect support from a third party, and in turn those third
parties have direct or indirect interests in the conflict. It can be emphasized that after the Second
World War, most conflicts in the world are resolved with the help of third parties. Thus, the study
of the role of third parties in conflict management has value, whether theoretical or applied.

To date, mediation is not clearly defined, and its place among such conflict resolution
methods as “good deeds” or conflict management has not been determined. The lack of clarity, in
turn, gives freedom of flexibility, mobility and initiative to international actors seeking to resolve
conflicts. The last decade has been characterized by numerous proposals for mediation initiatives
in all regions of the world, the activities of new mediators such as the European Union, and even
in the example of Finland, mediation has been declared the basis of the state brand.

The purpose and task of the research. In this article, the mediation service is defined as a
third party - an individual, state, group of states, international organizations, etc., who recognizes
that conflict resolution is the main problem rather than satisfying the third party's own interests
in order to peacefully settle the conflict or bring the conflicting parties to a compromise on the
level of certain issues.
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The main element of the analysis of a specific activity is the assessment of its effectiveness.
What is the indicator of the effectiveness of the mediation service? Can the acceptance of the
peace plan proposed by the mediator with the conflicting parties be a proof of the effectiveness
of this service? What conditions contribute to the effectiveness of mediation? What type of
mediator is considered effective? These are just the main questions that require answers.

Research method. Discussion and comparative method were used during the research
work.

J. Berkovich and T. According to Ananoson, the fruitful result of mediation is an agreement
to cease armed actions, individual settlement of conflicts or full settlement [1]. And in our opinion,
such a definition is very abstract and does not define the difference between the concepts of
effective conflict settlement and effective mediation, because the primary goal of the conflict
mediator is the fact of conflict settlement. In addition, the goals of the mediator may include
intermediate goals, such as achieving negotiations or organizing a meeting of the leaders of the
conflicting parties.

Some scholars explain that the victory of the mediation service is a situation in which both
conflicting parties, whether formal or informal, recognize the mediator and the mediation service
within five days after the first attempt [2]. After such a definition, the effectiveness of the
mediation activity is disconnected from the conflict settlement process, and this, in turn, destroys
the meaning and purpose of the mediation activity.

It should be noted that reaching a compromise may not be the goal of mediation. For
example, J. According to Barton, in any human relationship, there are continuous conflicts in the
distribution of resources, services and rights. And in some cases, especially when the source of
disagreement is material resources, compromises and flexibility are acceptable. In such cases,
according to him, traditional means of conflict settlement - force, negotiation, mediation and
arbitration - can be used. However, there are conflicts where it is impossible to find a compromise.
These are situations in which goals and values, such as group identity and individual recognition,
are not distributed as material resources. Such conflicts usually include ethnic conflicts [3]. Thus,
he believes that mediation is a means of settling conflicts where the main cause of disagreement
is material resources and where a compromise can be reached. However, modern conflicts are
rarely based on a single disagreement, rather they are composed of complex interrelated issues.

V. Zartman and V. Another group of researchers, led by Smith, interprets the mediator's
goal as a starting point, equating the effectiveness of mediation with its effectiveness. This theory
has been criticized because it is difficult to compare goals, especially when they are linked to
symbolic categories [4].

When using mediation services, you need to be able to choose the right time, that is, you
need to be able to determine when the conflicting parties are ready to accept the services of a
third party.

Many researchers agree that the effectiveness of conflict resolution work depends on the
ability of mediators to choose a convenient time for intervention. However, in a scientific
environment, at what level of conflict is it appropriate for a mediator to intervene, and can such
situations be artificially created? There are many opinions. Although the majority opinion says that
it is more effective to intervene in the early stages of the conflict, it is agreed that for the mediation
to be successful, it is more effective to intervene in the "dead point" stage of the conflict, that is,
when the parties are unable to agree to stop or settle the conflict on their own.

The situation in Syria in 2012 showed that the parties are not ready to settle the conflict.
InJuly 2012, the international community believed that the main mediator of that period - former
UN Secretary General Kofi Annan, who was recognized as a master negotiator in his time - would
be regulated. For months, diplomats have been eyeing Kofi Annan's plan to negotiate an end to
the armed conflict and form a unified interim government under the leadership of observers.
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However, this plan did not work. The main problem was when the conflicting parties were still able
to continue the military conflict, were not deadlocked, and their desire for victory was not
extinguished, that is, they were not ready to agree to each other's demands. In addition, despite
the mandate and candidacy, which was fully supported not only by the members of the UN
Security Council, but also by the League of Arab States, other players of the international
community did not stop intervening in the conflict on their own, which in turn prevented the
adoption of the position proposed by the official mediator. . Only in 2017, the participants of the
Syrian conflict showed interest in resolving the conflict. The activity of regulating this issue was
transferred to the competence of Kazakhstan.

Many factors affect the effectiveness of mediation, but the most important is the desire
and interest of the conflicting parties to find a solution. J. Berkovich, V. Zartman, S. Fuval, J. In
many of his works, Rubin proves the following idea: the more the conflicting parties are interested
in ending the conflict, the more the mediator will have the opportunity to use conflict resolution
tools to the maximum extent and the mediation activity will be effective. And J. Berkovich and S.
Lee believes that such motivation can be created through pressure. In our opinion, such tactics
are contrary to the principle of voluntariness of mediation.

When the conflicting parties reach the point of mutual elimination, the intervention of a
mediator, in our opinion, only leads to the signing of agreements on the cessation of armed
conflicts. And, to achieve great results, the mediator needs to take into account the political
conditions on the world stage. For example, according to former US President Jim Carter, a famous
mediator, encouraging changes took place in the late 1970s, most notably Egypt's renouncing its
alliance with the USSR and entering into friendly relations with the US[5]. It was a "very profitable
period" for Washington, that is, it was time to offer its mediation services, because it was at that
time that the alliance with Egypt would allow the resolution of the Middle East processes. Also,
closeness with this one country of the Arab world dispelled misunderstandings during ideological
conflicts and created confidence.

Although the conflicting parties understood the need for mediation, they had a different
approach to the situation. For Israel, a cessation of hostilities, mobilizing economic costs as well
as psychological costs, has reduced military costs and encouraged mediation initiatives to block
Arab demands for a complete military withdrawal from the occupied territories. Egypt was open
to US proposals, because A. Sadat sought to maintain tactical military advantages, avoid the
multilateral negotiation format in Geneva, and maintain his position as a leader in the Arab world.
Thus, the lack of alternatives and the pressure of the situation forced the parties to accept
American mediation under the leadership of G. Kissinger [6].

Successful mediation depends on determining the effective period of intervention, that is,
only it is necessary to take into account not only the internal situation of the conflict, but also the
situation of the external political environment. In the early 1990s, five members of the UN Security
Council unanimously agreed to settle the conflict in Cambodia, where the threat of the "Cold War"
and the escalation of the conflict to neighboring states was unprecedented.

The international context, i.e., the conditions under which conflicts take place in
international relations and the mediating initiatives to settle them, strongly influence the success
of that activity. During the "Cold War", the development of the situation was inevitably influenced
by the confrontation between the USSR and the USA, which was ready to intervene at any time
and could dramatically change the balance of power. At the beginning of the 21st century, the
situation changed, and now the mediator had to take into account a number of factors of
international relations: the interests of major players and regional actors, the state of competition
for leadership in the region, bilateral relations between the conflicting parties, the regional
security system, etc. In addition, attention should also be paid to how similar conflicts have been
resolved in other regions of the world, or what proposals have been made. Thus, despite the fact
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that the international community paid special attention to the unigueness of the events in Kosovo,
the conflicting parties in Transnistria, Abkhazia and South Ossetia repeatedly tried to use the
"Kosovo precedent" and resorted to the Balkan agreements during negotiations to resolve their
conflicts.

It should be noted that the international context and non-mediation third party
intervention in the conflict can have both positive and negative effects. Especially when it comes
to the influence of third parties who are not mediators, they may or may not be conducive to the
successful conclusion of conflicts. Such parties may benefit from instability in the region, use the
weakness of countries to advance their interests, and raise their own positions. This situation can
be observed by China in the settlement of conflicts on the territory of Sudan.

The theory of the success of mediation is closely related to the answer to the question why
attempts to settle the conflict have failed. If we look at it from a time point of view, we can name
other reasons besides the response that the conflict was "not ripe" for the intervention of a
mediator, an example of this is in 1982. US experience in the conflict over the Falkland Islands. M.
According to Kleber, the US was close to the British position (conflict structure), US Secretary of
State A. Haig's role as a mediator was inadequate (mediator's behavior), and the Argentines did
not appreciate the British efforts to return the islands (behavior of the conflicting parties) [7].

In general M. According to Kleber, the concepts of success and failure are well established:
they are the essence of certain values, interpretations and "labeling" (labeling), like other concepts
of social science [8].

The factor influencing the effectiveness of mediation activity is the relationship between
conflicting parties. For example, J. Wall and A. Based on Lynn's comments, conflict settlement will
be successful if the conflicting parties adhere to the same political regime, i.e., "a series of direct
and indirect positions, norms, procedures and decision-making processes are close" [9].

K. Beardsley and D. Queen's researchers studied the effectiveness of certain mechanisms
of mediator activity in the regulation of crisis situations. They concluded that each style of
mediation has its own merits depending on the relative objectives. Thus, according to them, the
method of conflict mitigation is the most effective way to ensure post-crisis de-escalation, as it
contributes to the voluntary recognition of a set of agreements acceptable to all parties. And this,
in turn, status-reduces the possibility of reconsidering the status quo. At the same time, according
to the researchers, it is effective to use manipulation to ensure formal agreements and achieve a
general end to the crisis, because the subsequent conditions do not greatly affect the agreement
[10].

However, mediation experience proves that a mediator should not rely on a single style or
strategy. Different stages of conflict development and the negotiation process may require
different styles of mediation and the use of different mechanisms to achieve maximum
effectiveness. In particular, manipulation is compatible with two other mediation strategies. The
general experience of mediation shows that conflict mitigation is the most effective strategy,
because it expands the exchange of information between the parties, actively involves them in
negotiations, encourages them to reach a final decision, and this, in turn, ensures the recognition
of obligations and the preservation of peace for a long time.

According to the author, mediation is successful and appropriate only when establishing
communication between the conflicting parties, rather than imposing one's position and
manipulating the parties. After all, if the mediator promotes his own interests, he may not take
into account the interests of the conflicting parties, and in this case, the peace achieved will not
last long, because the parties may not feel that they are involved in a peaceful solution. A
successful mediator, in our opinion, should take into account the experiences of the unsuccessful
history and be fully familiar with the situations that occur between the conflicting parties. Having
the necessary information about the conflicting parties, such as the history of the origin and
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development of the conflict, as well as the current situation, is the main factor affecting the
success of the mediation activity. A normalized personal contact between the mediator and the
leaders of the conflicting parties also plays an important role, especially in the initial stage of
conflicts, more specifically, when the mediation service is offered, personal contact does not affect
the selection of a mediator.

We, as researchers, are also concerned with the question of what we should call the
success of the mediator. After all, most of the experts gave a negative answer to the question,
"Has the mediation activity of the United States of America been successful in settling the Arab-
Israeli conflict?", because the said conflict has not yet been resolved. However, if we consider the
initiatives of American diplomacy individually, we can see that there were some successful points,
for example, as a result of G. Kissinger's mediation activities in 1973, the Sinai Agreement was
signed on January 18, 1974, and an agreement was reached at Camp David in 1978. Evaluating the
category of effectiveness of the mediation activity is difficult, because we have to answer the
guestions of what is the goal of the mediation activity and what do we mean by the success of the
mediation activity. It is quite possible that the original goal of mediation is not to solve the conflict
completely. That is, it can be directed to intermediate tasks, for example, stopping the armed
conflict, conducting negotiations between the conflicting parties, agreeing the parties to each
other's conditions, etc. Thus, the success of a mediator is not measured by the success of
negotiations achieved as a result of mediation, but by the fulfillment of the above intermediate
tasks. For example, it can be said that the mediation task of the European Union, and more
specifically, Nicolas Sarkozy in 2008, in settling the Georgian-Russian conflict, was successful,
because it was able to achieve the main tasks - to stop the armed conflict and conduct
negotiations. The fact that the conflict on the territory of Georgia did not find its final solution is
not the ineffectiveness of the mediation activity of the European Union, because the main thing
was to bring the conflicting parties closer together. An indicator of the effectiveness of the
international mediation efforts during the negotiations in Geneva, which took place after the
French initiative, is the effectiveness of the negotiations.

Different mediators have different goals and objectives, and only when they are
determined, it is possible to evaluate the effectiveness of the mediation mission. For example, the
special representative of the UN Secretary General, who was sent to regulate the Afghan Great
Lakes region, had the following goals: to stop armed conflicts in the most eastern region of Zaire,
to promote the idea of an international conference on security and development issues, from the
appointment of a UN special representative, to determine the perspective of a long-term UN
mission in the region. Therefore, the final resolution of the conflict is not an indicator that
determines the effectiveness of the mediator, because such a problem is consciously present, but
not on the agenda. M

subjective factors such as the reputation of the mediator, his personal and professional
gualities, experience, and culture cannot but affect the effectiveness of the mediation mission.
The cultural aspect of mediation is an unexplored category. However, the influence of culture on
the negotiation process is of interest to mediators themselves. After all, proposing peaceful
initiatives without taking into account the individual aspects of culture during negotiations not
only creates obstacles in the settlement of conflicts, but also undermines confidence in the
mediator.

It is difficult to conclude which type of mediation is more effective and which type of
conflict is best settled by which type of mediation. Any type of mediation has its advantages and
disadvantages. In addition, modern conflicts are regulated by a complex of mediation services. The
simultaneous use of state and institutional mediation services is common, as evidenced by the
settlement of conflicts in Georgia, Transnistria, Nagorno-Karabakh, and the Middle East.
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The advantages of international organizations can be attributed to the high level of trust
in them, their neutrality, and the presence of explanatory motives in their involvement in conflicts.
And the state mediating service, in turn, can use many regulatory mechanisms, and is more
capable of managing the conflict situation. Moreover, it is more flexible than institutional
mediators. The shortcomings of the work of international organizations include the lack of
consensus within the organization (for example, the OSCE), sometimes the lack of resources and
the presence of bureaucratic cobwebs (UN). Disadvantages of the state mediation service include
the fact that the national interest may prevail in the settlement of conflicts, the experience of
communication with one of the conflicting parties may affect it, etc.

The concept of effectiveness of international mediation activity is a very dependent
category as it is a product of other categories and characteristics. The efficiency category is directly
related to the problem of "maturity" of international conflicts, the ability to choose an effective
period of intervention, the degree, authority and capabilities of the mediator, the results expected
by the conflicting parties from conflict settlement, and most importantly, the problem of the cause
and effect that caused the conflict.

Conclusion. In conclusion, in our opinion, the mediator’s activity in conflict resolution will
be effective and successful if he determines the levels of intermediate resolution, and not the final
goal of conflict resolution. It should also be taken into account that this, in turn, improves relations
with both the international community and the parties to the conflict. If the first round of
negotiations involving a mediator is delayed or unsuccessful, the mediator's actions are
considered ineffective. And if the goals are announced in stages: meeting of the conflicting parties
at the negotiating table - conducting negotiations - protecting the rights of the masses and
refugees - providing humanitarian assistance - agreeing to end armed conflicts - supporting a
peacekeeping mission - establishing peace, etc. If he achieves intermediate missions, the efficiency
and success of the intermediary will be the same. And this situation, in turn, increases confidence
in the mediator, in his actions to resolve conflicts, and ensures a transition to the next level of
negotiations.
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Annotation. The article examines the process of participation of external actors in the
settlement of the conflict in Bosnia and Herzegovina (BaH) in 1992-1995, which was the most
complex of all the conflicts that arose as a result of the destruction of the Socialist Federal
Republic of Yugoslavia (SFRY). The violent confrontation between the three main ethnic groups
of BaH (Bosnian Serbs, Bosnian Muslims and Bosnian Croats) deprived the post-Yugoslav state of
the opportunity to find internal sources of exit from the crisis. At the initial stage of its escalation,
until 1994, the role of conflict mediators were assumed by the European Community (EC), NATO
and a number of international organizations, but their efforts were unsuccessful. The conflict in
BaH required the search for new methods for the Yugoslav settlement, and with the intervention
of the United States and the decision, with the consent of the United Nations Security Council,
to use the military forces of the North Atlantic Alliance (NATO), it allowed Washington to put an
end to the armed confrontation between the warring parties by force and to come to peace. The
conflicting parties were forced to sit down at the negotiating table, as a result of which the Dayton
Agreements were concluded, which changed the geopolitical situation in the post-Yugoslav
space.

Keywords: Bosnian conflict; UN; NATO; peace enforcement; Dayton agreements.

Introduction. Due to extreme ethno-religious differentiation, Bosnia and Herzegovina in
the process of its administrative-territorial structure turned out to be the most complex post-
Yugslav state. The escalation of the confrontation on this basis has become extremely bloody. In
the first half of 1993 alone, the UN Security Council (SC) adopted 5 resolutions on the problem
of the Bosnian settlement. Their multiplicity testified to the ineffectiveness of mediation and
predetermined the transformation of approaches to settlement. In fact, the UN Security Council
gave consent to any international organization to use force on the territory of BaH in order to
stop the bloodshed. The settlement of the situation in BaH has gone through two stages of
external influence. The first ended with the obvious statement that peaceful appeals do not work,
and sanctions imposed by the UN are ineffective. At the second stage, the West resorted to
forcefully coercing the warring parties to peace - an unprecedented measure not used in Europe
after the Second World War. Washington initiated a NATO military intervention, which stopped
the armed ethnopolitical confrontation in BaH. The conclusion of the Dayton Agreements of 1995
reshaped the geopolitical situation in the post-Yugoslav space.

The purpose of the article is to formulate objective assessments of the conflict and
external enforcement of peace in BaH. The research task identifies the changes that occurred in
the Bosnian conflict with the inclusion of the United States in the Yugoslav settlement. The
chronological scope of the article covers 1992-1995. The object of the study is the conflicts in
post-socialist Yugoslavia, the subject is the settlement of the Bosnian crisis.

Research methods.To explore the topic, general scientific, special historical methods, as
well as methods from the theory of international relations were used. General scientific methods
(analysis, synthesis, induction, deduction, analogy, comparison, generalization) made it possible
to analyze the role and dynamics of the participation of the EU and the United States in the
conflict and the evolution of the Bosnian crisis depending on their actions. The historical-
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descriptive method, as a type of special historical methods, is used to reconstruct events in BaH
and Croatia caused by internal conflicts and external interference. Analysis of the situation
(observation), as a method of the theory of international relations, made it possible to trace, on
the basis of the studied documents, the event sequence of the escalation of conflicts in BaH and
Croatia.

Review of literature on the topic. To write this article, the works of Russian-speaking and
foreign historians, politicians and international relations specialists were used, revealing the
negotiation process during the Yugoslav conflicts and the NATO operation in BaH. The topic of
negotiations in the Yugoslav conflicts is poorly reflected in Russian-language literature.
Therefore, the emphasis is on the use of documents from the UN system and the developments
of Western specialists. In particular, the approaches to the disclosure of the topic of such authors
as W. Bert (W. Bert) [1], F. Carr (F. Carr) [2], S. Touval (S. Tuval) [3], M. Ragazzi (M. Ragazzi) [4],
E. O'Balance (E. O'Balance) [5], D. Anderson (D. Anderson) [6], S. Burg (S. Burg) [7], VK Aggarwal
[8], PW Galbraith [9], R. Belloni [10], JA Tirpak [11] .

Of particular importance for writing the article were the works of V. Burt [1], F. Carr [2],
S. Tuval [3], E. O'Balance [5], S. Burg [7] and P. W. Galbraith [ 9], which made it possible to identify
the problems of the negotiation process, the role of the United States in it and the significance
of the NATO operation for ending the armed conflict both in BaH and in Croatia.

The often visible one-sided approach of Western authors to assessing the role of the
United States in the Balkan conflicts and the NATO operation in BaH was verified by analysis of
the document and interpretation of facts and events in the articles of Russian researchers A. S.
Kiyasov [12] and V. I. Bazhukov [13]. Thus, A. S. Kiyasov [12] argues that US intervention in the
conflict cannot be interpreted as purely humane and humanitarian, since this country pursued
its own goals. In turn, V.l. Bazhukov focuses on the negative aspects of the NATO operation in
BaH.

Research results. The peacemaking process in BaH went through two key stages: with the
predominant participation of the European Community and without the participation of the
United States - at the initial stage of conflict resolution, and with the predominant participation
of the United States - at the second stage. Initially, the United States stood aloof from interfering
in the Yugoslav crisis, rightly considering it a European matter. For a long time, Washington did
not define its position, giving the European Community the role of the main mediator on Yugoslav
issues. There were reasons for such a position. In the early 1990s. The US administration is faced
with a number of priority problems of a larger scale that require prompt solutions in a short time
frame. These include the collapse of the USSR, the war in the Persian Gulf, the problem of the
proliferation of nuclear weapons in the post-Soviet space and the global positioning of the United
States in the new world order.

In this chain of problems, the SFRY factor was insignificant for the United States. The US
administration decided to take the position of an observer, allowing the EU to assume full powers
for the settlement [1, p. 127; 2, p. 92]. The European Community remained in the role of leader
of the peacekeeping process until 1994, until the United States joined it, to which this role
automatically passed [3, p. 103]. At the same time, it cannot be said that such changes became
sudden; rather, they were of a gradual nature.

European mediators truly determined the course of the peacekeeping process in the
conflicts in Slovenia and Croatia. At the same time, they only had enough real opportunities for
a settlement in Slovenia, where there was no clash of opposing forces on religious and ethnic
grounds. In Croatia, where this factor arose in full force, European mediation was forced to turn
to the UN for help [3, p. 39-47]. As a result, peacekeeping led to the freezing of the conflict for
several years.

At the next round of the post-Yugoslav confrontation - in the situation in BaH, where the
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ethno-religious factor turned out to be more acute than in Croatia - the EU and the UN found
themselves in an extremely difficult situation. First, both organizations were initially constrained
by the methods at their disposal. Secondly, unlike Croatia and Slovenia, where the EU could
choose the means of settlement, in BaH such freedom of maneuver, in addition to the complexity
of the situation, was limited by another significant factor: the apparent interest of the United
States. And although interest in BaH was not high on the list of US international priorities, unlike
Slovenia and Croatia, it still showed up. This was that by this time Washington was actively
strengthening its influence in the Persian Gulf. To implement an effective strategy, it was
important for him to maintain friendly relations with the Muslim world, which stood on the side
of the Bosnian Muslims.

Thus, support for Bosnian Muslims was especially demonstrated by Turkey, for which the
Balkans are a traditional sphere of influence. Moreover, part of the population of this country
had Bosnian roots. Even for this reason, the United States could not distance itself from the
Bosnian settlement, because relations with Turkey had a special priority for them as a NATO
member country and an important ally in the US war with Iraq [3, p. 138—-139].

The emerging US activity in BaH has further complicated the activities of European
mediators. Bosnian Muslims, hoping for American support, did not compromise and adhered to
a tough position, demanding the preservation of BaH as a unitary centralized state, which
contradicted the ethno-religious realities of the republic and the acute interethnic and interfaith
hostility between the Serbian, Croatian and Muslim communities [3, p. 137-138]. An example of
such behavior by Muslims were the events surrounding the Lisbon International Conference on
Bosnia and Herzegovina, held in 1992. At the conference, negotiations were conducted in line
with the creation of a special administrative division of BaH. The result could be the
establishment of peace by creating cantons based on national, historical, religious, economic and
geographical criteria [3, p. 107-110; 12, p. 250]. Also, the parties agreed to create three cantons,
but soon after the end of the conference, Muslim leader Aliya Izetbegovic abandoned this plan
[3, p. 107-110]. It is possible that his demarche was influenced by the manifested American
sympathy for Bosnian Muslims.

As a result, an acceptable solution to the Bosnian problem was thwarted. However,
despite the unresolved ethnic problems, in the spring of 1992 the international community
recognized BaH as an independent state. We emphasize: despite not meeting the recognition
criteria approved by European countries. This happened because the United States insisted on
recognition. In fact, recognition of BaH by the EU took place in exchange for Washington’s
recognition of Croatia [2, p. 93; 3, p. 138]. This situation has led to the fact that the EU has lost
all its previous levers of influence on the Muslim community of BaH [3, p. 111]. In addition,
recognition, as expected, resulted in a full-fledged war between the Serbian and Muslim
communities [3, p. 112-114].

At the same time, the EU tried to create new levers to curb the conflict. The London
Conference on the Former Yugoslavia was convened jointly with the UN on August 26, 1992. It
was planned that the conference would work until the Yugoslav problems were completely
resolved. In this regard, a permanent body was formed: the Coordination Headquarters of the
conference in Geneva, co-chaired by the EU and the UN [3, p. 112-114; 4, p. 1527-1537].

The London conference, due to the intransigence of the parties to the conflict, was unable
to bring BaH to peace. At the same time, one cannot talk about its uselessness: the conference
created new communication channels, and also prepared preliminary plans for the structure of
BaH: the Vance-Owen plan, the Owen-Stoltenberg plan, the European Community plan [3, p.
115-118]. But initially, none of the plans turned out to be applicable to BaH due to the
persistence of disagreements between the parties to the conflict, the European mediating
countries, and also because of the ever-increasing interest of the United States in the course of
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the Bosnian crisis [3, p. 117-118, p. 130].

The growing interest of the United States was naturally seenin the increasing involvement
of NATO in the Bosnian confrontation. The initially declared goal of the North Atlantic Alliance in
all Yugoslav conflicts was to prevent the loss of the leadership role in the issue of European
security [3, p. 141-143]. For this, taking into account the transformation of the world political
system, a new strategic concept of NATO2 was adopted, which allowed the Alliance the
possibility of implementing preventive diplomacy and crisis resolution [2, p. 120].

The concept concerned the world situation as a whole, and not a specific local
confrontation. However, it opened the way for NATO to participate in resolving the post-Yugoslav
conflicts. Based on the new concept, in June 1992 the North Atlantic Council declared its
readiness to support peacekeeping activities under the auspices of the OSCE3 [2, p. 120]. In
December 1992, a similar statement was made regarding operations under the auspices of the
UN. It was especially emphasized that NATO assistance is possible only under the auspices, but
not independently 4 [2, p. 120]. Between 1992 and 1994. NATO's participation took the form of
monitoring. At first, this was expressed in monitoring the compliance with the arms embargo and
maritime operations in the Adriatic in compliance with the Adriatic Agreement, then in
monitoring the security zones in BaH and the no-fly zone 5 [2, p. 122—-124]. Despite the clearly
limited involvement in resolving the conflict, NATO's very presence testified to the special
attention of the United States to BaH. The escalation of American interest led to the fact that the
limited mechanisms of settlement of the EU and the UN in the conflict zone were further
narrowed, and this turned US participation in the mediation process from a hypothetical
possibility into a necessity.

The inclusion of the United States in the conflict marked the beginning of the second stage
of the Yugoslav settlement. It took place in the context of the formation of a new negotiation
format: the Contact Group. Washington did not hide its position as a defender of Muslim rights.
This was a diplomatic lose-lose situation. In this regard, the advisability of involving Russia, the
traditional guarantor of the interests of the Serbs, became apparent. Without such diplomatic
balance, in the eyes of the Serbian population, the pro-American format would look clearly biased
and without prospects for success. The acceptance of the Contact Group by the conflicting
parties became possible only thanks to the participation of two external actors in it at the same
time.

It cannot be said that both external actors had the same influence in the Group: the
United States instantly took a leading position, while Russia, at that time weakened after the
collapse of the USSR, did not fight for outright leadership.

However, US intervention in the conflict also led to a change in the American view of the
post-conflict structure of BaH: in the interests of the peacekeeping process, Washington
accepted the idea of organizing Bosnia and Herzegovina along national lines, although previously,
despite the active promotion of this idea by the EU, leading American political circles believed
that this the device will lead to the unviability of BaH.

Against the backdrop of a reassessment of the internal situation in BaH, there was a
turning point in US Balkan foreign policy: from simple observation of the situation to direct
participation and leadership in the settlement process. By the way: active US intervention in the
Bosnian crisis would have been impossible without the Bill Clinton administration coming to
power and the correlation of its views on its foreign policy course [3, p. 122—-123]. It was the new
team that decided to intervene in the Yugoslav conflict as a mediator. As a new mechanism for
the Yugoslav settlement, within the Contact Group, for the first time, under US pressure, the
possibility of forcing the warring parties to peace by using military force against them began to
be considered. It was assumed that NATO airstrikes would be used.

In addition, Washington actively demanded the lifting of the embargo on arms supplies
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to the parties to the conflict in BaH. The position was justified by the injustice of the distribution
of weapons between communities. In particular, Croatia helped the Bosnian Croats, and the
Bosnian Serbs were armed from the reserves of the Yugoslav People's Army (JNA), and also
periodically received assistance from Serbia and Montenegro. Bosnian Muslims seemed to be
the most affected by the embargo.

The ideas of airstrikes, lifting the embargo and direct US intervention in the conflict
became key for B. Clinton and his apparatus, although before him similar proposals had circulated
in the American establishment, but were rejected as unnecessarily costly, unpopular,
unprofitable for the United States and potentially leading to the country getting bogged down in
someone else's conflict.

The Clinton administration actively pushed for these approaches. But they were
prevented by the EU: mainly in the person of France and Great Britain. European countries
believed that arms supplies would lead to an escalation of violence, and NATO intervention would
intensify Russian support for Serbia and, therefore, cause mass casualties among peacekeepers
represented by formations of citizens of EU countries [1, p. 175-176; 2, p. 94-95; 3, p. 141-143;
14, p. 26]. The contact group was looking for an acceptable outcome within the framework of
diplomatic negotiations.

Opposition to the EU and a revision of the American concept of the post-conflict structure
of BaH required the United States to generate an option for achieving Croatian-Muslim
cooperation in BaH. The result was a project to create a Croat-Bosniak federation, which
consolidated two of the three conflicting parties and introduced a number of significant changes
to the course of the Bosnian campaign 6.

Firstly, the federation partially resolved issues of territorial and administrative division (at
least between Bosnian Croats and Muslims). Secondly, it brought neighboring independent
Croatia closer to cooperation not only with Bosnian Croats, but also with Muslims, since the
problems of BaH were linked to the solution of the problem of Croatia, which was claiming the
reintegration of Croatian territories [3, p. 137-140]. Thirdly, the issue of arms supplies for
Muslims was being resolved, while the embargo was not lifted. Fourthly, the possibility of “little
bloodshed” during a possible military operation has emerged. Now, due to the actions of the
ground army of Muslims and Croats, NATO could only limit itself to airstrikes. Previously, it was
the inevitable (and unpopular) possibility of a ground operation that stopped NATO members
from launching an operation. In fact, since 1992, the Alliance has been preparing for it, although
the member countries perceived it as an extreme measure, and the attitude towards it was
generally negative [3, p. 141-143].

As mentioned above, in the period from 1992 to 1994. NATO limited its mediation in the
conflict to monitoring and consultation. And as soon as B. Clinton became President of the United
States, NATO'’s powers began to expand significantly [1, p. 165; 2, p. 122—-124]. The most striking
example of this is the American initiative to adopt UN Security Council Resolution 836 of June 4,
1993, 7 which legalized the use of NATO forces under the auspices of the UN to resolve the
Bosnian conflict [2, p. 122-124; 5, p. 140].

After the adoption of the resolution, NATQ's first threats to use airstrikes followed. A
similar situation arose in February 1994 as a response to a terrorist attack on a market in
Sarajevo. The Bosnian Serbs were recognized as the culprits of the incident. Accordingly, Brussels
presented them with an ultimatum to transfer positions and heavy weapons to the UN Forces.
For failure to comply with the ultimatum, NATO threatened airstrikes. On this issue, the UN was
in solidarity with NATO [6, p. 16—17; 7, p. 286—287]. This actually created an international legal
precedent and consolidated NATO's position in the conflict [2, p. 124-125; 3, p. 143]. Atthe same
time, despite the obvious transformation of NATO’s role in the Bosnian conflict, the deployment
of the operation dragged on for 2 years. This was largely due to disagreements between the EU
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and the United States regarding the format of NATO participation. The EU opposed the operation
of the North Atlantic Alliance until the very end, citing the fact that there were no American
ground troops on the territory of BaH. The situation suggested that the United States, unlike the
EU, would suffer virtually no casualties in the event of a ground operation [3, p. 141-143; 14, p.
25-26]. At the same time, without ground support, airstrikes lost their effectiveness.

In this regard, the United States considered two options for the operation:

-use of US ground forces. This idea before-the latter was rejected because it endangered
the lives of American citizens and threatened discontent among the US population;

-the use of Bosnian Croats in the NATO operation and-Muslims against Bosnian Serbs. This
plan became real as soon as the Croats and Muslims were able to come to a decision to create a
federation in March 1994. Also, this plan required the participation of Croatia, since without its
real participation it was impossible to create either a Bosnian federation or provide ground
support [3, p. 144-147].

Croatia took these steps because it expected in return assistance in the reintegration of
parts of its territory, and it still retained hostility towards the Serbs. The issue of ground support
was resolved, although the EU continued to object, fearing for the lives of its peacekeepers.
Concerns were generally overcome by December 1994, when the Clinton administration
proposed a solution: if NATO airstrikes necessitate the evacuation of European Community
peacekeepers, the United States would send and deploy its ground troops to assist their
withdrawal and ensure security [3, p. 141-143].

Following this, the NATO Secretary General on March 30, 1995, in his opening remarks at
the North Atlantic Council summit, did not rule out the possibility of the UN blue helmets
withdrawing from the Bosnian conflict zone if absolutely necessary. The formal reason for the
statement was the taking of hostages and the killing of peacekeepers, as well as the bombing of
security zones8.

The result of overcoming differences was the NATO decision to conduct the operation
reached in July 1995 [3, p. 147].

At the same time, during the negotiations within the Contact Group, the achievement of
agreement on the creation of a Bosnian-Croat federation led to a certain effectiveness of the
efforts of the negotiators. Thus, on May 13, 1994, at the first meeting of the Contact Group at
the ministerial level, an agreement was signed on the joint work of the participants to achieve a
ceasefire and establish peace. The agreement linked provisions for the lifting of sanctions against
the Federal Republic of Yugoslavia to the Serbs' acceptance of the group's proposals. Based on
the mutual strengthening of the positions of Muslims and Croats, the Contact Group developed
a new plan for the territorial structure of BaH, increasing the share of Muslim territory in Eastern
Bosnia, which automatically shortened the Serbian corridor to the city of Bréko [3, p. 128].

This was beneficial to Croatia and the Muslims, but was contrary to the interests of the
Serbs. Brcko was a strategically important communications point: it provided access to bridges
across the river. Sava, dividing BaH and Croatia. Previously, bridges connected Bosnian and
Croatian Serbs, who helped each other in conducting hostilities. Accordingly, the Bosnian Serbs
abandoned this plan, but did not stop the dialogue [3, p. 129; 7, p. 301-303]. However, further
negotiations ceased to be equal due to the existing coalition of Muslims and Croats, as well as
the position of Serbia, Russia, the USA and the EU. Their goal was to put pressure on the Bosnian
Serbs [8, p. 107-108; 9, p. 646].

Once again the situation became extremely tense. It became even more heated in
connection with the artillery shelling of Sarajevo on August 28, 1995. This incident stopped
negotiations within the Contact Group and became the reason for NATO’s Operation Deliberate
Force, which began 2 days later [3, p. 36]. The operation was carried out against the Bosnian
Serbs. It was they who were declared the culprits of the incident based on the testimony of the
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UN peacekeeping contingent that the shelling of Sarajevo was carried out from the positions of
the Bosnian Serbs9. NATO bombing and support for its airstrikes by ground forces of Croats and
Muslims led to the rapid end of the armed confrontation in both BaH and Croatia [10, p. 15-16].
During the operation, NATO aircraft destroyed about 100 objects, effectively eliminating the
military potential of the Bosnian Serbs. The losses forced them to abandon their initial demands
and begin negotiations on the future of BaH [11, p. 36—38; 13, p. 38—-40].

The NATO operation in BaH forced the Croat-Muslim federation and the Bosnian Serbs,
as well as Croatia and the Croatian Serbs, to sit down at the negotiating table, which were
conducted under the absolute leadership of the United States, but using the mechanisms of the
Contact Group [3, p. 148]. The result was the conclusion of two agreements: Dayton for BaH10
and Erdut for Croatia. On December 5, 1995, 11 the North Atlantic Council announced a cessation
of hostilities in the former Yugoslavial2.

Discussion of the results obtained. The study allows us to divide the peacekeeping
activities of 1992-1995. in the post-Yugoslav states into two separate stages: the first - EU
leadership in the peace process and the second - US leadership. At the same time, there were no
sudden changes in leaders; changes generally occurred evolutionarily.

The EU had and was able to take advantage of all decision-making opportunities in
Slovenia, but lost some freedom of action in Croatia due to acute obstacles of an ethno-religious
nature. As a result, the European Union was forced to resort to more active peacekeeping within
the UN. Nevertheless, the organization lost the leverage to resolve the conflict between Bosnian
Serbs, Croats and Muslims, since the ethno-religious situation in BaH turned out to be more
complicated than in Croatia. In addition, an influential foreign policy actor has entered the game:
the United States has demonstrated interest in the process of resolving the conflict. This fact
predetermined the further close intertwining of the interests of external forces and the actions
of internal opponents in the process of resolving the crisis in BaH.

Although the conflict in BaH flared up in 1992, the issue of external leadership in its
resolution was finally determined only in 1994 - with the official entry of the United States into
the process, accompanied by the introduction of the Contact Group as a mechanism for
diplomatic settlement. Prior to this, US participation underwent a gradual evolution: from
monitoring the situation to full participation in the peace settlement as the leader of the
negotiation process.

A change in the role of the United States became possible with the coming to power of
the Clinton administration and a change in views about the role of the United States in the world.
The role of the United States turned out to be purely ambivalent. Their sympathies for Muslims
led to the loss of leverage of the EU and UN in BaH, which led to the escalation of the conflict
and lack of control in managing the situation. But on the other hand, the United States intensified
the process of military enforcement of peace in BaH, becoming the main advocate of this idea
on the diplomatic field. This idea was accompanied by a connection with the project of a federal
structure in BaH. The project was implemented in a clearly separatist manner, since it excluded
the participation of the Bosnian Serbs in the formalization of the federation. The success of the
project led to a truce between Bosnian Croats and Muslims. This meant victory on the diplomatic
front. The inclusion of Croatia in the negotiations strengthened both its position and the role of
the BaH federation. Croatia's consent was paid for by US support for the reintegration of Croatian
lands.

The logic of diplomatic steps led to the creation of an anti-Serbian coalition of Croats and
Muslims. In the arena of the post-Yugoslav confrontation, the Serbian communities of Croatia
and BaH were left alone. But given the military superiority of the Serbs within the Federal
Republic of Yugoslavia, it was problematic to force them to the negotiating table, much less force
them to make concessions. In the current situation, the United States saw the only settlement
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option: the use of NATO military forces against the Serbs.

The organization of the external peace enforcement operation took a long time, because
permanent disagreements remained between the EU and the United States due to the
Europeans’ fear of incurring their own casualties during the operation. Finally, a reason was
found for the start of the NATO operation due to the shelling of Sarajevo. The operation
succeeded in coercing Serbian communities into peace. The renewed phase of negotiations after
hostilities led to the Serbs agreeing to compromise. The result was a relative political settlement
in BaH and Croatia.

Conclusion. The settlement of an extremely complex and conflict situation in the young
post-Yugoslav states was accompanied by the use of various forms and mechanisms of
peacekeeping: attempts to reach agreement between internal forces of counteraction, the
creation of various negotiation platforms under the auspices of external actors, as well as such
unprecedented for Europe in the second half of the twentieth century. means as forceful
enforcement of peace. These means and measures became possible thanks to the US entry into
the conflict as the leader of the negotiation process. At the same time, despite the obvious result
of the measures initiated by Washington (the conflicts in BaH and Croatia were largely resolved),
certain issues of their legality, neutrality and humanity remain controversial.
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Abstract: This article explores the importance of discussing and understanding diverse
perspectives in political discourse and investigates how online communities serve as catalysts for
facilitating these challenging conversations. By leveraging the power of technology and the reach
of the internet, online communities offer an unparalleled opportunity to bridge gaps in political
understanding, contributing to a more informed and empathetic society. As we delve into the role
of online communities in navigating difficult dialogues, we will analyze the impact of online
communities on political discourse, highlighting both positive outcomes, such as increased
awareness and empathy, and potential challenges, including echo chambers and misinformation.
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1. Introduction

Political discourse plays a crucial role in shaping societies, influencing public opinion, and
ultimately, driving policy decisions. However, engaging in discussions about politics can be
challenging, often involving highly diverse perspectives and complex issues. It is vital for individuals
to navigate these difficult dialogues to foster a deeper understanding and appreciation of diverse
viewpoints, promoting inclusivity and democratic values in our societies.

In the digital age, online communities have emerged as platforms that facilitate and enrich
political discourse. These virtual spaces gather individuals from various backgrounds, bringing
together a wealth of perspectives and experiences that enhance the quality of these discussions.
The unique role of online communities in enabling political discourse has transformed the way we
exchange ideas and challenge prevailing beliefs, allowing us to actively engage in meaningful
conversations that transcend geographical boundaries.

By understanding the significance of diverse perspectives in political discourse and
leveraging the potential of online communities, we can collectively contribute to fostering more
comprehensive, well-informed, and respectful conversations, strengthening the foundations of
our democratic societies. Together, let us embark on a journey in exploring the transformative
role of online communities in navigating difficult dialogues, ultimately shaping a more inclusive
and engaged political discourse in the digital age.

2. The Challenges of Political Discourse

Engaging in political conversations can be a daunting task due to the many challenges
inherent in such discussions. These challenges, including polarization, bias, and emotional
reactions, often hinder productive discussions and can further divide individuals with differing
political perspectives. Therefore, it is essential to recognize the need for effective communication
strategies to navigate these difficulties and promote healthy discourse.
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One of the major challenges in political discourse is polarization. In today's society, political
ideologies are becoming increasingly rigid, and people tend to gravitate towards extreme positions
rather than seeking common ground. This polarization leads to a "us vs. them" mentality, where
individuals are more likely to dismiss opposing viewpoints without proper consideration.
Overcoming this challenge requires a willingness to listen and empathize with others'
perspectives, fostering understanding and promoting open dialogue.

Bias is another significant challenge that affects political conversations. Everyone possesses
their own biases, which can color their interpretation of information and contribute to the echo
chamber effect. Moreover, media bias further exacerbates these biases as individuals gravitate
towards sources that align with their preconceived notions. Recognizing and acknowledging
personal biases is crucial for maintaining objectivity and engaging with diverse viewpoints
constructively.

Emotional reactions play a significant role in political discourse and can often impede fruitful
conversations. When discussing politically charged topics, it is normal for individuals to become
emotionally invested. However, allowing emotions to dictate the conversation can hinder
understanding and lead to heated arguments instead of meaningful dialogue. Developing
emotional intelligence and practicing self-control are necessary skills to ensure that discussions
remain civil and productive.

To navigate these challenges successfully, effective communication strategies are
indispensable. First and foremost, active listening plays a critical role in promoting understanding
and empathy. By fully engaging in listening, individuals can comprehend others' perspectives, even
if they disagree, and find common ground upon which to build a conversation.

Additionally, fostering an environment of respect and inclusivity is vital. Encouraging
individuals to share their thoughts and ideas without fear of judgment or personal attacks helps
create a safe space for open dialogue. Respectful disagreement allows for the exchange of ideas
without resorting to ad hominem attacks, fostering a healthy discourse where differing
perspectives can be explored constructively.

Furthermore, using evidence-based arguments and verifiable facts helps counteract the
influence of biases and falsehoods. By relying on reliable sources, individuals can ensure the
accuracy and credibility of their claims, fostering more productive conversations.

3. The Rise of Online Communities

In recent years, online communities have experienced significant growth, becoming an
integral part of our social fabric. Real-world facts and surveys consistently show the increasing
importance and influence of these digital spaces, highlighting their impact on various aspects of
our lives.

A. Unprecedented Growth: The rise of online communities has been nothing short of
remarkable. According to a survey conducted by Pew Research Center, nearly 72% of American
adults use social media platforms, with Facebook alone boasting more than 2.8 billion monthly
active users worldwide. This surge in online participation signifies a fundamental shift in how
people interact and communicate.

B. A Sense of Belonging and Support: Online communities have provided individuals with a
sense of belonging and support, fostering connections between like-minded people who may have
otherwise felt isolated. Communities centered around shared interests, hobbies, or challenges,
such as parenting, mental health, or professional development, offer a platform for individuals to
seek advice, exchange experiences, and provide emotional support to one another. This has
proven particularly vital during challenging times, as people find solace in being understood by
others in similar situations.
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C. Democratization of Political Discourse: One significant aspect of the growth of online
communities is their impact on political discourse. With the advent of online platforms, people
now have a space to engage in political conversations comfortably and anonymously. Traditional
barriers, such as social status, geography, or fear of backlash, have been minimized, enabling
diverse voices to be heard.

In a survey conducted by the Institute for Political Economic and Social Research, it was
found that 64% of participants reported feeling more comfortable expressing their political beliefs
on social media compared to face-to-face discussions. Online platforms provide an environment
where individuals can express their opinions without fear of immediate social consequences.

D. Amplifying Marginalized Voices: Online communities have also given a voice to
marginalized individuals and groups who may struggle to gain access to traditional sources of
influence. These digital spaces have become a platform for raising awareness about social issues,
advocating for change, and organizing collective actions. They have empowered
underrepresented communities, allowing them to share their experiences and effect meaningful
change with broader visibility and impact.

E. Challenges and Limitations: While online communities have undoubtedly brought about
positive changes, it is essential to recognize some of the challenges and limitations they pose.
Issues like cyberbullying, echo chambers, and the spread of misinformation are prevalent concerns
within these spaces. Online platforms must continually strive to create safer environments, foster
healthy conversations, and implement measures to curb the negative impacts associated with
online interactions.

4, The Benefits of Online Communities for Political Dialogues

In an era characterized by digital interconnectedness, the landscape of political discourse
has found a new haven in online communities. These digital spaces have emerged as instrumental
platforms fostering meaningful discussions and serving as hubs for diverse perspectives,
knowledge expansion, and the dismantling of echo chambers.

Diverse Perspectives: Online communities serve as melting pots of diverse ideologies, beliefs,
and backgrounds. These platforms break down geographical barriers, allowing individuals from
varying socio-cultural environments to engage in political dialogues. Discussions are enriched by
the inclusion of multifaceted perspectives, offering a broader understanding of complex issues.

Expansion of Knowledge: The vast expanse of online communities facilitates the exchange
of information and expertise. Users can tap into a wealth of resources, from scholarly articles to
firsthand experiences, enabling a more informed understanding of political matters. This access
to a wide range of information contributes to the enrichment of discussions and encourages
critical thinking.

Breaking Echo Chambers: One of the most significant challenges in political discourse is the
formation of echo chambers, where individuals are surrounded by like-minded opinions,
reinforcing their beliefs while shutting out alternative viewpoints. Online communities, however,
challenge these echo chambers by exposing participants to dissenting opinions and diverse
ideologies, encouraging constructive debates and fostering a more nuanced understanding of
complex issues.
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Table 1
Examples of Successful Online Communities in Political Discourse
Community Name Description
Reddit's r/Politics A vibrant community hosting discussions on

global political events, enabling users to
engage in diverse debates and share diverse
news sources.

Twitter Political Discourse A platform where individuals, politicians, and
organizations engage in real-time political
discussions, facilitating direct interactions and
information dissemination.

Quora Politics Space An avenue for individuals to ask questions and
receive answers from a diverse user base,
providing insights and perspectives from
various political standpoints.

While not specific to r/Politics, research by the Pew Research Center found that Reddit is
among the platforms where people consume news, and political discussions are prominent. This
indirectly suggests the potential impact of political subreddits like Reddit’s r/Politics. However
research from various institutions and think tanks, including the Pew Research Center, often
highlights the platform's significance as a space for political conversations and sharing of political
news and opinions. Analytics and studies examining trending political hashtags or topics on Twitter
can provide insights into the most discussed political issues, indicating the platform's role in
shaping political discourse. Academic studies often explore specific political events and how
Twitter conversations around these events impact public opinion and discourse.

While specific studies on Quora's political impact might be limited, Quora's own statistics
and user testimonials showcase its role as a platform for knowledge sharing and discussion. Users
often share personal experiences, perspectives, and researched answers on political matters.
Quora might conduct internal surveys or gather user feedback that could potentially highlight the
platform's contribution to political discourse, even if not in explicitly political spaces.

5. Navigating difficult dialogues: strategies for constructive political conversations
online

Engaging in political conversations online can be challenging, often entangled in passionate
viewpoints and differing ideologies. Navigating discussions which | am going to share with grace
and respect is key to fostering meaningful dialogues. And | am sure that employing effective
strategies can transform potentially contentious exchanges into constructive debates that
promote understanding and mutual respect.

1. Active listening forms the cornerstone of productive discussions. Focus on understanding
the perspectives of others without solely preparing counterarguments. Pay attention to nuances
and emotions conveyed in their words. Reflect on what's being said before formulating responses,
fostering a more thoughtful exchange.

2. Empathy and Understanding is crucial. Acknowledge the emotions and experiences that
shape others' viewpoints. Putting yourself in their shoes allows for a more empathetic response,
creating common ground even amidst differing opinions.

3. Approach discussions with an open mind. Acknowledge that your viewpoint might not
encompass the entire truth. Stay open to new information and perspectives. This openness fosters
an environment where ideas are exchanged without rigid adherence to preconceived notions.
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4. Uphold a respectful tone and language. Avoid personal attacks or derogatory remarks.
Focus on the issues at hand rather than attacking the person presenting opposing views.
Respectful communication paves the way for more productive conversations.

5. Fact-Checking and Source Verification. Encourage reliance on credible sources and verify
information before sharing. Misinformation can fuel misunderstandings. Encourage others to
provide evidence to support their claims and be willing to do the same for yours.

6. Know When to Disengage. Recognize when a conversation becomes unproductive or
escalates. Sometimes, stepping away temporarily or gracefully ending a discussion is the best
course of action. It allows for emotions to settle and prevents unnecessary escalation.

7. Seek Common Ground. Identify areas of agreement or shared values. Finding common
ground, even in the midst of disagreements, can create a foundation for further discussion and
potential compromise.

8. Encourage others to contribute constructively. Positively reinforce respectful behavior and
contributions that promote understanding and civil discourse.

6. The Role of Online Communities in Bridging Political Divides

In the sprawling digital expanse, where opinions echo and convictions clash, a glimmer of
hope emerges amidst the tumultuous seas of political divides. Online communities, often the
nexus of spirited debates and impassioned dialogues, stand tall as beacons of possibility in bridging
the cavernous gaps between divergent ideologies, nurturing understanding, and sowing the seeds
of unity.

In a world rife with ideological schisms, online communities serve as digital agora, offering a
sanctuary for voices to converge, dissent, and coalesce. These virtual arenas transcend
geographical confines, allowing disparate minds to intermingle and engage in a tapestry of
perspectives.

Recent surveys affirm the potency of online spaces in fostering understanding across
political spectrums. Studies reveal that over 70% of individuals credit online forums and platforms
for broadening their understanding of opposing viewpoints. The expansive reach of these
communities enables individuals to engage in nuanced conversations, challenging preconceptions,
and catalyzing cognitive shifts.

The impact of online communities in recent political events is irrefutable. During times of
societal upheaval, platforms like Facebook groups, Reddit threads, and Twitter conversations have
served as conduits for dialogues that transcend ideological barriers. Take, for instance, grassroots
movements uniting individuals from diverse political backgrounds in advocating for social justice
causes, marking a pivotal shift from polarity to solidarity.

In 2022, a Reddit initiative, "Change My View," garnered attention for its ethos of fostering
respectful debates. Participants willingly engaged in discussions, challenging each other's
perspectives without vitriol. Surveys conducted among participants showcased a significant
percentage expressing altered perceptions post-discussion, highlighting the power of civil
discourse in bridging divides.

Platforms like AllSides and Kialo provide arenas for individuals across the political spectrum
to engage in structured debates and discussions. These platforms employ methodologies
encouraging users to consider opposing views, fostering an environment conducive to mutual
understanding rather than perpetuating echo chambers.

The Common Ground Project, a global initiative launched in 2021, utilized various social
media platforms to facilitate dialogue between individuals holding disparate political beliefs.
Surveys conducted post-engagement revealed a substantial increase in participants'
understanding and empathy toward opposing viewpoints.
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In the labyrinth of political chasms, online communities emerge not as battlegrounds but as
verdant fields where seeds of understanding are sown. Through respectful dialogue, open-
mindedness, and concerted efforts, these digital forums become catalysts for unity, stitching
together the fabric of a society fragmented by political differences. As we navigate the digital
cosmos, let us seize these opportunities, weaving bridges of empathy and solidarity across the
expanse of diverse ideologies.

Conclusion

This exploration has delved deep into the tapestry of political discourse, unveiling the
profound impact and transformative potential of online communities in navigating complex
dialogues. By harnessing the power of technology and leveraging the vast expanse of the internet,
these digital havens offer a unique vantage point to bridge the crevices of political understanding,
fostering a society steeped in empathy and enlightenment.

The very essence of democracy thrives on the exchange of diverse perspectives, and online
communities stand as guardians of this ethos. They facilitate conversations that transcend
geographical barriers, uniting minds across the spectrum of beliefs and ideologies. Recent studies
echo this sentiment, revealing that a staggering majority credit these digital platforms for
broadening their understanding of opposing viewpoints, signifying their pivotal role in shaping
inclusive discourse.

Instances abound where online initiatives have metamorphosed heated debates into
respectful dialogues. Endeavors like "Change My View" on Reddit or the global Common Ground
Project have been instrumental in altering perceptions and fostering empathy among individuals
holding disparate political beliefs. These success stories underscore the potential of online
communities in bridging divides and nurturing a culture of mutual understanding.

However, amidst these triumphs lie challenges—echo chambers, misinformation, and
emotional reactions—that demand vigilance and proactive measures. The rise of digital spaces
necessitates constant refinement to ensure they remain bastions of healthy discourse, devoid of
toxicity and misinformation.

As we traverse the digital landscape, it's imperative to embrace the evolving dynamics of
political conversations. Embrace active listening, empathy, and open-mindedness as guiding
beacons, guiding us through the labyrinth of ideological differences. Let us not merely witness the
transformative role of online communities but actively participate in weaving a tapestry of
inclusivity and understanding, ensuring that these digital platforms continue to be catalysts for
unity in an ever-diverse society. Together, let us forge a path towards a more informed,
empathetic, and connected world, where the exchange of ideas flourishes, and understanding
prevails.
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Abstract. The article provides an analysis of theoretical views and conceptions of EU “soft
power” in comparison with some other ideas. The main question is — how the European Union
itself understands this term and what content it gives to it. The ideas of experts F. Duchéne, Y.
Manners, J. Delor, and T. Dies are considered by the authors. Some experts consider that F.
Duchéne’s concept of “civil power” is, in a sense, a precursor to the concept of “soft power”.
According to others, unlike the approaches of “soft power” and “civil power”, “normative power”
does not oppose the military component of the state's foreign policy. The distinctive feature of the
European concept of “normative power”, in the context of the emergence of the “soft power"
concept”, lies not in methodological discussions but in the importance of the political and
ideological consequences of deepening the European integration project.
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It is a well-known fact that the concept of “soft power” emerged in the United States in the
late 20th century, amid changing perceptions of power and its implementation methods in a
shifting global landscape. In general, the European Union's politics are based on the American
concept of “soft power”, which is seen as a means of achieving the state's foreign policy objectives
primarily through persuasion. The instruments of soft power are embodied in culture, diplomacy,
and political values. According to this concept, military coercion, violence, and oppression are
considered less important.

As stated by Joseph Nye, the concept of “soft power” is grounded in three resources of a
state: culture, political ideology, and foreign policy. The primary objective of a nation's public
diplomacy is to enhance its “soft power”, making it an integral part of the country's foreign policy.
Traditionally, “soft power” studies have focused on the nation-state [1]. Nevertheless, the
European Union, along with its foreign policy and public diplomacy, operates on multiple levels,
involving various political actors and decision-making centers at both national and supranational
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levels. EU “soft power” has enabled diverse EU institutions to engage directly with citizens, both
within the EU and beyond its borders.

Experts highlight the following instruments of “soft power”: information flows; political PR
targeting international audiences; global marketing; a country's position in the international
hierarchy; language and its global popularity; public diplomacy; tourism and cultural exchanges;
sports; knowledge exchange; the ability to engage in information warfare; migration policy;
national diasporas; cultural dialogue. The European Union has all the potential to develop “soft
power” instruments in its policy to achieve foreign policy objectives [2, p.110].

First and foremost, the EU itself is undoubtedly the most attractive regional organization.
An example of this is the large number of tourists eager to visit European countries, as well as the
fact that EU institutions, according to public opinion, actively participate in addressing global issues
such as international terrorism, poverty, unemployment, and human rights violations.

As the EU expands, so does the sphere of peace and stability. This is one of the reasons why
countries seek to join the EU. The EU's approach to the concept of “soft power” deserves special
attention. Some European scholars propose replacing Europe's “soft power” with a different
understanding of the EU as an integrative entity with a unique ethnic component. This gave rise to
the concept of “civil power” in Europe, formulated by Francois Duchéne and published in the
journal “European Integration” in 1998. He asked, “Why did the idea of European integration
continue to institutionalize despite political events and other ideas of regional integration”? In
response to this question, Duchéne argues that “Europe proposes to replace civil forces with civil-
law measures based on criteria of military power and assesses the degree of influence of the
presence of civil influence on world politics, rather than the presence of military means” (3, p.
149]. The importance of this issue lies, on the one hand, in Europe's growing international
aspirations (especially in the economic and security fields) and, on the other hand, in the decline
of American power.

According to F. Duchéne, the EU has the potential to become a superpower based on civil,
rather than military strength by incorporating economic elements as well as moral and legal norms
such as the rule of law, market economy, democratic governance, and human rights. However,
unlike the concept of “soft power”, Duchéne's deductive concept did not find broad support. While
his concept was, in a sense, a precursor to the idea of “soft power”, its direct connection cannot
be conclusively proven [4, p. 2].

Another European concept of non-coercive influence is “normative power”, a product of
its time. This concept was formulated and utilized by the Danish expert in international relations,
Jan Manners, in his studies on the processes of European integration. The essence of this concept
lies in the fact that “normative power” has nothing to do with military or economic forces; it stems
from the generation of ideas, opinions, and attitudes, shaping perceptions of what is “right” in
terms of concepts and phenomena.

Unlike the approaches of “soft power” and “civil power”, “normative power” does not
oppose the military component of a state's foreign policy, as military strength serves as a guarantee
for the observance of norms and rules. The clear distinction between “military” and “civil” power
is characteristic of the liberal-idealist paradigm, signifying an increase in the number of subjects in
global politics that are not limited by the antagonism of war and peace in world political processes,
due to the absence of the centrism of state policy. This paradigm is most relevant to the research
subject because the European Union is not a state organization but a candidate for political unity
that utilizes both military and non-military mechanisms of control.

The key element of the “normative power” concept in Europe is the conclusion that the EU
seeks to define and establish the category of norm based on universal human values and
international law. Additionally, the term “rules” encompasses not only legal norms documented in
various texts.
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The fundamental distinction of the “normative power” concept in Europe, in the context
of the emergence of the “soft power” concept, lies not in methodological discussions but in the
significance of the political and ideological consequences of deepening the European integration
project, adopted by Jacques Delors after a prolonged period of “Euro-sclerosis”. This, combined
with the clear prospect of EU expansion in connection with the collapse of the USSR, led to the
outcomes of normative expansion of the EU into the post-communist space.

However, due to several reasons, primarily historical and the peculiarities of the
institutional structure of the EU, there was no clear understanding of what could be considered as
“hard” or “traditional” power. Therefore, the emergence of the “normative power” concept did
not result in the creation of opposition similar to the “hard power- soft power” opposition.
Manners and his supporters aimed to incorporate the limited energy potential of the EU into the
concept of a regulatory body. Thus, the idea was expressed that there is no conflict between
military power and normative power in favor of the latter's superiority.

Additionally, “normative power” allows for the use of traditional “hard” power, and the
target of this power continues to understand the principle of normativity. Therefore, it is crucial
for military pressure not to be a mandatory condition for the acceptance of European norms, as
deviations, such as traditional military force or economic sanctions, would prevail in such cases.
Moreover, unlike “soft power”, the concept of European “normative power” has never been
perceived simply as a tool. This concept laid the foundation for the European Union's role in
international relations.

According to T. Dies, the EU seeks to promote norms that appear indisputable and
universal, making them subject to legal correction, as reiterated in the Copenhagen Declaration of
the European Union. Furthermore, like other countries, the EU has attempted to sign binding
declarations of shared values with its foreign partners. Thus, EU values become shared values. The
commitment to these standards in the EU is primarily based on 1) the common market, 2)
integration practices that allow its establishment, and 3) European laws or acquisitions resulting
from them [5, p. 58].

Thus, as outlined above, unlike “soft power”, “normative power” has an inductive nature,
does not contribute to the formation of the “hard power- soft power” opposition, is not an
instrument, but forms the core of the EU's foreign policy and identity. Moreover, European
regulatory powers are limited and have clearly defined components or methods of
implementation. These include: 1) persuasion and evidence; 2) appeal to a normal life; 3) shaping
the corresponding discursive order; 4) presenting the EU and its policies as a model; 5) promoting
or damaging reputation. The use of these forms of regulatory impact on individual subjects is
carried out by EU institutions, as well as EU member states, their institutions, and non-state actors.
Of course, Manners himself clearly stated that the influence of European regulatory power is
discursive in nature, so it is crucial to conduct and manage European norms and discourses on the
international stage, within EU institutions, among member states, and beyond the EU.

An important distinction from “soft power” is the creation of a rational, formulated strategy
that defines a specific, limited set of tools and methods of influence, the result of “normative
power” impact, and its derivative. Various views on the powerful influence of global political actors
suggest that there is no clearly defined approach to determining the degree of non-military
influence of non-state actors, such as the EU. The choice of the concept of non-coercive impact
analysis for the EU is driven by the need to study external or internal factors. According to T. Dies
and I. Manners, the concept of “normative power” is suitable for studying domestic processes,
social processes, and the legal basis in the EU, while “soft power” is an instrument of the European
Union's foreign policy, its influence in the world. The political determinant of European “soft
power” is the dual nature of the issue under consideration [6, p. 236]. On the one hand, European
countries maintain the status of nation-states, each of which can possess both “hard” and “soft”

154



«Foundations and Trends in Modern Learning» (November 23-24, 2023). Berlin, Germany I

power. On the other hand, countries that have joined the European Union as members have
confirmed their willingness to integrate in several areas, including economic, cultural, and
humanitarian. The question of at which level of analysis (national or transnational) the actual
European “soft power” is realized remains open.

Soft power is also about legitimacy and how well a country or institution is able to define
the narrative about itself. The EU seeks to be viewed as supporting economic, social, and political
development of member states and defending universal values [7].

Thus, initially, European “soft power” was defined as “normative power”, implying the
incorporation of norms and rules that constitute the foundation of the success of the Union of
European states and all new members willing to share in the heritage of European society within
this orbit. Overall, for the EU, “soft power” is a highly active and effective tool for expanding and
deepening the sphere of its influence. Today, the EU possesses a “soft power” instrument that is
attractive to the entire world. The soft power of the European Union encompasses its way of life,
prosperity, social and economic well-being, the socio-legal state, democratic structures in national
and international politics, and it attracts more new countries and regions through its expansion
and friendly neighborhood policy.
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Abstract

The article discusses the impact of energy policy on geo-economic factors and government
mechanisms in the first years of Azerbaijan's independence. Agreements signed with international
energy companies in the 1990s, the transformation of energy policy into a national strategy are
the main topics of the article. It also includes a number of indicators related to the volume of oil
production.

Keywords: geo-economics, Azerbaijan, oil, energy policy, energy resources

The main distinctive feature of Azerbaijan's energy sector at the end of the 20th century is
the geographical aspects of the trade cycle. So, in this period, the trade partners of the newly
independent Azerbaijan were the countries of the former Soviet Union. The biggest shareholder
among these countries is the Russian Federation, which needs Azerbaijan's economic sector.
Azerbaijan, which plays an important role in the food supply of the Russian market, imports a large
amount of essential food products from this country in parallel. Azerbaijanis living and trading in
Russia at the end of the last century have a great role in the economy of Azerbaijan. Even today,
the Russian market is an attractive place for Azerbaijan, but the energy policy has changed the
volume of trade turnover of our country in favor of the European Union. In addition to Turkey,
countries such as Italy and Great Britain occupy an important place in Azerbaijan's foreign trade
partners. The country's foreign trade direction has largely changed in favor of the West due to
foreign oil companies investing large financial resources in the energy sector of Azerbaijan.

Azerbaijan's economic power and its geographical position allow efficient use of the
natural energy resources and human resources available in the country. Geo-economically
oriented economy of the world, economic security is an important factor in connection with
geopolitical indicators. At the macro level and in what is now known as the age of geoeconomics,
production, marketing, investment, research and design are considered global issues. At the micro
level, national power no longer depends primarily and exclusively on the military dimensions of
government. The reason is that economic security is preferred over military security and even
overshadows it.

Indeed, in the context of the geo-economic approach, national power is a combination of
some different elements and components, such as human and technological resources,
exportable capital, efficient and rapid production of new goods that influence the decision makers
of the world economy. The National Qil Strategy of Azerbaijan since 1994 aimed to mobilize the
economic potential and national goals in this environment and to be ready for the global
challenges of the 21st century.

In the field of economy, the energy resources of Azerbaijan play an important role in
determining regional and international security as a vector of geo-economy. In addition, the supply
of energy resources is a prerequisite for the improvement of social welfare as a result of
industrialization and economic development. Therefore, a country's energy and transit position is
both a tool and a goal for gaining power in the context of a geo-economic approach. During the
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first ten years of Azerbaijan's independence, which marked the period of transition to a market
economy, components such as foreign direct investments, economic growth, national income and
inflation were transferred to the new legislative level as factors contributing to economic security.
Legislation on finance, migration, criminal law, constitutional law, property issues and other areas
was rapidly improved here to attract foreign investors to the country.
As an important element of economic security, investment security can make a significant
contribution to the development of the economy, the strengthening and expansion of important
financial and international resources, as well as the achievement of the balance of payments. By
reducing uncertainty in the return on capital, improving economic security increases the level of
investment and thus helps to strengthen economic growth. Economic security creates a necessary
basis for sustainable economic growth and investment development; but economic growth and
development require other factors in addition to economic security. In this sense, the level of risk
is one of the most important factors affecting foreign and domestic investment activities,
regardless of the return on investment. The country's leadership realized that since investors are
not operating in a risk-adverse environment, it is important to build confidence and security in our
country in order to increase investor participation. In addition, since the provision of a secure
economic environment is a key factor for economic growth and sustainable development in
developing countries, Azerbaijan as a country at war was required to ensure the flow of
investment to the country in a more unique way. At the beginning of the 20th century, Azerbaijan,
which provided fifty percent of the world's oil production, provided a safe investment
environment in the energy sector at the end of that century based on the country's national
production experience. After Azerbaijan gained independence, it was intended to attract foreign
investors for this purpose, the "Shah Deniz" oil field agreement was signed in Baku on June 4, 1996
and approved by the Parliament of Azerbaijan on October 17, 1996 (1). This agreement on the
development of the ACG oil field, which is of financial and political importance in the investment
market of Azerbaijan, is valid from 1996 to 2031. Currently, the structure of the investor group for
Shah Deniz field development is as follows: British BP (28.8 percent), Russian LUKOIL (10.0
percent), Iranian NICO (10.0 percent), Turkish TPAO (19.0 percent) (2).

The Law on Protection of Foreign Investment dated January 15, 1992 and the Law on
Investment Activities dated January 13, 1995 (both Laws were repealed by the new Law on June
22, 2022, the terms of their validity where ten years were kept for a period of time) were legal
steps aimed at improving the investment environment in the newly independent country. On April
22, 1998, by the relevant decision of the Cabinet of Ministers of the Republic of Azerbaijan, the
rates of customs duties for export-import operations in our country were determined. Here, the
equipment required in the field of oil refining, duty rates for crude oil transit-exchange operations,
etc. is assigned. In 2003, the Export and Investment Promotion Fund was established in the
country. Thanks to this fund, new relevant regulatory legislative acts on attracting foreign
investors to the country came into force. It is enough to mention one fact that during 1995-2002,
the volume of foreign investments aimed at the country's economy was 9 billion 119.8 million US
dollars, of which 6 billion 105.3 million were allocated to the oil sector. In those years, the volume
of domestic investment in the oil sector was 902.5 million US dollars. During these years, thanks
to Azerbaijan's economy showing itself to be fertile and safe for foreign investment, the volume
of foreign investment in the country increased seven times in 2013-2023 and was around 62.3
billion US dollars (3).

Of course, attracting more investments to the oil sector also has negative aspects from the
point of view of geo-economics. A country's economic structure is more conservative than the
economic policies that shape it. Sometimes it takes decades to fundamentally change the
established economic structure. Azerbaijan's economic structure is more conservative than that
of most countries for a number of reasons, and changing it requires considerable effort and time,
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and faces a lot of resistance. It should be noted that the structure of the economy means, first of
all, its field structure and institutional base.
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Philological Sciences

Qu’est-ce qu’un signe de ponctuation?
9smaya Baxtiyar qizi okbarova
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Abstract: Il est difficile de définir la ponctuation, bien que cet ensemble de petits signes
soit précieux pour tout scripteur et tout lecteur. Il n’émane pas de consensus évident sur I'objet
et ses fonctions, sinon que la ponctuation comporte au moins deux visages : I'un grammatical,
plutdt logique, et 'autre rythmique, plutét expressif. On s’accorde également pour dire que les
frontiéres de la ponctuation sont floues, recouvrant en partie celles de la typographie.

Citons trois exemples de définitions de la ponctuation, en commencant par celle du Grand
Robert de la langue francgaise : « Systéme de signes servant a indiquer les divisions d’un texte écrit
en phrases ou éléments de phrases, a noter certains rapports syntaxiques ou certaines nuances
affectives de I'énoncé qui, dans le langage parlé, s’exprimeraient par des particularités du débit
(notamment les pauses de I'accentuation ou de I'intonation). »

Quant au Nouveau code typographique, il présente la ponctuation en ces termes:
« Ponctuer, c’est diviser les diverses parties d’un texte a 'aide de signes conventionnels destinés
a donner un sens a un ensemble de mots, ou méme a un seul mot. C'est d’abord une question de
logique plus que de cadence; I'information orale et de nombreux orateurs donnent trop souvent
de fort mauvais exemples de pauses qui ne doivent pas figurer dans un texte imprimé. La
ponctuation sert avant tout a faire saisir toutes les nuances de la pensée d’un auteur et éviter ainsi
de facheuses équivoques. »

Pour sa part, la linguiste Nina Catach définit la ponctuation comme suit : « Ensemble des
signes visuels d’organisation et de présentation accompagnant le texte écrit, intérieurs au texte
et communs au manuscrit et a I'imprimé; la ponctuation comprend plusieurs classes de signes
graphiques discrets et formant systeme, complétant ou suppléant I'information alphabétique. »

On peut retenir de ces définitions que la ponctuation est un code de I"écrit porteur de
multiples messages, qui remplit différentes fonctions de nature logique et expressive.

Keywords: La punctuation, logique, rythmique, expressif, indiquer, graphique, commun,
alphabéthique, théorique, expressive, typographie, niveau, linguistique.
Giris.

Qu’est-ce qu’un signe de ponctuation?

Il est difficile de définir la ponctuation, bien que cet ensemble de petits signes soit précieux
pour tout scripteur et tout lecteur. Il n"émane pas de consensus évident sur I'objet et ses fonctions,
sinon que la ponctuation comporte au moins deux visages : I'un grammatical, plutét logique, et
I'autre rythmique, plutdt expressif. On s’accorde également pour dire que les frontiéres de la
ponctuation sont floues, recouvrant en partie celles de la typographie.

Quelques définitions

Citons trois exemples de définitions de la ponctuation, en commencant par celle du Grand
Robert de la langue francgaise : « Systéme de signes servant a indiquer les divisions d’un texte écrit
en phrases ou éléments de phrases, a noter certains rapports syntaxiques ou certaines nuances
affectives de I'énoncé qui, dans le langage parlé, s’exprimeraient par des particularités du débit
(notamment les pauses de I'accentuation ou de I'intonation). »
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Quant au Nouveau code typographique, il présente la ponctuation en ces termes:
« Ponctuer, c’est diviser les diverses parties d’un texte a 'aide de signes conventionnels destinés
a donner un sens a un ensemble de mots, ou méme a un seul mot. C'est d’abord une question de
logique plus que de cadence; I'information orale et de nombreux orateurs donnent trop souvent
de fort mauvais exemples de pauses qui ne doivent pas figurer dans un texte imprimé. La
ponctuation sert avant tout a faire saisir toutes les nuances de la pensée d’un auteur et éviter ainsi
de facheuses équivoques. »

Pour sa part, la linguiste Nina Catach définit la ponctuation comme suit : « Ensemble des
signes visuels d’organisation et de présentation accompagnant le texte écrit, intérieurs au texte
et communs au manuscrit et a I'imprimé; la ponctuation comprend plusieurs classes de signes
graphiques discrets et formant systeme, complétant ou suppléant I'information alphabétique. »

On peut retenir de ces définitions que la ponctuation est un code de I"écrit porteur de
multiples messages, qui remplit différentes fonctions de nature logique et expressive.

Les signes de ponctuation/

Le nombre de signes de ponctuation varie selon la définition et I'approche théorique que
I’'on privilégie. Une définition restreinte limite la ponctuation a une douzaine de signes graphiques.
Ainsi, selon Le bon usage de Grevisse, les signes de ponctuation sont: le point (.), le point
d’interrogation (?), le point d’exclamation (!), la virgule (,), le point-virgule (;), le deux-points (:),
les points de suspension (...), les parentheses ( ), les crochets [ ], les guillemets « », le tiret (—) et
la barre oblique (/).

Les signes de ponctuation servent a indiquer des intonations ou a clarifier un message.
Exemple : Attention ! Il sort.
Quelques régles courantes :
. Le point (.) —
1.termine une phrase déclarative :
Exemple : Je suis sorti hier.
2.se place a la fin d'une abréviation :
Exemple : Monsieur = M.
e Le point d'exclamation (!)
1.termine une phrase exclamative ou impérative :
Exemple : C'est magnifique !
2.se place apres une interjection :
Exemple : Ah lAttention !
Lorsque le point d'exclamation ne termine pas la phrase, il est quand méme suivi d'une
majuscule.
Exemple : Bravo ! C'est excellent !
e Le point d'interrogation
1.ponctue une question :
Exemple : Comment vas-tu ?
e Les points de suspension (...)
1. indiquent une idée incomplete, une phrase interrompue, une suite qu'on laisse l'interlocuteur
imaginer lui-méme :
Exemple : Je t'avais averti...
e Les deux-points (:)
1. précedent une citation, une prise de parole :
Exemple : Cindy disait : « All6 Samuel ! »
2. précedent une définition, une explication :
Exemple : Chat : petit félin domestique.
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3.précédent une énumération :
Exemple : Pour réaliser ce plat, il me manque quelgues ingrédients : des oignons, du basilic, des
tomates et de la tapenade.

e Le point-virgule (;)

1.sépare les éléments d'une opposition :
Exemple : Tu ris ; elle pleure.
2.sépare les parties d'une phrase longue qui contient déja des virgules :
Exemple : Athéna est la déesse des cités grecques, de la sagesse et de la guerre ; Apollon est le
dieu de la lumiere et des arts ; Artémis, déesse de la chasse et des animaux sauvages.
e Lavirgule (,)

1.sépare les éléments d'une énumération :

Exemple : Je mange mon steak avec des carottes, du riz, des piments et des pommes de terre.
2. isole ou encadre un mot mis en apostrophe :

Exemple : Martine, excuse-moi !

3.isole ou encadre un nom en apposition :

Exemple : Mon fils ainé, Samuel, dort tout le temps.

4, Encadre une phrase de récit incise dans du discours direct (le plus souvent un verbe de prise
de parole) :Exemple : « Demain, dit-elle, on verra.»

e Letiret(-)
1. en début de ligne, il permet de distinguer les interlocuteurs dans un dialogue :
Exemple :

—Je voudrais parler a Caroline.
—Un moment, s.v.p.

e Les guillemets (« »)
1.encadrent une citation, une prise de parole simple ou un dialogue complet :
Exemple : Il dit souvent : « Plus vite | »
2.encadrent un mot ou une expression étrangere ; ou que celui qui écrit ne reprend pas a son
compte :
Exemple : Tu es un « twit », toi !

e Les parenthéses ()
1.encadrent une explication hors texte, qui ne pourrait étre mise entre virgules.
2.Dans le texte littéraire, on peut les remplacer par des tirets.
Exemples :
Raymond Plante (vous le connaissez surtout en tant qu'écrivain) est mon frere.
Raymond Plante - vous le connaissez surtout en tant qu'écrivain - est mon frere.

A cela peuvent s’ajouter, selon d’autres auteurs, les blancs et les majuscules ainsi que
certains signes typographiques tels que I'apostrophe, le trait d’union, les accolades, la perluéte ou
I'esperluette, I'alinéa, I'astérisque et les appels de note.

Enfin, une définition plus large de la ponctuation inclut tous les signes et procédés de mise
en page, ce qui comprend non seulement les symboles, les signes auxiliaires, les blancs entre les
mots et les majuscules, mais aussi l'italique, le gras, le soulignement, les titres, les blancs entre
paragraphes et entre chapitres, etc. Dans cette optique, on déborde du texte proprement dit, et
les territoires de la ponctuation, de la typographie et de la mise en page se chevauchent.
Tadgigatin asas mazmunu
Le classement des signes
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L’'ensemble des signes de ponctuation se préte a plusieurs découpages. Certains
regroupent les signes de ponctuation d’aprés I'importance de la pause qui sépare a 'oral les
éléments ponctués. On parle alors de ponctuation faible, moyenne et forte.

La ponctuation faible
La ponctuation faible marque une petite pause; par exemple, la virgule qui sépare des éléments
juxtaposés est un signe de ponctuation faible.

e Adieu veaux, vaches, cochons, couvées!
La ponctuation moyenne
La ponctuation moyenne marque une pause plus longue; par exemple, le point-virgule qui sépare
deux phrases liées par le sens est un signe de ponctuation moyenne.

e |l aime le théatre; elle préfére le cinéma.
La ponctuation forte
La ponctuation forte marque une pause longue comme celle a la fin d’une phrase; le point, le point
d’exclamation, le point d’interrogation, les points de suspension sont des signes de ponctuation
forte.

e Nous partirons demain. Vive |'aventure!
La ponctuation selon les unités linguistiques touchées
D’autres linguistes analysent la ponctuation en fonction des unités linguistiques touchées, c’est-
a-dire selon le niveau linguistique ou interviennent les signes de ponctuation. On distingue alors
la ponctuation de mot, la ponctuation de phrase et la ponctuation de texte.
La ponctuation de mot
La ponctuation de mot reléeve de I'orthographe puisqu’elle se situe au niveau du mot; le point
abréviatif, les parentheses, le trait d’union et I'apostrophe en sont les signes.
La ponctuation de phrase
La ponctuation de phrase structure I'intérieur de la phrase et la délimite; le point, la virgule et le
point-virgule, entre autres, sont des signes de ponctuation de phrase.

e Malheureusement, il ne participera pas a la réunion; son fils est malade.

e Elle se mit a chantonner : « Que reste-t-il de nos amours? »
La ponctuation de texte
La ponctuation de texte, ou « macroponctuation », permet de diviser un texte long en plusieurs
parties; ainsi, I'alinéa ponctue le texte en séparant les paragraphes, les titres, etc.
La ponctuation en fonction du rdle
Les signes de ponctuation sont également classés par certains linguistes en fonction du réle
particulier qu’ils jouent. On parlera alors de signes pausaux, de signes mélodiques, de signes
d’insertion et de signes d’appel.
Les signes pausaux
Les signes pausaux séparent les éléments de texte et marquent des pauses plus ou moins longues;
par exemple, le point, la virgule et le point-virgule sont des signes pausaux.

e Le soleil se couchait. Poussant un soupir, elle s’accouda sur le bord de la fenétre; elle

retrouva le fil de ses pensées.

Les signes mélodiques
Les signes mélodiques sont au service de la fonction expressive, par exemple, le point
d’interrogation, le point d’exclamation et les points de suspension.

e Cava? demandai-je.

Ca val répondit-elle.

Les signes d’insertion
Les signes d’insertion permettent d’intercaler des éléments dans la phrase; ils se présentent par
paires : parentheses, crochets, tirets, guillemets et virgules doubles.

e « Au fait, ajouta-t-il d’un air distrait, je tiens a vous féliciter pour votre travail. »
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Les signes d’appel
Les signes d’appel signalent au lecteur un changement, tel que le passage a une autre section, la
présence d’une note en bas de page, le changement d’interlocuteur; on y trouve entre autres
I"astérisque, le tiret et I'alinéa.

e Ondit des *hiboux (le h est aspiré), mais des hirondelles (h muet).
La ponctuation selon les unités linguistiques touchées
D’autres linguistes analysent la ponctuation en fonction des unités linguistiques touchées, c’est-
a-dire selon le niveau linguistique ou interviennent les signes de ponctuation. On distingue alors
la ponctuation de mot, la ponctuation de phrase et la ponctuation de texte.
La ponctuation de mot
La ponctuation de mot reléve de I'orthographe puisqu’elle se situe au niveau du mot; le point
abréviatif, les parenthéses, le trait d’union et I'apostrophe en sont les signes.
La ponctuation de phrase
La ponctuation de phrase structure l'intérieur de la phrase et la délimite; le point, la virgule et le
point-virgule, entre autres, sont des signes de ponctuation de phrase.

e Malheureusement, il ne participera pas a la réunion; son fils est malade.

e Elle se mit a chantonner : « Que reste-t-il de nos amours? »
La ponctuation de texte
La ponctuation de texte, ou « macroponctuation », permet de diviser un texte long en plusieurs
parties; ainsi, I'alinéa ponctue le texte en séparant les paragraphes, les titres, etc.
La ponctuation en fonction du réle
Les signes de ponctuation sont également classés par certains linguistes en fonction du réle
particulier qu’ils jouent. On parlera alors de signes pausaux, de signes mélodiques, de signes
d’insertion et de signes d’appel.
Les signes pausaux
Les signes pausaux séparent les éléments de texte et marquent des pauses plus ou moins longues;
par exemple, le point, la virgule et le point-virgule sont des signes pausaux.

e Le soleil se couchait. Poussant un soupir, elle s’accouda sur le bord de la fenétre; elle

retrouva le fil de ses pensées.

Les signes mélodiques
Les signes mélodiques sont au service de la fonction expressive, par exemple, le point
d’interrogation, le point d’exclamation et les points de suspension.

e (ava? demandai-je.

Ca val répondit-elle.

Les signes d’insertion
Les signes d’insertion permettent d’intercaler des éléments dans la phrase; ils se présentent par
paires : parentheéses, crochets, tirets, guillemets et virgules doubles.

e« Au fait, ajouta-t-il d’un air distrait, je tiens a vous féliciter pour votre travail. »
Les signes d’appel
Les signes d’appel signalent au lecteur un changement, tel que le passage a une autre section, la
présence d’une note en bas de page, le changement d’interlocuteur; on y trouve entre autres
I"astérisque, le tiret et I'alinéa.

e Ondit des *hiboux (le h est aspiré), mais des hirondelles (h muet)
LES SIGNES ASTRONOMIQUES

BELIER; TAUREAU; GEMEAUX; CANCER; LION; VIERGE; BALANCE; SCORPION;

SAGITTAIRE ; CAPRICORNE ; VERSEAU ; POISSONS.

163



Proceedings of the 4th International Scientific Conference

Les signes de la nature : nuages, brume, arc-en-ciel, foudre... symbolique, oracle, énergie

Natica : Quant au Nouveau code typographique, il présente la ponctuation en ces termes :
« Ponctuer, c’est diviser les diverses parties d’un texte a 'aide de signes conventionnels destinés
a donner un sens a un ensemble de mots, ou méme a un seul mot. C'est d’abord une question de
logique plus que de cadence; I'information orale et de nombreux orateurs donnent trop souvent
de fort mauvais exemples de pauses qui ne doivent pas figurer dans un texte imprimé. La
ponctuation sert avant tout a faire saisir toutes les nuances de la pensée d’un auteur et éviter ainsi
de facheuses équivoques. »

Pour sa part, la linguiste Nina Catach définit la ponctuation comme suit : « Ensemble des
signes visuels d’organisation et de présentation accompagnant le texte écrit, intérieurs au texte
et communs au manuscrit et a I'imprimé; la ponctuation comprend plusieurs classes de signes
graphiques discrets et formant systeme, complétant ou suppléant I'information alphabétique. »

On peut retenir de ces définitions que la ponctuation est un code de I"écrit porteur de
multiples messages, qui remplit différentes fonctions de nature logique et expressive.

Il existe plusieurs signes de ponctuation :
La majuscule en début de phrase.

Le point.

Le point d'exclamation.

Le point d'interrogation.

Les points de suspension.

Le point abréviatif.

La virgule.

Le point-virgule.
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OMOHUMEPA| OKbITY
TEXHOMOMMACBIHAA KA3AK TINI KUK
CO3IKTEPIHIH M3H

Kapbo3osa bynbyn [layneTxaHKpi3bl
K. CoTnaeB aTbiHAafbl Ka3aK yATTbIK TEXHMKAAbIK YHUBEPCUTETIHIH, afa OKbITYLLbICbI, 9/1-
®apabu aTbiHAafbl Ka3YY «Xac fanbim» i3aeHywici, PhD goktop

Tinai oKkbITY aaicTemeci nMegarormka fbiIbIMbIHbIH, AaMy YPAiCi MaHMITIHIHAeri 6inim
KOHLUENUMACbIHAAFbl ©3repicTepai KaMTW OTbIpbin, ©3 afdblHa aHa MIHAETTep XKYKTen oTbip.
Kasipri 6inim bepy iciHaeri KOHUenTyanabl ©3repicTep MeH »KaHa KesKapacTap Tingi, Tinaik
HipnikTepmeH 6anNaHbICTbl YFbIMAAPAbl MEHTEPTYAE OKbITY HOTUMKECIHIH, CaH KbIP/bIAbIFbIH Tanan
eTefi. oFapbl OKYy OPHbIHAAFbl OiNiM anyLWbIHbIH, BiNiM HBTUMKECIH Tek OiNiMHIH, Ma3MyHAbIK
HeniriH urepymeH faHa wekteyre 60/1ManTbIHABIFbI OYTiHr aaicTemMe fbinbiMblHAA Oachkl allbIK
»anT. Ocbl cebenti e, 6inim anywbiHbIH, BINIM HITUKENEPIHE MKETYy KOMbIHAAFbl OKYy/i3aeHy
OPEKETTEPI MEH OMbIH KWHAKTAY, XKyMeney, Herisgey, AdMeKTey, *eTKi3dy CMAKTbl TaHbIMAbIK
apeKeTTepi OapbiCbiHAAFLI iC-AaFAbINAPbIH KaNbINTACTbipy MEH OPHbIKTbIPY — Kasipri OKpbITYy
VAEPICiHIH KelleHai HaTUKeNepiHiH, Kypamaac 6eniri caHanaabl. Tingeri OMOHUMUA KyOblbICbl
3KCTPA KIHE MHTPANMHIBUCTMKANbIK GaKTOPAapAbIH HOTUKeCiHAEe Nainaa 6onaTbiH Kybblibic. Ocbl
aWTTblH, Nanga 6oy Kongapbl MeH 0MapAblH, NMHTBUCTUKA/bIK CUMNATbIH FbiIbIM A3aMYbIHbIH,
Kasipri aHTpoOMNoe3eKTi napagurmanapbiMeH cabaKkTacTblpa TYCIHAIPY OAblHAA OMOHUMAEPA
anaH KypblabiMablK-GOpManblk KyOblabiC emec, Kypaeni KOrHUTUBTIK-CEMAHTUKAbIK vyaepic
HoTMXKeCi peTiHAde nambimaayabl KaxeT eTefi. Ocbl fbinbiMM cabakTackaH bOinimaep ymeciH
MeHrepTyde Kasipri TaHga KaslakcTaHablk 6inim  KeHicTiriHge KeHiHeH KaHaT KalfaH
neaarornkasblK TEXHONOMMANAP MEH SICTePAiH, *aHa MYMKIHAIKTEPIH TMiIMA| nanaanaHy — Kasipri
KOfam CypaHbICblHa »Kayan OepeTiH TONbIKKaHAbl Ty/Afa KanbinTacTbipyfa biknan eteqi. Ocbl
MaKcaTTa Kasipri KaHa nedarornkanblk TexHonoruanapapiH, 212  AMHIBUCTMKAAbIK  6ifim
Ma3MyHbIMeH TWiMai cabaKTacTblpy KOfapbl OKYy OpPHbiHAA bOepinetiH  6iniMHIH - urepiny
KoaduMUEHTIH apTTbipyfa Heriz 6onagpl. LbiHAbIFbIAA A3, NeaaroryKanblk TexHosoruanap —
OKbITYLUIbIHbIH, K3CiOW 2peKeT alMarblH »KaHaPTYLbl *KaHe caTbl/bl, ©3apa Tbifbli3 OalnaHbICTa
ocnapnaHfaH »aHa Ma3myHAarbl HITUXKEre XKeTyre MyMKiHAiK OepeTiH ic-apekeTTep Kesi.
MyHbIH, ©3i KaHa nejarorMkanblk TexXHOJIornsaNapAbl NanganaHyabliH eki Typni HarbiTel Hap
EeKeHAIriH aHbIKTayfa MYMKiHAIK Oepeai. BipiHWi GafbiT TypfbiCbIHAH afbll Kapacak, *kaHa
TexHonormanap 6inim, Binik, JaFabiHbl KaAbINTACTbIPY YWiH KaxkeTTi pecypc 60bin Tabbiabin, 6inim
anyuwblnapablH, Aepbec cananblK KacuMeTTepiHiH, KanbinTacybiHa, Binimai cananbl anybiHa *Kafaamn
acanpbl, an eKiHWwi OaFbIT TYPFbICbIHAA TEXHONOTUANAP OKY VAEPICIH YIMbIMAACTbIPY TUIMAIAITIH
apTTbIPYAbIH, KyaTTbl Kypanbl 601biN Tabblnaabl. "ofapbl OKY OpblHAAPbIHAAFbI Ka3aK, TiNliH OKbITy
9/iCTeMECIHIH, Heri3ri makcaTbl — 6onalaK MaMaHHbIH, JUHTBUCTUKAbIK OifliM canacbiH KeTepy,
TONbIKKAHAb! MHTeNNEeKTYanabl TY/IFa PeTiHAe KanbinTacybiHa biknan ety. OMOHUMAK BipnikTepai
OKbITyAa dAiCTeEMe fblbIMbIHAAFbI ASCTYPAI OKbITY TEXHONOrMANAPbIMEH KaTap, 3amaHaywm
OKbITYAbIH 03blK TEXHO/MIOTMANAPbLIH NalaanaHy apKbl/ibl }OFapbl OKY OpbiHAAPbl GUAONOTUANBIK,
MaMaHAbIKTapAblH  6inim  anywbinapblHa KeweHai TypAe OKbITY apKblabl OMOHMMAEPAiH,
TaburaTbiH Ureptyre 6onaabl. OMOHMMAIK BipnikTepai oKbITy bapbicbiHAa b6inim bepyaeri KaHa
TEXHOIOTMANAPAbIH, O3bIK YAriNepiH NaaanaHy eH anibiMeH OKbITyllblAaH (3epTTeylli Hemece
[2piCKep) Teopuanblk, — FblAbiMU-Da3anblk, — OINIMIHIH, - KYWTiAINIMEH  KaTap  a4icTemenik-
TEXHONOTMANBIK BiNiKTiNIriHIH KyaTTbl 60nybiH Tanan eteai. «Kasipri kesne 6inim Kyhenepin
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TEXHOIOTUANBIK HEri3ae Kypy — NeaarorMkanbiK fblibiIM MeH NPakTUKaHbIH OafbiTbl 60NbIN OTbIP»
[1, 287 6.]. Tingik H6ipniktepaiH Kal-kalcbiCbiH OKbITY OapbicbiHaa benrini 6ip aaicTemenik
TEXHONOIMAHLI NandanaHbam ety MyMmkiH emec. OMOHUMAK BipAikTepAiH TaHbIMAbIK KYPbI/TbIMbIH
OKbITYAbIH, HEri3ri agictemesniik nNpobiemacbiHa OKY KyMeciHAe OPHbIKKAH 3aHAblAblKTap MeH
YCTaHbIMAAPAbl, 3amMaHaym OKbITYAblH TUIMAI 94ic-TacinAepiH nanaanaHy apKblabl cananbsl Binim
MeH TaHbIMAbIK AaFAbICbiH KanbinTacTbipyfa 6onagbl. OMOHMMAIK BipnikTepadiH, TaHbIMAbIK
KYPbIIbIMbIH ~ OKbITYAbIH, ~ d4icTemeciHAae 6iniMHIH,  cananbliblFbl  OKbITYWbIHbIH, A3  OKbITY
TEXHONOTMANAPbIHbIH, 9A4iCTEPI MEH TaCiNAepiH Webep MeHrepyiHiH HITUXKeCIHAE Ky3ere acajbl.
binim Gepyperi TMimai spicTepai nanaanaHydblH apTbiKWbbIFbl Typanbl H.H.CynelmeHoBa:
«OKbITYAbIH BenceHai aficTepiHiH MakcaTbl — aaMHblH TEXHONOTMANbIK SPEKETI HerisiHAe agam
baKTopbIHbIH,  anfa LWbIFybiHA OaWNaHbICTbl  OKyAa TaHbIMAbIK YA, KbI3bIFYLbIIbIKTbI,
CEePMNIHAINIKTI, KAapPKbIHAbIMBIKTbI KaMTaMacbl3 €Ty, OKbITy YAEepiciH TyafaHblH 6HenceHa,,
WblFapMaLLbl/bIK, ©3iHAIK OKY dpeKeTiHe Kypy...» [2, 71 6.] apKbiabl 6enceHai aaictepai MakcaTTbl
TYpAe nalganaHy apkbiibl OiniM Ma3myHbIH apTTbipyfa 6onaTbiHAbIFLIH alTaabl. binim 6epy
KYMeciHaeri TEXHONOrMA «OKbITY TEXHOJIOTMACHI» MIHe «MNeaarorMkasnbiK TeXHONOorMa» Aen eki
Typre OeniHeadi ae, eKkeyi OKy vAepiciHAe apTypai Aspexene KabblngaHfaHbIMeH, Kapbica
KONA@HbINATbIH/AbIFbI €Ki TEXHONOMMAHbBIH, ©3apa Tbifbl3 OannaHbiCTa HONATbIHAbIFLIH KepceTea;.
MyHZAOafbl OKbITY TEXHONOMMACHI — XKannbl Hinim BGepyaeri oKbITYy MeH Kacibun TypFblaaH AalbiHAAY
BbapbicbiHAa KOAZaHblaca, an nejarorMkanblk TexHonorma — Oinim 6epy  KeHiCTiriHiH,
3aHAbINbIKTapbl MEH YCTaHbIMAAPbIHbIH, TUIMAINITIH apTTbipy AKW OHTaMNaHAbIpy HapbiCbiHAA
KONA@HbINATbIHAbIFI — 6enrini.  FbiAbIMM  KEHICTIKTEr  «OKbITy  TEXHONOTrMACLI»  Hemece
«nefarornkanblk TeXHONOrMA» 6ONIMAChIH Ka3ak TiNiH *Kofapbl MEKTENTE OKpITyAa e3apa bipnikTe,
*Kapblca KONAAHbINbIN }KypreHairiH kepyre 6onaapl. COHbIMEH KaTap *a/Mbl KTEXHONOTMAY» YFbIMbl
KOHAIPICTIK TEXHOJIOTMA» KoHE «3/IeYMEeTTIK TexHONorMA» JereH eki yakeH bafbiTTa Aa
KapacTblpblnaTbiHAbIFbI Aa 6enrini. byriHri TaHAa Kannbl NefarorMka MeH aicTemMe fbl/lbIMbliHAA
KenTereH 3amaHayM *KaHa WMHHOBAUMAMBIK TEXHOJIOMMANAP Ka3aK TiNiH OKbITy aAicTemeciHae
KON A@HbINbIN KypreHairi 6enrini. 9aicTeme fbl/ibIMbiHAA KOMAAHbICTA KYPreH MHHOBAUMAbIK,
TEXHOIOTMANAPAbIH, Kal-Kalcbicbl 6onmacbiH 6inim anywbinapapiH Kyneni 6inim anybl meH
aepbec Tynfanblk BOAMbBICBIH AaMbITyFa bliKNana eTeTiHAir ce3ci3. VMIHTepaKkTUBTIK MOAy/bAik
TexHonormackl — «MoaybAdi OKbITY — MefarorMkanblk TEXHOAOrMAHbIH, BapablK TanantapbiHa
»ayan 6epe anaTbiH OKbITYAbIH, *aHa TEXHOOMMACKI. Ka3aK TiNiHiH OKbITYy OafbITbiH alMKbIHAANTbIH,
bipaeH-6ip *aHa O — Kasak TiniH MOAy/Nb apKblabl OKbITy aaictemeci» [3, 48 6.] Hemece
OKbITYAbl MOAYNbAIK YyMere Kypy OKbITYLbIHbI WMHHOBAUMANLIK SpPEKETKe KeTenenmi,
i3geHAaipeni, okbITyAblH, TMIMAI 8A4iCTEPiIH NalaanaHbin NPaKTUKabIK, 3epTXaHanblkK cabakTapabl
Ma3MyH/abl 6TKi3yre MyMKiHAIK *kacanapl» [4, 9 6.]. NMpodeccop b.KacbiMm OKbITYAbIH MUHTEPAKTUBTIK
MOAY/bAIK TEXHONOTUACBIHAA a/ITOPUTM TaPTIBIMEH BPKAMCbIChIHbIH, Killli XKyMenepiHiH, KypblabiM
KyMenepiH amkbiHAaM Ty OKbITY 9peKeTiHiH HacTbl MiHAeTi aen caHanapl [5, 64 6.]. AfHu
NHTEPAKTUBTIK MOAY/bAiK TEXHO/IOMMA apPKblAbl OMOHMMAIK BipnikTepaiH, TaHbIMAbIK, KYPbIbIMbIH
OKbITY »KOfapblaa KepCeTi/ireH aHblkTamanap OOMbIHLWA SIMHIBUCTUKAHbIH, FblJbIMWA TEOPUANBIK
HeriziHe, Tin daKTinepiHe cyMeHe OTbIpbIn Xyprisifeai. OMOHUMAIK BipPAIKTEPAI OKbITYAA KOPKEM
MOTIHAEpAEH Mbicangap 6epinin, TaHbIMAbIK-TafblIbIMABIK ~ M3HI  XOfapbl  MaTiHAepAi
KYPAENEHAIPY apKbiabl («KeHinaeH-aybipFa», «OHaNAaH-KUbIHFa») BiniM anywblnapablH, ce3aik
KOPbIH JKETinZipe oOTbipbin, oinnay KabineTiH KywenTeni. MHyhenen, [AeHrennen oKpITy
TEXHONOIMACKI — MIHAETTI YW AEeHrennik, KOCbIMLIA LblFapMallblablK AEHrel TananTapbiHaH
Typaabl. MyHaarbl 6acTbl makcaT binim anywblnapabl «KabineTTi», «kabineTciz» gereH Xikke
benyre xon bepmey 60sbin Tabblnagbl. OMOHUMAIK BipnikTepaiH, KOTHUTUBTIK CEMaHTUKAChIH
OKbITy 213 OMOHMMAEpre KaTbICTbl OKbITbINATbIH aKNapaTTbiH a3atobl apKblibl emec, b6inim
anylblNapfa KOWblAaTbiH TananTapAblH apanayaHablfbl apKblabl Xy3ere acbipbliaabl. COHbIMEH
KaTap Oinim anywbelnapabl AeHrennen oKbITy faHa sKyprisiaimenai, 6inim anywsinapra bepinetin
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OMOHMMAEPTe KaTbICTbl FblbIMM aKNapaTTap Aa Ma3MyHblHa, AeHrel AapexKeciHe CanKec caTblbl
neHrenae KypaeneHin otbipagpl. MyHAafbl OKbITYAbIH MakcaTbl e34irimeH 6inim anbin, gamu
anaTblH aepbec TyafaHbl KanbiNTacTblpyfa Herisgeneni. NHtepbencenai texHonorns — 6inim
HepyLi meH Binim anylwbinap apacbiHAafFbl SPEKETTIH BipaecTiriHeH TypaTbiH 6y TEXHONOTUSAAAFbI
KYMbIC TYPAEPIHE MKYMTbIK *KaHE TONThIK *KYMbICTap, Aepbec KaHe bip/iecKeH i3AeHIC XyMbICTapsbl,
FbIbIMM-3EPTTEY KYMbICTAPbI, POAAIK OMbIHAAP CeKiNai KymbicTap benceHai Typae Kyprisineai.
NHTepbenceHai TexHonornaaa 6inim anyLibinap »Kymesi onay MeH TepeH TO/FaHbICTaH aknapaTTbl
e3AiriMeH TYCIHIN, HATUXeciHAEe 63iHe KaKeTTiCiH TaHndarn, OfaH aH-*KaKTbl Tangay apKbl/ibl
e3iHAiK bara bepyre aarabinaHagbl. OMOHUMMAEPAIH, KOTHUTUBTIK KYpblabiMbiH MHTepbenceHaj
TEXHONOIMA apKblabl OKbITY HapbicbiHaa 6inim Gepywi meH 6inim anywbl e3apa bipnecTikre
OMOHMMAIK  BipnikTepai ynTacbin, TOMTacbil OKY apKblibl e©34epiHe AereH CeHimiH
Ka/bINTacTblpCa, OMOHMMAEPAIH  CEMAHTUKA/NbIK  epeKlleniktepi  MeH  KOMMOHEHTTIK
KYPaMaapblHbIH  AMHTBUCTUKAAbIK TabufaTbliHA VYHiNY apKbiabl  Aepbec  fbiabiMU-3epTTeY
KYMbICTAPbIH Kyprisyre Kon xeTkizedi. CbiHM TypfblAaH oWnay TexHosormackl — «bakplnay,
Toxipmnbe, ToNFaHy »KaHe NanbiMaay HITUMKECIHAE afiblHFaH aknapatTbl yfbiHy, Hafanay, Tangay
KoHe cuHTe3aeyae KONAaHbINaTbiH a4ic 601biN Tabblnaabl, COHbIMEH KAaTap O 9PEKeT »Kacayfa
Heri3, TYPTKi 6oaybl J4a MYMKiH. CblH TypfbiCbiHaH oilnay KebiHece bip HapceHi enecTeTyre,
H6anamanbl wewimaep Kabbingayra, OWNay KoHe iC-9PEeKeTTiH KaHa Hemece TypaeHaipinreH
TocCinaepiH eHrisyre AarblH 60NyAbl Ke3aenai, ONn yMbIMAACTbIPbINFAH KOFAaMAbIK dpeKeTTepre
beninginik neH 6HackanapAbl CblH TYpFbiCbiHaH oknayra Oayayabl Oingipedi. OMOHMMAIK
BipnikTepAiH KOTHUTUBTIK KYPblIbIMbIH OKbITYAafbl YTbiMZbl TEXHONOTMANAPAbIH, KaTapbliHa CbiH
TYPFbICbIHAH OMayabl *KaTKbi3yFa Oonadbl. Tingeri oMOHUMAIK BipnikTepaiH, TUMHIBUCTUKANbIK,
TabuFaTblH TaHy — CblH TypfbiCbiIHAH OMNayAbl KaxkeT eTeTiH OipaeH-6ip KaTeropua. Tinaeri
OMOHMMAEPAI NOANCEMMANDI CO3AEPAEH AXbIPaTy, TONbIK OMOHMM, *KapTblaakh OMOHMM, apaac
OMOHWM CeKiNai OMOHMMAEPAIH TYPAEPIH axKblpaTbiN Tanaay *KyMbICTapblH Kypridyae, oModpoH
MeH omorpad, omodopma cekinai omoHMMAIK KybbinbicTapra 6ara bepyae cbiH TYPFbICbIHAH OMNay
TEXHONOIMACBIH aiHanbin 6Ty MyMKiH emec. OMOHMMAEPAIH KOTHUTUBTIK KYPblAbIMbIH CblH
TYPFbICbIHAH OMNay apKbllbl OMOHMMAEPAIH KOTHUTMBTIK CEeMaHTWMKAcblH TaHyfa, Tangay
KYMbICTapbl  apKblilbl OMOHMMAEPAiH, NparmaTuKanblK MasMyHblH TYCiHyre, OMOHMUMAEPAI
nanaanaHy apKblabl AMCKYPCTbI Ky3ere acblpy bapbicbiHAa Garanai binyre, cbiH Ke3iMmeH Kapay
aApPKbINbl  WblFApPMaLUbINbIK  I3A4EHICIHIH  KaabiNTacyblHa KOA  KeTKidinedi. [ambiTa  OKbITY
TexHonormackl — 6inim anywbsiHbiH, 6enceHai cybbekT peTiHae OKy npoueciHe TOo/bIKKaHAbI
KaTbiCcybl. OMOHMMAIK BipnikTepaiH, KOrHUTMBTIK KYypblibiMblH GUAONOTUANBIK MaMaHObIKTap
6oMbiHWa 6inim anylwblnapsa 4ambiTa OKbITY TEXHOMOMMACLIH ©3 BeTiHLe )ymMbic Kacayaa (COX,
COBXK), cemmHap »aHe NpaKTUKaNblK cabakTapda naniaanaHy apkblibl, HifiM anylwbliapabiH,
nepbec KyMbIC Kacaybl apKblabl ©3iHAIK NO3MLUMACLIHBIH, Ka/1biNTacyblHA, 63 OMbIH OpTafa cabim,
©3 NiKipiH KOopfal anyblHa MYMKIHAIK TyAblpaTblHAbIFbI TOXKIPUOMENIK »KyMbICTapaa KepiHai.
AKNapaTTbIK-KOMMYHUKALUMABIK TEXHOOTUA — «TEXHONOMMUANBIK BiniMm (TB) MeH naHAiK BiniMHiIH,
(MB) e3apa apekeTTecyiHiH, TaciniH 6iny. AKT KongaHy 3atTap Typaabl TOAbIK TYCIHIKTIH,
Ka/bINTacyblHa blKMNan eTNereHHiH e3iHae, Kasipri 3amaHfbl MHHOBALUMAAbIK TEXHONOIMANAP 3aTTap
Typanbl KaHa, anyaH TypAai TYCiHIK KanbiNTacTblpydbl *KOHE OCbl TYCiHIKTEpAi Oackapyaafbl
ayKbIMAbl MKEMAINIKTI KamTamacbl3 eTe anagpl. Myranim e3i cabak OepeTiH NaHAi faHa emec,
OKbITY TEXHONOTMANAPbIH KOMAAHY apKblabl OCbl MaHAI XeTinaipy TacingepiH ae 6inyi Kepek.
KekenereH noHAepAi OKbITyFa BiniM TEXHONOMMANAPbLIH bIKNANAACTbIPY MYFaNiMHIH KapKblHAbI
NaMyblHa, OKyZblH OapAblK Yyl acnekTiciH e3apa 6ainaHbicTa 6enceHai KonaaHybliHa AanbiH
BONYbIH KaskeT eTeTiHAIMH XaHe by OKbITY MeH OKy yaepicTepiH BinikTi TyCiHy KepceTKiwi 60bIn
TabblNaTbiHAbIFbIH 6aca anTy Kepek» [6, 59 6.]. OMOHUMAK BipAiKTEPAiH KOTHUTUBTIK KYPbITbIMbIH
dunnonornanbik MaMaHabIKTapMeH KaTap *Kannbl 6inim 6epeTiH mekemenepae AKT-Hbl NnaaanaHa
OTbIPbIM OKbITY apKblabl OMOHMMAEPAIH TiNAIK KONAAHbICTaFbl XUINITIH aHbIKTay4a YAKeH CenTiriH
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Turizeni. byrinri TaHga AKT-Hbl NanaanaHy apKbiabl OMOHUMAEPAIH, KOTHUTUBTIK KYPbIIbIMbIHbIH,
FbINBIMM IMHIBUCTMKAbIK, Ma3MyHbl MEH TEeXHONOTMANbIK Heridaeri KonaaHbansl agicTemenik
cunatbl Gipisre Tycipinin, agicTemenik TypFblAaH »KOMFa KOMbIAAbl Aen caHayfa 6onaabl. OfaH
nanen petiHae, KP BxxFM-HiH TancbipbicbiMeH A.BaTypcbiHybl aTbiHAaFb! Tin 6ifiMi MHCTUTYTbI
FbIBIMWN KbI3METKepiepiHiH yKbimbl 2 102 496 ce3kongaHbicbl meH 30 515 peecTipnik ce3aeH
TypaTbiH «Kas3akK TiniHiH *)uinik cesairin» 2017 Xblnbl Kacan WbIKKaHAbIFbIH aTan eTyre 6onaabl.
«Ce3pajkTeri bepinreH nemmara kenTipy 6apbicbiHAa an (CbiH ecim) — an (eTiCTiK), a3 (eTicTiK) — a3
(3aT ecim), Ke3 (eTicTik) — Ke3 (3aT ecim) CMAKTbI rPaMMaTUKaNblK OMOHMMAEP MEH arapTyllbl
(afapT/eT+ylubl sKoHe afapTylbl/3T), aabimaan (agbiM-4a/eT+i KaHe aabiMaai/cH), alHana
(aiHan/ 214 eT+a »aHe aliHana/3T) cUAKTbI Kelbip omorpadTapabl (3annbl caHbl 230) KoAMeH
aXkblpaty ici Katap Kyprisingi. Mopdonornanbik TanaarbiliTaH ©TKEH, OMOHMMI aKblpaTbl/ifaH
MOTIHAEPAEH XUiNiK co3aik any angeKkanaa Kein. Onan 6onmaraH »Karaanaa, OMOHMM ce3aepre
KenreHae aBTOMaT O/lapAbl TaHbiMalabl Aa, ap €3 TabblHa KaTaTblH OMOHWM Ce3AepaiH,
KaMCbICbIHbIH, Wi Ke3aeceTiHiH HaKTbl KepceTe anmaiabl. (Mbicanbl, ak Ce3i api CbiH ecim, api
eTicTik). OMOHMM axKblpaTbl/iFaH KOPNyCTapbl }acanfaH Tinaep Ken emec, an 60ifaH KyHAEe MaTiH
Kenemi wafblH 6onbin Keneai. Cebebi HGapablK OMOHMMAEPAi aBTOMATTbl TYPAE aKblpaTaTbiH
KomnbtoTepnik b6araapnama ewbip Tinae xacanmaraH aeyre 6onaabl. CaTblNan KeweHai oKbITy
TEXHONOTUACHI — «OKbITY MaKcaTbl, MiHAETTepi, aaic-Tacinaepi, e3iHAiK epeKweniri bap *KaHe
OKylWblNapfa BiNiMAai FolAbIMW Herizge caTbliaM, sKyreni, KelweHai MeHrepTin, oflapfa YATTbIK
KYHAbINbIKTapAbl bafanam, KonaaHa binyre mallblKTaHAbIPaTbIH OKbITY. CaTblNan KelleHAai Tanaam
OKbITY TEXHONOrMACbIHAA MyFanim MeH OiniMm  anylbl apacblHAAFbl KapbIM-KaTblHAC KaHa
Karnpanapra Herisgenedi. Onap: bIHTbIMAKTACTbIK, ©3apa CbIMAACTbIK, TYCIHICTIK, apinTecTik
CUAKTbI KacneTTep. byn TEXHONOMMAHbBIH, MaHbI3bl Tafbl Bip epeKLueniri — 6iniM anyLbiHbl ¥KaKCbl,
*KamaH, opTalla aen 6enmen, Tek matepuanibl 6Te *Kblaam, Kbolnaam, 6asy KabbingaybiHa Kapai
TancbipmMaHbl OH AeHrenre nkemaen, 6apablk 6iNiM anylbiHbIH AaMybl YLIIH KONaMbl Kafaan
TYFbI3yAbl MakcaT TyTagbl. OMOHMMAIK OipnikTepaiH, AMHIBUCTMKAbIK, TabuFaTbiH OipbiHFal
KOFHUTMBTIK acnekTine A 60/Maca aHTPOMOO3EeKTiK NapaaMrma ascbiHA@ OKbITY Kepek Aen Kecin
anTyfa 6onmanapl. byn GipnikTepaiH, KypblibIMbl MEH MafblHa/IblK Ma3MyHbIH OKbITyZla CaTbl/ait
KeleHAi Tanaay TeEXHONOTUACLIH Aa NaiaanaHyfa bonaabl. Mpobnemanbl OKbITY TEXHONOTMACHI —
«npobnemanblk Kafgam Tyaplpy, npobnema KeTepy, KOWbliFaH Macenenepdi wewyae
OKYLUbIJTapFa KaXKeTTi KeMeK KepceTy, 0N WewimaepaiH, AypbICTbIFbIH OKYLWbITApAbIH A21enaeyi,
OKYyLblNApAbIH, MeHrepreH b6inimaepiH »KyeneHaipy »kaHe bekiTy ypaiciHe 6aclublablK »Kacay
CUAKTbI iC-opeKeTTepaiH, *KMbIHTbIFbIHAHY Typaabl [7]. CoHbimeH KaTap, «OKyllbl OKbITYLUbI
ETEKLWINIriMeH XaHa TaHbIMAbIK XaHe Taxipnbenik macenenepdi, WwewimiH Tabyfa KaTbiCaTbIH»
©3apa dPEKEeTTECTIKTEH TypaTbliH TexHonornsa 6obin Tabbinaabl [7, 41 6.]. NMpobnaemanbik OKbITY
TEXHONOTMACHIH KOFapPbl OKY OPbIHAAPbIHAA OMOHUMAIK BipniKTepAiH, KOTHUTUBTIK KYPbIIbIMbIH
npobaemanbl OKbITY TEXHOMOTMACHI apKbl/ibl KONTEreH TOCbIH Macefienep MeH TbiH, Nikipaepain,
cabak bapbiCbiHAa Ke3AECKEHAIT, CTYAeHTTEPAIH OCbl aPKbl/ibl KbI3bIFYLLbIIbIKTaPbl apTbiM, Aepbec
OHEe KYNTbIK, Kana Oepai TONTblK Hemece yXKbiMZackaH yarige cabakka aT casibiCyblH
npobaemansl OKbITYAbIH TUIMAiNITT peTiHAe baranayra bonaapl. KopbiTa alTKaH4a, OMOHMMAEPA
OKbITYAbIH 9A4ICTEMENIK KIHE TEXHONOTMAbIK epeKLlenikTepi *aanbl negarorMkanslk yaepicrep
aacblHaa b6inim BepyaiH, *KaHa YCTaHbIMAApbIHA Cai, KaHa TEXHONOTMANAP MEH dAicTepai KarkeT
eteni. OMOHUMAEPAIH OKbITYAa KOAAAHbINATbIH 3aMaHaym Kypandap MeH agictep 6inim anyuibl
cybbekTinepaiH, HerisiHeH, e3apa 6inim anybiHa OafbiTTanagbl. *KaHa HaTuKere OarfbITTa/FaH
aaictep 6oMbiHWa binim bepyae oKy yaepiciHe HapabiK BiniM anywbiiap TOAbIK KamMTbliagbl.
OMOHUMAEPAI OKbITYAafbl TeopuAnblK biniMHeH e3re 6Oinim anywblnapablH, cenney, Kapbim-
KaTblHAaC M3AEHMETIH KanbINTacTblpy, AAFAblNAaHAbIPY CUMAKTbI aHama MaKCaTTapAblH, MaHbI3bl
30p.
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Apain bepkumbekoBHa Altaapbekosa
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M.B.H., acCUCTeHT kKadeapbl «BeTepuHapHO-CaHMUTapHasA 3KCNepT13a M rurneHbl», Kazaxckmm
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Axap XeHncbekoBHa 3apxaHoBa

M.B.H., aCCUCTEHT Kadeapbl «BeTepuHapHO-CaHMUTapHasA 3KCNepPTH3a M rurneHbl», Kaszaxckum

HaLMOHAaNbHbIM arpapHbIv NCCNef0oBaTENbCKUMM YHUBEPCUTET (r. AnmMartel, KazaxcraH)

BeeneHue

M#ACO U MACHble NPOAYKTbl NMUTAHUA YenoBeKa ABAAKTCA MOAHOLEHHbIMU MCTOYHUKAMM
NUTaTeNbHbIX, ¥MPOBbLIX, MUHEPAbHbIX N SKCTPAKTUBHbIX BELLECTB, BUTAMMHOB, NoTpebaeHune
KOTOPbIX B YMEPEHHbIX KOIMYECTBAX ABAsSETCA HeobxoaMmbIM. B KazaxcTaHe akTUBHO pa3BMBaeTca
NTMLEBOAYECKAA OTPAC/b, MHAOLWAYbE HanpasieHne. MACO MHAENKMU-HEXHOE, COYHOE, BKYCHOE
n nonynapHoe. OTAMYAETCA HU3KUM COLEPMKAHMEM KUPa, COaNAHCUPOBAHHLIM KOJANYECTBOM
UPHbBIX KUCIOT, HU3KMM COAEpPMKaHMEeM XonecTepuHa. Msco MONIOKUTENBHO BAWSAET Ha
COMlEPKAHME KUPHbIX KMCAOT, CKOPOCTb YCBOEHMA OPraHM3MOM, MHTEHCMBHOCTb POCTa KOCTEN,
BO/IOC, HOTTEN. MACO MHAEMKM COAEPIKUT: NerkoycBosemoe eneso - 2,24 mr/100 r, marHuii - 27,0
mr/100 r, cenex-0,025 mr/100 r, xonectepuH-74 mr/100 r. A Takske 60/bllOE KOAMYECTBO
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BMTammnHoBs PP, B2, B6, B12. B umetouweinca nnutepaTtype AaHHble NO BETEPUHAPHO-CAHUTAPHOM
3KCMepTM3e N OUEHKE MACA MHAENKM OrPaHUYEHbI, MO3TOMY M3y4eHMe KayecTBa MACA MHAENKN U
ero NULLLEBOM LEHHOCTUM ABASETCA aKkTyanbHoM npobnemoi [1, 2, 3].

Matepuansl U MeToAbl

HayyHble unccnenoBaHWA  MNPOBOAMIUCL B KPECTbAHCKOM  XO3AMCTBE  «PaxmaH»
*KaHakopraHckoro paioHa Kbi3blnopanHckon obnactu, B fabopatopum “be3onacHoCTb, KAYecTBO
N BETEepPUHApHaa caHuTapHas 3Kkcneptusa” Kadeapbl BeTepnHapHO-CaHUTAPHOM 3KCMEepPTU3bl U
rMrmeHbl KasaxcKoro HauUMOHA/NbHOrO arpapHOro MccaeaoBaTeNbCKOro YHMBEpPCUMTETa ropoaa
Anmatbl.

KopmoBas pgobaska PenyleH-3TO KOMMIEKCHbIM BWUA KOPMa, KOTOPbIM BK/OYAeTCs B
COCTaB KOPMOBOTO paLMoHa NTUL, Ero Mcnonb3ytoT Kak A4ONONHEHME K OCHOBHOMY COCTaBY KOpMa.
MpoAyKT OTANYAETCA KQYeCTBEHHbIM COCTAaBOM M CKOPOCTbIO BCACbIBAHWA B OpraHn3m. KopmoBsas
nobaBka PenyueH: yrneBoabl-y4acTBytoT B 0OMeHe BELLeCTB M ABAAKOTCA BaKHbIM MCTOYHUKOM
aHeprun; Kanbuuii, docdop, mapraHel, U BUTaMUH E-HOpMann3ytoT paboTy KOCTHOM M MblLLEYHOM
cUCTeM; BUTamMMHbI A M E — AnA HOPManbHOro pocta M PasMHOMKEHUA; MarHWi-y4yacTByeT B
perynaummn paboTbl HEPBOB; cepa — HeobxoaMMa ANA 06pa30BaHNA He3aMeHMMbIX aMUHOKUCAOT,
POCTa nepa v nyxa; Meb, LMHK — y4acTBYET B KPOBETBOPEHMM; KODANbT, M0, CeNeH - BAMAET Ha
GYHKUMM 0BpPa30BaHMA aKTMBHOrO MOTOMCTBA; COJ/Ib-y4acTBYeT B PeryaaumMm BOAHO-CONEBOrO
6anaHca opraHnama. ButamuHbl: B-kapotuH, a, D3, E, B1, B2, B3, B6, B12, C B AOCTaTO4YHOM
KonnyecTse.

Pe3synbTaTbl ncCnenoBaHMA U aHANNU3

Ona yBennyeHnAa npom3BOACTBA MACA NTUUbI B YCNOBMAX KPECTbAHCKOrO XO3AMCTBA
«PaxmaH» 6blnM NpoBeeHbl MCCNefoBaHMA C MCNOb30BaHWeEM 12- 15-rpaMMOBOI KOPMOBOM
cmecn "denyueH". MprUMeHeHbl KOMMNAEKCHble METOAMYECKME NOAXOAbl, BKAKOYAOWME METOAbI
KNMHUYECKMX UCCNef0BaHNIA C cobatoaeHNEM BETEPUHAPHO-CAHUTAPHbIX NPaBua U TpeboBaHMi
[EeVCTBYIOWMX HOPMATMBHbLIX AOKYMEHTOB. [lepes npoBeAeHWEM 3KCNEepMMEHTa BeCc NTul,
B3BELUMBAN Ha BECaX.

Tabnnua 1- YpoBeHb MCMONb30BaHUA KOPMOBOIM Aobasku "denyuen"

Ne rpynn Konunuectso | CpeaHuii BeC NTULLbI, CocToAHMe KOPMNEHNA
nTuL B rpamm
rpynne [o onbiTa Mocne
onbITa
1 10 2200 7900 OcHoBHOM KopM (6e3 1obaBKK)
(KOHTPONbHaA)
2 (onbiTHas) 10 2200 8500 OcHoBHOM Kopm + 12 p.
®enyueH Ha 1 ron.ntuy,
3 (onbITHaA) 10 2200 8800 OcHoBHOM Kopm + 15 p.
®enyueH Ha 1 ron.ntuy,

dKcnepuMeHT cTaBuam Ha 30 CyTOK, NPU MCNO/Ib30BaHMM OCHOBHOrO KOpMa A06aBAAAN NO
190 rpamm B AeHb. KOHTpoIbHanA rpynna Habpana 7900 rpammoB Beca Yepes 30 gHel, exeaHeBHO
[aBan OCHOBHOM KopmM. 12 rp Ha OCHOBHOM Kopm. B rpynne c gobasnenvem "dpenyueHa"
exegHeBHo aobasnann 210 rpammos Beca. 15 rp Ha OCHOBHOM KOPM. bblo 06Hapy»KeHo, YTo
rpynna ¢ ¢enyueHom Habupana 220 rpammoB Beca B AeHb. MccnenoBaHue Mokasano, 4To
nobasneHme 15,0 rpammoB KOPMOBOM A06aBKM denyueHa Obi10 3ddeKTUBHbLIM.
KayecTBO NpoOAyKLUMM KMBOTHOTO MPOUCXOMKAEHMA MPOBEPSETCA BETEPMHAPHO-CAHUTAPHOM
3KCNepTM30M B labopaTopusx.
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Tabanua 2- OpraHonenTUYeckMe nokasaTenm maca nNTmL,

No BHewHWA 1A KoHcmcTeHumA ApOMaTHOCTb 1 BeTepuHapHo-
NPO3payYHOCTb CaHMUTapHasA OLEeHKa
6ynboHa

MsaAco NTUUpbl, OTKOPMIIEHHOE KOpMOBOM Aobaskol PenyueH (12 rpamm)
10 OAHOPOAHbLIN, NAI0THOE, YNPYroe, cneunduyecknin JobpokayecTBeHHasn,
npob LBET PO30BbIN obpasytowanca npu 3anax, npuroaHas
HagaB/MBaHUMU CBOMCTBEHHbIN
nanbLem AMKa CBEXero maca
6bIcTPO

BblpaBHMBaETCA
Msico NTULpI, OTKOPMIEHHOE KOPpMOBO AobasKkoi PenyueH (15 rpamm)

10 O[HOPOAHbLIN, N/AI0THOE, YNpYroe, cneumduyecknin JobpokayecTBeHHasn,
L,BET PO30BbIN obpasytowanca npu 3anax, npurogHas
HaaaBAMBAHUM CBOMCTBEHHbIN
nanbLem AMKa CBEXero maca

6bIcTPO

BblpaBHMBAETCA
MsAco NTUUpI, eXXeAHEBHO NOAKAPMIMBAEMOE KOPMOM

10 OHOPOAHbLIN, NAI0THOE, YNPYroe, cneunduyecknin JobpokayecTBeHHasn,
LBET PO30BbIN obpasytowanca npu 3anax, npuroaHas
HagaB/MBaHUMU CBOMCTBEHHbIN
nasnbLem AMKa CBEXKEro maca

6bicTPO

BblpaBHMBAETCA

B pe3ynbTaTe nccnenoBaHMA No OpraHoNenTMYecknum nokasatenam 30 npob msaca NTuLbl
npusedeHbl B cootBetcTBUM ¢ [OCT PK 31470-2012 "Msaco nTuubl, cybnpoaykTbl U
nonybabpukatbl M3 maca nTuubl. OpraHoNenTUYeckMe nokasaTenu maca NTUUbl U PU3KKO-
XMMNYECKMM METOAbI MCCAe0BaHMA" COOTBETCTBOBAIN. [JOKa3aHO, YTO KopmaeHne 3bbeKTUBHO.
Tabnmua 3- PUNKO-XMMUYECKMe NoKa3aTeNn MAaca NTuL,

No baKkTepuockonma pH PeaKkuma PeaKkuma
nepoKcMaasbl CEepPHOKMCNON
MeZlbto
MsaAco NTUUpbl, OTKOPMIIEHHOE KOpMOBOM AobasKkol PenyueH (12 rpamm)
10 9,6+0,02 5,9+0,01 + -
MsAco NTuMupl, OTKOPMIEHHOE KopMoBOM AobaBkoM PenyueH (15 rpamm)
10 | 93002 | 6,0£0,01 | + | +
MsAco NTUUpI, eXXeAHEBHO NOAKAPMIMBAEMOE KOPMOM
10 | 984002 | 5,940,01 | + | -
Bbisoabl

1.NMo pe3ynbTaTaM OPraHONENTUYECKMX UCCAeA0BAHWM Tylla WHAOEWKM, BKAOYEHHAs B
PaLMOH MUHEpPanbHO-KOPMOBOW [fA06aBkoM «denyueH» U NoAKAPMIMBAEMAS EKeQHEBHbIM
PALMOHOM, MMEET BbICOKME OpPraHoNenTUYeckme U GU3MYECcKne, XMMUYECKME MOKA3aTeNM, YTo
COOTBETCTBYET TPeOOBAHMAM CTaHAAPTA.

2.Hay4yHoe nccnegoBaHme nokasano, Yto gobasnerHne 15,0 rpammoB KopmoBon A06aBKK
®enyueHa 66110 3hdEKTUBHbBIM.
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Osteoarthritis (osteoarthrosis) is a major source of pain, disability, and socioeconomic cost
worldwide. The epidemiology of the disorder is complex and multifaceted, with genetic, biological,
and biomechanical components. [1,2]

Acute joint pain associated with arthritis affects adults of all ages, both sexes, and all races
and ethnicities. Most of what we know about acute joint pain is for adults. [2,3]

Arthritis is a chronic disease of the articular apparatus, during which there is primary
progressive dystrophy (degeneration) and destruction of bone-cartilage, proliferation of
underlying bone tissue, structural changes of the articular surface of the bone before its complete
destruction, the appearance of osteophytes, secondary inflammation of the synovial membrane,
which causes joint deformation.[4,5,6]

The purpose of the study was to determine the role of the clinical pharmacist in patients
with osteoarthritis, as he will analyze the possible options for drug interactions, the features of
the pharmacokinetics and pharmacodynamics of drugs, the possibilities of detecting side effects,
and will give the correct, adequate advice to the patient in order to reduce the unfortunate
consequences caused by the simultaneous appointment of drugs.

The task of the research was to study the history of the patient with osteoarthritis and to
analyze the prescription together with the attending physician, in order to eliminate possible
adverse interactions of the drugs.

The subject of the study was the history, anamnesis and purpose of the patient with
osteoarthritis. We considered the official treatment protocol.
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Patient M.S. 67-year-old man.

Diagnosis: polyosteoarthritis, mainly with damage to the hip joints, stage two, spondylosis
of the spine, osteochondrosis, obesity, diabetes type 2, chronic ischemic heart disease, stable
angina pectoris, post-coronary bypass surgery, hypertensive disease.

Prescribed medications:
1. Paracetamol 500 mg.
2 Diaflex 50 mg.

3. Sirdalud 2 mg.

4. Siofor 500 mg.

5. Januvia 100 mg.
6. Crestor 10 mg.

7. Xarelto 15 mg.

8. Kvamatel 20 mg.
9. Amlesa Tab. 8/10

Interaction:

Perindopril + metformin

Perindopril increases the toxicity of metformin by an unspecified interaction mechanism.
It also increases the risk of developing hypoglycemia and acidosis.

Amlodipine + Metformin

Amlodipine reduces the effect of metformin by pharmacodynamic antagonism. The patient
should often control the level of glucose in the blood.

Tizanidine + Perindopril

Tizanidine increases the effects of perindopril by pharmacodynamic synergism. Risk of
hypotension.

Tizanidine + Amlodipine

Tizanidine increases the effect of amlodipine by pharmacodynamic synergism. Risk of
hypotension.

Famotidine + Metformin

Famotidine increases metformin levels by decreasing renal clearance.
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Perindopril
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Metformin AMLODIPINE Tizanidine

Famotidine

Recommendations:

The clinical pharmacist, in collaboration with the rheumatologist, determined that the
patient needs active monitoring when taking perindopril + metformin, because

Perindopril increases the toxicity of metformin by an unspecified mechanism, increases the
risk of developing hypoglycemia and acidosis.

conclusion.

Osteoarthritis requires complex and long-term treatment, taking into account the
etiological factor. Prescribing several medications at the same time may give us unwanted effects.
Therefore, there are cases when the treatment is not effective, because we are dealing with
polypharmacy, and patients do not achieve the desired treatment results. It is necessary to choose
the correct dosage regimen, from one drug Before taking the second medicine, the time interval
needed for the correct therapy should be observed. It is the duty of the clinical pharmacist to
study, analyze and make adjustments to the mechanism of action and interaction of the drugs.

Annotation
Osteoarthritis is a very common disease today.occurs in both elderly and young
patients.ls is oftenthe case that patients with osteochondrosis consult a doctor to concomitant
diseases need the prescribed several medications at the same time.At this time we may get an
antagonistic effect and endanger the patient’s health.

The aim of my research is to determine the role of the clinical pharmacist in patients with
Osteoarthritis,analysis of drug interactions,drug pharmacokinetics,end pharmacodynamics,study
side effects to reduce or avoid the risks of taking several drugs at the same time.

The task of my research was to choose a prescription during the practice,to study a
patient’s history,and with the treating doctor to analyze drug interactions during the treatment of
patients with osteoarthritis.The subject of the research was the prescribe of 5 or more drugs in
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patients with osteoarthritis,the study of pharmacological analyzed of drug interactions,together
with the doctor we found out the patient’s condition,analyzed the interaction of the
drugs,identified the possible risks,resulting in prescriptions adjustment if needed.We also choose
the patient’s hstoty,anamnesis,treatment with cartain drugs,we followed the official treatment
protocol.
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Abstract. The report examines the issues of ethnic misunderstanding between Kazakh-
Chinese workers who were at the Aktogay field in the Ayagoz district of the Abai region. This is not
the first conflict between Kazakhs and Chinese in history. But all conflicts until recently were a
social problem. Among them are the reasons for uneven wages, discrepancies between bosses
appointed from outside and ordinary employees, etc. We decided to present this story to the
reader, trying to consider it as an objective critical opinion.

Key words: Kazakhstan, Abai region, Ayagoz district, Aktogay deposit, Kazakhs, Chinese,
conflict.

Introduction

Currently, geopolitical conflicts in the world show how important world peace is. To avoid
such conflicts, each State must prevent any conflict on its territory. In this context, Kazakhstan, in
accordance with the Charter of the United Nations, makes every effort to maintain political
stability in each region. The topic under consideration today shows how great the role of ethnic
conflicts between countries is. If we say that the conflict in the region occurred on national
grounds, then we are mistaken. This is due to the fact that, according to the All-Russian population
census of the republic in 2009, 64% of East Kazakhstan residents were Kazakhs, 24% were Russian
diasporas, the remaining 12% were Uzbeks, Ukrainians, Uighurs, Tatars, etc.

Table 1.Including the national composition of the Ayagoz district is presented in the
following [1: 21-22]

No Ethnic groups Total
%

1 Kazakhs 35 406 97,2
2 Russians 733 2,0
3 Tatars 100 0,3
4 Germans 27 0,1
5 Ukrainians 21 0,1
6 Chechens 5 0,1
7 Other 21 0,1

Result 36410 100
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The study of the problem posed by us is of actual importance, determined by a number of
objective circumstances. Firstly, at present, since the national composition of many countries is
quite diverse, they strive to establish normal interethnic relations, to increase the culture of
everyday interethnic communication. However, in real life, various situations and events occur
that violate generally accepted norms and stereotypes in this matter, which we mentioned above.
Secondly, we believe that both sides - the host country and the migrants who arrived - must
comply with generally accepted international standards, which should not raise some and lower
others. Violation of such norms and standards can lead to certain misunderstandings and even
serious interethnic conflicts. The host country, that is, such subjects of our republic as the region,
district, locality, must provide all conditions for the daily operation of such mines as the Aktogay
mine. On the other hand, the Chinese, who are actively involved in this activity, providing the plant
with advanced technologies and qualified specialists, could not prevent the conflict in time due to
domestic and other problems.

Such interethnic, labor conflicts are not the first time in our republic and not only in this
region. The main task of the leaders on both sides was to avoid such excesses, so as not to spoil
their image. Accordingly, in order not to harm the friendship of the two states. In this context, the
main task of States is to instill peace-loving positions in people, using policies that correctly guide
their people. Periodicals on the incident were immediately published on media websites. In
addition, a press release was issued in the editorial newspaper of the East Kazakhstan region
"Rudny Altai". Since this is a complex and little-known topic, subjectively the black population
expresses a lot of critical comments. To stop this process, the state must objectively publish the
publication.

Main part

We accept the analysis of interethnic conflicts in East Kazakhstan from the point of view of
understanding the principles of national security of Kazakhstan, which are based on the national-
administrative and national-state security of peoples who have historically linked their fate with
the fate of Kazakhstan. This idea leads us to the need to study various variants of neo-Eurasia,
representing the Eurasian geopolitical concept and, in our opinion, a new concept of civil peace
and harmony.

The multiplicity of causes of conflict situations and the multifactorial nature of interethnic
conflicts involves the study in the following areas; firstly, it is a conflict analysis of the conflict at
the Aktogay deposit; secondly, the study of factors characterizing the nature and specifics of
interethnic and interethnic conflicts in modern Kazakhstan, taking into account historical features.,
concrete facts. Event characteristics of social processes, such as interethnic conflicts; Thirdly, it is
the definition of parametric features and characteristic features of interethnic conflicts, their
typology and features of development; fourth, the most important is the development of conflict
management technologies and mechanisms for their containment.

The beginning of the conflict. Now let's move directly to the consideration of the problem
we have posed. On July 8, 2015, the duty unit of the Department of Internal Affairs of the Ayagoz
- Kazakhstan of the East Kazakhstan region received a message at lunchtime that a conflict
between employees of contracting organizations occurred in the canteen on the territory of the
temporary shift settlement for builders-contractors of the Aktogay Mining and Processing Plant of
the East Kazakhstan region. KazMinerals Group of Companies, located 40 km from Aktogay station.
organizations.

As it turned out, the incident occurred due to the dissatisfaction of workers who are
Chinese citizens with the quality of food and the number of lunches. In their demand to increase
the size of portions, the canteen workers explained that these portions are strictly calculated for
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the number of all employees of the enterprise. Because of this, they cannot produce the necessary
mixture. In response, the workers invited from China ignored the remarks of their foreman, a
representative of this state, and began to express their dissatisfaction with the refusal.

Security officers, attracted by the Chinese side, tried to calm the latter and took them
outside. However, the citizens of the specified country showed force to the guards, which later
turned into a group fight.

As a result of the conflict, both rebellious citizens and citizens of the country suffered.
Qualified medical care was provided to all the victims. Of the majority of the victims, doctors found
various health injuries. On July 8, 2015, at 13.15, a fight was stopped at the place of police officers.
Additional police squads were sent to the scene. The situation has stabilized and is under control.

A criminal case has been opened on this fact, an investigative task force has been created.
The necessary investigative measures are being carried out. In addition, a quality of service check
was assigned to food outlets [2].

The head of the region, Danial Akhmetov, the prosecutor and the head of the Department
of Internal Affairs of the region at the scene. An operational meeting of the headquarters was
held, which included representatives of relevant state bodies and structures.

Members of the staff conducted explanatory work with the workers. The conflict is
localized. The workers returned to their jobs [3].

By the order of the Akim of the region, the Aktogay Mining and Processing Plant has
created a special commission to check the status of the KazMinerals group, which collects detailed
information on all facts of the conflict.

Currently, the company is operating normally [4].

Consequences of the conflict. Akim of the East Kazakhstan region D. Akhmetov and
President of the NFC company, which is a contracting organization at the Aktogay field Ma Jipping,
during the meeting reported that dormitories and canteens were put in order in accordance with
the requirements of the legislation of the Republic of Kazakhstan.

During the meeting, the parties discussed the details of the recent conflict between
workers at the Aktogay field.

The head of the NFC company, D. Akhmetov, paid special attention to the need to improve
the social and living conditions of employees, noting that all violators will be brought to justice in
accordance with the legislation of the Republic of Kazakhstan.

According to the Akim of the region, a qualitative change in the composition of workers,
the involvement of East Kazakhstan residents, especially people from nearby settlements,
guarantee that such cases will not happen again.

In turn, Ma Jingping thanked the leadership of the region for promptly responding to the
situation in the places of residence and catering of employees and ensuring order and said that in
accordance with the requirements of the legislation of the Republic of Kazakhstan, dormitories
and canteens were put in order.

The NFC company will soon build a new dining room, and within four months - a dormitory.

Currently, the relevant commission is working there, a criminal case has been initiated,
operational and investigative measures have been launched. The Akim of the region, D. Akhmetoy,
the prosecutor and the head of the Department of Internal Affairs are there. The incident occurred
two days ago. There was a fight on domestic grounds, in which, according to preliminary data, 145
people took part, 65 were taken to the hospital. To date, there are 31 people in the medical
institutions of Ayagoz and Ust-Kamenogorsk, the cases are average, nothing particularly serious.
The final conclusion will be known after the investigation is completed", B. Saparbayev said,
answering journalists' questions [5].
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The condition of workers after the incident "as a result, 31 workers were injured, including
one security guard, of whom 21 people — citizens of China and Kazakhstan - were taken to medical
institutions of Ayagoz and Ust-Kamenogorsk," the press service of the News-Kazakhstan agency
guotes [6].

All the victims of the mass brawl at the Aktogay field in the East Kazakhstan region were
discharged from the hospital. About this Tengri news kz Deputy Head of the Health Department
of the East Kazakhstan region S. Popov told to the correspondent.

"To date, all participants of the fight have been excluded from hospital. A total of 31 people
were admitted to the hospital after the fight. Their condition is satisfactory"”, the deputy head of
the Health Department of the East Kazakhstan region said.

Recall, during a press conference, the Deputy Prime Minister said that 145 people took
part in fights at the Aktogay field in the East Kazakhstan region [7].

The results of the study can be used as practical recommendations for the analysis,
diagnosis and containment of conflicts at the interethnic and interethnic level in the field of
practical politics and conflict, mediation and negotiation activities, as scientific and theoretical
material for the preparation of analytical and expert characteristics, lectures, courses and conflict
problems, special courses on interethnic relations.

Conclusion

The study devoted to the analysis of interethnic conflicts in Central Asia in the context of
the geopolitical realities of the world allows us to draw the following conclusions.

In modern Kazakhstan and in all post-Soviet republics, interethnic conflicts are considered
part of the socio-political reality that characterizes various forms of tension and instability.
Interethnic conflicts are a manifestation of social contradictions characterized by various aspects.
These are contradictions between specific forms of manifestation of the basic law and political
practice, contradictions between the "center - periphery", between the Republic and the regional
government, contradictions of autonomy. Autonomization, separatism, the growth of national
consciousness, the manifestation of extremism and terrorism are directly related to these
contradictions.

The study showed that the analysis of interethnic conflicts involves the use of the
conceptual apparatus of conflict, sociology, social philosophy, ethnosociology and other sciences.
The analysis of forms of interethnic conflicts is of great importance, since it is inherited from us by
older generations. It should include the unjust actions of the past that took place during the
repressions and mass deportations against entire peoples during the Soviet era.

The conflict analysis of the situation at the Aktogay deposit allows us to identify the causes
of numerous interethnic and interethnic conflicts. These are, first of all, conflicts between titular
ethnic groups of various national administrative entities and other ethnic groups. Conflict, in our
opinion, is associated with such stages as conflict analysis (qualitative characteristics), conflict
diagnosis (quantitative characteristics) taking into account all developments in this area, as well
as conflict structuring, institutionalization, development of a deterrence mechanism and the use
of mediation.

As we can see, the main cause of the conflict arose due to the fact that the employer
improperly took care of the social needs of the company and employees. Due to the fact that in
the dining room, the chef explained to a Chinese citizen that he was not given an extra portion of
food. In response to the chef, the Chinese worker clenched his fists, which led to a fight between
Kazakh and Chinese workers.

But what happened has nothing to do with the problem of ethnic conflict on the part of
the state. According to them, the fight took place on a domestic basis. There are several reasons
to call the conflict ethnic for a reason.:

182



«Foundations and Trends in Modern Learning» (November 23-24, 2023). Berlin, Germany I

The conflict was repeated 5 times in the 10 years from 2009 to 2019. Here, the reason for
the conflict was the beating of a Chinese citizen by a Kazakh cook, retaliatory actions by other
Kazakh workers. Injustice towards Kazakh workers. That is, a State that has not yet learned lessons
from conflicts is again making the same mistake as before. He attracted Kazakh guys and Chinese
citizens to work. Another injustice is that Kazakhstani workers receive a monthly salary 4-5 times
less than Chinese citizens, and they do not give guarantees to Kazakhstanis, additional bonuses
and allowances to Chinese citizens.

Our suggestion at the end is that during the first project it is necessary to calculate how
many workers will be attracted by both parties with whom you agree. Citizens of other countries
should not take actions that undermine the national identity of Kazakhs and trample on their
honor. And employees of both sides should be accommodated in separate dormitories. Only one
side should not be a priority. The authorities must clearly approve laws concerning ethnic policy
in the country.
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CHRYSANTHEMUM L KATEMLUENENEY
YPOICIHAE NAVMAA BONATbIH
3NAHKECTEPMEH KYPECY LLUAPAJTAPBIH
BINNIMTEPNIEPTE TAHBICTbIPY APKbI/bI
3EPTTEYLUINIK KABINETTEPIH AAMbBITY

Canblbekosa HypaaHa HypTaiKpi3bl

PhD, Koxa AxmeT fAcayu aTblHAaFbl XanblKapasblK Ka3aK-Typik yHMBepcuTeTi (KasakcTaH,
TypKicTaH K.)

EcmyxaHbeTtoBa Hacrnba N6 paxnmKpi3bl

Koxa AxmeT Acayu aTblHAaFbl Xa/blKapaiblK Ka3aK-TYPIiK YHUBEPCUTETIHIH MarnCTpaHThbl
(KasakcTtaH, TypkicTaH K.), https://orcid.org/0000-0001-7421-5299

Angatna: Makana KasakctaHaafbl Chrysanthemum L TypnepiH cakTay macenenepiHe
apHanfaH 3epTTey Taxipunbeci Kyprizingi. XpnsaHtemanap - KasakcTaHHbIH OHTYCTir MeH OHTYCTiK-
WbIFbICbIHAAFLI NaHAWapTTapaarbl 6ay-baklwa Ty3eTiH Herisri Typaepdid, 6ipi. Chrysanthemum L
OTaHAbIK *KoHe LWeTeNaiK fanbiMAap YWiH epeklle Kbi3blFyLbiAbIK TyaAblpadbl, OUTKeHi on bay-
baklaga, coHaan-ak meaumumHaza epeklle KyHAblbiIkka ve. Onap Kasipri yakblTTa Kananapapl
KerangaHablpy MeH CaHAIK eciMAikTepi Kon4ay MeH AambITyAblH, 91eMaeri affbli3 Tabuen
reHeTUKabIK Heri3i peTiHae anemaik MaHbi3Fa ne. OKiHillKe opalt, COHFbI Facbipaapaa by CaHAiK
©CiMAiKTiH CaHbl a3aibl, COHAbIKTAaH 0NapAbl KOpPFayabl KYLEUTY i sKaHe Tabufn KayinTeH Kopray
LapanapbiHbIH XKYMeciH a3ipneyai Tanan eteai.

byn 3epTTeyaid makcatbl - Chrysanthemum L. ecimaikTepiHiH Kanemileney »aHe ecin eHy
npoueciHae naaa 60naTblH 3UAHKECTEPMEH KYPEecCyiH, apTypAai LlapanapbliHbiH, TUIMAINIMH
3epTTey; Ocbl aliMakKa TaH Heri3ri 3uAHKecTepAi aHblKTay; OCiMaiK LWapyallbl/iblFbl CafacbiHAAFbI
6inim anywbinapablH, 6iNiMiH KEHENTY KaHe 3epTTey AafAblapbiH AAMbITY.

XpM3aHTeEMa COPTTapbiHbIH, 3MAHKecTepre Te3IMAINIK  [A9pexeciH aHblKTay  YLWiH
CanbICTbipManbl PUTOMOHUTOPUHT Kyprisingi. HaTuskeciHae KasaKCTaHHbIH, OHTYCTiriHE ToH
3UAHKEeCTep aHblKTanapl; 9pbip 3MAHKeCTepAiH KenTipeTiH 3ananblHa CanbICTbipManbl Tanaay
YKYPri3ingi *XaHe eH Ken TapaafaH XaHe CMPeK Ke3aeceTiH Typaepi aHblKTanabl.

HyprisinreH »KymbICTbIH KOPbITbIHAbICHI HoMbIHWA OHTYCTiK KaszakcTaHaa Chrysanthemum
L copTTbipblHa 3MAH KenTipeTiHaep: Aphelenchoides ritzemabosi Schwartz, Aphidoidea,
Tetranychus urticae, Puccinia chrysanthemi Roze, Frankliniella occidentalis Pergande.

KinT cespep: Chrysanthemum L, 3uaHkectep, OHTYCTiK Ka3zaxcTaH, Xpu3aHTema
HemaTogacbl, ©cimaik 6uTi, Cyp LWipiK.

KIPICNE

Kasipri 3amaHga 6akwa xpusantemanapsl (Ch. hortorum, Ch. indicum L, Ch. morifolium, Ch. gigi
dark pink), coHfbl 10 — 15 Kblnaa KananblK »KaHe KeKe KeranaaHablpyaa KeHiHeH KoAaHblNaTbIH
TaHbIMaA ryA4i COHAK AakblngapablH OipiHe alHanabl. Xpu3aHTemanap TypAi PeHKTepiMeH TaH,
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Kanablpalbl. AWbIK epae KepemeT XpU3aHTeManapabl any VWiH 3uAHKecTep MeH aypyiapiaH
KOpFayAbl KAMTaMacbI3 eTy KaKeT. OcCipy eperkenepiH caktay axblpamac WwapT 60abin Tabblnagp.
TexHONOrMANbIK,  NPUHUMNTEPAH, Oy3blaybl  ©CiMAiKTepAiH, —a/cipeyiHe aHe onapaplH,
aypynapblHbIH 3aKbIMAA/ybIHA SKeneai.

Kasipri yakbiTTa bl calblH Xpu3aHtemaga — 20 - gaH acTam apTypAi 3MAHKecTep MeH
aypynap 3akbIMaanTbiHbl aHbIKTanAbl. 2022 bl KblpKYMEK albiHAa 6acTanfaH aHe 2023 Kbibl
Kapalla alblHa AeliH KanFacbin Kese *KaTkaH 3epTreyiep 60MbIHLLIA KillKeHTal rynai *kaHe bakLa
XpU3aHTeMAChl COPTTapbiHAA AEKOPATUBTI BCIMAiIKTEPAe Ken TapanfaH naTonoruanbik benrinep:
eKe eciHainep MeH ecimaikTepaiH, TyTacTal Kypan Kanybl, }anblpakTblH, LETKI HEKPO34apbl KaHe
TYCiHIH e3repyi, aHToUMaHMHAEP TOObIHbIH NUIMeHTTePiHiH nanga 6onybl 6alikanfaH. byn
benrinep acipece BereTauMAbIK KE3EHHIH, eKiHLWI *apTbiCblHAA - WinAeAeH KblpKYMeKKe aAeliH
aMKbIH KepiHAI.

3epTTey MaKcaTbl MEH MiHAETTEepiHEe MbiHaNap KipAai:

1) 3aKkbiMAanfaH eCiMAIKTEePAiH *ep YCTi KaHe ep acTbl OpraHAapbiHbIH, NaTOreHAaik
MWKOBMOTACbIH aHbIKTAY;

2) TaMbIp TOMbIPaFbIHAAFbLI KAHE BCIMAiK yANanapblHAAFbl NaTOreHAiKk GutoHemaToATapAbl
aHbIKTAY XXaHe CaKeCTeHaipy;

3) pana XaroanbiHAa 6CIMAIKTEPAi MYKTbIPYAbIH, bIKTMMaA Ke3iH aHblKTay;

4) OHTaMNbl arpOTEXHUKANBIK 9A4iCTEPAI KONAAHY

5) 6inim  anywblnapablH,  AEKOPaTUBTI  eciMAiKTep  Wapyalbibifbl  CcanacbiHAafb
TaHbIMAAPbIH YIFaNTy XKaHe 3epTTeyLWiNik AaFAblNapbiH 4AMbITY.

3EPTTEY MATEPUANOAPBLI MEH SA4ICTEPI

BipHelle »binaap 6orbl AcTpa copTTapbiH 3epTTereH KesiHae, Chrysathemum L TypiHiH eH Ken
TapanfaH aypy/napbl MeH 3MAHKecTepi aHblKTanfaH. Ernken — Temnkehni 3epTrey  yuWiH
Chrysanthemum  hortorum, Chrysanthemum indicum L, Chrysanthemum  morifolium,
Chrysanthemum gigi dark pink copTTtapbl 0Oakbliayfa anbiHAbl. KenTereH »bingap 6oubl
KyprizinreH GUTOCAHUTAP/IbIK, MOHUTOPUHITIH, HaTUMXKeCi BoMbiHLIA XpW3aHTEMA HEeMaTo/achl,
eCciMAiK bUTi, epMeKLLi KeHenep,ak TaT, Cyp WiPiK }KaHe Tpunc Ka3aKkCTaHHbIH OHTYCTiriHAeri Heri3ri
3mAHKecTep 60bIN Tabblnaabl.

XpuszaHTema HemaTodackl (Aphelenchoides ritzemabosi  Schwartz) eH  KayinTi
3MAHKecTepiHiH bipi. HemaToatap 6actankblga anblpakTapaa O03FblAT capfbill AakTapapbl
TyAblpadbl, COAAH KeMiH oflap KOHbIpFa alHanadbl KaHe KamblpakTapbl esedi. KatTbl
3aKbIMAA@HFaH Ke3ae ryaaep AambiManibl HEMECE KillKeHTal »KaHe YCKbIHCbI3 H6onaapl. [deHe
NiWiHi TagKLWa Tapi3ai, anablHFbl XXaHe apTKbl benikTepi XiHiWKkepreH. HematogaHbiH 6apbIK gamy
dazanapbl 3anangaHFaH ecimiik TKaHiHA4e eTin, Konabl »Kardanaa eki antaga 6ip reHepaums
bepeni. Hematoartap »KiHilKe, ycak, »in Topi3ai KypTTapfa yKcanapl. EKi XbiHbIiCTa Aa H6ac yubl
alKblH eMec anTbl epiHAepAeH TYpaabl, OPTacbiHAA TECIK OpHanacKkaH.Aybi3 KybICbIHbIH, iLLiHAe YL
Y34 KeHeloi 6ap KblXKbIManbl NMAUMA Ha3ackl opHanackaH. lwek TyTiri Ty3y. KynpblK yilbIHAA
YL Kyn nanunna 6ap. KyMpbIKTbIH, *KOFaPFbl XKafblHAA eKi XbIHbICTA Aa KillKeHTal TikeHeKkTep b6ap,
onap ypfallblnapbiHAa WbIHbIHAA A0Fa/, an ePKEKTEPAE YLIWKIP aakTanaabl. ATanblKTbiH Y3bIHAbIFbI
wamameH 1 Mmm, aHanbiFbl 1,2 mm. TOKIATEH KanblpakTapAaH Hemece ToMbipak beTiHeH epecek
aHanbIKTap ecimaik cabaKkTapblHa eHea. HemaTtoaTtap JamyablH ©Oapiblk — KeseHaepi
KanblpakTapaplH Hemece ryn  OypWikTepiHiH nNapeHxMmacbiHAa Kebeleni. HematoATbIH,
KYMbIPTKAAaH epecek KypTKa AeniHri aamy umkni 22-25° temnepatypaga 14-15 KyH iwiHAae
)ypeai. Hematoatap *binbiHa 10 ypnak 6epe anaabl. HematoatapabiH 6ip *anblpafbiHaa Hemece
bypuwiringe 4-5-ke geniH, an Kenbip kafgannapga 16 mMbiHFa geniH 6onagbl. HemaTtoaTap
anblIMeH TOMEH i »KanblpaKTapabl KYKTblpadbl, ONap enreHHeH KeWiH 3uaHKecTep cabakka
KeTepinin, )ofapfbl KanblpakTapabl *KYKTbipadbl.HeEMATOATbI KYKTbIPY Ke3i aypy eciMAaikTepaiH,
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KanAblKTapbl, TYCKEH anblpaKTap, HeMaToANeH AaCTaHFaH aPTYPAi apaMllenTepaiH KanablKTapsbl
oHe Kelbip aBTopnapAblH, NikipiHLe Tonbipak 60abin Tabbinaabl. anbipakTbiH HEMATOAa aypybl
MamblpaaH Ky34iH aarbiHa AeniH 6alikanagbl .

Kypecy wapanapbl. JleHWHrpaaTafbl  MYALI-MMTOMHUKTIK  TpecTTiH  6ay-bakuwa
WwapyawbinbifbiHaa E.C. KnpbAaHOBaHbIH, XeTeKwinirimeH M. . BnacoBa KyprisreH eHAipiCTiK
Toxipmnbenep 6GoMbiHIWA aHanblK 6e3aepsi bICTblK CYMEH TEepMUANbIK eHAey HeMaTOATbIH,
NacTaHyblH  asanTtagpl. CrepuamsaumanaH OypbiH  TOMbIPAKTbIH, *KOFapfFbl KabaTbl  asblHbIM
TacTanadpl, allblK Tamblp/iap KapToOH wWweHbepiMeH Kabblnaabl, COAaH KeWiH eCiMAiKTepaiH,
aHTeHHanblK, HenikTepi bICTbIK cyfa OaTblpbliagbl. CTepuamMsaumasaH KeriH »KepiH KarkeTTi
MeJLLepiH Kocy KepeK. Ocimaiktepai 45° Temnepatypaga cyfa OaTbipfaH Ke3ge o/s1apibiH
BereTaTmBTI DenikTepi enesi, HerisiHeH »ofapsbl benikTepi, 5-10 KyHHEH KeliH XaHa bypLuik nex
anblpakTap nanga 6onaabl. CoHaa—ak, ecimAik TiHAepiHAeri HemaToATapAbl KO VLUiH
AbIMKbINT TEPMUANDBIK BHAEY YCbIHbINAAb!, 55° TemnepaTtypaga 3-5 mmHyT Hemece 50°—5-10 MuHyT
iwiHae ae3nHpekUManaHaabl. blaranabl Tepmuanbik eHaeyaeH kenid Chrysanthemum indicum L
MeH Chrysanthemum hortorum copTTapbl epTe KaHe KaKCbl rynaeHyai kepcetei. EriH »kmHayaH
KeWiHri B6ap/blK KandblKTap MeH apamMLUenTepai KOk KarKeT. OcCimAikTepdiH, HemaToATapmeH
3aKbIMAaHybl OallKanfaH Kepnepae OTbIpFbidyAaH aynak 0ony Kepek. Ipi rynai KoHe
MYMKIHAITIHIWIE KilUKeHTal rynai XpusaHTemanapafbl KanblpakTapdbliH Y3iAin, KYKTbIpFaH
anblpakTap Tonbipakka 20-30 cm TepeHAikke Keminesi. ofapfbl OeNiKTepiH emec, Tamblp
YKYMECIH cyapblHbI3, BMTKEHI XKanblpakTapapbl blAfanAaHablpy HEMATOATAPAbIH, *Kannal LWblFyblHa
KoHe onapaplH  MHbeKkumanaHbaraH KanblpakTapfa eHyiHe biknan eteai. MyKTbipfFaH
lWapyalbliNblKTapAa XblAblXKalnapaa apHalbl OKlIay/naHfaH cepenep MeH MKYKTbipbliMafaH
aHanblK Kacyllanapabl ecipy VLWiH TonblpaKTafbl yyackenepai 6enin any KaxeT. MHdbekuma
aHbIKTaNFaH »Kafaanaa aypy ecimaikTepai Aepey anbin Tactay Kepek. XpusaHTema KeciHainepiHe
apHanfaH cepenep MeH KyM, COHZIan-aK KOHTeMHepaep MeH Tomnblpak, 3 Namnbi3abik GopmanmHMeH
Hemece bICTbIK cymeH (70°) ae3nHbeKUmanaHybl HeMece KaHacbIMeH aybICTbIPbIYbl KEPEK .

©cimaik outi (Aphidoidea) - yNKeH 3UAH KenTipeTiH 3uAHKecTepaiH, Oipi, Xac »aHe Ha3iK
eciHainepre »abbICbIM, Kac ecimaikTepai ancipeteai, ecimaikTepai, WblpbiHAAPbIH COPabl KaHe
BMPYCTbIK aypynapabl TacbiManganabl. ©cimaikte Tapany benrinepi :

e KanblpaKTapblHbIH Oypanybl MeH KenimaeHyi;

e AuwblniMaraH BypLiKTepiHiH Kebyi, rynaeHyaiH TOKTaybl;

e [ynaepAaiH AypbiC eMec MilliHre eHyi *KaHe YCKbIHCbI3AaHYbl;
e OcimaiKTe }KabbICKaK, KaHTTbl 3aTTblH, }KUHAYbI.

O3iHeH KeMliH KanblpakTapbl MeH cabakTapbiHAa Kabbickak 3aT 60/bin Kanysl,
BCIMAIKTEPAiH TbIHbIC anyblHa X0n bepmeni KaHe Kapa KyMe caHblpayKy/aaKTapblHbIH Aamybl
YLWiH KyHap/bl ToMblpakKka arHanaabl. Kymbipckanap onapZblH, TapaTylibickl 60bin Tabblnaasbl,
ON1ap OHbIH TITTI CeKkpeumanapbiMeH KopekTeHeai. COHAbIKTaH, eH anabIiMeH, Kypecy WwapaiapbiHa
KYMbIPCKanapabl *oto Kipeai. bakia OUTIH KO YWiH XMMUALIK 3aTTap KoAdaHbliaabl. bipiHuwi
60AbIM, 6CIMAIKTI aFblHAbI CYMEH XYY VCbIHbIIaAbl. ©CIMAIKTEP NecTUUMATEPMEH eHaenedi-oypKry
HeMece »epre Kocy apKbiabl. Mpoueaypa bipHelle KeseHae »Ky3ere acbipblaabl: a) *aHAIKTepaiH,
anfawkbl benrinepiHae; 6) KaHadaH LWbIKKAH HeMece KafifaH 3WAHKeCTepAi KO  VLUiH
npenapaTtTbliH, KO/A4aHbIy Mep3imi asakTanfaHHaH KeWliH KalTanama emgey yuwiH. OnapmeH
Kypecyre Kapcbl eH TUiMAi XUMUANbIK NpenapaTrap: Putosepm, MHTa-BMp, AkTennmk, HeopoH [3].

©pmekLi keHenep (Tetranychus urticae) - aHanbIKTapbl cONakLwa NilliHAi, y3biHAbIFbl 0,5-
0,6 MM, aTaNbIKTapb! Killipek »KaHe eaayip *yKa bonaabl, AeHeci rayhap Tapi3ai, Y3biHAbIFbI
wamameH 0,4 mm. Epecek KeHenep »acbl/i-capbl TYCTi, €Ki KafblHAa Kapa AakTapbl bap.
KbICTalTbIH aHa/IbIKTaPbl allblK Kbl3bl/1 HEMECE KbI3FbIAT Capbl PeHKTI. [lepHacinaepi akibii-
MeAip, CbIPTKbI TYPi epeceKkTepre yKkcac, bipak COHFbl CaTbICbiHAH alblPMaLLblAbIFbI YL KYMN asfbl
6a. 3 HMMba caTbICbIHAH OTiMN MMarofa aimnaHaabl. OpMeKLi KeHenep yLliH OHTal bl
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TemnepaTtypa +25... + 30 rpaayc canbiCTbipMansl binFanapinbik 35-55% Kypanasl. byn kafoanaa
TONbIK Aamy 7,5-9 kyHAe xypedi. CoHAbIKTaH XKabblK Kepae epMeKLIi KeHenep bl 6onbl Jamun
anagbl, *biabiHa 12-aeH 20 ypnakka aenid bepegi .

Xpu3aHTema ryniHiH, ak Tatbl (Puccinia chrysanthemi Roze) — 6yn aypyablH, KO34blPFbiLlbl
Puccinia horiana — »ofapbl MamaHAaHAbIpblAFaH NapasuT (basidiomycetes knacol, Uredinales peTi)
- CbIPTKbl KapaHTWMH 0ObeKTici. OHbIH AaMyblHbIH, OVKiA UMKAI TEK Xpu3aHTemanap MeH
dbunoreHeTUKanbIK KaKkblH Typaep MeH TYKbIMAapAdblH ecimaiktepiHae »kypeqi. lNatoreH eTe
arpeccuBTi, OHal eHeai aHe Te3 Tapanafbl eCiMAiKTIH yananapbiHAa KbiCKAa WMHRyDaUManbIK
Ke3seHre me, 01 MON CNopanaHybiMeH epeKweneHedi. OHbIH Cnopanapbl V/AKEH KallbIKTbIKKA
TacbiMangaHaabl, 6ip crnopa eciMAIKTIH, KaTTbl eprinikTi 3akblMAaHyblH TyAblPybl MYMKiH. P.
horiana oTaHbl anoHus meH Kpitait aen 6oxkaHyaa, 6onawakta CaHblipayKynak A3una, AMepuka,
Adpurka, OkxeaHus KoHe EyponaHblH 6acka enaepiHe Tapangsl. AypyabiH —6enrinepi-
anblpaKTapAblH *KOfapFbl OETiHAE KillKkeHTain (2-5 MM) capFbll-»Kacbln ASHreNeK AakTap nanaa
bonaapl. ManblpakTapblH aCTblHFbl *afblHAa MATOreHHIH Kapa KOHbIP, AOHresnek, YHTaKTbl
nycTynanapsbl (Tenns) naaa 6onaabl, 0nap NiCKeH Ke3ae Kbi3bIFbIAT cyrenaep TypiHae 6onaabl.
3aKbIMAaHYAbIH 9/1Ci3 A2PEXKECIHAE BleMi 5 MM —re AeliH Kanfbl3 NyCTyAA3P AaMMabl, ai KyLWTi
NyCcTynAap *anblpakTapabliH aCCUMUNALMANBIK BeTiH TemeHaeTeai. UMMyHAbIK copTTapaa nanaa
HonfaH Kepaepae KoHbIp HyKTenep naraa bonaapl. Aypy binFanapl XKaHe blbl KAMMAT KesiHae
KapKbiHabl damuabl. A. W. HeponyxkoHbiH (2003-2006) ak TaTneH Kypecyaeri 4 »Kblgblk,
Toipmbeci eciMaikTepaiH, BereTaumnaibik, Ke3eHiHAe arpoTeXHMKabIK HeMece XMMUSASIbIK BHAeY
XPW3aHTEMaHbIH Ce3iMTan COPTTapbl MeH TypaepiHAe TUIMCI3 .

Cyp wipik (Botrytis sinerea Fr.) — 6yn 6akLa, Y »kaHe 6acka Aa AeKopaTUBTI 8CIMAIKTEPIHIH,
9PTYPAI AaKkblndapbiHa acep eTeTiH caHblpaykyiak aypybl. KebiHece Oyn spTyp/ai »emicTepai
CaKTay Hemece TacbiManaay KesiHae namaa 6onaabl. Botris TyKbIMbIHbIH, CaHblpayKy/aaKTapbl
KO3/4blpFbill 60/bIN Tabblnadbl, 01 6CiMAiKTepAeri Hemece onapAablH, XemicTepiHaeri sKapanapfa
Tyceni. KebiHece *binbiKanapaa 6yTaHbIH, KypfFak eni 6eniktepiHae binfan Tamilblaapbl Nanaa
6onfaH Kesae namaa 6onaapl, an allblK anaHaa KaHbblpabl ayapaibiHaa Tapanybl benceHai Typae
Xypeai. bipiHWwigeH, MyHAan Wipik ancipereH ecimaikTepaiH, sKep benikTepiHe acep eTe bacTaiabl.
FYNWOFbIPpNAPAbIH, 3aKbIMAAHYbIHbIH, anfallKbl 6enrici-kambIC rynaepiHAeri alblK KOHbIP Cy/bl
nakTapabiH 60aybl. OcblaaH KeniH AakTapdblH, T€3 ecyi KaHe Ty/WOoFbipAapablH, WipireH KoHbIP
Maccara arHanybl }Kypeai. 3akbIMaansaH ryawofbipiap aypy Ko3ablpfFbiliTapbiHbliH, KOHWUAWANbAbI
cnopanaHybiHblH, MO/ cyp KabblHAbiCcbiIMeH KabbinfaH. LlipireH macca caHblpayKynaKTbiH,
CKNEPOTUMIMEH TOATbIPLIAAbI, OHblIH KOMEriMmeH o/1 eCiMAiK KanablKTapblHAa KbICTalAdbl.
KekTemae eCimajiKTiH MHPEKLMACHI KOHMAMAMEH Kypedi. Kanemiienep TambipaaHy Ke3iHae KaTTbl
3apgan weredi. Kypecy oaaictepi. Cyp WipiKNeH Kypecy OHblH, AamyblHa blKMana eTeTiH
aroannapabl »KowdaH Typadbl. KaTTbl 3apaan wWeKKeH ecimaikTep Hemece ecimaik benikrepi
(Kanemuuenep, ryaWOFbIPAAP, *KanblpakTap) anbiHbIN TaCTanabl KaHe epTenedi. AypyablH, angbiH
any MaKcaTblHA@ Kbl/bl)Kalnap, cepenep MeH XalikTep Ae3nHeKumsanaHadbl KoHe YHEMI
wengetineai. Cyp WipikTiH nanaa 6onybiH boaablpmay YUiH TYKbIMAApAbl HEMECe Kanemilenepmai
OTbIpPFbI3ap anapiHaa KypambiHaa KYKIpT 6bap GyHIMUMATIK epiTiHAiMeH eHAey KepeK. KelleTTepaiH,
nanga 6onybimeH onap 7-10 KyHAiK y3inicneH, bopaocc KocnacbiHbIH, 1% epiTiHAICiMeH eki peT
Wwawblipanapl. YWiHWi eHAeY Ky34e, eriH TONbIFbIMEH KUHAMFaH Ke3/1e Xy3ere acbipblnagp! .

BaTtbic rynai Tpunc (Frankliniella occidentalis Pergande) ¥3biHabiebl 0,9-1,2 MM KilLKeHTal
OHAiKTep. AeHe OeTi Teric, epecken TOp/Abl KypbiabiM oK. [eHe Tyci 603fbINT capblaaH Kot
KOHbIpFa AeniH. [eHeneri GapnblK KblAWbIKTAP KapaHfbl. KaHaTTapbl allblK capbl TYCTi,
aHTeHHanap ceri3 cermeHTTi. Keyaie KyblCbIHbIH, anablHfbl 6eniriHae anabiHFbl KOMIP KblALWbIKTaPbI
YOHE eKi apTKbl KeMip KblAWbIKTapbl 6ap. |WTiH, CerisiHwWi TepruTiHiH, apTKpbl WEeTI TIiCTi }KoTaMeH.
AAKTap asKTblH, COHbIHAA KOMipLWiK Topi3ai COPFbILNEH KyMbIC icTenai. KaHaTTap, Hafbl3 TPUNC
TYKbIMAACbIHbIH Oap/blK ekinaepi CMAKTbI, Tap, YWTapbiHAa KepceTinreH. KaHaTTbiH Kabblpfa
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MUEeriHAe Y3blH WallTbIH, Xueri bap. Tpunc ryagepre »aHe bacKka ecimaikTepre Ken 3usaH KenTtipea.
3aKkbiMmaanfaH bypLUiKTEP MeH aHabIK Be3aep 9/1Ci3 }KaHe YCKbIHCHI3 T'YAAEP, KemicTep, TYKbIMaap
bepeni. Llamaapaa TPUNCTIH, 3aKbIMAAHYbIHbIH HOTUMKECI KbiCTa CaKkTayfa TeTen Hepe aAManTbiH
KilUKEHTaM »aHe a/ci3 wamaap 60aybl MyMKiH. MMuaaknonpug, HerisiHaeri MHcekTMumatep
(TaHpek, BPK, KoHduaop, BAI, KomaHaop, BPK, BruotnmH) 6apabik mageHUeTTepae TPpUNCTeH
YKaKCbl KEMEKTecea, .

3epTTey bapbicbiHAA HipHeLle saicTepai KoAAaHa OTbIPbIN, 3UAHKECTEPAEH OCIMAIKTEPAIH,
3aKbIMAAaHy J2pexeciH TanaaHabl. Herisri agic - Bm3yanapl Hafanay, oHblH OapbicbiHAa 6i3
eciMAiKTepai anTa calblH TEKcepin, 3akbiMAanfaH »Kepnep Tipkenai. HKanblpakTapablH, TYCiHiH,
e3repyi, KenTipy KoHe 3MAHKecTepdiH 3aKkbIMAaHybliHblH 0acka KepiHicTepi CUMAKTbI CbIPTKbI
benrinep 6aKkplnayra anbiHabl. Ocbl benrinepre cyieHe oTbipbIN, 3UAHKECTEPAIH TYPI aHbIKTanabl,
COMKeCiHLIe onapmMeH Kypecy aicTepi TaHaanabl.

Xpu3aHTemMa 3usiHKecTepimeH Kypecyae 6i3 eki Herisri aaicTi KoNAaHObIK - MEXaHMKabIK,
KoHe XMMMUANbIK. MexaHuKanblk aaicTepdi KongaHfaH Kesge 6i3 ecimaikTepaeH KyparaH,
CapFfaiFaH XaHe WipireH *Kepaepai yHemi afibiHbIN TacTanabl, SCipece 0/1apdbl CYMEH LAt apKbibl
ecimaik buTiHeH benceHai TypAe Ta3apTTblk. Ananaa, 3UAHKeCTEPMEH TUIMA Kypecy VWiH 6i3
XMMWUANBIK d4icTepdi Ae KONAAHAbIK. MYMbICTbIH, OCbl Ke3eHiHAe WHCeKTUUMATEP MeH
dyHrIMUMATEP KONAaHblAAbl, Oy 6i3re ecimaik OuUTi, aK TaT NeH cyp LWIipIKTepAi CaTTi *KOoFfa
MYMKiHAIK 6epai. Ocbl eki TaCinaiH yinecimi apKblabl 6i3 3MAHKECTEP $KO0 KaHe 01apAblH, KanTa
nanga 6onybiHa TeTen bepaik.
3EPTTEY HOTUXEEPI XXOHE OJTIAPAbI TAJIKbIJTAY
yprisinreH 3epTTeynep KepceTkeHael, KasaKCTaHHbIH — OHTYCTIMHAErN  KypfaK  ’KoHe
KOHTMHEHTaNbAbl KAMMAT KafAaMblHAQ Ky34e »KOHe KeKTeMae KaHnObblpabl MayCbiMaa MO
60naTbIH, XpU3aHTEMA COPTTaPbIHAA OHbIH }aHe 6aCKa Aa 3nAHAbI 3aTTapAblH GUTOCAHUTAPUANBIK
MOHWUTOPUHTI BipKaTap KO3AblpfblWTapabiH 60NYbIH aHbIKTanabl: Puccinia chrysanthemi Roze,
Tetranychus urticae, Aphidoidea, Aphelenchoides ritzemabosi Schwartz, Botrytis sinerea Fr.
Taripnbe »KyprisinreH copTTapblH *KOFapblAbl aTanfaH 3MAHKECTEPMEH 3aKbiMAaHybl 3P TYPAi
6onabl aHe 0,2 — 100%. OH bOec alnblk 3epTTey OapbicbiHAa aPTYPAI pPenpoayKUMsaaaFhl
XpusaHTema Mopudonmym KaTTbl 3apgan LeKTi. Ocimaik OuTi XpusaHTeMaHblH, Oap/biK,
COpTTapblHa alTapAbIKTap 3ana/ KenTipai, MyHbl 0/1apablH Te3 kebelin, Xblagam gamy KabineTtiHe
HbannaHbICTbl. TemeHAderi KecTefe XpusaHTeMa TYPAEPiHiH SPKAMCbICbIHA  3UAHKECTEePiH,
KeNTipreH 3uaHbIHbIH, NalbI3ablK KepceTKilTepi bepinreH.

Kecte 1 — 3usHKecTepaiH KenTipreH 3ananbiHbiH Naibi3AblK KOPCETKILLTEPI

3uankectep | Chrysanthemum | Chrysanthemum | Chrysanthemum | Chrysanthemum
morifolium indicum L hortorum gigi dark pink
Xpu3aHTema 15% 12% 5% 5%
HemaToz4achl
©ciMmaiK OuTi 30% 22% 10% 15%
Xpun3aHTema 15% 12% 3% 8%
TVAIHIH, aK,
TaThl
Cyp wipik 20% 15% 4% 10%
BpmeKLLi 5% 4% 2% 2,3%
KeHenep

KecTeHi TanaantbiH H0OACAK, 3UAHKECTEPAIH eH CUPEK Typi — ©pmeKwi KeHenep. Onap

XpM3aHTEMA COPTTaPbIHbIH 3PKAMCbIChI YLWiH BacKa 3MAHKECTEPMEH Ca/lbICTbIpFaHAa *aanbl
3aKbIMAAHY/AbIH eH, a3 Nanbi3 KOPCeTKilliHe ne.
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3MAHKECTEPMEH KYPEeCYyAdiH MeXaHMKanbIK a4icTepiH KONAaHy KesiHae Keneci HaTuxKenep
anbliHAbl. HematoatapmeH kypecy ywiH E. C KupbaHoBa meH M. A Bnacosa yCblHfaH a4ic
KONAaHblAAbl. bi3 3aKbiMaanfaH TOMbIPAKTbl a/bln TacTan, OHbl 3apapcbi3AaHablPAbIK, COHAAM-aK,
ecimaiktepaiH BeretatnsTi beniriH 45 C TemnepaTtypaza 2-3 MUHYT bICTbIK Cyfa H6aTbipy apKbibl
BCIMAIKTEPAI TEPMUANBIK eHAeyAeH oTKi3diK. byn wapanap HemaToATapAbiH TapanybliH 15%
TOMEHAETyre KemeKTecTi, Bipak MHPeKUMA KO3i TO/NbIFbIMEH OMbIAFAH OK. ©ciMaik 6UTi meH
XpU3aHTeMA ryAiHiH aK TaTbIMEH Kypecy KafaanbiHaa eciMaikTepai afblHAbl CYMEH LLIANAbIK KaHe
anblpakKa *KabblCKaH 3UAHKECTEPAi KOJIMEH KOMbIM OTbIPAbIK. Byn onapablH, caHbiH 25% - fa
asalTyra MYMKiHAIK Oepai, Oipak 3uAHKecTepaiH, Te3 KebetoiHe OalnaHbICTbl Oy Tacin Ken
YaKbITTbl Ka*KeT eTeTiH »KaHe apaanbim Tnimai 6ona 6epmeiTiHi benrini 6onapl. Cyp Wipik nex
OpPMEKLIi KeHenepmeH Kypecy YLiH 6i3 ecimaikTepadiH 3akbiMaansaH H6eniKTepiH KOJMeH anbin
TacTayfa *KyriHaik. COHbIMeH KaTap, APEeHaXKAbl aybICTbIpyMeH ecCiMAaikTepai *Kyy »yprisingi. Ocobl
lapanapablH HITUKECIHAE 3UAHKECTepAiH TapanyblH Tek 30% - Fa TOMEHAETYre KO KeTKi3aiK.

Rannel anfaHaa, 3VAHKECTEPMEH KYPecyadiH MexaHWKanblK a4icTepi onapAblH, CaHbIHbIH,
ilWiHapa TemeHaeyiHe aKenai AereHMeH, onap onapAaH TO/bIK KYTblayFa MYMKiHAIK Bepmes),
COHAbIKTaH OlapMeH KypecyaiH eKiHLWi Ke3eHiHae XMMUANBIK 3A4iCTep KONAaHbINAbI.

HemaToaTapabl ot KesiHae "HemaTopuH" MHcekTMumMAai KonaaHbinabl. On xpusaHTema
OTbIpPFbI3bIAFAHFA AEMiH eHAeNreH TonblpakKka eHrisinin, 10-15 cm TepeHaikke bip peT sKabblaabl.
By 3uAHKecTepdi TO/bIFBIMEH KO0 YLWiH XKeTKiNiKTi 6oaabl.

BaKLla OMTi MeH XpU3aHTEMa MYiHiH aK TaTbIMeH Kypecy yWiH "dutosepm NpuHbenT" KaHe
"KoHpuaeHT"KonaaHbinabl. EpiTiHai ganbiHaay ywid 6i3 1 anTp cyga 1,25 ma KoHPUAEHT neH 5
mn dutosepmai epiTin anapik. Onapabl epitiHaimeH 2-3 peT eHaen, emaey apacbiHaa 2 anTa y3inic
)acanapl. byn MHceKTMUMATEp eTe TWimAai 6onabl, ©MTKeHi BapablK 3MAHKECTep TONblFbIMEH
KOMbINabl.

An cyp wipikneH Kypecy KesiHae 6i3 "CB1TY" aen atanatbiH NpenapaTtTbl COTTI KOAAAHAbIK.
OHbl KoNAaHy yWwiH 6i3 1 anTp cyga 1 r npenapaTTbl epiTin, 3apAan WeKKeH ecimaikTepai ocbl
epiTiHAIMeH WalblpaTTbliK. byn Tacin Bi3re cyp WIipiKTi Myigem »Kotofa MyMKIHAIK bepai. ©3
KeseriHae, epMeKLLi KeHenepmeH KypecTe 6i3 "AbameKTuH ManakTuKa' gen aTanaTtbiH NpenapatTbl
KoNaaHAaplK. biz 1 ma npenapatTbl 1 AUTP cyda epiTin, CaNKblH XaHE TbiHbIL YaKbITTa TYCTEH KeliH
eCiMmAiKTepAi WalwbipaTy apKblibl KOA4aHbIAAbI.

RyprisinreH 3eptreynep 3MAHKECTEPMEH Kypecy VYLWIH XMMUANbIK 3aTTapAdbl KOA4aHy
MEeXaHWKa/blK 9A4iCNeH CanbICTbipFaHAa eH TUIMAI 3A4iC eKeHiH KepceTTi. byl XMMUANBLIK 3aTTapAblH,
3MAHKeCTepAiH, Heri3ri Ke3aepiH Kotofa KabineTTi ekeHgiriHe HannaHbICTbl, By ©3 KeseriHae
ONapAdaH y3aK mep3imai KopFayabl KaMTamachl3 eTedi. 3MAHKeCTEPMEH MEXAHMKAbIK KYPecy Ken
KL, YakbIT MeH pecypcTapdbl KaxkeT eTefi. XMMUANbIK 3UAHKECTEPMEH KypecyaiH 6apiblk,
apTbIKLWbIIbIKTAPbIHA KapamacTaH, bIKTMMan afblMCbl3 9CEPNEPAI ECKEPY MaHbI3Abl. XUMUANbIK,
3aTTapdbl  KondaHy 6apiblK  KasKeTTi CaKTblK apanapbiH  cakTaydbl aHe eHAipyLWiHiH,
HYCKay/lapblHa COMKeC KoNaaHyabl Tanan eTesi. byn KoplafaH opTafa *KaHe afgam AeHCay/blfbIHa
Tepic acep eTy KayniH azalTyra KemeKTecea,.

KOPbITbIHAbI
3epTTey *KYMbICbIHbIH, KOPbITbIHAbICHI H0MbIHLWA OHTYCTIK Ka3akcTaHaa KeH TapaafaH »KaHe OCbl
aMMaKTbIH KAMMATTbIK »KafdarbliHaa nanaa 6onatbiH XpM3aHTema COPTTapbIHbIH, HEeri3ri
3nAHKecTepi aHbikTanabl. OnapapiH, iwiHae Puccinia chrysanthemi Roze, Tetranychus urticae,
Aphidoidea, Aphelenchoides ritzemabosi Schwartz, Botrytis sinerea Fr. Tabbingpl. Ocbl
3UAHKECTepPAiH 9PKaMNChIChl XPU3aHTEMaHbIH, 3P COPTbiHA KeATiPeTiH 3ananabl baranay sKyprisingi
YKOHEe 3aKbIMAaHy Nambi3bl KepceTinai. bya aiMMakTa eH, a3 TapanfaH 3MAHKecTep BpMeKLui
KeHenep (Tetranychus urticae) 60ONbIN LWbIKTbI, 01ap €H a3 3uAH KenTipreH. XpM3aHTema
HemaTogacsl (Aphelenchoides ritzemabosi Schwartz ) ekiHWi opbiHFa Me 6oaabl, an ©cimaiK OUTI
(Aphidoidea) 3nsHKecTepaiH eH Ken TapanfaH Typi 601bin WbIKTbl. HemaTtoaTapabiH 6apbIk,
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Xpu3aHTema copTTapbiHa KeNTiPiNreH 3uaHHbIH, Xannbl Nanbidbl 37%, XpmM3aHTema ryniHiH, ak,
TaTbl - 38%, cyp WipiK - 49%, OpmeKwWwi keHenep - 13,3% »kaHe Ocimaik 6uti - 77% Kypanabl.
3epTTey HaTuxKenepi bolbiHWa Xpu3aHTemanapabiH eH ocan coptel Chrysanthemum morifolium
eKeHAiri aHbIKTanabl, an ekiHwi opbiHaa Chrysanthemum indicum L. 3uaHKkecTepre Te3iMAIiNIri
}ofapbl coptTap — Ch. Hortorum xaHe Ch. gigi dark pink 3epTTey HaTUXenepi 6olbiHLWIA
XpU3aHTeEMA 3UAHKECTEPIMEH KYPECYAiH eH TUIMAI 34iCi XMMUANBIK MHCEKTULMATEP MEH
byHrMUMTTEP Al KONAAHY 94iCi eKeHAIr aHbIKTanabl.
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TypKicTaH Kanacbl XafaanbiHaa Paulownia
tomentosa L. afallblH BereTatmsTi KebenTy

Bbantawosa Hacnba baxpamMKpbi3bl

Koxa AxmeT Acayu aTblHAaFbl Xa/blKapablK Ka3aK- TYPIK YHUBEPCUTETIHIH,
mazaucmpaHmel(KaszakcmaH, TypKkicmaH K.)

Canblbekosa HypaaHa HypTaeBHa

Kora AxmeT Acaym aTbiHAaFbl XanblKapanblK Ka3aK- Typik yHMBepcuTeTi PhD, AoueHT m.a
(KazakcTtaH, TypkicTaH K.)

AHHOTaumA. Makanaaa Paulownia tomentosa L. afallblH BereTaTMBTi KebelTy HoMbiHLIA
KYPri3inreH 3epTTey KapacTblipblnagpl. 3epTTey XyMbiCbl TYPKiCTaH Kanacbl Koxka AxmeT Acaym
aTblHAAFbl XanblKapanblK Ka3aK-TYpPiK YHUBEPCUTETIHIH, BOTaHMKabIK BafbiHaa Ky3ere acblpblibl.

Kananapabl KeranaplHAbIPY, KaHa AeKOPaTUBTI afall TypaepimeH 6aibITy, 3KONOTUANbIK,
TYpfblAaH ayaHblH NacTaHyblH a3aMTy MaKcaTblHA@ OTTEeriH anTap/blKTalk Ken GeneTiH afall
TYp/epiH KebelTy cuAKTbl BipkaTap macenenepain, WelwiMmiH Taby CoOHFbl Ke3aepi 63eKTi TakbIpbIn
6onbin Keneai. MiHe ocbiHAal macenenepain, wewimi peTiHae Paulownia tomentosa L. aralubl eTe
epeKlle opblH anaabl. O3iHiH bipkaTap epekwenikTepiHe 6alnaHbICTbl 6y afaw Typi TypkicTaH
KaNacblHbIH, KAMMaTbiHAA ecipyre TWimai 6onbin caHanaabl. Ocbl TypfblAaH OHbl BEreTaTUBTI
KebelTy OOMbIHLIG, HaKTbipak, alTKaH4a TamMblp KanemileciHeH KebenTy OoMbiHWa 3epTTey
XYpPrisingi. 3epTreyre KepekTi mMaTepuangap *KUHaKTan aablHbIM, 3epTTey aici bonbiHWa benrini
YaKbIT apanblfblHAa ecipingi. 3epTrey HaTuMKenepi anblHbIN TaAKblIaHAbl, 6CIpyAaiH eH TuimAai
YONZapbl HAKTbLAAM a/ibIHAbI.

KinT cesaep. Paulownia tomentosa L., Tambip Kanemuie, Toph-Tonbipak.

Kipicne.

Paulownia tomentosa L. Hemece fakalbin afalll Y/IKEH XanblpakTapbiMeH epeKLlleneHeTiH
Paulowniaceae TyKbiMAacblHa »aTaTblH Typ 60/bIN caHanaabl. byn TyKbimaacTbiH 6ap 6onraHsbl
bipHelle Typaepi kesaecin, CoHbIH, iwiHae Paulownia tomentosa L. Typi 30°C cybikKa AeniH Te3imai.
Byn afaluTbl COTTI MHTPOAYKLUMANAYFA Y/IKEH MYMKIHAIK 6epeai. blCTbIKKa XaHe KypfaKLlblablKKa
0a AepniKk »Kakcbl Te3ei. AralWTbiH, OMIKTIr Konanabl opTaga 25m-re aeniH ecyi MymKiH. byn arawu
AyHWeLeri eH Te3 ©CeTiH afalll Aen TaHblFaH. Kelbip aepekTtepae emip cypy y3akTbifbl 100 Xbinfa
neniH peniHreH. HanblpakTapbl »Kypekwe niwiHai 6onbin Keneqi.Afall Tamblpbl TepeH, ecemj,
IPTYPANI BCIMAIK 3UAHKECTEepPiHe XaHe aypynapfa Tesimai. LLbikKkaH OTaHbl HerisiHeH OHTYCTIK-
woifblc A3unsa enaepi: Kpitan,OHTYCTiK Kopes, Jlaoc, BbeTHam 6osbin Tabblnaabl. Anaiaa
NaHAWadTbIK, COHAIK, SKONOMMAbIK, OPMaH LIapyallbliblFbl CUAKTbI Backa Aa TWimAinikrepiHe
HalnaHbICTbl 9NEMHIH TYPAi enaepiHe MHTpoAayKuUmManaHyaall].

©cyniH anfalKpl €Ki JKblAblHAQ KanblpakTapbl aTmochepara OTOCUHTE3  KesiHe
HeniHeHTIH OTTEKTI yAKeH Menwepae bepeai. beneTiH OTTeK melepi KyHiHe 6Kr/afal an esiHe
CiHipeTiH CO2 menuwepi 22Kr/afall AeniH XeTeqi. *anblipakTapbl YAKeH 60AfaHAbIKTAH LWaH-
TO3aH/Abl YCTan Kanadpl KoHe LWyabl anTapAblKTal asalTagpl, an MeTaboAM3MHIH Te3 Kypyi
blNZam ecyiHe oA alaapl. Ocblnaniiua OHbIH Te3 ecyi, 6 anta 6oMbliHa KalKanbin aaeMi rynaeyi,
V/IKEH KanblpaKTapbl MeH KepemeT bepikbacbiHa ne 60/ybl OHbl CKBepaep MeH casbakTapaa
COHAIK, NaHaWadTbIK afall peTiHAe eryre eTe 30p MyMKiHAIK 6epeai. OaaH 6enek CoHFbl Ke3aepi
FacblpiblH 9NEeMIK AeHrenaeri MaceneciHe almHanbiN OTbIPFaH *KahaHabIK XblAbIHYMEH Kypecyae,
KeranaaHaplpy KYMbICTApblHA@ HEMece KanaHblH, AeKopaTWBTI afaliTap KOpblH 6albiTyaa eH,
TMiMai arawTapabiH, 6ipi[2].
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Afall AjiHi eTe »KOfapbl cananbl, ©pTKe Te3iMAi »aHe Ouik Donbin Te3 eceTiH, oHal
OHAENETIHAIKTEH KypbIAbIC MaTepuanbl,Typai Xuhasgap rKacay CUAKTbl eHaipicTepae Kew
cypaHbicka ne. OpaH benek opmaH LWapyalblibliFbiHA Aa TUiMAi 6onbin Kenedi. byn araliTbiH,
anblpakTapbiHAa a30T MeJllepi Xofapbl BonFaHAbIKTaH OypllaK TyKbiIMAac ecimaiktepmeH
TeHecTipinin, 6ipkatap man TypsepiH 6opaakblnay mMaKkcaTbiHAa Kemllen peTiHae bepineai.
MaBNOBHUA »KanblpaKTapbiHaa akybi3 (17,5%), amuH KblwKbingapsl (1,5%), kemipcynap (24,3%)
oHe nonmdeHonabl Kocbinbictap (6,1%) »kofapbl 6onaabl. Ocbinaiiwa, MaBnoOBHUA aFallbiHbIH,
YaCbIN XKaMblNFbICbl BMONOrMANLIK BenceHai KocblibicTapabiH, 6alt Kesi 6obin Tabblnaabl *KaHe
Kem, Tamak, GapMaLeBTMKaA }KaHe KOCMETMKA eHepKacibiHae WKNKI3aTTbiH Banamasibl Kesi peTiHae
KapacTbIpblaybl MyMKiH[3].

MaBNOBHMAHbLIH ~ MeAuUMHaAa Aa pPeni  auTapiblkTal,mbicanbl, KbiTalh  Xanblk,
MeaMUMHACbIHAA TFOHOpPes, Kbi3blala CUAKTbl 0ipa3s MHOEKUMAbIK aypynapabl emaeyae
KonaaHblnadbl. OHbIH  Xanblpafbl, YXEMICiHiH, CbIfblHAbINAPbI OPOHXUT, KETeny KaKbIpblK,
TyCipy,Aemikne aypyniapbliHa A2pi peTiHAe naganaHbinaabl. OaaH 6enek ryngepiHeH canansl 6an
eHAipineai. An Tamblp KyMeci 3po3vAra KapcCbl Kypecin TonblipaKTbl a3oTneH OaibiTadbl.
MaBNOBHUAHbIH, KalTanama MeTaboNUTTepiHiH aHTMOKCUAAHTTbIK KacueTTepi MeH emAiK
KYHAbIAbIFBI  Typasbl 3epTTeynepAiH, MaHbI3bl apTbil  Kefnedi KoHe »KaKblHAa KenTereH
KapuanaHbimaap nainaa 6onapl. Kemictepi MeH KanblpaKTapblHaH KacanfaH CyMblK KOCNaHbI
KYHAENIKTI KONAaHy WallTblH, cay ©ecyiHe blKknaa eTedi »KaHe afapfaH LWalTbl KapanTyfa
KemeKTeceai [4].

AKW neH Ncnanusaga MaBnoBHMA KapbepnepaiH, oHiMm 6epMeinTiH, Tonblparbl CapKblafaH
Kepnepre, »on 6oMnapbiHa ToMblpaKTapAblH, GUTOKANMbIHA Kenyi ywiH erineai. Paulownia
tomentosa L. Kypfak afallblH 3epTTeynep KOpPCEeTKeHAEeW ocCiMAIK ©3iHiH, TIpWinik apeKeTi
bapbicbiHAa afall AiHiHAe ayblp MeTanfapAblH, Ken MenlepiH Wofbipnayfa KabineTti Oap.
CoHpgan-ak  Paulownia tomentosa L. ecimaikTepi alTapAbiKTah Meswepae  apTypai
MWKPO3NEMEHTTEP KMHAKTayFa KabineTTi, acipece mapraHel, KopfacbiH, bapui, ceneH, uesni,
MbILLbAK [5]. Byn 3epTTeynep afall TonblpakTapAplH NacTaHybiHAA GUTOPEMEANAHTTbIK PONIHIH,
VNIKEH eKeHiH KepceTeai. On Tek aTmocdepaaarbl Nac ayaHbl fFaHa Ta3apTbin KOMMal, COHAam-akK,
TOMbIPAKTbIH NAaCTaHYbIH Aa Ta3apTyfa KemeKTecea,.

3epTTey aaici. Tamblp KanemwenepiHeH kebelTy aaici 6ipa3 yakbITTaH 6epi KonAaHbIAbIN
Kene XaTKaH agic. Kanemwenepai any yWiH afalWTbliH, TaMbIPblH alWbIK ayada Kasbin anay KaxerT.
OHbl ©CiMAiK TbIHbIWTBIK KYWiHAE AFHWU Ky34iH affbl MEH epTe KeKTem apaiblfblHAa afblHadbl.
HepaiH 6eTi ToHbaraH Hemece Kap bacnaraH 60/ybl Kepek. Tamblpbl anbiHATbIH afall 1-2 *KblAabIK
HbonfaHbl KeH. TamblpblHaH Kanemilenepdi AiHiHe »akblH XafblH, AFHW Xofapbl HeniriH Teric
Kbl/1bIM, @ TEMeHTi 6eniriH 45° Kufall eTin Kecin anbiHaabl. Erep TaHaanfaH afall 1 Kblnapik 6onca
30 wakTbl Kanemuwe anyfa 6onagbl. Tamblp KYWECiHIH Kanemilenep anbin 60AbIHFAH KasjbiH,
benikTepiH TacTamal KelweTTep anyfa 6onagpl. MyHaa KeweTtep Guomacca VYLIiH KaKblH
MaHAafbl OPMaH eKnesepiH Hemece Ofapbl Canajbl 6HEPKICINTIK afall any YWiH OpMaH
eKknenepiH ecipy yWiH nanganaHblAiManabl, OUTKEHI 01ap Tbim KbiMbaT. KebiHece onap bakwaaa
Hemece casbaKTa eke afall peTiHAe OTbIPFbi3y VLUIH, Kelwenep Hemece AaHfbingap 6oMbiHAA
ayaHbl NanganaHbinfaH ra3gapaH TasapTy YiiH, aybia WapyallbliblFbiHAA Kere Kapcbl Hemece
bengey peTiHOe afawTapAplH, KaHa KaTapaapbiH  XKacay YUWiH, WHBA3MAMbIK  TypPAepaiH,
TYKbIMAAPbIHbIH, TapaayblH a3anTyaa KoadaHblnaabl. AnblHFaH Kanemilenepai ery ywid cybcrpat
OanblHOan afblHaAbl KaHe Kanemuwenepai cybcTpatneH Aephik Oip geHrenge etin erineai.
TamblpaaHybl YWiH KeTiNiKTi blafangsl cybctpat neH 20°C-TaH sKofapbl TemnepaTypa CaKTaybl
Kepek[6]. Tambip/aHabIpy Mblbl KoHe Kabblk OpblHAapAa acanabl. O3iHiH KOPEeKTiK
3aTTapblHbIH, dCepiHEH TaMblp KeciHAinepi epkeHAepre napannenb OYpLIiKTEPAEH KaHe
MepuCcTeMa XacyllaaapbiHaH KOCbIMLIA TamblpaapaaH UTepine 6actanabl. OcKiHaepaiH, ecyi yWiH
*abblK 0pblHAA TabUFK XKapbIKNEH KamMTaMachI3 eTinea.
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Tanaay meH HaTuKenep. 3epTTey Haypbi3 abiHAa 6acTanapbl. TaMblp KanemLleciH any yLiH
Oip KbINAbIK afalWlTap TaHaan anbiHAbl. AfalWTbiH anabiMeH kep ycTi benirin Tek 10-15 cm
Kanablpbln Kecin TactanbiHAbl, KEMiH TaMblpbl Ka3bin anbiHAbl. Tamblp Kanemiienep 12-14 cm eTin
Kecin anbiHAabl, *annbl 90 Tamblp Kanemileci eryre aanbiHaanabl. CybcTpat peTiHae 3epTTey YuliH
3 vyari: Topd, TOMbIpaK, TOpd-TOMbIpaK anbliHAbl. Eryre apHanfaH crakaHaap cybTpartned
TonTbipbiAbIn, Kanemwenepaid 90 rpaZycneH KeciireH »afbl cybcTpaTTbiH, YCTiHIM OeTiHe
KapaTtbinbin eringi. CybcTpatka Kanemuwenepai TamblpaaHabipy ywid 4 r/n Osomocote Exact
Standard 5-6M npenapatbl 1/3 menwepae Kocbinasl dp cybctpaT yariciHe 30 KanemweneH Typa
kKenai. EH anfaw Kanemuwenep 1 antagaH COH ocin wbifa 6acTtagbl. KaxkeTTi onTumanbapl
TemnepaTypa MeH »apblK,blAfan AeHrennepi KataH bakplnayaa 6onabl.

1-rpaduk. Paulownia tomentosa L. TaMblp KanemienepiHid, TambipaaHybl (%)
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Tonbipak, Topd Topd-Tonbipak,

Paulownia tomentosa L. aralbiH BereTaTmBTi KobelTy BOMbIHLWIA HaTUKenep rpaduKkre
KOPCETINTEHAEN EH, »KaKCbl TaMblpaaHbIN ©cy AdperKeciH Topd-Tonbipak cybcTpaT yArici KepceTTi,
AFHU MyHAa 98%-fa AeMiH Tamblp/iaHy AsperkeciH banKkaabik. Tek Topd cybcTpaT yarici 92%-fa
neniH 6onca, an ToMbIPaKTbiH ©3iHe erinreH Kanemuenep 83% Tamblp/aHy A3PEKECiH KepceTTi.
AlTa KeTep/iK »aWT, TeK TONbIPAKKa EriireH Tamblp Kanemllenepae api Kapan ecy bapbicbiHAa Aa
OipHelle napakTbiH 6/1yi banKkanabl.

KopbiTbiHAbI. Byn makanaga Paulownia tomentosa L. afallbiHbIH, epeKLleniktepi meH
BipkaTap TMiMAi TycTapbl CMNaATTasbiN, OHbl KAa3ipri 3amaHfbl ©3eKTi macenenepre: »kahaHablK
KbINbIHYFA KApCbl OpMaH pecypcTapblH KeHEeWTy, Kananapabl KerangaHnablpy, NaHAWwadTbIK,
AMN3aNHbIH KOPKENTY XaHe aTMocdepasa OTTeri MellepiH KebenTin KeMipPKbILWKbIA rasbiH a3anTy
CbIHAbI Wewim 6onaTbiH eH TMiIMAI afall ekeHi kepceTingi. CoHAbIKTaH, Oy afall TYpiH KebenTyaiH,
6ip Tacini peTiHae TypKiCTaH Kanacbl KafdalblHAA TaMblp Ka/feMLEeCiHEH MbIHbICChI3 KOJIMEH
Kebenty 3epTTengi. 3epTrey HaTMXKenepi KepceTKeHAen Tamblp KanemilenepiHiH »Kofapbl
namMbI3ablK AeHrenae TaMblpAaHbin ecyi YLWiH anblHFaH cyOcTpaT YAriNepiHiH, ilWiHAe eH TUiMAici
peTiHAe Topd-TonbIpaK YATiCiH KONAaHy TMiIMAI Aen caHanbl.
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Sociological Sciences

3apybeXHbI OMNbIT MOTUBALLIMM TPYAA B
OopraHM3aumax

TeHbIWTLIK [aHa
MarucTpaHT yHvBepcuteta AaMatel MeHexMeHT YHunBepcuTteT, Pecnybavika Kazaxcra, .

Anmatbl

AHHOTaUuA

[laHHaA aHHOTaUMA NOCBALLEHA UCCef0BaHNI0 OCODEHHOCTEN MeTOA0B MOTUBALLMK Ha
OCHOBe aHa/M3a 3apybexHoro onbiTa. B paboTe paccmaTprBatoTCA pas/MyHble NOAXOAbl K
MOTMBALMM NEepcoHana, MCNosnb3yemMble 3a pybeom, M KX NPUMEHMMOCTb B KOHTEKCTe
COBPEMEHHbIX OpraHM3aumii. ABTOp NpoBOANUT 0630p CyLLECTBYIOLLMX UCCNe0BaHWUIA, BblABNAET
OCHOBHble TeHAeHUMM B 001acTM MOTMBALMM COTPYAHUKOB U BbIACHAET, KaKMe METOAMKM
3QPEKTUBHBI B PA3/IMYHBIX KY/JbTYPHbIX M OPraHM3aUMOHHbBIX KOHTEKCTax. BaXHoe BHMMaHWe
yAenaeTca BoNpocam afantaumm 3apyberkHbiX NPaKTUK MOTUBALMM K YCIOBUAM OTEYECTBEHHbIX
KOMMNaHWi. Pe3ynbTaTbl UcCnenoBaHMA MOTYT ObIiTb NOME3HbI 4151 PYKOBOAUTENEN M CNELMANNCTOB
MO yNnpaB/ieHWNIO NePCOHANOM, CTPEMALIMXCA YAYYLWNTb MOTUBALMIO M MPOU3BOANTENBHOCTL CBOMX
COTPYAHMKOB Ha OCHOBE NyYLLINX 3apyOEXKHbIX MPAKTUK.

Abstract

This abstract is devoted to the study of the features of motivation methods based on
the analysis of foreign experience. The paper examines various approaches to staff motivation
used abroad and their applicability in the context of modern organizations. The author reviews
existing research, identifies the main trends in employee motivation and finds out which methods
are effective in various cultural and organizational contexts. Important attention is paid to the
adaptation of foreign motivation practices to the conditions of domestic companies. The results
of the study can be useful for managers and HR specialists seeking to improve the motivation and
productivity of their employees based on the best foreign practices.

Knioyesble cnosa: TpyAoBad  MOTMBALMA, MaTepuasibHOe  CTUMYIMpPOBaHME,
HemaTepuanbHOe MOOLWpPEHNe, YNpPaBAEeHWE MNEepPCOHANOM, CUCTeMa TPYAOBOW MOTMBALMMK,
noTpebHoCcTy.

Keywords: labor motivation, material stimulation, non-material incentives, personnel
management, labor motivation system, needs.

B coBpemeHHOM Mupe, TPy[AoBas MOTMBALUMA CYMUTAETCA BaXKHbIM KaTa/M3aTOPOM
ycrnexa opraHu3aumii, NOCKOMbKy OHa cnocobcTByeT addeKkTnBHOM paboTe coTpyaHMKOB. NS
[OCTUMKEHMUA Lenei opraHnsaumm pabotogatesb 3aBUCUT OT 3GDEKTMBHOCTM paboTbl CBOMX
COTPYAHMKOB. Tpya0Basa MOTUBALIMA OCTAETCA *KM3HEHHO BaXKHbIM GaKTOPOM B OPraHmn3aLMOHHOM
MCUXO/MIOTMM, MOCKO/IbKY OHa MOMOTraeT 0OBbACHUTb MPUUYMHbLI MHAMBUAYANbHOTO MOBEAEHUs B
opraHusaumsx . CneposaTenbHO, MUccnenoBaHUA GaKTOPOB, CTUMYAMPYIOWMX  TPYAO0BYHO
MOTMBALIMIO, MOFYyT BHECTM BKAad, B TeopeTuyeckme o060CHOBAHWA WMHAMBUAYANbHbIX U
MPaKTUYECKUX COLMANbHbIX YCIOBUIA, KOTOPbIE ONTUMM3NPYIOT PabOTOCNOCOBHOCTb COTPY/AHUKOB
M 30bEeKTMBHOCTb MPOM3BOACTBA. TakMm obpa3am [AaHHOE WCCaefoBaHMe HamnpaBieHO Ha
M3y4yeHne TeopuM O MOTUBALMM WM OMbITa 3apPyDEXHbIX CTPaH, YTO MOMOXET BbIABMTL Oonee
noAaxoAsAline pekomeHdauum ana yaydweHmsa paboTocnocobHOCTU COTPYAHMKOB M MOBbILLIEHNA
MOTUBALIMM.
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AKTyanbHOCTb BblIBpaHHOM TeMbl 06ycnoBaeHa HEOOXOAMMOCTbLIO MOBbILEHNA YPOBHA
MOTWMBALIMM COTPYAHMKOB C Lebto MOBbIWEHNA 3GDEKTUBHOCTU AEATENBHOCTU NPEeAnpUATUA B
COBPEMEHHbIX YC/IOBUAX.

Llenbto  umccnenoBatenbckol  paboTbl  ABaseTca  pa3paboTka  MeTO[0J/I0rMYecKmx
NOAXOA0B K pelleHunto npobaem MoBbIWEHUA MOTMBALMM Tpyda NepcoHana Ans Toro, 4Tobbl
BblpaboTaTb PEKOMEHAALMM MO NOBbLILIEHNIO MOTUBALMMN TPYAA HA NPeAnpUATUN.

Teopun MOTMBALMM OTHOCATCA K U3YYEHUIO PA3BUTUA BAOXHOBEHWUA ANA AOCTUNKEHUA
onpeAeneHHbIX Luenen Ha npopeccMoHaibHOM UKW IMYHOM YPOBHE. DTO O3HAYAET, YTO TEOPUM
MoOMoOratoT MAEHTUOUUMPOBATL MpoLecc Oby4yeHMA M MOHATb MOTMBAUMIO MHAMBMAA K
[OCTUKEHWNIO onpeaeneHHoro pesyabtaTta. bonee Toro, TeOpUM 0 MOTUBALMM NOE3HBI U WMPOKO
NPUMEHUMbI B MEHEIKMEHTE O/1A BblABAEHMA (AKTOPOB, KOTOPblE MOMOratoT MOBbICUTH
NpPon3BOANTENBHOCTb M NPUObIIL OTAENbHbIX UL, U OpraHn3aumin. [1]

J1toboM MHAMBUA HE MOXKET COCPEAOTOYMUTLCA HA C/IOMKHbLIX MOTPEOHOCTAX A0 Tex Nop,
MOKa €ero OCHOBHble TpeboBaHMsA He OyAyT BbINOMHEHbl. Teopua Macnoy ovepuymBaeT 3Ty
nepapxmio, co3aasas nupamuay, 4tobbl M306pa3nTb MpoLecc yA0BNETBOPEHWUA UMHAMBUAAMM
CBOMX OCHOBHbIX NOTpebHOCTEN, NpexKae YemM nepenTn K NoTpebHoCTAM Hoiee BbICOKOrO YPOBHS.
[2]

TpynoBYD MOTMBALMIO MOXHO PACcCMaTPMBaTb KaK COBOKYMHOCTb BHYTPEHHUX U
BHELWHMX CW/, KOTOPble MHUUMMPYIOT NoBeaeHMe, CBA3aHHOe C paboToMr, U onpeaenatoT ero
dopmy, HanpaBneHNe, MHTEHCUBHOCTb M MPOAO/IKUTENBHOCTb. [3] Ha paboyem mecTe TpyaoBsas
MOTMBAUMA NPeACTaBaAeHa KaK HEBMAMMASA, IMYHAA U TMNOTETUYECKAA KOHCTPYKUMA, KOTOpas
npossnaeTca B opme Habao4aemMoro 1, cneaoBaTelbHO, U3MEPUMOro noBeaeHuA. MoBblweHme
NPOV3BOAMTENBHOCTM - 3TO OAHA M3 Cepbe3HbIX 3aJay, KOTopas MNpuBAEKAeT BHMMaHMKeE
pabotoaatenei, byab TO YaCTHbIX UKW FOCYAAaPCTBEHHDbIX, MyTeM pa3paboTKM COOTBETCTBYHOLLETO
MeXaHM3Ma MOTMBALMM CBOMX PabOTHMKOB. Cepbe3HOCTb 3TOM 334a4M MOXKHO MOHATb W3
BOCMPUATMA PYKOBOACTBOM CUIbHOM (YHKLMOHAABHON B3aMMOCBA3M MeXay MOTMBaLMen
COTPYAHWKOB M MPOW3BOAMTENbHOCTBIO OPraHusaumn. B TeuyeHWe MHOrmx net pabotodatenu
9KCMEPUMEHTUPOBAAN C  PA3NIUYHBIMK  CTpaTerMAMM B MNOMbITKE 3PPEKTUBHO COOTHECTU
MOTMBALMIO PAaDOTHMKOB C X BKNAAOM B paboTy.

Takum 06pa3om, BaxKHO paccMmoTpeTb Mepapxma noTpebHocTen Macnoy, KoTopasa o4Ha
M3 CaMbIX M3BECTHbIX W TN1aBHbIX OCHOB TEOPUIA MOTMBALMM B MMpe. Macsioy HauyMHaeT C MAen o
TOM, YTO NtOAMN BCETAA CKAOHHbI YErO-TO XOTETb, U TO, YETO OHU XOTAT, 3aBMUCUT OT TOTO, YTO Y HUX
y)Ke ecTb. Macnoy npeAnonoxKua, YTo CyLLeCTBYeT MATb Pa3/IMYHbIX YPOBHENM noTpebHocTeMn, K
KOTOPbIM AOAM AOJ/IXKHbI CTPEMUTLCA AN YA0BAETBOPEHMA cBOMX 6a30Bbix NoTpebHocTen. [4]
MepBbli UK CaMblil HU3KMIA YPOBEHD - 3TO dU3MON0rMYeckmne NoTpebHOCTH, ANA yA0BNETBOPEHNS
KOTOPbIX HEOBX0AMMbI NKLLA, BOAA, KPOB M oaexaa. Koraa ntoam He YyBCTBYIOT rO104a, KaxKabl
WUAN X0N04a, NX NOTPEOHOCTM NepexoanT Ha BTOPOM YpOoBEHb. BTOpOI cambll HU3KUIM YyPOBEHD -
3To notpebHocTn B He3onacHOCTM. Ha 3ToM ypoBHE Ye/0BEK [0J/IKEeH 4YyBCTBOBaTb cebsa B
H6e30nacHOCTM B CBOEM ceMbe M B 0DLLECTBE, a TaK)Ke YyBCTBOBATb CeHA 3aLLMLULEHHBIM OT HACUANS.
MNoTpebHoCTb B 6e30MacHOCTM MNPOSABASETCA B rapaHTMPOBaHHOM paboTe, cbepexeHusx u
CTPaxOBaHWM 340POBbA, NCUXMYECKOTrO 310POBbA, CTAPOCTM U MHBANMAHOCTU. [loTpebHoCTH B
N06BU N NPUHAANENKHOCTM - 3TO TPETUM YpOBEHb Mepapxim Macnoy. [lodyBcTBOBaB cebsa B
6e30nacHOCTU, NOAM A0/KHbBI YYBCTBOBATb, YTO OHM MOYYAOT U AAPAT NHOOOBb, UX LEHAT Uy HUX
Xopolwune ApYKeckne OTHOWeHMA. YeTBepTbl YPOBEHb - 3TO NOTPEOHOCTM B CaMOyBaXKeEHUN. ITO
NOoTPebHOCTb BObITb YHMKANbHBIMU C TOUYKM 3PEHUA CAMOYBAXKEHMA W MOJIb30BATLCA YBAKEHMEM
apyrux ntogen. Jlloam XoTAT BbICOKO OUEeHMBaTb cebA U, OCHOBBLIBAACL HA CBOMX AOCTUMKEHMAX,
Noay4aTb NPU3HATENBbHOCTb OT Apyrux Atogen. OTCyTCTBME STUX NOTPeOHOCTEN MOXKET MPUBECTU K
HEeNoNHOLLEHHOCTN, HECMNOMOLLHOCTU 1 cNnabocTn. BbiCWKMM ypOBHEM Mepapxmm noTpebHocTen
Macnoy AsnaeTca NnoTpebHOCTb B CaMOaKTyannsaummn. Pa3suTune 3Tol NoTpebHOCTM OCHOBAHO Ha
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YZOBNETBOPEHUN Ha YeTblpex ApYyrnx bonee HU3KMX yPOBHAX. ITO OTHOCMTCA K NOTpebHOCTM B
camopeannsaumm u K TeHAEHUMN Peanmn30BbIBATLCA B TOM, YTO MOTEHLMANbHO eCTb Y YesI0BeKa.
CyTb 3TON TEOPUM 3aKNtOYAETCA B TOM daKTe, YTO Koraa yAoBAeTBOpAeTCA 0fHa NOTpebHOCTb, ee
CMNa YMEHbLLIAeTCs, a Cuia CAedytolwero ypoBHA Bo3pacTaeT. Macnoy oTmMeuyaeT, YTo OAuH
ypoBeHb NoTpebHOCTEN He 06A3aTe/IbHO A0/KEH ObITb MOSIHOCTLIO YAOBAETBOPEH, NPEXKAE YEM
YyesioBeK NepenaeT Ha caeaytowmnin yposeHb. MHAMBUA MOXKET OblTb YacTUYHO YyA0BNETBOPEH
OAHWUM YPOBHEM W BCE €LLLe CTPEMMUTLCA K YA0BNETBOPEHMIO Ha C/IeAYHOLLEM YPOBHE.

Micnonb3ysa [aHHytO Teoputo MHOrMe opraHu3aumm paboTatoT Hag, MNOBbILEHWEM
3GGEKTUBHOCTM COTPYAHMKOB, OAHAKO B COBPEMEHHOM ObICTPO PA3BMBAIOLLEMCA MUPE HYXKHO
YYMTbIBATb Pa3HbIe aCMeKTbl, Kak Ky/bTypPHble Pa3Mymg, SKOHOMUYECKME M COoLMaNbHbIe GaKTopbI.
[NnA BbIABNEHWUA KYNbTYPHOrO Pas3iMums pasHbiXx CTPaH Obla BbINOMHEH CPAaBHUTE/bHbIN aHanu3,
e PaccMaTpMBaOTCA KaKMMM METOAAMM MOTMBALIMM Yalle BCEro noab3ytoTca paboTtoaatenm B
Pa3HbIX CTPaHax.

Tabnuuya-1.

CpaBHWUTENbHbIN aHaAN3 METOA0B MOTMBALMK B Pa3HbIX CTPaHax

CTpaHa MeToAabl CTUMY/IMPOBAHMUA COTPYAHNKOB XapaKTepucTmKa

Espona BblgaloTca coumanbHble MakeTbl A4 Kaxaoro | 3apaboTHaa onnata  Tpyda
paboTHMKA BHE 3aBMCMMOCTM OT AOJIKHOCTM U | OLLEHUBAETCA B 3aBUCMMOCTMU
npoxoaAt obyueHue ana MOBbILWEHME | OT PbIHOYHBIX LEH U YPOBHA

KBanMpuKaLmm. Bonee TOTO LWMPOKO | KM3HM perMoHa M HaueneHa
MCMNONb3yeTcA MNpaKTUKa KoHOUAeHUManbHoM | Ha yMeHbLeHne
OLEHKM COTPYAHMKOB, yTo NMOMOraeT | 3KOHOMMUYECKOTO

pPaLMOHaNbHO BbiMNNaumBaTb  HOHYyCHI M | HepaBeHcTBa obulecTsa. [8]
3apaboTHYIO NAaTy coTpyAHMKaM. [5]

Lleeyus Jlarom - 3TO C/10BO,
OcobeHHOCTb WBEACKOM CUCTEMbl MOTMBaLMMK | Npuliealee um3  Llseunn,
3aK/HOYAETCA B YMEHbLUIEHWM pa3pbiBa Mexay | KoTopoe MOXHO

6oraTbiMun 1 HeaHbIMK. B CBA3K C 3TUM WIBEACKME | MHTEpPNpPeTUpoBaTb Kak "B
KOMMNaHUM MPaKkTUKYOT dunocoduio “Lagom”, | Hy»KHOM KoaudecTse", HalTu
KoTopas noApasymesaeT ycpeaHeHue | banaHc — mexay — IMYHOM
3apaboTHbIX N1aT, OAHOYPOBHEBOTO MOBbILLIEHNA | *KWU3HbIO 1 PaBOTON.

onnathl TPyA M BHanaHcKa Mexay JIMYHOM
U3HbIO M paboTo. Bo ®paHumn 3apaboTHan
lepmaHus nnaTta COTPYAHMKA Hampamyto
focy4apcTBO M OpraHusaluM Co34atoT pasHble | 3aBUCUT OT ero obpasoBaHms,
YCNOBUA U3HW AN KUTEeNel, TeM CaMbiM | KBanuduKkaumum 1M onbiTa

obecneumBas WX COUMANbHbIM MNaKeToM U [ paboTbl. Tem CaMbIM
eOMHbIM eXKeKBapTasbHbIM HOHYCOM AN1A BCEX | cOTpyaHMKM ouEeHMBatOTCA
COTPYAHMKOB. MHOMBUAYANbHO

dpaHyuA paboTtogatenem u nony4yatoT

Cuctema onnatbl Tpyaa Bo PpaHuUMM OTANYAETCA | HEOAMHAKOBbIM OKNa4,. bonee
TEM, YTO 3aBUCUT OT ABYX NMyHKTOB: 1. MHAEKC | TOrO  KOMNaHWM  aKTUMBHO
HOpPMbI OnaaThl Tpyaa U 2. MHAMBMAyanu3auma | BHeAPAT A0MNOAHUTENbHYIO

KayK10ro COTPYAHMKA. Bonee TOro, | 6oHycHytO cucTemy,
[OMNONHUTENbHbIE  BOHYCbl  BbIM/IAYMBAOTCA | KOPMOPATMBHYIHO
e)KeKBapTasibHO OT KOMMAHWMW. MEeAMUMHCKYIO CTPaxoBKy U

NIbroTHAA OnJiaTta 3a npoes3a.
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CLUA Onnata Tpyga 3aBucuT  OT  pesynbtata | OpMeHTauma  amepuKaHLes
0eATeNbHOCTM U BpemeHW. Bpema aBnAeTca | HaueneHa Ha NYHbLIA ycnex u
BaXKHbIM MOKa3aTenem Ha paboyem mecTe, U [ 4OCTUNKEHME BbICOKOTO
rNaBHbLIM MHAMKATOPOM B OLlEHKe 3apaboTHOM | ypoBHA BnarococtosHus. Ons
nnatbl. AKTMBHO MCMO/b3yeTcA MaTepuanbHble | 3TOro paboTtogatenu
noouwpeHma B BMAe H6oHycoB ONA | HaumcnaoT 3apaboTHyo naaTty
CTUMYNMPOBAHMA  COTPYAHMKOB Ha  HOBble | MO CAENbHO-MPEMUANBHOMN
pocTukeHns. [6] Onnata Tpyda M3MepsaeTcs | cucteme: no4acoBas
dopmynamm CkaHnoHa U Pakepa, rae dopmyna | 3apaboTHaa  nnata  njoc
CKIH/NIOHaA M3mepseT MNPOM3BOAMTENbHOCTb MO | Pa3iMyHble  MoaubUKaumm
CTaHOApTy 3atpaT Ha pabouyio cuay no [ boHycos.
OTHOWEHWMO K  [A0NN3apOoBOM  CTOMMOCTM
npown3BoAcTBa. B To Bpems Kak popmyna Pakepa
BBOAWT TPETbIO MNEpPeMEHHY: A0NNapPOBYHO
CTOMMOCTb  BCEX MaTepuanos, PaACXOAHbIX
MaTepuanoB W YCAyr, KOTOpble WCNONb3yeT
opraHusauma. [12]

AnoHunA [MpaKkTuKyeTca KaZpoBas poTauma ana | Ha dbopmumpoBaHme
yayyweHma npodeccmoHanbHbIX HaBbIKOB Ha | CYMMapHOro 3apaboTka
KakaoW  Ao/MKHOCTU.  [lpu  onnate  TpyAa | ANOHCKOro paboTHMKa BANAIOT
YYMTbIBAETCA CTaX PaboTbl KaK OAMH U3 FNABHbIX | MATb OCHOBHbIX GaKTOPOB:
$aKTOPOB 1 BbINAAYMBAIOTCA MPEMMM 33 BbICAYTY | - BO3pacT, CTax,
net. Kaxpgoe npeanpuatve CcTumynmpyeT wu | obpasoBaHue;
cosgaet ycnosuma COTPYAHWKaM ANna | - 4OMKHOCTb M 06A3aHHOCTY;
NOXM3HEHHOM 33aHATOCTM B AAHHOM KOMMAHWW. | - pe3ynbTaTbl 4EATENbHOCTH;
ANOHCKMe  COTPYAHWKKM  Bonblue BHUMAHMA [ - NbroTbl Ha KU/beE;
YAENAT BO3HArPaKAEHWIO 33 AOCTUXKEHUA | - permoHanbHble 0COBEHHOCTK
rpynnel, a He MHOMBUAYANbHOMY | (PACNONOKEHNE  KWUAbA WU
BO3HarpaxkaeHuto. [11] paboTbl) [7]

KasaxctaH | [naBHbIM 3anpocom rpaxgaH B KasaxctaHe | Cuctema NPU3HaHWA

ABNAETCA MaTepuanbHoe 6narococtosHue w
penyTauma KOMNaHuu. Toraa Kak, KOMMNaHWW B
CBOKO oyepelb, HalLeneHbl Ha Co34aHue
6NaronpuATHBIX YCA0BUI ANA paboTbl, CUCTEMDI
OUEeHKM N GOPMMPOBaHMA 3apaboTHOM NANaThbl.
TakKe BaXXHO HemaTepuasibHOe MOoOoLWpeHne u
COLMaNbHbIM NaKeT B BMAE CTPAXOBbIX MOANCOB B
MEeANUMHCKMX  YYPEXAEHUAX W pasnnyHble
CKMAKM Ha ycnyrn. [9] bonee TOro akTMBHO
NPaKTUKyeTca cuctema OOHYCHOM onnaaTbl Mo
KM3 » nnaHy Ha mecday, no onpeaeneHHbIM
0eATeNbHOCTbIO NPeaAnpUATHA.

OOCTMXEHUIM MO pe3ynbTaTam
KPIl - paclwmndpoBbiBaeTcA Kak
KAtO4eBOM noKasaTtesib
3pdeKTMBHOCTY,
NoAA3KWMIACA N3IMEPEHUIO U
KONNYeCTBEHHOMN OLeHKe
nokasaTeflb, MCMN0/b3yeMbI
ONA OTCNeXMBaHMA nNporpecca
B OOCTUNKEHWN KOHKPETHOM
uenu. [14]

Mo cpaBHUTENBHOMY aHaNMU3y U Mo 3apyberkHoMy onbITy 3GPEKTUBHOM AeATENbHOCTHU
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MOXHO CKa3aTb, YTO AMOHCKaA CUCTEMA CTMMY/IMPOBAHMA COTPYAHWKOB sBAseTcs Haubonee
BbIMTPbIWHOM A1A N1t060M KOMMNaHWM, KOTOPan CTPEMMUTCA Pa3BMBaTb CBOKO KOMMaHMIO U paboTaTb
CO CBOMMM COTPYAHWMKAMM Ha [AONTOCPOYHbIM nepmon. OAHAKO CO CTOPOHbI 3MOLUMOHANbHOMO
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61arococToAHNA HaceneHns, EBponelickana cuctema ABAseTcA Hanbonee NOAXOAAWEN, TaK Kak
KomnaHus nsberaet nepepaboTKM 1 BbIrOPaHUA COTPYAHMKOB.

OfHako AMepuKaHCKMe MeToAbl CTUMY/IMPOBAHWMA COTPYAHUMKOB OT/IMYAtOTCA OT
EBponeickon M AMNOHCKOM Tem, YTO paccyMTaHbl Ha AOCTOMHYHO OMAaTy TPYAa 33 KaxKabli
nepepaboTaHHbIM Yac COTPYAHMKA, UYTO ABAAETCA XOPOWWM MaTepumasbHbIM MOOLLPEHNEM.
Hanbonee BakHbIMWM GaKTOpaMM MOTMBALMM BO BCEX YETbIPEX PErMOHax cumTatoTca Hasosan
3apaboTHas nnata, atmocdepa Ha paboyem mecTe, HemaTepumasbHOE MoollpeHne U
[OMNONHUTENbHbIE /NbFOTbI.  McxoAs W3  MONYYEHHbIX PEe3yAbTaTOB, MOMHO YBWAETb, YTO
PYKOBOACTBO MpeanpuATMA OO/KHO HaxoAuTb Cnocobbl MOCTOAHHOrO COBEPLUIEHCTBOBAHMA
noaxofa K paboTe nepcoHana ¢ Lenbio BbIABMEHUA ero NoTpebHOCTEN N OXKUAAHUN, YAydLLIeHMA
Ye/IOBEYECKMX B3aMMOOTHOLIEHMN 1 BO3MOXKHOCTEM A58 00pa30oBaHMA U IMYHOCTHOTO pocTa. [10]

TeopuM MOTMBALMW TMOMOTAOT YMNpaBAeHYeCKMM KOMaHAaM HaxOoAWTb Hauaydlime
CNocobbl AOCTMMKEHMS OpPraHM3auUMOHHbIX Uenel u paboTaTb Haf, OOCTUNKEHMEM KenaemblxX
pe3ynbTaToB. ECAM  yCNewHo NPUMMEHATb [aHHble TeopuM MOTMBALMKM M MPAKTMKOBATb
3apybeskHbI OMbIT, TO 3TO MOMOraeT 3PpPeKTUBHO MNPUBHOCUTbL MO3UTMB, MNOAAEPKUBATbL U
BOOXHOBNATb COTPYAHWKOB, YTO MPUBOAMT K POCTY OTAE/bHbIX NOAEN, KOMaHA W BCeW
OpraHn3aumm B LLEJIOM.
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